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In an effort to help provide quality nursing care for 
Missouri citizens as well as ease the transition of nurses 
into practice in Missouri health facilities, the Missouri 
Hospital Association (MHA)–Center of Education has 
developed the Missouri Nurse Preceptor Academy. The 
Missouri Nurse Preceptor Academy is a training program 
for hospital registered nurses serving as preceptors to 
newly hired nurses. It is offered statewide in 38 locations 
by the MHA Center for Education at a cost of $50 per 
person. To register, go to www.mhanet.com and click on 
Education and Training. 

The Preceptor Academy Newsletter, periodically 
provided by the MHA for nurses who have completed the 
Academy, informs nurses of preceptor-related issues on 
an ongoing basis. Participation in the Preceptor Academy 
may also be beneficial for nurses interacting with nursing 
students in clinical settings. 

Crucial Conversation Skills
As a preceptor, certain situations provide the perfect 

opportunity to coach and mentor your orientee in the art 
of difficult, yet productive, conversations. You may have 
to give difficult feedback to a team member, question a 
physician’s orders or advocate for your patient. When we 
stay silent in critical situations, let a nagging problem 
continue or lash out, we jeopardize the team and put 
patient safety at risk. By modeling professionalism and 
having difficult conversations, you can teach your orientee 
how to openly discuss and communicate an issue.

Research shows that the ability to hold crucial 
conversations is the key to influence, job effectiveness 
and improved personal and professional relationships. 
A study from the Joint Commission shows 65 percent 
of sentinel events and 90 percent of root cause analysis 
involved inadequate communication. In 2006, the Joint 
Commission added a requirement to Nation Patient Safety 
Goal 2 on improving the effectiveness of communication 
among caregivers. Crucial conversations could prevent 
medication errors, increase effective team work, enhance 
work relationships and save a patient’s life.

Crucial conversations occur when the stakes are high, 
opinions differ and strong emotions are involved. Use the 
suggested tips to increase communication among all team 
members and practice these skills with your orientee. 
Using these skills early in your nursing career is invaluable 
experience.

Tips for Speaking Up without Causing a Blow-up 
Follow these tips for speaking your mind to get your 

message heard.
• Reverse your thinking. Most of us decide to speak 

up by considering the risks involved. Those who are 
best at crucial conversations don’t think about the 
risks of speaking up; they think about the risks of not 
speaking up. They realize if they don’t share their 
unique views, they will have to live with the poor 
decisions that will be made as a result of holding 
back their informed opinions.

• Change your emotions. The primary reason we do 
badly in crucial conversations is that by the time we 
open our mouths, we’re irritated, angry or disgusted 
with the other person’s views. Then, no matter how 
much we try to fake it, our negative judgments creep 
into the conversation. Before opening your mouth, 
open your mind. Try to separate people from the 
problem. Try to see others as reasonable, rational and 
decent—even if they hold a view that you strongly 
oppose. Maintain a good thought so that you come 
across as entirely different. Remember, if you hold 
court in your head, the verdict will show on your 
face.

• Help others feel safe. Unskilled people believe 
certain topics are destined to make other people 
defensive. Skilled professionals realize people don’t 
become defensive until they feel unsafe. Try starting 
your next high-stakes conversation by assuring the 
other person of your positive intentions and your 
respect for them. When others feel respected and 
trust your motives, they let their guard down and 
begin to listen, even if the topic is unpleasant.

• Invite dialogue. After you create a safe environment, 
confidently share your views. Then, invite differing 
opinions. This means you actually encourage the 
other person to disagree with you. Those who are 
best at crucial conversations aren’t just out to make 
their point; they want to learn. If your goal is just to 
dump on others, they’ll resist you. If you are open to 
hearing others’ points of view, they’ll be more open 
to yours. If you can’t remember anything else in the 
heat of the moment, ask yourself : “Are we in silence 
or violence?” If so, do your best to return to healthy 
dialogue.

Contributed by Kerry Patterson, author of The New York 
Times bestsellers “Crucial Conversations” and “Crucial 
Confrontations.” These books are excellent resources for 
preceptors and all hospital employees. www.vitalsmarts.com

For information about the 
MissouriNurses Preceptor 
Academy, contact Beth Morell 
at bmorell@mal.mhanet.com 
or 573/893-3700, ext. 1316.

The Preceptor Academy Newsletter is reprinted with 
permission of the MHA Center for Education.

Missouri Nurses 
Foundation

One of the best kept secrets in our nursing community 
is the Missouri Nurses Foundation. In fact, it has been a 
secret far too long and we want ALL nurses in Missouri to 
be aware of the Foundation and its activities!

Missouri Nurses Foundation was established in 1997 
by nurse visionaries associated with the Missouri Nurses 
Association. The primary purpose of developing the tax 
exempt 501(c)(3) was to support and encourage charitable 
and educational efforts for all Missouri nurses. Within 
that purpose is the goal of promoting and enhancing the 
professional development for registered nurses (RNs) in 
Missouri. Activities envisioned for the Foundation are 
awarding scholarships, research awards, and educational 
projects.

Since its inception, the Foundation has been about 
the business of raising dollars to begin establishing 
endowment monies to support activities. Building that nest 
egg has been a slow but steady process. To date, donations 
received have provided seed money for Foundation 
activities and specific purpose scholarship funds. The 
Scholarship Program is one of the most valued activities of 
the Foundation. 

In 2002, the Foundation awarded the first of many 
scholarships to student nurses across the state. Recently, 
five scholarships were announced for 2009. The awardees 
are: Becky Arand and Sadie Jones, University of Missouri-
Columbia; Julie Lang, Saint Luke’s College of Nursing, 
Kansas City; Carla Leightner, Missouri State University, 
Springfield; and Sarah Weisz, University of Missouri-
Kansas City. The Foundation congratulates these 
outstanding students on their achievement. The Foundation 
Scholarship Program is more important than ever in these 
difficult economic times and in the face of the ongoing 
nursing shortage. The funding for this program comes 
from the generosity and donations of nurses and friends of 
nursing throughout the state. A small contribution, $5-$50, 
by nurses in Missouri could greatly increase the amount of 
money available for scholarships.  

A second program within the Foundation is the Honor 
a Nurse Program. This program is available to any nurse 
in Missouri and contributions may be made on behalf of 
or in recognition of a nurse. The $50.00 contribution for 
a special nurse will go toward continued support of the 
Foundation and their work pertaining to scholarships, 
research awards and educational projects. In addition, 
the recipient’s name will be printed in the Missouri 
Nurse Association’s convention brochure as well as in a 
designated “Honor a Nurse” spot on our website, where a 
picture may also be submitted.  

Your monetary help will go a long way to insure that the 
citizens of Missouri will have a competent workforce of 
nurses to meet future needs. Contributions can be made to 
Missouri Nurses Foundation, P. O. Box 105228, Jefferson 
City, MO 65110-5228 and are tax deductible.
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Pursuant to Section 335.066.2 RSMo, the Board “may cause a complaint to be filed with the Administrative Hearing 
Commission as provided by chapter 621, RSMo, against any holder of any certificate of registration or authority, 
permit, or license required by sections 335.011 to 335.096 or any person who has failed to renew or has surrendered his 
certificate of registration or authority, permit or license” for violation of Chapter 335, the Nursing Practice Act.

**Please be advised that more than one licensee may have the same name.  Therefore, in order to verify a licensee’s 
identity, please check the license number.

CENSURE
Tonny M Dement- RN147859 Licensee’s Missouri license lapsed April 30, 2005. Censure
Crowson   Licensee acknowledged that she practiced nursing 3/13/2009 to
Piggott, AR   without a license from May 1, 2005 through  3/14/2009
  April 22, 2008. Licensee renewed her license effective 
  April 23, 2008. Licensee’s failure to renew her license 
  on April 30, 2005 was the result of a misunderstanding 
  by Licensee in that Licensee believed her license was 
  valid until April 30, 2008. Licensee stated to the Board 
  that her license was difficult to read and that the 
  expiration date was mis-read as April 30, 2008. Licensee 
  did not advise the Board of a new address after she 
  moved and, therefore, a renewal form was not received 
  by the licensee. 

Michael Warren  RN2008009206 The Board recognized Licensee’s certification as a Censure
Hendry  certified registered nurse anesthetist (“CRNA”), 3/31/2009 to
Altoona, PA  however the Board’s recognition of this certification  4/1/2009
  expired on July 31, 2008. On or about July 21, 2008, 
  a self-report was received from Licensee that his 
  license to practice as a CRNA in the state of Maine had 
  been temporarily suspended pursuant to a voluntary 
  consent agreement that Licensee entered into with the 
  Maine Board of Nursing on or about April 28, 2008.

Lisa Marie Howard RN122574 On the evening of October 7, 2007 and into the morning Censure
Florissant, MO  hours of October 8, 2007, Licensee was working as the  3/11/2009 to
  Director of Nursing at the facility. At approximately  3/12/2009
  3:00 a.m., Licensee left the building. Licensee was the 
  only nurse working in the facility at the time. The 
  facility was left without adequate coverage for fire safety 
  and quality of care.

Mary P. Quintin  RN152679 Licensee practiced nursing in Missouri without a license Censure
Bridgeton, MO  from May 1, 2007 through May 20, 2008.   3/31/2009 to 
   4/1/2009 

Jennie L. Sorrell  RN152750 Licensee was employed at a hospital. Licensee received Censure
Saint Louis, MO   a transfer patient from the Intensive Care Unit. Licensee  3/27/2009 to
  failed to complete the intake or output after the  3/28/2009
  transfer of this patient. On another date, the hospital 
  was placed in “Code Black” due to severe weather 
  conditions. The nurse manager requested all her staff 
  to begin moving patients to a safe place. Licensee 
  became verbally disrespectful.

Judith M. Teffer  PN043336 Licensee entered an Alford Plea to Class A Misdemeanor Censure
Stockton, MO  Theft/Stealing on June 7, 2007, in the Dade County  3/31/2009 to
  Circuit Court, Associate Division, in Dade County,  4/1/2009
  Missouri. 

Frances Catherine  PN2005030717 Licensee was employed as a staff nurse at a nursing Censure
Woolery  home. On or about June 2, 2008, Licensee restrained a 5/12/2009 to
Lampe, MO  resident to a handrail using a gait belt; a belt used to aid 5/13/2009
  a patient in ambulating. Licensee admitted to restraining
  the resident as well as assisting another nurse on a prior
  occasion to also restrain a patient with a gait belt. 

Disciplinary Actions**

Disciplinary Actions continued on page 13

The Board of Nursing is 
Requesting Contact from the 

Following Individuals:

Tracy Bynog—PN058788
Clifford Cecil—RN087397

Susanne Langston—PN050275
Diana McFatrich—RN145424

Michele Diane Smith—RN2006010122
Linda Rowell—PN039938

Germaine Verrett—PN2004018393

If anyone has knowledge of their whereabouts, 
please contact Beth at 573-751-0082 or send 

an email to nursing@pr.mo.gov
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 PROBATION
Angela Michelle  PN2007032720 Licensee violated the terms of the disciplinary agreement Probation
Beesler   by failing to call in to NCPS, Inc. on 55 days and by 5/12/2009 to
Cabool, MO  failing to report to a collection site to provide a sample  10/15/2010
  on four dates that she had been selected to provide a 
  sample.

Lyndsey Michelle  RN2002022275 From July 27, 2007 continuing through August 2, 2007, Probation
Brandt  Licensee made medication and documentation errors 3/20/2009 to
Columbia, MO  with Morphine Sulfate, Percocet, Fentanyl, Versed and  3/20/2012
  Ativan.

Colette R. Carey RN139818 On September 26, 2005, Licensee pled guilty to a felony Probation
Columbia, MO  charge of Possession of a Controlled Substance.   3/20/2009 to
   3/20/2014

Jeffrey D. Creager  PN2002007356 On March 19, 2006, Licensee was asked to empty his Probation
Kansas City, MO  pockets. Licensee had placed in his pocket a total of 9  4/17/2009 to
  pills consisting of: 2 MS Contin tablets, 2 Vicodin tablets,  4/17/2014
  1 Seroquel tablet, 1 Percocet tablet, 2 Senimet tablets 
  and 1 Requip tablet.

Cheryl A. Crider  RN096025 Licensee was counseled on several occasions for Probation
Ash Grove  sloppiness and lack of attention to details, along with  4/24/2009 to
  absenteeism. On numerous occasions, Licensee failed to  4/24/2010
  chart, do follow-up charting, place labels on charts,
  failed to complete intake and output records, and failed 
  to document dates and times when she spoke to a 
  patient’s physician.

Barbara J. Derrell PN053137 Licensee admitted to using Doctor’s name and DEA Probation
Belleville, IL  number without authorization and forging the  3/5/2009 to
  prescriptions for Ibuprofen. Licensee admitted forging  3/5/2011
  prescriptions for Ibuprofen in December 2005 and 
  June 2007.

Susan A. Drogan RN119364 On or about January 18, 2007, Licensee administered a Probation
Kansas City, MO  bolus of 400 to 450 cc of IV fluids pre-operatively  3/20/2009 to
  which created a potential fluid overload for this patient,  3/20/2011
  who had an ejection fraction of 20%. On or about 
  September 12, 2007, Licensee was prepared to push 
  air through a patient’s central line. The 
  anesthesiologist who was at the bedside noticed her
  action and prevented her from doing this. On or 
  about September 12, 2007, Licensee pushed Ativan into 
  a patient’s peripheral IV line that was not open. When 
  the physician ordered another nurse to give the patient 
  a second dose of Ativan, the patient received two 
  doses at the same time because the original dose 
  had remained in the patient’s tubing. On or about 
  September 12, 2007, Licensee failed to report a patient’s 
  systolic blood pressure which was greater than 200 in a 
  timely manner. On or about September 17, 2007, 
  pre-op orders allowed for the administration of 
  Fentanyl 25mcg q 5 minutes for pain. Licensee 
  administered Fentanyl 100mcg to a patient 
  resulting in the patient experiencing agonal respirations 
  and tachycardia. The patient lost consciousness, and 
  required intubation, a ventilator, and was transferred to 
  PACU and then ICU. Licensee failed to recognize 
  when her patient was in distress.

Doris C. Eisenhauer  PN040763 On or about November 13, 2007, Licensee was Probation
Centralia, MO  observed vigorously suctioning a resident’s mouth and  4/21/2009 to
  throat by “jamming” the suction catheter in and out  4/21/2010
  of the resident’s oral cavity. On or about 
  November 16, 2007, Licensee reported that she had 
  not given a nebulizer treatment to one of her patients. 
  In the medical record, it was noted that Licensee had 
  given the treatment. On or about November 19, 2007, 
  Licensee failed to monitor a resident take his/her 
  medication, as was required by the medication 
  administration policy at the Facility. Licensee was 
  educated numerous times on how to perform sterile 
  procedures and their significance in keeping down 
  infections, however, Licensee could not learn nor retain 
  the skills necessary for sterile techniques. The facility 
  worked with Licensee for over a year. However, 
  Licensee still had difficulty with sterile techniques and 
  was demoted from charge nurse duties. Licensee failed 
  to chart in such a manner that was legible to other people. 

Disciplinary Actions continued on page 14

Disciplinary Actions continued from page 12
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Amanda L. Freeman PN058031 Licensee admitted that she had asked other employees Probation
Lees Summit, MO  to misappropriate controlled substances for her  3/12/2009 to
  personal consumption. Licensee was then terminated  3/12/2014
  from employment. Licensee was administered a 
  pre-employment drug screen. The test was positive 
  for marijuana. When interviewed by the Board’s 
  investigator on September 3, 2003, Licensee admitted 
  that she stole Vicodin and Xanax off of the medication 
  cart for her personal consumption. Licensee further 
  admitted that she began using methamphetamine in the 
  previous November or December (2002).  

Kimberly D. Hill RN123825 On or about June 14, 2006 Licensee’s pre-employment Probation
Kansas City, MO  drug screen was positive for Cocaine. 4/7/2009 to 
   4/7/2012

Cynthia A. Jackson  RN091437 Licensee was required to cause a letter of ongoing Probation
Saint Louis, MO  treatment evaluation from a chemical dependency  3/21/2009 to
  professional to be submitted to the Board at times to be 3/21/2014
  determined by the Board. The Board did not receive 
  a letter of ongoing treatment evaluation from a 
  chemical dependency professional on behalf of the 
  Licensee by the December 17, 2007 due date. 
  Licensee was required to submit employer 
  evaluations from each and every employer. If 
  Licensee is unemployed, a notarized statement 
  indicating the dates of unemployment was to be submitted 
  in lieu of employer evaluations. The Board did not 
  receive an employer evaluation or a statement of 
  unemployment by the December 17, 2007 due date. 
  The Settlement Agreement was amended at Licensee’s 
  request on October 23, 2007. In lieu of registering with 
  NCPS, Inc., Licensee was allowed to send the results 
  of drug screens taken by the Southeast Missouri 
  Community Treatment Center. The Board has received 
  no drug screen results from the Southeast Missouri 
  Community Center.

Cindy G. Maguire RN2003024485 On or about July 20, 2005, Licensee was counseled Probation
Saint Louis, MO  for failing to complete a current surgical checklist for  4/7/2009 to
  a patient scheduled for surgery, which contains  4/7/2010
  pertinent information: when the patient ate last, any 
  allergies, and their vital signs. Licensee used the old 
  checklist that was completed on July 16, 2005. On 
  or about December 15, 2005 there was a physician 
  order for normal saline to be administered with 
  Potassium. Licensee failed to administer the 
  Potassium; however, she documented she had 
  completed the physician’s order. When the oncoming 
  shift nurse arrived on the morning of December 16, 2005, 
  she discovered that Licensee had not administered the 
  Potassium. In an effort to cover up her mistake, 
  Licensee rewrote her entire page of documentation 
  instead of documenting that she had administered the 
  Potassium, as she had previously documented, she 
  wrote that the IV was infusing without difficulty and 
  did not specify what the fluid was. On or about 
  December 15, 2005, there was a physician order to 
  receive Nystatin every six hours. Licensee failed to 
  administer any Nystatin to patient during her entire 
  shift. As a result of Licensee’s alleged conduct herein, 
  she was terminated on January 4, 2006.

Kathy L. Morard RN146940/ The Senior Labor Relations Specialist stated Licensee Probation
Saint Louis, MO PN044708 pre-charted assessment on four patient’s before  3/24/2009 to
  completing the assessment. When Licensee was  3/24/2010
  questioned, Licensee stated that she usually pre-charted 
  90% of the time and usually there were no changes 
  needed for the patient’s record.  

Tonia Jean Pendergrast PN2009012670 On July 28, 2008, Licensee’s doctor referred her to a Probation
Kearney, MO  methadone treatment program for physical dependence  5/20/2009 to
  on opiod narcotics. Licensee successfully completed the  5/20/2012
  treatment program on October 13, 2008.

Tondra Jo Ramsey  RN2003001147 Licensee was previously licensed by the Board as a Probation
Independence MO  registered professional nurse, License No. 2003001147.  3/23/2009 to
  On January 27, 2005, Licensee submitted to a ‘for  3/23/2014
  cause’ urine drug screen which was positive for marijuana 
  and propoxyphene. On March 3, 2006, Licensee’s RN 
  license was placed on probation for two years. 
  Terms of the probation required Licensee to undergo a 
  chemical dependency evaluation and follow all 
  recommendations for treatment, submit to urine drug 
  screens and employer evaluations. Licensee never 
  submitted to nor obtained a chemical dependency 
  evaluation. Subsequently, the Board revoked her license.  

Disciplinary Actions continued on page 15

Disciplinary Actions continued from page 13
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Tina R. Reeves PN046799 On or about August 30, 2007, Licensee signed for Probation
Sikeston ,MO  and received delivery of four cards of Lorcet 10/650. On  3/4/2009 to
  or about September 17, 2007, sixty (60) tablets of  3/4/2010
  Lorcet 10/650 were unaccounted for. Licensee has a 
  duty to properly secure and store all controlled 
  substances to prevent diversion. Licensee breached 
  her duty, in that she signed for and received 120 tablets 
  of Lorcet and failed to secure and store at least 60 
  tablets as required by Chapter 195, RSMo. Licensee 
  failed to appear for her urine drug screen on or about 
  September 19, 2007. 

Jamie L. Russell RN106957 On or about January 27, 2005, Licensee called in a Probation
Rosendale, MO  prescription of Lortab for herself. Licensee requested  4/13/2009 to
  an increase in the dosage of Lortab from 7.5/500mg to  4/13/2012
  10/500mg. Licensee admitted to a law enforcement 
  officer that she had called in her own prescription for 
  Lortab and Licensee admitted to calling in fraudulent 
  prescriptions on two separate occasions. The 
  subsequent investigation revealed that Licensee called in 
  her own prescription for Lortab on the two occasions 
  prior to January 27, 2005: on August 1, 2004, and on 
  January 10, 2005. Following the January 27, 2005 
  incident, Licensee admitted herself for inpatient treatment. 

Gerald Alan  RN2007000598 On September 24, 2007, Licensee was counseled for Probation
Shackleford  various violations of the facility’s policies and procedures, 3/4/2009 to
Poplar Bluff, MO  including: altering documentation, administering  3/4/2012
  controlled substances without a Physician’s order, 
  failing to appropriately document waste of narcotics, 
  and documenting administration of narcotics prior to 
  the medication being removed from the Accu-dose 
  System. Licensee admitted diverting Demerol from the 
  facility and that the policy violations were an effort to 
  conceal his diversion. Licensee checked himself into 
  and successfully completed treatment.

Kerry J. Thacker RN124428 In the three months that Licensee was investigated, Probation
Saint Louis, MO  Licensee had forty eight occurrences of failure to waste  3/24/2009 to
  narcotics that were not administered. There were  3/24/2011
  also situations when Licensee was performing multiple 
  dose administrations from a single vial. Licensee would 
  also remove more controlled substances then was ordered. 

Denise R. Townsley RN145901 On or about June 18, 2006, Licensee called in a Probation
Overland Park, KS  prescription for herself for Cipro, 500mg. A physician  4/24/2009 to
  did not authorize the prescription Licensee called in on  4/24/2011
  or about June 18, 2006. On or about October 11, 2006, 
  Licensee called in a prescription for Medrol Dosepak, 
  and Lexapro for herself. A physician did not authorize 
  the prescription called in by Licensee on or about 
  October 11, 2006. On or about February 13, 2007, 
  Licensee called in a prescription for Lorcoid Cream for 
  herself. A physician did not authorize the prescription 
  called in by Licensee on or about February 13, 2007. 
  On or about February 17, 2007, Licensee called in a 
  prescription for Depo-Provera injection for herself. 
  A physician did not authorize the prescription called in 
  by Licensee on or about February 13, 2007.

Patricia S. Vandel RN116820 Beginning in 2006, Licensee was seeing a pain specialist Probation
Trenton, MO   for treatment of back pain. Licensee developed an  5/7/2009 to
  addiction to the prescribed painkillers. In 2008,  5/7/2012
  Licensee discontinued the use of all narcotics. Licensee 
  has received and continues to receive intensive outpatient 
  treatment and has been free from all narcotics for almost 
  a year.

Disciplinary Actions continued on page 16

Disciplinary Actions continued from page 14
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VOLUNTARY SURRENDER
Sue A. Gardner RN084366 On September 5, 2008, the Missouri Administrative Voluntary
Joplin, MO  Hearing Commission issued its Order finding that the  Surrender
  Board had grounds to discipline Licensee’s license  6/1/2009
  pursuant to §366.066.2(5) and (12) RSMo.

David S. Ilges RN124213 On or about October 15, 2008, Licensee advised the Voluntary
St. Peters, MO  Board that he was chemically dependent and that he  Surrender
  had suffered a relapse concerning his addiction. The  3/31/2009
  Board received a notarized letter from Licensee 
  stating that his relapse occurred during the time period 
  of July 2008 through September 2008. Licensee admits 
  that he used Fentanyl once or twice per week over the 
  three months of July 2008 through September 2008.  
  Licensee did not have a valid prescription for Fentanyl. 

Allison Paige Lampert RN2006023204 On or about June 5, 2007, hospital staff observed that Voluntary
Russellville AR  Licensee was off the unit and in the bathroom for long  Surrender
  periods of time. Licensee, while on duty, injected  3/6/2009
  Fentanyl which she misappropriated from the hospital’s 
  floor stock. Licensee submitted to a urine drug screen 
  which tested positive for cocaine metabolites. Licensee 
  was terminated. 

Kathleen J. Powers PN053230 On or about January 10, 2008 Licensee refused to do Voluntary
Springfield, MO  Accuchecks on her patients. A review of the Accucheck  Surrender
  log was conducted for the previous two weeks during  3/27/2009
  Licensee’s shift to determine if she was actually doing 
  the Accuchecks. A review of the Accucheck machine 
  revealed that Licensee had falsely documented 
  blood sugars for approximately 22 patients. The review 
  of the Accucheck machine also indicated that there 
  were approximately two blood sugars which were 
  dangerously low. Per policy, if a blood sugar is under 
  60 or over 350, the nurse should notify the doctor and 
  document it in the nurse’s notes that she notified him. 
  Licensee failed to document in the patient’s chart that 
  she contacted a doctor. On or about January 10, 2008, 
  the treatment nurse, informed Licensee that one of the 
  residents had a blood sugar of around 48-50. Licensee 
  failed to notify the resident’s physician of his low 
  blood sugar and failed to document this in his chart. 
  Licensee was charting on the computer and did not 
  conduct the 8:00 p.m. Accuchecks. She made the 
  decision not to wake all of the residents up, so she didn’t 
  conduct Accuchecks or give the Lantis. Licensee 
  admitted that she did falsify patient records by writing 
  made-up numbers down in the book.

Disciplinary Actions continued from page 15

Visit us on the web at
http://pr.mo.gov
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MSBN Turns 100! 
Let’s Celebrate!

This year the Missouri State Board of Nursing is 100 
years old. In our November 2009 issue we would like to 
include an article celebrating 100 years of nursing in 
Missouri.  

We are looking for your nursing stories, photos, or your 
thoughts about changes in nursing over the last 100 years 
for possible inclusion in our November edition. Email to 
becki.hamilton@pr.mo.gov.

Over the last 100 years more than140 individuals have 
been appointed as members of the Board of Nursing. If 
you are a past Board member we would like to hear from 
you! Send us a note about your experience on the Board. 

New Online Services 
Now Available

Employers/Public
If you or your organization needs to increase your 

efficiency in verifying nurse licenses and/or checking 
a nurse’s discipline status for employment decisions, 
then look no further than the NCSBN’s secure, online 
verification system, Nursys® (www.nursys.com). The 
nursys.com Web site contains data obtained directly from 
the licensure systems of the boards of nursing through 
frequent, secured updates.

Employers and the general public can now verify 
licenses and receive a report within minutes, free of 
charge. This report will contain the name, jurisdiction, 
license type, license number, license status, expiration date 
and any discipline against the license of the nurse being 
verified.

Nurses
When a nurse applies for endorsement into a state, 

verification of existing or previously held licenses may 
be required. A nurse can use Nursys.com to request 
verification of licensure from a Nursys licensure 
participating board. A list of licensure participating 
nursing boards can be found at Nursys.com.

Verifications can be processed by completing the 
online Nursys verification process. The fee for this service 
is $30.00 per license type for each state board of nursing 
where the nurse is applying. Nursys license verification is 
sent to the endorsing board immediately. Please visit www.
nursys.com for more details.

For more information, email nursys@ncsbn.org, call 
312.525.3780 or visit Nursys.com


