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Passing the Gavel:
MARN Elects a New President
Goodbye & Good Luck
Immediate Past President Anne P, Manton,
PhD, RN, PMHNP-BC, FAEN, FAAN
I began my term as MARN President in April 2010 but it seems like
only a few weeks ago…the time has passed so quickly. Yet it has been
two very productive years for MARN. Our Executive Director Diane
Jeffery was new then too, and together we began
to build on the excellent work of those who had
preceded us.
I have had the honor, privilege, and very
good fortune to serve with outstanding
members of the MARN Board of Directors.
These nurses are committed to advancing the
cause of nursing and excellence in patient care
in the Commonwealth and they show that at
every Board meeting and each day in-between.
Thanks to the outstanding work of the
membership committee and many of you,
MARN now can boast of having more than 1000
members. This demonstrates a commitment
on the part of many nurses to support their
professional organization. This is a milestone
achievement!
Another milestone achievement is that
MARN has hosted two “nursing roundtables.”
The opportunity for nurses to come together,
discuss issues, and learn about each other’s perspectives has long been
a personal goal of mine. Every nursing organization that we could locate
was invited to send a representative to this meeting. The format was
informal and presented a chance for nurses from different organizations
to share with others their priorities, challenges, and successes. One
tangible outcome of these discussions was a letter signed by many
nursing organizations and sent to Governor Patrick, Secretary Bigby,
and influential legislators strongly encouraging them to call on the
expertise nurses have to offer by including nurses at tables where health
care decisions are made. Of course, the MARN Health Policy Committee
will continue to monitor health related legislation and represent the
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interests of nurses and patients alike.
In keeping with our belief in the power that comes from collaboration,
MARN has been an active member of the Nursing Leadership Coalition
and of the Massachusetts Action Coalition. We are encouraged that in
Massachusetts, the recommendations of the IOM report on Nursing and
the Future of Nursing: Campaign for Action is being acted upon through
the collaborative efforts of many nursing organizations.
I am impressed every day with the dedication of nurses who, in
addition to work, educational, and family responsibilities, continue
to act on behalf of nursing. As my term as
MARN President ends, I am reassured by the
talent I see in MARN’s leaders and those who
will be our future leaders. Together we have
had successes, but the work of MARN and
of nursing will NEVER be done. We cannot
allow others to speak for nursing. We must be
vigilant not only to protect our profession and
our patients, but also to continually affirm
the value of nursing in health care. I know
the voice of nursing will continue to be heard
through MARN leadership and its members. I
believe this so strongly because in the words of
Abilene in the book (and movie) The Help come
to mind as I think of you, “You is smart, you is
kind and you is important!”
Welcome President Gino Chisari and best
wishes for great success in your Presidency.

Congratulations and Welcome
Incoming President Gino Chisari
RN, DNP
Gino Chisari is the Director of the Norman Knight Nursing Center for
Clinical & Professional Development, at the MGH Institute for Patient
Care. In this role, he is accountable for the oversight and operations
associated with professional development and growing the learning
Passing the Gavel continued on page 2
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Passing the Gavel continued from page 1
environment for over 4000 nurses. Prior to
his appointment, he served as the Nursing
Practice Coordinator and then as Deputy
Executive Director for the Massachusetts Board
of Registration in Nursing, responsible for the
implementation of the laws and regulations
governing nursing practice in the Commonwealth.
He served on the Board of Directors for the
National Council of State Boards of Nursing and
actively participated in many national discussions
on nursing practice and education. Prior to his
election as MARN president, Gino served as a
member of the Board of Directors and the Health
Policy Committee.
His nursing career began at the MGH in 1984
as a staff nurse in the Neuroscience service
before becoming a clinical nurse specialist on
the medical service implementing Benner’s
Novice-to-Expert paradigm. Gino was awarded
a doctorate in nursing practice from the MGH
Institute of Health Professions, a Master’s Degree

in Nursing from Salem State College, a Bachelor’s
Degree in Nursing from the Massachusetts College
of Pharmacy and Allied Health, an Associate
Degree in Nursing from LaBoure College, and he
is a proud graduate of the Shepard-Gill School of
Practical Nursing.
As a member of the Organization of Nurse
Leaders (ONL)-MA/RI, he co-chairs the Nurse
of the Future initiative and participates on the
Massachusetts Action Coalition. Recently, Gino
began lending his support to the re-establishment
of the New England Chapter of the American
Assembly of Men in Nursing. Many know Gino
from his days as a faculty member having had
appointments at the MGH Institute for Health
Professions, Northeastern University and Mass
Bay Community College, among others. Dr.
Chisari hopes to increase the presence and voice
of nursing in the public policy arenas where
important decisions affecting patients and their
families are being made.

2012 Annual Business Meeting Calls For Change in Leadership Structure
On April 28, 2012, Massachusetts Association
of Registered Nurses members voted to remove the
office of “Vice President” to establish the offices of
“President-Elect” and “Immediate Past President.”
The creation of the office of President-Elect ensures
that all future Presidents of MARN will have at least
1 year experience and mentoring before becoming
President of the organization. This allows for a more
seamless transition to the role of President, a better
prepared and informed president and improved
leadership continuity with the Immediate PastPresident who will remain available as a resource
for the president and the Board of Directors. The
President-Elect will be elected during the 2013
election cycle.
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M ARN: Promoting the Nursing Profession on Beacon Hill

Waiting for the day to begin

MARN Hosts Health Policy Forum: Getting Involved
in Legislative Action – Nurses at the Table
On March 29, 2012, more than 160 nurses, educators and students
ascended Beacon Hill to meet with legislators, representatives from
the American Nurses Association and the National Council of State
Boards of Nursing. This year the topic of discussion focused on the
Nursing Licensure Compact Bill S. 1131/H.1493.
The day began with welcoming remarks from Representative
Steven M. Walsh, House Chair of the Joint Commission on Health
Care Financing and Representative Alice Hanlon Peisch, Chair of the
Joint Committee on Education. Special guest Janet Haebler, RN, MS
Associate Director of State Government Affairs, from the American
Nurses Association (ANA) gave a thorough review of the legislative
process and shared the ANA position on Nursing Licensure Compact.
Other speakers included Senator Richard T. Moore, Senate Chair
of the Joint Committee on Health Care Financing, Representative
Denise Garlick, and Patricia Noonan RN, MBA, CVM, Manager of Care
Coordination at Northeast PHO. Carol Gleason, RN, MM, CCM, Care
Coordinator Nurse, Brigham & Women’s Hospital, shared her story of
her political action and the work in the area of multistate licensure.
She urged all in attendance to find their PASSION: Political Action,
Social Security in Organized Nursing.
Breakout sessions followed by a lively discussion was facilitated by
MARN Board member (and now President), Gino Chisari, RN, DNP.
Attendees thought the day was well organized and informational.
“It is so inspiring to listen to nursing experts in getting involved in
the political scene…the speakers were enthusiastic and I learned
a great deal…I enjoyed listening to Stephen Walsh and the future
of health care in regard to the budget and how I can be part of it…
meeting at the State House provided the perfect opportunity to see
and meet legislators…I am looking forward to next year’s forum!

Maura Flynn, Cochair MARN Health
Policy Committee

Senator
Richard T. Moore
Representative
Patricia Noonan

MARN Executive
Director, Diane
Jeffery welcomes
the Assembly

Carol Gleason

Denise Garlick

Janet Haebler

Nurses Urge Support of
New Rules to Limit
Carbon Pollution and
Protect Health

MARN President Awarded a Proclamation
from Governor Patrick on Behalf of all
Nurses in the Commonwealth

Gino Chisari
facilitates a
lively discussion

Fran Sculley,
Co-Chair
Health Policy

Alice Hanlon Peisch

March 29, 2012 Boston State House—
Taking advantage of location and timing,
MARN held a press conference after
their Health Policy Forum to urge the
Massachusetts Congressional Delegation to
support the United States Environmental
Protection Agency’s proposal to establish
the first national carbon pollution 12” Ads
OPEN
standards for new power plants.

10” Ads
Scientists warn that the buildup of
OPEN carbon pollution can create conditions
that will increase the risk of dangerous
smog levels, which can trigger asthma
8” Ads
attacks.
OPEN
In Honor of Clara
Barton Week, Anne Manton, MARN (now
immediate Past President) President received a special citation from
“The proposal to limit carbon pollution
Governor Deval Patrick on behalf of MARN members abound the
is
welcome news, particularly to the
Commonwealth. The citation was presented by Senator Moore, Conearly 130,000 Massachusetts’ children,
Chair of the Health Care Finance Committee in the Massachusetts
who suffer from asthma,” said Barbara
Legislature. Governor Patrick proclaimed the week of December 25th
Giles, RN, a member of the MARN Health
through December 31st Clara Barton week in honor of Ms. Barton’s
Policy Committee. “Nurses know all too
diligent efforts in forming the American Red Cross, for her efforts
well how scary it is for parents to watch
in getting the United States to sign the Geneva agreement, and other
their child struggle to breathe,” she added.
noble deeds. Also pictured in the photo is a legislative representative
of the MNA.

Representative
Stephen Walsh

Barbara Giles
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Welcome New Chair;
MARN Membership Update
From the Desk of Diane Jeffery,
Executive Director
I am pleased to announce
that
the
Membership
Committee appointed Janet
Ross, MS, RN, PMHCNSBC as the new Committee
Chair.
Janet holds an MS in
Nursing
from
Boston
University and a BS in
Nursing
from
Rhode
Island College. She is dualcertified as both Adult
Janet Ross
and
Child/Adolescent
Psychiatric/Mental Health
Clinical Nurse Specialist. She served as a Director
of Nursing for the Massachusetts Department of
Mental Health for twelve years and is currently at
Lemuel Shattuck Hospital’s mental health unit in
Jamaica Plain. Prior to being a DON, Janet worked
as a Nurse Manager at Southwood and Norwood
Hospitals, an Outpatient Psychiatric Nurse
Clinician at MetroWest Youth Guidance Center
and U Mass Medical Center and as an Inpatient
Staff Nurse at Children’s Hospital in Boston and
Bradley Hospital in East Providence, RI. She is
married, has two young-adult sons in college, has
been active in church communities and enjoys
reading, cooking and crafts.
Please join me in congratulating and thanking
Janet for her service to MARN and in giving her
a warm welcome in her new role. Janet can be
reached at Janet.Ross.1982@alum.bu.edu. Please
feel free to contact Janet with any Membership
suggestions that you may have or if you are
interested in future service on the MARN
Membership Committee.

Letters to the Editor
Dear Editor,
As a research nurse in Hematology/Oncology at
Lahey Clinic, I have seen first-hand the benefits
to patients and Nursing to have Palliative Care
as part of our team. Patients often misinterpret
Palliative Care as Hospice, so we have coined
the term “Supportive Oncology” in an effort to
promote the positive aspects of the care provided
by members of the palliative care team. We try to
introduce the team at the time of cancer diagnosis
so that patients understand that they are an
integral part of the decision making for their
continuing care.
The patient’s I have referred to the Palliative
Care Team have benefited by the extra time team
members are able to spend with the patient and
their families to clarify goals of treatment, discuss
symptom management and quality of life issues.
We are very lucky here at Lahey Clinic to have
such a wonderful resource.
Debra Hanna RN-BC, M.P.H.
Clinical Research Specialist

with access to over
10 years of nursing
publications at your
fingertips.

nursingALD.com
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far right and enter your search term.

Dreher, H., & Montgomery, K. A. (2009, December).
Let’s Call It “Doctoral” Advanced Practice Nursing.
Journal of Continuing Education in Nursing. pp. 530531.

Thank you,
Nelius Kathuri, RN

Guest Editorial
Why is Dying so Confusing?
Susan A. LaRocco PhD, RN, MBA

Simplify your nursing research...

Dear Editor,
In response to your editorial, “Old Before My
Time,” it is imperative for us to recognize the
accomplishment of the DNP and to award it the
credit it deserves. It takes a lot sacrifice which not
only includes work, energy, time and money but
personal effort. A nurse who has graduated with
the DNP should let it be known that she/he is a
DOCTOR, a nurse practitioner who went back to
school for advanced practice.
It is important to communicate to possible
employers and to patients what your new set
of skills and clinical excellence is, (Dreher,
Montgomery, 2009). The Doctor of Nursing
Practice degree is relatively new and people may
still be trying to get used to the profession. One
should own this title as they do in other fields
like engineering, psychiatry, etc. They have their
doctoral programs and there is no shyness when it
comes to referring to themselves as doctors. Thus,
despite the fact that it may take some time, DNPs
need to own their title and the people at large
should be educated about the profession.

CMO, DNR, AND, CPR, and now MOLST. The
acronyms surrounding the end of life are increasing.
And of course there are other important terms such
as advance directives, health care proxies, living
wills, palliative care and hospice care, and the more
accurate attempt CPR with the emphasis on attempt.
If the professionals are confused, how can we expect
patients and families to understand the differences
and to make choices?
In an earlier time dying was simple. Comfort
measures only (CMO) was obvious. There was little
that could be done for a dying patient so the family
did what they could to keep the patient comfortable.
With the increasing ability to keep people alive
using technology, choices appeared— choices which
necessitated more complex decision making.

Trying to
Balance
your
life?

Find the perfect
nursing job that
meets your needs
on

nursingALD.com
Registration is free, fast,
confidential and easy! You
will receive an
e-mail when a new job
posting matches your job
search.

It has been well documented that care provided at
the end of life is often less than ideal. Any ICU nurse
can tell of the many times she or he felt that a patient
was receiving futile, expensive and uncomfortable
interventions. And many of these horror stories
result from the lack of a clear-cut decision maker.
While having a health care proxy can’t guarantee
that your wishes will be followed, it will certainly
help. Most nurses say that they wouldn’t want
to be coded when there is no realistic hope of
meaningful survival. Yet how many nurses have a
designated health care proxy? Since the Patient SelfDetermination Act was passed in 1990 (more than 20
years ago!), hospitals have been required to provide
patients with information about their health care
decision-making rights and ask if the patient has an
advance directive. In spite of this law, the number of
patients with an advance directive remains low.
Advance Directive is an umbrella term that
includes health care proxies, also known as
health care powers of attorney, and living wills. In
Massachusetts, the health care proxy is the legally
recognized document; living wills can be used
to guide decisions, but are not binding. For more
information on Health Care Proxies, and a state
specific form, go to http://www.caringinfo.org/i4a/
pages/index.cfm?pageid=3289. It only takes about
5 minutes to download and complete the form.
You do not need a lawyer and it does not need to be
notarized, merely witnessed by two adults.
MOLST (Medical Orders for Life Sustaining
Treatment) is different from a health care proxy in
many ways. It is designed for people of any age with
serious advancing medical conditions. As stated
in the title, it is a medical order. In Massachusetts,
MOLST began as a demonstration project in the
Worcester area and is now expanded to the entire
state. After a health care provider, including
nurse practitioner, discusses a patient’s wishes for
emergency care, orders are written ON A SPECIFIC
STATE SUPPLIED FORM and that form is given to
the patient to keep in a prominent place in the home
and to carry when outside the home. Emergency
responders, as well as in-hospital providers, are
bound by law to honor this medical order if it is
provided to them. For more information about
MOLST, go to http://www.molst-ma.org/.
You owe it to yourself, your family and your
patients to be knowledgeable about advance
directives, MOLST and terminology such as AND
(allow natural death). Do you have a health care
proxy? Why not?
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11th Annual Spring Conference & Annual Meeting
April 27-28, 2012
MARN Celebrates the BEST in Nursing in
Massachusetts!
Congratulations 2012 Living Legends and
Excellence in Nursing Award Winners
Living Legends in Massachusetts Nursing
Rachel Tierney, PhD, RN
Frances Portnoy, PhD, RN, MS, MA
President’s Award
MARN Past Presidents:
Karen Daley, PhD, MPH, RN, FAAN
Susan Krupnick, MSN, PMHCN-BC, ANP-BC, C-PREP
Judy Sweeney, MS, GNP-BC
Toni Abraham RN, MSN, ANP-BC

Innovative Approaches to
Educating Nurses Across
Settings
The Conference on Saturday, April 28, 2012 featured keynote speaker
Dorothy A. Jones, EdD, RNC, FAAN who discussed emerging trends
in nursing education and implications for clinical practice, nursing
research and professional career development. Other guests included Judy
Vessey, PhD, MBA, RN, FAAN and Anne Brogan, MSN, RN who shared
their innovative teaching strategies regarding patient safety and a panel
presentation by Gilda Cain, BSN, RN, Gino Chisari, DNP, RN and Lynne
Wagner, EdD, MAS, RN, about educational innovations for professional
practice and nursing career development. The day concluded with a lively
discussion led by Sheila Grossman, PhD, APRN-BC about developing nurse
leaders and mentors for the future.

Excellence in Nursing Research
Katherine E. Gregory, PhD, RN
Patrice K. Nicholas, DNSc, DHL(Hon.), MPH, MS, RN, ANP, FAAN
Excellence in Nursing Education
Helen C. Fagan, MSN, RN
Josephine M. Gaviola, MSN, RN, CRRN
Excellence in Nursing Practice
Brid Walsh, BSN, RN
Shirley Lucier, MSN, RN, CNL, CWOCN
Ruth Lang Fitzgerald Memorial Scholarship
Cynthia Vella, RNC, APRN
Arthur L. Davis Publishing Agency Scholarship
Mariann McShane, RN
Mary A. Manning Nurse Mentoring Award
Cecilia McVey, RN, MHA, CNA
Loyal Service Award
Jeanne Gibbs, MSN, RN
Cynthia LaSala, MS, RN

North
Adams
Regional
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•
•
•
•
•
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11th Annual Spring Conference & Annual Meeting
April 27-28, 2012
2012 Scholarships and Awards
Ruth Lang Fitzgerald Memorial: Cynthia A. Vella, RNC, NP, IBLC
The Fitzgerald scholarship was founded by the Fitzgerald family in
memory of Ruth Lang Fitzgerald, a founding member of MARN, and a long
time member of the American Nurses Association, who passed away in
January 2005. Ruth was proud of her sixty-two years as a nurse and of her
service to her country during World War II as a 1st Lieutenant in the Army
Nurse Corps in the South Pacific and her work as an advocate for seniors.
This scholarship is given yearly to a member of the Massachusetts
Association of Registered Nurses (MARN) to attend an educational
conference or activity, pursue an area of interest or for participation in a
humanitarian aid project.
This year’s recipient was Cynthia A. Vella. Cynthia is a Women’s Health
Nurse Practitioner in Maternity at Good Samaritan Hospital, Brockton,

MA. From 1979-1981, she was employed as a Civil Service LPN at Cannon
Air Force Base, Clovis New Mexico. From 1988-1992 Cynthia worked
with a senior population at the Olsten Health Care, Hyannis, MA. She
lobbied the Massachusetts Legislature for the passage of “An Act to Ensure
Consumer Choice of Nurse Practitioner Services” to allow consumers to
choose nurse practitioners as their primary care provider and is a member
of the Massachusetts Breastfeeding Coalition.
Cynthia is currently working on her Bachelor of Science degree in
Maternal Child Health and an M.S. in Lactation Consulting at Union
College. She will use the Fitzgerald Scholarship to attend “Applied
Teaching Methods in Lactation Education: Learn to teach the 20 Hour
Course” conference.

Arthur L. Davis Publishing Agency: Mariann McShane, RN, CNOR, PALs
Mariann McShane works as a peri-operative nurse at St. Elizabeth
Medical Center. Her nurse manager, Janet Pizzi, MSM, BSN, RN, CNOR
recommendation describes Mariann as knowledgeable in the care of the
peri-operative patient population from the onset of the surgical experience
in pre-op through the intra operative procedure and ending with the
patient discharge.
“Mariann’s ability to learn is demonstrated by her aptitude to acquire
new theory, to synthesize it and apply it competently in nursing practice.
She demonstrates leadership as a cardiac, orthopedic, or operating room

charge nurse. She is an effective preceptor for new nurses in scrub
circulating roles and represents her peers on the Staff Nurse Council.
Mariann is widely recognized as a leader and mentor amongst her peers.”
Mariann is a highly motivated professional who is open to new
challenges through which she can continue to grow. She approaches life in
an inquisitive novel way, her sense of honesty, responsibility, and respect
make her a joy to be around. Mariann hopes to increase proficiency
in analytical skills by earning a Bachelor of Science in Nursing at the
University of Massachusetts Boston.

Mary A. Manning Nurse Mentoring Award: Cecilia McVey, RN, MHA, CNA
by Margaret Anne Singer, RN, MSN
Cecelia McVey Associate Director for Nursing/Patient Care Services at
VA Boston Healthcare System (VABHS) is this year’s recipient of the Mary
A. Manning Mentoring Award. Cecilia has mentored nursing staff for the
past 38 years. She is one of the inaugural Career Guides in the MARN
Career Connections Program. In 2008, she became a certified mentor for
the Department of Veteran Affairs.
In 1995, the Veterans Health Administration began a Journey to
restructure its organization with the goal of improving patient care. Ms
McVey created a vision to help transform VABHS and lead more than
780 nurses on a successful journey in nursing care. During the past

decade, she integrated three Medical Center Nursing Services and was
instrumental in forming one nursing culture.
The 2010 Future of Nursing Report recommended that 80% of nurses
have their bachelor’s degree by 2020 and Cecelia has encouraged 62.97%
(491) of the nurses at the VABHS to earn a higher degree. She is an
advocate for professional development and is often keynote speaker for
mentoring, professional issues, interviewing, career development and
management programs. She is sought out by all levels of nursing staff and
always has time for each and every one of them. She is more than worthy
to receive this award.

Loyal Service Award: Jeanne Gibbs, MSN, RN
Jeanne Gibbs is most deserving of the 2012 Loyal Service Award. As a
founding member of MARN, and from the moment that then president,
Karen Daley, asked that an ad hoc committee be established to investigate
the possibility of MARN becoming an ANCC Accredited Provider and
Approver of Continuing Education (CE), Jeanne’s keen sense of volunteerism
began. Jeanne served on the CE committee armed with a relevant academic
and experiential background as well as a passion for nursing education. Her
experiential background starting as Staff Development Instructor to Director
of Education and Clinical Practice in a rehab setting would be put to good use.
Jeanne’s history of volunteerism is amazing. Not only has she served as
Nurse Peer Review Leader of MARNs ANCC Accredited Approver Unit/
Continuing Education Committee for ten years, she continues to offer
leadership as Co-Chairperson. As a Nurse Peer Reviewer from the onset, she is
actively involved in evaluating applications for approved provider status and
individual activities for adherence to ANCC criteria. She has even been known
to conduct MARN work during her annual winter get-away to Sanibel Island!
But, her service does not end with her committee work.

When MARNs status as a virtual organization could not offer a space to
hold monthly committee meetings, Jeanne volunteered her home. Operating
an Accredited Approver Unit includes a voluminous amount of paperwork.
Hundreds of applications and associated review findings are generated and
must be maintained in confidential and retrievable manner for a minimum
of six years. Over time, Jeanne’s dining room became known as the Milton
“office” with a room in her basement as an office and record storage.
Jeanne’s loyal service is not confined to the Continuing Education
Committee/Accredited Approver Unit. She has also served as a MARN
representative to the ANA House of Delegates for three two year terms and the
ANA House of Delegates, Credentialing Committee from 2010 to the present.
Her loyal service has been instrumental in saving thousands of dollars in
rental fees for conference/meeting space and storage space. The Approver
Unit has generated over a quarter of a million dollars in non-dues revenue to
the association since inception. Not a person to seek credit, she explains her
volunteerism as merely a way of “giving back.” Thank you, Jeanne. You are
truly deserving of the loyal service award

Loyal Service Award: Cynthia LaSala, MS, RN
As a founding member of the Massachusetts Association of Registered
Nurses (MARN), Cynthia LaSala has been a loyal MARN member from
the very beginning. Her dedication to the organization is evident in her
commitment to active involvement during each of the 11 years of MARN’s
existence. Whether as a Board member or a committee chair or committee
member, Cynthia is a person who can be depended upon to do her very
best. The wonderful conferences MARN has held in the past several years
are visible evidence of her efforts and her leadership of the Conference
committee. She is thoughtful and creative, but also listens to the opinions
of her committee members. In spite of being extremely busy with her
full time role at the Massachusetts General Hospital and her additional

work in the field of ethics, she undertakes tasks that need to be done
and completes them in an efficient and timely manner. The results of her
efforts are consistently outstanding. Cynthia is a cheerleader for MARN
and for nursing.
Cynthia LaSala certainly is exactly the type of MARN member for
whom the Loyal Service award was created. Through her involvement in
MARN, Cynthia LaSala has made an immeasurable contribution to the
success of the organization. MARN is very fortunate to have a loyal and
committed member such as Cynthia LaSala who is willing to devote her
time and energy year after year to MARN and its members.
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11th Annual Spring Conference & Annual Meeting
April 27-28, 2012
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Arthur L. Davis Publishing Agency
Massachusetts Hospital Association
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CW Medical Supply
Emmanuel College Nursing Programs
Nursing Archives Associates, Boston University
Regis College Graduate Programs
University of Massachusetts Amherst –
School of Nursing
U.S. Army Health Care Team
YFORGETME, LLC
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Students to Attend the Annual
Convention
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Scholarships
Toni Abraham

Cynthia LaSala

Barbara Blakeney

Mary Manning

Peg Blum

Anne Manton

Myra Cacace

Sarah Pasternack

Gino Chisari

Sandra Reissour

Susan Conrad

Janet Ross

Mary Ellen Doona

Patricia Ruggles

Wraye Dugundji

Margie Sipe

Kathleen Faiella

Judy Sweeney

Elizabeth Grady

Rachel Tierney
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Fea ture d Artic le Sec tion
Palliative Care: Part II
What It Is and Who Can Benefit From It: Nursing’s Key Role
Maureen O’Shea, DNP, ANP-BC, GNP-BC
Our acute care health system can be confusing and depersonalizing
(Wittenberg-Lyles et al., 2011). Palliative care can be introduced and
implemented as a philosophy and approach to health care in any location:
acute inpatient care, outpatient care, long-term care, assisted living and
home care settings.
The care of older adults also commonly involves medically and ethically
complex treatment management and decisions (Ersek & Ferrell, 2005).
Persistent societal perceptions commonly associate aging with debility,
infirmity and death, rather than as a natural process and consequence of
living longer (Quinn, et al., 2004). At times, extending the length of life for
older persons with chronic diseases may be simply prolonging death for a
period of time with very little meaningful quality of life. While not all
older adults warrant a palliative approach to care, those older adults who
might benefit from palliative care may be less likely to benefit if healthcare
providers are unclear about the concept. The inherent difficulties in
determining prognosis can contribute to a perceived dissonance between
acute care and a palliative approach during hospitalizations for acute
exacerbations of chronic illness (Davidson, et al., 2002).
Many older adults and their families experience the additional burden
of distress and frustration related to poor communication with healthcare
providers (Koesel, 2008). Much attention in the literature has been given to
physician-patient communication, especially when “breaking bad news.”
Less emphasis has been given to nursing’s instrumental role with skilled
communication at the bedside (Malloy et al., 2010). According to Bradley, et
al. (2001), staff nurses perform palliative care practices on a regular basis, as
part of daily nursing practice. Nurses have a unique perspective and insight
that can inform practice and promote optimal care of older adults.
However, if practicing nurses are uncertain about the meaning of
palliative care, then it’s understandable that the general public awareness
of palliative care may be unclear as well. Confusion about the distinction
between palliative care and hospice care may also stem from the evolving
nature of the concept of palliative care as well (Meghani, 2004). There is a
common misconception that palliative care is congruent with hospice care,
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in familial relationships, and reduction in caregiver burden. (Gelfman,
2007). Nurses are in a key position to establish realistic goals of care by
facilitating a shift towards a palliative approach that can decrease the
burden of treatment while optimizing quality of life (Amella, 2003; Matzo,
2004; Hartford Institute of Geriatric Nursing [HIGN] 2006; Geriatric Nursing
Education Consortium [GNEC], 2009; Lee, Coakley, Dahlin, & Carleton, 2009).
Often times, particularly in the acute care setting, palliative care services
are sought at the very end of life, when a person is near death. This may be
a contributing factor to the lack of distinction between palliative care and
hospice. Nurses are uniquely situated as a consistent presence amid the
various contextual care circumstances affecting older adults. Nurses have a
pivotal role as salient advocates for comprehensive, humane and meaningful
holistic care for those who suffer, particularly older adults (Ferrell & Coyle,
2008). Most importantly, introducing palliative care early in the course of an
illness can decrease the burden of treatment while optimizing quality of life.
The concept of palliative care emphasizes the importance of care that
allows patients to live as fully as possible until their deaths. Each domain
influences the others; altogether they impact an individual’s quality of life.

Quality of Life

Nursing’s key role in promoting
palliative care for older adults
• Determine individual person’s goals, values and treatment preferences
• Model and encourage ongoing, open communication among patient,
family and interdisciplinary health care team
• Advocate for optimal care by actively participating in interdisciplinary
team meetings
• Enhance maximum comfort and function through optimal pain and
symptom assessment according to established guidelines and protocols
• Maintain awareness of ethical/legal issues impacting care of older
adults
References
Amella, E. J. (2003). Geriatrics and palliative care: Collaboration for quality
of life until death. Journal of Hospice and Palliative Nursing, 5(1), 40- 48.
Duggleby, W., & Berry, P. (2005). Transitions and shifting goals of care for
palliative patients and their families. Clinical Journal of Oncology Nurses
9(4), 425-428.
Ersek, M., & Ferrell, B. R. (2005). Palliative care nursing education:
Opportunities for gerontological nurses. Journal of Gerontological Nursing,
31(7), 45-51.
Ferrell, B., Grant, M., & Padilla, G. Experience of pain and perceptions of
quality of life: Validation of a conceptual model. Hospice Journal 7(3),
9-24, 1991.
Gelfman, L., Meier, D., & Morrison, R., (2008). Does palliative care improve
quality? A survey of bereaved family members. Journal of Pain and
Symptom Management, 36 (1), 22 -28.
Geriatric nursing education consortium. (2009). http://hartfordign.org/
Hartford institute of geriatric nursing. (2006). http://hartfordign.org/
Lee, S. M., Coakley, E. M., Dahlin, C., & Carleton, P. F., (2009). An evidencebased nurse residency program in geropalliative care. The Journal of
Continuing Education in Nursing, 40(12), 536- 542.
Matzo, M. L. (2004). Palliative care: Prognostication and the chronically ill.
American Journal of Nursing, 104(9), 40- 49).
Meghani, S. H. (2004). A concept analysis of palliative care in the United
States. Journal of Advanced Nursing 46(2), 152–161.
Quinn, M. E., Berding, C., Daniels, E., Gerlack, M., Harris, K., Nugent, K.,
Green, C., & Clarke, G. (2004). Shifting paragigms: Teaching gerontological
nursing from a new perspective. Journal of Gerontological Nursing, 30(1),
21-27.
Wittenberg-Lyles, E. M., Greene, K., & Sanchez-Reilly, S. The palliative power
of storytelling. Journal of Hospice and Palliative Nursing, 9(4), 198-205.

June 2012

MAssachusetts Report on Nursing • Page 9

For more information call 508-929-8680
or contact Dr. Stephanie Chalupka at

Stephanie.Chalupka@worcester.edu

www.worcester.edu/gradnursing

9. 10. 11. 12. 13.

Master of Science in Nursing for:
RNs with Bachelor of Science in Nursing
RNs with BS/BA (or higher degree) in
another field
_

* Supported by the Greater Worcester Community Foundation.

8.

The teachers are incredibly knowledgeable and
passionate about what they’re doing. They
make you feel that you’re in the right place.
- Gina Marie Fleury, R.N.

Doctor of Nursing Practice for:
Bachelor’s prepared RNs
Master’s prepared RNs
Master’s prepared nurse executives

7.

• RN-to-MS Fast Track: For associate-degree or
diploma-prepared RNs seeking to proceed

Direct-Entry Master’s in Nursing
6.

• Bridge Program: For RNs with a non-nursing
BA or BS degree

5.

• Traditional Entry: For students with a BS in
nursing

With cutting-edge curriculum and a worldMedia:class faculty, the MGH Institute of Health
Professions in Boston offers a graduate
Size: education
3.25”that
x 5”will empower you to deliver
Color:care onCMYK
an entirely new level – and allow you
Dates:to redefine
July 2011
your future on your own terms.

Accelerated Bachelor
of Science in Nursing
3. 4.

• Affordable tuition

forward

2.

• World class faculty from diverse disciplines

Certificates of
Advanced Study
1.

• Blended courses combining the best of
face-to-face and online learning

Move
your career

Date:________ Time: ___________

Community/Public Health Nursing Specialty
Nurse Educator Specialty *

Davis Advertising
Worcester State College
WSU7709
WSU7709_Nursing
indd
Server 5
Q3_11
KS
TG/ALL

Revisions:

Worcester State University

Agency:
Client:
W.S.#
File Name:
Program:
Location:
Quarter:
Artist:
AE/AC:

Artist: ________________________

Open a world of possibilities with an
M.S. in Nursing from

Gene Phillips, who urged nurses to scientize their
art.
During this same time, the American
Nurses Association funded a two-year study of
interactions between nurses and patients with
Harriet M. Kandler, MMHC’s Director of Nursing,
as the principal investigator. As nurses studied
their care, social scientists studied nurses. To
give just one example, a study sought to uncover
the changes in the nursing student’s empathy as a
result of the psychiatric nursing affiliation. Then
in 1959 the National Institute of Mental Health
chose Mellow’s nursing therapy for nursing’s
first doctoral program at Boston University. The
patients at the MMHC served as the site of the
studies conducted over the next six years, as
patients did for graduate and undergraduate
students for many years to come.
Overseeing all this expansion of nursing
practice, research and education at MMHC was
Marilyn Wright Barron Matte. A graduate of
the New England Deaconess Hospital School of
Nursing she knew the days when psychiatric
nursing was an elective course and not a
requirement. She also knew psychiatric nursing
when it was tending patients in prolonged baths,
during insulin and electroshock therapy and
after lobotomies. From 1962 on, however, Matte
oversaw nursing practice committed to the
healing power of human contact. This was more
than the therapeutic use of self as the utilitarians
would have it for neither the nurse nor nursing
practice was a technique. Nursing practice was
nurses, out of the depths of their knowledge and
experience, making an emotional commitment
to their patients, and delicately, sensitively and
anxiously watching over them as they reached out
from illness towards healthy human contact. Such
nursing practice cannot
be ordered.
On June 24, 2012 the
nursing
department
at the Massachusetts
Mental Health Center
marks
its
100th
anniversary.
1 Skeats,
Walter.
A
Concise
Etymological
Dictionary of the English
Language.
(New
York:
Capricorn Books, 1963).
Stein, Jess. Random House
Dictionary of the English
Language.
(New
York:
Random House, 1966).
2 Reiter,
Frances.
“The
Nurse-Clinician,”
American
Journal
of
Nursing, 66 (1966): 274-278.

W.S.#: ________________________

Years ago nurses were often ordered to give
TLC, tender loving care, to patients for whom all
other interventions were no longer effective. TLC
as its terms are defined is a delicate, sensitive and
anxious watching over a patient.1 Medications,
irrigations and dressings can be ordered but not
TLC, for given its nature TLC originates within
the nurse, as art springs from an artist. TLC
characterizes nursing’s art and a nurse’s creativity.
TLC was not an intervention when all else
failed as nurses caring for wounded soldiers
during World War II discovered. That insight
revealed that TLC was nursing practice itself.
This was no small matter for prior to that war
and for many years to come nursing practice was
running a ward, specifically, assigning, directing
and supervising the care of others. The nurse
was at the apex of a pyramid of personnel and
provided only brief and intermittent care while
the least educated and experienced ancillary
personnel provided the most direct care.2 Thanks
to the soldiers they had cared for, military nurses
learned that nursing practice was immediate and
continuous care.
Following the war, these military nurses
used their G.I. Bill benefits (1944 Servicemen’s
Readjustment Act) to broaden this insight and
deepen their knowledge. Some became part of the
nation’s investment in its mental health that was
prompted by the high incidence of psychiatric
disabilities among draftees and combat soldiers.
The Mental Health Act in 1946 supported these
nurses as they earned graduate degrees and then
integrated mental health concepts into nursing
school curricula.
During this same time, the pendulum of
expectation swung towards all nurses being able
to care for the mental health of their patients as
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well as for their physical health. By the end of
the next decade, nursing required that all nursing
students should have a psychiatric nursing course
and that their competency should be tested in
the exams for licensure. Nursing itself was revitalized as psychiatric nursing became part of all
nursing and not merely an afterthought. Thus had
wounded soldiers and their nurses influenced the
transformation of nursing practice from a focus on
nursing a ward to a focus on providing nursing for
the patient.
Concurrently, drugs discovered at midtwentieth century dealt directly with psychotic
symptoms rescuing many patients from their
illnesses. The long era of therapeutic nihilism
that characterized custodial care in large state
hospitals was at an end. The recommendations
from Congress Joint Commission on Mental
Illness and Health conducted from 1955-1960 were
published in 1961 as Action for Mental Health.
Two years later President John F. Kennedy’s
Community Mental Health Centers Act of 1963
was signed into law. Subsequently, patients and
psychiatric care moved from remote sites to the
community.
When
June
Mellow
(12.19.24-10.2.04),
moved her study of nursing patients with
schizophrenia from the Boston State Hospital to
the Boston Psychopathic Hospital as it became
the Massachusetts Mental Health Center, nursing
therapy saw a further refinement of TLC. Nurses
were not expected to step out of their usual role,
she often said. Instead they were to explore and
realize more fully and intensively their personal
care of patients. Dr Elvin Semrad, MMHC’s
Clinical Director from 1952-1976 whose therapy
of patients began with an empathic diagnosis
encouraged Mellow’s research as did Professor

www.mghihp.edu
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American Assembly for Men in
Nursing Announces the Formation
of a New England Chapter
The American Assembly
for Men in Nursing (AAMN)
announces
the
formation
of a New England chapter.
The AAMN is a national
organization that provides a
forum to discuss and influence
factors which affect men as
nurses and promotes men’s
health issues. The organization is open to both
male and female nurses and nursing students.
The AAMN strives to strengthen and diversify
nursing by increasing the visibility of men in the
profession. This is achieved through a variety
of programs, including scholarships and award
programs, continuing education programs, and
student mentorship programs. The organization
was originally founded in 1974 in Chicago and
now has 41 chapters and over 1,000 members
nationwide. By most estimates, men make up only
about 5-10% of all nurses, but the AAMN hopes to
raise the number to 20% by the year 2020.
The New England Chapter held its inaugural
meeting February 16, 2012 at Curry College in
Milton, Massachusetts. Chapter leadership was
elected and goals set for the coming year. Officers
were elected as follows, President: Jerry Browne,
RN, BSN of the Massachusetts General Hospital;
Vice President: John Eckro, MS, RN-BC, ANPBC of the VA Medical Center in Providence;
Treasurer: Don Anderson RN, Ed.D of Curry
College and Secretary: Anthony D’Eramo, MSN,
RN, of the VA Medical Center, Providence.
One of the first programs the chapter will
sponsor is a “meet and greet” for new members
combined with a one hour continuing education
program on Thursday, June 7, 2012 at Curry
College. The program will feature Danny Willis,
Associate Professor of Nursing from Boston
College, who will present a program entitled,
“Men’s Healing from Childhood Maltreatment.”
The event is $10 for RNs and $5 for students,
which includes food and CEUs. Those interested
may email newenglandaamn@gmail.com to
register or for more information. Other major
initiatives include starting student based chapters
at nursing schools throughout New England. A
chapter at the University of Massachusetts at
Lowell is already in operation.
For additional information about the American
Assembly for Men in Nursing or to join the
New England chapter, visit aamn.org or email
newenglandaamn@gmail.com.

Meeting the Challenge of Caring for the
Mental Health of War Veterans
by Cindy Theodore, RN, BSN,
Boston College Graduate Candidate, Intern for
Craven & Ober Policy Strategists, LLC
“My loved one was never the same after he
came back from the war!” “The psychiatrist said
she was fine!” “Where can I get some answers
about my loved one’s behavior?” These are some of
the questions and comments expressed by friends
and family members of soldiers upon their return
from war. The mental health needs of military
men and women returning from war are well
documented; about one-third of returning troops
suffer from mental illnesses such as depression,
anxiety, substance abuse, post-traumatic stress
disorder, and suicidal ideation and about one-fifth
of veterans will have experienced traumatic brain
injury.
On January 5, 2009 after statewide hearings, the
Special Commission to Study and Investigate the
Hidden Wounds of War on Massachusetts Service
Members (Chapter 1 of the Resolves of 2008)
published a compelling report describing the
severity and incidence of mental health issues for
returning veterans. The report also indicated that
despite the efforts of the Department of Defense
(DOD), and United States Department of Veterans
Affairs (VA), many veterans fail to receive
adequate treatment for mental health conditions
and readjustment issues. Part of the challenges
of receiving treatment can often be associated by
the stigma related to mental health and military
personnel. Seeking or receiving mental health
care through the VA or DOD may be viewed as a
sign of “weakness” or “unfit for military services,”
thereby deterring many service men and women
from receiving the mental health counseling
they desperately need. Veterans suffering from
mental illness can be misunderstood or treated
incompletely if the culture and background of
their illness are not properly addressed. Currently
three programs have successfully supported the
mission of the Commission:
1)

The American Assembly of Men in Nursing
(AAMN) is a national non-profit professional nursing
organization with local chapters that support the
AAMN mission. The mission of AAMN is to encourage
men to become nurses, to assist men nurses to grow
professionally, to act as an advocate for advancing
men’s health issues, and to support members’ full
participation in the nursing profession. For more
information, visit our website at www.aamn.org.
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The Statewide Advocacy for Veterans’
Empowerment (SAVE) program: established
in 2008, the program’s mission is
prevention of suicide and mental distress
by identifying issues veterans will face
upon returning from service and providing
them with access to benefits and services
that may address these issues and help
the transition back to civilian life. SAVE
personnel are former military men and
women who understand the military
culture and act as a liaison between
the veterans and their families and the
various agencies within the federal and
state governments. “SAVE is a unique
collaboration between the Department
of Public Health and the Department
of Veterans’ Services,” said Coleman
Nee, Secretary of Veterans’ Services in
Massachusetts. “The peer-to-peer outreach
model that SAVE is founded on has allowed
the team to provide direct services to over
4,000 veterans and outreach services to
over 18,000 veterans since its inception.
SAVE has been recognized as a national
model and recently received an award from
the Massachusetts Coalition for Suicide
Prevention at their annual State House
event.”
The United States’ Yellow Ribbon GI
Education Enhancement Program (The
Yellow Ribbon Program): a provision of the
Post-9/11 Veterans Educational Assistance
Act of 2008. The Yellow Ribbon program
allows institutions of higher education,
as degree granting institutions in the
United States, to voluntarily enter into
an agreement with the VA to fund tuition
expenses of enrolled veterans’ whose
costs exceed the highest public in-state

undergraduate tuition rate. All training
programs must be offered by an approved
institution of higher learning (IHL). The
institution can contribute up to 50% of
those expenses and the VA will match
the same amount as the IHL. Every $5,000
in donation will also be matched by the
program. Veterans must be enrolled in
an accredited IHL and have served an
aggregate period of at least 36 months of
active duty after September 10, 2011.
3)

The Train Vets to Treat Vets Program:
because of their own military experience,
qualified veterans are trained in the field
of behavioral health in order to assist their
fellow veterans in their mental health
struggles. In June 2010, the Massachusetts
General Court and Patrick Administration
saw fit to request, in the Fiscal Year 2011
state budget’s DVS line item 1410-0010, a
report on the effectiveness and efficiency
of creating a program of behavioral health
career development for returning veterans
under a federal yellow ribbon scholarship
entitled “Train Vets To Treat Vets” in
conjunction with the Massachusetts School
of Professional Psychology (MSPP). Dr.
Nicholas Covino, President of MSPP, has
committed MSPP to finding ways to help
veterans seeking to enter the profession
as well as to increase the number of
psychologists who are qualified, because
of their military background, to help those
returning from the war with mental health
issues. In July 2011, “Train Vets to Treat
Vets” was codified in the State Budget as
a program funded in part by the state and
in close collaboration with the Department
of Veterans’ Services. The program has
already made a clinical impact, providing
more than 800 clinical hours for veterans
who are being treated by veteran enrollees
in the program. Massachusetts State
Senator Michael Rush (D – West Roxbury,
Chair, Joint Committee on Veterans and
Federal Affairs) offered these words about
the program, “Veterans have historically
experienced serious barriers to accessing
mental health care. As a legislator and as
a veteran, I recognized the opportunity
the Train Vets to Treat Vets program
could offer our returning service men and
women. Many returning veterans face a
dual challenge of overcoming traumatic
combat experiences and simultaneously
reintegrating into civilian life. This
program expertly meets both needs by
pairing veterans with mental health
professionals who are bonded to the unique
experience of a veteran—because they
have shared those experiences. I commend
the MSPP for its success driving this
program and acknowledge my colleagues
in Legislature, who have made funding the
program a priority.”

Veterans’ receive their care, both physical and
mental health, in a multitude of settings where
nurses are present. As nurses, you must become
more aware of their needs. As another war ends
and soldiers return home, they too will face
these challenges. Providing culturally competent
care will be the key element when addressing
their issues. These outlined programs have
created opportunities to successfully address the
challenges our service men and women face. For
more information please turn to: www.mass.gov/
veterans and to www.mspp.edu.
Craven & Ober Policy Strategists, LLC is a full
service Massachusetts-based government relations
firm dedicated to credible, assertive advocacy
and to the dissemination of reliable public policy
information.
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Summer Reading
Author, Editor, Educator, Nurse!!
The
Continuing
Education Committee is
very proud to share the
news of a psychiatric
nursing text published
by Springer and due for
release in April, 2012. The
book, Inpatient Psychiatric
Judy Sheehan
Nursing, Clinical Strategies
& Practical Interventions,
is designed for both nursing students and new
nurses. Among the editors is Judy L. Sheehan,
MSN, RN who currently serves as the Nurse Peer
Review Leader of MARNs ANCC Accredited
Approver Unit.
Inpatient
Psychiatric
Nursing,
Clinical
Strategies & Practical Interventions is the joint
effort of administrative, academic and clinical
nurses from Butler Hospital (Providence, RI) who
came together over a two-year period to identify
and describe successful interventions used in
the inpatient psychiatric acute care setting. It
represents a collaboration of Butler Hospital

nurses with the Institute of Living (Hartford,
CT), New York Presbyterian Hospital (NYC), the
University of Rhode Island (Providence), and
Mclean Hospital (Belmont, MA). Designed for use
by nursing students and new nurses it can also be
helpful to veteran nurses dealing with psychiatric
patients. Co-editor Sheehan attributes the success
of the publication effort to the diligence of the
contributors to maintaining guidelines as well as a
passion for nursing. “The process of collaborating
and writing with other nurses for publication
has been an amazing developmental opportunity
for me,” she said in reflecting about the process.
“Professional development comes in a variety of
forms; publication is just one of them.”
The timing of the publication is noteworthy in
that it is available for the start of the fall academic
term. Proceeds from book sales will be returned
to a special nursing education fund at Butler
Hospital to provide money to support nurses
attending continuing education conferences.
Please join us in congratulating Judy Sheehan
and her colleagues in this successful endeavor!!

The Continuing Education Unit
In order to save space, we are offering the Continuing Education unit upon request. To see the
entire CE unit, please contact newsletter@marnonline.org and it will be sent to your computer.
If you want to receive the unit by conventional mail please send your name and address to:
Newsletter Editor P O Box 285
Milton MA 02186
(Please allow 4 weeks for delivery by conventional mail).
Requesting the CE unit in this way does NOT imply an obligation to complete the unit and there is
no cost until you complete the Application and CE test.

Developing a Nursing IQ – Part IV:
Creativity and Critical Thinking
INDEPENDENT STUDY
This independent study has been developed for nurses to better understand the public’s perception
of nursing. 1.0 contact hours will be awarded for successful completion of this independent study.
The Ohio Nurses Association (OBN-001-91) is accredited as a provider of continuing nursing
education by the American Nurses Credentialing Center’s Commission on Accreditation.
Expires 12/2013.

DeMarco & Harkness Win
Book of the Year
Along with colleague
Gail
Harkness,
Associate
Professor
Rosanna
DeMarco
was given the book
of the year award for
her work editing and
contributing to the
book
Community
and Public Health
Nursing: Evidence
for Practice.
The
textbook,
which is directed
to
undergraduate
and
master’s
entry
students who are interested in learning
about the principles of community and public
health nursing using integrated cases, evidencebased research and community-based practice
innovations throughout the text, won this
prestigious award from the American Journal of
Nursing (AJN) in the category of Community and
Public Health.
The most valuable texts of 2011 were chosen
by AJN’s panel of judges and the CommunityPublic Health category was chosen by Anne Katz,
PhD, RN, clinical nurse specialist, CancerCare
Manitoba, Winnipeg, Manitoba, Canada.
Other Connell School of Nursing alumni and
faculty who contributed to the textbook are: Susan
Chase, Annie Lewis O’Connor, Joyce Pulcini,
Teresa Eliot Roberts, Mary Margaret Segraves,
Judith Shindul Rothschild, Patricia Tabloski, and
Linda Tyer Viola.
Harkness, G. & DeMarco, R. (Eds.). (2012).
Community and Public Health Nursing:
Evidence for Practice. Lippincott, Williams, &
Wilkins.

NEW!

Bachelor of Science

in Nursing

among undergraduate
nursing programs
in Massachusetts, with a
99% 2011 NCLEX pass rate.
Currently taking applications for our new, four-year
B.S. in nursing program. Enrollment begins fall 2012.

BECKER COLLEGE
www.becker.edu/massnursing
61 Sever Street | Worcester, MA 01609 | 508.373.9400

Find the perfect nursing

job where you can work
smarter, not harder on

nursingALD.com
Registration is free, fast, confidential
and easy! You will receive an e-mail
when a new job posting matches
your job search.

Clinical Consultants are responsible for providing clinical direction to
physician associations and hospitals within the EHR application. Position
requires research and thorough understanding of the clinical and business
requirements to develop successful EHR adoption; leading EHR/PM
application experience, and ability to assist practice staff, medical directors,
and C-level executives in the planning/implementation of these solutions.
• Must be an RN, NP or PA with 5 years minimum in a Nursing role,
ideally within an ICU or ambulatory practice and 3 years of healthcare
consulting. EHR/EMR and PM experience desirable. Position
requires 50% travel. Submit resume and cover letter to
tim.tokarczyk@arcadiasolutions.com.
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Save the date!

The following continuing nursing
education activities were approved by the
Massachusetts Association of Registered Nurses,
Inc., an accredited approver by the American
Nurses Credentialing Center’s Commission on
Accreditation.

Yoga for Anxiety and Depression
October 27-28
12:30 pm to 7 pm
TriYoga Boston
60 Prospect Street
Waltham, MA 02453
Research shows the benefits of yoga for
anxiety and depression. Participants apply
breathing, flows and meditation into
practice. No yoga experience necessary.
Wear loose and comfortable clothing.
To Register: www.TriYogaBoston.org
Contact Hours: 12
Fee: $160; Group Discount $150 per person
For more information contact:
Lorrie Jacobsohn,
RN, MSN, PMHCNS-BC, RYT
Email: lkjacobsohn@aol.com
Phone: 978-263-4364

Northeast Hospitals Present:
Foundations in Geriatric Nursing
This two-day educational program
utilizes the NICHE (Nursing Improving
Care of Healthsystem Elders Geriatric
Resource Nurse curriculum. Content
experts will present various topics
including Medications Pain, Skin,
Restraints, Nutrition, Depression,
Delirium & Dementia
Fridays, June 8th & 22nd
8:00 am - 4:30 pm
FEE: $150.00 light lunch included
Beverly Hospital-Lecture Hall
85 Herrick Street
Beverly MA 01915
To register call Susan @
978-922-3000 Ext. 2279
Contact Hours: 15
Northeast Hospital Corporation:
Department of Nursing Practice, Quality
and Education is an approved provider
of continuing nursing education by the
Massachusetts Association of Registered
Nurses, Inc., an accredited approver
by the American Nurses Credentialing
Center’s Commission on Accreditation.

Practice of Wise Leadership: A 2-Day
Advanced Health Care Leadership Program
October 18 and October 19, 2012
8:00 am - 4:30 pm
Newton, Massachusetts
This unique, time tested program presented
by Mary J. Connaughton, RN, MS, and Jim
Hassinger, EdM, provides diagnostic tools and
practical skills to expand leadership capability
for novice and seasoned leaders. Participants
report immediate and lasting changes in their
ability to manage difficult situations and
communicate more effectively.
Fee: $795 (for 2 days)
Number of contact hours: 11.75
Registration Information:
visit www.connaughtonconsulting.com
or call 617-244-5478

Willing to Lead…Let’s Chart the Course
October 17, 2012
8:00 am - 4:30 pm
Newton, Massachusetts
This program, presented by Mary J.
Connaughton, RN, MS, is designed for nurse
leaders with significant responsibility but little
formal authority…resource/charge nurses,
supervisors, etc. The program will provide
diagnostic tools to assess leadership strengths
and areas needing improvement. You are not
alone…come and learn with new colleagues!

Announcements
MARN MEMBERS VOLUNTEER
2012 Boston Marathon

April 16, 2012 Under the leadership of past MARN
President Toni Abraham, RN, MSN, 18 MARN
members provided nursing care to thousands of
runners in one of the warmest Boston Marathon
Events in recent history. Thanks to Susan Almquist,
Nicole Ashton, Gabriele Cohen, Maura Flynn,
Barbara Giles, Jenna Jordan, Abibatu Kamara,
Anne Kearney, Laura Kelleher, Catherine Kennedy,
Amberly Killmer, Ann-Marie Mcdonnough &
Yolanda Starling, who joined MARN Directors Gail
Winning, Christina Buettner, Beth Kinsella & Gayle
Peterson.

Practice of Wise Leadership: A 2-Day
Advanced Health Care Leadership Program
Newton, Massachusetts
April 11 and April 12, 2013
8:00 am - 4:30 pm
This unique, time tested program presented
by Mary J. Connaughton, RN, MS, and Jim
Hassinger, EdM, provides diagnostic tools and
practical skills to expand leadership capability
for novice and seasoned leaders. Participants
report immediate and lasting changes in their
ability to manage difficult situations and
communicate more effectively.

The Connecticut Nurses Association
was happy to learn that their nomination
of Josephine Dolan to the ANA Nursing
Hall of Fame (HOF) was accepted and
that she will be inducted (posthumously)
in June 2012.

Fee: $795 (for 2 days)
Number of contact hours: 11.75
Registration Information:
visit www.connaughtonconsulting.com
or call 617-244-5478

Important Nurse Licensure
Information: BORN Goes Green!
Renew Nursing Licenses On Line 24/7!

Willing to Lead…Let’s Chart the Course
Newton, Massachusetts
April 10, 2013
8:00 am - 4:30 pm

Program reviewers: available to review
your nursing education programs any time.
For up to date information about how to
become an approved provider
(for a single activity or as an organization)
please visit the MARN Website
www.marnonline.org

Fee: $225
Number of Contact Hours: 5.5
Registration Information:
visit www.connaughtonconsulting.com
or call 617-244-5478

Fully Accredited Through 2015!

Massachusetts Association of Registered
Nurses (MARN) is committed to the
advancement of the profession of nursing
and of quality patient care across the
Commonwealth.

Fee: $225
Number of Contact Hours: 5.5
Registration Information:
visit www.connaughtonconsulting.com
or call 617-244-5478

This program, presented by Mary J.
Connaughton, RN, MS, is designed for nurse
leaders with significant responsibility but little
formal authority…resource/charge nurses,
supervisors, etc. The program will provide
diagnostic tools to assess leadership strengths
and areas needing improvement. You are not
alone…come and learn with new colleagues!

The MARN Approver Unit
The only Professional Nursing Organization
ANCC Approver Unit in the Commonwealth

MARN Mission Statement

The Board of Registration encourages all
nurses to renew their nursing licenses
on line at www.mass.gov/dph/boards!
You will receive a one page reminder to
renew your license with instructions
about how to renew 90 days before your
license will expire.
ACLS Course for RNs at
Massachusetts General Hospital
The Advanced Cardiac Life Support (ACLS)
Provider Course is designed to provide the
knowledge and skills needed to evaluate
and manage the first 10 minutes of an
adult ventricular fibrillation/ventricular
tachycardia (VF/VT) arrest.
For more information on upcoming classes
and dates, go to:
http://www.massgeneral.org/
emergencymedicine/education/acls.aspx
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MARN Vision Statement

MEMBER BENEFITS

As a constituent member of the American
Nurses Association, MARN is recognized
as the voice of registered nursing in
Massachusetts through advocacy,
education, leadership and practice.

Your guide to the benefits of ANA/MARN membership...
It pays for itself

Policy for Accepting
Announcements for the Newsletter:
MARN encourages organizations of higher
education to submit announcements about
continuing
education
opportunities
and
upcoming events that are of interest to nurses.
Fees must be included with submissions.
The Fee Schedule is as follows:
Non-MARN Approved Providers/Sponsors—$50
MARN Approved Providers/Sponsors—$25
Payment can be mailed to MARN, PO Box 285,
Milton, MA 02186. Please include a copy of the
announcement and contact information (name,
address, telephone, Email) with the check.
Please email copy to www.MARNonline.org.
Announcements are limited
to 75 words.
ATTENTION POTENTIAL PROGRAM
ADVERTISERS
Please be sure to clearly state if your
educational program is approved by the MARN
Approver Unit in all program submissions!

• Dell Computers—MARN and ANA are
pleased to announce a new member benefit.
MARN and ANA members can now receive
5%-10% off purchases of Dell Computers. To
take advantage of this valuable offer, or for
more details, call 1-800-695-8133 or Visit
Dell’s Web site at www.Dell.com.
• Walt Disney World Swan and Dolphin Hotel
• GlobalFit Fitness Centers—Save up to 60%
savings on regular monthly dues at GlobalFit
Fitness Centers.
• Professional Liability Insurance—a must
have for every nurse, offered at a special
member price.
• Nurses Banking Center—free checking,
online bill paying and high yield savings
all available to you 24/7 to fit any shift or
schedule. at an affordable price—Liability/
Malpractice, Health Insurance, Dental and
Vision.
• CBCA Life and Health Insurance Plans—
Disability Income, Long Term Care, Medical
Catastrophe, Medicare Supplement, Cancer
Insurance and Life Insurance Plans provided
by CBCA Insurance Services.
• Discounts on auto rental through Avis and
Budget:
Call Avis 1-800-331-2212 and give ID#
B865000
Call Budget 1-800-527-0700 and give ID#
X359100
• Save on your hotel stays at Days Inn, Ramada
Inn, Howard Johnson and more.
• Online discounts on all your floral needs
through KaBloom.

Promote yourself: professional development
tools and opportunities
• Members save up to $140 on certification
through ANCC.
• Online continuing education available at
a discount or free to members.
• Conferences and educational events at
the national and local level offered at a
discount to members.
• Member discounts on nursesbooks.org—
ANA’s publications arm.
• Up to 60% savings on regular monthly
dues with GlobalFit Fitness program.
• Find a new job on Nurse’s Career
Center—developed in cooperation with
Monster.com.
Stay informed: publications
that keep you current
• Free subscription to The American
Nurse—a $20 Value.
• Free online access to OJIN—the Online
Journal of Issues in Nursing.
• Free subscription to the MAssachusetts
Report on Nursing—a $20 value
• Free access to ANA’s Informative
listserves including—Capitol Update and
Members Insider.
• Access to the new Members Only web
site of NursingWorld.org.
• Free access to MARN’s Member-Only
Listserve

Members Only
The MARN Action Team—
MAT cordially invites you to join this new
and exciting team, when you join you will
be lending your voice to those matters
affecting all nurses in Massachusetts.
Contact www.marnonline.org
for more information

MARN News is an up-to-date
information
service
about
a
variety of issues important to nurses in
Massachusetts. You must be a MARN
member to be included, so join today!
MARN member: Have you gotten your
MARN News message? If not, then we
don’t have your correct email address. If
you want to begin receiving this important
information, just send a email to: info@
MARNonline.org with “AD” and your name
on the subject line.
We also welcome any pictures that show
MARN members in action...at work or at
play. Interested persons, please contact Myra
Cacace at myra@net1plus.com.

MARN is the Massachusetts
affiliate of the American Nurses Association,
the longest serving and largest nurses
association in the country
Join us at www.marnonline.org
Contact us at: 617-990-2856
or info@marnonline.org

New ANA Publication
Bullying in the Workplace
Addresses a Growing Social,
Workplace Problem for Nurses
SILVER SPRING, MD—Studies report that
between 18 percent and 31 percent of nurses have
been the targets of bullying behaviors at all levels
of practice. Nurses suffer personally, employers lose
employees, and patients pay a price, too.
Responding to the needs of nurses, ANA created
a new timely, informative publication, Bullying
in the Workplace: Reversing a Culture, that sheds
new light on this growing social problem affecting
nurses. This publication helps nurses understand
and deal with bullying and its perpetrators and
to counter the culture of bullying in their work
environments.
Key topics include:
• Recognizing acts of bullying.
• Identifying the causes and consequences of
bullying.
• Learning about the expected actions and
responsibilities of individual nurses, nurse
managers, and health care organizations,
including zero tolerance policies.
ABOUT THIS BOOK
ISBN-13: 978-1-55810-4341
Price: List $29.95 / ANA Member $19.95
Web link: http://www.nursesbooks.org/Homepage/
Featured-Items/Bullying-in-the-Workplace.aspx

A Week of
Rememberance
National Nurses Week was celebrated
annually from May 6, 2012 through
May 12,the birthday of Florence Nightingale,
the founder of modern nursing.

Often described as an art and a
science, nursing is a profession that
is embraced by dedicated people with
varied interests, strengths and passions
because of the desire to make a significant
difference in the lives of individuals,
families, and communities as well as
the many opportunities the profession
offers. As nurses, we work in emergency
departments, hospitals, home care, school
based clinics, and homeless shelters,
to name a few. We have many roles –
from staff nurse to educator to nurse
practitioner, nurse administrator, and
nurse researcher – and serve in all of them
with passion for the profession and with a
strong commitment to patient safety and
well-being.

Be a Part of the MARN Directory
Photographer, Tip Lydon ofTip’s Photography in Plainville, MA
is creating the beginnings of a MARN Picture Directory. If you
are a MARN member who wants to be a part of this, please send
your picture and your contact information to info@marnonline.
org.
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Nursing is at the Heart of GLFHC!
Greater Lawrence Family Health Center is a non-profit
organization with seven primary care sites in Lawrence, MA and
recognized as a level 3 Patient Centered Medical Home (PCMH)
by the NCQA. GLFHC seeks dynamic nurses to join
our professional staff.

Director of Nursing
Clinical Supervisor
Registered Nurses
Competitive compensation and benefits!
Flexible Clinical Hours!
To apply, visit us online at www.glfhc.org
Equal Opportunity Employer

Pediatric Nursing
Opportunities!!
Seeking RNs & LPNs to make
a difference in a child’s life!
We offer
❤
❤
❤
❤
❤
❤
❤

Sign-on Bonus may apply for Vent Experience:
$1,000 for F/T, $500 for P/T. Must meet qualifications.
Competitive wages
❤ Flexible Schedules
Personalized Training
Excellent benefits including: PTO, Med/Dent/Vision,
Short-Term Disability and More!
Certified CNA & certified Home Health Aides are welcome
to apply.
2 branch locations Worcester & Springfield
Heart Beat Program – earn points for great performance –
earn additional PTO or Cash Awards

Contact: Gaile Pranckevicius • Phone: (508) 614-0099
email: gpranck@lovingcareagency.com

MARN
c/o American Nurses Association
PO Box 504345
St. Louis, MO 63150-4345

Loving Care Agency is licensed and accredited by CHAPs

www.lovingcareagency.com
Located in Framingham,
Massachusetts, our Health Science
Division is unique in the New England
region with its full range of nursing and
allied health programs and key industry
partnerships. We are currently seeking:

Associate Degree Nursing/Practical Nursing Faculty (Full-time)
Teach nursing students in the AD and PN nursing programs in an integrated curriculum
involving classroom, college laboratory and clinical teaching. Duties include but are
not limited to academic advising, curriculum development, and course assessment.
QUALIFICATIONS: Master’s Degree or Doctorate in Nursing; current Med Surg,
maternal child health and mental health clinician experience with demonstrated
success teaching nursing in classroom, clinical laboratory and a variety of MedicalSurgical health settings. Must be currently licensed as a Registered Nurse in
Massachusetts in good standing and have a valid Massachusetts driver’s license.
SALARY RANGE: $41,470-$92,555. Commensurate with education and teaching
experience.

Visit www.massbay.edu for details regarding this and other
employment opportunities. Send resume and cover letter via email to
employment@massbay.edu fax to 781-239-3070 or mail to
MassBay Community College, Human Resources Department,
50 Oakland Street, Wellesley Hills, MA 02481.
An Affirmative Action/Equal Opportunity Employer.

PERSONAL BEST.
ANCC Board-Certified.

I’m proud and in charge of my nursing career.
And I trust ANCC certification to help me
maintain and validate the professional skills
I need to remain a confident and accomplished
nurse for years to come.
Find out how to be the best at
www.nursecredentialing.org/Certification

© 2012 American Nurses Credentialing Center. All Rights Reserved.
The American Nurses Credentialing Center (ANCC) is a subsidiary of the
American Nurses Association (ANA).
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Find a nursing career where
you can become a star!
nursingALD.com
Registration is free, fast, confidential and easy! You will receive
an e-mail when a new job posting matches your job search.

THE 13 0 -y E A r L E ADEr iN NUrsiNg EDUCATiON

nuRSing iS Changing.
lead The WaY.
Top-Ranked MSn, np, and dRnp pRogRaMS
Everyday, nurses just like you are choosing Drexel University Online to further their education,
specialize their skills, and advance their careers and salaries. Here’s what Drexel Online offers:
• U.S.News & World Report ranks Drexel University among “America’s Best Colleges 2012”
• Fully accredited by the CCNE
• 80% of Drexel’s full-time faculty members hold a PhD
• A highly-interactive online format with 24/7 online access and support

ChooSe dRexel online foR YouR SuCCeSS
Visit: dRexel-nuRSing.CoM
drexel online. a Better u.®

info@drexel.com | 877.215.0009

Page 16 • MAssachusetts Report on Nursing

June 2012

Accelerated, innovative, online format
Prepares RNs for leadership and advancement

PATIENT CARE IS

YOUR
PRIORITY
.
Protecting Your Future Is Ours.

You’re a nurse because you care.
You always think of others first. Now
it’s time to think about yourself. A
malpractice claim could possibly ruin
your career and your financial future.
Set up your own malpractice safety net.
• You need malpractice insurance
because . . .
- you have recently started, or may
soon start a new job.
- you are giving care outside of your
primary work setting.
- it provides access to attorney
representation with your best
interests in mind.

- claims will not be settled without
your permission.
• ANA recommends personal
malpractice coverage for every
practicing nurse.
• As an ANA member, you may qualify
for one of four ways to save 10% on
your premium.
This is your calling. Every day you
help others because you care. You’re
making a difference. Personal
malpractice insurance helps protect
your financial future so you can go on
making a difference

800.503.9230

for more information • proliability.com

Administered by Marsh U.S. Consumer, a service of Seabury & Smith, Inc. Underwritten by Liberty Insurance Underwriters, Inc., a member
company of Liberty Mutual Group, 55 Water Street, New York, New York 10041 May not be available in all states. Pending underwriter approval.

CA Ins Lic # 0633005 AR Ins Lic # 245544 d/b/a in CA Seabury & Smith Insurance Program Management
56724, 55857, 55860, 55869, 55886, 55889, 55895, 55907, 55913, 55925, 56725 (6/12) ©Seabury & Smith, Inc. 2012

May be completed in as few as three semesters

Accelerated, innovative, online format
Prepares RNs for advanced leadership roles,
such as nurse executive, nurse researcher,
quality specialist, or informatics specialist
May be completed in as few as four semesters

