
CHANGE: It Is What It Is
by Mattie Burton, PhD, RN, NEA-BC

Nobody likes change but 
a wet baby. Or so says the 
board in my office. I have, 
during my many years in 
nursing administration, 
discovered that to be true. 
It is also true by virtue of 
the simplest definition that 
growth cannot happen 
without change. That being 
so, healthcare in general 
and nursing specifically 
are undergoing (enduring/
enjoying) a major growth 
spurt. All of us are affected: practice, education, 
and research domains all are feeling the winds of 
change.

As an educator and consumer, I certainly know 
that nursing research as we knew it even in the 
last decade is changed. These days understanding 
processes and constructs associated with qualitative 
and quantitative paradigms just will not do. Nurses 
are much more inclined to understand such 
terms as “evidence-based” and “best practices.” 
Those terms are staples in basic education about 
research now. What counts for evidence is certainly 
changed. Just a short time ago, nurses were taught 
to strive always for the “gold standard” of the true 
experiment. Good for us; we have finally learned we 
are dealing with humans who do not readily lend 
themselves to experimentation. Bad for us; we accept 
all sorts of documentation as “evidence” making 
me wonder if indeed the baby went out with the 
bath water. Meleis (2012) might agree with me; she 
wondered what all this new thinking was doing for 
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President’s Pen

Mattie Burton

theory development and the up-building of the body 
of knowledge for the discipline.

And I could not begin to address the issues of 
change in the practice arena. My daughter asked me 
to help her spell the name of a gadget she was using 
in her home health practice. I could better spell it 
than explain it. While the technology is awesome, 
simple changes in how we do business as nurses are 
mind boggling. We practice in places and roles that 
were not even in the conceptual stage last decade. 
Nurses are partners at the table where doors used 
to be closed to us. Thanks in great part to the efforts 
of the Magnet Recognition Program, nursing practice 
is truly elevated to the position we talked about 
for years: leading the team and making decisions 
as equal partners, but also autonomously. As the 
Institute of Medicine report proclaimed, we need to 
practice to the extent of our education and training. 
We function in multi-generational, interdisciplinary 
teams that certainly should improve the patient 
experience and result in better health care.

To prepare nurses to practice in such an 
environment as exists in healthcare today, nursing 
education is also undergoing drastic change. 
Educators are acutely aware of the push toward 
greater numbers of nurses prepared at higher levels 
of education. As experienced educators retire and 
the call for nursing faculty increases, the faculty 

challenge is to get absolute overloads of information 
into compressed time slots using already stretched 
workloads. Educators, like practitioners, deal every 
day with significantly changed information delivery 
systems. Coming soon to a university near you: no 
more textbooks! Costly paper and print is rapidly 
being displaced by electronic text. Tiered lecture 
rooms have given way to computer pods and exams 
are almost always online today. Curriculum is 
student oriented and teachers have become learning 
facilitators and ply their trade amongst high fidelity 
human simulators and standardized patients.

The American Nurses’ Association is taking 
the lead in moving our professional associations 
through the change necessary to embrace the 
future. Inspired by the book Race for Relevance, ANA 
leadership is taking bold steps to make sure that 
our professional voice continues to be relevant for 
all of us. Associations as we know them today were 
structured for a pre-information age environment 
and simply are not working for us now. I am looking 
forward to joining the House of Delegates in June 
and participating in conversations meant to guide 
the Association into the future. The rumble you 
hear may not be thunder at all, but the sound of 
change and growth which I believe bodes well for the 
Kentucky Nurses’ Association!

Change is indeed all around us. And whether you 
are a fan of change, or not, it is what it is.
___________________________

Coerver, H. & Byers, M. (2011). Race for Relevance. 
Washington, DC: The Center for Association 
Leadership.

Meleis, A.I. (2012). Theortical Nursing: Development 
and Progress (5th ed.). Philadelphia: Walter Klowers 
Health/Lippincott Williams & Wilkins.
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Help Your Patients 
Quit Smoking

ASK about their tobacco use. 
ADVISE them to quit.

REFER them to 
Kentucky’s Tobacco Quitline 

to help with quitting.

Tobacco cessation quitlines are evidence-
based cessation tools with proven 

efficacy. Callers receive five counseling 
sessions from trained cessation 

specialists. Hours: 8 AM-1AM Daily.

For more information, visit 
chfs.ky.gov/dph/info/dpqi/hp/tobacco.htm

 or contact Bobbye Gray, RN, BS at 
502-564-9358 ext. 3858.

LPNs & RNs
Louisville’s finest facility has 

openings for LPNs & RNs.

Flexible scheduling, all shifts available
Apply in person

1705 Herr Lane
Louisville, KY • 502-426-5600

Respect comes with the job when you’re 

a U.S. Air Force nurse. You’ll enjoy an 

officer’s commission and the security of 

advancing without losing your seniority. 

Unlike in civilian practice, you’ll also have 

the ability to see the world.  Find out how 

the Air Force can make your career in 

nursing even more rewarding. 

AIRFORCE.COM

800-588-5260

WHICH IS THE DOCTOR AND
WHICH IS THE NURSE?Nursing Opportunities

RN ~ LPN ~ CNA
Applications can be completed at 

1125 Lexington Road, Wilmore, KY 
or contact Director of Human Resources at 

859-858-3865, ext. 222.



April, May, June 2012 Kentucky Nurse  •  Page 3

KENTUCKY NURSE READERSHIP SURVEY
We value the input of our readers. We are 
committed to meeting your needs in future 
publications. Therefore, we are asking for your 
input and suggestions by completing this survey. 

Survey can be completed online at
www.surveymonkey.com/S/FFWVZ7N

1. How frequently do you read the Kentucky 
Nurse?
a. All of the time
b. Most of the time
c. Some of the time
d. Seldom
e. Never

2. If you read the Kentucky Nurse, do you 
read the entire publication?
a. Yes
b. No

3. Which sections in the Kentucky Nurse 
do you find most helpful? (Circle All that 
Apply)
a. President’s Pen
b. Welcome New Members
c. KNA Calendar of Events
d. District News
e. Cabinet News
f. Committee News
g. KNF News
h. KNA Members on the Move
i. Home Study/Continuing Education 

Offerings
j. Focus on Diversity
k. KBN/Practice Corner
l. Advance Practice
m. Workplace Advocacy
n. Accent on Research & DataBits
o. Student Spotlight
p. News From ANA

4. Which sections in the Kentucky Nurse do you 
find least helpful? (Circle All That Apply)
a. President’s Pen
b. Welcome New Members
c. KNA Calendar of Events
d. District News
e. Cabinet News
f. Committee News
g. KNF News
h. KNA Members on the Move
i. Home Study/Continuing Education 

Offerings
j. Focus on Diversity
k. KBN/Practice Corner
l. Advance Practice
m. Workplace Advocacy
n. Accent on Research & DataBits
o. Student Spotlight
p. News From ANA

5. What could we do to improve the Kentucky 
Nurse?

6. Additional Comments:

Demographics

7. Are you a KNA member?
a. Yes
b. No

8. What is your age (in years)?

9. What is your highest degree:
a. Doctorate in Nursing
b. Doctorate in Related Field
c. Masters in Nursing
d. Masters in Related Field
e. Baccalaureate in Nursing
f. Baccalaureate in Related Field
g. Associate in Nursing
h. Other (please specify)

10. Length of Time in Nursing Practice
 (in years)?

11. What is your employment status:
a. Full-time in Nursing
b. Part-time in Nursing
c. Not Practicing in Nursing
d. Retired
e. Nursing Student (Pre-Licensure)

12. Area of Practice
a. Private Practice
b. Hospital
c. Nursing Home
d. School of Nursing
e. Free Standing Clinics
f. Community/Home/Public H  ealth
g. School Nurse
h. Occupational Health Nurse
i. Office Nurse (Phy   sician/Dentist)
j. Other (please specify)  __________________

Thank you!
Send to KNA Editorial Board, 200 Whittington 
Parkway, Suite 101, Louisville, KY 40222-4900.

PERSONAL BEST.
ANCC Board-Certified.

I’m proud and in charge of my nursing career.  
And I trust ANCC certification to help me  
maintain and validate the professional skills  
I need to remain a confident and accomplished 
nurse for years to come.

 Find out how to be the best at  
www.nursecredentialing.org/Certification

American Nurses Credentialing Center. All Rights Reserved.
The American Nurses Credentialing Center (ANCC) is a subsidiary of the  
American Nurses Association (ANA).

© 2012

Nursing Instructor
OB & Medical/Surgical

Qualified candidates must have both 
Maternity and Medical/Surgical experience.

Please visit our website at www.gateway.kctcs.edu
click on link for job seekers for more information and to apply.

An equal opportunity employer and education institution

     Carmel Manor
“Six Decades of Loving Care!!!”

Located just outside of Cincinnati—we have a beautiful location overlooking 
the Ohio River.

Carmel Manor serves the Northern Kentucky/greater Cincinnati area.

Carmel Manor is a 145-bed nursing facility—looking for RNs for a “long 
term” commitment.

Schedule a visit with us—you will feel the difference!!

Carmel Manor Rd. 859-781-5111
Ft. Thomas, KY

Simplify your nursing research... 

nursingALD.com
Simply click on the Newsletter tab on the 

far right and enter your search term.

with access to over 
10 years of nursing 
publications at your 
fingertips.
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Accent On Research
DATA BITS

Does Nursing Make 
a Difference?

High hospital readmission rates have a 
significant impact on healthcare costs and quality. 
Readmissions have been attributed to poor post-
discharge utilization, including the lack of outpatient 
follow-up care, inadequate discharge planning, and 
inadequate systems to support the transition to 
home-based care. In 2009, nearly 20% of Medicare 
beneficiaries were re-hospitalized within 30 days 
of hospital discharge, at an estimated cost of $17.4 
billion dollars. As a result, the Centers for Medicare 
and Medicaid Services (CMS) are proposing an 

elimination of reimbursement for 30-day readmission 
or related emergency department (ED) visits.

Previous research studies have found effects of 
nurse staffing levels on patient outcomes; specifically, 
reduced lengths of stay and other inpatient adverse 
events have been found to be directly correlated 
with higher RN hours per patient day. When the 
ratio of patients to nurses is higher, readmission of 
elderly patients is more likely to occur. The research 
also suggests that cost offsets for increased staffing 
could yield a potential annual savings of 72,000 
patient lives and multiple avoidable hospital days. 
So, a group of nurse researchers recently conducted 
a retrospective multi-level analysis to determine if 
variation in nurse staffing, within-unit-over time, 
would also have an effect on patients’ post-discharge 
utilization.

The study was conducted at four Magnet hospitals, 
on nursing units defined as medical, surgical, or 
medical-surgical based on the National Database 
for Nurse Quality Indicators definitions. Patients 

admitted during January 2007 through June 2007 
were randomly selected from 16 units. The inclusion 
criteria were over the age of 18 and discharged home 
without home hospice services.

Nurse staffing variables were collected monthly 
over a 6-month period from the 16 units. The 
patient-level variables included the outcomes of 
number of unplanned readmissions or ED visits 
within 30 days post discharge, as well as patient 
characteristics. Every readmission case was 
reviewed for causation of the readmission and was 
coded as related, complications associated with the 
index hospitalization, or not related to the previous 
hospital admission diagnosis. The final sample size 
was 1660 patients.

The results of the study showed that, after 
controlling for patient characteristics that might 
otherwise explain post-discharge utilization, lower 
amounts of RN overtime and RN vacancies were 
associated with lower numbers of subsequent ED 
visits. Fluctuating staffing levels also affected the 
number of ED visits within 30 days of discharge. 
However, no significant relationship was found 
between staffing and inpatient readmissions. A cost 
benefit analysis demonstrated that hospitals would 
not currently gain a direct financial benefit from 
increased staffing levels. However, they would enjoy 
improved patient quality outcomes, as evidenced 
by reduced ED utilization. This could also lead to 
future cost savings if CMS payment structures and 
incentives for the management of patients across the 
discharge transition do, indeed, change.

It is important for nurse administrators to 
recognize the impact of nurse staffing levels on 
patient outcomes. Finding a payment system to 
benefit all will require that health systems and 
payers work together.

Source: Bobay, K. L., Yakusheva, O., & Weiss, 
M. (2011) Outcomes and cost analysis of the impact 
of unit-level nurse staffing on post-discharge 
utilization. Nursing Economics, 29, 69-87.

Submitted By: Karen Beaton, RN, JD and Tina 
Franke, RN, MHA. MSN Students at the Lansing 
School of Nursing and Health Sciences, Bellarmine 
University, Louisville, KY

Data Bits is a regular feature of Kentucky 
Nurse. Sherill Nones Cronin, PhD, RN, BC is the 
editor of the Accent on Research column and 
welcomes manuscripts for publication consideration. 
Manuscripts for this column may be submitted 
directly to her at: Bellarmine University, 2001 
Newburg Rd., Louisville, KY 40205.

Kindred Healthcare understands 
that when people are discharged from 
a traditional hospital, they often need 
continued care in order to recover 
completely. That’s where we come in.

Kindred offers services including aggressive, 
medically complex care, intensive care and 
short-term rehabilitation.

Doctors, case managers, social workers and 
family members don’t stop caring simply 
because their loved one or patient has 
changed location.  

Neither do we.

Come see how we care 
at continuethecare.com

Recovery doesn’t always happen overnight.
Dedicated to Hope, Healing and Recovery

NATIONALLY, KINDRED CARES FOR PATIENTS IN:  
LONG-TERM ACUTE CARE HOSPITALS  •  NURSING AND REHABILITATION CENTERS  •  INPATIENT REHABILITATION HOSPITALS 

TRANSITIONAL AND SUBACUTE CARE  •  ASSISTED LIVING  •  CONTRACT THERAPY SERVICES  •  HOME CARE  •  HOSPICE

CONTINUE THE CARE

Join Our Quality Team at OMHS.

Being ranked among the Top 5% of the nation’s hospitals has
not come easy - or overnight. It’s been a process. One that’s
taken time, effort and working with dedicated staff to change
the way we do things.

Changing processes where appropriate has not only resulted in
greater quality and better care – but it has resulted in better
outcomes for our patients and those they love.    

Improving Quality. Improving Care. Improving Outcomes.

Apply online at www.omhs.org or 
Call 1-877-227-3841.

2009, 2010, 2011 & 2012 Distinguished Hospital
Awards for Clinical Excellence.TM

Good people
delivering 
Great quality care.
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Research Study
Understanding Stress In The 

Operating Room: A Step Toward 
Improving The Work Environment

Anthony Vowels, RN, CNOR
(Corresponding Author)

Staff Nurse
Norton Healthcare Department of Surgery

Robert Topp, PhD , RN
Professor and Associate Dean for Research

College of Nursing, Marquette University

Jill Berger, BSN, MBA, RN, NE-BC
Director of Patient Care Operations

Norton Healthcare Institute of Nursing

Abstract
Job-related stress is an important factor predicting staff satisfaction and 

position turnover among nursing staff, particularly in the operating room. The 
purpose of this study was to examine the perceived amount of stress elicited 
by events in the perioperative environment, the frequency of those events, and 
the impact of those events on the perceived stress of operating room nurses 
(ORNs) and operating room technologists (ORTs). The Survey on Stress in the 
OR instrument, which was used to query the subjects, exhibited high internal 
consistency of all items. The findings indicated that the ORNs and the ORTs 
exhibited remarkable similarities between stressful events perceived as high 
and low impact. The two groups agreed that the highest impact stressful 
event was “pressure to work more quickly.” Using the results of this study, OR 
administrators may be able to redesign the OR environment to minimize the 
impact of stressful events and thereby improve job satisfaction and minimize 
nursing staff turnover.

Keywords: stress, operating room, surgery, nurse, technologist

Introduction
Job-related stress can negatively impact employee well-being and job 

satisfaction. Job dissatisfaction is a key factor among nurses affecting turnover, 
negative patient safety and quality outcomes, and increasing cost of delivering 
high quality patient care (Hayes, Bonner, & Pryor, 2010). In the operating room, 
stress is an issue for both operating room nurses (ORNs) and operating room 
technologists (ORTs), though stress in the latter group has been studied less 
frequently. Stress among these groups has been linked with tension, fatigue, 
anxiety, depression and substance abuse (Engel, 2004; Kingdon & Halvorsen, 
2006). The first step toward minimizing the effect of stress on operating room 
nurses and technologists is to accurately identify the causes of stress and their 
impact in the perioperative environment.

Statement of Purpose
The purpose of this study was to examine the perceived amount of stress 

elicited by events in the perioperative environment, the frequency of those 
events, and the impact of those events on the perceived stress of operating room 
nurses (ORNs) and operating room technologists (ORTs).

Research Questions
RQ1: What are the highest impact stressful events among registered nurses 

and operating room technologists in the perioperative environment?
RQ2: What are the lowest impact stressful events among registered nurses 

and operating room technologists in the perioperative environment?
RQ3: Do registered nurses and operating room technologists differ in their 

perceptions of the amount of stress induced, the frequency of occurrence, and 
the impact of four sources of stress including interpersonal relationships, 
excessive expectations, frustration on the job and crisis on the job?

Statement of Significance to Nursing
An inverse relationship has been noted between job stress and job satisfaction 

among nurses (Watson & Feld, 1996). In addition, a positive correlation has 
been described between job stress and staff turnover (Smoot & Gonzales, 1995). 
These relationships among job stress, job satisfaction and job turnover are of 
interest since turnover among nurses has a direct impact on patient outcomes, 
patient safety and cost associated with maintaining a trained workforce. For 
example, in the healthcare system where this study was conducted the cost to 
replace a registered nurse in the operating room (ORN) is estimated at $85,000 
and the cost to replace a technologist (ORT) at $48,000. Turnover of nursing 
staff can also negatively impact patient outcomes and patient safety due to 
understaffing or use of less experienced replacement staff (Bae, Mark, & Fried, 
2010). Therefore, it is important for nursing leaders to identify and attempt to 
reduce work-related stress. The first step toward addressing this problem is 
to accurately identify the amount of stress elicited by unit specific events, the 
frequency of those events and the overall impact of the stressful events. Once 
these phenomena have been identified, perioperative nurse managers can then 
develop interventions to reduce the stressful events or the impact of the events 
on the nursing staff.

Research Study continued on page 6
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Literature Review
Previous research has demonstrated that 

perioperative nurses experience high stress levels in 
their daily work environment. There is little in the 
literature concerning stress levels of the operating 
room technologists. Kingdon and Halvorsen (2006) 
discovered job stress stems from several factors, such 
as conditions in the working environment, working 
relationships, role conflict and ambiguity, structure 
and climate of the organization, work-home interface, 
career development and the nature of the job. Fox 
(2003) noted the uniqueness of the perioperative 
environment, and results of that study indicated that 
nurses experienced high levels of workplace stress 
which had an influence upon both their professional 
and personal lives. Chen, Lin, Wang, and Hou (2009) 
interviewed 121 registered nurses with more than 
six months experience finding the level of stress 
has a significant negative impact on patient safety. 
Horowitz’s Impact of Event Scale was utilized by 
Gillespie and Kermode (2004) to query 46 registered 
nurses. Results of this study indicated that nurses 
with the least experience demonstrated the highest 
negative impact of stress. Thus, it appears that OR 
nursing staff are exposed and vulnerable to high 
degrees of stress.

Theoretical/Conceptual Framework
This study is supported by Lazarus’ conceptual 

framework which  indicates that perceptions of stress 
result when environmental demands exceed the 
individual’s resources to cope with those demands 
(Lazarus, 1990). Expanding upon this definition, 
Lambert and Lambert (2001) defined role stress 
among nurses as a perceived mismatch between 
the expectations of the role and the nurse’s ability 
to deal with it. This conceptualization of workplace 
stress among nurses is consistent with the findings 
of Jex et al. (1991) who defined workplace stressors 
among resident physicians as job characteristics to 
which they were attempting to adaptively respond. 
Lambert et al. (2004) after studying 310 nurses, 
identified low job control coupled with high demand 
and low support; dealing with death and dying; 
difficulties with colleagues, patients or relatives; 
inadequate resources; and organizational and 
management issues as major nursing role stressors. 
Thus, the environmental context and the individual’s 
response to an event need to be considered when 
describing stress among nurses in the work place. 
This concept of workplace stress among nurses 
supports the purpose of this study to examine the 
perceived amount of stress elicited by events in the 
perioperative environment and the frequency of those 
events. This theory further supports combining 
the perceived stress evoked by an event with the 
frequency of the event to arrive at a composite impact 
score (amount x frequency) for the event.

Study Design
This descriptive study began as a quality 

improvement project to reduce stress in the OR 

Research Study continued from page 5

among ORNs and ORTs. A convenience sample 
of 24 regular full-time registered nurses (ORNs) 
and 15 regular full-time ORTs from within an 18-
room surgical suite were originally approached 
to participate in a survey on stress as a result 
of discussion at a journal club meeting. The 39 
individuals who volunteered to take the survey were 
not provided with any incentives or encouragement 
to participate. No demographic data were collected 
and surveys were anonymous. The surveys were 
collected over 2-weeks in the month of July.

Following a review of the findings, the author 
decided that communicating the outcomes of this 
project may contribute to science and may improve 
patient care in other institutions. Thus the author 
obtained approval from the IRB to access the data for 
the purposes of publication. Since the surveys were 
anonymous, and void of demographic information, 
the IRB approved a waiver of informed consent and 
ruled the study exempt from further review.

Participants were given the 19-item pencil and 
paper Survey on Stress in the OR instrument. This 
instrument was developed for use in a prior study 
in a different hospital using a small sample (n=29) 
of perioperative nurses, all of whom were employed 
in the same operating room (Kingdon & Halvorsen, 
2006). Each item on this instrument cites a stressful 
event relevant to operating room personnel, e.g. 
patient going into cardiac arrest; equipment that does 
not work. Participants rated each item by the amount 
of stress the event produced and the frequency of the 
stressful event using separate 5-point Likert scales. 
These two responses to each item on the instrument 
were multiplied to yield an Impact of the Stressful 
Event score (amount X frequency) for each item.

The Quality Improvement team that developed 
the original tool organized the 19 items into four 
subscales based upon the similarities of the items 
(Kingdon & Halvorsen, 2006). These four subscales 
included interpersonal relationships, excessive 
expectations, frustrations on the job and crisis on 
the job. No other psychometric characteristics of this 
instrument have been presented in the literature. 
Thus, prior to addressing the research questions 
in the current study, the data collected from the 
participants were used to compute Cronbach’s 
alpha internal consistency estimates for the entire 
scale and the four subscales. Items on the entire 
instrument yielded a high degree of internal 
consistency (𝔞 = .875), with the deletion of any 
individual item not appreciably increasing the entire 
instrument’s internal consistency. The four subscales 
demonstrated a moderate degree of internal 
consistency ranging from 𝔞 = .641 - .755 with the 
deletion of no single item resulting in a higher degree 
of consistency of the items. Based on these results 
and the findings of the previous authors (Kingdon & 
Halvorsen, 2006), the entire Survey on Stress in the 
OR scale and the four corresponding subscales were 
deemed reliable, although future investigators may 
wish to establish concurrent and predictive validity 
as well as test-retest reliability of this instrument.

Results/Findings
Table 1 presents the highest to lowest ranking of 

the impact scores (stress amount X event frequency) 
for each item on the Survey on Stress in the OR 
scale as rated by the ORNs (n= 24) and ORTs 
(n=15) in the sample. The top five items ranked as 
having the highest stress impact scores among the 
registered nurses included pressure to work more 
quickly, equipment that does not work, inaccessible 
materials or equipment necessary to do your job, 
feeling unprepared for procedures, and inadequate 
communication among staff members. Four of these 
high stress impact items were also in the top five 

items ranked as the most stressful among ORTs. The 
top five items for ORTs included pressure to work 
more quickly, inadequate communication among 
staff members, feeling unprepared for procedures, 
receiving contradictory instructions, inaccessible 
materials or equipment necessary to do your job. 
Both the ORNs and the ORTs ranked the same 
five items on the Survey on Stress in the OR as 
having the lowest impact (stress amount X event 
frequency) including: patients dying in the OR, 
making role changes, precepting new staff members, 
interacting with your boss, and working with other 
departments.

Table 2 provides a comparison between the ORNs 
and ORTs amount, frequency and impact scores 
(stress amount x event frequency) on the Survey on 
Stress in the OR subscales. The two-tailed t-test 
(df = 37) comparisons indicate that the nurses 
and operating room technologists reported similar 
amounts, frequency and impact of the four Survey 
on Stress in the OR subscales (t = 0.108 – 1.319, p= 
.92 – .20).

Discussion
The results of this study clearly identify the 

amount, frequency, and the impact of stressful 
events in the perioperative environment among 
ORNs and ORTs. The analysis to address research 
question 1 identified the top five items ranked as 
having the highest stress impact scores among the 
ORNs and ORTs. These findings indicate that in 
general ORNs and ORTs perceive the same events in 
the OR environment as having high stress impact. 
These findings also seem to indicate the sources of 
high stress impact are from a lack of control over the 
environment or inadequate communication between 
staff.

These findings are somewhat different than those 
of Lambert et al. (Lambert et al., 2004) who reported 
stress in the OR resulting from low job control 
coupled with high demand and low support; dealing 
with death and dying; difficulties with colleagues, 
patients or relatives; inadequate resources; and 
organizational and management issues. Chen et al 
(2009) discovered the most intense stressor reported 
by ORNs was maintaining patient safety. Differences 
in our findings, as compared with these previous 
authors, may be attributable to our procedure of 
combining the amount of stress and frequency of 
the event into a stress impact score. Using this 
approach, we discovered that rare high stress 
events (patient dying) didn’t have the same impact 
as frequent low to moderate stress events (pressure 
to work more quickly). In fact, the highly stressful 
events identified by Lambert et al. (patient death 
or cardiac arrest) were ranked as low impact in the 
current study because they occurred infrequently 
among this sample. These findings indicate low to 
moderate stressful events which occur frequently 
have the greatest stress impact on ORNs and ORTs.

The analysis to address research question 2 
indicated that ORNs and ORTs ranked the same 
five items as having the lowest stress impact scores.  
These items ranked low on impact because they 
were infrequent, didn’t evoke much stress or both. 
This finding supports the theoretical framework 
of the study that both perceived amount of stress 
elicited by events in the perioperative environment, 
and the frequency of those events, are important 
in determining the impact of specific events on 
stress. As well, this is one of the first studies of 
perioperative stress to include ORTs. The similarities 
between the responses of the ORTs and the ORNs 
in this study validate the sources, frequency, and 
impact of stress experienced by the staff in this 
clinical area.

The findings of this study must be interpreted 
cautiously for a number of reasons. First, all of 
the ORTs and ORNs in this study were from the 
same hospital which may not represent surgical 
nursing staff in other hospitals or other surgical 
environments. Second, although the psychometric 
properties of the Survey on Stress in the OR 
scale were found to be acceptable and consistent 
with previous investigators, this instrument has 
yet to exhibit consistent validity and reliability 
over numerous large studies. Finally, without 
qualitative data on the topic, or some other 
method of triangulating the findings, the threat of 
misinterpretation or narrow validity of the Survey on 
Stress in the OR scale cannot be eliminated.

In response to the results of the initial quality 
improvement project, the administration of the 
institution where the project took place responded 
immediately in an attempt to reduce the stressors 
with the most impact. In this study, the highest 

Research Study continued on page 7
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impact events proved to be pressure to work more 
quickly, equipment availability and maintenance, 
and communication issues. The action plan the 
institution developed focused on creating easier and 
less stressful procedures for patient turnover, having 
needed equipment and supplies available, and 
techniques to improve overall communication.

To address the high impact item “pressure to work 
more quickly”, assistant nurse managers now assist 
with case turnovers. Since communication also 
proved to be a high impact stress issue, management 
is working with the Information Technology (IT) 
department to develop a computer program to alert 
nurses within surgical suites when changes have 
been made in the OR case schedule. To address 
the high impact item of “equipment and necessary 
items not being available.” the staff now has a list of 
all necessary equipment posted on the door of each 
surgical suite in order to ensure all items are in each 
room before starting the first case of the day. The 
large cabinets in the OR suites are being redesigned 
to incorporate needed positioning items to ease the 
workload and decrease turnover times. A new cart 
in the surgical services’ core area was constructed 
to hold items frequently needed which were usually 
difficult to locate. ORTs and ORNs are encouraged to 
stock surgical suites early in their shift and return 
items to their proper locations at the end of their 
shifts.

A “Snack and Relax” was provided for the OR 
staff in September in an attempt to reduce stress 
in the OR staff. “Snack and Relax” provides light 
refreshments in a quiet environment where holistic 
nurses provide head and neck massage, Reiki, and 
other holistic modalities to the OR staff. It was well 
received and more activities similar to this one will 
be scheduled.

 Implementation of this action plan began in 
August, 2010, and will continue to evolve as changes 
are evaluated for quality improvement. Monthly staff 
meetings will focus on ways to improve efficiency, 
decrease stress, improve job satisfaction, and 
decrease staff turnover rate. The survey will be 
repeated in several months to ascertain the results 
of the stress reduction action plan to determine the 
impact of this action plan on amount, frequency and 
impact of stressful events in the OR.
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Research Study continued from page 6
Table 1. Ranking of Survey on Stress in the OR Impact Scale by ORNs ORTs

Item Nursing Rank ORT Rank

Q1.Doing your least favorite procedure 12 13

Q2. Patients dying in the OR 15* 15*

Q3. Receiving contradictory instructions 7 3

Q4. Inadequate communication among staff members 5 2

Q5. Making role changes (eg, mother or homemaker to 19* 18*
professional life)

Q6. Pressure to work more quickly 1 1

Q7. Having too much responsibility 9 9

Q8. Feeling unprepared for procedures 4 5

Q9. Patients going into cardiac arrest 14* 14*

Q10.Working with others who appear incompetent 6 8

Q11. Equipment that does not work 2 6

Q12. Doing emergency procedure 11 11

Q13. Precepting new staff members 17* 16*

Q14. Changes in scheduled procedures 10 7

Q15. Tardy peers 8 10

Q16. Inaccessible materials or equipment necessary 3 4
to do your job

Q17. Inadequate training to do your job 13 12

Q18. Interacting with your boss 18* 17*

Q19. Working with other departments 16* 19*

Shaded items indicate top five ranked items
* indicates five lowest ranked items

Table 2. Comparison of Registered Nurses and Operating Room Technologists on Amount, Frequency and 
Impact of the Stressful Event Subscores

Sub-score Position* N Mean Std. Dev. t-value P<

Interpersonal Relationships ORN 24 21.41 5.03 -1.250 .22
Amount ORT 15 23.33 3.98

Interpersonal Relationships  ORN 24 24.33 3.43 1.075 .29
Frequency  ORT 15 23.00 4.26

Interpersonal Relationships ORN 24 524.79 161.69 -.361 .72
Impact ORT 15 543.67 153.53

Excessive Expectations Amount ORN 24 15.21 3.36 -.881 38
 ORT 15 16.33 4.61

Excessive Expectations Frequency ORN 24 16.25 2.38 762 .45
 ORT 15 15.53 3.50

Excessive Expectations Impact ORN 24 248.92 74.80 -.553 .58
 ORT 15 265.60 113.94

Frustration on the Job Amount ORN 24 13.21 3.20 -1.030 .31
 ORT 15 14.27 2.99

Frustration on the Job Frequency ORN 24 12.38 1.74 -.519 .61
 ORT 15 12.73 2.58

Frustration on the Job Impact ORN 24 165.21 54.77 -1.004 .32
 ORT 15 185.27 69.33

Crisis on the Job Amount ORN 24 8.33 1.66 1.319 .20
 ORT 15 7.40 2.77

Crisis on the Job Frequency  ORN 24 3.63 .97 -.999 .32
 ORT 15 3.93 .88

Crisis on the Job Impact ORN 24 30.63 10.99 .108 .92
 ORT 15 30.20 13.52

*ORN – Registered nurses, ORT – Operating room technologists
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Call for Research Abstracts 
for Poster Presentation

Sponsorship Provided By: Eastern Kentucky 
University College of Health Sciences

Greetings! The Kentucky Nurses Association’s 
Education and Research Cabinet is sponsoring a 
poster session at the bi-annual KNA Convention. The 
Cabinet cordially invites all faculty, students, and 
nurses in practice who have conducted research, 
utilized research findings in practice, and/or 
developed creative educational training models to 
share the findings and results. This is a wonderful 
opportunity to highlight the great things occurring 
in nursing in a very collegial atmosphere. This 
event may create the spark that ignites the flame of 
passion in a burgeoning future nurse researcher to 
find one’s niche in the profession, and gives meaning 
to the words “evidenced based practice” for all.

We are seeking a broad array of research and 
educational projects. These could include:  research 
in progress, completed research, hospital or 
community based studies, teaching strategies that 
have been analyzed using evaluative research, 
graduate student research projects, and innovation 
in practice settings. Hospitals, clinics and outpatient 
settings provide the backdrop for great things to 
occur as well; hospitals currently deemed Magnet 
status or aspiring to that level of quality will want 
to share ideas in service to the profession and 
community. Poster presentations can take the form 
of tabletop displays or power point displays. All 
participants will be awarded a Certificate, and all 
abstracts will be published in the Kentucky Nurse.

There is a $60 registration fee which covers daylong 
CE Program, contact hours, breaks, lunch, Instruction, 
Handout Materials, Research Poster Session/CE Credit 
with Wine and Cheese Reception, Poster Presenter KNA 
Commendation Certificate. This is a 50% discount from 
the $120 rate. The student rate of $35 will apply to all 
undergraduate students. Participants must register 
by July 1, 2012.

The KNA Convention will be held on October 
25-26, 2012 at the Holiday Inn Hurstbourne 
in Louisville.

The Poster Session will be held on Thursday, 
October 25, from 5:00 pm until 7:00 pm as a 
continuing education (with wine and cheese) 
session.

*The attached Presenter’s Information form and an 
Abstract must be completed and returned to Education 
& Research Cabinet no later than July 10, 2012 with 
attention directed to the Education and Research 
Cabinet, 200 Whittington Parkway, Suite 101, Louisville, 
Kentucky  40222-4900, Fax:  502-420-9891 or e-mailed 
to carleneg@kentucky-nurses.org.

We look forward to seeing you at the
2012 Convention! 

KNA CALL FOR POSTERS
The Education & Research Cabinet members invite you to participate in the Research Poster Session 
of the 2012 KNA Convention October 25-26, 2012, at the Holiday Inn Hurstbourne in Louisville, 
Kentucky; Poster Session to be held on Thursday, October 25, from 5:00 pm – 7:00 PM. The application 
form is below.  Please return the 1) application form, and 2) a research abstract 3) registration fee 
of $60.00 or $35.00 for undergraduate students to the KNA office by July 1, 2012.

Education & Research Cabinet, 200 Whittington Parkway, Suite 101, Louisville KY 40222-4900 or 
fax to (502) 420-9891 or email to CarleneG@Kentucky-Nurses.org

-------------------------------------------------------------------------------------------------------------------------------

PRESENTER’S INFORMATION FORM

Please complete one form for each presenter.

NAME  ________________________________________________________________________________________________

ALL CREDENTIALS  __________________________________________________________________________________

TITLE OF RESEARCH  ________________________________________________________________________________

EMPLOYER/ SCHOOL  ________________________________________________________________________________

WORK ADDRESS ____________________________________________________________________________________

 ____________________________________________________________________________________
 City State Zip

HOME ADDRESS  ____________________________________________________________________________________

 ____________________________________________________________________________________
 City State Zip

TELEPHONE  ________________________________________   ______________________________________________
 Home Work

E-Mail ADDRESS  __________________________________________________________________________  (Required)

PUBLICATION IN KENTUCKY NURSE: Do you wish to have your abstract published:
Yes   ______  No  ______  (Required)

EDUCATIONAL DATA

Basic Nursing Degree  ______________________________________________ Year  ___________________________

Highest Degree  ____________________________________________________ Year  ___________________________

Currently a student  ___________  Program  ___________________________________________________________

School  ________________________________________________________________________________________________

Loewenberg School of Nursing
Preparing leaders. Promoting health.

You, To a Higher Degree.
The Online RN to BSN Degree   

The University of Memphis Loewenberg 
School of Nursing offers an online Bachelor 
of Science in Nursing (BSN) degree for 
Registered Nurses. Advance your career 
while working closely with faculty, nurses 
and patients — at times and locations 
that are most convenient for you.

All students are eligible for in-state tuition. 
To apply and learn more about one of the 
nation’s top nursing programs, log on to
memphis.edu/rntobsn.

901.678.2003
rntobsn@memphis.edu
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Awards Criteria 2012
2012 NURSE OF THE YEAR

KNA is accepting nominations for the 2012 KNA 
Nurse of the Year.

Honorary recognition may be conferred upon 
one KNA member at any Annual Convention 
Award Dinner. Recipients of the award shall have 
contributed uniquely to the improvement of health 
care in the Commonwealth of Kentucky.

Criteria for selection:
1. The individual shall have made an exemplary 

contribution to nursing or health care in the 
Commonwealth of Kentucky.

2. The KNA member recipient shall demonstrate 
support of the KNA purpose and functions 
and shall be an active participant in the 
Association at the state or district level.

Please submit a Bio to the Board of Directors by 
May 1, 2012, 200 Whittington Parkway, Suite 101, 
Louisville, KY 40222-4900.

CITIZEN OF THE YEAR 2012

KNA is accepting nominations for the 2012 KNA 
Citizen of the Year.

Honorary recognition may be conferred upon one 
citizen at any Annual Convention Awards Dinner. 
Recipients of the award shall have contributed 
uniquely to the improvement of health care in the 
Commonwealth of Kentucky.

Criteria for selection:
1. The individual shall have made an exemplary 

contribution to nursing or health care in the 
Commonwealth of Kentucky.

2. The KNA member recipient shall demonstrate 
support of the KNA purpose and functions 
and shall be an active participant in the 
Association at the state or district level.

Please submit a Bio to the Board of Directors by 
May 1, 2012, 200 Whittington Parkway, Suite 101, 
Louisville, KY 40222-4900.

NURSING EDUCATION & RESEARCH CABINET
NURSE RESEARCHER AWARD

With the growth of nursing, there is an increased 
need for research to provide a scientific foundation 
for practice. The KNA Nursing Education Cabinet has 
designed an award to foster research. Please consider 
submitting papers for review.

CRITERIA
1) Submit a paper published in a refereed 

journal by a nurse researcher.
2) The time frame for research paper must be 

within the last two years.
3) The focus for the research shall include any 

aspect of clinical practice, administration, or 
education.

4) The published paper shall include the 
following:
a) Significance of problem
b) Demonstration of scientific rigor
c) Clarity of analysis and conclusions
d) Adherence to guidelines for protection of 

human rights
e) Implications for nursing

PROCESS
1) Two copies of the published research paper 

and an abstract of 250 words or less must 
be submitted to the KNA Nursing Education 
& Research Cabinet. Send submission 
to Education & Research Cabinet, 200 
Whittington Parkway, Suite 101, Louisville, 
KY  40222-4900 and postmarked no later 
than May 1, 2012.

2) The abstract of the research paper will be 
published in the Kentucky Nurse.

3) Please include the current curriculum vita.

NURSING EDUCATION CABINET
RESEARCH UTILIZATION AWARD

As nursing knowledge continues to rapidly 
expand, it is important to recognize individuals who 
incorporate research findings in their practice. The 
KNA Nursing Education Cabinet has designed an 
award to foster research utilization. Please consider 
submitting papers for review.

CRITERIA
Submit a 1 or 2 page description of the project 

describing:
a. Target population (e.g. clinical group, 

staff, student) and setting.
b. Team members or disciplines involved.
c. Focus of the project.
d. Results/recommendations.

PROCESS
1. Two copies of a paper describing research 

utilization in practice and an abstract of 250 
words or less must be submitted to the KNA 
Nursing Education & Research Cabinet.  
Send submission to Education & Research 
Cabinet, 200 Whittington Parkway, Suite 
101, Louisville, KY 40222-4900 and 
postmarked no later than May 1, 2012.

2. The abstract will be published in the 
Kentucky Nurse.

3. Please include the current curriculum vita.

NURSING EDUCATION CABINET
INNOVATIVE TEACHING AWARD

The Innovative Teaching Award is designed to 
recognize Nurse Educators in academic institutions 
and/or staff development/Continuing Education 
settings. Individuals nominated should have shown 
evidence of the creative presentation of concepts 
related to nursing practice, management, economics, 
legal and/or ethical issues, and/or research.

CRITERIA
The Nurse Educator:

1) Demonstrates creative teaching methodologies 
in an accredited nursing education program or 
in a Staff Development/Continuing Education 
program in Kentucky.

2) Presents evidence of positive outcomes in 
learner or recipient of program.

3) Participates as an active member of the 
Kentucky Nurses Association.

4) Is endorsed by two colleagues/participants.

PROCESS
1) Nursing education program directors, staff 

development coordinators, CE providers, 
KNA members, and Kentucky Association of 
Nursing Students (KANS) members are urged 
to nominate outstanding teachers.

2) The letter of nomination should include a brief 
(no more than two pages) description of the 
creative teaching methodologies utilized by 
the nominee.  Also, the letter should include 
evidence of membership and involvement in 
Kentucky Nurses Association activities.

3) A current resume or curriculum vitae and two 
letters of recommendation should accompany 
the nomination.

4) Nominations are to be submitted to the 
Education and Research Cabinet, 200 
Whittington Parkway, Suite 101, Louisville, 
KY  40222-4900 and be postmarked no 
later than May 1, 2012.

5) Members of the KNA Education & Research 
Cabinet will review the nominations and select 
an award winner.

6) The Chair of the Nursing Education and 
Research Cabinet will notify nominees of the 
decision of the committee.

7) A plaque will be presented to the winner 
of the Innovative Teaching Award at the 
Awards Dinner during the October 2012 KNA 
Convention.
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April 2012
5 10:00 AM KNA Board of Directors, Conference Call

17 District 7 Meeting, TBA

24 6:00 PM CST  District 8 Meeting, Henderson Community College

May 2012
3 6:30 PM  District 9 Meeting, Mordeci’s Restaurant,
  Main Street, Springfield

14 Materials Due for July/August/September 2012 Issue of 
 Kentucky Nurse

15 Biographical & Consent to Serve Forms Due for 2012 Ballot

18 1:00 PM Editorial Board, KNA Office

24 District 4 Meeting, TBA

28 Memorial Day Holiday – KNA Office is Closed

June 2012
1 Materials Due for Call to Convention 2012 

13-16 ANA House of Delegates, Maryland

July 2012
4 Fourth of July Holiday – KNA Office is Closed

August 2012
9 District 4 Meeting, TBA

13 Materials Due for the October/November/December 2012 Issue of 
 Kentucky Nurse

September 2012
3 Labor Day Holiday – KNA Office is Closed

October 2012
24 5:00 PM KNA Board of Directors Pre-Convention Board 
   Meeting, Holiday Inn Hurstbourne, 1325 South 
  Hurstbourne Parkway, Louisville, KY  40222

25-26 KNA Convention 2012, Holiday Inn Hurstbourne, 1325 South  
 Hurstbourne Parkway, Louisville, KY  40222

November 2012
8 District 4 Meeting, TBA

12 Materials Due for the January/February/March 2013 Issue of 
 Kentucky Nurse

22-23 Thanksgiving Day Holiday – KNA Office is Closed

December 2012
17-31 Christmas Holiday – KNA Office Closed

January 2013
1 New Years’ Day Holiday – KNA Office Closed

2 KNA Office Reopens

*All members are invited to attend KNA Board of Directors meetings (please 
call KNA first to assure seating, meeting location, time and date)

KENTUCKY NURSES ASSOCIATION
CALENDAR OF EVENTS

2012-2013

Welcome New Members
The Kentucky Nurses Association welcomes the following new and/or reinstated 

members since the January/February/March 2012 issue of the KENTUCKY NURSE.

District #1
Barbara J. Berger
Tracy Book
Kathleen S. Feeley-Lynch
Thomas B. Finerty
Michelle A. Fulks
Joan Gould
David E. Grant
January Rene Hamby
Gina L. Hueston
Marianne H. Hutti
Teresa Langdon
Kelly L. Mike

Cecilia K. Page
Kristy E. Peavey
Charles A. Perry
Gayle Petroski
Chris Pickering
Karen Radabaugh
Nancy L. Rheinfrank
Diane K. Sawyer
Suzette Scheuermann
Sandra L. Smith
Wendi Smith
Karen Christine Wentworth
Brooklyn Renee Winston

Jane Kirschling, DNS, RN, FAAN, dean 
and professor, University of Kentucky College of 
Nursing, was inducted as president of the American 
Association of Colleges of Nursing (AACN) during the 
organization’s annual meeting in March 2012. She 
will serve a two-year term.

Debra Moser, professor and Linda C. Gill Chair in 
Nursing, University of Kentucky College of Nursing, 
received the 2012 Southern Nursing Research 
Society (SNRS) Distinguished Researcher Award at 
the annual conference in February 2012.

KNA Members on the Move

District #2
Heather Lynn Bradley
Nathania A. Bush
Caryn Carter
Sharon Brock Chandler
Crystal Gale Christopher
Susan K. Frazier
Patricia Faye Hopkins
Mary Kathleen McGuire
Jennifer Denise Murphy
Elizabeth L. Owen
Patricia G. Shraberg

District #3
Charlene A. Blevins

District #4
Mary Alice Biddle
Tracy Lynn Fryer
Deloris Marie Jacobs
Kristie Maria Jantzen
  Recruited by
  Carol Murch

District #5
Pamela D. Cherry
Marcia B. Hobbs
Amy Knees
Morgan Norwood

District #6
Rebecca Pennington

District #7
Stacy Logsdon
Patricia D. Stotts
Regina Woods

District #8
Michael A. Keown
Rena Stewart

District #9
Jana M. Buckles
Shirley Doris Gambrel
Connie D. Lamb

District #10
Selena Mynhier

District #11
Teresa Dillingham
Leigh Ann Fox
Elizabeth Geiger
Teresa Lynn Hayes
Lori L. Lagaspi
Susan Stratton

The University of Kentucky College of Nursing 
will celebrate 25 years of PhD education and 10 
years of DNP education in April 2012. In May 2012, 
the 100th student will graduate from the PhD 
Program and the 50th DNP student will graduate.

Karen M. Robinson, PhD., PMHCNS-BC, FAAN 
was awarded the Professional Caregiver of the Year 
from the Alzheimer’s Association’s Greater Kentucky 
and Southern Indiana Chapter for her work to help 
fight Alzheimer’s disease. Robinson is founder and 
executive director of the UofL Nursing Caregivers 
Program—a dementia specific, caregiver-focused 
research program established to increase knowledge 

of services and support to caregivers and families 
affected by Alzheimer’s disease.

Robinson’s father and brother died of Alzheimer’s, 
and her life’s work has included dedication to the 
cause, from serving on the Board of Directors of the 
Louisville Chapter of Alzheimer’s Disease and Related 
Disorders (1987-1997) to serving as a support group 
facilitator at Sts. Mary & Elizabeth Hospital.

“Caregiving for a person with dementia is a 
situation no one is prepared to face. Caregivers need 
education and support to help them cope with their 
caregiving situation. More knowledge is needed 
to understand what interventions can best assist 
caregivers and families to adjust to their particular 
circumstance,” she said.

Find a nursing career where you can become a star!

• Have you always thought you’d like to TEACH nursing? 
• Do you enjoy people, ideas, and learning new information?
• Do you want to learn to be a BETTER educator?

We invite you to consider the Spalding University Nurse Educator 
Track to move your career toward an exciting future!

Options include:
•	 MSN	in	Nursing	Education
•	 Post-BSN	Certificate	in	Nursing	Education	(5	selected	courses)
•	 RN-MSN	Bridge	to	MSN
•	 Post-MSN	Certificate	in	Nursing	Education

Part-time and full-time opportunities are available.
Ask about special scholarships for Nurse Educator students.

Please Contact:
Ann A. Lyons, PhD, MSN, RN, CNE

MSN Nurse Educator Program Coordinator
Spalding University, 845 S. Third Street 

Louisville, KY 40203 • alyons@spalding.edu 

Applicants will be reviewed immediately for a fall 2012 admission.

Spalding	University	School	of	Nursing	is	AACN/CCNE	accredited;	NONPF	member.

Spalding	University	is	an	Equal	Employment	Opportunity/	Affirmative	Action	employer.	The	
University	complies	with	all	federal,	state	and	local	equal	employment	opportunity	laws.	It	
is	the	University’s	policy	not	to	discriminate	against	any	individual	or	group	of	individuals	
and	to	provide	equal	employment	opportunity	to	all	qualified	persons	regardless	of	race,	
color,	national	origin,	age,	disability,	religion,	sex,	pregnancy,	sexual	orientation,	gender	
identity,	marital	status,	military	status,	veteran	status	or	other	protected	status

Please visit our 
website at: 

www.spalding.edu
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KENTUCKY NURSES ASSOCIATION
MEMBERSHIP APPLICATION FORM

How Did You Hear About KNA?  ________________________________________________________________________

❑ Mrs. ❑ Ms. ❑ Miss ❑ Mr.
 All Credentials: __________________________________________________

Last Name: Graduation Month & Year: ___________________________________________________  __________________________________________________

First Name: Pre-Licensure Program: ___________________________________________________  __________________________________________________

Middle Name: Employer: ___________________________________________________  __________________________________________________

Maiden Name: Employer Address: ___________________________________________________  __________________________________________________

Nick Name: Employer City/State/Zip Code: ___________________________________________________  __________________________________________________

Mailing Address: Work Phone: ___________________________________________________  __________________________________________________

City/State/Zip Code: Work Fax: ___________________________________________________  __________________________________________________

Home Phone: Work E-Mail: ___________________________________________________  __________________________________________________

Home E-Mail:  ___________________________________________________  

RN Licensure Number:  ___________________________________________________  

State of Licensure:  ___________________________________________________  

I. MEMBERSHIP CATEGORIES
(choose one)

 ____  FULL MEMBER (Select One)

 ____ Full Membership/Full Time 
  Employment

 ____ Full Membership/Part Time 
  Employment

 ____  ASSOCIATE MEMBER
(Receives Full Benefits) (Select One)

 ____  1) RN enrolled in at least half time 
  study as defined in KNA policies*
  * School

 __________________________________________
(KNA reserves the right to verify enrollment)

 ____ 2) Graduate of prelicensure program 
  within one year of graduation

 __________________________________________
(KNA reserves the right to verify enrollment)

 ____ 3) Registered nurse not employed

 ____   SPECIAL MEMBER (select one)

 ____ 1) Registered nurse who is retired and 
  not actively employed in nursing

 ____  2) Registered nurse who is currently 
  unemployed as nurse due to disability

 ____  3) Impaired registered nurse with 
  limited membership

NOTE: Your dues include the following annual 
subscriptions: The American Nurse, the American 
Nurse Today, and The Kentucky Nurse

Make Checks Payable to:
AMERICAN NURSES ASSOCIATION

MAIL CHECK AND APPLICATION TO:

KENTUCKY NURSES ASSOCIATION
200 Whittington Parkway, Suite 101
Louisville, KY 40222-4900
Tel: (502) 637-2546 or 800-348-5411
Fax: (502) 637-8236

TO PAY USING A BANK CARD

 ________________________________________________
Visa / Mastercard

 ________________________________________________
Card Expiration Date

 ________________________________________________
Signature

State Nurses association dues are not deductible 
as charitable contributions for tax purposes, but 
may be deductible as a business expense. Consult 
your tax advisor.

II. PAYMENT OPTIONS
(Amount Includes ANA/KNA/District 

Membership)

FULL MEMBER
 ___  Monthly—$24.75—Withdrawal from your 

checking account. (Enclose check for 1st 
month payment. Signature is required 
below.* See monthly bank draft section)

 ___   Annual—$291.00—Enclose check or pay by 
credit card

ASSOCIATE MEMBER

 ___  Monthly—$12.63—Withdrawal from your 
checking account (Enclose check for 1st 
month payment. Signature is required 
below.* See month ly bank draft section.)

 ___   Annual—$145.50—Enclose check

SPECIAL MEMBER

 ___  Monthly—$6.56—Withdrawal from your 
checking account (Enclose check for 1st 
month payment. Signature is required 
below.* See m onthly bank draft section)

 ___  Annual—$72.75—Enclose check

*MONTHLY BANK DRAFT
In order to provide for convenient monthly 

payments to American Nurses Association, Inc 
(ANA), this is to authorize ANA to withdraw 1/12 of 
my annual dues from my checking account on the 
15th of each month; ANA is authorized to change 
the amount by giving the undersigned thirty (30) 
days written notice; the undersigned may cancel 
this authorization upon written receipt by the 15th 
of each month

* ______________________________________________
Signature for Bank Draft Authorization

KNA Use Only

State  _______________  District ___________________

Exp. Date  __________  Payment Code _____________

Approved by ________  Date  _____________________

Amount Enclosed  _______________________________

KNA Centennial Video
Lest We Forget Kentucky’s 

POW Nurses
This 45-minute video documentary is a KNA 
Centennial Program Planning Committee 
project and was premiered and applauded 
at the KNA 2005 Convention. “During the 
celebration of 100 years of nursing in Kentucky—
Not To Remember The Four Army Nurses From 
Kentucky Who Were Japanese prisoners for 33 
months in World War II, would be a tragedy. 
Their story is inspirational and it is hoped that it 
will be shown widespread in all districts and in 
schools throughout Kentucky.

POW NURSES
Earleen Allen Frances, Bardwell

Mary Jo Oberst, Owensboro
Sallie Phillips Durrett, Louisville

Edith Shacklette, Cedarflat

_____ Video Price: $25.00 Each

_____ DVD Price: $25.00 Each

_____ Total Payment

Name _________________________________________

Address _______________________________________

City ___________________________________________

State, Zip Code  _______________________________

Phone  ________________________________________

Visa * MasterCard * Discover * 

Credit Card #  _________________________________  

Expiration ____________________________________

Signature _____________________________________
(Required)

Kentucky Nurses Association
200 Whittington Parkway, Suite 101

Louisville, KY 40222-4900
Phone: (502) 637-2546 Fax: (502) 637-8236

Visit Midway College at www.midway.edu.

NURSING FACULTY: Midway College, a four-year liberal 
arts college founded in 1847, seeks applications to fill faculty 
positions in the Associate Degree Nursing Program.

Two full-time, 12 month faculty positions located at our 
Midway campus. MSN degree is required, teaching experience 
preferred. Minimum two years Med/Surg experience required. 
Direct inquiries to Dr. Barbara Kitchen at (859) 846-5335 or 
e-mail bkitchen@midway.edu.

Review of applications will begin immediately and continue 
until the positions are filled.  Send a letter of application, 
curriculum vitae, unofficial transcripts and names, 
addresses and phone numbers of at least three references to 
Anne Cockley, SPHR, Director of Human Resources, Midway 
College, 512 East Stephens St., Midway, KY 40347-1120. 
Visit Midway College at www.midway.edu.

NOTICE OF NON-DISCRIMINATION
Midway College does not discriminate on the basis of race, color, religion, 
national or ethnic origin, marital status, age, or disability in administration of 
its educational policies, admissions policies, scholarship and loan programs, 
and athletic and other College-administered programs or in its employment 
practices. In conformity with Title IX of the Education Amendments of 1972, 
20 U.S.C. § 1681 and its implementing regulation at C.F.R. Part 106, it is 
also the policy of Midway College not to discriminate on the basis of sex in 
its educational programs, activities or employment practices. The admission 
of women only in the Traditional Day Programs is in conformity with a 
provision of the Act.  For additional information, contact the College’s Title 
IX Coordinator, Anne Cockley, Director of Human Resources, 11 Pinkerton 
Hall, 512 E. Stephens St, Midway, KY 40347, 859.846.5408.
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Kentucky Nurses Association
Biographical Data And Consent-To-Serve

I am interested in serving on/being elected to  _________________________________________________________

Name  _________________________________________________________________________________________________

All Credentials and Certifications  (RN, MSN, etc.)  _____________________________________________________

Address  ______________________________________________________________________________________________

City/State/Zip  ________________________________________________________ District #  ___________________

Employer  ______________________________________________  Work E-Mail  _______________________________

Present Position Held / Title  __________________________________________________________________________

Telephone: Home  ______________________  Work  _________________________ FAX  _______________________

E-mail  ______________________________________________  Preferred E-mail:  ______   Work or  ______   Home
 (An e-mail is Required)

TYPE OF POSITION HELD:
❑ Administrator ❑ Head Nurse (Manager) ❑ Psychiatric and Mental Health
❑ Clinical Specialist ❑ Home Health ❑ Public Health
 (Masters Degree or above) ❑ Nurse Practitioner ❑ Researcher
❑ Consultant ❑ Occupational Health ❑ School Nurse
❑ CE. Planner ❑ Office Nurse ❑ Staff Nurse
❑ Educational Administrator ❑ Operating Room ❑ Supervisor (Manager)
❑ Educator ❑ Private Duty ❑ Other  _________________ (Specify)

PROFESSIONAL EDUCATION  Institution  Degree Obtained

 _______________________________________________________________________________________________________

 _______________________________________________________________________________________________________

 _______________________________________________________________________________________________________

 _______________________________________________________________________________________________________

Professional Organizational Activities – KNA/AN A Only – (List offices and committees on national, 
state, or district association level for last five years. Begin with most recent positions).

District  _______________________________________________________________________________________________

State  _________________________________________________________________________________________________

National  ______________________________________________________________________________________________

Would you be willing to be a candidate for another position?   YES __________  NO ___________  If “YES” 
indicate at least two other areas in which you would be willing to serve:

PLEASE COMPLETE A CAMPAIGN STATEMENT (100 words or less). You may include your reasons 
for interest in this position and/or your goals, to be published in the Kentucky Nurse. Please attach a 
small photo to be published in the Kentucky Nurse (Picture is optional and will not be returned).

I understand services to the KNA are not reimbursed.  If elected, I agree to fulfill to the best of my 
ability, the duties and responsibilities of the office for which I am submitting my name.

Signed  __________________________________________________________________  Date  _____________________
  (Required)

Please return to: KNA, 200 Whittington Parkway, Suite 101, Louisville, KY 40222-4900
 by May 15, 2012.

 
 Phone: (502) 420-9881 FAX: (502) 420-9891
 E-Mail  CarleneG@Kentucky-Nurses.org

Open Positions
Elections 2012 – 2014

Below is a listing of Open Positions for the 2012 
Election. All terms are for 2 years beginning October 
2012 to October 2014 unless otherwise stated. The 
Consent to Serve Form Must Be completed and 
returned to the KNA Office by May 15, 2012 to be 
listed on the ballot. Biographical Forms will be 
published in the July / August / September 2012 
Issue of the Kentucky Nurse and on the Members 
Only Section of the KNA website.

Board of Directors
 Treasurer (1)
 Director (2)

ANA Delegates (4) (4-Year Term)

ANA Alternate Delegates (4) (4-Year Term)

Nominating Committee (3) – Position with most 
votes will serve as the Chairperson for the 
Committee for the 2013-2014 year

Ethics and Human Rights Committee
 Vice Chairperson (1)
 Members-At-Large (2)

Education & Research Cabinet
 Nurse Faculty (1)
 Nurse in Research (1)
 Nurse Planning CE (1)
    
Governmental Affairs Cabinet (4)
(One must be a Staff Nurse)
 Staff Nurse (1)
 Member At Large (3)

Professional Nursing Practice &
Advocacy Cabinet (4)
 Clinical Practice Staff Nurse (1)
 Clinical Practice (1)
 Administrative Role (1)
 Education Role (1)

Kentucky Nurses Foundation (6)

NURSING INSTRUCTOR
Hopkinsville	Community	College	NLNAC	accredited	

Associate	Degree	Nursing	Program	and	Diploma	Practical	
Nursing	Program	full-time	nursing	instructor	position	available	
starting	August	2012.		MSN	degree	required	with	at	least	two	
years	of	recent	nursing	practice	experience	with	some	teaching	
experience	preferred.		Applicants	must	have	a	strong	work	
ethic,	organizational,	communication	and	computer	skills.		
Responsibilities	include	didactic	teaching	as	well	as	campus	
lab	and	clinical	instruction	and	oversight	of	students.		Primary	

teaching	responsibilities	will	be	in	the	Associate	Degree	program	
and	the	Practical	Nursing	students,	as	well	as	nurse	aide	students.		

Eligibility	for	licensure	in	Kentucky	is	required.

Please	visit	our	website	at	www.hopkinsville.kctcs.edu 
and	click	on	“Job	Seekers”	for	additional	information.		

Application	deadline	is	April	26,	2012.

KCTCS is an equal opportunity employer and education institute.

Kentucky Board of Nursing
Opening 

Executive Director 

Interested Parties May Visit www.kbn.ky.gov  
For Additional Information 

Submit Resumes 

Kentucky Board of Nursing 
P.O. Box 7217

Louisville, KY 40207-7217

New Board 

Requirement!

Get	your	Kentucky	Mandated	course	in	
Pediatric Abusive Head Trauma online!

By	mandate,	the	Kentucky	Board	of	Nursing	is	requiring	all	present 
and future	licensees	to	complete	a	one-time training	course	of	at	least	
one and one-half	(1.5)	hours covering the recognition and prevention 

of	pediatric	abusive	head	trauma,	as	defined	in	KRS	620.020.

To begin the course, go to
www.accesscontinuingeducation.com

Access Continuing Education, Inc. has been approved 
as a Kentucky Board for Nursing continuing education 
(CE) provider. Successful completion of this course will 

fulfill this recently added Commonwealth of 
Kentucky requirement.

For more information, contact the Medical Recruiter at 
1-800-800-2676 and BOP-HSD/Recruitment@bop.gov

Federal Bureau of Prisons
BOP	has	opportunities	for	RNs,	PAs,	NPs,	Medical	
Officers,	Dental	Officers	&	Social	Workers	for	

several locations in Kentucky to include:

• FCI Ashland • USP Big Sandy
• FMC Lexington • FCI Manchester
• USP McCreary

BOP	values	your	unique	contribution	to	our	collaborative	team	medicine	
approach	of	providing	health	care.		Experience	a	level	of	clinical	diversity	
and	continuity	of	care	not	commonly	available	in	the	private	sector.		We	
offer	competitive salary packages,	vacation,	sick	leave,	holidays,	life	
insurance,	Thrift	Savings	Plan	(like	a	401K),	health	benefits	and	law 
enforcement retirement packages.		Possible	recruitment	incentives	and	
loan	repayment.		BOP	is	an	Equal	Opportunity	Employer.			www.bop.gov
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“NURSING: LIGHT OF HOPE”
by

Scott Gilbertson
Folio Studio, Louisville, Kentucky

Photo submitted by the Kentucky Nurses Association, 
July 2005 to the Citizens Stamp Advisory Committee 
requesting that a first class stamp be issued honoring 
the nursing profession. (Request Pending)

Package of 5 Note Cards with Envelopes - 5 for $6.50

I would like to order “Nursing: Light of Hope” Note Cards

 ______  Package of Note Cards @ 5 For $6.50
 ______  Shipping and Handling (See Chart)
 ______  Subtotal
 ______  Kentucky Residents Add 6% Kentucky Sales Tax
 ______  TOTAL

Make check payable to and send order to: Kentucky Nurses Association, 
200 Whittington Parkway, Suite 101, Louisville, KY 40222-4900 or fax 
order with credit card payment information to (502) 637-8236. For more 
information, please call (502) 637-2546 ext. 10 or (800) 348-5411.

Name: _______________________________________ Phone:  _____________________

Address:  __________________________________________________________________

City:  ________________________________ State:  ______ Zip Code:  _____________

Visa / Master Card / Discover:  ____________________________________________

Expiration Date: ________________________

Signature (Required for Credit Card Orders): __________________________________

Shipping and Handling
$0.01 - $30.00…...$6.50 $60.01 - $200.00……$20.00
$30.01 - $60.00…..$10.95 $200.01 and up…...…$45.00
*Express Delivery will be charged at cost and will be charged to a credit 
card after the shipment is sent.

Executive Master of Health Administration

Providing management leadership in one of the nation’s largest service industries requires well-
rounded leaders and innovators. The WKU Executive Master of Health Administration Program’s 
unique and flexible schedule allows you to strengthen your education without having to give up your 
job or lifestyle.

The Executive MHA program’s curriculum requires only one weekend of face to face workshops per 
year. Most of the two-year program will be completed through online learning, which makes attaining 
your MHA degree easier than ever.

Upon completion of the Executive MHA at WKU, you will gain:

•	 Skills	that	help	you	stand	out	from	your	peers.
•	 Awareness	of	career	and	professional	advancement	opportunities	in	the	field.
•	 Practical	knowledge	that	will	enable	quick	and	efficient	application	of	the	latest	industry	strategies.
•	 Management	and	decision-making	skills	in	specific	areas	related	to	all	aspects	of	your	career.
•	 Ability	to	lead	and	inspire	individuals	within	your	organization.

For more information about applying to the program, contact:
Amy	Fitzpatrick	|	amy.fitzpatrick@wku.edu	|	(270)	745-2710

For more information about courses, transfer credits, etc., contact:
Dr.	William	Mkanta,	program	advisor	|	william.mkanta@wku.edu	|	(270)	745-5260

wku.edu/cohort/emha
WKU Cohort Programs is a unit of 
Extended Learning & Outreach. - 10/11
Western Kentucky is an equal opportunity institution of higher 
education and upon request provides reasonable accommodation to 
individuals with disabilities. www.wku.edu/eoo

Visit us on the
web anytime

kentucky-nurses.org
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The
Human
Touch

Copyright 1980
Limited Edition Prints

by
Marjorie Glaser Bindner

RN Artist

Limited Edition Full Color Print
Overall size 14 x 18

Signed and numbered (750)—SOLD OUT
Signed Only (1,250)—$20.00

Note Cards—5 per package for $6.50

THE PAINTING

“The Human Touch” is an original oil painting 
12” x 16” on canvas which was the titled 
painting of Marge’s first art exhibit honoring 
colleagues in nursing. Prompted by many 
requests from nurses and others, she published 
a limited edition of full color prints. These 
may be obtained from the Kentucky Nurses 
Association.

The Human Touch

Her step is heavy
Her spirit is high
Her gait is slow
Her breath is quick
Her stature is small
Her heart is big.
She is an old woman
At the end of her life
She needs support and strength
From another.

The other woman offers her hand
She supports her arm
She walks at her pace
She listens intently
She looks at her face.
She is a young woman at the
Beginning of her life,
But she is already an expert in caring.

RN Poet
Beckie Stewart*

*I wrote this poem to describe the painting, 
The Human Touch by Marge.” 
Edmonds, Washington 1994

FOR MAIL OR FAX ORDERS

I would like to order an art print of “The Human Touch”©

 ________ Signed Prints @ $20.00 _________ Total Purchases
  
 ________ Package of Note Cards @ 5 for $6.50  _________ Shipping & Handling (See Chart)

   _________ Subtotal
 ________ Framed Signed Print @ $180.00 
   _________ Kentucky Residents Add 6% Kentucky Sales Tax
   _____Gold Frame   (Other States—No Tax Required)
       Tax Exempt Organizations Must List Exempt Number
  _____Cherry Wood Frame
   _________TOTAL

 

Make check payable to and send order to: Kentucky Nurses Association, 200 Whittington Parkway, Suite 101, 
Louisville, KY 40222-4900 or fax order with credit card payment information to (502) 637-8236.
For more information, please call (502) 637-2546 ext. 2 or (800) 348-5411 ext. 2.

Name: ________________________________________________________________________ Phone: _____________________   

Address: ___________________________________________________________________________________________________  

City: ______________________________________________________ State___________ Zip Code:  ______________________  

Visa/MasterCard/Discover:____________________________ Expiration Date: ________________________________________  

Signature (Required):  _______________________________________________________________________________________  

Shipping and Handling

$ 0.01 to $ 30.00  . . . . . . . . . . . . . . . . . . . . . . . $6.50

$ 30.01 to $ 60.00  . . . . . . . . . . . . . . . . . . . . .  $10.95

$ 60.01 to $200.00  . . . . . . . . . . . . . . . . . . . .  $20.00

$200.01 and up  . . . . . . . . . . . . . . . . . . . . . . . $45.00

*Express delivery will be charged at cost 
and will be charged to a credit card after the 
shipment is sent.

Professional Nursing in 
Kentucky * Yesterday *
Today Tomorrow
KNA’s limited edition was published 
in 2006. Graphics by Folio Studio, 
Louisville and printing by Merrick 
Printing Company, Louisville.

Gratitude is expressed to Donors 
whose names will appear in the book’s 
list of Contributors. Their gifts have 
enabled us to offer this limited edition 
hard-back coffee-table-type book at 
Below Publication Cost for Advance 
Purchase Orders.

The Editors have collected pictures, 
documents, articles, and stories of 
nurses, nursing schools, hospitals, 
and health agencies to tell the story 
of Professional Nursing in Kentucky 
from 1906 to the present.

Publication Price - $20.00
______ $20.00 per book
______ Add $6.50 shipping and handling per book
 (for 2-5 books - $10 or 6-19 books - $20)
______ Total Purchase
______ Grand Total

Name  _______________________________________________

Address  _____________________________________________

City  _____________________ State ____ Zip ____________

Credit Card Payment (Circle One):

MasterCard – Visa – Discover

Number  _____________________________________________

Exp. Date  ___________________________________________

Signature  ___________________________________________

Fax, Mail or E-mail Order to:
Kentucky Nurses Association
200 Whittington Parkway, Suite 101
Louisville, KY 40222-4900
FAX: 502-637-8236
E-mail: carleneg@kentucky-nurses.org

Indiana Wesleyan University provides 
education options for Kentucky nurses.
Earn your degree in-class at one of our four
Kentucky Education Centers, or choose the
flexibility of complete online degree 
programs. The setting may change, but
IWU’s commitment to providing quality 
education is constant.    

Kentucky Education Centers* 
• Post-licensure (RNBSN)
• MSN in Primary Care Nurse (Family Nurse Practitioner)

IWU Online
• Post-licensure (RNBSN)
• MSN in Administration and Education            
• Certificate in Parish Nursing

* Not all programs available at all locations

Online/Lexington/Louisville
Florence/Shepherdsville   

866-498-4968 • indwes.edu

Change your life.  
Change the world.

1024 Central Park Drive
Steamboat Springs, CO 80487

YVMC is a drug free workplace and applicants 
must pass a pre-employment drug screen.

EOE

To apply call: 970-870-1118
Fax: 970-871-2337

email: careers@yvmc.org

Yampa Valley Medical Center is a community not-
for-profit, regional hospital located in the ski town 
of Steamboat Springs, CO with 39 inpatient beds, 
a Level IV trauma center and a Level II Nursery.

Yampa Valley Medical Center offers a
variety of career opportunities including:

• RN–OR
• RN–ICU

Check our website www.yvmc.org for
additional nursing opportunities.

We offer a comprehensive benefit package with RELOCATION ALLOWANCE and a healthy 
working environment. The entire family will enjoy our small-town lifestyle, world-class ski resort, 

recreational and cultural activities and scenic splendor in the spectacular Rocky Mountains.

www.murraystate.edu

School of Nursing
New BSN-DNP and 

Post-Master’s DNP Program Fall 2012

Advanced Practice DNP options:
•	 Family	Nurse	Practitioner–Web	based	with	campus	visits
•	 Nurse	Anesthesia	(pending	COA	approval)–Web	based	with	
campus	visits

More than 15 years experience in educating 
advanced practice nurses to meet the complex 

health care needs of society.
Strong faculty committed to excellence in 

education and practice.

For more information, please contact:
Dina Byers, PhD, APRN, ACNS-BC
Graduate Coordinator
dina.byers@murraystate.edu/270-809-6223
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A lot has changed since 1892, but not Spencerian’s commitment to 
quality career education. Our students’ success was a driving force 
then and continues to be today. We focus our attention on acceler-
ated programs aimed to help meet your goals. Our commitment 
continues after graduation with job search assistance. Partner with 
a leader in medical training and change your future for the better. 

Partner With a Leader. Call Today! 
502-447-1000 | spencerian.edu

Over a Century of Career Training

4 6 2 7  D i x i e  H i g h w a y  •  L o u i s v i l l e ,  K Y  4 0 2 16
Spencerian College is accredited by the Accrediting Council for Independent Colleges and Schools

Seeking 
Registered Nurses
Full-Time, Part-Time, 

Per Diem
Equal	Opportunity	Employer

w w w . s e l e c t m e d i c a l c o r p . c o m

586.307.9088
shothomas@selectmedicalcorp.com

Select Specialty Hospital - Northern Kentucky Select Specialty Hospital - Lexington
85 North Grand Ave. 310 S. Limestone St., 3rd Floor
Fort Thomas, KY 41075 Lexington, KY 40508

Earn a Credential That’s in Demand Nationwide
•   “Top 15” ranked nursing school
•   Practice specialties for all interests
•   State-of-the-art nursing informatics 

and facilities
•   Community of scholars with broad 

faculty expertise
•   Distance learning opportunities
•   New BSN to DNP option

Master of Science in Nursing (MSN)

Doctor of Nursing Practice (DNP)

PhD in Nursing Science
clinical interventions, health services research

Learn more. Apply today.
www.nursing.vanderbilt.edu

Vanderbilt is an equal opportunity affirmative action university.

CLASSES FORMING 

866-755-7887
sullivan.edu/mybsn

Sullivan University is accredited by the Commission on Colleges of the Southern 
Association of Colleges and Schools to award Associate, Bachelor’s, Master’s 
and Doctoral degrees. 1866 Southern Lane, Decatur, GA 404-679-4501

For program information, visit: disclosure.sullivan.edu

* Prior to beginning nursing courses, all general education classes must be completed.

A focused BSN,
for the focused RN.

You know a BSN is in your future.  Now, 
the question is, how quickly do you want 
it?  With Sullivan University’s College of 
Nursing, you can complete your core courses 
in as few as 20 months* entirely online.

Discover these distinct  
Sullivan Advantages:
•	 Accelerated curriculum that 

doesn’t compromise quality
•	 Nursing courses are  

sequential and continuous
•	 Each online class is limited  

to 20 students 
•	 Nursing advisors will help  

you reach your goal
•	 Faculty is readily available

ONLINE.  20 MONTHS*.
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When disaster strikes, 
who will respond?

The Kentucky Department for Public Health is seeking nurses to 
register and train as Medical Reserve Corps (MRC) volunteers. When 
events such as ice storms, flooding or pandemics occur in Kentucky, our 
citizens need nurses to provide compassionate care. Register to volunteer 
and receive training from your local MRC program today. By doing so, 
you can be prepared to serve your community, family and neighbors 
when they need it most.

To learn more, go online at
https://khelps.chfs.ky.gov 

or contact your local health department.
You think of others first. Now it’s 
time to think about yourself. The 
ANA recommends that you protect 
your career and your financial 
future by setting up your personal 
malpractice safety net. 

•  You need malpractice insurance  
 because . . .
 - you have recently started, or may  
  soon start a new job.
 - you are giving care outside of your  
  primary work setting.
 - it provides access to attorney   
  representation with your best    
  interests in mind.

 - claims will not be settled without  
  your permission.
•  ANA recommends personal   
 malpractice coverage for every   
 practicing nurse. 
• As an ANA member, you may qualify  
 for one of four ways to save 10% on  
 your premium. 
Everyday you make a difference in 
someone’s life. Personal malpractice 
insurance helps protect your financial 
future so you can go on making a 
difference. Set up your malpractice 
safety net … because you care.

800.503.9230  
for more information  •  proliability.com
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PATIENT CARE IS 
YOUR 
PRIORITY.  
P R O T E C T I N G 
YOUR FUTURE 
IS OURS.


