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President’s Message
Carol J. Stevens, PhD, RN, President
Greetings from your new
President! As I begin my
tenure as AzNA President,
I am reminded of the
very reason we became
nurses and the passion that
motivates each of us, every
day, to care for others. My
experience at the recent
AzNA Biennial convention
reconfirmed
my
beliefs
Carol J. Stevens
that the future of nursing
is bright and very exciting,
and that each of us play a critical role in shaping this
future. With advances in research and technology,
we have opportunities that we have never had
before. One example is using statistical data that
correlates patient readmissions with staffing ratios
to make a case for additional nursing staff. Using
this information, nurses can make an impact on the
future of health care delivery.
I have always believed that nurses have the
strength, the energy and the collective power and
wisdom to accomplish great things. One thing that
struck me at the convention was the fact that over
four generations of nurses attended the conference.
From Millennials to Generation X’ers, from Baby
Boomers to the Silent Generation, we all have a

shared purpose and this shared purpose makes us
strong and ready to make a difference! Think of it –
generations of nurses making a difference!
The work ahead will require all of us to be
engaged. One of my roles as President is to engage
stakeholders and mentor current and future
members to promote professional growth. Our
greatest asset is the nurses of Arizona. With the
challenges of health care reform before us, the
time to take action and get involved is now; it is
time to be part of the solution! I realize that what
is important to one nurse, may not be important
to another, yet when you consider there are 75,000
nurses in AZ, it would be impossible to not have
shared interests. Imagine what we would be able
to accomplish if each of us got involved in one
initiative! Only through joining forces and strength
through association can we continue to impact the
future of health care and accomplish so much. After
all, it is OUR health care.
I encourage you to stay informed and read a lot,
get involved in one of many health care initiatives
associated with the Affordable Care Act, join a
workgroup or professional panel, stay engaged, and
refer to the AzNA website often. I am excited about
the future and connecting those opportunities that
advance our profession with nurses willing and
eager to make a difference.
Kindest Regards,
Carol
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Executive Director’s Report

Arizona Nurses in Action: This Is How We Do It
Robin Schaeffer, MSN, RN, CNE, Executive Director
For two and a half days in
September Arizona nurses
came together to network,
learn, get motivated and
yes, even relax. I hope you
were one of these nurses,
but if not, you can live the
convention experience; just
keep reading.
Imagine walking into the
convention registration area
Robin Schaeffer
and seeing your colleagues
flanking 45 professional posters that share the
professional work and variety of Arizona nurses.
Imagine sitting in the convention meeting room
with hundreds of your colleagues hearing national
and local speakers talk about the exciting and recent
accomplishments of the nursing profession. Imagine
hearing about current and future nursing jobs as
we transform our nation from a sick-care system
focus to a well-care system focus. Imagine, walking
the exhibit hall and learning about new technology
and products that will help transform us. Imagine
being able to have a voice before a vote on Arizona
based nursing initiatives such as Gender Equity in
Nursing Leadership and Pay and Achieving 80% BSN
RNs in Arizona by 2020. Imagine learning about how
influential you can be in electing our local legislators;
the ones that vote on health care bills in our state. You
are now at the convention; please read on………..
Did you notice the elephant in the room? Nursing

leaders and convention attendees were asked to
identify what crucial conversations are not happening
between leadership and front-line nurses, in other
words….what is the “elephant in the room” that
nobody is taking about but needs to be addressed.
Number 1 on the priority list was communication
and transparency. Other identified topics were
workload, budget, professionalism and incivility.
A panel of three chief nursing officers and one
moderator addressed the issues. A lively question
and answer period followed. Communication was at
its finest! From telehealth nursing, to transitional care
nursing to nursing at the border and new models of
long term acute care nursing; convention attendees
were introduced to new and emerging models of
care that are building momentum. One attendee
said “I can feel the energy in the room; a renewed
excitement about nursing.” Another nurse told me
how wonderful the last session of the day was; she
was talking about self-care for nurses.
This biennial convention is a huge undertaking for
me and my staff; I compare it to birthing a baby and
maybe more since it takes over one year to plan an
event like this. So, as the proud executive director, I
had the pleasure of taking a step back to survey its
success. Here is what I saw: nurses networking at
their tables and having meaningful conversations
at the posters and nurses listening intently to each
speaker and writing down ideas that will influence
their practice and their workplace. The highlight
of my experience was seeing groups of nurses
taking ACTION: New nursing grads discussed their
challenges adjusting to the profession and how they
can help their fellow colleagues during their first

two years of
employment.
After listening
to Dr. Linda
Aiken
review
her research on
nurse staffing, a
group of nurses
suggested
a
day of dialog in
Arizona on this
topic. Another
conversation
b e t w e e n
Robin Schaeffer (right) and
J e a n n e t t e Rory Hayes, JD, AzNA Lobbyist,
Yazze, a Native
at AzNA’s Biennial Convention
American nurse
in Scottsdale.
and
Carol
Stevens, AzNA’s new president focused on increasing
diversity within the association by getting nurses on
the Navajo reservation more involved. As I observed
all of this going on, I thought “THIS IS HOW WE
DO IT. THIS IS HOW NURSES TAKE ACTION IN
ARIZONA.”
So whether you were at convention or just “livedit” through my words; just know that we as nurses
have the intuition of knowing when to take action and
the ability to turn action into success. I hope that you
will read this issue of the Arizona Nurse in its entirety
and join at least one of the take action initiatives that
we have identified for you. Feel free to call (480-8310404) or e-mail me robin@aznurse.org if you would
like to discuss where your passion fits into these and
other nurse-focused initiatives.
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2013-2015 Elected Board Members

Congratulations to 2013 Elected Board of Directors
and Committee Members!
Board of Directors
· President - Carol Stevens, PhD, RN
· Vice President - David Hrabe, PhD, RN
· Secretary - Sandra Thompson, MS, BSN, RN
· Treasurer - Carla Clark, PhD, RN, CNML
· Government Affairs Officer - Denise Link,
PhD, NP, FAAN/FAANP

Carol J. Stevens,
PhD,
RN,
is
a
university professor
with over 35 years of
nursing experience.
Dr. Stevens currently
teaches in both the
undergraduate and
graduate
programs
at
Arizona
State
U ni ve r s i t y. H e r
teaching focus is on
professional
nurse
attributes,
nursing
theory, and evidencePresident –
based practice. Her
Carol Stevens, PhD, RN
research
interests
include obesit y
prevention among Hispanic adolescents and healthy
nursing work environments. She has published and
presented at national and international conferences.
Currently, she manages a grant funded by Dignity
Health that is evaluating a healthy eating and activity
curricula for vulnerable Hispanic populations. Dr.
Stevens is a Quality Matters (QM) peer reviewer
and applies the QM process to online course
design. She has been a long-time member of AzNA,
served in various Board positions, participated in
numerous committees and has contributed regularly
to AzNA initiatives/functions. She serves on the
Arizona Nurses Foundation Board of Trustees, and
is a member of Sigma Theta Tau, Az Public Health
Association and Western Institute of Nursing.
For fun, she plays golf, bridge, hikes, runs half
marathons, swims and enjoys reading a good book
or traveling across the continent.

JOIN A
GREAT TEAM
Valley Hospital is a private freestanding psychiatric hospital specializing in
mental health and chemical dependency care. At Valley Hospital we care
about individuals and families experiencing mental health and/or chemical
dependency problems. Each and every one of our staff is dedicated to this
cause. As a group we define our mission statement to include:

Outstanding Care • Compassionate People • Unparalleled Service
Valley Hospital is currently recruiting for:
• Nursing Supervisors
• Registered Nurses

Valley Hospital offers competitive salary, flexible schedules
and a generous benefit package:
Email resumes to:
david.sparks@uhsinc.com
or fax to: 602-952-3956
Equal Opportunity Employer

3550 East Pinchot Ave.,
Phoenix, AZ 85018
Phone: 602-957-4000

www.valleyhospitalphoenix.com

Bylaws Committee
· Crystal Bennett, DNSc, RN, NE-BC
· Cheryl Roat, EdD, RN
· Sharon Akes-Caves, MSN, RN
· Jacqueline Mertes, MSN, RN
· Pauline Komnenich, PhD, RN

ANA Membership Assembly Representative
· Anne McNamara, PhD, RN
Nominations Committee
· Jane Werth, MS, RN
· Laura Blank, MS, RN, CNE
· Beth Hunt, MSN, RN

David P. Hrabe,
PhD, RN, has over
three decades’
experience
as
a
nurse,
consultant,
and educator.
At
The
Ohio
S t a t e U n i ve r s i t y
College of Nursing,
Dr. Hrabe serves as
associate professor
of clinical nursing
and executive
director, Academic
Inn ov a t io n s a n d
Vice President –
Partnerships where
David Hrabe, PhD, RN
he teaches courses
on leadership in
advanced nursing care and scientific thought in
nursing and conducts numerous workshops on
personal development and self-care for health
professionals. Prior to his position at Ohio State,
Hrabe served as associate dean, College of Nursing
and Health Innovation at Arizona State University.
Throughout his career as a psychiatric nurse,
Dr. Hrabe has a long-standing interest in how to
improve the work lives of nurses, receiving grants
and awards, publishing papers, and lecturing on
these national health care issues. He is passionate
about developing the next generation of nurses and
health care team leaders to work more effectively
by communicating clearly and taking better care of
themselves and each other.
He received his PhD in nursing from University of
Arizona, his MS from Arizona State University and
his BSN from Fort Hays State University.

Sandy Thompson,
MS, BSN, RN is
currently the Director
of Professional
Practice at Banner
Del E. Webb Medical
Center.
She
has
over 20 years of
direct nursing
care experience
in various hospital
settings,
including
trauma
step-down,
progressive care, and
case
management.
Secretary –
As
the
former
Sandra Thompson,
Magnet Project
MS, BSN, RN
Coordinator at
John
C.
Lincoln
North Mountain Hospital, she successfully facilitated
the organization through its second Magnet
designation. Sandy earned her ADN from Kent
State University and her BSN and MS in Nursing
Leadership from Grand Canyon University. She has
been an active member of AzNA and ANA since
2003, serving on the Public Policy Committee,
AzNA’s Director of Membership, and AzNA
Secretary from 2011 to 2013. She served two terms
on the ANA Reference Committee and is a former
President of the Greater Phoenix Area Chapter 1
of the Arizona Nurses Association. Sandy is also
a member of Sigma Theta Tau International (Nu
Upsilon Chapter), and is adjunct faculty at Grand
Canyon University in the RN to BSN and Graduate
nursing programs.

Carla Clark, PhD,
RN, CNML has been
practicing
nursing
for over 38 years. She
received her BSN
and MS from Arizona
State Universit y
and PhD from the
University of Arizona.
Dr. Clark’s current
role is the Director
of RN Professional
Practice at Banner
Gateway
Medical
Center and Banner
Treasurer – Carla Clark
MD
Anderson
PhD, RN, CNML
Cancer Center. She
is an adjunct faculty
member at Grand Canyon University facilitating
nurse’s learning when going back for their MSN.
Clinical background includes a trauma nurse
practicing in a step down and then an ICU setting.
As an active member of AzNA Carla participates
on several committees. She was a member of the
Professional Issues Committee from 2005 – 2011,
assisted with the planning for the 2007 Biennial
Convention and participated on the Finance, By
Laws and Membership Committees in the past. Carla
enjoys hiking and reading in her leisure time.

Denise Link, PhD,
NP, FAAN, FAANP has
extensive experience
in health policy at
the state and national
levels. She has been
a member of ANA
and her state nursing
associations
since
1977. A board certified
Women’s Health NP
since 1979, Dr. Link
has maintained her
nursing prac tice
throughout her
Government Affairs Officer roles as educator
– Denise Link PhD, NP,
and
administrator.
FAAN/FAANP
She has led or been
involved in a number
of legislative initiatives for nursing and health related
issues in New Jersey and Arizona. Her current
position is Clinical Associate Professor of Nursing
at Arizona State University and Program Director
for NP Healthcare Grace, a federally funded clinic in
central Phoenix.
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Creativity in the Nursing Classroom:
Using Free Media Resources
Jolene Oppawsky, PhD, RN
Advising Faculty University of Phoenix, Tucson Campus
Fusing academic teaching
and media use in the
nursing classroom equals
“best practices” in nursing
education.
Education
of
nursing students using only
syllabi, reading suggestions,
libraries, and mandatory
textbooks is not good
enough to form students,
budding
professionals,
Jolene Oppawsky
into peers. The choice
of these proven learning
materials has not been whimsical but rather based
on ongoing, peer-reviewed articles, and research
(Burke & Christensen, 2012); (Liuca, Lozo, Simunovic,
Bosse, & Kadmon, 2006); (Burton & MacDonald,
2001); (Harden, 2001) on university education,
such as a recent article by K. Stanley, written for
the Philadelphia Continuing Education Examiner
retrieved on September 7, 2013 who wrote about
“why is a class syllabus important” (paragraph 3).
Educators agree that these traditional materials must
stay in place to satisfy educational requirements and
accreditation; however, these alone do not keep
pace with the impact media has in the personal and
professional lives of people, and especially learners.
Conventional learning tools resulting in boring,
redundant papers, presentations, and over-rated
Power Points must be augmented by media offerings
that give free lectures, and demonstrations of “real
life” clinical practices, and offer free access to tools.
The inclusion of free media into traditional
academic learning has been a success in the
nursing classroom. Important impetuses for using
free media in the nursing classroom, in addition
to traditional materials, came from the input of
students growing up with the use of media, and
wanting to leave traditional learning tools aside.
University of Phoenix and other universities have
the capability to embed media from an Internet site
that the instructor wants to use in the classroom or
online course, such as YouTube into the syllabus
or create a learning activity referring to something
on the Internet. One example is the four-part
video presentation on the mini-mental state
examination, which can be viewed free at http://
youtu.be/9qRH8dUOIKM. There are several other

Your Degree. Your Way.
Enhance your career with a
Bachelor’s of Science degree in Nursing
• Flexible, affordable degree plans
• On-campus and online learning

Mini-mental state examination (MMSE) Assignment
This following portion illustrates a mental health
nursing assignment integrating the use of free
available media offerings into the classroom by
learning about, and practicing the use of the minimental status examination in a classroom as a selfassessment, and an assessment of classroom peers
with their permission.
The MMSE is a commonly used 10-minute
screening assessment done by nurses in areas
of nursing where the mental-state or cognitive
impairment is assessed, such as gerontology, and
mental health nursing. The MMSE is consistent with
more time-consuming assessments. No extensive
training is needed to give the assessment so that
it is appropriate for student nurses at all levels of
education and training to practice on and give to
patients in vivo. The use of the MMSE is manifold.
It is used as a screening tool for dementia, and to
assess cognitive levels of mental health patients.
It is used to estimate the severity of cognitive
impairment of patients, to map cognitive changes
because of temporary or permanent changes in
cognitions, and changes due to treatment, and to
gauge treatment. The MMSE is also a differentiating
tool used for correct diagnosing. For example,
Palmqvist, Jansson, Minthon, & Londos (2009)
wrote that patients with Alzheimer’s disease scored
significantly lower on orientation to time, place,
and on recall than patients with dementia with
Lewy bodies, vascular dementia, and dementia of
Parkinson’s disease, substantiating work done in
2002 (Jefferson, Cosentino, Ball, Bogdanoff, Leopold,
Kaplan, & Libon, 2002), and Ala, Hughes, Kyrouac,
Ghobrial, & Elble, 2002).
The assignment to augment the textbook reading
assignments on “cognitive deficits and diagnosis”
is to view the free mini-mental state examination
informational video on YouTube and take notes.
Then download a free version of the assessment and
bring to class for a 10-minute, in-class assignment
by breaking into dyads, and giving the assessment

The College of Nursing & Health Innovation is
focused on producing lifelong learners in nursing
and health who are prepared to think critically
and succeed in any situation. The college is
best known for its focus on interprofessional
education, innovation and evidence-based
practice.

Undergraduate Programs
• Bachelor of Science in Nursing (TPCNP)
• Post-Baccalaureate Bachelor of Science in
Nursing
• RN-BSN

• Leadership preparation
• Nationally accredited by
Commission on Collegiate
Nursing Education (CCNE)
• 8-week terms, year-round
schedule

excellent free informational videos and screening
tools online to gauge mental states, and there are
many free versions of the test on the Internet. These
free versions can be used by students for their
assignments and practice. One example is the Saint
Louis University Mental Status (SLUMS) cognitive
assessment tool, which is in public domain.

Graduate Programs
All online option
now available!

UPPER IOWA UNIVERSITY
MESA CENTER

1361 S. Alma School Road • Mesa, AZ 85210

480-834-4620 • mesa@uiu.edu

• Doctor of Nursing Practice (DNP)
• Master of Healthcare Innovation (MHI)
• Master of Science (MS)
• Clinical Research Management
• Nurse Educator
• PhD in Nursing & Health Innovation (PhD)

nursingandhealth.asu.edu/programs

to your peers with their permission. Discuss the
experience and reactions of giving and taking the
assessment in your current cognitive state, and if you
had some deficits. Share with the plenum.
Multicultural deliberations
The original screening tool has been translated
into 74 languages such as Greek, Hebrew, Punjabi,
Urdu, Afrikaans, Czech, and Mandarin Chinese to
mention only a few and is widely used. Germaine
to Arizona is that it has been translated and is
available in Spanish. The SLUMS, which is in public
domain has been translated into eight languages that
includes Spanish.
Nearly every old and recent national and
international research project that reported on
cognitive functioning included the results of the
MMSE. It is thought that those patients with a low
level of education may score lower rendering a false
positive (Dozzi, Bracki, & Nitrini, 2010). There is also
concern about the use of this tool with deaf senior
citizens (Dean, Feldman, Morere, & Morton, 2009).
Ethical Considerations
The original mini-mental state examination
(MMSE) also called the mini-Folstein (Folstein,
Folstein & McHugh, 1975) is copyrighted, and
published by Psychological Assessment Resources
(PAR) (Powsner & Powsner, 2005), and copies for
administration can be bought at PAR. The Saint Louis
University Mental Status Examination (SLUMS) is in
public domain (Newman & Feldman, 2011).
Best Practices in Nursing Education: From the
Classroom to the Work World
A traditional reading assignment that originated
as a requirement in a nursing syllabus at any level of
nursing education and training can be augmented
by the use of material from free media sources. This
means that traditional learning materials coupled
with free media material can be traced from a
syllabus assignment and classroom exercise of a selfassessment/peer assessment, to a review of research
by the students, to the study, and use of a screening
tool assessment to examine the mental state of
patients, to the study of pathology, such as dementia
and Alzheimer’s disease, and taken straight into the
nursing work world.
Please call AzNA at 480-831-0404 for a complete
list of references for this article.

Quality Care in a Beautiful Setting – All it Needs is You
Oro Valley Hospital has been nationally recognized for its quality care
including designation as a Chest Pain Center, Primary Stroke Center and
Total Joint program. That coupled with a beautiful hospital in a scenic
location makes Oro Valley Hospital an exceptional place to work.
• Exceptional teamwork among nurses, physicians and the
interdisciplinary team
• Focus on compassionate, customer-focused care so nurses spend time
with patients and their families
• Nurses have a “voice” in decision-making
• Responsive, supportive leadership sets high standards

Currently recruiting for Full-time and Per Diem
Registered Nurses for Seasonal Opportunities
For more information, or to tour our facility with all
private rooms and scenic mountain views, please
contact our Nurse Recruiter at 520-901-3556
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Biennial Convention

AzNA Celebrates The Nurse of the Future
at Convention
Judy Hightower, PhD, MEd, RN
If you were unable to
attend the 69th Annual
Arizona Nurses Association
Biennial
Convention
at
the Doubletree Resort on
September 19 and 20th, you
missed an extraordinary
convention.
This
year’s
theme,
The
Nurse
of
the Future, provided the
attendees with a look at
current and emerging issues
in nursing with a focus on
new and exciting practice
Judy Hightower
opportunities.
We
even
tackled the elephant in the
room!
The committee and I began planning the
convention in October, 2012 and I was amazed how
everything came together in a short amount of time.
One of the first tasks was to look at the evaluations
and suggestions for future topics from the 68th
Biennial Convention, as well as from the most recent
AzNA Symposium. With some great suggestions and
ideas, the theme The Nurse of the Future emerged
and the committee began to search for the right
keynote speakers. Dr. Linda Aiken had already
agreed to be the keynote for Friday and fortunately,
Dr. Marla Weston was available for Wednesday and
Thursday so everything was coming together nicely.
With two perfect keynote speakers and a theme,
the committee tackled the difficult job of finding

the right speakers for the sessions. Four session
topics were identified (Beyond Acute Care Nursing,
Elephant in the Room, Nursing on the Edge and
Secure Your Oxygen Mask First,) as well as additional
topics we wanted to highlight (Integrating Mental
Health into Primary Care, Advancing Professional
Nursing in Arizona and The Healthy Nurse).
Besides all of the great speakers, this year’s
convention format was a bit different because the
committee agreed to try the TED format for the
four session topics on Thursday and Friday. TED
stands for Technology, Entertainment and Design.
The intent of a TED talk is to keep the presentation
focused, interesting & engage the audience in
twenty minute segments or less. Considering
the success of the convention, the committee
did a terrific job of identifying the most vibrant &
engaging speakers.
One of the highlights of the convention was
the awards luncheon and the recognition and
presentation of the lifetime membership award
to Ray Kronebitter, MN, RN. I can’t think of
anyone who deserved it more this time around.
Congratulations Ray!
I would once again like to thank the 69th Biennial
Convention Planning committee for their time,
boundless energy, creativity and for making this one
of the more memorable conventions. They were
Carol Moffett, Catherine Mohammed, Candy Boyes,
Maggie Muller, Chloe Burtcher, Kelly Simpson and
Kristi Kreczely. I would also like to thank Debby
Wood & Mary Faken. This convention was truly
a time to renew friendships, make new friends &
become the nurse of the future.

Congratulations to
AzNA Award Winners
Lifetime Member
Ray Kronenbitter
AzNA Award Winners
Outstanding Member
David Hrabe
Outstanding Nursing Student
Sarah Wyard
Mentoring Excellence
Carmela DeLeon
Employer Excellence
Southern AZ VA
Excellence in Clinical Practice
Courtney Brown
Outstanding Chapter President
Sandi Triplett

Special Thank You to the
2011-2013 Board of Directors
President
Teri Wicker, PhD, RN
First Vice President
Judy Hightower, PhD, RN
Second Vice President
Amy Steinbinder, PhD, RN, NE-BC
Secretary
Sandy Thompson, MS, RN
Treasurer
Carol Stevens, PhD, RN
Director-Governmental Affairs
Raymond Kronenbitter, MSN, RN
Amy Franciscus, JD, RN
Director –Communication
Barbara Halle, MSN, NPD, RN-BC

Kathy Wruk and Lynn Untermeyer,
Chapter 30 President, worked with
other members from Chapter 30 to
make the beautiful fall centerpieces
that adorned all of the tables at
Convention.

Kathleen Werner presented
Kim Tozi with an Outstanding
Nurse Award during the
luncheon on Friday. Banner
Baywood was a Nurse Leader
Sponsor of convention along
with Banner Heart Hospital.

Kimberly Shea, Assistant
Professor at the
University of Arizona
College of Nursing, gets
into character for her
presentation on TeleHealth during Friday’s
activities.

Director-Membership/Chapter Relations
Patricia J. Johnson, DNP, MPH, RN, NNP
Director-Continuing Education
Amy Charette, MS, RN
Director-Appointments/Nominations
Sharon Rayman, MS, RN, CCTC, CPTC
Director-at-Large
Karen Holder, FNP, CNM, RN

Thank You to the Convention
Planning Committee

There were over 30 sponsors, exhibitors and
nurse leader sponsor who supported AzNA’s
Convention.

Esther Hougland, Faculty, PIMA Medical
Institute, follows the presenters with
presentation handouts that were
available online.

Judy Hightower, PhD, RN, Chair
Carol Moffett, PhD, FNP, CDE
Catherine Mohammed, MN, RN
Candy Boyes, RN
Maggie Muller, RN
Chloe Burtcher, RN
Kelly Simpson, RN
Kristi Keczely, RN
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Biennial Convention
2013 Convention
Poster Winners
There were 45 posters on display at Convention
where poster presenters personally shared
their work. Participants were encouraged to
vote for their favorite poster in each of the four
categories: Evidence Based Practice (EBP), Practice
Improvement, Practice Innovation and Research.
Congratulations to all of the winners!
EBP
What Did the Doctor Say?
Banner Heart Hospital
Annette Durette
Traci Lopez
Practice Improvement
From the Bedside to the Classroom:
Preparing Practitioners to Teach
Grand Canyon University
Maria Quimba
Vernon Thacker
Pascale Lee

Special Thanks to our Convention
Sponsors and Exhibitors
Abbott Nutrition
Academic Partnerships
American River Medical
ASU College of Nursing & Health Innovation
ATI
AZ Comm for the Deaf and Hard of Hearing
Banner Baywood Medical Center
Banner Health
Banner Heart Hospital
Banner Thunderbird Medical Center
Brookline College
Elsevier
Eworldpoint.com
Franciscan Renewal Center
Grand Canyon University
Hurst Review Services
Hush Curtain
International Service Learning
Kaplan Nursing
Kisspharm

Practice Innovation
Bridge to Transplant-One Patient’s Journey
Phoenix Children’s Hospital
Kimberley Greenwald
Lucille Hanus
Research
Comparison of Pain Response to Venipuncture
vs. Heel Lance for Blood Sampling in Newborns
Banner Health
Sherry Stott

Laclede
Mylan Specialty L.P.
Nihon Kohden
Northern Arizona University Dept of Nursing
Omnicell
Science Care
Scottsdale Healthcare
The University of Arizona Medical Center
University of Phoenix
US Army-6th Medical Recruiting Battalion
Vocera

Pam Fuller (back in red) with students from
Chamberlain College. The students participated
in Student Nurses Association of Arizona’s
convention that was held in conjunction with
AzNA’s Convention on Friday.

David Trinidad, Carol Moffett, Lesly Kelly and
Paulette Compton vote on one of the Action
Proposals presented at the Business Meeting on
Wednesday night.

Deborah Bitter, Margie Schultz and Nick
DeFalco by the Maricopa Community
Colleges poster that was submitted by
Deborah, Margi and Susan Mayer.

Luci Hanus gets involved in exercise during the
Healthy Nurse presentation on Friday.

Mary Griffith, Teri Wicker, Amy Franciscus (back)
and Scarlette and Ray Kronenbitter after Ray was
honored with a Life Member award for his tireless
contributions to AzNA. Ray also shared a moving
presentation about his experience as a patient
suffering a debilitating stroke in June of 2012.
See page 11

Carmela and Edward
de Leon with her
award for Mentoring
Excellence. Carmela is a
faculty member at Pima
Medical Institute. The
awards were presented
during lunch on Friday at
Convention.

Linda Aiken, Keynote on Friday, participated in the
Question and Answer session facilitated by
Lesly Kelly.

Kelly Simpson a member of the Convention
Planning Committee, coordinated the live
silent auction fundraisers. With the help
of Chloe Burtcher and AzNA Chapters, the
auction raised $4000 for the building fund.

Marla Weston, CEO, ANA, models the infamous,
sequined, AzNAPAC vest that has been making
the rounds at AzNA auctions for about 12 years!
The vest raised over $600 for the PAC this year.
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Arizona Action Coalition

Arizona Action Coalition Officially Launches

Pamela Randolph, RN, MS, FRE
Robin Schaeffer, RN, MSN, CNE
SCOTTSDALE, AZ: On June 21, 2013 the Arizona
Action Coalition (AZAC) held their official launch
at the Saguaro Hotel in Scottsdale. Nationally
recognized nursing leader, Susan Hassmiller, Senior
Advisor at Robert Wood Johnson Foundation,
spoke to over 91 community and nursing leaders
on the recommendations contained in the Institute
of Medicine’s (IOM) landmark report, The Future
of Nursing: Leading Change, Advancing Health.
Hassmiller emphasized that future health care
needs will not be met by our current health care
system, which, when compared to other highly
developed nations, is the most expensive with the
poorest outcomes on every indicator of health.
Nurses, the largest health care workforce in the
country, have the potential to help improve the
health of all citizens. The report contains four key
recommendations designed to position nurses
to improve health and health care in the United
States. These recommendations are: 1) Nurses
should practice to the full extent of their education
and training; 2) Nurses should achieve higher levels

Mary Griffith, Kim Van Pelt, Sen. John McComish
and Rory Hays attend the Policy Maker session.

of education and training through an improved
education system that promotes seamless academic
progression; 3) Nurses should be full partners, with
physicians and other health care professionals, in
redesigning health care in the United States; and
4) Effective workforce planning and policy making
require better data. Hassmiller emphasized that the
report was not for the purpose of elevating nurses or
making them feel good, but to improve the health of
the nation.
Groups attending the launch were policy
makers including Senator John McComish
and representatives from the Arizona Medical
Association, Community Health Centers, St Lukes
Health Initiatives and Arizona Public Health
Association in addition to lobbyists that focus
on health care issues. Health facility leaders
representing 16 hospitals across the state attended
the second group. Community leaders had a
chance to dialogue with Hassmiller on their issues
and concerns in a small group setting during the
third session. Over 70 nursing leaders, including
nursing students, attended the last session and
heard Hassmiller’s call to action. AzAC workgroups
also reported on their progress in meeting the
IOM goals during each session. One significant
accomplishment was reported by the Education
workgroup. They have formed the EducationPractice Collaborative (EPC) to adopt Arizona Future
of Nursing competencies and ensure safe passage of
new graduates to the workplace. Over 90 individuals

have been active in the collaborative representing
numerous nursing programs and health care
facilities.
The Arizona Action Coalition, (AzAC) originally
formed as a state-based exploratory group in 2010,
when the IOM report and recommendations were
introduced to the nation. The initial goal included
collecting information and publishing an extensive
self-study of Arizona’s status in regard to the IOM
recommendations. That was completed in July 2011
and is currently on the official website of the AzAC:
www.futureofnursingaz.com
Under the leadership of Robin Schaeffer (Arizona
Nurses Association), Pamela Randolph (Arizona
State Board of Nursing), Laurie Liles (Arizona
Hospital and Health care Association) and Tony
Mollica (United Health care, Optum Health), the
exploratory committee applied to be an Action
Coalition with the Center to Champion Nursing
in America. They were awarded Action Coalition
status in 2012 and have since recruited over 90
members. Current leadership includes Schaeffer,
Randolph, Greg Vigdor (Arizona Hospital and Health
care Association) and Marie Fredette (Arizona
Association for Homecare). A special thanks goes
out to Marie Fredette for helping us on the business
end; (i.e. bylaws, incorporation, etc)
Current workgroup leaders include: Practice:
Denise Link, Randy Quinn; Leadership: Rayette
Vaughn, Lamont Yoder; Education: Paulette
Compton, Roni Kerns, Workforce: Carla Clark, Tanie
Sherman.
Thank-you to the many nurses and friends of
nursing who have taken the time to attend meetings
whether in person or virtual. Please consider joining
AZAC as a member if you have not already.
www.futureofnursingaz.com

Diane Drexler, Sheri Dahlstrom (front) and Lamont
Yoder (back) attend the Healthcare Agency Session
at the Launch.

3-STEP Call to Action for Arizona’s Nurses
The Arizona Action Coalition was established in March, 2012 to guide the implementation
of the recommendations of the Institute of Medicine’s Future of Nursing Report.

The Arizona Action Committee (front row) Robin
Schaeffer, Pam Randolph, Deb Martin, Susan
Hasmiller (presenter), Paulette Compton and
Karen Saewert (back row) Lamont Yoder, Rayette
Vaughn, Deedra Zabokrtsky, Carla Clark and Tanie
Sherman at the Action Coalition Launch.

1. LEARN ABOUT THE BREAKTHROUGH REPORT
FROM THE INSTITUTE OF MEDICINE (IOM)
•
•
		

Visit www.thefutureofnursing.org
Click the “IOM Recommendations” tab and read about the Future of Nursing: Leading Change,
Advancing Health report. Read the 8 recommendations and explore.

2. LEARN ABOUT THE FUTURE OF NURSING CAMPAIGN
FOR ACTION
•
•
•

Visit www.campaignforaction.org
Click the “campaign progress” tab & explore
Click the “state action coalition tab” and go to Arizona

3. JOIN THE ARIZONA ACTION COALITION (AZAC)
•
•
•

Visit www.futureofnursingaz.com
Navigate around the website. Look for committees, join tab, etc.
Find your passion and get involved!

The Nurse Leader Session at the Action Coalition
Launch was well attended.
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Arizona Action Coalition

Committee Updates
Practice Taskforce

Co-chairs: Randy Quinn, randyquinn1@yahoo.com
Denise Link, deniseg.link@gmail.com
Cindy Beckett, cindybeckett@hotmail.com
What we do:
The foci of this taskforce are on
recommendations #1 and #3
• Recommendation #1: Remove Scope of
Practice Barriers
• Recommendation #3: Implement Nurse
Residency Programs
Our goals:
• Adopt the APRN Consensus Model
• Implement nurse residencies/transition to
practice programs
Our Strategy:
• Initiatives planned around the Consensus
Model
• Board of Nursing (AZBN) regulations
were amended to incorporate consensus
model language
• AzAC, AzNA and AZBN are meeting
to strategize legislation for 2014-2015
including full practice for APRNs
• Leaders have emerged to engage
stakeholders
• Nurse residency focus
• A workgroup from the Education/Practice
Consortium is gathering information on
standard on-boarding experiences for
new nurses

Leadership Taskforce

Co-chairs: Lamont Yoder,
Lamont.Yoder@bannerhealth.com
Rayette Vaughn, Rayette.Vaughn@bannerhealth.com
What we do:
The foci of this taskforce are on recommendations
#2 and #7
• Recommendation #2: Expand opportunities
for nurses to lead and diffuse collaborative
improvement efforts
• Recommendation #7: Prepare and enable
nurses to lead change to advance health.
Our goals:
• Increasing opportunities to collaborate and
prepare/enable nurses to lead change to
advance health
• Identify measureable benchmarks
consistent with IOM dashboard data
Our Strategy:
Initiatives planned around “best practices” from
other states include:
• Celebration of nursing leaders under the age
of 40
• Arizona Event scheduled for August 21,
2014
• Strategies for preparing nurses to be
members on boards
• A design to collect data is in progress in
Arizona
• Coaching and mentoring programs

Education Task Force

Education-Practice Collaborative (EPC)
Co-chairs: Paulette Compton,
paulette.compton@bannerhealth.com
Roni (DeLaO Kerns) Collazo,
roni.kerns@gcu.edu

What we do:
EPC is a collaborative group of over 120 Arizona
nurses from education and practice. It currently
consists of representatives from 18 clinical agencies
and 20 pre-licensure RN nursing programs. This
collaboration between nursing education and
nursing practice is essential to improve new grad
RN practice readiness to meet the quality and safety
needs of patients and families. EPC is sponsored
by the AZ Action Coalition Education Task Force
to promote the implementation of the nursing
education recommendations of IOM Future of
Nursing report:
• Recommendation #3: Implement nurse
residency program.
• Recommendation #4: Increase the
proportion of nurses with baccalaureate
degree to 80 percent by 2020.
• Recommendation #5: Double the number of
nurse with a doctorate by 2020.
• Recommendation #6: Assure nurses engage
in lifelong learning.
Goal Purpose:
On January 18, 2013, EPC affirmed and adopted
the Massachusetts Nurse of the Collaborative to
create a seamless progression through all levels
of nursing that is based on the evidence-based
consensus competencies of the Arizona Nurse of
the Future Core Competency Model, which includes
transitioning nurses into their practice settings,
adopted from Massachusetts.
EPC Assumptions:
On February 22, 2013, EPC affirmed and adopted the
following assumptions:
1. Education and practice partnerships are key
to developing an effective model.
2. It is imperative that leaders in nursing
education and practice develop
collaborative curriculum models to facilitate
the achievement of a minimum of a
baccalaureate degree in nursing (BSN) by all
nurses.
3. There is a need to develop a more effective
educational system that is capable of
incorporating the shifting demographics in
order to prepare the nursing workforce to
respond to current and future health care
needs and population health issues.
4. Nurse educators in both education and
practice settings will need to use a different
set of knowledge and teaching strategies to
effectively integrate the Nurse of the Future
competencies into curriculum.
5. As nurses and patient advocates, EPC
supports the need for increased education
for all nurses because with increasingly
complex health care, the patient requires
a more educated nurse in order to deliver
effective and safe care.
Why is it essential for education and practice
to collaborate on nurses’ practice readiness?
It is essential nursing education curriculums include
the following 10 core competencies of the Arizona
Nurse of the Future Core Competency Model in
order for nurses to be able to provide effective and
safe care to patients and families: patient-centered
care; evidence-based practice; quality improvement;
safety; teamwork and collaboration; informatics
and technology; professionalism; leadership;
communication; and systems-based practice.

Workforce Committee

Co-Chairs: Carla Clark,
Carla.clark@bannerhealth.com
Tanie Sherman, tmsherma@asu.edu
What we do:
The Workforce Committee of the Arizona
Action Coalition is charged with implementing
Recommendation 8 of the Institute of Medicine’s
2010 Future of Nursing Report. Recommendation

8 asks for improvement in research, collection
and analysis of data on health care workforce
requirements.
Our goal:
• Design a sustainable infrastructure to collect,
analyze and maintain inter-professional
health care workforce supply and demand
data.
• Arizona currently collects information
about the supply of health care workers
through a variety of avenues, including
professional licensing boards and surveys.
The complexities of health care workforce
community demographics and demand in
Arizona are not well developed to date.
Our Strategy:
• To identify and convene a coordinated,
statewide collaborative of committed health
care stakeholders to address this issue.
• This workforce collaborative will
identify additional key stakeholders to
participate in the discussion, as well as
develop short and long term strategic
and action plans to guide the design
of an “infrastructure” for an Arizona
Health care Workforce Center. This
Workforce Center will include the all the
components (organization, processes,
plans, and manpower, technology and
funding resources) needed to maintain
and sustain its long-term viability.
Why is health care workforce supply and demand
data important?
The face of health care is changing. Arizona’s
health care leaders and policymakers must be able
to respond to a diverse demographic, an aging
population, and current and expected economic
conditions that affect the utilization, acuity, and
location of services. The industry must also be able
to timely adapt to opportunities for professional
education and training resulting from emerging
technology. We need to develop reliable information
about the characteristics of Arizona health care
workforce, as well as high quality information about
parameters of institutional and community demand
for that workforce.
The availability of valid, reliable, readily available,
and consistent workforce supply and demand data
assists health care executives, business leaders,
educators, researchers, and policymakers in
identifying staffing needs and community resource
availability, policy planning, and development of
education and training opportunities to meet the
future anticipated demand for all types of health
care workers for a given region or community.
The bottom line:
High quality workforce supply and demand data
results in better planning for Arizona’s future health
care system needs.
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Colorectal Cancer
Screening Saves Lives
No Campus Visits
Liberal Credit Transfers
Competitive Tuition
Classes That Fit Your Schedule
“Now THAT I understand.“

SEVEN HealthCare Academy believes that each student has talents
that need to be developed, nurtured, and encouraged. You are unique
individuals with holistic needs and desires to succeed. SEVEN HealthCare
Academy believes that our programs are the best for your success.

• RN/LPN Refresher/Re-Entry Course
• RN/LPN Precepteeship (currently licensed, in good standing with AZBN)
• RN/LPN NCLEX Preparatory Class (Nursing Candidates)
Give us a call at 480-557-9115 or visit

www.sevenhealthcareacademy.com
We look forward to helping you meet your career goals.

If you’re over 50,
get tested for
colorectal cancer.

AzNA/ANA Dues Increase of $1 Per
Month Starts January 1, 2014
In 2001, the ANA House of Delegates passed a $35 dues increase after 12
years without an increase. During the time without an increase, ANA was
forced to cut programs, staff and operate with a deficit budget at times. The
increase helped to cover the 12 years of inflation ANA had absorbed over this
time period. At that time, the House instructed the ANA Board of Directors to
“establish a process of on-going financial needs analysis and advise the House
of Delegates every three years or more frequently, if necessary, regarding the
need for a dues increase.”
To help preserve the value of the dues dollar against rising costs of living,
the ANA Board of Directors brought forward the dues escalator proposal. The
2004 ANA House of Delegates passed a dues escalator that increases the ANA
Assessment Factor based on the Consumer Price Index for Urban Consumers
(CPI-U.) The rate change is computed using the 12 months percentage change
from June to June each year. The change for any year cannot go below 0% and
there is a 2% cap on any increase. In addition, the change in the Assessment
Factor is to be rounded to the nearest dollar. Although this computation is made
each year, the policy states that the dues increase is only to be implemented
every three years. That third year is 2014.
The 2014 ANA dues increase is $8.00, which stays at ANA. Contrary to what
one might think, there has been no noticeable decrease in membership as a
result of the implementation of the automatic dues escalator since its inception
in 2005. For the past 10 years AzNA has not increased our state-based dues. We,
as others have felt the economic pinch and therefore the Board of Directors
voted to increase AzNA dues by $4.00 annually.
In total, for $1 additional per month, you can continue your support of the
largest nurse-related organization in the state and the country. If you would like
to make your membership dues easier visit the “my ANA” portion of the ANA
website (www.nursingworld.org) and sign up for the $24.67 automatic monthly
deduction plan.
We look forward to your continued support and involvement.
-The AzNA Board of Directors

Home Health Manager
Copper Queen Community Hospital, an award winning rural health care facility located in Bisbee,
Arizona, voted one of the top small towns in America has an excellent opportunity for an RN Home
Health Manager in our Copper Valley Home Health division.
Responsibilities include planning, operations, budget preparation, employee evaluations, maintaining
electronic policy, coordinating schedules and work assignments for an experienced staff of eight.
CQCH offers a generous healthcare package, a competitive salary and a collaborative work
environment.

Please email résumé to Elyse Rodriguez at erodriguez@cqch.org,
fax to (520) 432-5082 or visit www.cqch.org for further information.

November, December 2013, January 2014	  Arizona Nurse •

Award Winning
Centralized Online
Clinical Orientation
Program Expanding
Mary H. Griffith, MN, RN
In March, 2007, Banner
Health
and
Maricopa
Community
colleges
sponsored a Town Hall
meeting to discuss Clinical
Nursing
Education
in
Maricopa
County.
One
of the issues identified
for
further
study
was
standardization of clinical
Mary H. Griffith
orientation programs. Town
Hall follow up volunteers, led by Jane Werth, RN,
MSN felt a noble first project was CENTRALIZED
ONLINE CLINICAL ORIENTATION. A task force was
formed which included a representative from AzNA.
Interviews were conducted with online orientation
programs in five other states. Faculty, students
and clinical agencies were surveyed to discover
“costs” in time, paper, and travel for coordinating
multiple regulatory, health and safety requirements
for students who were using up to five different
agencies a year. Evidence showed that the project
could save time and money for all involved.
In May, 2012, after a six year collaborative effort
between local hospitals, nursing programs and
Maricopa Community Colleges Allied Health
programs, a standardized on line clinical orientation
system (“OCO”) for students and faculty was
established. OCO was designed and is administered
by Glendale based LMS TraCorp Company. It
currently serves over 11,562 health care students
and over 1116 faculty for 32 hospitals in Maricopa
County. The Project cost of $189,000 was paid for by
MCCD. Ongoing administration costs for the first
three years is paid for by students at the cost of $8.25
annually. The project received an “Innovation of the
Year Award” for the Maricopa Community College
District office in 2013.
As the program grows, more and more
organizations are asking to be involved. In an effort
to contact and educate interested parties, OCO has
established an “Ambassador” Program of volunteers
from schools and agencies who use the system. They
are preparing to visit interested organizations and
offer visual aids and hands on demonstrations of the
on-line system.
The system includes five common regulatory
modules created by participating clinical agencies,
clinical agency specific requirements unique to each
participating facility, evaluation of clinical experience
with the ability to create reports, storage of health
and safety data, and an electronic CERF form that
indicates a student’s eligibility by showing a red or
green light.
For more information please contact: Maria
S. Fidazzo, CDA, RDH, BSEd, Med; Director of
Community Partnership Programs, Maricopa
Community Colleges. Phone 480-731-8922 or email
maria.fidazzo@domail.maricopa.edu.
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The Stroke
Ray Kronenbitter, MSN, RN
In early June 2012 I was in Washington DC as a
delegate representing AzNA at the ANA National
House of Delegates. I worked with federal and state
senators such as John McCain and Harry Reid. I had
the honor of spending years representing the interests
of AzNA in governmental affairs. I don’t remember
having my stroke in June of 2012. I was at home on the
computer and after sneezing I could not talk clearly or
move my left side. I asked my wife for an Aspirin and
to take me to Barrows. I went from a critical care RN to
a patient just like that. I’d had an embolitic stroke, but
it did not stop me from participating in my care until
after my first surgery. Dr. Wilbur Su was treating my
A-fib, which was now out of control due to the stroke.
I was cardioverted eight times and needed three
other cardiac interventions, but this was just a part of
what Dr Su did. The main doctor that I challenged all
the way was Dr. Peter Nakaji. Scarlette tells me that
his whole team came to know me very well. During
my six month stay I went from BNI-ICU to Select
Specialty Hospital and BNI Rehab depending on my
condition. Though I don’t recall my time at St Joseph’s
campus I know I should thank every nurse for the
care I received during this traumatic time in my life. I
want to thank the AzNA nurses and especially Mary,
Debby, and Carol for caring for Scarlette during those
six months so we could focus on me. I would be dead
if it wasn’t for Scarlette. After six months and one day,
I came home to continue my recovery. That’s where
my memory resumes. I remember John, my physical

Scarlette Kronenbitter assists her husband
Ray Kronenbitter, AzNA’s Director of
Governmental Affairs, with his speech at
Convention, on his experience as a patient after
suffering a stroke in 2012.

therapist and Sarah, my speech therapist coming
to the house. I remember sitting and walking to the
chair after months of hard therapy. At times I used
bad words with John because recovery work hurts.
Sarah’s work was easier yet frustrating when I didn’t
remember correctly. John and Sarah’s dedication has
made my goals achievable and attainable through this
hard journey.
I feel there has never been a challenge to eating but
Sarah and Scarlette disagree. Now, after hard work
I can eat everything. Vanilla ice cream is my favorite
food group. They tell me my memory is much better
now, but I don’t remember not remembering. When
I first came home my muscles were spastic. It took
three people to help me shower and I had to sleep
with my head at the foot of the bed. Now I shower
with the assistance of two people and sleep the right
way in bed. Therapy is hard work, probably one of
the hardest things I’ve ever done and I am a retired
Marine so I know what hard work is. I am willing to
do the work and am getting better. I have to dig deep
to keep pushing. Scarlette and my family help me,
but it took my love for nursing and the need to give
back to pull me from a dark brink that I found myself
on. That’s part of what can happen in the recovery
process. I want to actively return to nursing though
I am not sure in what capacity, or when, which may
create another speech. Being on the patients’ side
there are no words. I feel the most important part is
the caregiver because they coordinate everything: all
the therapy, the doctor visits, medications, eating, and
sleeping. EVERYTHING. They coordinate and practice
with you. Scarlette remains positive. She says,
“We’ll get through this together.” She insists that
I dance at my son’s wedding in October. My kids
are very strong. They help me with anything I need
physically or emotionally. They are positive and help
both of us with my recovery.
If I was talking to someone who had a stroke, I
would tell them, “You will get better. You have to
set goals and work for them by doing whatever is
needed to achieve them.” As nurses we help set
goals but remember, as I am aware, patients may be
knowledgeable, but unable to recall what they know.
Never assume a patient recalls their education. This is
important in order to help them achieve their goals.
Scarlette made sure the people around me were
positive and confident in their skills. I was an active
and passive teacher during my recovery. I want to
thank Scarlette and my family for helping me in my
recovery. I am very grateful and proud of my family. A
stroke doesn’t have to be the end of your life; it can be
a new beginning.

MHCD is a private, nonprofit community
mental health center for the City and County of
Denver. MHCD employs over 500 highly trained
professionals and offers a wide array of mental
health services while specializing in the treatment
of serious mental illness. We are Denver’s source
of comprehensive and accessible mental health
and substance abuse treatment. MHCD offers
treatment, housing, education, and employment
services for adults, and we are the leading
resource of treatment for families and children.

Opportunities Available in both
Adult Services and Child and
Family Services are:
Psychiatric Nurse Practitioner, Advanced
Practice Nurse, Prescriptive Authority
Nurse, Physician’s Assistant, RN, BSN,
LPN, and CNA.
Bilingual nurses are encouraged to apply.

For more information about MHCD and our
career opportunities, please visit our website at
www.mhcd.org. To apply, please submit your
application and resume to
resumes@mhcd.org or fax to (303) 758-5793.
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Health Insurance Marketplace
3-STEP Call to Action for Arizona’s Nurses
Arizona’ Nurses have always been a trusted resource of information for
their patients, families and friends.
Here are some steps you can take to help your community as they begin
their enrollment into health insurance coverage.

Health care reform - including the creation of health insurance exchanges –
is a complex and, at time, perplexing topic. However, there are good resources
that can help nurses and other health care professionals gain more in-depth
knowledge about these exchanges – or “marketplaces” – so they can assist
patients in understanding and selection coverage, and meeting deadlines.

1. LEARN ABOUT THE AFFORDABLE CARE ACT (ACA)
& FEDERAL MARKETPLACE
•
Watch this 3-minute video “What Obamacare Means for You”
		www.whitehouse.gov/share/what-obama-means-you?
•
Explore www.healthcare.gov
		
en Español: www.cuidadodesalud.gov/es/

2. LEARN ABOUT ARIZONA’S PLAN FOR
IMPLEMENTATION OF THE ACA
•
Educate yourself at the Cover Arizona website: www.coveraz.org
		
An information and resource web site designed for community
		
partners engaged in conducting outreach and enrollment
		
assistance for Medicaid
		
and the federal health insurance Marketplace in Arizona.
•
Recommend this calculator to estimate premium assistance:
		http://kff.org/interactive/subsidy-calculator/
		
This website can help individuals estimate the cost of health
		
insurance coverage based on their individual circumstances.

3. REFER QUESTIONS TO CREDIBLE AUTHORITIES,
INCLUDING NAVIGATORS AND CERTIFIED
ASSISTANCE COUNSELORS
Assistance is available for all individuals seeking help with enrollment.
•
For questions related to AHCCCS eligibility—1-855-432-7587
		
(interpretation services available)
•
For questions related to Federal Marketplace- 1-800-318-2596
		
(open 24/7, 150+ languages)
		
TTY: 1-855-889-4325

• Ambulatory
• Emergency
• Hospitalization
• Maternity
• Mental
• Prescription
• Rehabilitative
• Laboratory
• Preventive
• Pediatric
5. Individuals can buy insurance through a Marketplace if they live in the United
States, are U.S. citizens or U.S. nationals (or are lawfully present), and aren’t
currently incarcerated.

Health Insurance Marketplace: 10 Things to Tell
Your Patients
1. If you don’t already have health coverage, the Health Insurance Marketplace is a
new way to find and buy health coverage that fits your budget and meets your
needs.
2. Open Enrollment starts October 1, 2013, and ends on March 31, 2014. Plans and
prices will be available then. Coverage starts as soon as January 1, 2014.
3. Not only can you view and compare health insurance options online, but with
one simple application, you can have those options tailored to your personal
situation and find out if you might be eligible, based on your income, for financial
assistance to lower your costs.
4. The same application will let you find out if you and your family members might
qualify for free or low-cost coverage available through Medicaid or the Children’s
Health Insurance Program (CHIP).
5. The information is all available online, but you can apply 4 ways: online, by phone,
by mail, or in-person with the help of a trained assister or navigator.
6. Each health plan will generally offer comprehensive coverage, including a core
set of essential health benefits like doctor visits, preventive care, maternity care,
hospitalization, prescription drugs, and more.
7. No matter where you live, there will be a Marketplace in your state, offering plans
from private companies where you’ll be able to compare your health coverage
options based on price, benefits, quality, and other features important to you
before you make a choice.
8. Health insurance companies selling plans through the Marketplace can’t deny
you coverage or charge you more due to pre-existing health conditions, and they
can’t charge women and men different premiums based on their gender.
9. Marketplaces will be operated by your state, the federal government, or a
partnership of the two, but each Marketplace will give you the same access to all
of your Marketplace coverage options.
10. For more information, visit HealthCare.gov. Or, call the Health Insurance
Marketplace Call Center at 1-800-318-2596, 24 hours a day, 7 days a week.
TTY users should call 1-855-889-4325.

CMS Product No. 11717-MP
August 2013

6. Nobody can be turned away or charged more because of their gender or a
pre-existing condition.
7. Depending on household income and family size, many individuals may qualify
for tax credits to help lower their share of monthly premiums, or help that
reduces deductible, copayment or other cost-sharing amounts.
8. Individuals will be able to choose a Marketplace plan by health plan category
(bronze, silver, gold, or platinum). The differences among the categories will
be based on the average percentage of the costs the plan will cover. This
system makes it easier to compare similar plans based on price and coverage.
Catastrophic plans and stand-alone dental plans also may be available.
9. Using a single application on HealthCare.gov, consumers can find out if they
and/or their family members are eligible for Medicaid, the Children’s Health
Insurance Program (CHIP), or for financial help paying for a private health
insurance plan offered in the Marketplace.
10. Resources are available now.
Marketplace.cms.gov: Where organizations and individuals looking to help
can get the latest resources and learn more about the Marketplace
HealthCare.gov: Where individuals can learn about the Marketplace and
the upcoming benefits (including where they can find local assistance), or
be connected to appropriate resources in states that are running their own
Marketplace.
Health Insurance Marketplace Call Center: If you have questions, call
1-800-318-2596. TTY users should call 1-855-889-4325.

Help your patients get ready
Consumers can learn more through local community groups and special events.
Trained assisters and navigators will be available in communities nationwide to help
consumers understand their choices and apply for coverage. Starting October 1,
consumers can apply for health coverage on HealthCare.gov or by calling the
Marketplace Call Center at 1-800-318-2596.

CMS Product No. 11716-MP
August 2013
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Correction
In the August issue of the
Arizona Nurse a caption
on the photo that includes
Jeannine Dahl was incorrect.
Jeannine had been the chief
Nursing officer in the 1980’s,
however, at the time of this
photo Jeannine worked in
the outpatient clinic. At the
time of this photo the Chief
Nursing Officer of the 403rd
Combat Support Hospital Christine F. Mahon
during Desert Storm was
Christine F. Mahon, Col. (ret), AN, USAR. She is
pictured here.

$20
www.aznurse.org
480.931.0404

Announcements
Maryvale Hospital Achieves
New Status as Accredited
Chest Pain Center

Quick Guide
to
Nursing
Practice

In September Abrazo Health announced
that Maryvale Hospital received Chest Pain
Center Accreditation from the Society of
Cardiovascular Patient Care (SCPC).
To become an Accredited Chest Pain
Center, Maryvale Hospital engaged in rigorous
re-evaluation and refinement of its cardiac
care processes in order to integrate the health
care industry’s successful practices and newest
paradigms into its cardiac care processes.
Protocol-based medicine, developed by
leading experts in cardiac care, is part of
Maryvale Hospital’s overall cardiac care
service and reduces the time from onset of
symptoms to diagnosis and treatment.

~~~~~~~~~~~~

Comment from
Susan B. Collins, APRN,
FNP-BC, AHN-BC-Retired
Wanted to tell you all that I was impressed
and delighted at the professional publication.
As a retired NP I applaud the exciting direction
Arizona Nurses are going. It felt good to
see strong nurses carrying the banner for
improved patient care the nurse way. Thank
you Teri Wicker for your Leadership. Thank
all staff and Board for strong commitments to
excellence.

“Lady with the Lamp” Pendants
Designed Especially for AzNA
These beautiful pieces are part of the “Lady
with the Lamp Collection” designed especially by
Coffin and Trout Fine Jewellers and are available
by contacting Coffin and Trout at 800.684.8984
or sales@coffinandtrout.com. The pendant is
available in gold, white gold, silver and with or
without diamond trim. A portion of the proceeds
benefits AzNA.

~~~~~~~~~~~~

Verde Valley Medical
Center Recognized by
Healthgrades®
Verde Valley Medical Center has once
again been recognized as a national leader in
patient safety by Healthgrades® – the nation’s
leading health care rating organization. VVMC
received the Healthgrades® Patient Safety
Excellence AwardTM for the fifth consecutive
year and was ranked in the top 5 percent of
hospitals in the nation for patient safety in
2013. VVMC is just one of six Arizona hospitals
to receive the Patient Safety Excellence
AwardTM.

Advance Your
Career Online
RN - BSN

(Admissions Year-Round)

MS* - Nurse Generalist or FNP tracks
DNP* - Post Master’s Option
Application deadline for MS and DNP is March 15th
*Campus visits required for FNP and DNP*

For more information visit

www.nau.edu/nursing

nursing@nau.edu
(Referred by AZ Nursing in subject line)

As a professional nurse,
you will face many
challenges
throughout
your
career.
These
challenges will test your
ability to influence and direct the practice of
nursing. The Quick Guide to Nursing Practice
provides information and resources to assist
you in successfully overcoming the predictable
(and sometimes unpredictable) challenges to
your professional nursing practice.
$5 each

www.aznurse.org

Call 480.831.0404 for discounts on large orders.
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The Arizona Nurses
Foundation Legacy
Campaign
Anne McNamara, PhD, RN
Chair, Council of Trustees
Arizona Nurses Foundation
In honor of AzNA’s
first 100 years the Arizona
Nurses Foundation (AzNF)
announces the establishment
of the Centennial Legacy
Fundraising campaign. The
fundraising goal of $250,000
began at the Promise of
Nursing Luncheon in May
2013 and will conclude in
December 2018. This goal
will be achieved by donors
contributing
a
monthly
or annual donation to
Anne McNamara
achieve their legacy pledge
commitment. The success
of the campaign will be highlighted in 2019 at the
AzNF centennial gala, a night of celebration and
fellowship. The gala will be the “nursing event of the
century”! Legacy donors will be recognized at the
gala for their financial support of nursing in Arizona
and can even be part of the planning committee.
This fundraiser will sustain the foundation so
that it can continue to provide scholarships to
nursing students. To date, AzNF has awarded 318
scholarships to nursing students at all levels of
education, totaling almost $300,000. I strongly
encourage you to consider one of our campaign
levels and have a monthly contribution deducted
from your credit or debit card. Thank you!

The Arizona Nurses Foundation (AzNF) honors the first 100 years of the Arizona Nurses Association
(AzNA) by announcing the Centennial Legacy Fundraising Campaign designed to achieve the mission
“Advancing the Nurses Profession.”

Legacy Campaign Levels
$10,000 Florence Nightingale
$166 monthly for 5 years

$7,500 Clara Barton
(Founder of the Red Cross)
$125 monthly for 5 years

$5,000 Mary Eliza Mahoney
(First African-American Registered Nurse)
$83 monthly for 5 years

$2,500 Mary Todd Lincoln
(Worked tirelessly as a nurse during the Civil War)
$42 monthly for 5 years

$,1000 Walt Whitman
(Famous poet and volunteer nurse during the Civil
War)
$17 monthly for 5 years

$500 The Lamp
$8 monthly for 5 years

Visit www.Aznurse.org to donate
or call 480-831-0404

Cactus
Wren

Training Program, LLC

“Leading the Way” in “Changing Lives One Student at a Time”
✓ CPR/First Aid
✓ Direct Care Worker
✓ Pharmacy Technician Classes
✓ Finger Printing
✓ Phlebotomy Technician
✓ Nursing Assistant Classes
✓ CEUs (Caregiver & Assisted
✓ Caregiver
Living Facility Manager)
✓ Certified Medication Aide for CNAs
✓ VA Educational Benefits Now Available

Register Online!
Course Offering:

I’m inventing a new Apply Today:
model of health care.

11024 N. 28th Dr.
Suite 265, Phoenix
602-633-2730
NEW Location!
1833 W. Main St., Mesa
480-751-6881
www.cactuswren
homecare.com

VAcareers.va.gov/ALD
Follow VA Careers

Director II –
Nursing Education
District/Signal Peak
Campus
Casa Grande, AZ
Provide educational
and administrative
leadership to the
Nursing Education
division.

Education in Your Own Time and Place
We offer 18 Online Accredited
Certiﬁcate Programs including:
•
•
•
•

Anticoagulation
• Oncology
Case Management • Pain
Diabetes
• Stroke
Health Informatics
health.usi.edu/certiﬁcate

Online degree programs RN-BSN, MSN, DNP
health.usi.edu • 877/874-4584
D12-105421

Qualifications:
A graduate degree
majoring in nursing, a
minimum of 3 yrs work
exp. as a RN providing
direct patient care
and a minimum of 1
academic year fulltime exp teaching in or
administering a nursing
education program
leading to licensure.
Must be able to obtain
AZ nursing license.

For
additional info go to
www.centralaz.edu/jobs
or call
520-494-5235
EOE

Exciting nursing opportunities and the breathtaking allure of the Navajoland and
its people await committed & highly motivated nurses at

Winslow Indian Health Care Center
Located in Northern Arizona, Winslow is near the Navajo reservation and
50 miles via interstate from Flagstaff, a university town with extensive winter
activities. You can go from “Standing on a Corner in Winslow, Arizona”
to hiking through many scenic and majestic landscapes.
Explore our variety of RN opportunities that include:
Clinical Nurses (Ambulatory Care, Specialty Care & Urgent Care), Nurse Clinical

Care Coordinators, Public Health Nursing, Family Nurse Practitioners

Visit us today at www.wihcc.com and apply online.
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Welcoming New and Returning Members
6/1/13 – 8/31/13
Chapter 1
Cheryl Aisporna
Chrys Anderson
Kimberly Benally
Elvia Berry
Lindsay Bingham
April Cline
Karen Colorafi
Victoria Echebiri
Roy Evans
Ebony Forrey
Sara Frank-Kekic
Jessica Furlong
Michelle Gilman
Gail Gomez
Ariel Good
Jeanene Griffor
Carol Hanauer
Robin Hibbetts
Audrey Hollatz
Bernadine Huff
Ellie Jarrett
Tiffany Johnson
Traci King
Ashley Kline
Ruth Larson-Hummel
Darlene Loesing
Kyle McDevitt
Kiamber Medlin
Kirsten Melde
Ayi Mpinja
Chanta Neal
Catherine O’Neill
Wendy Palmer
Rachel Perez
Sandra Severson
Angela Tovar
Jennifer Underhill
Jennifer Vayda
Isabelle Villasano
Traci Vopalensky
Marion Wheeler
Joyce Whitney
Kerrie Zakaras
Christopher Zufall

Chapter 2
Treeva Acton
Jane Black
Arjetta Boles
Blanca Brandenburg
Erica Briles
Rochelle Byrne
Abigail Carson
Kelly Ceniceros
Cassandra Cortez
Monica Covarrubias
David Dunley
Roberta Gamez
Andrea Golden
Brittany Gomez
Leslie Green
Suzanne Gullotta
Charlotte Hamrick
Sume Hillier
Janell Jackson
Elsa Jacobs
Charissa Kamps
Lawana Karn
Elizabeth Kromenacker
Monica Lee
Yvonne Nowak
Uzoamaka Nwankpa
Lora Pedrosa
Rachael Penix
Terry Percle
Jennifer Pierce
Jennifer Poore
Julie Poupard
Angela Randolph
Kay Rich
Teresita Rivera
Olga Rivero
Claudia Romo
Opela Sanjuan
Rhonda Susini
Jenny Teppett
Lourdes Velasco
Aracelis Von Rueden
Charney White
Lisa Zamudio
Gabrielle Zartman

Chapter 4
D. Leslie Augustus
Christina Clark
Iris Maczura
Judy Mason
Mari Rubens
Gwendolyn Sanders
Chapter 5
Brent Blanch
Julia Cowing
Karen Dahlgren
Megan Martinez
Carol Sanderford
Jocelyn Senn
Marley Slaughter
Robin Walton
Nicole Zetovicn
Chapter 6
Tambra Ellsworth
Lisa Roberts
Chapter 7
Jennifer Brister
Ginny Bush
Cherice Curtis
Brenda Fisher
Roxanne Gonzales
Alicia Gonzalez
Breon Henderson
Kim Kelland
Anu Malla
Julie Melgar
Lucrecia Mercado-Dobson
Micaela Prevatke
Tarisai Zivira
Chapter 8
Casey Johnson
Susan Miringoff

Chapter 9
Jill Antell
Christina Barnes
M. Elizabeth Braham
Deborah Burns
Christine Downey
Mihaela Farley
Rebecca Harper
Christina Interpreter
Catherine Krings
Mary Montes
Danica Oparnica
Ifiok Umoren
Chapter 30
Janet Ahlstrom
Delfina Alire
Dimple Amin
Elizabeth Arant
Wendy Beesley
Sergio Beltran
Heidi Brewer
Julia Calderon
Wendy Cameron
Patricia Carmichael
Martha Carrillo
Carmela Theresa De Leon
Bethany Downing
Priscilla Gamache
Kimberly Gormley
Rebecca Haas
Jodi Haire
Anna Hamernick
Mary Jane Hartzell
Dorcas Jacobs
Lisa Jouppi
Skylar King
Brandon King
Michelle Knight
Christine Knight
Clarke Krugman
Gresheene Kuhn
Regina Leon
Julie Lucchesi
Vickie Lutz
Charlice Martin

Mehrazin Mehraban
Joy Milner
Anne Mitchell
Gugulethu Mlambo
Sandra Nosek
Linda Osuch
April Park
Denise Peruski
Janette Reeves
Deanna Rieden
Shirley Righi
Jessica Rivas
Robyn Rizzo
Tanya Schell
Carol Selby
Kimberly Smith
Terry Squires-Jacobelli
Candace Stillman
Kathy Stinson
Lisa Strazz
Rebecca Tasich
Jennifer Young-Cott
Amanda Zill
Chapter 60
Marybeth Hale
Susan Hathcock
Kalene Israelsen
Megan Thieme
Chance Tidwell
Members
Celebrating Their
2 Year Anniversary
Chidima Acheampong
Grant Andres
Caryn Bajo
Darlene Best
Lisa Blasko
Tyanna Boehm
Antoinette Bordeaux
Candy Boyes
Dina Capek
Michelle Carlin
Kara Carroll
Evelyn Cesarotti

Deborah Crabill
Kathie Crane
Shiloh Danley
Patricia Estadt
Helen Ewing
Marylouise Fairgrieve
Alexander Forbis
Delia Franco
Merna Graham
Raedene Hageman
Lynn Hamilton
Julie Jenkins
Tracey Karshner
Natalie Keppler
Martha Lizarraga de Garza
Jennifer Malia
Kim Maryniak
Alvin Mercer
Anthony Millkamp
Tracy Minke
Carolyn Murdaugh
Khoa Pham
Daryl Potter
Pat Priniski
Julie Qashu
Kathleen Reeves
Elizabeth Reifsnider
Kari Rocco
Amber Samolinski
Kelly Sandford
Elizabeth Savino
Celeste Scalf
Beverly Shaw
Deborah Spear
Gregory Stone
Allen Tucker
Stacy Underwood
Lynn Untermeyer
Kathleen Vasquez
Heather Walborn-McDaniel
Danielle Watts
Catherine Williams

ENDING CHILDHOOD OBESITY
WITHIN A GENERATION
We support school-based nutrition and physical
fitness initiatives, such as Fuel Up to Play 60, that help
achieve these guiding principles:
1.

Increase access to and consumption of affordable and appealing fruits, vegetables, whole
grains, low-fat dairy products and lean meats in and out of school.

2.

Stimulate children and youth to be more physically active for 60 minutes every day in and out
of school.

3.

Boost resources (financial/rewards/incentives/training/technical assistance) to schools in order
to improve physical fitness and nutrition programs.
Educate and motivate children and youth to eat the recommended daily servings of nutrientrich foods and beverages.
Empower children and youth to take action at their school and at home to develop their own
pathways to better fitness and nutrition for life.

4.
5.
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Arizona – Metro Phoenix Area

Read Arizona Nurse Online!

nursingALD.com
Access Arizona Nurse as well as over 5 years of
39 State Nurses Association and Board of Nursing Publications.
Contact us at (800) 626-4081 for advertising information.

You want to
change lives–and
an entire industry.
You belong here.

Faculty Positions Available
with one of the country’s most respected research institutions
and a leader in health-sciences education and scholarship.
We are seeking Faculty Scholars holding advanced nursing
degrees for our Tucson and Phoenix campuses to support
our educational mission to envision, engage and innovate
nursing and healthcare learning, discoveries, and clinical
practice models.

Visit www.nursing.arizona.edu for
additional information
Review of applications is ongoing until the positions are filled.
If you have deep compassion and a strong spirit of
innovation, Banner Health is where you can make a
dramatic difference in patient care – and the health
care field. As a forward-looking nursing professional
at Banner Health, you’ll be a key contributor to
a nationally recognized, award-winning health
care provider that shares your passion for positive
change. We invite you to join the visionary leaders
that are leveraging innovative technology to define
the future of health care. Banner Health has key
Nursing needs in the following areas:

• Experienced RNs – Periop
• RN Nursing Leadership
• RN Case Managers

www.BannerHealth.com/careers
1-866-377-5627
EOE/AA. We support
a tobacco-free and
drug-free workplace.

Connect with Banner
Health Careers:

To join our team, go to:

