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Not What We Expected…Team MARN Honored
It was suppose to be the perfect day for 

running…for volunteering with fellow MARN 
members who look forward to being at the event 
every year…for remembering our patriotic roots…

For the twelve members of Team MARN who 
have a long tradition of volunteering as nurses in 
Medical Tent A at the Boston Marathon, 2013 will 
be a year that they will never forget. Everybody 
expected to provide care to patients with 
dehydration and physical exhaustion. They were 
ready with IV fluids and for care of overstressed 
muscles. Nobody expected to feel the blast of an 
explosion or to experience the horror and panic in 
the aftermath of that explosion.

But in response to the devastating blast, the 
nurses on Team MARN in Tent A worked together 
to apply tourniquets, start IVs and get people ready 
to transport to area hospitals. Nicole Ashton-Rice, 
Team MARN leader along with Toni Abraham, 
Devora Berger, Trish Bowe, Barbara Giles, Kim 
Giroux, Donna Marshall, Joyce McCrevan, Betsey 
Stanley & Mark Strohman are thankfully all safe 
and are working on processing the event, which is 
“harder for some than others...”

MARN President Gino Chisari was quick to 
lend his support. 

On behalf of the entire membership, I send 
our deepest appreciation to all the nurses 
who were there, for they are truly a gift 
to all of us. During this difficult time let 
us remember to be an example of peace 
and hope to others who look to nurses for 
healing and caring…lets us honor them by 
being kind to each other.

May grace and peace fill each of you and 
may God bless our community, city, state, 
nation and world.

Members of Team MARN were honored at the 
annual MARN Awards Celebration at Lombardo’s 
on Friday April 26, 2013, where ANA President, 
Dr. Karen Daley and the MARN Executive Board 

Before . . .

After . . .

Not What We Expected . . . continued on page 7

2013 Team MARN (from left 
to right): Back Row: Mark 

Stroman, Kim Giroux, Joyce 
McCrevan, Barbara Giles, 

Donna Marshall, Toni Abraham. 
Front Row: Betsy Stanley, 
Nicole Ashton-Rice, Trish 

Bowe, Dvora Berger
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President’ s MessagePresident’ s Message

“The only thing we can 
count on is change”

Who Said That?
Gino Chisari, RN, DNP, President

Who was it who said, “There is nothing 
permanent except change?” Whoever said it 
knew exactly what he/she was talking about! 
Can you remember a time without change? Look 
around…you probably see at least a dozen things 
changing in the blink of an eye. 
As a former educator, I recall 
embracing change that integrates 
knowledge, skills, abilities 
and attitudes into positive 
behaviors. Yet, paradoxically, we 
strongly advocate for our current 
processes, systems and structures 
to remain untouched.

As a staff nurse, I recall facing 
change with a healthy dose of 
skepticism. I had witnessed 
so many process improvement 
projects and initiatives come 
and go; all of them said to be 
able to maximize my efficiency, 
reduce the redundancies of the 
environment and make my job 
easier; changes for which we 
quickly created a “work-a-round” 
because the “hip and new” 
process improvement strategy 
of the month wasn’t of any real 
value to me or my colleagues. But as I think about 
it now, perhaps I couldn’t see the value because I 

was resistant to change; didn’t understand the 
need for it and was frightened that I didn’t possess 
the competencies to exist in a new reality.

What is it about change that we dislike so 
much? Is it fear of the unknown or of believing 
that we will be left behind or left out? Is it because 
we often don’t understand the rationale for the 
change and assume that someone in a position of 
power doesn’t really understand what we do as 
nurses (so therefore it must be bad for us!)? Or, is 
it our natural hesitancy as nurses to look at change 
with a degree of reservation until we understand 
how it will impact our patients?

So what do we do? Do 
we readily and willingly 
accept change without fully 
determining and scrutinizing 
every possible consequence? 
Do we procrastinate and risk 
becoming obsolete because 
we have spent so much time 
discussing all of the infinite 
possibilities? How do we get to a 
place were we are comfortable to 
act swiftly yet purposefully? How 
do we stay true to our core values 
as nurses and yet contemporary 
enough to be flexible and nimble 
within a shifting environment? 
How do we learn to trust each 
other enough so that sometimes 
we lead and other times we 
follow, with a sense of confidence 
that as nurses we have each 
others’ backs?

I cope with change by 
being aware, informed and involved. I strive to 
understand the real factors effecting healthcare, 

Dr. Gino Chisari

President’s Message continued on page 7

Colorectal Cancer 
Screening Saves Lives 

“Now THAT I understand.

If you’re over 50, 
get tested for 

colorectal cancer. 

“
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Hard to believe another year has passed but 
once again MARN honored notable nurses for 
excellence and service to the profession and the 
organization at the 11th Annual Awards Gala 
Celebration at Lombardo’s on Friday April 26, 
2013.

Among those honored were two Living
Legends in Massachusetts Nursing:

Articles about the 2013 Living Legends in 
Massachusetts Nursing can be found in the 
March 2013 edition of the MAssachusetts 
Report on Nursing. Please check them out by 
going to www.marnonline.org and click on 
Publications.

Jacqueline Fawcett, PhD, DSc (Hon), FAAN 
(above) & Gladys Scipien, MS, RN, FAAN 
(below)

A Night to Honor Living Legends and Excellence in Nursing
Excellence in Nursing Research: 

Inge Corless, PhD, RN, FAAN

by Patrice Nichols

Dr. Inge Corless is a Professor in the School 
of Nursing at the MGH Institute of Health 
Professions. Previously, as an Assistant Professor 
at the University of Michigan, Dr. Corless studied 
the hospice movement. After an internship in 
Palliative Care at the Royal Victoria Hospital in 
Montreal, Canada, and wanting to be involved 
clinically to foster the changes in end-of-life 
care she had studied nationally, Dr. Corless left 
the University of Michigan to co-found St Peter’s 
Hospice in Albany, New York. She became a 
member of the first Board of Directors of the New 
York State Hospice Association. She also was 
appointed as chair of the Research Committee 
for the National Hospice Association. A decade 
later she was appointed to the same position 
for the National Hospice and Palliative Care 
Organization.

Dr. Corless was awarded a Robert Wood 
Johnson Clinical Scholarship to the University 
of California–San Francisco where she 
conducted research on leukemia, bone marrow 
transplantation and HIV/AIDS. Dr. Corless’ 
work in HIV/AIDS has focused on antiretroviral 
adherence and on symptom management. Her 
numerous manuscripts include over 70 research 

publications and an almost equivalent number 
of health policy manuscripts related to nursing’s 
role in improving care for those living with 
chronic disease, those at the end of life, as well 
as on palliative and hospice care. She has also 
published 31 book chapters, 26 of which she 
was the first author, books, videotape scripts, 
newsletter articles, as well as other publications. 
In 1987, Dr. Corless published the first 
interdisciplinary text on HIV/AIDS titled AIDS: 
Principles, Practices, and Politics.

Dr. Corless has been a Fellow of the American 
Academy of Nursing since 1983 and has served 
as the Chair of the Expert Panel in HIV/AIDS and 
subsequently as the Chair of the Expert Panel on 
Palliative and End of Life Care. Dr. Corless also 
served as President of the Association of Nurses 
in AIDS Care from 1997 to 1998. A sabbatical in 
2003 allowed Dr. Corless to spend six months in 
Durban, South Africa where she was appointed 
an Honorary Research Fellow (June, 2003-May, 
2006) at the University of KwaZulu Natal. Her 
contributions as a leader in the field of HIV have 
been recognized with the Nurse Researcher 
Award from the Association of Nurses in AIDS 
Care, ANAC’s Lifetime Achievement Award, and 
more recently she was inducted into Sigma Theta 
Tau’s International Researcher Hall of Fame. 
Her contributions as a researcher and scholar in 
death and dying have also been recognized with 
the Dr. Robert Fulton CDEB Founder’s Award as 
Outstanding Teaching, Research, Publication and 
Professional Service in the Field of Death, Dying 
and Bereavement. MARN is proud to give the 
Award for excellence in Nursing Research to Dr. 
Inge Corless.

A Night to Honor continued on page 4

Workers’ Compensation &
soCial seCurity laW

John Bena, III
Attorney At Law

1212 Hancock St., Quincy, MA
Tel: 617-770-4705

Email: johnbena3@gmail.com

“A TrAdiTion of Service To diSAbled
individuAlS for TwenTy-five yeArS”

PhD Program in Nursing 
University of Massachusetts Boston 

A Unique Opportunity for Baccalaureate Nurses

ATTENTION BS/BSN NURSES!
BECOME A NURSE RESEARCHER
› Boston’s only public BS-to-PhD program
› Work with internationally renowned 

faculty researchers
› A Carnegie-rated research university with high  

research activity
› Acquire expertise across the life span:

Health Policy    Population Health

Cancer, Chronic Conditions, Health Disparities

WWW.PHDNURSING.UMB.EDU

RESEARCH ASSISTANTSHIPS AVAILABLE

Instructor/Nursing Medical Surgical/
One Year Temp

General statement of duties & responsibilities: 
Full-time, one year temporary instructor to 
teach medical and surgical nursing content to 
undergraduate nursing students. This includes class/
lectures and clinical supervision of students on 
medical and/or surgical inpatient units/clinics two 
days each week. Master’s Degree in Nursing required; 
Doctorate degree preferred.

For full job description and to apply, please visit our 
job site at https://jobs.fitchburgstate.edu. Review of 
applications will begin immediately and will remain 
open until the position is filled.

Full-time, one year temporary, benefited position. 
This position is contingent upon funding for academic 
year 2012/2013. Fitchburg State University does not 
sponsor applicants for work visas.

Fitchburg State is an affirmative action/equal opportunity employer, 
actively seeking to develop the diversity of its workforce. Females, 
minorities, veterans, and persons with disabilities are strongly 
encouraged to apply.

Baystate Medical Center is a tertiary care, academic 
medical center named a Magnet™ hospital for excellence in 
nursing services by the American Nurses Credentialing Cen-
ter and a multiple winner of the Beacon Award for Critical 
Care Excellence, and is the only Level 1 trauma center and 
pediatric trauma center for western Massachusetts serving 
over 750,000 people. 

Join a team that boasts care and innovation and is nationally 
recognized for outstanding quality and safety outcomes. 
Your talent and compassion will directly affect our patients 
and community.

Opportunities include:
OR • ER • Pediatric ER • Med/Surg • Critical Care

Visit us on-line, http://baystatehealthjobs.com/marn, 
or contact your personal Talent Acquisition Consultant, 
Laura Jenkins at, 413-794-2177.

Baystate Health is an equal opportunity employer committed to an inclusive and diverse workforce.    EOE/AA
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Hospital and Massachusetts General Hospital 
Yvonne L. Munn Center for Nursing Research. 
Her program of scholarship and research focuses 
on self-care interventions for women living with 
diastolic heart failure.

Excellence in Nursing Practice: 
Roger Blanza, RN, BSN, CCRN, CSC

by Jackie Somerville

During a week when we saw the worst and the 
best of humanity, where many nurses acted as 
heroes for their care after the Marathon bombings, 
we are reminded that nurses act as heroes each 
and every day.  Roger Blanza is one of those 
nurses. We must be grateful for the gift of our 
chosen profession which provides us with the 
privilege of service when others feel helpless.

Roger Blanza is honored by MARN and is also 
the 2012 recipient of the Brigham and Women’s 
Hospital (BWH) Essence of Nursing Award, 
the Department’s highest honor. These awards 
recognize the practice of clinical nurses who are 
known for the exceptional care they provide to 
patients and families.

Roger epitomizes the values and represents 
the best of Nursing. Every time he walks through 
the doors of BWH Roger sets his intention to 
“make someone’s life better today, even if it’s in 
some small way.” Roger strives to “know” his 
patients and their family members and he uses 
this knowledge to craft truly person centered care 
consistent with what is meaningful and holds 
value for that individual.

He is a strong patient advocate, who works in 
collaboration with the entire health care team. 
He never hesitates to reach out to peers to offer 
assistance and is viewed as a role model and 
expert resource by the nursing and medical staff.

On one occasion a patient requested to be 
cared for by another nurse based upon Roger’s 
appearance as a male, Filipino nurse. Roger 
calmly facilitated a change in the assignment 

Excellence in Nursing Education: 
Dr. Susan Rowen James PhD, RN

by Dr. Cathleen C. Santos DNP, RN

Dr. James’ commitment to the nursing 
profession and to the nursing educational 
process is evident in all of her accomplishments. 
Her extensive knowledge base is a tremendous 
contribution to nursing education as demonstrated 
by her ability to teach across the curriculum in 
pediatrics, research and community health in the 
undergraduate, accelerated and RN-BS programs.  
Most recently, with the launch of the CNL-MSN 
program she developed and taught a hybrid Health 
Policy course. As the coordinator of the Pediatric 
program at Curry College, she rises to the 
challenge of facilitating a variety of experiences 
for students in numerous learning environments.

Dr. James’ competencies and commitments 
to nursing extend far beyond the Curry College 
campus. She is the author and coauthor of 
several editions of Pediatric textbooks including 
Maternal-Child Nursing, Nursing Care of Children 
and Families and Nursing Care of Children, 
which are still used across the nation to educate 
undergraduate nursing students (since the 1980s).  
Most recently her coauthored textbook titled 
Nursing Care of Children: Principles and Practice 
4th edition received the 2012 American Journal of 
Nursing Book of the year award.

Dr. James has been instrumental in assisting 
colleagues pursue their doctoral degrees. Her 
perseverance to complete her doctoral work in 
2007 was an inspiration for all. She has served as 
a statistician and consultant for many scholarly 
research studies.  Her patience and support 
has been unwavering for both PhD and DNP 
colleagues.

Dr. James is the current co-author of an 
ongoing quantitative study of nursing students’ 
perceptions of knowledge, skills and attitudes 
regarding Patient Safety. Although, Dr. James will 
be retiring at the end of this academic year from 
her full time faculty position at Curry College, her 

A Night to Honor continued from page 3 dedication and commitment to the educational 
process will be ever present in the work she has 
done.

Excellence in Education Award:
Dr. Kelly Stamp, PhD, APRN, ANP-C

by Sr. Callista Roy

Dr. Kelly Stamp, assistant professor in the 
William F. Connell School of Nursing at Boston 
College, is an exceptional teacher demonstrating 
expertise in the integration of nursing knowledge 
and innovative teaching strategies. Dr. Stamp 
has provided faculty leadership in integrating 
I-Clicker® use in the classroom, World Wide 
Web® evidence-based teaching, implementation 
and evaluation of same-day clinical assignments 
for undergraduate nursing students, and use 
of Personal Digital Assistant (PDA) devices in 
undergraduate adult health clinical rotations. As 
another marker of her teaching excellence, Dr. 
Stamp revised a required masters-level advanced 
health assessment course to include simulated 
learning experiences and off-site clinical visits. 
The revised course design and content has 
provided students with experiential learning to 
enhance advanced health assessment, diagnostic 
reasoning, and real-time assessment and 
documentation prior to enrolling in masters-level 
clinical practicum courses.

Described as a “dedicated teacher,” Dr. Stamp 
prides herself on motivating nursing students to 
move beyond their current state of knowledge and 
skill to acquire and synthesize nursing knowledge 
and practitioner skills for safe, evidence-based 
practice. Her students admire her for being a clear 
communicator, possessing advanced nursing 
knowledge, and setting high standards for 
achievement, consistent with the Boston College 
motto, “Ever to Excel!”

Dr. Stamp received a Bachelor of Science in 
Nursing from Southeast Missouri State University, 
and a Masters of Science and PhD from the 
University of South Florida. She holds nurse 
scientist appointments at Brigham & Women’s A Night to Honor continued on page 5

A Night to Honor Excellence in Nursing

Clinical Nurse
Specialist

Seeking psychiatric clinical nurse specialist/advanced 
practitioner for community mental health center serving Taunton, 
MA area. Position can be part or full-time. Duties include 
diagnostic evaluations, medication management and consultation 
in adult outpatient clinic and emergency services program. Must 
have MA licensure.

Community Counseling of Bristol County is a full-service mental 
health center serving southeastern Massachusetts. AAEOE

Send Resumes to: Andrew Dawley, LICSW
Community Counseling of Bristol County

One Washington Street, Taunton, MA 02780
ADawley@comcounseling.org

Join MARN 
Today!

Application on page 15 
or

join online at
www.marnonline.org
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president for education at the Hallmark Health 
System/Lawrence Memorial Regis College Nursing 
and Medical Radiography Programs, a position 
she has held for nearly three decades. She is well 
known for her common sense approach to solving 
complex problems, her great wit and charm, 
and most of all, her unwavering commitment 
to nursing excellence. Ms. McCarthy has a long 
and distinguished career marked by numerous 
achievements in promoting the values and the 
voice of nursing. Please join us in celebrating and 
congratulating our friend and colleague Marie 
McCarthy. 

Loyal Member Award:
Gayle Peterson, RN

by Mary Ellen Doona

Gayle Peterson is the 2013 recipient of the 
Massachusetts Association of Registered Nurses’ 
Loyal Service Award. Gayle’s long standing and 

The 2013 President’s Award:
Marie B. McCarthy, MS, RN

by MARN President, Gino Chisari

The 2013 MARN President’s Award is being 
presented to Marie B. McCarthy, MSN, RN for 
her profound commitment of service to the 
nursing profession. Throughout her career, Ms. 
McCarthy has given her expertise and time 
and added her voice to those important issues 
surrounding nursing practice and education. She 
has provided leadership on nearly 20 different 
councils, boards, or associations, locally and 
nationally. Ms. McCarthy served as Commissioner 
for the National League for Nursing Accrediting 
Commission (NLNAC) from 1997-2002, while at 
the same time serving as vice-chair and then 
chair of the Massachusetts Board of Registration 
in Nursing. Ms. McCarthy is the current vice 

while he coached his peers regarding how to 
remain non-judgmental of the patient’s feelings 
and wishes to not be cared for by a nurse from a 
multicultural background. He remained open to 
caring for the patient should he change his mind. 
Later, when the family apologized to Roger, he told 
them that he understood that some patients react 
to stress in different ways. His quiet unassuming 
manner makes him a role model for all of us.

Roger is a member of the AACN and played 
a role in supporting his unit being awarded the 
AACN Beacon “Gold Award” for 2011-2014 for 
clinical excellence. He is ACLS and BLS certified 
and has maintained his CCRN certification since 
1989. With 33 years of experience, in hospitals 
from Saudi Arabia to Boston, Roger is an expert 
critical care nurse who has practiced in virtually 
every ICU setting. The BWH Cardiac Surgical ICU 
is happy that he calls this unit home.

Roger began his career as a barber and is 
frequently found grooming his patient’s hair and 
beards. He realizes the value of how “looking 
good” can often help a patient feel better and more 
like themselves.

His love for nursing is contagious and three of 
his four children have followed in his footsteps to 
become nurses. Congratulations Roger Blanza!

Nurses were honored for service to the 
organization and to the profession:

A Night to Honor continued from page 4

A Night to Honor continued on page 6

A Night to Honor Excellence in Nursing
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Simplify your 
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outstanding service to MARN’s mission springs 
from her enduring commitment to nursing –
from her education at Northeastern University, 
throughout her practice at the Massachusetts 
General Hospital caring for severely ill persons 
and in her associations in the health care 
community. In her fidelity to the Association’s 
mission of advancing professional nursing and 
quality care Gayle exemplifies excellence within 
the professional organization.

Gayle brings her vast experience as practitioner, 
preceptor and ethics expert to her concern with 
health policy. She has represented MARN at 
ANA’s House of Delegates, as an alternate on its 
Credentialing Committee and the Workforce 
Policy Work Group of its Congress on Nursing, 
Practice and Economics and is an ANA Health 
Policy Committee Fellow. She is an active member 
of MARN’s Health Policy Committee, analyzing 
proposed legislation and deciding whether to 
endorse or oppose that which directly affects 
nursing and the delivery of care. She is MARN’s 
articulate spokesperson at legislative forum.  
She brings that legislative experience to her 
current status as a member of ANA’s Political 
Action Committee. As the staff nurse member 
on ANA’s Board of Directors, Gayle represents 
Massachusetts and the Nation’s staff nurses, 
ensuring their voices will be heard in ANA’s 
continuing advancement of professional nursing.

Gayle is the personification of MARN’s 
mission.  Similar to the women who founded the 
Massachusetts State Nurses Association in 1903, 
which evolved into the Massachusetts Nurses 
Association and the Massachusetts Association of 
Registered Nurses, Gayle is centered on MARN’s 
present. In being so focused, she is helping to 
create MARN’s legacy. In short, Gayle is the 

A Night to Honor Mentoring in Nursing
A Night to Honor continued from page 5 exemplar of MARN’s Mission. MARN honors 

its best by honoring Gayle Peterson with its 2013 
Loyal Service Award.

Mary A. Manning
Nurse Mentoring Award:

Barbara Wolfe, PhD, RN, FAAN

by Sr. Callista Roy

Dr. Barbara Wolfe, Professor and Associate Dean 
for Research in the William F. Connell School of 
Nursing at Boston College, is an extraordinary 
researcher who has the special talent and 
generous spirit also to be a mentor to others in 
their development as researchers in nursing. 
Dr. Wolfe has a long and consistent record of 
mentorship both formally and informally. Her 
mentoring contributions extend across academia, 
clinical settings and professional organizations. 
As early as 1992, Dr. Wolfe was a clinical 

research advisor on a masters’ thesis project at 
the University of Massachusetts-Amherst. She 
fulfilled a similar role at Harvard University for 
honors undergraduates. Now she works with PhD 
students to formulate their dissertation research 
and with faculty on research development awards. 
Dr. Wolfe has served on the Alpha Chi Chapter 
of STTI Research Development Committee for 
8 years, including 2 years as Chair. Another 
extensive professional organization commitment 
was with the American Psychiatric Nurses’ 
Association as Chair of the Federal Mentorship/
Capacity Building in Psychiatric Nursing 
Research Initiative Task Force and as Co-Chair 
of the Research Council Development Initiative. 
Having served on NIH grant review committees 
since 1994, Dr. Wolfe held the position of Chair 
of the NIH study section on Nursing and Related 
Clinical Sciences. What is more important than 
the positions she holds is the mentoring process 
at which Dr. Wolfe excels. At Boston College, she 
began working with new faculty to help them 
shape their research, often holding meetings at 
7 am. Later she created and carried out a series 
of processes for growth and support of research, 
including Brown Bag lunches, Faculty Think 
Tanks, Peers Supporting Peers groups and a 
review process for grant development. Dr. Wolfe 
uses her broad experience of the NIH system to 
help others find the best pathways for their own 
work.

Dr. Wolfe received a B.S.N. from Syracuse 
University, an M.S.N. from Yale University and a 
Ph.D. in Nursing from Boston College. Currently 
she is a Research Associate at McLean Hospital 
and a Senior Nurse Scientist at the Yvonne Munn 
Center for Nursing Research at Massachusetts 
General Hospital. Her funded program of research 
focuses on bio-behavioral aspects of eating 
disorders.

A Night to Honor continued on page 7
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A Night to Honor Scholarship in Nursing
A Night to Honor continued from page 6

Two Scholarships were awarded:

Ruth Lang Fitzgerald
Memorial Scholarship:

Beth Kinsella, RN, BSN, BS

by Maura Fitzgerald

The Fitzgerald scholarship was founded by 
the Fitzgerald family in memory of Ruth Lang 
Fitzgerald, a founding member of MARN, and 
a long time member of the American Nurses 
Association, who passed away in January 2005. 
Ruth was proud of her sixty-two years as a nurse 
and of her service to her country during World 
War II as a 1st Lieutenant in the Army Nurse 
Corps in the South Pacific and her work as an 
advocate for seniors.

This scholarship is given annually to a MARN 
member to pursue an area of interest or special 
project that will be beneficial to the member 
and/or the Association. The Scholarship may be 
used to attend an educational conference or some 
other educational activity. It may also be used for 
participation in a humanitarian aid project.

This year’s recipient is Beth Kinsella. Beth has 
had a wide variety of experiences: as a young 
teenager she volunteered weekly for a blind 
woman who was in her eighties. Beth labeled her 
food with Braille, read her mail aloud, paid her 
bills and spent quality time socializing with her.

Beth spent several months as a Peace Corps 
Volunteer in the South Pacific nation of Vanuatu 
teaching seventh and eighth graders about 
sanitation, health promotion, disease prevention, 
Math, Science, English, and Physical Education.

Beth has also worked as a Home Health Aide 
providing family-centered care to seniors to help 

them maintain their independence and health 
at home. She created an Osteoporosis and Fall 
Prevention program for seniors in Arlington. She 
facilitated bone density and home safety screening 
as well as providing Osteoporosis, fall prevention 
and home safety education.

Beth received her BSN from University of 
Massachusetts Boston and currently works in the 
Colorectal Unit at Beth Israel Deaconess Medical 
Center Boston. She is also enrolled in the Family 
Nurse Practitioner program at the University 
of Massachusetts Boston. Beth is a member of 
MARN’s Board of Directors & coordinates the 
MARN Career Connections Program, which 
helps new graduate nurses develop their job –
seeking skills and land their first nursing job by 
partnering the new graduate with an experienced 
nurse. Beth is also a mentor with MARN’s 
Mentoring Program and is currently mentoring a 
new graduate who recently moved to the Boston 
area.

Beth will be using the scholarship to attend the 
University of Massachusetts Boston Family Nurse 
Practitioner program.

Arthur L. Davis Publishing
Agency Scholarship:

Gail Slotnick MBA, RN-BC

by Cammie Townsend

I am so pleased to stand before you today to 
present the Arthur L. Davis Scholarship. As a 
former recipient of this scholarship, I personally 
know the effect that this award has on the nurse 
who receives it.

Gail and I first “met” when she was the 
director of professional development at NE Sinai 
Hospital. She was the provider unit lead nurse 
planner and we connected virtually through 
the MARN Continuing Education Committee 
Approved Provider Unit’s application process.  
We got to know each other via email and phone 

conversations, and I was impressed by her grasp of 
continuing nursing education and support for her 
staff.

Gail and I connected again when I found 
out that she had enrolled at the MGH Institute 
of Health Professions to pursue her Master of 
Science Degree and certification as an Adult 
Gerontology Primary Care Nurse Practitioner. It 
was such a pleasure to sit down with a student 
who was one of my “peeps.” Advising Gail was 
less advising and more of an ongoing conversation 
between colleagues. I came to appreciate her 
ever-present drive to explore new opportunities 
and experiences. Gail told me that adding the 
advanced practice expertise to her portfolio 
would better position her to help steer nursing’s 
leadership role in the changing model of 
healthcare.

Gail has been a nurse for 34 years; a great 
deal of that time was spent as a critical care 
nurse and more recently in a variety of roles 
more associated with professional advancement 
and program management. The chief nursing 
officer, writing in support of Gail’s candidacy as 
a scholarship recipient, says, “Gail gained the 
respect of the senior leadership and the clinical 
staff through her ability to create and implement 
interdisciplinary programs – not only developing 
the content, but implementing the initiatives 
with expertise, humor, and precision. She clearly 
understands the impact and influence that 
nursing has on patient and quality outcomes 
and she worked closely with me to assure that 
Nursing’s strong voice was at the center of every 
patient care policy decision.”

As a graduate student at the MGH Institute of 
Health Professions, Gail added valuable, lived 
experience to the classroom discussion; providing 
balance to a student population of second-career 
professionals entering the nursing profession 
as advanced practice nurses. Her faculty and 
preceptors universally recognized her ability to 
synthesize her clinical expertise and new learning 
in advanced practice, and to provide leadership in 
the role of the professional nurse.

Gail will be graduating May 9th with her 
Master of Science Degree.

It was a beautiful night and we congratulate all 
the honored nurses. 

honored those brave nurses by reading letters from 
dignitaries from Massachusetts:

Governor Deval Patrick wrote: “I send warm 
greetings to the ten nurses...who performed at 
their best in the most difficult of circumstances.” 

Senator Elizabeth Warren wrote: To the nurses 
from the Massachusetts Association of Registered 
Nurses who helped staff Medical Tent A—I want 
to extend heartfelt gratitude on behalf of the 
Commonwealth of Massachusetts. Indeed, it is 
thanks to the extraordinary efforts and masterful 
coordination of all…professionals on the scene 
that victims and families received such expert 
care in the face of unimaginable and senseless 
violence…”

Representative Stephen Lynch echoed the 
sentiments: “…Although this year will be 
remembered for the tragedy that occurred at 
the finish, I wish to thank all the nurses who 
give their time annually…It is significant to 
mention annually, because despite this year’s 
circumstances I know nurses provide a critical 
role to the Boston Marathon success each year..I 
also know this is what you do every day…

MARN applauds the heroes of Team MARN and 
know they will be on the scene next year to do 
what they do best…selflessly care for the needs of 
others.

Not What We Expected . . . continued from page 1

nursing, policy development, legislation, 
regulation, etc. I don’t get hooked by glossy 
headlines, sensationalism or hearsay. Instead I 
strive to know the truth.

Become informed about issues. Understand 
the pros and cons. Find the leading authority 
on the subject. Know what the evidence shows. 
Possession of the facts has always guided nurses 
in patient care decisions, and can be incorporated 
by us when evaluating change.

Get involved! Add your voice, your presence, 
your strength, your wisdom, and your 
commitment to finding solutions to the multiple 
challenges facing nursing today. Together nurses 
can bring about positive change to the healthcare 
environment without fear. Together we are 
powerful – let our voices be united and let them 
be heard.

Please Note: the opening quote is attributed 
to Heraclitus, a Greek philosopher circa 400 BC, 
who is known for promoting and championing 
change as a core component of the evolution of the 
universe…WOW, I wonder if he was a nurse?

President’s Message continued from page 2

Like us on Face Book
http://facebook.com/pages/
Massachusetts-Association-

of-Registered-Nurses-
MARN/260729070617301



Page 8  •  MAssachusetts Report on Nursing June 2013

11th Annual Spring Clinical Conference

MARN Executive Board

Farewell to
outgoing Director, 
Patricia Ruggles.

The last Vice President, 
Susan Conrad receives 
thanks from President 
Chisari.

This year’s Spring annual conference 
focused on recognizing and helping the 
impaired clinician. The morning began 
with a keynote address by former MARN 
President Susan Krupnick, MSN, PMHCNS-
BC, ANP-BC, C-PREP, who is a Psychiatric 
Consultation Liaison Nurse Specialist, St. 
Elizabeth’s Hospital (Boston). Janet Loughlin, 
LICSW, CEAP, Corporate Employees Assistance 
Consultant at the Partners Healthcare 
Employee Assistance Program continued 
the discussion about the effect that an 
impaired colleague can have on a health care 
organization.  Pam Gillespie, MS Counseling 
Psychology, LCSW, CEAP, Corporate Employee 
Assistance Consultant with Partners 
HealthCare discussed the role of Employee 
Assistance Programs to help the impaired 
clinician and the organization.

After a break for nourishment and networking 
there was a panel presentation featuring Gilda 
Cain, AD, RN, Nurse Manager, VA Boston 
Healthcare System, Douglas McLellan, MEd, RN, 
Board of Registration in Nursing SARP Program, 
John Murray, PhD, RN, Past member ANA Ethics 
Advisory Board, Past President of the Federal 
Nurses Association and Adam Barrett, BSN, 

RN, Staff Nurse, Critical Care Nursing Service 
Surgical ICU, Massachusetts General Hospital.

The day ended with a great presentation about 
the recognition, intervention and support of our 
colleagues in crisis by Donna White, PhD, RN, 
CS, CADAC, Addiction Specialist for the Lemuel 
Shattuck Hospital, a Public Health Hospital for 
the Commonwealth of Massachusetts.

MARN & ANA Presidents Past & Present: (left to right) Toni Abraham 
(4th MARN President), Barbara Blakeney (Former ANA President), Karen 
Daley (1st MARN President and present ANA President), Gino Chisari 
(MARN President), Anne Manton (5th MARN President), Judy Sweeney 
(3rd MARN President), Susan Krupnick (2nd MARN President).

Annual Business Meeting
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11th Annual Spring Conference Exhibitors

Thank you to our Exhibitors

AdCare Hospital

Beacon Health Care Products

Curry College Nursing Programs 

Nursing Archives Associates, 
Boston University

Regis College Graduate Programs

Watson Caring Science Institute:
Massachusetts Caring Science 

Consortium

A Special Thanks to Student 
Scholarship Sponsors

Toni Abraham
Barbara Blakeney
Myra Cacace
Mary Ellen Doona 
Wraye Digundji
Kathleen Faiella
Maura Fitzgerald
Sharon Gale
Elizabeth Grady
Cynthia Kielinen
Susan Krupnick
Cynthia Lasala
Anne Manton
Mary McCormick-Genzel
Sarah Pasternack
Janet Ross
Judith Shindul-Rothschild
Theresa Spinelli

Thank you to our Awards Dinner Sponsor

University of Massachusetts Boston-College of Nursing and 
Health Sciences

Thank you to our Awards Dinner
Booklet Sponsor

Massachusetts Hospital Association

A Special Thank You to our Awards Dinner Table Sponsors

Boston College
William F. Connell School of Nursing
Brigham and Women’s Hospital

Hallmark Health Systems
MGH-Institute of Health Professions
University of Massachusetts Boston-College of Nursing and Health Sciences

Master of science
in nursing

RNs with a Bachelor’s Degree in any 
field are eligible to enroll.

➢	 Attend classes part-time in an engaging, cohort 
format

➢	 Gain cutting-edge knowledge to improve quality 
and patient safety

➢	 Qualify for the Clinical Nurse Leader (CNL) 
certification exam

➢	 Create your pathway to earn a doctorate in nursing

➢	 Become qualified for nursing faculty positions
Contact us today for more information

or an individual appointment –
617-333-2243 or msn@curry.edu

Advance your career in 

Healthcare Leadership

Enroll now! Classes beginning in July or fall

•	MSN/MBA	Dual	track	Master’s	Degree
•	MSN	Health	Services	Management
•	MBA	Healthcare	Leadership
•	MSN	dual	track	Nurse	Education	plus	Nursing	and	
Health	Services	Management

All sessions one night per week; on-line or in classroom
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Nursing Advocacy

The Best One Yet!
Nurse Advocacy Through the Legislative Process

Addressing Workplace Issues and Scope of Practice

MARN Members, nurses and nursing students from local 
colleges convened at the State House in Boston for the annual 
Health Policy Legislative Forum on March 22, 2012. The ambitious 
agenda started with an update by Stephanie Ahmed, President 
Elect (at the time of her presentation) of the Massachusetts 
Coalition of Nurse Practitioners about important legislation filed 
by advanced practice nurses that seeks to remove supervisory 
language for nurse practitioners in the Commonwealth.

The day continued with a discussion of legal reform efforts and 
proposed legislation to curb workplace bullying and harassment 
led by David Yamada and a visit by Representative Ellen Story, 
who reviewed current legislative efforts in the Commonwealth.  
Representative Kay Khan (also a nurse) led a discussion about the 
implications of workplace bullying to the profession and practice.

The day ended with a panel discussion and a chance for 
participants to discuss their experiences and possible solutions 
from their own perspective.

The reviews of the day were positive:
“I was impressed and happy to see so many young nurses 

and students that speaks volume about the pride that the new 
generation has in their profession.”

This was my first involvement with MARN. I now plan to 
become more involved.”

Stephanie Ahmed, President of MCNP David Yamada David Yamada, Kay Khan & Ellen Story

Engaged in problem solving
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Clio’s CornerClio’s Corner
Massachusetts Nurses at the 

New Birth of Freedom
Mary Ellen Doona

Using his war powers, President Abraham 
Lincoln (1809-1865) signed the Emancipation 
Proclamation on New Year’s Day 1863. All slaves 
in states still in rebellion against the Union, 
it was declared, were freed “thenceforth and 
forever.”  This deprived the South of the labor 
of three and a half million men, women and 
children thereby lessening its military power. To 
insure that this first step in abolishing slavery 
would not be seen after the Civil War (1861-1865) 
as merely a war measure valid only during the 
war, Lincoln sought to amend 
the Constitution. The popular 
Lincoln movie recently in 
theatres and winning award 
after award dramatizes the 
debate about the Thirteenth 
Amendment. Once the 
Amendment was ratified on 
December 18, 1865, slavery was 
abolished. No person in the 
United States could be held as 
property.

That approval of the 
Thirteenth Amendment was 
still to come on November 19, 
1863 when Lincoln dedicated 
the military cemetery in 
Gettysburg. In only 272 words 
the President stated that the 
men had fought and died for the 
Union that had been “conceived 
in liberty,” and was “dedicated 
to the proposition that all men are created equal.” 
Thousands of men had died during the three 
days of fighting at Gettysburg (July 1-3 1863). 
Thousands more had died since the war began 
two years before in April, 1861; and, thousands 
more would die before it ended in April, 1865. The 
total lives lost were at least 750,000 and perhaps 
850,000. The number of widows and orphans were 
even more.

To be sure, the costs were enormous but the 
soldiers did not die “in vain.” The United States 
did not become half slave and half free. The Union 
endured. The government “of the people, by the 
people, for the people [did] not perish from the 
earth.” As Garry Wills states, “With his words 
[Lincoln] called up a new nation out of the blood 
and trauma” and gave the United States “a new 
birth of freedom.”i

Nurses were present at the birth. Hundred of 
nurses cared for the wounded and closed the eyes 
of those who died. Dorothea Lynde Dix (1802-
1887), Louisa May Alcott (1832-1888) and Clarissa 
(Clara) Barton (1821-1912) are a familiar trio. Less 
well known is Mary E. Gardner Holland who 
mindful of Dix’s criteria for nurses wrote: “I am 
in possession of one of your circulars, and will 
comply with all your requirements. I am plain-
looking enough to suit you, and old enough….I 
never had a husband, and am not looking for 
one. Will you take me?”ii After the war, Holland 
collected nurses’ memories as well as left one of 
her own of a soldier losing the battle with tetanus:

I asked what that shiver meant that passed 
over him so frequently. “The lockjaw” 
[answered the more seasoned nurse who had 
cared for him all night]. The spasms were 
frequent and severe all the forenoon. Just 
before noon he came out of one and asked, 
“Is my case a critical one….” He went into 

another, and when he came out 
of it said, “If anything happens 
to me send my body home.”  
A moment after he said, 
“Mother!” loud and clear; then 
his teeth came together with 
a crash, and he passed away 
in that struggle, at just about 
twelve o’clock.iii

Among the nurses from 
Massachusetts who shared their 
memories with Holland were: 
Elizabeth Wheeler, Helen E. Smith 

and Adeliza Perry 
all from Worcester; 
Martha F. Jennison 
from Templeton; 
Rebecca “Aunt 
Becky” Wiswell 
from Plymouth; 
Lauretta C. Balch from Lowell; 
Jane Worrall and Netty Williams 
from Boston; Nancy M. Hill from 
West Cambridge (now Arlington, 
Belmont); Caroline Burghardt of 
Great Barrington (the Berkshires) 
and Helen L. Gilson and Rebecca 
Pomroy both of whom were from 
Chelsea.

Gilson (1836-1868) served on 
one of the Sanitary Commission’s 
hospital boats from June 1862-
June 1865 helping to transfer the 
wounded from battlefields to 
hospitals. She cared for the soldiers 

at Antietam, Fredericksburg, Chancellorsville, 
Manassas, Gettysburg and Wilderness. Her “calm 
and cheerful courage” provided a presence 
that seemed to revive men “moaning in pain or 

restless with fever” noted one observer.iv Gilson 
followed the war to the Battle of Petersburg (June 
15-18, 1864) where colored* troops were part 
of the campaign. The brigade shouted, “Hurrah 
for the Liberator; Hurrah for the President” as 
Lincoln and General U.S. Grant passed by.v The 
sick and wounded of the brigade were cared for 
in the Colored Hospital that Gilson organized.  
Her management was likened to “the ticking of a 
clock” because of her “regular discipline, gentle 
firmness, and sweet temper.”vi

Rebecca Pomroy (1817-1884), the other nurse 
from Chelsea, practiced in Washington. Her 
first patient at the Georgetown Hospital called 
out to her, “Oh my dear mother!” as he threw 
his arms around Pomroy’s neck, and then 
died still clutching the startled nurse. Her 
experience grew as she cared for men leveled by 
wounds, amputations and gangrene. The fevers 
as they were called—typhus, typhoid fever and 
malaria—claimed many more lives than did 

battle injuries as did diptheria, 
measles, pneumonia, tuberculosis, 
scurvy, syphilis, and small pox.  
Sometimes nurses were among the 
fatalities.

Pomroy briefly cared for the 
President’s little boy at the White 
House. Pomroy refused monetary 
payment for her services. Instead, 
she asked Lincoln to visit her 
patients. Among the hospital 
staff she gathered to greet the 
President were former slaves: 
Lucy who cooked the nurses’ 
food, and Garner and Brown who 
served their country, Pomroy told 
Lincoln, by cooking the special 
diets for the soldiers. When 
Lincoln shook Lucy’s hand, the 
astonished woman exclaimed 
she never expected such a thing.

vii Emancipation became more than a word as 
Lincoln’s hand grasped Lucy’s. The former slave 
and the President were equals in this new birth of 
freedom.

*1860s term

____________________________
i Garry Wills, Lincoln at Gettysburg: The Words that Remade 

America (New York: Simon and Schuster, 1992), 175.
ii Mary E. Gardner Holland, “To the Reader” in Our Army 

Nurses: Interesting Sketches, Addresses and Photographs 
of Nearly One Hundred of the Noble Women who 
Served in Hospitals and on Battlefields during Our Civil 
War compiled by Mary A Gardner Holland. (Boston: 
Massachusetts: B. Wilkins & Company, 1895), 19.

iii Holland, Our Army Nurses, 22.
iv William Howell Reed, Our Army Nurses, p. 536.
v Doris Kearns Goodwin, Team of Rivals, (New York: Simon 

and Schuster, 2005), 630.
vi William Howell Reed, Our Army Nurses, 541.
vii Rebecca Pomroy, Our Army Nurses, 438.

Helen Gilson

Rebecca Pomroy

Educating Tomorrow’s
Health Care Leaders

www.mghihp.edu/nursing

Nursing Certificates 
With cutting-edge curriculum and 
world-class faculty, the MGH Institute 
offers an array of nursing certificates 
designed to help practicing nurses 
become leaders in their field. 

Certificates of Completion
Register for a course today

Mind Body Spirit Nursing
Global Health
HIV/AIDS

Certificates of Advanced Study
Apply today

Mind Body Spirit Nursing  
(Post-Masters)
Global Health (Post-Masters)
Advanced Practice Nursing 
(Post-Masters)
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CE 
CORNER

The Continuing Education Unit
In order to save space, we are offering the Continuing Education unit upon request. To see the 
entire CE unit, please contact newsletter@marnonline.org and it will be sent to your computer.

If you want to receive the unit by conventional mail please send your name and address to:
Newsletter Editor P O Box 285, Milton MA 02186

(Please allow 4 weeks for delivery by conventional mail).

Requesting the CE unit in this way does NOT imply an obligation to complete the unit and there is 
no cost until you complete the Application and CE test.

Processing Fee:  MARN members: $25
 Non-MARN Members: $35

Caring for the Bipolar Patient:
Help for the Non-Psychiatric Nurse

INDEPENDENT STUDY
This independent study has been developed for nurses to better understand the public’s perception 
of nursing 1.3 contact hours will be awarded for successful completion of this independent study.

The Ohio Nurses Association (OBN-001-91) is accredited as a provider of continuing nursing 
education by the American Nurses Credentialing Center’s Commission on Accreditation.

Expires 9/28/14.

Frequently Asked Questions 
about Continuing Education
I am about to submit a continuing education 
program for peer review. What standards do 
I need to use?

The ANCC 2013 standards are used to 
guide the peer review process of those 
continuing education programs submitted 
for contact hours. If you need a copy of the 
2013 application, please contact the MARN 
office at marnonline.org

What should I keep in mind while planning a 
continuing education program for nurses?

The 2013 ANCC standards have specific 
focus on gap analysis, selection of the target 
audience and evaluation of the impact 
the program has on nursing practice or 
professional development. Gone are the 
days when participant satisfaction was 
the most important aspect of the program. 
Now we are asking providers to evaluate 
the relevancy and significance of the 
program. During the early stages of the 
planning process, the committee should 
use data to articulate the gap between a 
current state and the desired future state 
(learning gap) specifically for the audience 
targeted as potential participants. Moving 
from that information the following 
questions should be considered: How 
will you know if the program will make 
a difference to the participants over time 
and how will you measure this? Are you 
expecting the participant to know new 
things; have new attitudes; have new 
skills? Do you expect the participant to 
tell you, at the conclusion of the program, 
how the new knowledge will be put into 
practice or how it will make a difference to 
them over time? Will the new knowledge 
require a pre-test/post-test or a follow 
up survey? Does the skill need to be 
demonstrated before completion of the 
program or will a small group discussion 
demonstrate knowledge acquisition? Is a 
question and answer period designed to 
be part of the evaluation? The answers to 
these questions are up to the planners, 
and should be reflected in the evaluation 
form and planning worksheets so that 
the peer reviewers are able to review and 
understand the plan in its entirety.

What are acceptable ways to measure 
outcomes given the new focus on the impact 
of continuing education on practice and 
professional development?

Short term evaluation methods might 
include an evaluation form (Do the 
participants believe they will change 
practice? Can they provide an example?), 
post-test (perhaps pre and post-test), return 
demonstration, question and answer, case 
study analysis, role play, etc.

Long term evaluation methods could 
include quality improvement performance 
measures, anecdotal reports from 
managers, follow-up survey, self-reported 
changes in practice, observation of 
performance, increased patient satisfaction 
measures, etc.

The Massachusetts Association of 
Registered Nurses, Inc. is accredited as an 
approver of continuing nursing education by 
the American Nurses Credentialing Center’s 
(ANCC) Commission on Accreditation.

Meaningful Legislation that Nurses Should 
Know About: Newborn Screening for 

Congenital Health Defects
By Craven & Ober Policy Strategists, LLC

Nurses’ roles as 
advocates at the bedside 
often extend to the 
halls of lawmaking. As 
patient advocates, there is 
pending legislation here in 
Massachusetts that likely is 
of interest to all nurses. As 
you know, cardiovascular 
disease is prevalent among 
adults, but you may not 
know that congenital heart 
defects are the number one 
birth defect in the U.S. and 
the number one killer of infants with birth defects.

Sen. Benjamin Downing (D – Berkshire, 
Hampshire and Franklin Counties) has filed 
legislation to utilize a simple test for all newborns 
that can easily and cost effectively identify 
newborns with congenital heart defects and 
mitigate and change the mortality rate. As the 
Senate sponsor of S. 1008, An Act relative to 
newborn pulse oximetry screenings for congenital 
heart defects, the Senator has filed this bill for 
the first time. In working with the American 
Heart Association/American Stroke Association 
(AHA), he hopes that Massachusetts will join the 
nine other states that have already passed this 
bill into law. The House version of the same bill, 
H. 1971 has been filed by Representative Denise 
Garlick who is a licensed nurse serving in the 
Massachusetts General Court. (D – Needham)

You may know that the Commonwealth 
currently requires a number of tests for all 

newborns, including but not limited to, amino 
acid disorders, cystic fibrosis, phenylketonuria 
(PKU), and most recently new born hearing.1 

According to the AHA, research suggests that 
a pulse oximetry, or pulse ox, a low-cost, non-
invasive device that tests patients’ blood oxygen 
levels, is more accurate at detecting such heart 
conditions than a standard clinical examination 
may be. AHA recommends that it should be 
used as a routine assessment in all newborns 
before they leave the hospital. They believe that 
the sensitivity of this test is higher than present 
strategies that are based on antenatal screening 
and clinical examination. Further, the false-
positive rate is very low, especially when done 
after 24 hours of birth. The device can show an 
accuracy rate of 99.9 percent, and detects 76.5 
percent of all congenital heart-defect cases.2 It is 
estimated that only 8.9% of newborns in the US 
are currently being screened for congenital heart 
defects using pulse oximetry. The estimated cost 
of the test is $25.00.

“Massachusetts already recognizes a profile 
of newborn screening meant not only for early 
detection but for early treatment and cure. Adding 
pulse oximetry, which is non-invasive, simple 
and inexpensive is a practical and reasonable 
approach to help families avoid tremendous 
heartache. The Commonwealth should join other 
states in this newborn screening mandate. I 
encourage nurses to call upon their legislators to 
join me and Representative Garlick in supporting 
and passing this bill.”

The bill will have a hearing before the Joint 
Committee on Public Health this year. To advocate 
support for this initiative, nurses should write 
now to:

The Honorable Jeffrey Sanchez, House Chair
The Honorable John Keenan, Senate Chair
Joint Committee on Public Health
State House, Room 130
Boston, Massachusetts 02133.

____________________________

1 What Conditions are screened for in 
Massachusetts? www.babysfirsttest.org/
newborn-screening/states/massachusetts.

2 An Act Requiring Newborn Pulse Oximetry 
Fact Sheet, American Heat Association.

Craven & Ober Policy Strategists, LLC is a full 
service Massachusetts-based government relations 
firm dedicated to credible, assertive advocacy 
and to the dissemination of reliable public policy 
information.

Senator Benjamin 
Downing

  
A nursing degree

with a world of
possibilities.

www.becker.edu/massnursing
61 Sever Street | Worcester, MA 01609 | 508.373.9400

BECKER COLLEGE

• Associate of Science in Nursing (RN) 
• Bachelor of Science in Nursing (BSN) 
• Bachelor of Science in Nursing (RN to BSN) 

CKERBE
“One of the best colleges for   
undergraduate education.” 

– The Princeton Review
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M AR N InternationalM AR N International

Lessons Learned: Is Nursing Calling You? Part IV
by Alexandra McCaffrey

(who travelled to Swaziland with her teacher, 
Inge B. Corless, and with fellow nursing students: 
Allison Rhodes, Martha Dietz Loring, Aisha Ellis, 
Patty McCarthy)

As part of an International Health Experience 
course at the MGH Institute of Health Professions, 
five students and one faculty member went to 
Swaziland in May 2012. Preparation for the trip 
entailed education on the history, politics, culture, 
morbidity, mortality, political and economic 
systems of Swaziland, health infrastructure, an 
update on various aspects of HIV infection and 
AIDS, as well as general information needed for a 
trip to Africa. This is the continuation of a series 
of articles about Lessons Learned.

On our first day at the hospital in Swaziland, 
we were asked “Is nursing your calling?” This was 
quite a profound question to ask someone you’ve 
only just met, and after taking a moment to let 
the query sink in, I answered with a “yes,” and 
then posed the same question to my questioner, 
also a nurse. He pondered it for a few seconds 
before nodding and saying “Yes, I think so.” I 
was asked the same question two days later by a 
Swazi student, and again by one of the Mothers-
to-Mothers group participants during my outreach 
day. I was struck by these exchanges. Why did 
this question keep recurring? What was it about 
the realities of nursing in Swaziland that made 
this a prominent and relevant question in the 
minds of my Swazi counterparts? Upon discussion 
with our group, and further reflection, the answer 
became clearer. In the U.S., many choose to 
work as nurses not only because it’s a respected 
and well-compensated career path, but for any 
number of other reasons including the desire to 

help others; the desire to make a positive impact 
on the world; and/or even the belief that their 
temperaments and abilities would lend well to 
such a profession. In Swaziland, many nurses, and 
would-be nurses, don’t have the luxury of making 
their career choice based on such idealistic 
criteria. They choose nursing because it’s a stable 
and relatively well paying job in a place that 
is otherwise markedly unstable, and poverty-
stricken. People who in another life would have 
been much happier and better suited to crunching 
numbers on a desktop spreadsheet, or running 
a business, or tending a farm, are instead giving 
injections, cleaning up bodily fluids, changing 
wound dressings, and making beds. Given that 
death and disease are ever-present in such 

Martha Dietz Loring; Dr. Inge Corless; Allison 
Rhodes; Patty McCarthy; Alexandra McCaffrey; 
Aisha Ellis

surroundings, I imagine you learn pretty quickly 
whether or not nursing is your calling.

The most memorable lesson I learned, and 
one that I hope to take with me wherever my 
path as a nurse and nurse practitioner take me, 
is that it does not take extra resources or money 
to recognize and acknowledge another’s pain. 
As a visiting nursing student, I was limited in 
the care I was allowed to provide, but I could 
hold someone’s hand. When a patient saw my 
hand, they took it. And in that time I spent with 
them, I shared a little in their experience, and 
provided some small amount of comfort. Whatever 
hardships I may face in my own clinical practice, 
though they most certainly may not be what the 
average Swazi nurse faces on any given day, I hope 
to always remember that lesson, and extend my 
hand.

Volunteering - For the Greater Good, or the Good of Oneself?
By Brittney Sullivan, CPNP

For the past ten years my mom has been telling 
me how she is jealous of me, and that she wants 
to live the experiences I have been exposed to 
in developing countries. I have had the good 
fortune to travel and volunteer abroad throughout 
high school, college, graduate school, and in the 
past 3 years as a Pediatric Nurse Practitioner. 
Each adventure has serendipitously led to other 
opportunities, and I have been able to travel 
throughout sub-Saharan Africa, Central and 
South America, and the Caribbean providing 
nursing care, construction aid, needs assessments, 
research, and most importantly, a friendly face to 
kids around the globe. I agreed with my mom’s 
lamentations, so this year I cajoled her into joining 
me in Haiti.

As she has no 
medical or nursing 
background (she was a 
teacher and Pre-School 
Director for 17 years, 
and raised 3 girls – 
so I think she is well 
equipped for band-aid 
application) she felt as 
though her skills were 
lacking. “What will I 
do? Will I be useful? 
Can I handle it?” Her 
questions were doubts I 
too have had each 
time I am about to 
board the plane – “but 
I’m only a nursing 
student – I don’t really 
know anything yet” 
or “my Spanish is not 
adequate...I don’t even 
know Creole!” and 
“what happens if I can’t 

help, or worse, 
do more harm 
than good?” 
I think these 
are all rational 
apprehensions, 
but sometimes 
our fear of 
failure can 
overshadow our 
willingness to 
try.

While in Haiti 
this past January, 
(my second trip; 
the first being in 
November 2011) 
I worked in the 
well-established 
Partners In 
D e v e l o p m e n t 
clinic outside 
Por t-au-P r i nce 
with a Haitian doctor, Haitian nurse, and an 
American ICU nurse, nursing student, midwife, 
and another RN who was a clinic director (and 
our wonderful translators and pharmacy staff). 
As is typical of many clinics in low-income 
countries, patients started lining up at dawn 
and sometimes waited until afternoon until we 
were able to see them. We saw a variety of rashes, 
upper respiratory infections, skin infections, 
musculoskeletal injuries, ear infections, 
pneumonia, vomiting and diarrhea, as well 
as chronic illnesses such as hypertension and 
diabetes…and lots of pregnant women! I had 
prepared myself by brushing up on symptoms 
of malaria, lymphatic filariasis, and typhoid; 
thankfully I did not see any cases of those during 
this trip!

Each time I venture out to work internationally, 
I am amazed at how much I learn from patients, 

and I become a more astute clinician. Simple 
education and listening to patients can go 
quite far. Even State-side, I realize some of the 
best treatment I advise is not the complicated 
formulations of antibiotic prescribing, but rather 
general advice such as increasing fluids, taking an 
antipyretic and washing your hands. Yes, we had 
a few emergency situations of very ill-appearing 
patients, but overall I was treating the same 
illnesses I see in daily practice at home. I believe 
we need to remind ourselves that our education 
has prepared us to care for patients both near 
and far, and to take advantage of opportunities 
abroad. Even for those who do not have any formal 
training, such as my mom, a positive attitude and 
willingness to try and do our best for those less 
fortunate is equally important. I always seem to 
come home with a greater appreciation for modern 
technologies (both at work and home), and feel 
as though I gained more from volunteering than 
those I was serving.

Brittany Sullivan is a pediatric nurse 
practitioner who twice volunteered her time in 
Haiti with Partners In Development (PID).

Debbi Sullivan (left), my 
mom I reference in the 
article and myself (right) 
at the PID clinic in 
Haiti prior to attending 
Church.

Emi Shell, RN (left), an 89-year-
old Haitian patient (middle), and 
Brittney Sullivan, PNP (right).
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Bulletin Board

Like us on Face Book -
http://www.facebook.com/

pages/Massachusetts-
Association-of-

Registered-Nurses-
MARN/260729070617301

MARN Mission Statement
Massachusetts Association of Registered 

Nurses (MARN) is committed to the 
advancement of the profession of nursing 

and of quality patient care across the 
Commonwealth.

MARN Vision Statement
As a constituent member of the American 
Nurses Association, MARN is recognized 

as the voice of registered nursing in 
Massachusetts through advocacy, 

education, leadership and practice.

Receiving this newsletter does not mean that 
you are a MARN member.

Please join MARN today and help to promote 
the Nursing profession.

Go to: www.MARNonline.org
or see page 15 to complete the

application.
Join MARN today!

The MARN Approver Unit

The only Professional Nursing Organization 
ANCC Approver Unit in the Commonwealth

Fully Accredited Through 2015!

Program reviewers: available to review your 
nursing education programs any time.

For up to date information about how to 
become an approved provider (for a single 

activity or as an organization) please visit the 
MARN Website

www.MARNonline.org

The MARN Action Team – MAT
cordially invites you to join this new and exciting 

team, when you join you will be lending your 
voice to those matters affecting all nurses in 

Massachusetts.

Contact www.MARNonline.org
for more information

Members Only

Congratuations to
Winchester Hospital Still a Magnet Designated 

Health Care Organization in 2013!

MEMBER BENEFITS

Visit Your MARN Career Center: A Valuable Member Benefit

The MARN Career Center works with members, job seekers, and employers to create 
the most trusted resource for top jobs and qualified talent in the nursing community 
throughout Massachusetts.

Gain access to tools that allow you to:

•	 Quickly	find	the	most	relevant	nursing	jobs	from	top	employers
•	 Receive	automated	notifications	through	customized	job	alerts	keeping	you	up-to-

date on the latest opportunities
•	 Create	an	anonymous	profile	and	resume	to	quickly	apply	for	jobs	and	have	

employers come to you
•	 Receive	Job	Flash	emails	twice	a	month
•	 Network	more	effectively	and	become	a	valuable	resource	to	your	peers
•	 Post	your	own	open	positions

Visit the Career Center at www.MARNonline.org/jobs and register today!

•	 Dell Computers – MARN and ANA are pleased to 
announce a new member benefit. MARN and ANA 
members can now receive 5%-10% off purchases of Dell 
Computers. To take advantage of this valuable offer, or for 
more details, call 1-800-695-8133 or Visit Dell’s Web site 
at www.Dell.com. 

•	 Walt Disney World Swan and Dolphin Hotel
•	 GlobalFit Fitness Centers – Save up to 60% savings on 

regular monthly dues at GlobalFit Fitness Centers.
•	 Professional Liability Insurance – a must have for every 

nurse, offered at a special member price.
•	 Nurses Banking Center – free checking, online bill paying 

and high yield savings all available to you 24/7 to fit 
any shift or schedule, at an affordable price – Liability/
Malpractice, Health Insurance, Dental and Vision.

•	 CBCA Life and Health Insurance Plans – Disability 
Income, Long Term Care, Medical Catastrophe, Medicare 
Supplement, Cancer Insurance and Life Insurance Plans 
provided by CBCA Insurance Services.

•	 Discounts	on	auto	rental	through	Avis	and	Budget:	Call	
Avis 1-800-331-2212 and give ID# B865000; Call Budget  
1-800-527-0700 and give ID# X359100

•	 Save	on	your	hotel	stays	at	Days	Inn,	Ramada	Inn,	Howard	
Johnson and more.

•	 Online discounts on all your floral needs through 
KaBloom.

Promote yourself: professional development tools and 
opportunities
•	 Members save up to $140 on certification through ANCC.
•	 Online continuing education available at a discount or 

free to members.
•	 Conferences	and	educational	events	at	the	national	and	

local level offered at a discount to members.
•	 Member	discounts	on	nursesbooks.org – ANA’s 

publications arm.
•	 Up	to	60%	savings	on	regular	monthly	dues	with	

GlobalFit Fitness program.
•	 Find	a	new	job	on	Nurse’s	Career	Center	–	developed	in	

cooperation with Monster.com.

Stay informed: publications that keep you current
•	 Free	subscription	to	The	American	Nurse	–	a	$20	Value.
•	 Free online access to OJIN – the Online Journal of Issues 

in Nursing.
•	 Free	subscription	to	the	MAssachusetts Report on Nursing 

– a $20 value 
•	 Free	access	to	ANA’s	Informative	listserves	including	–	

Capitol Update and Members Insider.
•	 Access	to	the	new	Members Only web site of 

NursingWorld.org.
•	 Free	access	to	MARN’s	Member-Only	Listserve

Your guide to the benefits of ANA/MARN membership...
It pays for itself

MARN News is an up-to-date information 
service about a variety of issues important 
to nurses in Massachusetts. You must be 
a MARN member to be included, so join 
today!

MARN member: Have you gotten your 
MARN News message? If not, then we 
don’t have your correct email address. If 
you want to begin receiving this important 
information, just send an email to: info@
MARNonline.org with “AD” and your name 
on the subject line.

We also welcome any pictures that show 
MARN members in action…at work or at 
play. Interested persons, please contact 
Myra Cacace at myra@net1plus.com.

MARN is the Massachusetts affiliate of the 
American Nurses Association, the longest 

serving and largest nurses 
association in the country

Join us at
www.MARNonline.org

Contact us at: 617-990-2856 or 
info@MARNonline.org
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Nurses are the most trusted profession in the world
But even nurses get hurt at work. For 25 years nursing 
professionals, throughout Massachusetts, have trusted
The Law Office of Robert L. Noa to give them personalized, 
caring representation following an injury or accident at work.
 
A work accident can severely affect your life and your career. 
Attorney Robert L. Noa can help you make the good choices 
that lead to success with your claim or in the courtroom.
There is No Obligation and Consultations are FREE.

To schedule a FREE CONSULTATION, call 617-423-2228
or email Attorney Robert L. Noa at RNOA@RCN.COM

make a meaningful impact

earn your nursing degree

Where Your Success Matters

Pursue an Associate’s or 
Bachelor’s in Boston’s most 
integrated and interactive 
nursing classroom setting.
• Hybrid (online and on-campus) 

RN to BSN program
• Wide variety of comprehensive 

clinical experiences
• Close working relationship with 

highly qualifi ed instructors
• Learning environment true to a 

real-world experience

Call: 877-571-6151
Go2BayState.com

Get started today:

5/20/13   5:37 PM

MassBay Community College fosters educational excellence and student 
success, prepares students for local and global citizenship, anticipates 
and responds to the needs of surrounding communities, and contributes to 
evolving regional economic development.

For employment opportunities, please visit our website at: www.massbay.edu.

MassBay Community College does not discriminate on the basis of 
race, color, national origin, sex, sexual orientation, age or handicap in 
admission or access to or treatment or employment in its programs and 
activities.
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Prepare for the future with a MSN from Framingham State University
– Accredited by the Commission on Collegiate Nursing Education (CCNE)

Choose from two concentrations: Nursing Education or Nursing Leadership
•	 Affordable	2-year	part-time	program	
•	 Blended	learning	model,	combining	traditional	and	online	learning
•	 In	addition	to	leadership	and	education	courses,	core	content	includes	public	

and	social	policy,	technology,	and	research
•	 Full-Time	faculty	certified	by	National	League	for	Nursing	(NLN)	as	Certified	

Nurse Educators (CNE)

Or	apply	for	the	new	four-course	Post-Master’s	Nurse	Educator	Certificate	program	

“The	Framingham	State	University	MSN	Program	offers	a	hybrid	learning	approach	
that	combines	in-person	classes	with	online	course	work	which	allows	for	flexibility	
in	work,	education,	and	life.		As	a	cohort	we	learn	together	and	from	each	other	while	
developing professional relationships that will continue into our careers.”
Dennis	Doherty,	Jasmin	Dujali,	Nick	Peterson,	and	Glynnis	LaRosa	Class	2014

Visit our website:  http://tinyurl.com/bwq3dfb.   For more information call us 
today at 508-626-4997 or	email	our	coordinator,	Dr.	Cynthia	Bechtel,	at	
cbechtel@framingham.edu

Apply for Fall 2013

Office of Graduate Studies

Current Framingham State MSN students

Master of Science in Nursing

Accepting Applications for Fall 2013. Apply now.

617-735-9700 • emmanuel.edu/nursing

Where an RN becomes 
a transformational leader.
This is the Emmanuel Master of Science 

in Nursing (MSN) Program.

• After 30 years of educating Boston’s best nurses, our new 
MSN program is now preparing leaders in the fi eld.

• Two distinct tracks: Nursing Education or 
        Nursing Management/Administration.

• Flexible schedule – classes meet once every other week in 
the evening.

• Small classes led by Ph.D.- level faculty, who also provide 
academic advising.

• Experiential learning opportunities offered right in the 
Longwood Medical and Academic Area.

BSN program for RNs also available.

Be the next WSU graduate to  
change the way nursing works.

CHANGE THE WAY THE WORLD WORKS

Earn a Master of Science in Nursing from 
Worcester State University

The Master of Science in Nursing  
Program (M.S.N.) at Worcester State 
University offers an engaging and  
affordable educational experience, 
taught by world-class faculty from  
diverse disciplines. 

Two tracks are available, both preparing 
graduates to assume leadership roles  
in healthcare: 

• Community/Public Health Nursing
• Nursing Education

The program offers convenient and  
flexible scheduling, blended learning 
which combines face-to-face with  
online, and three routes of entry.

To learn more, please contact the  
Program Coordinator Dr. Stephanie Chalupka  
at schalupka@worcester.edu, call our Graduate  
Admissions office at 508-929-8127 or visit:
www.worcester.edu/gradnursing

Dr. Stephanie Chalupka


