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Andrea Gregg, RN, DSN
FNA President

One criterion of a profession is self-regulation, 
meaning that the members of a profession govern 
themselves and their practice. For nursing, 
evidence of that governance includes our clinical 
practice standards, practitioner certification 
standards, a code of ethics and our social policy 
statement. These and other vital professional 
governance decisions emerge from the American 
Nurses Association (ANA), our umbrella 
professional organization, from which flows 
our state and then district nursing associations. 
Bylaws for each of our three professional 
association levels provide the mainframe for 
governance responsibilities, distribution of 
work and resources, as well as integration of the 
component parts into a whole. Changes to these 
bylaws require consent by our members, which we 
consider every two years at our national and state 
associations’ respective House of Delegates.  

In July, Florida’s 22 elected ANA delegates 
and our FNA staff traveled to Washington, 
DC for the national House of Delegates. This 
particular national house of nursing however 
was no ordinary tweaking of this and that in our 
self-governance structure, but rather it was an 
intense deliberation focused on restructuring 
the core ANA organization. Before the House of 
Delegates, the ANA Board had sent notification 
that it was severing its relationships with the 
United American Nurses and the Center for 
American Nurses and delete the category of 
Associate Organizational Member under which 
these organizations fell. They also determined 
that with this action, they would no longer be a 
labor organization and therefore not subject to 
some of the administrative requirements of that 
designation. There was considerable discussion 

regarding this and 
it would determined 
that this action 
be delayed until 
states return home 
to workout their 
individual labor 
issue. Additional 
rationale stated that ANA has never represented 
anyone for collective bargaining should not 
be “in the middle” of state associations and 
their bargaining agents. They also had similar 
rationale regarding The Center stating that the 
state association could forge a relationship with a 
Workforce Advocacy group if they wished. There 
were also some complex financial considerations 
surrounding these changes that reduced funding 
to the states for their participation in collective 
bargaining and/or workforce advocacy programs. 
Each state will have to deal with this on an 
individual basis. Because of some financial 
decisions made prior to this House, all of these 
actions will have a significant effect on FNA.

In light of those actions, ANA proposed clean-up 
changes to the bylaws, eliminating UAN and the 
Center as its exclusive collective bargaining 
and workforce advocacy arms respectively. 
Other bylaws changes with implications for 
our profession and self governance included 
a proposed state-only membership option 
with a reciprocal ANA only option. (These 
options were previously piloted in several 
states) and a limited access, non-voting 
licensed practical nurse (LPN) membership 
option. There was substantial debate 
surrounding the LPN issue which ultimately 
did not pass.  
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NOTES FROM EXECUTIVE NOTES FROM EXECUTIVE 
DIRECTORDIRECTOR

Once I was embroiled 
in a deeply philosophical 
discussion with a colleague 
about what would be 
possible if nurses spoke 
out in a unified voice 
on ALL the issues that 
have an impact on our 
profession. Her tongue 
in cheek response was “pigs will fly before that 
happens.” Being the artistically bent person that I 
am, the vision of little colorful pigs sailing to and 
fro on a breezy day sort of swept briefly through 
my optimistic mind. I chuckled, but of course my 
thoughts came to focus on the more serious issue at 
hand. 

I thought about my journey to the world of 
advocacy, of all the mentors, the meetings, the 
decisions, the politicking, the debates, the failures 
and the triumphs. I thought about the challenges 
that lie ahead, the voices that I hear on a daily basis 
when speaking with nurses about their specific 
issues. 

The greatest challenge of building a strong 
base of advocates is a lack of knowledge and 
understanding of the process. And probably the 
next greatest barrier is apathy and self-centeredness, 
followed by anger and retaliation. “I’m not going to 
join because…,” usually followed by a declaration 
that is only partially true or completely inaccurate, 
creating a frustrating scenario for those of us who 
work so hard for the improvement of nursing 
practice in all environments.  

Politics drives much of what we do in making 
changes for nursing. Quite often, nurses will say 
to us, “Why are you wasting your time on politics 
rather than getting out there helping nurses?” The 
truth of the matter is, if we are not involved in 
politics as the major driver of change, we might as 
well close our doors. Almost everything that nurses 
want and need is controlled by government, laws, 
rules and policies. Reimbursement, insurance 
and the nurse practice act itself are all controlled 
by the decisions made by politicians. I can clearly 
remember incidences over the years when FNA 
having a presence in Tallahassee averted disaster or 
created opportunities for the nursing community. 
The creation of the Florida Center for Nursing is one 
such achievement. 

We often see the same kinds of challenges in 
nursing. Legislation could impact our practice by 
attempts to propose restrictions or perhaps change 
the practice act to allow unqualified individuals to 
practice nursing. We continually work to educate 
legislators and other decision makers about the 

high degree of 
intellect and skill 
required to be a 
nurse at any level of 
practice. We also 
write and submit 
legislation each 
year on issues of 
importance to our 
members while 
also monitoring other legislation to protect nursing 
practice. 

Perhaps you feel you can relax because you know 
that FNA is there.But the truth of the matter is, FNA 
would not exist without the nurses who know and 
understand the necessity of a professional advocacy 
group to protect, monitor and strive to elevate the 
practice. And most importantly, it is important to 
emphasize that the resources for that work comes 
from those individual nurses’ pockets. Furthermore, 
it must be said that we are limited in the scope of 
our work by the inactivity, apathy, or rebellion of 
those nurses that don’t belong. They hold valuable 
untapped power in their hands.  

It is very simple. There are many factions, 
specialties, organizations, practice environments, 
problems, ideologies and philosophies within 
nursing. But we are ONE profession. We should 
all be stepping out on the limb for our colleagues 
whatever their issues are. Staff nurses need a safe 
and quality work environment, educators need 
salaries commensurate with their level of education, 
nurse practitioners need to be able to practice at the 
level they are prepared to practice, state employees 
need a fair, living wage and we ALL need to stand 
up for those (and many other) needs with ONE 
STRONG VOICE. We need to transform this lofty 
statement into a tangible reality. It is imperative that 
nurses join together, as a unified force for change, 
to financially support the advocacy that is done on 
their behalf by joining the professional association 
and, when feasible, being an active participant. 
Nurses must stop turning their anger and frustration 
on one another. Our enemies and opponents can see 
this, and it weakens our image and our power. We 
must keep our fights “in the family” and smile and 
hold hands when striving for our precious causes in 
the public arena. We must agree to disagree on some 
issues and work together on others while never 
turning our backs on the goals, or as we Trekkies 
might say, The Prime Directive. When that happens, 
and we become nearly 200,000 nurses strong, 
working TOGETHER toward our goals, pigs really 
will fly and we will be able to change the world of 
healthcare for ourselves and for citizens we serve.  

Nurses Speaking in ONE Voice
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There were several proposals that were also 
considered by the House of Delegates. A resolution 
was passed to establish workforce and labor 
affiliates that could form partnerships with ANA. 
A fee would be required for this designation. A 
resolution was also passed establishing a policy 
related to the hearings on Bylaws amendments and 
Reference reports. The proposal simply delineated  
and simplified the work of both groups. The 
proposal entitled Educational Advancement for 
Registered Nurses supported the idea of nurses 
being required to achieve a BSN in 10 years after 
receiving the associate degree in nursing. The 
proposal specifically stated that there was no 
proposal to eliminate other levels of preparation. 
Another proposal recommended that ANA 
support initiatives to  decrease global climate 
change. Other issues that were addressed included 
Nursing’s Response to  Intimate Partner Violence, 
Health Care for Veteran’s and their families, 
Access to Oral Care for the Elderly, Healthy Food 
in Health Care, Residency Programs for New 
Graduate Nurses, Protecting and Strengthening 
Social Security, Protection and Enhancement 
of Medicare and Human Trafficking. There was 
also a resolution brought to the floor urging the 
Red Cross to reinstate the position of Chief Nurse 
Officer position within the Red Cross. This 
position was recently eliminated. 

I share this saga with you because I want you 
to know that our FNA delegates worked intensely 
on your behalf. I want you to know that our 
Florida delegation stood well above many other 
state delegations and interest groups whose 
voices sporadically reflected ill-preparation and 
understanding of the issues or were altogether 
silent. I want you to know that even though our 
Florida views were not in the majority all of the 
time, the self-governance structure for Nursing’s 
House did work. Some may disagree with that 
point, but on the other hand …

Self-governance, regardless of the context, 
requires a heavy investment of intellect, time, 
passion and commitment by members. It requires 
bylaws that structure the organization of members 
and their work. It requires trust of members 
who represent the whole on governance boards, 
committees and councils. It requires crucial 
conversations and negotiations—and “being 
there.” When things do not go as you wish, despite 
your investment in the self-governance process, 
you can walk away or you can become even more 
involved. Personally, I prefer the latter because it 
fosters the possibility that my voice may prevail in 
future self-governance assemblies. 

Special thanks to the following dedicated 
members for their service:

President’ Advisory Council: Sue Hartranft 
(WFA/the Center), Marsha Martin (LERC/UAN), 
Mary Lou Brunell (Past President), Mary Tittle 
(Past President), Mike Nilsson (Treasurer).

Florida Delegates: Sande Gracia Jones, Andrea 
Gregg, Susan Hartranft, Deborah Hogan, Mavra 
Kear, Daniel Little, Barbara Lumpkin, Jannie 
Marthinsen, Marsha Martin, Katherine Mason, 
Mike Nilsson, Roberta Nilsson, Anne Peach, 
Patricia Quigley, Barbara Russell, Suzanne Smith, 
Mary Tittle, Gail Tracey, Mary Wyckoff, Claydell 
Horne, Patricia Messmer, Kimberly Hochleutner-
Griffith**

Message From the President . . .
Continued from page 1

We are saddened to report the passing of the 
2007 FNSA Treasurer Matthew Brown. Matthew 
was a recent graduate of the Santa Fe Community 
College Nursing Program. 

Matthew disappeared in Banff National Park in 
Alberta Canada where he had gone for a biking trip 
through the Rockies. Those who knew Matthew 
would not be at all surprised by this trip and he 
was known to bike across the country many times. 
It is believed that Matt was caught in a storm while 
kayaking during the week of August 11. 

A memorial was held in Tampa where he grew 
up, on Saturday, August 16. Many of his friends, 
faculty and nursing colleagues were in attendance. 

He will truly be missed.  

We are deeply saddened 
to report the death of Nancy 
Hartley. Nancy was a staff 
nurse in the Emergency 
Department of Shands at 
the University of Florida for 
21 years. She was a member 
of FNA and throughout her 
years of dedicated service 
she has served in the role of 
local and district president 
of District 10 and the Shands 
Bargaining Unit as well as 
holding other offices at the 
local level. She has also served on the Board of the 
Florida Nurses Association.  

Nancy was a fierce advocate for nurses. She 
was also very involved in community service 
doing volunteer work in the area of corrections. 

In Memoriam
Long Time FNA Leader Dies

She also took mission trips with her church and 
was passionate and active regarding many human 
rights issues. 

In 1996, Nancy was awarded the Undine 
Sams Award for her work and leadership in the 
Shands Bargaining Unit. She was also a Clinical 
Excellence present at the 2001 Clinical Excellence 
Conference. She was nominated by her peers for 
her extraordinary commitment to her patients. 

The members of the Shands Unit and 
FNA District 10 will be working on a special 
remembrance for Nancy. 

Nursing in Florida will be missing a bright light 
with Nancy’s passing. Please look for future issues 
of Members Only or The Florida Nurse for any 
planned tributes for Nancy. 

Nancy Hartley

In Memoriam
2007 FNSA Treasurer Matthew Brown
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by Leah Nash
Director, Member Services and Leadership 
Development, Florida Nurses Association

You’ve been getting the emails. You’ve been 
getting the reminders. You’re slightly torn. Should 
I go to this FNA conference? Is it worth it to take 
time off of work… to spend time away from my 
family… to drive or fly to wherever the conference 
is being held? In today’s economic climate, these 
are perfectly valid questions. So, why should you 
attend FNA conferences? 

FNA conferences are a member benefit. They 
are planned specifically with members in mind, 
although non-members can also attend. In fact, 
conferences are a great way for non-FNA members 
to get their feet wet with FNA. (Members get a 
discounted rate.) The next FNA conference is the 
Barbara Lumpkin Institute (BLI) Public Policy 
Symposium on October 11 in Orlando. To best 
understand the benefit of FNA conferences, let’s 
take a close look at this upcoming event.

Probably the most significant reason to attend a 
FNA conference is for the learning opportunities 
that are available. At the BLI Symposium, topics 
will include: Physicians for the National Health 
Plan, Media Training 101, FNA Resources at your 
Fingertips, FNA Legislative Priorities, the Florida 
Political Climate and Highlights of Upcoming 
Elections and a Roundtable Session, focusing on 
how to speak to politicians and get involved with 
local campaigns. Wow, that is a mouthful… but 
what does it mean? The point of this conference 
is to get nurses EDUCATED about public policy 
and INSPIRED to act. The bottom line is this: 
YOU CAN MAKE A DIFFERENCE. Your voice 
does count, and–through conferences such as the 
BLI Public Policy Symposium–FNA wants to give 
you the resources to make your voice heard. The 
topics listed above are your tools. You can take as 
much or as little from the conference as you like. 
Sometimes when I go to a learning conference, I 
take away one or two key points from it. BUT they 

are valid points and, 
more importantly, 
I use those one or 
two things that I 
have learned daily, 
weekly, monthly. 
They become part 
of my mantra, 
part of my life.

S o m e t i m e s , 
when reviewing conference material, I disregard 
the topic descriptions. I look at the conference 
from another point of view: A networking point 
of view. Who will I meet at this conference? Who 
will I see again? Who will I make a connection 
with? And I go to that conference with these goals 
in mind. I think about who I need to meet and find 
them. Sometimes the best connections that I make 
with people at conferences are those that I don’t 
expect to meet. We make a social connection and 
just start chatting, and the next thing you know–
I’ve made an important business connection or 
I’ve found somewhere to stay on my next vacation. 
Nurses inherently seem to know how to connect 
on several different levels. FNA conferences are 
the perfect opportunities for nurses to connect to 
each other, feel the strength of the profession and 
band together in unity.

More than likely, you will also meet members 
of the FNA Board of Directors while attending 
conferences. This is a great opportunity for you 
to get to know FNA leadership and talk to them 
candidly about your cares and concerns about 
FNA and the future of nursing. FNA Directors are 
people that FNA members have elected and are 
charged with progressing FNA into the future… 
your future.  

If you’re reading this article, you may be 
thinking a little bit about the author, me. Leah 
Nash. Or FNA’s Executive Director, Willa Fuller, 
RN. Another reason to attend FNA conferences 
is to meet FNA staff. Willa and I will be at every 
single FNA conference. Leslie Homsted, RN, FNA’s 
Director of Professional Practice Advocacy, attends 
most of the conferences, as well as FNA lobbyists, 
Anna Small, Esq. and Bob Levy. The entire FNA 
staff attends Convention. So when you attend a 
FNA conference, you will more than likely run 
into one of us. If you’re a FNA member, we work 
for you and we’re looking forward to meeting you.

I hope that you can see the value in attending 
FNA conferences and that I will see you at the BLI 
Public Policy Symposium on October 11. If you do 
plan on attending this conference or another FNA 
conference soon, I encourage you to attend with an 
open mind so that you can learn, network and–of 
course–have fun!  

LEAH NASH, DIRECTOR

MEMBER SERVICES & 
LEADERSHIP DEVELOPMENT

NEWS FROM HEADQUARTERSNEWS FROM HEADQUARTERS

Member Benefit Spotlight: FNA 
Conferences–Should I Stay or Should I Go?
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The Barbara Lumpkin Institute
2008 Public Policy Symposium

FNA has long been a strong voice for health care advocacy in the state of 
Florida, thanks to Barbara Lumpkin, who developed the FNA Legislative 
Program. Under Barbara’s direction, FNA became the “go to” organization 
in issues related to nursing, access to healthcare and much more. FNA 
has served as the watchdog, as well as a defender of nursing practice and 
practice related issues.

Through FN-PAC, Florida nurses have gained access and power, remaining 
a force in Florida politics through many different administrations. While 
weathering many storms, FNA has maintained a respect and visibility in 
Tallahassee that has positioned us as a group with influence.

Much of FNA’s influence and power comes from the fact that nurses not only 
advocate for their own work environment, but they advocate for the patients 
they care for. This sets nurses apart from many other special interest groups.

The Florida Nurses Foundation recognizes the importance of developing 
nurse leaders interested in political advocacy and public policy. With the 
announcement of Barbara Lumpkin’s retirement scheduled for the end of 
2006, the idea of the institute was born. In this way, not only could Barbara’s 
lifetime contribution be honored, but perpetuated through education and 
experiential learning.

The Florida Nurses Foundation is pleased to continue Barbara’s legacy 
with an annual Public Policy Symposium. The purpose of the Institute is 
to advance the education of nurses in the area of public policy related to 
healthcare advocacy. This symposium is part of the integrated effort to 
achieve this goal.

Registration Form
Please Check One:
Before 9/15:     After 9/15:
_____FNA Member Fee ($70)   _____FNA Member Fee ($85)
______Non-Member Fee ($100)   ______Non-Member Fee ($115)
______Full Time Student/Retired member ($55) ______Full Time Student/Retired member ($65)
______Clinical Equivalent ($20*)   ______Clinical Equivalent ($20*)
     *Class credit is given, per school. Lunch is not included.

Name ____________________________________________________Credentials __________________________

Address _______________________________________________________________________________________

Phone ______________________________________   Email ____________________________________________

Please check one:
____I’m a Legislative District Coordinator.   ____I’m interested in being a Legislative District Coordinator.

Circle Payment Method: Check MasterCard Visa AmEx Discover

Credit Card #: _______________________________________Exp. Date__________ Security Code __________

Signature: _____________________________________________________________________________________

Return completed registration form and payment to:
Florida Nurses Association | P.O. Box 536985 | Orlando, FL 32853-6985

Fax 407-896-9042 | conferences@floridanurse.org

Refunds for this conference must be requested by September 15, 2008. No refunds will be made after this date.
No telephone registration accepted.

Reserve your hotel room before September 11th and you receive a special rate of only $129. For more information on 
hotel stay please contact Reservations at the Florida Hotel & Conference Center 800.588.4656  TFN_9

UPCOMING CONFERENCESUPCOMING CONFERENCES
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Message From the FNSA 
President

Devaney Fort,
Lake Sumter Community College

As the summer comes 
to a close and school starts 
back, your Florida Nursing 
Students’ Association 
(FNSA) gears up for our 
annual convention. This 
year’s annual convention 
will begin on October 
29th and will run through 
October 31st. Our theme this 
year is Good Health Starts 
Here. We will be celebrating 
our theme with new 
speakers, as well as fitness 
and good eating tips provided by our community 
health chair. This year’s board has been working 
diligently to bring you the best convention ever.  

Convention is three days jam packed with 
learning and networking for both the students 
and their faculty members. We have many focus 
sessions, ranging from time management and 
raising test scores, to pharmacology and physical 
assessment. Our “Nurse Jeopardy” game allows 
for groups of students to show off their knowledge 
in a fun way. The House of Delegates shows the 
students how FNSA and many other professional 
organizations are run. This allows attendees to 
learn Robert’s Rules, as well as to see first hand 
how they can make a difference. Each year, we 
vote on new resolutions, which are presented 
by the students and the following year, we 
ensure that we incorporate each resolution into 
our convention. This permits for our returning 
students to see how their resolution is already 
coming to life in our own community. Our entire 
convention, be it in the exhibit hall or sitting 
next to someone at a focus session, allows for 
the students to network with each other, other 
professionals, as well as possible employers. If you 
are an instructor, please remember that there is a 
wide variety of scholarships and competitions for 
your students to enter. You can visit www.fnsa.net 
to find out more.

I would like to introduce you to a new board 
member, as well as our new liaison. Jason Richards 
is our new Region 1 Director/Break Through To 
Nursing (BTN) Chair. Jason has attended almost 
every board meeting this year and has had some 
tremendous input to FNSA throughout the years. 
When we needed him the most, he stepped up and 
came forth with some wonderful ideas. We are 
expecting to see great things coming out of BTN 
this year. I also have the honor of introducing you 
to an exceptional young lady who is our new FNA 
and Florida League for Nursing (FLN) liaison. She 
is very passionate about nursing and extremely 
excited to be in this new role. Please look for 
Schevy Pierre at your next FNA or FLN meeting.  

In closing, I would like to take this opportunity 
to thank all of you for your support of FNSA 
throughout the years. It is through the support 
of so many of you that so many of us have come 
this far. Without you, we wouldn’t be able to make 
the long journey from student to professional. 
We learn through your instructions, words and 
actions, like a child learns from his or her parents. 
Without the strong support and guidance that 
so many of you provide, the future of healthcare 
wouldn’t be as bright as it is today. Thank you 
again for everything.

Sincerely,
Devaney M. V. Fort
FNSA President 

I want to personally thank 
you all for the support you 
have given to the Florida 
Nursing Students Association 
(FNSA). We are extremely 
fortunate to have FNA as our 
mentor organization. The 
members and leadership of 
FNA have set high standards 
for the future nurses of 
Florida.

My name is Josephine 
Schreder-Guhl, FNSA first 
vice-president. I am a senior 
nursing student at Barry 
University, member of Sigma Theta Tau International 
and president of the Barry University Nursing 
Student Association (NSA). I have been an active 
member of the FNSA executive board for two years. 
In my first term, I served as Region 6 Director and 
Communications Chair, where I began the process 
of revising the website, www.fnsa.net. This process 
has now been turned over to the able hands of my 

by Cindy Chae
FNSA Region Six Director 
Barry University

This year’s Florida Nursing Students’ Week, 
which was officially proclaimed by Governor 
Charlie Crist, took place from Sunday February 24, 
2008 to Saturday March 1, 2008. It was a week to 
celebrate Florida’s nursing students, who work hard 
in school and in the community. For example, FNSA 
Region 6 (Barry University, Florida International 
University, Miami-Dade College, and University 
of Miami) celebrated by volunteering together at 
the Special Olympics to kick off Florida Nursing 
Students’ Week on February 24th. All schools in 
Region 6 were represented (except Florida Keys 
Community College because of the very long drive 
to Miami)!

It is often typical of nurses to be very caring 
and provide services selflessly to others. At FNSA, 
this selfless service to the community starts at the 
student level. Instead of celebrating nursing students 
with a party, for example, these student-nurses 
celebrated by volunteering in the community. 
Although it was an unbearably hot and humid 
day, it was rewarding for the nursing students to 
see the smiles on the Special Olympics athletes’ 
faces as they were given hugs by the students upon 
finishing their races. Nursing students volunteered 
by timing the races around the track, hugging the 
athletes upon finishing the races and guiding 
the athletes in the right direction before and after 
their races. The Special Olympics athletes were an 
inspiration to the nursing students because despite 
the athletes’ handicaps, they still tried their best 
and finished the race with a beautiful smile!

by Patrick Pustay, Jr., 
University of Tampa

I chose to become a 
nurse because I wanted to 
follow in the footsteps of my 
grandmother, who had a great 
influence in my life. Also, I 
saw a need to help those that 
couldn’t help themselves. 
After the military, I needed a 
new challenge in my life and I 
chose to attend college.  

I applied to several other 
colleges in the area and 
landed at the University of 
Tampa. I chose the University 
of Tampa because of their 
reputation for their business program. If that program 
has such a great success rate, the nursing program is 
sure to follow right behind it! So far, it has not let me 
down. I enjoy the smaller class sizes because it gives 
me a chance to work one on one with the instructors 
and grasp a better understanding of the content that 

SPECIAL STUDENTSPECIAL STUDENT

Devaney Fort

Josephine Schreder-
Guhl

predecessor, Janet Meneskie, Region 7 Director 
and Communications Chair. With the assistance 
of the bylaws committee, I am currently creating 
suggestions for revision of our bylaws.

I am in love with my chosen career path as a 
nurse, and even more so with pediatric nursing. I 
believe that being involved with FNSA has made 
me more conscientious of the important issues 
surrounding my field, and has given me a voice 
to speak my opinions on them. It is a good feeling 
to know I have helped better the lives of patients 
and improve the situation for nurses statewide by 
fighting to pass resolutions at Convention, supporting 
statewide community service projects and furthering 
the professional image of nursing. 

It is important for nurses to use their voice by 
becoming active members of organizations like FNA 
and FNSA. I will strive to promote membership into 
these organizations by using my voice. 

Thank you for being the leaders of our profession,
Josephine Schreder-Guhl, 1st Vice President
Barry University

Dearest FNA Members,

A Very “Special” Florida Nursing Students’ Week

Why I Chose To Become a Nurse
is being covered.  

The faculty is at the top of their game. Each 
member has their area of expertise and is willing 
to share their knowledge and experience. With the 
school offering a 4 year program, it was exactly what 
I was looking for. I wanted to get my Bachelor’s degree 
and eventually go on to get my Advanced Register 
Nurse Practitioner (ARNP) license.  

With the degree that I earn through the University, 
I know that I will be entering the work force with a 
strong accredited educational background, which 
will prepare me to handle whatever task is brought 
before me. The BSN program is only in its third year 
and is still growing strong. I had a chance to get in 
on the ground level and be one of the ones to watch it 
grow around me.  

Currently, I am the acting President for the 
University of Tampa chapter of National Student 
Nurses Association. Part of my role is to go out and 
recommend the nursing program. I enjoy that part 
because it gives me a chance to speak about a program 
that has inspired me and I hope that I can do that for 
another student that hasn’t made up their mind on 
what they want to accomplish with their life.

Patrick Pustay, Jr.
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In March, FNSA members attended the NSNA convention in 
Grapevine, Texas.

In March, FNSA members attended theIn March F
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Brought to you by Bank of America

As a student, it’s not always easy to tell where your 
money goes. If you can’t seem to save, it might be 
time for you to create a budget. A budget allows you 
to understand where the money goes and may help 
you free up cash for important savings goals, such as 
college and retirement. You need a plan to achieve 
your budgeting and savings goals. This involves 
tracking all of your expenses, writing down your 
goals, setting time frames and figuring out what you 
must do to meet them. 

This planning process is important in two ways. 
First, when you set your money goals, you can 
determine whether your day-to-day spending habits 
are helping or hurting you. Second, the goal-setting 
process helps keep you on track and focused on your 
budget—and helps ward off the temptation to spend. 

Develop a budget
Creating a budget can be done easily with pencil 

and paper, spreadsheets or financial planning 
software. Look at your monthly cash flow first, or 
how much money you receive each month. This 
can include paychecks, legal settlements, alimony, 
royalties, fees and/or dividends from investments 
that you do not reinvest. If your compensation varies 
(i.e., much of it comes from bonuses or commissions), 
it’s important to understand how and when that 
cash flow is going to be available in relation to your 
expenses. 

Once you determine your monthly income, you 
can start to look at your expenses. Start by tracking 
your spending for a month. Gather bills and receipts 
and don’t assume any expense is too small to record. 

It may be helpful to put your expenses into 
categories. Start with the basic “non-discretionary” 
expenses for things you can’t do without, such as your 
rent or mortgage payment, groceries, insurance, taxes 
and utilities, and identify those which are fixed–like 
your mortgage or rent–and those which can vary, like 
credit card bills, grocery bills and utility bills. Then 
look at your “discretionary” expenses for things you 
spend money on, but may not really need, such as 
going to movies, buying magazines or coffee or dining 
out. 

Once you know where your money is going, it’s 
time to analyze your expenses. The easiest category 
to target is your discretionary expenses. For example, 
maybe there are ways to take public transportation to 
economize, or go without an extra cup of coffee. Non-
discretionary expenses are harder to adjust. However, 
if these expenses are greater than your monthly 
income, you are probably carrying too much debt to 
effectively save. One area to closely examine is credit 
card debt. If a high balance is keeping you from 
saving, you need to find ways to trim those monthly 
payments. 

Getting into the savings habit 
To reach your goals, you have to save consistently. 

The key to successful saving is to make it a habit. 
And, a good way to get into the saving habit is to 
make sure that you “pay yourself first” every month 
before you pay the bills. 

Payroll deduction. The best way to get into a 
savings habit is to put it on “autopilot” through 
payroll deductions and direct deposit of your 
paycheck. Many employers have payroll deduction 
programs that allow you to put some of your money 
into U.S. Savings Bonds, a savings account, a 
retirement plan such as a 401(k) or other savings 
plan. 

Automatic transfers. Most financial institutions 
offer programs which automatically deduct a 
specified amount monthly into a savings or 
investment account for you. Once you determine how 
much you want to save or invest on a monthly basis, 
the bank or brokerage will automatically transfer 
money into your savings or investment account. 

Manage your own savings. Consider opening a 
separate account to manage your savings, and move 
a portion of your income to that account on a regular 
basis. This way, you can control the amount and 
timing of the money transfer. 

Bank of America can assist you with saving for 
college, searching for scholarships, applying for 
student loans, managing student debt, preparing 
for graduation, setting a budget and much more! 
Visit floridanurse.org/services and click on the 
picture of the FNA Bank of America credit card 
for more information. Bank of America is a FNA 
partner and just by choosing to use some of their 
services, FNA members will benefit! For more 
information on Student Savings online, please visit 
bankofamerica.com/studentbanking. Don’t forget to 
mention FNA when speaking to a Bank of America 
representative.

Student Savings: Achieving Your Financial Goals 

by Lissette Campos, USF Health Communications

The USF College of Nursing exchange program 
with the University of Panama is now in its third 
year. To date, three delegations of USF nursing 
students, nearly 45 in total, have participated 
in the program. Traveling to Panama during the 
summer months, USF students, faculty and/or 
instructors are hosted by various representatives 
of the University of Panama during their stay. The 
focus: Community Health. 

The “home base” for USF nursing students 
there is the Hostal Amador Familiar in Balboa, 
a neighborhood near the Panama Canal which 
was formerly controlled by and home to U.S. 
military forces operating the famed canal. During 
students’ month long stay in Panama, they’re 
accompanied by faculty members from the Escuela 
de Enfermeria, Universidad de Panama,–the 
University of Panama’s Nursing School.

Learning Community Health in Traditional & 
Non-traditional Ways…

USF students experience community health 
education in a variety of settings – from pediatric, 
maternity and mental health hospitals; to the 
mountain villages of Panama’s native Indian tribes, 
as well as the more traditional settings at Panama’s 
university and its National Nurses Association. 

This year’s group of students consisted of 14 
females and one male, all in their senior year. 
They’re names are Lindsay Betchel, Caitlin Brock, 
Tara Casimir, Tania Cruickshank, Christine 
Doherty, Jessica Dorey, Alexandra Henry, Shadae 
Llewelyn, Jessica Meerbott, Jason Merry, Lydia 
Pendino, Cristina Penzabene, Courtney Rice, 
Melissa Skrzypek and Erin Smith. 

Educational Program Bearing Fruit…
Sandra Cadena, PhD, ARNP, is the College 

of Nursing’s Assistant Dean of Undergraduate 
Programs and Director of Global Health. Traveling 
with students in prior years, she describes the 
program as one that bears fruit—many and 
varied, all equally important. “From an educator’s 
perspective, it’s interesting to watch the growing 
pride our students feel for their profession. They 
can make an incredible difference in people’s lives, 
no matter what corner of the world they choose 
to nurse in,” says Dr. Cadena. “It also heightens 
their sensitivity to cultural diversity. I think the 
immersion can increase a student’s awareness of 
his/her own cultural identity and, in turn, helps 
make them more sensitive to a growing culturally 
diverse patient population in our own country.”

University of South Florida 
College of Nursing’s 

Community Health in Panama

USF College of Nursing group outside Hostal 
Amador Familiar in Balboa, Panama.

Cadena with delegation of USF nursing students 
in Panama during Summer 2007.

This year’s group of 15 USF nursing students was 
led by Assistant Professor 

Versie Johnson-Mallard, ARNP, PhD; and 
Instructor Debra Gottel, MHS, BSN. 
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Cherokee Uniforms 
announced 10 winners of 
the 2008 Cherokee A Nurse I 
Am Scholarship. Scholarship 
winners each received $2,000 
toward defraying the cost 
of their nursing education. 
FNA is pleased to announce 
that Liza Kessling, from 
Pensacola Christian College, 
has been selected as one of the 
scholarship recipients.

Selection was based on 
an essay written in response 
to the inspirational nurses film “A Nurse I Am.” 
Entrants were asked to explain how viewing the film 
changed or enhanced their perception of nursing as 
a career and to use one of the nurses in the film as a 
role model in explaining why someone should pursue 
nursing as a career. 

“The winning essays represent the intelligence and 
creativity of America’s future nurses,” said Wendell 
Mobley, who directs charitable and scholarship 

programs for Cherokee Uniforms. “We are delighted 
to see how this film is encouraging nursing students 
to stick to their dream of becoming a nurse.” 

Cherokee Uniforms provided a grant for the 
production of “A Nurse I Am” as a film for nurses 
and nursing students out of concern over the number 
of nurses leaving the profession within the first few 
years of practice. In the film, Emmy-Award director 
David Hoffman presents nurses in real-life situations 
in varied settings, interacting with real patients, 
students and colleagues to highlight key points 
for a successful nursing career. The A Nurse I Am 
Scholarship began in 2007. More than 190 schools 
of nursing are showing the film to nearly 19,000 
students annually as part of their nursing curricula. 

Please see below for Liza’s winning essay:
Do rounds, get vitals, do a physical assessment, 

finish morning care, give medications–this was 
my perception of nursing after the first semester 
in classes and clinical. After viewing the “A 
Nurse I Am” video, my perception of nursing 
has been changed for the better. Every Tuesday 
morning, last semester, I took out my list of things 

Florida Student Wins National “Cherokee A 
Nurse I Am Scholarship” 

to do and ingrained 
them into my head. 
Not one Tuesday 
morning did I include 
on that list any of the following: encourage the 
patient, pray for the patient and spend time with 
the patient. In fact, just as this list showed, I 
did not even think of the patient as my patient. 
I had started school as a nursing major because 
I wanted to share God’s love and to be an 
encouragement. But I had been so wrapped up in 
doing my job for my grade that I forgot the reason 
I wanted to be a nurse. This video showed me that 
each patient I take care of is my patient. There is 
a personal level to nursing which goes beyond 
the “To do” list. We need to complete all of our 
objectives for each patient, but we also need to 
show the patient that we care, that we think of 
them as an individual and not just another list to 
add to our work. Having seen this video, I will be 
taking this next semester of clinical with a new 
philosophy. Each patient will be my patient. Each 
patient will have been prayed for before clinical. 
Each patient will be encouraged and his or her 
care will be personal for me.

Ardis Bush said in the documentary, “The 
ambition as a nurse is to serve fellow man 
for more than earthly gain.” Why should you 
consider a nursing career? Because what we do 
here in this world is important. What we do here 
reflects on us. We may not be a nurse manager 
like Ms. Bush but we need to have her attitude 
of love and humility. We need to have her desire 
to serve and to make a difference. Serving as a 
nurse may hurt, as Ms. Bush said, but it will be 
rewarding. Helping people, serving them, giving 
them hope for another day and loving them no 
matter the circumstances–these are just some 
of the things that you will do as a nurse. If you 
think that nursing is just another job, then this is 
not a profession for you. Nursing is far from going 
to work, coming home, being paid and repeating 
this every day or week. Nursing is a way of life. 
Ms. Bush said that she made the decision to be 
a nurse and she expects herself to do her best. 
That is what nursing is. It is going to each patient 
and treating the person, not the diagnosis. It is 
loving the people and the work. It is making a 
commitment to care for people, to give of yourself 
for them. When we are at the hospital as patients, 
we do not want a nurse that is aloof and only half-
hearted. We want a nurse that gives her best every 
time. You have that chance. Ms. Bush emphasized 
that nursing is not easy. But it is important. It is a 
challenge and it does require time and care. But 
that time is worth it. Why should you be a nurse? 
Because it is the perfect opportunity to shower 
someone with care, to offer him hope and to 
provide him with the care he needs.

Lisa Kessling

SCC Nursing Student Presented 
at Regional Women’s Health 

Conference

Seminole Community 
College (SCC) nursing student 
Victoria Martin represented 
community college students 
at “Speaking of Women’s 
Health,” on August 8 at the 
Orange County Convention 
Center.   

Martin, a mother of two 
from Lake Mary, presented 
at a breakout session about 
managing school, family and 
health. Martin is in SCC’s 
concurrent nursing program 
with the University of Central Florida, which allows 
students to pursue a bachelor’s in nursing as they are 
pursuing their degree at SCC. 

This conference, hosted by WMFE-TV and 
presented by Orlando Regional Healthcare, is one of 
eight nationally presented by public television. 

Victoria Martin

to do and ingrained 
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UCF Student Nurses Make 
Impact on HIV

by Jillian Krotki

The Student Nurses Association (SNA) at UCF is 
taking big steps to make a global impact.

After a recent visit from Chesiri, an international 
activist from Kenya who has been HIV positive for 
five years, SNA vice president Sarah Dickerman 
was compelled to take action.

A bill is currently stalled due to seven members 
of the Senate who insist the amount of money is too 
much. The Tom Lantos and Henry J. Hyde Global 
Leadership Against HIV/AIDS, Tuberculosis and 
Malaria Reauthorization Act of 2008 (H.R. 5501, 
A. 3701) will provide $50 million over the next 
five years to roughly 36 million people worldwide 
who are suffering from HIV/AIDS and, according to 
the World Health Organization, one-third of these 
individuals are also co-infected with tuberculosis. 

For the last five years, PEPFAR, the President’s 
Emergency Plan for AIDS relief, has provided 
millions of people infected with HIV/AIDS with 
antiretroviral treatment and care. It also helped 
create education, prevention programs and services. 
The Reauthorization Act of 2008 will allow even 
more progress to be made worldwide regarding 
treatments, research, education and awareness 
promotion for HIV/AIDS, tuberculosis and malaria. 
This bill will also aid people suffering from hunger 
and poverty. 

Chesiri spoke in Diane Wink’s and Kelly Allred’s 
class, which focuses on issues in health care and 
economics. The students have been given the tools 
needed to promote causes that they are passionate 
about. Dickerman took it upon herself to make a 
mission out of this stalled bill. She contacted other 
officers in SNA, and together they created a petition 
to assist in the passing of the Reauthorization Act. 

“Normally, students are exposed to issues they 
had not been aware of previously, but I’ve never had 
a class grab at one with such enthusiasm,” Wink 
said. “It was better than luck.”

The department was contacted by RESULTS: 
Creating Political Will to End Hunger, the 
organization that sponsored Chesiri. It was a 
personal mission of hers to speak to people about 
her situation, global healthcare and what the funds 
would do worldwide. The message was distributed 
throughout the faculty and the topic happened to 
be relevant to this class. 

When Dickerman stood in front of the class and 
proposed the idea for a petition, there was about a 
60-70 percent response, followed by a great deal of 
clapping.

The SNA has collected signatures for this 
petition outside of the Student Union, and on their 
first day alone added 133 signatures. 

This group insists that they chose to be nurses 
because they care and will continue to strive their 
hardest to make a difference both within and 
outside of the Central Florida community. SNA is 
not just a pre-professional organization. They plan 
to make an impact. The focus is geared towards 
community; SNA and nursing support advocacy.

Healthcare is a global issue that affects everyone, 
and according to Dickerman, it’s as easy as writing 
a letter. 

In addition to the efforts to pass this bill, SNA 
is trying to plan a post-graduation mission trip to 
Kenya to see first hand what this legislation is 
capable of. They recently held a donation drive for 
all the victims affected by the east coast wildfires 
and are definitely set on making a positive impact 
in this community and across the world.

UCF students worked hard to get petitions signed 
to support AIDS relief worldwide.

Nursing students at the University of Central 
Florida (UCF) learn more than the science of caring 
for the sick. They learn about the challenges many of 
their patients face.

“We’re not focused on just the patient who is 
sitting in the hospital bed; we’re focused on the 
patient who lives in the community,” said Dr. Jean 
Leuner, dean of UCF College of Nursing. “They 
may have an episode in a hospital, but they live in a 
community.”

That’s why students in the College of Nursing 
begin community outreach through service learning 
the first semester they enroll in upper-division 
nursing at UCF. It’s a required part of the program.

Students deliver meals on wheels, screen 
elementary children for height/weight for overweight/
obesity risks; provide immunizations to middle 
school students; teach children with asthma how to 
manage the disease; and teach tobacco prevention to 
children. 

“We help the student understand the community 
resources available to this underserved population 
and the opportunities that support wellness and 
disease prevention,” Leuner said.

During their first semester, UCF nursing students 
join Community Nursing Coalitions (CNCs). Groups 
of 12 with a faculty supervisor complete various 
hands-on nursing tasks focusing on primary and 
secondary prevention activities, such as health 
education and screenings.

To better understand the challenges of everyday 
life faced by their clients, the undergraduates are 
required to ride public transportation at least once 
to their assigned CNCs. This is a first-time ride for 

several of the students and may take a few hours and 
include several connections.  

The CNCs collaborate with agencies in counties 
across Central Florida—including Orange, Brevard, 
Seminole, Volusia and Flagler counties– to provide 
preventive care for citizens and real-life experience 
for students. Students have collaborated with many 
organizations, including: the Boys & Girls Clubs 
of Central Florida; YMCA; the Orange County 
Neighborhood Centers for Families; Community 
Action Centers; Head Start; and the American Lung 
Association’s Open Airways program, which aids 
children with asthma.

Graduate nursing students in the Adult, Family 
and Pediatric Nurse Practitioner programs also 
help out in the community, addressing problems 
at a variety of community and healthcare agencies. 
Groups consist of four or five students.  

In the minds of UCF College of Nursing students 
and professors, the goal is clear: keep active in the 
community, and keep the community out of the 
hospital. 

Students say the CNCs program is a valuable 
component of their education—and their work is 
getting noticed. Recently Seminole County Public 
Schools honored UCF College of Nursing for their 
community outreach through the county’s “Partners 
in Excellence” program. UCF nursing students work 
with school-aged children at the Harbor Learning 
and Literacy Center and the Midway Safe Harbor, 
both in Sanford. They provide tutoring, mentoring, 
conflict resolution tips and give interactive classes on 
hand washing, dental care, smoking prevention and 
nutrition.

UCF Nursing Students Continue to Touch Lives and 
Make Difference in Underserved Communities

UCF nursing students help non-profits across 
Central Florida. Photo: Courtesy of UCF 

College of Nursing.

Seminole County Public Schools honored UCF 
College of Nursing for its service-learning 

community outreach. 

UCF Student Nurses Make UCUCF Stud
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FLORIDA NURSES FOUNDATIONFLORIDA NURSES FOUNDATION

Honor A Nurse
A Gift to be Recognized!

The American Nurses Foundation invites you 
and/or friends to give a special Nurses Week gift of
recognition by making a special tax-deductible $100
contribution to the ANF! 

Your special nurse will be recognized in the
November/December issue of The American Nurse
for all to see!

Contact ANF at 301-628-5227 or on the 
Web at www.ANFonline.org to make your gift 
by check or credit card today!  

All contributions and information must be received
no later than October 31, 2008!
Please print

Donor name: ______________________________________
Donor Address: __________________________________
Address 2: ______________________________________
Phone number: ____________________________________
Email address: ____________________________________
Mastercard/Visa #: ________________________________
Expiration date: ____________________________________
Signature: ________________________________________
Please Honor: ____________________________________

Name/Credentials

Checks payable to ANF
Mail to ANF Lockbox: 

ANF, PO Box 504342, St. Louis, MO  63150-4342

Your donation supports both ANF and FNF!  
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by Anna Small, Esq.

As you have no doubt 
noticed, it is election season. 
FNA encourages all nurses 
to get involved in campaigns. 
Many people who have never 
been involved before find the 
idea intimidating, but perhaps 
this article will give you some 
guidance. 

The Florida Nurses Political 
Action Committee (FN-PAC) endorses candidates 
for state wide offices and makes donations to 
many campaigns. These candidates are ones 
running for the Florida House and Senate. The FN-
PAC interviews candidates and decides to endorse 
the candidate who is most supportive of nursing 
issues. Please see below for a list of candidates 
that FN-PAC is endorsing this year. FNA also 
encourages nurses to get involved in national 
campaigns like the presidential or congressional 
races or get involved more locally in the race for 
your local county commissioner.

Of course, you may decide on your own whom 
to support in elections. You may not agree with 
the endorsement of the FN-PAC, though we hope 
you will. But the most important thing is for 
you to get involved in campaigns. Candidates 
remember who worked their campaign when 
they are in office. It is also an opportunity to 
educate candidates regarding our issues. If more 
nurses work campaigns, we would have a louder 
collective voice.

Many people think that the only way to show 
your support for a candidate is by writing a check. 
While it is true that candidates will not turn down 
a financial contribution, there are many other 
ways to get involved in a campaign. You can put 
up a yard sign or slap a bumper sticker on your 
car. You can volunteer to walk door-to-door for the 
candidate or you can stuff envelopes. You can host 
a “Meet & Greet” for a candidate at your home or 
place of business. You can invite the candidates 
for local office to your FNA or other association 
meetings, so nurses get the opportunity to meet the 
candidates. You can invite a candidate to speak at 
some other type of club or civic event. Or you can 
attend a “Meet & Greet” and give the candidate a 
modest donation. Those $20.00 checks add up and 
are appreciated. 

Several FNA Districts host a Legislative Forum 
where candidates are invited to speak to the 
group regarding nursing issues. These are exciting 
events after which nurses feel inspired. Look for 
one in your area or contact FNA Headquarters 

(govt@floridanurse.org or 
407.896.3261) to see if a 
forum will be held near 
you. You can always call 
the candidates and make an 
appointment to conduct your 
own interview. You can get 
talking points on our issues 
from FNA and go and chat 
with the candidates. Many 
candidates know very little 
about nursing, so it is a great 
opportunity for you to share 
your knowledge with them. 
Invite them to come see you in the workplace, if 
that is an option. If not, simply share with them 
what you do as a nurse and what you see as 
nursing’s strengths and challenges. 

For more information on the FNA legislative 
program, please visit floridanurse.org and click on 
Legislative Activities at the top of the page or email 
govt@floridanurse.org. 

FN-PAC Made for Primary Election 
Endorsements 
State Senate Races
District 01: Tony Hill–Democrat–Incumbent
District 03: Charles Dean–Republican–Incumbent
District 05: Stephen Wise–Republican–Incumbent
District 07: Evelyn Lynn–Republican–Incumbent
District 09: Andy Gardiner–Republican
District 11: Mike Fasano–Republican–Incumbent
District 17: JD Alexander–Republican–Incumbent
District 23: Nancy Detert–Republican
District 24: Thad Altman–Republican
District 29: Christopher Smith–Democrat
District 35: Dan Gelber–Democrat

State House Races
District 01 Greg Evers–Republican-Incumbent
District 02 Dave Murzin–Republican-Incumbent 
District 03 Clay Ford–Republican-Incumbent 
District 05 Brad Drake–Republican
District 08 Alan Williams–Democrat
District 11 Debbie Boyd–Democrat-Incumbent
District 12 Janet Adkins–Republican
District 14 Pat Lockett–Felder-Democrat
District 17 Lake Ray–Republican 
District 18 Elaine Brown–Republican
District 19 Mike Weinstein–Republican
District 21 Pat Freeman–Republican
District 23 Chuck Chestnut–Democrat–Incumbent
District 24 Kurt Kelly–Republican–Incumbent
District 26 Pat Patterson–Republican–Incumbent
District 28 Dorothy Hukill–Republican–Incumbent 
District 29 Ralph Poppell–Republican–Incumbent 

District 30 Tres Holton–Republican
District 32 Tony Sasso–Democrat–Incumbent
District 33 Sandy Adams–Republican-Incumbent
District 35 Dean Cannon–Republican–Incumbent
District 36 Scott Randolph–Democrat–Incumbent
District 37 Scott Plakon–Republican
District 38 Bryan Nelson–Republican–Incumbent
District 40 Eric Eisnaugle–Republican
District 44 Rob Schenck–Republican–Incumbent 
District 46 John Legg–Republican
District 47 Kevin Ambler–Republican–Incumbent  
District 48 Carl Zimmerman–Democrat 
District 51 Janet Long–Democrat–Incumbent
District 54 George Gonzalez–Democrat
District 55 Darryl Rouson–Democrat–Incumbent 
District 56 Trey Traviesa–Republican–Incumbent
District 57 Faye Culp–Republican–Incumbent 
District 59 Betty Reed–Democrat-Incumbent
District 60 Ed Horman–Republican-Incumbent
District 65 John Wood–Republican
District 67 Ron Reagan Republican–Incumbent
District 69 Keith Fitzgerald–Democrat-Incumbent
District 70 Doug Holder–Republican–Incumbent
District 71 Ken Roberson–Republican
District 73 Nick Thompson–Republican–

Incumbent
District 75 Trudi Williams–Republican–

Incumbent 
District 77 Denise Grimsley–Republican–

Incumbent
District 79 Mike Horner–Republican
District 80 Debbie Mayfield–Republican
District 82 William Snyder–Republican–

Incumbent
District 83 Bryan Miller–Democrat
District 85 Joseph Abruzzo–Democrat
District 86 Maria Sachs–Democrat
District 89 Mary Bradenburg–Democrat–

Incumbent
District 92 Mark LaFontaine–Democrat
District 93 Perry Thurston-Democrat–Incumbent
District 95 Jim Waldman–Democrat–Incumbent
District 97 Martin Kiar–Democrat–Incumbent
District 99 Elaine Schwartz–Democrat–Incumbent
District 100 Evan Jenne–Democrat–Incumbent
District 101 Matt Hudson–Republican–Incumbent
District 102 Eddy Gonzalez–Republican–

Incumbent
District 106 Richard Steinberg–Democrat
District 109 Cynthia Stafford–Democrat
District 110 Esteban Bovo–Republican
District 112 David Rivera–Republican–Incumbent
District 113 Carlos Lopez–Cantera–Republican-

Incumbent
District 117 Julio Robaina–Republican–Incumbent
District 119 Juan Zapata–Republican
District 120 Ron Saunders–Democrat–Incumbent

LEGISLATIVE UPDATELEGISLATIVE UPDATE
Get Politically Involved, Make a Difference

Anna Small

FN-PAC Members Bonnie Sklaren and Mike Nilsson distribute endorsement checks to Carl 
Zimmerman, Janet Long and George Gonzalez.
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FN-PAC members met in July to interview 
candidates and make decisions on who to endorse  

for the August primary elections.

by Leah Nash
Director, Member Services and Leadership 
Development, FNA

Previously in the state of Florida, Clinical Nurse 
Specialists (CNSs) were not recognized with a 
license from the Florida Board of Nursing. In 2007, 
the FNA legislative program tackled this issue and 
received legislative support to change the law so 
that CNSs were recognized, although only a few 
specialties were available. The FNA legislative 
team continued to work on this issue and FNA is 
proud to report that this legislation will go into 
effect on October 1, 2008, permitting those CNSs 

who do not have a national certification exam 
available to them due to their area of specialty to 
sign an affidavit affirming 1000 hours of clinical 
experience in their area of expertise. The Florida 
Board of Nursing launched online CNS licensure 
applications in July of this year. 

The process is extremely easy. Registered 
Nurses (RNs) and Licensed Practical Nurse (LPN) 
applicants simply need to go to FLhealthsource.
com and follow instructions on how to become a 
licensee. You will need the following information: 
a valid email address; a valid mailing and physical 
address; name, address and graduation date of 
schools attended; and credit or debit card for 
payment.

Applicants can edit their application for up to 
one year before submitting to the Department of 
Health. Once submitted, however, the applicant 
will receive a confirmation email and can print 
a copy of the application for their records. Based 
on application answers, the system provides 
coversheets with instructions for additional 
documentation.

Since July 24, 2008, the Board of Nursing has 
received 13 approved applications and has 12 
pending applications, as well as four approved 
applications and three pending applications for 
ARNPs. Robert Machado, MSN, PMHCNS-BC, 
was the recipient of the first CNS license issued 
in Florida and says, “I am thrilled to be the first 
CNS to be recognized by the state and hope that 
my peers will follow suit and be acknowledged as 
the Advanced Practice Nurses that we are!”

The effort to provide the ability for CNSs to be 

Clinical Nurse Specialist Licensures Goes 
Into Effect This Year

Goes

LEGISLATIVE UPDATELEGISLATIVE UPDATE

licensed in the state of Florida was an effort by 
the FNA legislative team to provide recognition of 
the advanced education, training, and experience 
of Clinical Nurse Specialists. “It provides an 
opportunity for FNA to educate legislators as 
to the important contribution CNSs make to 
our healthcare system,” says Anna Small, Esq., 
lobbyist for FNA. The FNA legislative team 
works diligently throughout the year to make 
the voices of nurses in the state of Florida heard. 
FNA lobbyists, FNA staff, members of the FNA 
Political Action Committee (FN-PAC) and FNA 
legislative district coordinators (LDCs) meet with 
legislators on a regular basis to discuss nursing 
and healthcare issues. Creating a law that makes 
CNSs board certified is only one example of 
how the FNA legislative team is working–and 
succeeding–for you.

If you are interested in becoming a LDC in 
your area or would like more information, please 
contact govt@floridanurse.org. 
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District 1– Escambia and Santa 
Rosa Counties

Janice Hoff

In addition to the annual reception for new 
nursing graduates sponsored by District 1 during 
the spring, FNA members participated in area 
clinical excellence recognition. The membership 
met in April and a program on the history of 
Navy Nursing was presented. Jerry Ray, 1st 
Vice-President and Navy Nurse Corps reservist 
answered questions and related experiences/ 
opportunities in military nursing. A number of 
BSN nursing students attended the program.

The program for the July meeting was 
Prevention of Herpes Zoster in Long-Term Care, 
presented by President Janice Hoff who also gave 
this talk as a podium presentation at the 23rd 
National Conference of the American Academy of 
Nurse Practitioners on 6/28/08.

The next meeting will be in October with a meet 
& greet the legislators/area political candidates 
planned. Contact Janice.hoff@yahoo.com or rayje@
hotmail.com for further information.

District 2–Baker, Nassau, Duval, 
Clay and Bradford Counties

Bill Ahrens

On May 9, District 2 celebrated Nurses Week 
with a forum at the Embassy Suites Hotel in 
Jacksonville. After a welcome by District President 
Ellyn Dunlap, an enthusiastic group of nurses heard 
an inspirational message from Liz Bruno, RN, MSN, 
Director of Organizational Development for the 
Southeast Georgia Health System, who challenged all 
present to build a professional and personal legacy. 
FNA President, Dr. Andrea Gregg then provided 
an update on current ANA and FNA issues. After a 
buffet luncheon, hosts from group tables representing 
the University of North Florida School of Nursing, 
the University of North Florida Student Health 
Service, Florida Community College at Jacksonville 
School of Nursing, Flagler Hospital, the Fleming 
Island Surgery Center, FNA District 2 Gerontological 
Nurse Practitioner Council and FNA District 2 Board 
of Directors introduced their invited staff members 
and recognized each individually for his or her 
accomplishments.  

District 4–Hillsborough County

Linda LaComb-Williams

District 4 celebrated Nurses Week on May 8 
with a dinner at the University of South Florida 
College of Nursing.  

DISTRICT NEWS

West Florida Hospital recognizes District 1 
members Karen White-Trevino, RN, MSN, Assistant 

DON and Janice Hoff, ARNP (pictured seated 
middle and right) for Clinical Excellence during 
Nurse Week. Additional winners included Andy 
Layton, RN, Coronary Care Unit, Trish Stewart, 

RN, BSN, Progressive Coronary Care Unit; Bernard 
Houston, ORA, Operating Room; Migdalia Orta-

Morales, CNAII, Oncology/Hematology/Nephrology 
Unit; and Nina Clark, RN, BSN, Education.

FNA Districts Celebrated Nurses Week 
May 6-12

Pat Quigley, Judi Beck, Susie Atkins, Jean 
Aertker, Dan O’Neal, Carol Wilson, Anne Thorne-
Picard, Laureen Mack, Linda LaComb-Williams, 
Brandy Lehman, Pat Gorzka and Loretta Lopez.

Anne Thorne-
Pickard and 

daughter

Ona Riggins

Pat Quigley, District 4 President

Barbara Redding, Suzanne Edgett Collins, 
Cindy Parsons

Dan O’Neal, with Ericka Lewis and her 
daughter



Page 14 The Florida Nurse September 2008

District 5–Dade County
Jill Tahmooressi, RN

The first meeting of 2008 was spectacular, held at 
the Miami-Dade County Dolphin stadium for Nurses 
Week Night Out at the Marlins, with 75 nurses 
attending the May 3rd baseball event. Each attendee 
received a $5 Stadium buck, sponsored by District 
5. Three District 5 Board of Directors/ Officers were 
honored on the field in the pre-game show: Fran 
Downs–Director, Alexander Solano–Director and 
Ruby Rose Hutchinson–First Vice-President.  

The remaining scheduled meetings for 2008 are:
–Tuesday, October 21; 4:30 pm. Location: Nursing 

Auditorium, Baptist Hospital in Miami on Kendall 
Drive. This will be a snacks and business meeting.

–Thursday, November 20. This will be a business 
meeting and a legislative update. You must RSVP to 
President Jill Tahmooressi at jill.tahmooressi@mch.
com or 305-666-6511 ex 8536 before November 20 to 
attend.

–Friday, December 5; Noon. Location: Hotel 
Sofitel, located at 5800 Blue Lagoon Drive in Miami 
(near the MIA, off 836 and Red Road). Join District 5 
for a complimentary holiday lunch. The December 
meeting will be held jointly with the South Florida 
Organization Nurse Executives, coordinated by 
President- Elect Maria Lina “Bing” Wood.

The 2010-2012 term election ballots will 
be mailed out during the first quarter of 2009 
by Deborah Wilson, Chair of the Nominating 
Committee. If you intend to run for an office, board 
of directors position or FNA District 5 House of 
Delegate elected position, please contact Ms. Wilson 
at deborah.wilson8@med.va.gov to appear on the 
election slate. 

Continue to stay informed by going to the District 
5 website www.fna5.org, kept up to date by Bonnie 
Taggart, Chair of Public Relations. The Heartbeat, 
the District 5 official news publication is also 
available on the website. Barbara Russell is Chair of 
The Heartbeat and is commended for her quarterly 
editions of The Heartbeat. Reminder to members of 
District 5: The Heartbeat is distributed via email 
every quarter. Please keep your email address 
current with FNA Headquarters to avoid missing 
out on our district’s news and activities. If you do 
not have access to email and would like a hard copy 
mailed to you by U.S. postal service, please contact 
the District 5 President Jill Tahmooressi. 

District 8–Orange, Seminole, 
Osceola and Lake Counties

Jean Kijek

District 8 held election of officers, board 
members and nominating committee members on 
July 14, 2008 at the MD Anderson Cancer Center 
at Orlando Health. Jean Kijek was re-elected 
as President; Jennifer Aurgarten was elected 
Treasurer; Elizabeth Rash and Darlene Stevens 
were elected to the Board for two year terms; 
and Phyllis Hankins and Marti Hanuschik were 
elected to the Nominating Committee.  

The District 8 membership developed goals for 
2008-2009. These goals are: 1) Plan a reception 
for graduating students; 2) Send out a postcard 
reminder of all District 8 for 2008-2009; 3) Send 

DISTRICT NEWSDISTRICT NEWS
out notice of meetings to all professional nursing 
education programs in District 8; 4) Send program 
topics for each meeting for continuing education; 
Topics include The Rest of the Story: After Liver 
Transplant and Update on the Treatment of 
Hypertension; and 5) Develop strategies to increase 
membership and membership participation.  

District 10–Alachua, Gilchrist, 
Levy, Putnam and Dixie Counties

Annmarie J. Farro 

Summer Greetings:  
We have been announcing our intentions “To Go 

Green” and do as much business and notifications 
by utilizing the Internet for months now. Please visit 
www.fnadistrict10.org, designed and kept up to 
date by Toni Phillips, for our current activities and 
information you need. 

If you do not have internet access, please forward 
your address and let us know you prefer U.S. postal 
service. If you have not already updated your 
information with FNA Headquarters, please do so as 
we need your email address for E-mailings.

District 10 continues to reach out, listed below is 
a quick recap of our year: For starters, we welcomed 
Angela Raiford as our 1st Vice-President, have had 
our District news updated on the FNA web site 
under “Local Leadership” each quarter and we have 
had an article in each issue of The Florida Nurse 
publication.

We have had invited guests such as Marti 
Hanuschik, a Workplace Advocacy Commissioner 
from the Center for Nursing and Willa Fuller, the 
new FNA Executive Director to attend our Board 
of Director meetings, where they brought us up 
to speed with all that was happening in nursing 
within our state last fall.  

We elected 14 delegates and 10 of these delegates 
attended the FNA 93rd Biennial Convention, held at 
the Hilton Daytona Beach Ocean Walk on September 
26-29, 2007. Our Treasurer, Cindy Boucher & 
member Marsha Martin, were both elected to the 
FNA Board of Directors as Directors at Large.

We co-sponsored “Johnson & Johnson’s Nursing 
Future Campaign” last December, which was held at 
Santa Fe Community College (SFCC), led by our 2nd 
Vice President, Ellen Audet.

In January 2008, we hosted the 2nd Biannual 
Legislative Conference, with presenters such as 
Anna Small, Esq., our FNA lobbyist Claydell Horne, 
RN, PhD from the Nursing Board of Regulation, 
plus Lorraine Austin, the Health Services Director 
for CHOICES. It was a fun filled, informational 
conference that was rated very highly by those who 
attended. 6 CE’s, a wonderful continental breakfast 
and a catered Sonny’s lunch was enjoyed by all.

Kathy Rapacki, our District Secretary, was 
nominated by District 10 and then appointed by the 
Alachua County Commission to the Alachua County 
Health Care Board. She is representing us well, and 
continues to keep us in the community by her recent 
involvement with their Community Health Expo. 

Dawn Siler, a District 10 Director at Large and 
our Legislative District Coordinator (LDC) attended 
Lobby Days in Tallahassee in March. She has 
written a delightful article for The Florida Nurse. 
You can read it on our website. 

We sponsored and presented the plaques to the 
GNRN Community Nurse Awards winners held this 
year at the Reitz Union on the University of Florida 
Campus. As founding members 20 years ago, this 
was a milestone.

Our general meeting was held on June 24, 2008, 
at SFCC. We counted our election ballots and are 
proud to announce the addition of the New 2008-
2010 Board Members that will be joining our team;

1st Vice President–Angela Raiford
Secretary–Kathy Rapacki
Director at Large–Lynn George
Director at Large–Jason Richardson
Our next meeting was held on August 26, 2008. 

Check our website for an update.
With Sincerest Regards for a Wonderful Fall 

Season, 
Annmarie J. Farro 
President FNA District #10  
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District 17 President Phyllis Burke and Past 
President Inez Fielding receive proclamation at 

City Council meeting on April 24 in recognition of 
Nurses Week.

District 24–Martin, St. Lucie, 
Okeechobee, Glades and Hendry 

Counties

Maria Seidel
District 24 would like to recognize Patricia 

Gagliano, Associate Professor in Nursing at Indian 
River State College (IRSC). Patricia received the 
Endowed Teaching Chair Award for Evidenced 
Based Practice in Nursing. In order to maintain a 
level of innovative excellence in the Health Science 
Department and to better serve IRSC students and 
the community, Patricia proposes to offer a series 
of lectures for nursing students which cover best 
practices that are being used in today’s healthcare 
facilities. These evidence-based practices 
incorporate rigorous research, nursing judgment, 
nursing experience and patient needs. Through this 
project, she hopes to improve the quality of nursing 
care in the community with the induction of these 
practices into the nursing curriculum. Patricia is 
also Districts 24’s treasurer and has been active in 
her participation to the FNA organization. 

For our May meeting, M.J. Duthie, PhD, ARNP 
provided our members with an informative lecture 
on sleep disorders and the treatment modalities in 
adult and pediatric patients. 

District 24 continues to have their meetings on a 
quarterly basis and we welcome new members and 
guests.

District 29–Collier County

Lynn Peiffer

The 13th Annual Nurses of Excellence Awards 
Dinner was held on May 7, 2008 at The Naples 
Beach Hotel and Golf Club, honoring 14 Collier 
County registered nurses and celebrated National 
Nurses Week.

2008 Crystal Angel Award recipients included: 
• Eugenie Carenas, RN, NCH Healthcare 

System
• Bette Chew, RN, Manor Care Lely Palms
• Ruth Girlando, ARNP, Dr. Brodie
• Carolyn Kloosterhouse, RN, AmeriCare Home 

Health Services
• Jenneine Lambert, RN, Physicians Regional 

Medical Center

2008 Nurses of Excellence recipients included:
• Andrea Almodovar, RN, NCH Healthcare 

System
• Barbara Desrosiers, BSN, RN, NCH Healthcare 

System
• Johnna Dettis, ARNP-C, Department of 

Health
• Dee Hawks, RN, Physicians Regional Medical 

Center
• Erin Raney, RN, NCH Healthcare System
• Jayme Roberts, RN, NCH Healthcare System
• John T. Roberts, Jr., RN, NCH Healthcare 

System
• Phyllis Russo, ARNP, Dr. Muir
• Erin Weekley, BSN, RN, Physicians Regional 

Medical Center
The 2008 Nursing Excellence Planning 

Committee included: Mary Jane Berg, RN, CAPA, 
Doreen Cassarino, MSN, ARNP, ADM-BC, Karleen 
Hanna, MSN, ARNP-BC, Denise Heniemann, 
DrPH, RN, Mary Kelly, RN, MA, Marie Lalibert, 
AD, BA, RN, Denise McNulty, MSN, RN-BC, ARNP, 
Judy Nuland, MSN, Karen Ciurla, RN, Mauriann 
Patterson, BSN, RN, Lynn Peiffer, MSN, CUNP, 
ARNP-BC, Jackie Perrine, RN, CHPN, Louise 
Stewart, MSN, RN and Elaine Wade, Med, RN, 
NCSN, FASN.

District 40—South Palm 
Beach County

District 40 members celebrated 
National Nurses Week.

District 29–

DISTRICT NEWSDISTRICT NEWS
District 17—Indian River County

Crystal Angel Awards Winners: Bette Chew, RN, 
Jenneine Lambert, RN, Eugenie Carenas, RN, 

Carolyn Kloosterhouse, RN and Ruth Girlando, 
MSN, ARNP-BC. 

All FNA members were invited to be honored at a 
Marlins game during National Nurses Week.

Judy Campbell, Rosalie 
Morrissey, Judy Davies 

and Betty Morgan

Priscilla Burtalone, 
Joanne Masella and 
District 40 member

Rahorie Evans and Natalie 
Barats
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ANA UPDATEANA UPDATE

Deborah Hogan, RN received the 2008 Staff Nurse 
Advocacy Award at the ANA House of Delegates 

meeting in June.

Andrea Gregg confers with Sande Gracia-Jones, 
Barbara Russell and Kathy Mason.

Delegates confer between sessions.

Florida Delegates discuss the issues.

Over 600 nurse delegates attended the ANA House of Delegates meeting in 
June, passing a series of bylaws.

ANA was pleased to host Senator Hillary Clinton 
(D-NY) and Senator Barack Obama (D-IL) at the 

ANA House of Delegates meeting in June.
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NOTES FROM LERCNOTES FROM LERC

by Leslie Homsted, RN
Director of Professional Practice Advocacy, FNA

Shands at University of Florida (UF) Local Unit 
holds elections

The Shands at UF bargaining unit held elections 
for local unit officers, board and negotiating team 
members in June 2008. The newly elected officers, 
board and negotiating team members are:

President: Marsha Martin, RN
Vice President: Annmarie J. Farro, RN
Secretary: Lee Brown, RN
Treasurer: Angela Raiford, RN
Board of Directors: Nancy Dehm, RN
 Laura Henfield-Johnson, RN
 Cim Holt, RN

Nurses at James A. Haley Veterans Affairs Medical Center celebrated Nurses Week in May of this year.

Labor Employment Relations Commission 
(LERC) Update

Negotiating Team: Wes Merry, RN
 Pat Rorex, RN

United American Nurses (UAN) Activity
Annmarie J. Farro, RN (Shands at UF) has been 

appointed to the UAN Legislative Committee 
and to a two-year term on the UAN Nominations 
Committee. Mike Nilsson has been appointed to 
Chair the newly formed UAN-Political Action 
Committee (PAC). Deborah Hogan, RN (Professional 
Health Care Unit) was also appointed to the UAN 
Legislative Committee.

Special UAN National Labor Assembly (NLA)
There will be a special one day UAN NLA held 

on September 21, 2008 in Chicago. This NLA has 
been called to address, among other issues, several 

proposed changes to the UAN Constitution made 
necessary as a result of actions that were passed at 
the ANA House of Delegates in June 2008. FNA LERC 
will be represented by 3 delegates-Marsha Martin, 
RN (Shands at UF), Debbie Hogan, RN (Professional 
Health Care Unit) and Diane Mayes, RN (James A. 
Haley Veterans Affairs Medical Center).

UAN Labor Leaders Institute (LLI)
The 2008 UAN LLI will be held in Chicago from 

September 21-24, 2008. The LLI provides innovative, 
hands-on education for union nurse leaders. FNA 
LERC has the following 4 members attending the 
LLI: Mary Sapp, RN (Professional Health Care 
Unit), Judith Ulrich-Weaver, RN (Wuesthoff Medical 
Center), Virginia Carter, RN (Wuesthoff Medical 
Center) and Jacqueline Milch RN, (James A. Haley 
Veterans Affairs Medical Center). Look for their 
reports in the December issue of the The Florida 
Nurse.

President Diane Mayes, Vice President 
for Nursing Sandra Janzen and nurse 

colleague.
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The Workforce Advocacy Commission (WFA) of 
FNA has continued to work to build the program 
and educate nurses regarding Workforce Advocacy 
as a method of advancing the profession of nurses 
Their most recent work which is a project related 
to retaining the mature, experienced nurse in 
the workforce is still in progress as data entry 
and analysis begins. We are seeking information 
on what innovative or creative strategies are 
currently being utilized to keep these nurses in the 
workforce. 

The skills and knowledge of experienced nurses 
are essential for the delivery of safe care to the 
public. Novice nurses also need the support and 
knowledge of experienced nurses to help them grow 
and develop in their clinical knowledge and skills. 

Special acknowledgement goes to Dr. Elaine 
Slocumb, Commissioner for her expertise and 
work with preparing the data for analysis. And the 
Commission would also like to thank Dr. Patricia 
Burns and Dr. Kevin Kip of the University of South 
Florida for data entry on this ongoing project. 

At the conclusion of our project which was 
funded by the Center for American Nurses, we hope 
to provide information to nurses and to institutions 
regarding the retention of these nurses whom we 
believe are the backbone of direct care. 

The project is entitled, The Florida Sunshine 
Project: Nurses for All Seasons. Please look for the 
full report in a future issue of The Florida Nurse. 

Florida Delegates attend The Center for American 
Nurses Membership Meeting

Mary Tittle and Mary Lou Brunell represented 
the FNA Workforce Advocacy Commission 
as delegates to the Annual Member meeting 
Washington, DC, which was held just prior to the 
American Nurses Association (ANA) Convention 
and the LEAD Summit. Also in attendance was Sue 
Hartranft, Chair of the FNA Workforce Advocacy 

WORKFORCE ADVOCACYWORKFORCE ADVOCACY

Mature Nurse Report in the Works; Update on National Program

Commission, Andrea Gregg, FNA President and 
Willa Fuller, FNA Executive Director. The Member 
Meeting of the Center for American Nurses is much 
like the House of Delegates of ANA/FNA. 

Bylaws changes were considered and a new 
Board of Directors was elected. The new Board of 
Directors are: President, Dennis Sherrod, EdD, 
RN; President-elect, Donna Warzynski, MHSA, 
RN, C, CNA, BC, and Treasurer, Teresa M. Haller, 
MSN, MBA, CNAA-BC. The Directors elected were: 
Rebecca Bowers-Lanier, RN, MSN, MPH, EdD, 
Denise Moore, MS, APRN, BC; Maureen Nalle, PhD, 
RN and Jackie Pfeifer, RN, MSN, CCRN-CSC, CCNS 
(Direct Patient Care). 

The LEAD summit was well attended. The 
presentations were pertinent and evaluated very 
highly by the attendees. The keynote by Tim Porter 
O’Grady was inspiring and thought provoking, as 
well as humorous at times. Florida was pleased to 
have several outstanding presenters on the program, 
including Dr. Audrey Nelson.

FNA Workforce Advocacy Commission
Sue Hartranft, Chair Elaine Slocumb
Mary Lou Brunell Barbara Drummond -Huth
Barbara Russell   

Florida Delegation at Center for American 
Nurses Membership Council: L-R: Willa Fuller, 
Sue Hartranft, Dennis Sherrod, newly elected 

President of the Center, Barbara Russell, 
Mary Tittle, Mary Lou Brunnell.

R E W A R D I N G C A R E E R
IN CORRECTIONAL NURSING

CCA is an Equal Opportunity Employer F/M/D/V 
CCA is a drug-free workplace

Opportunities in the State of 

Florida include: 

Full-Time and PRN,  

ARNP, RN  

and LPN positions

Would you enjoy working 
in a clinic-like setting with  
a set schedule and a 
competitive salary?

Call 866-574-8892 - Barbara 
or apply online at  
correctionscorp.com

Working at CCA - the nation’s 
leading corrections management 
company - involves adult 
ambulatory clinical care using 
the highest nursing standards. 
Corrections as a career path 
offers professional growth 
opportunities equal to, even 
beyond, traditional health care 
settings. CCA has five safe, secure 
facilities in Florida where you can 
make a meaningful difference.
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WORKFORCE ADVOCACYWORKFORCE ADVOCACY

by Diane E. Scott, RN, MSN

It may come as a surprise to many nurses that 
all healthcare organizations have formal policies 
that address poor behavior, attitudes or conflict 
within their workforce. The policies often speak 
in general terms concerning the intolerance of 
untoward behaviors that an organization deems 
unsupportive of their mission.

Despite the presence of these common human 
resource policies, unhealthy and unresolved 
conflict continues to flourish within healthcare 
organizations. To help understand more about the 
gap between policy and reality and the impact 
of conflict resolution, the Center for American 
Nurses spoke to Donna Yurdin, MA, SPHR.

As the President of Credo Management 
Consulting, Donna Yurdin has more than twenty-
five years experience in the human resource 
management and organizational development 
fields. As the former head of the Organizational 
Effectiveness Department for the healthcare 
system, HCA, Ms. Yurdin was instrumental in 
developing a workforce development strategy to 
identify tools and resources for leaders to define 
and execute learning strategy and accountability 
systems.

Center: Why do organizations have human 
resource policies and what are they trying to 
accomplish?

Ms. Yurdin: Aside from some regulatory and 
legal requirements that dictate the existence of 
some policies, organizations have come to rely 
on policies for organizational attributes that 
may or may not actually exist. Organizations 
adopt policies in order to provide structure, 
predictability, fairness, legal process, ethical 
standards, formulaic behavior modification and 
a teaching tool for new managers/supervisors. 
Generally, they are a well intentioned 
communication of expectations for all employees 
and contractors. Sometimes they become outdated 
and irrelevant, applied because that is how it was 
always done. Organizations must be constantly 
assessing policies for their relevance to customer 
value, employee safety, etc.

Center: What are expectations of managers in 
utilizing and applying policies?

Ms. Yurdin: Managers are expected to stick 
to what the policy says; unfortunately policies 
cannot predict the nuances of human behavior and 
therefore, no policy can predict events absolutely 

and prescribe solutions perfectly. This breakdown 
between prediction and prescription is the sand 
trap for managers in applying policies without 
thinking through the intent of the policy and how 
the situation at hand may fit. The consequences 
of blindly applying policies can be the basis 
for conflict. It is ultimately a breakdown in 
communication. Communication between people 
is never perfect and policies are written by people, 
well intentioned but imperfect.

We human beings assume a lot in our 
conveyance of messages. We assume everyone is 
coming from the same point of view and has the 
same intentions or goals. Our expectations are that 
everyone thinks the same way we do. They don’t!!

Center: How can a policy prevent conflict?
Ms. Yurdin: I don’t believe a policy alone 

can prevent conflict. Nothing can ever take the 
place of honest, open, communication… and that 
includes honest, open, listening. Reliance on a 
policy with absolute certainty will likely be the 
basis for intransigence in behaviors on all sides of 
the question. Policies should be the handrails not 
the handcuffs for human conversation. A policy 
put in place for the sake of safety to employees 
or customers may be misunderstood or not 
communicated to an employee who inadvertently 
wanders outside the bounds of the policy. Given 
proper information, training and understanding, 
the employee and manager can agree on a new 
behavior within the bounds of the policy with 
no conflict. Conflict can most often be avoided 
through how the policy is communicated and 
applied. 

Center: When the policy doesn’t fit the 
circumstances, what should I do?

Ms. Yurdin: Seek expert advice. Talk to the 
person or persons who are most expert about the 
intention of the policy and describe the situation. 
Talk about the impact of the policy on the 
individual, the team and the precedent it is setting 
for similar future situations. The policy may have 
been written without thought to this circumstance 
and may need to be adjusted with this situation 
in mind. Don’t take a policy at face value. Ask. 
Get input. Seek understanding and seek to be 
understood. 

If the answer you get is that the policy will be 
strictly enforced, no exceptions, you then have 
to plan how you will communicate this stance 
to employees. At least you will have a better 
understanding of the policy’s intent.  

Nursing that Works

Bridging the gap between organizational policies and practice

Employees can continue to seek redress through 
the problem solving or grievance procedure. 
The manager’s role is to apply a policy fairly and 
consistently but to also seek guidance when the 
policy does not fully fit the situation. 

Center: When there are processes in place for 
conflict resolution, what stands in the way of staff 
taking advantage of them?

Ms. Yurdin: Nothing. Nor should there be. The 
problem solving or grievance procedure is there for 
a reason. It is not there to second guess the manager. 
It is, in essence, a way for pressure to be released 
from the situation. Much like a tea kettle has a place 
for steam to escape, the grievance process allows the 
employee to get their view heard and ensures the 
resolution is considered fairly and not decided by 
one person who may have a preconceived notion or 
an axe to grind. Grievance processes are prescribed 
processes, open to any employee and, if done well, 
allow all employees equal access to resolution of 
problems and equal treatment by decision makers.  

Center: How are the Joint Commission standards 
addressing this behavior going to affect healthcare?

Ms. Yurdin: It is true that what gets measured 
gets done. In January of 2009, the Joint Commission 
will begin applying the new leadership standards. 
In fact, the Joint Commission standards are catching 
up with reality. The effects of the new standards 
will likely be a greater focus by senior leadership 
on enforcing the behavioral standards and policies 
they currently have in place 

Center: What can fill the void between having a 
policy and making it reality?

Ms. Yurdin: Manager preparation is paramount. 
The ability of a manager to understand the 
intent of a policy, apply it consistently and fairly, 
communicate it to all employees and mete out 
appropriate corrective action is key. Listening 
to employees when they don’t follow a policy 
and hearing their side will allow you to know if 
there is honest misunderstanding or intentional 
disobedience.  

A manager should not take a policy at face 
value but question whether it is still pertinent 
and necessary for the organization, employees 
and customers. Leadership is another important 
component. Leaders who communicate the 
values upon which the policies are based and act 
accordingly… leading by example will make a 
difference in how policies are perceived, followed 
and questioned.  

NOTE: Further information on conflict resolution 
and the Center’s draft policy on Lateral Violence 
and Bullying in the Workplace can be found at 
www.centerforamericannurses.org.
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by Erika Hinson

I had just reported on 
duty and got my patient 
assignment when EMS 
called to alert us of their 
impending arrival. On board 
was a 60 year old male with 
sudden onset of neck pain 
and vomiting. I knew he 
would be my patient as I 
had the only open room. On 
arrival, my gut feeling was 
immediate and very clear 
that this was no simple 
neck pain. E was gray, pasty, 
sweating and vomiting, extremely hypertensive at 
232/98-bradycardic at 46, respiratory rate 18 with 
a pulse of 99%, finger stick glucose 140. He could 
open his eyes on command but preferred to keep 
them closed and frowning. He thought the date was 
1998, he could remember his vital statistics but his 
speech was slow and deliberate. He kept repeating 
“Oh, my head hurts,” but was unable to rate on 
a 1-10 scale…it looked like 10 to me. EKG and lab 
studies were done immediately as Dr. L examined 
the patient. CT was notified of the immediate 
need for CT, but we were told that there were 3 
patients ahead of him. I told them he was next–as 
an experienced ER nurse, it looked to me like he 
was going to die. Dilaudid 2 mg and Phenergan 12.5 
were given, as well as IVP for pain and nausea and a 
Labetolol drip was hung to lower his blood pressure 
as we left for CT. As the CT images sliced across 
the screen, the large amount of white appearing 
indicated there was a huge amount of blood in E’s 
brain. I alerted Dr. L as we were heading back even 
before the official report was read to attempt to get 
a head start with neurosurgery. The vomiting and 
headache were returning and his blood pressure 
was now 230/98 HR 48.

The decision was made to hang Cardene instead 
of the Labetolol, as his pressure was so high, just 
as his wife arrived. She was visibly shaken and 
crying, wearing no make-up and looking somewhat 
disheveled with soaking wet hair. I knew she would 
have to be calmed in order to not further upset or 
agitate E. The ER physician, Neurosurgeon and the 
Intensivist were all waiting. She reluctantly related 
she and E were making love when this took place 
and she had rapidly showered and dressed. After 
being informed of the gravity of his condition, 
she was told E had to be transferred to the other 
coast for a fairly new and radical procedure, but it 
was the only chance E had due to the area of the 
bleed. When I asked, she indicated that she had no 

local family in the area, just good friends. Because 
she was so shaken, I volunteered to call them and 
inform them of E’s event so they could join her 
for support. Meanwhile, the outcomes nurse was 
arranging transport to the receiving hospital. I just 
prayed they’d get here fast because the CT reading 
showed “extensive subarachnoid hemorrhage with 
bleeding into the ventricles.” Platelets were ordered 
and hung, the Cardene drip arrived from pharmacy 
with adverse effects being bradycardia. I alerted Dr. 
L that E’s heart rate was still only 48. The decision 
to give the drug was made, causing me to have a 
rapid heart rate. I knew I couldn’t leave E’s side for a 
moment now and didn’t want to alert E’s wife by my 
constant presence so I asked about her family. They 
had 2 children, both active in the military, both in 
Germany and E’s wife added, “E has to be ok, our 
first grandchild is due in April, a boy to be named 
E.” Here’s where I thought, “If I could get her kids 
on the phone, it would distract her.” Her cell phone 
didn’t work in the department and I didn’t want her 
leaving, so I requested the hospital operator to call 
Germany. After what seemed like hours, but was 
only seconds, they agreed. E’s wife was talking to 
her daughter. 

The Cardene was hung, E’s pressure came down 
to 149/79 and his heart rate was still only 48, but 
E appeared more comfortable and less agitated. 
He was no longer sweating and vomiting. E was 
able to talk to his wife with some degree of sense. 
The outcomes nurse came to inform us that the 
helicopter was on its way, but we were going to 

have to convince them to take E’s wife, as they don’t 
usually take family. We unloaded everything we 
could from her and his belongings to make them 
weigh less in an effort to get her on board and keep 
her busy so she wouldn’t worry so.

Finally it arrived. In giving report to the flight 
nurse, I gave her the Cardene rate. She immediately 
stopped it and put E on Labetolol due to his heart 
rate. I explained that his heart rate was stable and 
it was working, but their protocol was Labetolol 
and E’s pressure started to climb. I pleaded my case 
again for the Cardene without success, but they 
were going to give him an anti-emetic and more 
pain meds, which would lower his pressure. At 
11:08, off they went, along with E’s wife. Later that 
afternoon, we heard from the outcomes nurse–E 
had made it to the hospital. Over the next week, I 
looked for E in the paper–in the death notices and 
finally forgot. Then, one day mid-January, one of 
the front clerks came to tell me there was someone 
asking for me. I walked into the sea of people in a 
January ED waiting room to see a handsome well 
dressed man and a beautiful and very elegant 
woman, who for some reason was waving wildly 
like I should know her. She looked vaguely familiar 
as they walked toward me, she said, “Doesn’t he 
look terrific?” It was E! The coil procedure had 
been a success and he had been discharged back to 
Naples. He, of course, didn’t remember being here 
but the only residual effects from his bleed was 
some blindness in his right eye and slight balance 
issue. He is in rehabilitation now to attempt to 
regain some recollection of December 7th, 2006… A 
day to remember.

CLINICAL EXCELLENCECLINICAL EXCELLENCE

December 7th, 2006: A Day to Remember

Erika Hinson
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FNA Flashback

Join the FNA Train! (From the March-April 1958 issue of The Florida Nurse.)

Legal Strategies for Nurses
by Suzanne Edgett Collins, RN; MPH, JD, PhD

The information presented by the Tampa Bay 
Chapter of the American Association of Nurse 

Attorneys is intended as an overview of selected 
legal topics and should not be construed as legal 

advice. The information generally reflects the 
views of the particular author rather than the 

organization.

The practice environment for today’s 
professional nurse has become increasingly 
complex. This complexity extends to the strategies 
required to prudently manage a wide variety of 
practice related legal issues. Knowledge of these 
issues and strategies can be professionally life 
saving.

Ignorance of the Law is No Excuse
This adage is a familiar one, yet many nurses 

remain woefully ignorant of the laws, rules 
and legal processes that control their abilities 
to practice. Nurses should understand the 
composition, function and roles of the Board 
of Nursing. They must understand the many 
determinants of an appropriate scope of practice, 
as well as how to obtain information about scope 
of practice changes. Nurses must understand the 
legal processes associated with the investigation 
and prosecution of a complaint against a nurse 
licensee, as well as the collateral consequences 
that can occur, such as when a disciplined nurse 
is licensed in multiple states. 

Sadly, few nurses realize that a nursing 
error that results in harm to a patient can be 
the cause of both a licensure discipline action 
and a medical malpractice action. Nurses are 
well advised to become familiar with the legal 
criteria for a medical malpractice lawsuit, as 
well as common types of cases and preventative 
strategies for minimizing the risks. Legal aspects 
of documentation are extremely important in 
establishing that the nurse fulfilled his or her 
duties to the patient within the appropriate 
standard of care.  

Personal Protection
U n f o r t u n a t e l y , 

increasing numbers 
of nurses are finding 
themselves subject to 
being required to give 
a sworn deposition 
about a practice issue. 
Testimony may be 
requested of a nurse in a 
variety of situations and settings. Testimony may 
be sworn under oath or informal and unsworn. 
Some statements may be protected and some may 
be open to public scrutiny. The nurse who has 
knowledge of the ‘dos and don’ts’ of testimony will 
be much more confident in this anxiety producing 
situation.

Having a basic familiarity of a nurse’s 
rights under employment law is essential for 
development of a career path. The nurse should 
understand what worker rights are available under 
state and federal law. The nurse should be able to 
recognize discriminatory practices and remedies 
for curing such practices. The nurse should be able 
to describe the limits to his or her privacy in the 
health care employment arena, such as related to 
background checks and drug testing.  

Doing the Right Thing Well
There are several common concepts related 

to patients’ rights. The caring nurse should be 
informed and remain vigilant that patients’ rights 
are being upheld. The patient has a primary right 
to be respected. From this comes the rights of 
self determination, privacy and protection. These 
rights form the basis of many state and federal laws 
and rules related to consent or refusal of treatment 
for self or others, and privacy of treatment. In 
order for the nurse to be a caring advocate for the 
patient, the nurse is ethically and legally bound to 
be aware of these laws and rules to safeguard his 
or her patient’s rights.

An Ounce of Prevention 
The Tampa Bay Chapter of the American 

Association of Nurse Attorneys is proud to be the 
host for this year’s annual educational conference 
of the American Association of Nurse Attorneys, 
which will be held in October in Tampa at the 
Grand Hyatt. As a part of this event and as a 
part of the organization’s commitment to the 
nurses of Florida, The Tampa Bay Chapter of the 
American Association of Nurse Attorneys will be 
presenting a one day seminar, lunch included, 
on Wednesday October 22, 2008 in Tampa at the 
Grand Hyatt. The topics for the seminar will 
cover the essentials of safe practice and will 
include a review of the Florida Nurse Practice Act, 
prevention of professional malpractice, protection 
of nursing license and avoidance of licensure 
discipline, legal aspects of documentation, tips for 
testimony, employment law for nurses and ethics 
in healthcare. This seminar is designed to provide 
the nurse with that ever so important ‘ounce of 
prevention’. Please watch for the advertisements 
and consider attending. For information about 
this seminar or to register, please go to www.
taana.org. This seminar is approved for 7 hours 
of continuing education credit and is approved 
by Nurses Service Organization to qualify for 
risk management discount on your professional 
liability insurance. 

____________________________________
Suzanne Edgett Collins, R.N.; M.P.H., J.D., Ph.D. is 
Associate Professor of Nursing at the University 
of Tampa and may be contacted at secollins@

ut.edu. She is admitted to the Bar in Florida and 
Washington, D.C. She is a member of the Florida 

Nurses Association and The American Association 
of Nurse Attorneys.
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CENTENNIAL CELEBRATIONCENTENNIAL CELEBRATION

An Ounce of Prevention 

NURSE ATTORNEY NOTESNURSE ATTORNEY NOTES

For more information on the FNA 
Centennial Celebration, contact 
conferences@floridanurse.org. 
Sponsorship opportunities are 

available.
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FNA extends a warm welcome to those new 
graduates who have chosen to take the step to join 
their professional association. We wish you a great 
start to your career and look forward to working 
with you in the future! Your voice is important to 
us. Please feel free to contact us at any time with 
questions. Please find the number for the Members 
Only Toll Free line in your new member packet or 
email info@floridanurse.org.
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B-CU School of Nursing Prepares to Welcome 
Largest-Ever Student Population

With the start of the new school year here, the 
Bethune-Cookman University (B-CU) School of 
Nursing welcomed the largest student body in the 
school’s history. There are 414 returning students 
who have declared nursing as their specialty–173 
will be taking nursing courses and 241 will be 
taking general education courses prior to entering 
the upper division. In addition, 372 new nursing 
majors have been admitted for the 2008-2009 
academic year. 

The B-CU School of Nursing has been able 
to increase its enrollment because of expanded 
classroom space in its new facility–the L. Gale 
Lemerand School of Nursing building–which first 
opened for the spring 2008 semester.

In addition to larger classrooms and a 300-
seat lecture hall, the L. Gale Lemerand School of 
Nursing building provides the latest in technology-
assisted teaching and learning tools, including 
smart classrooms and skills labs. The facility also 
houses the Odessa Chambliss Wellness Center, a 
nurse-managed community clinic.

Bethune-Cookman University School of 
Nursing Faculty Achieves Advanced Certification, 
Pursue Doctoral Degree

The Bethune-Cookman University (B-CU) 
School of Nursing is pleased to announce that 
Karen Edmondson, RN has earned the designation 
Certified Nurse Educator (CNE) after successfully 
completing a rigorous certification examination 
developed and administered by the National 
League for Nursing. She has also been accepted 
to the doctoral program at the University of 
North Florida. As an assistant professor at B-CU 
since May 2007, she is the lead faculty for the 
fundamentals of nursing course and a clinical 
instructor for classes in maternity nursing. Her 
area of expertise is neonatal and perinatal care. 

FIU’s College of 
Nursing & Health 

Sciences Receives 
Federal Funds 

Florida International 
University’s College of Nursing 
& Health Sciences (FIU CNHS) has received a 
welcome gift of good fortune, courtesy the federal 
Health Resources and Services Administration 
(HRSA). The HRSA has awarded $883,225 in 
Scholarships for Disadvantaged Students to the 
CNHS–the largest funding amount received by the 
College from this federal program.

The Scholarships for Disadvantaged Students 
(SDS) program provides scholarships to full-time, 
financially needy students from disadvantaged 
backgrounds, enrolled in health professions and 
nursing programs. SDS funds, which are solicited 
by CNHS faculty through grant proposals, will 
be used to provide scholarship assistance to 
numerous students enrolled throughout the CNHS 
programs for the 2008-2009 school year: 

FIU PROVIDES DISASTER BASIC SKILLS 
REFRESHER

Nursing faculty at Florida International 
University (FIU) recently provided disaster basic 
skills workshops for some 100 nurses from the 
Miami-Dade County Health Dept. The goal of the 
five training workshops was to refresh the acute 
care skills of public health nurses who have to 
respond to hurricanes or other disaster events that 
involve direct patient care. Two faculty members 
at FIU, Dr. Lourdes Lizardo, and Dr. Yvonne 
Parchment, delivered the content in the classroom 
and the hands-on demonstration and skills 
training at FIU’s Basic Nursing Lab. 

Dr. Yvonne Parchment conducting hands-on skills 
training with public health nurses at FIU’s Basic 

Nursing Lab.

Sandra Jones 
Campbell, PhD, RN, 

Professor of Nursing in 
the RN-BSN program 

at St. Petersburg 
College, College of 
Nursing, portrayed 

Florence Nightingale 
as part of the Nurses’ 
Week events at Largo 

Medical Center, 
on May 12th, the 
188th birthday of 
Nightingale. Dr. 

Campbell assisted in 
the “Blessing of the 
Hands” ceremonies.

St. Petersburg College

FIU’s College of

COLLEGES & UNIVERSITIESCOLLEGES & UNIVERSITIES
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NEWS from 
UCF College of 

Nursing
UCF Faculty News:
Dean Jean Leuner, PhD, RN, CNE has been 

invited to serve a second term on the planning 
committee for the annual American Association 
of Colleges of Nursing (AACN) Master’s Education 
Conference—scheduled February 19-21, 2009 at the 
Buena Vista Palace Hotel & Spa in Orlando. 

Nursing Instructor Mary G. Harper, PhD, RN-BC 
earned her PhD degree from UCF this past May. She 
continues to serve on the Board of Directors for the 
National Nursing Staff Development Organization, 
an elected position she has held since July 2007. 
In February 2008, she was invited to participate in 
an American Nurses Association workgroup that 
is revising the Scope and Standards for Nursing 
Professional Development, the first draft of which is 
expected by late October 2008. In September 2008, 
she has been invited to present the findings from 
her dissertation “Evaluation of the Antecedents 
of Cultural Competence” at the 34th Annual 
Transcultural Nursing International Conference 
in Minneapolis, Minnesota. In addition, Harper 
wrote a chapter entitled “Qualifications of the Staff 
Development Specialist” in the 3rd Edition of the 
Core Curriculum for Nurses in Staff Development, 
which is scheduled for release in September 2008. 

Mary Lou Sole Named 2008 UCF Pegasus 
Professor

UCF Nursing Professor Mary Lou Sole, RN, PhD, 
CCNS, FAAN has earned the top faculty honor of 
being named a Pegasus Professor for her devoted 
service to the university and its students, and 
her notable accomplishments within the field of 
nursing. 

The Pegasus Professor Award, which recognizes 
sustained excellence in teaching, research and 
service, is the highest honor a UCF professor can 
attain. Sole, a professor in the UCF College of 
Nursing since 1991, specializes in critical care. Her 
research contributions include studies of ventilator-
associated pneumonia, airway management and 
mechanical ventilation. At UCF, Sole was also 
influential in the establishment of the master’s and 
doctoral programs in the College of Nursing. Today, 
she coordinates the Clinical Nurse Specialist 
graduate program, and she recently helped to found 
the Clinical Nurse Leader graduate program.

UCF Student News:
BSN graduates of UCF College of Nursing 

continue to exceed the state and national averages 
for first-time test takers of the NCLEX-RN licensure 
exam, according to second quarter results recently 
released by the Florida Board of Nursing.

UCF Doctoral Student and Clinical Adjunct 
Instructor Kandis M. Natoli, MSN, RNC, IBCLC 
presented her evidence-based research on Infant 
Feeding Choice and the Code of Marketing of 
Breast-Milk Substitutes at the 19th International 
Nursing Research Congress in Singapore in July 
2008. Natoli’s paper describes how the marketing 
of breast-milk substitutes can negatively impact 
mothers and babies worldwide, and also reviews 
the Code of Marketing of Breast-Milk Substitutes, 
a set of guidelines adopted by the World Health 
Organization to help regulate marketing so mothers 
worldwide can make infant feeding decisions free 
from commercial persuasion. 

University of Florida Nursing Dean 
Appointed to Associate Provost

Kathleen Long, PhD, RN, 
FAAN, dean of the University 
of Florida (UF) College of 
Nursing, has been appointed 
to serve as Associate Provost 
UF. She will continue to 
serve as dean of the College of 
Nursing while serving in the 
role of Associate Provost on a 
half-time basis. 

As Associate Provost, 
Long will address policy 
and practice in areas such 
as sabbaticals, professional 
accreditations, teaching requirements and clinical 
practice relationships. She will help develop 
approaches for a three-year, $2 million program 
to expand faculty educational enhancement 
opportunities that UF President Bernie Machen 
announced last month. 

Due to her extensive experience in the health 
science center, Long will help provide an interface 
between UF’s academic affairs office and the health 
science center. Long will also serve as the provost’s 
representative in university-wide efforts to develop a 
new budgeting model.

Long has served as nursing dean since 1995, 
the longest tenure among current Health Science 
Center deans. In that time she has won national 
recognition as a leading thinker about the future of 
the nursing profession in a rapidly changing health-
care landscape especially threatened by a shortage 
of nurses. She has been an invited member of several 
national task forces focused on interdisciplinary 
education, health professions shortage issues and 
patient safety.

University of Florida College of Nursing 
Associate Professor Named Fellow of 

the American Academy of Nursing

Joyce Stechmiller, Ph.D., 
A.R.N.P., has been named 
a fellow of the American 
Academy of Nursing. The 
academy awards fellowships 
to individuals who have made 
outstanding contributions 
to effective nursing through 
practice, research, creative 
development, scholarly 
work, the influence of public 
policy or a combination of 
these. Fellows also must 
show the potential to continue making significant 
contributions to the field of nursing.

Stechmiller, a national expert in wound care, 
teaches didactic and clinical courses to master’s 
degree students and mentors doctoral students. She 
also holds secondary appointments at the North 
Florida/South Georgia Veterans Health System as 
director of skin and wound education and research 
and as a member of the Rehabilitation Outcomes 
Research Center.

Stechmiller conducts translational research 
focused on chronic wound healing, nutrition, 
immune function and health outcomes of older 
adults. She has worked with national organizations 
to develop evidence-based guidelines—for example, 
she chaired a task force of the international Wound 
Healing Society to develop prevention guidelines for 
pressure ulcers, which were published in Wound 
Repair and Regeneration–and she consults with 
industry in the development of wound care therapies. 
Her work has been funded by the National Institute 
of Nursing Research, the U.S. Department of Veterans 
Affairs and industry.

She also serves as an editorial consultant and 
peer reviewer for the European Journal of Clinical 
Nutrition, the International Journal of Quality Health 

Joyce Stechmiller

Professor Mary Lou Sole from UCF College of 
Nursing receives her Pegasus Professor award 

from President John Hitt. Photo by Jacque Brund.

Kathleen Long

NEW

COLLEGES & UNIVERSITIESCOLLEGES & UNIVERSITIES

Care, Biological Research in 
Nursing, Clinical Nutrition 
and the American Journal 
of Critical Care.
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PARTNERS IN NURSINGPARTNERS IN NURSING

The nursing shortage we will face over the next 
decade is unprecedented because of changes in the 
age distribution of our population. The very large 
Baby Boomer cohort is rapidly approaching typical 
ages for retirement and a large number of nurses 
are members of this cohort. The average age of 
an actively licensed RN living and/or working in 
Florida is nearly 48 and almost 15 percent of those 
RNs are over the age of 60. At the same time that 
retirements drain nurses from the supply, aging 
in the general population means that demand for 
healthcare will increase as people seek care for 
age-related conditions. Because of this historically 
unique demographic shift in the population, there 
won’t be a quick fix for the shortage in the short 
term. We can, however, have long-term success in 
resolving the shortage if we take immediate action 
to increase the supply of nurses.

The Florida Center for Nursing has produced 
simulated forecasts to show the effect of increasing 
the annual number of new graduate nurses and 
delaying nurse retirement. As the second chart 
shows, even if we increase the annual number of 
new graduate nurses by 15 percent each year (to a 
total of 90 percent) and delay nurse retirement by 
two years, we will still experience a worsening 
nursing shortage over the next five years. If we 
act immediately to maximize education capacity 
and redesign nursing work to accommodate the 
physical limitations and personal preferences 
of older nurses, we can avoid a shortage of 
catastrophic proportions by the year 2020. We 
must keep this long-term goal in mind as we 
design strategies to recruit and retain nurses.

Jennifer Nooney, Ph.D.
Associate Director: Research

The Florida Center for 
Nursing is proud to share 
with you our first forecast of 
RN and LPN Supply, Demand 
and Shortage through the 
year 2020. We’ve spent 
two years collecting and 
analyzing the data needed for 
forecasting, including nurse 
licensure data, nurse survey 
data and survey data from 
nurse employers in Florida. 
Although we are proud of 
the product, the results are 
alarming. We estimate that a shortage of almost 
11,000 RN Full-Time Equivalents (FTEs) existed 
in 2007, but Florida could face a shortage of more 
than 52,000 RN FTEs by the year 2020 if no new 
efforts to resolve the shortage are implemented. A 
shortage of this magnitude is capable of crippling 
the healthcare system and compromising access to 
and quality of care for all Floridians. Sometimes 
pictures speak louder than words; the growing gap 
between supply and demand in our chart shows 
how the nursing shortage in Florida could unfold. 
We would like to make sure this doesn’t become 
reality!

Baseline Forecast of RN FTE Supply and Demand

Simulated Forecast of RN Supply with Increased 
Graduates and Delayed Retirement

We also produced forecasts of the licensed 
practical nurse (LPN) supply, demand and shortage. 
A shortage of about 2,600 LPN FTEs in 2007 is 
forecast to grow to about 7,000 LPN FTEs by 2020. 
Although the projected shortage of LPNs is much 
smaller, we expect that it will be more strongly 
felt in settings that provide elder care, where 
LPNs make up a larger component of the nursing 
workforce. A shortage of LPNs will hit skilled 
nursing facilities and home health agencies much 
harder than hospitals. Even though the projected 
shortage is smaller, we need to recognize that it 
may negatively impact the already vulnerable 
system of care for the elderly.

We invite you to stay turned to the Florida 
Center for Nursing as we monitor the progress of 
the nursing shortage, as we will produce updated 
forecasts every two years as new data from nurses 
and nurse employers becomes available. We hope 
these forecasts will spur the state into action 
to resolve the shortage so that we have reason to 
adjust the projected shortage downward two years 
from now. And, future forecasts may benefit from 
improved accuracy. Over time, the Florida Center 
for Nursing’s workforce information has grown 
dramatically and improved in quality. As we 
continue to improve the quality of our data and 
collect it regularly over a number of years, our 
forecasts will become more accurate.

One area of importance for future forecasts 
will be improved data on how many nurses leave 

Forecasting Nurse Supply, Demand, and Shortage, 2007-2020

the state of Florida or the nursing profession. We 
suspect that our forecasts underestimate the rate 
at which younger nurses leave the Florida nursing 
workforce, but at present we do not have enough 
data to evaluate this. Continued collection and 
analysis of data from Florida nurses should allow 
us to refine this area of our forecasts in the future. 
You can help us with this by completing the 
Florida Center for Nursing Renewal Questionnaire 
when you renew your RN license online every 
two years. This short questionnaire asks about 
your work experiences, including your setting of 
employment and the number of hours you usually 
work. The Florida Center for Nursing uses this 
information in our nurse supply forecasts, and we 
depend on you to provide it each time you renew.

Please visit our website at FLCenterForNursing.
org to download our report titled, “Forecasting 
Supply, Demand and Shortage of RNs and LPNs 
in Florida, 2007-2020.” This report, along with 
other recent research from the Florida Center 
for Nursing, can be found under the Workforce 
Information tab. As always, we are pleased to 
be your source of information on the nursing 
shortage, and we look forward to tackling this 
challenge with you in the coming years. 

Jennifer Nooney

JOIN US!! FONE & TCONE are hosting a one-
of-a-kind conference and tradeshow on November 
13 & 14, 2008 at the Jupiter Beach Resort in Jupiter, 
FL. 

The theme of the conference is Issues and 
Advances in Nurse Staffing, encompassing many 
topics of interest, including succession planning, 
evidence-based staffing, on-boarding, nurse 
executive education and preparation, outcomes 
of mandated ratios and new grad transition. 
Additionally, the FONE Research Committee will 
present the results of the latest staffing study. 
Local Chapters will also present their best in class. 

Besides the General Membership Meeting, 
the FONE Board of Directors installation of 
Officers will take place; the Scholarship grants 
will be awarded; and, the Research Grant will be 
presented. There are excellent opportunities for 
Poster Presentations.

Vendor and sponsorship opportunities are 
always welcome!

The registration cost is extremely affordable, 
CEs will be provided and the location is excellent. 
For more information, please visit our website 
at www.fonexo.com. Don’t forget… Mark you 
calendar!!

For more information visit FONE’s new website 
www.fonexo.com or email FONEXO@aol.com. 
Become a FONE member and lead the way for 
professional nursing practice and patient care in 
Florida. 

Newly Licensed RN 
Survey

The University of Central Florida (UCF), with 
funding from the Florida Center for Nursing, 
is conducting a survey of around 3,000 newly 
licensed registered nurses (RNs) in Florida. The 
study, entitled “Work Experiences of Newly 
Licensed RNs in Florida and Retention Strategies,” 
is in collaboration with a national study of newly 
licensed RNs, headed by Christine Kovner at New 
York University. The principal investigator at UCF 
is Dr. Lynn Unruh, RN, who is in the Department 
of Health Management and Informatics. 

Very little is known about new RNs work 
experiences and employment decisions, 
especially in Florida. It is important to learn 
more about these experiences so that we can 
identify positive and negative factors in work 
environments and careers, and learn how to make 
the first few years of a nurse’s career productive 
and rewarding. Results of the study will be 
shared with the Florida Center for Nursing and 
other state organizations, presented at meetings 
state- and nation-wide and published in nursing 
and health services administration journals.

The survey has gone out to 45 percent of 
the RNs who received their license in 2006. 
If you received a survey, you are urged to fill 
it out and return it in the self-addressed and 
stamped envelope provided. You should receive 
satisfaction from describing your experiences and 
from knowing that you participated in a project 
aimed at enhancing the work life of new RNs.  

Dr. Unruh can be contacted at: lunruh@mail.
ucf.edu, or (407) 823-4237.
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by Marjorie Hider

No matter how satisfied we might be with what 
we’re doing for a living, there are times when 
we want to explore other possibilities within the 
profession. The recognition might occur at certain 
junctures that we need to change what we’re doing; 
for example, recently a client told me, “I’ve been 
a critical care nurse for 10 years; I’d like to try 
something related… but not quite so stressful. I have 
a family now and I want to have the energy to take 
care of them. I can’t make less money… I’m afraid I 
won’t find anything I like as much.” Clearly, this 
nurse needed to change direction and wanted some 
help with how to proceed.  

The first three installments of this series of articles 
have dealt with improving career satisfaction, dealing 
more effectively with stress and developing collegial 
relationships. This last installment addresses 
strategies and guidelines that can make the change 
process easier and the choice of a different job the 
right one.  

Nursing is, in my opinion, a career that offers 
almost endless opportunities for professional growth 
and satisfaction throughout the lifespan. Yet, often I 
encounter nurses who move from one area to another, 
without having adequately examined the potential 
for real benefit to themselves. Exploring a career 
opportunity suggests having, not only an idea of the 
nature of the work, but also, how that work might fit 
with professional and financial goals. In addition, 
choice making, ideally, is a result of personal 
reflection by which a nurse examines motivation for 
change. 

Let’s look at some professional goals:
Every three to six months, even while working in 

an area you enjoy, review these guidelines to better 
gauge satisfaction, interest and readiness for change. 

1. The patient population continues to hold my 
interest.

2. On a daily basis, I gauge my level of satisfaction 
7 or above, on a scale of 1-10.

3. My level of enthusiasm for learning in this area 
is 7 or above, on a scale of 1-10.

4. I can stay in this area and move to increased 
levels of responsibility and salary.

5. I can see myself working here 3-5 years from 
now.

It may be challenging to remind yourself to review 
this way periodically. Yet, a potentially long term 
decision based on short-term situational occurrences 
could have far reaching consequences.

Obviously, financial goals can have a lot to do with 
career choices. When was the last time you completed 
an inventory related to “financial wellness,” that is, 
reviewing how choices are influenced by beliefs 
and feelings about money, how to make and save 
money overtime? In other words, how healthy is your 
relationship to money?

FINANCIAL WELLNESS INVENTORY

Please complete the following inventory. Read 
each statement carefully and rate your response on a 
scale of 1 (that you identify the “least”) to 5 (that you 
identify the “most”).

1. My current debt is greater than I would like it  
 to be.
 1 2 3 4 5

2. When I think about income vs. debt, I become 
 anxious.
 1 2 3 4 5

3. I need to improve my cash flow.
 1 2 3 4 5

4. My spouse/partner and I argue about 
 financial issues.
 1 2 3 4 5

5. My self esteem is linked to my income.
 1 2 3 4 5

6. I would like to experience financial freedom.
 1 2 3 4 5

7. I’m having trouble coping with financial 
circumstances.
 1 2 3 4 5

8. I need to save more money.
 1 2 3 4 5

9. I rely on credit cards more than I would like.
 1 2 3 4 5

10. I am worried about my financial future.
 1 2 3 4 5

11. My paycheck is spent before I receive it.
 1 2 3 4 5

12. I want to learn to identify and protect assets.
 1 2 3 4 5

13. Money represents power.
 1 2 3 4 5

14. Overall, I do not know how to manage my 
 finances.
 1 2 3 4 5

15. I would like to establish and contribute to a 
college fund for my children.
 1 2 3 4 5

16. I do not have a good credit score.
 1 2 3 4 5

17. I feel that no matter what I do, I can’t get 
 ahead.
 1 2 3 4 5

18. I get depressed just thinking about money.
 1 2 3 4 5

Scoring: Total all numbered responses in the 
appropriate columns.

 1 _____ 2 _____ 3 _____ 4 _____ 5 _____

Responses that are rated 3 to 5 can be significant 
indicators of financial stress and/or the need to make 
some adjustments in how you currently relate to and 
deal with money. My support to anyone who has 
answered consistently in that range is to seek help 
before making a move. Financial advisors, those who 
design tangible plans with a lifespan focus–for those 
responses that reflect concerns about savings/future 
goals–are preferred over so called advisors who focus 
on product manipulation. Further, if responses reflect 
strong emotional content, seeking some objective 
counseling support could be useful before making  
significant job changes.

Career Choice Making: What Should Influence 
Your Decision

We sometimes hear from friends, colleagues or 
loved ones, advising us to “not take it so personally.” 
It is probably fair to say that none of us are immune 
to a situation, from time to time, where we know, 
without a doubt, that our ability to manage or respond 
has been influenced by reactivity and feelings 
we wouldn’t describe as necessarily “positive.” 
How likely is it that you find yourself in this type 
of circumstance at work? And how often does it 
happen? Understandably, environments that render 
healthcare can be described as uniquely conflict 
based. Consumers of our services are likely ill, 
injured and not usually at their best. You’re working 
hard to meet the needs of many. Yet, if you’re finding 
yourself to be unusually reactive, prone to feeling 
under appreciated or under recognized for your 
contributions, please take note. 

At the end of each work day/shift do a quick 
“check in.”

1. Is there any experience that feels unresolved 
with co-workers, management staff or 
physicians? If so, how would I like to address 
this concern/issue and WHEN?  

2. Do I feel I was able to give my best effort?
3. Was I able to acknowledge the effort of another?
4. Have I come from work feeling “good” about 

myself?
5. Did I go to work ready and pleased to engage 

others?
While any personal critique may lack a certain 

objectivity, it’s important to know that how you feel 
about the environment and your daily experience is 
essential to reasonable decision making, especially if 
you notice a shift from feeling positive to negative. If 
your “check in” is not producing the desired outcome, 
seek some help to further investigate and clarify your 
feelings before you make a change. 

In the coming years, nurses will be needed more 
than ever. Pick up any journal, read any newspaper 
and there will be articles devoted to projections 
for healthcare over the next decades as the “baby 
boomer” population uses services. And, while you 
know that nursing provides numerous opportunities 
for ongoing employment and advancement, you 
might prefer to make career choices based on 
personal, financial and professional goal setting and 
realistic, reasonable inventory and planning. This 
comprehensive approach creates the best potential 
I know for nurses to enjoy what they do and realize 
a variety of fulfilling professional experiences 
throughout the lifespan.  

Marjorie Hider is a nurse educator and licensed 
mental health counselor who has practiced in the 
community since 1976. She specializes in meeting 
the needs of nursing and medical professionals. Your 
comments are appreciated at 407-644-1732 or email 
margehider@embarqmail.com. Marge is available 
to answer questions about workplace dynamics and 
discuss any topics related to professional practice.

Career Choice Making: What Should InflCaree

MISCELLANEOUSMISCELLANEOUS
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Florida Community College presented the fifth annual 
Excellence in Patient Safety Conferences in June 2008.

Member Spotlight
• Kevin Metzing, RN, BS, 

CNOR, FNA District 8 
Treasurer–Kevin one of 
three people elected to 
the National Nominating 
Committee of AORN at the 
Annual Congress in Anaheim. Kevin was also 
re-elected as treasurer for FCORN (Florida 
Council of periOperative Registered Nurses).

• Amy Marinski–Amy’s accomplishments are 
brought to light by her mother, FNA member 
Maria Jane Wilder. Amy recently graduated 
from the University of Central Florida, 
completing her BSN, in August 2007 and 
was inducted into Sigma Theta Tau in April 
2008. Amy now works at Orlando Health as a 
newly created Clinical Nurse Leader position 
in the Transitional Intensive Care Unit and 
began  graduate studies at the University of 
Central Florida in August 2008, with a focus 
on the Clinical Nurse Leader tract in the MSN 
program through a scholarship awarded to her 
from Orlando Health.

• Dorothy J. Brown, RN, AS BSN, MSN, dML–
Dorothy completed coursework for a degree in 
Ministry Leadership from Greg Powe Institute 
in Tampa.  

• Crystal Campbell, MSN, ARNP, GCNS-BC–
Crystal is launching a new venture in Naples 
called Caregiver Education, providing initial 
and ongoing training to nursing assistants, 
offering CE hours for nurses, holding CPR 
classes, etc.  

If you are a member of FNA and would like 
to be spotlighted, please email your recent 
accomplishments to lnash@floridanurse.org. For 
submission to the December issue of The Florida 
Nurse, you must submit your information by October 
17, 2008.

Member Spotlight

MISCELLANEOUSMISCELLANEOUS

Nursing student, Deborah 
Brabham and Anna Small

Patricia Adamski and Deborah BrabhamDr. Robert Wears, MD, Deborah Brabham and 
Dr. Shawna Perry, MD
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CLINICAL CORNER

The process for accessing physicians in a large 
and busy hospital can be complex, confusing and 
intimidating for any nurse. If you work in a hospital 
with a residency program, the annual influx of 
residents and new physicians, along with large 
numbers of attending and consulting physicians 
with many preferences, can present a huge 
challenge to the nurse trying to fulfill his/her role as 
practitioner and patient advocate.

In addition, the pace of a busy unit can result in 
multiple calls to physicians, particularly at night. 
Ongoing orientation of new staff, utilization of 
pool employees and "floating" staff can also result 
in inefficient communication between nurses and 
physicians. Here are some tips for when you contact 
a physician about a patient:

When calling…
• Immediately identify yourself and give your 

professional title;
• Don't apologize for calling;
• State your business briefly and completely;
• Be specific, positive and confident; 
• Ask for what you want;
• If you want the physician to see the patient, say 

so;
• Don't make evaluative statements;
• If you get cut off, call back;
• Document all attempts to reach the doctor in 

the nurse’s notes;
• If a doctor is rude or abusive, tell him so;
• Don't get sidetracked;
• Ask for clarification if you receive criticism; 
• If you can't reach a doctor or get what you 

need, notify your manager or administrative 
supervisor; and

• Always have ALL of your information in front of 
you!

Communicating With Physicians
Here are some communication tips from a physician: 

• Be knowledgeable about your unit, patient care, 
medications pertinent to your unit, etc.

• Speak the language—Physicians want accurate, 
easy to understand information presented 
in a concise manner. Have all the necessary 
information at hand when you call; increased 
physician frustration levels will compromise 
communication.

• Make a recommendation—The nurse is with the 
patient for many hours and may have experience 
that would be valuable to the physician.

Here are some additional tips on communicating 
with physicians:

• Place a communication sheet in front of the 
chart to ask questions of the physician in case 
the nurse misses him/her. 

• Familiarize yourself with or develop standing 
orders (with the physician in question) for 
events that occur frequently.  It may save you an 
unnecessary phone call.

• Do not call residents for frivolous reasons, they 
are available, but work a very rigorous schedule. 
Build communications and professional 
relationships by utilizing them wisely.

Don’t forget, always let someone know if you have 
a call in to a physician when you are leaving the 
unit!

Please note that these are only guidelines and that 
each nurse is responsible for knowing the procedures 
and protocols for contacting physicians in the 
facility that he or she works.
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2008 Star Campaign
“Starship FNA”

3-2-1 BLAST OFF! The 2008 Star Campaign is well on its 
way. Please see below for FNA superstars that have worked 
hard to recruit FNA members.

Thank you to those of you who have been working hard 
to recruit new FNA members. Remember, FNA only gets 

stronger with the more members that we have. As we grow in numbers, we 
grow in strength and voice!

District Listing

Dist. # Name
1 Escambia, 
 Santa Rosa
2  Baker, Nassau,
 Duval, Clay, 
 Bradford
3 Marion
4 Hillsborough
5 Dade
6 Volusia
7 Lee, Charlotte,
 DeSoto 
8 Orange,
 Seminole, 
 Osceola,
 Lake
9 N. Palm Beach
10 Alachua, 
 Gilchrist,
 Levy, Putnam,
 Dixie

11 Flagler,
 St. Johns
12 Polk
15 Walton,
 Holmes, 
 Jackson, 
 Washington
16 Columbia,
 Union
17 Indian River
20 Sarasota,
 Manatee, 
 Hardee
21 Broward
22 Gulf, Bay
23 Leon,
 Jefferson, 
 Madison,
 Taylor, 
 Wakula
24 Martin,
 St. Lucie, 

 Okeechobee, 
 Glades,
 Hendry 
25 Monroe
27 Highlands
29 Collier
30 Hamilton, 
 Suwanee, 
 LaFayette
32 S. Brevard, N. 
 Brevard
35 Gadsden,
 Liberty, 
 Calhoun,
 Franklin
36 Pasco,
 Hernando, 
 Citrus, Sumter
38 Okaloosa
40 S. Palm Beach
46 Pinellas

Odell Anderson 2
Cynthia Archibald 1
William Ahrens 1
Carol Alexander 2
Joe Barfield 1
Michelle Bednarzyk 2
Carol Blakeman 1
Ed Briggs 2
Jwinland Brown 1
Teresa Bruney 2
Liz Bruno 1
Angeline Bushy 1
Charlotte Byrd 1
Clarissa Carbo 1
Gail Carlson 1
Alice Chatley 1
Betsey Cirolia 1
Carol Clodfelder 1
Flordaliza Collazo 3
Denise Adair Copeland 1
Carla Cozart 1
Cheryl Cusimano 1
A. Dasilva 1
Lynette DaSilva 1
Judy Davies 3
Sharon Davis 1
Wilson DeJesus 1
Ann Donnelly 1
Melanie Dorrity 1
Ellen Eaton 1
Annmarie J. Farro 12
David Fawks 1
Inez Fielding 1
Kathy Fogleson 1
Willa Fuller 2
Evelyn Gardner 1
Jan Gay 2
Stella Grant 1
Lori Green 1

Andrea Gregg 1
Stacey Gruka 1
Susan Hansted 1
Sandra Harris 1
Randey Hart 1
Nancy Hartley 2
Sue Hartranft 1
Linda Hennig 1
Carol Herring 1
Ann Hollander 1
Shirley Holt-Hill 1
Leslie Homsted 1
Claydell Horne 2
Kelly Hunt 1
Ruby Rose Hutchinson  34
Charley Johnson 1
Mavra Kear 3
Jean Kijek 1
Sally Kolak 1
Sarah Larry 1
Brandy Lehman 3
Daniel Little 1
Twyla Little 1
John Lowe 1
Carol Manning 1
Marsha Martin 13
Amy Marguez 1
Betty Mayer 1
Diane Mayes 35
C. McFarland-Bauer 1
Gina McLain 4
Denise McNulty 1
Michelle Medina 1
Diane Mennitt 1
Patricia Messmer 3
Kevin Metzing 1
Marilyn Moore 1
Beth Norton 1
Dorothy Neeley 2

Annie Opuda 1
Marydell Polk 2
Sherry Pontious 1
Barbara Redding 1
Alice Riddle 1
Perri Rush 1
Cliff Saylor 1
Cindy Sayre 1
Cindy Schneider 1
Susan Schultz 1
Maria Seidel 2
Sherry Sharp 1
Evelyn Shaw 1
Susan Sloan 1
Anna Small 2
Sharnel Smith 12
Nancy Spector 6
Jackie Spivey 4
Angel Stewart 3
Julie Terrell 1
Val Thompson 3
Zilla Thompson 1
Mary Tittle  3
Connie Uphold 1
Maria Wilder 1
Debbie Wilson 2
Gary Westman 1
James Whyte 1
Pearl Wong 1
FNSA 
William Ahrens 2
Carol Blakeman 1
Napawan Case 1
Sara Delesie 1
Lynn Elliot 1
Willa Fuller 1
Toni Linck 54
Regina Mirabella 1
Linda Schaak 1

Are You A Member of FNA?
by Leah Nash
Director, Member Services and Leadership Development

This may seem like a silly question, but it’s one that I and the FNA membership team 
encounters almost every day. A call comes into FNA, a FNA staff person answers and the 
conversation goes something like this:

FNA Staff: Thank you for calling the Florida Nurses Association, this is Zayra, how 
may I help you?

Caller: I had a question about CE hours.
FNA Staff: Are you a FNA member?
Caller: Yes, I receive The Florida Nurse and am licensed through the Board of 

Nursing.
This is where the misconception lies. The Florida Nurse is actually a publication that 

is sent out to ALL nurses in the state of Florida. So just because you are receiving this 
publication–and hopefully reading it right now!–you are not necessarily a member of 
FNA.

Our hope, by informing you of this, is that you will seriously consider becoming a 
member of FNA, if you are not already. FNA member benefits include ANA membership 
and district membership; FNA and ANA professional publications; lobbyists in 
Tallahassee; reduced fees for American Nurses Credentialing Center certification; 
networking, leadership and learning opportunities, reduced liability insurance rates; 
reduced rates at FNA/ANA conferences; CE discounts and much more. FNA is devoted to 
its members–Each program and services is designed with member needs in mind. 

To become a FNA member, please fill out the membership application and send to 
FNA Headquarters. FNA membership is also just a click away at floridanurse.org.  

Florida Nurses Association Membership 
Application

Membership is open to all registered nurses (RN). FNA dues include 
membership in the American Nurses Association (ANA) and your local 
District Nurses Association. Please check the appropriate dues category.

❑ ADP Option (Available to Full Pay members only) Authorization is 
given to withdraw $24.25 per month on or before the 20th of each month. 
Enclosed is the first month’s payment along with a voided check for 
processing of further deductions. FNA is authorized to change the amount 
by giving the undersigned thirty days written notice. The undersigned 
may cancel this authorization upon receipt by FNA of written notification 
of termination within 30 days prior to deduction date. 

 Authorizing signature_____________________________________

❏ FULL MEMBERSHIP DUES $279.00 
 Employed full time or part time under 62 years of age.

❏ SEMI-ANNUAL DUES $140.75

❏ REDUCED MEMBERSHIP DUES $139.50
 ❏ Not currently employed
 ❏ Full time student
 ❏ FNSA First Time Renewal (new promotion!)
 ❏ New graduate, basic nursing education program (first year only)
 ❏ 62 years of age or older and not earning more than social security
  system allows without loss of your monthly social security
  payment.

❏ REDUCED SEMI-ANNUAL DUES $71.00

❏ SPECIAL RETIREMENT DUES  $69.75
 60 years of age or older and not employed

Choose the payment plan you desire:
❏ Full payment
❏ Semi-annual (Full and Reduced payment only)

Credit Card Information
❏ Discover
❏ American Express
❏ Master card
❏ Visa

Credit Card Number __________________________________________________

Card expires: ________  Signature on Card______________________________

3 digit security code _________________________________________________

Please make your check payable to Florida Nurses Association, 
P.O. Box 536985, Orlando FL 32853-6985. 

I was referred by: ____________________________________________________

Graduate Nurse/FNSA ID # ___________________________________________

District Number: ______________________  Amount enclosed _____________

Last Name _______________  First Name ____________  Middle Initial _____

Address _____________________________________________________________

City _____________________________ State ________  Zip Code____________

Telephone (___) ______________________________________________________

Email address ________________________________ Circle one:  RN    ARNP 

Major Area(s) of Practice ______________________________________________

Employer ____________________________________________________________

 Address _______________________________________________________

 City __________________________________________ Zip _____________

Employer Phone __________________ Date of graduation (student) ________

License number ________________________________  Date of Birth ________

Note: Membership dues are not deductible as a charitable contribution, rather they may 
be deductible as a business expense if you itemize your deductions. The exception is 
that a portion of your FNA and ANA dues used for lobbying purposes that is estimated 
to be twenty five percent (25%). A portion of a members annual dues ($5) is automatically 
contributed to the Florida Nurses Political Action Committee unless by written request, the 
member designates this amount be paid to the FNA General Fund.

The Florida Nurse newspaper is being sent you courtesy of the paying 
members of the Florida Nurses Association. Receipt of the newspaper is 

not an assurance of membership. To join, please complete and mail in the 
application on this page or go to our website at www.floridanurse.org to 

join online.
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