
process of paying dues to 
each district; however, each 
district leader will need to 
complete one additional 
step for each year beginning 
in 2010.

MNA has designed a 
“District Request for Funds” 
form. When properly used, 
this form will help MNA track 
the categories of expenditure 
at the state level and the 

numbers gathered will 
be used to produce a 
two-page reporting form that will need to be 
submitted on behalf of the district. The two-
page form is a labor management (LM) form 
required to be filed with the US Government 
Department of Labor whenever union dues 
money is spent.

MNA will collect dues as it has in the past 
but instead of automatically forwarding the 
dues out to the districts, will hold the dues 
in an account designated for the specific 
district. The district will request funds from 
the account by completing the “District 

current resident or
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Executive Director
Report to 

Membership
by Robert Allen, Executive Director

The Montana Nurses Association (MNA) 2009 
House of Delegates approved the implementation 
of a new district dues payment process effective 
January 1, 2010. Not much will change in the overall 

Robert Allen

Request for Funds” form and submitting the form 
to the MNA office. The MNA Executive Director will 
verify the balance in the specific district account 
and the availability of funds and forward the funds 
electronically to the district bank account. All 
current district account balances remain as they 
are; this process only applies to the dues funded 
in 2010 and beyond.

A sample form and an instruction sheet are 
available on the MNA website at www.mtnurses.
org. We ask that all district monies be requested 
fully each year so that a payable entry is not carried 
forward to subsequent years in the MNA accounting 
system. Each quarter MNA will provide district 
leaders with a printout of the activity in their district 
account showing all dues deposits, dues requests 
fulfilled, and the remaining payable balance. 
During the first quarter of 2011, MNA will have the 
accountant complete the two-page reporting form 
(LM4) and we will send it to the district leaders, 
requesting the signatures of the district President 
and Treasurer. Once signed, the form is filed with 
the Department of Labor and a copy is sent to MNA 
for our records.

If you have any questions or require assistance in 
completing the process please call the MNA office.

Invite the Trusted One!!
by Robert Allen, MNA Executive Director

By now we have all become numb and maybe 
even nauseous with the buzz over health care 
reform.

It is not because we lack interest in the process 
nor that there is not an obvious need for reform. It 
is because of the ever-changing positions for reform 
and the volumes of information being tossed around 
in this perpetual tug-of-war.

As you would expect, the usual stakeholders 
are at this table and each brings with them a list of 
needs that directly correlate to their perspective and 
position in health care. You might describe it as a 
party where everyone brings to the table what they 
have made and prepared as only they can.

I want you to picture the times of the medieval 
banquet table where distinguished kings and 
royalty came together over a meal and decided the 
fate of the enemy. The guests were always invited 
with great flare and cordiality. The invited guests 
were not always close allies, but their power and 
perspective carried enough weight, and often 
military force, so a guest was invited to avoid public 
embarrassment or to keep fear in check. These 
forces came together to advise others of actions to 
take place and to define the lines of jurisdiction 
in the matter. One king might desire to conquer 
a foe and would meet with others to determine 
unforeseen concerns. While allies met, the demise 
of the foe was at hand.

A recent conversation reminded me of what my 
grandfather might say in this situation, “If you aren’t 
invited to the table, you should be concerned you 
might be on the menu.”

As I and many others see it, the healthcare 
reform topic is the big gala. The table is clearly set, 
elegantly adorned with all the expected décor, all the 
invited guests are seated and they came equipped 
with a handbag of their wares. The problem is that 
there remains a place for at least one additional seat. 
That seat is for the trusted guest—the one known 
to bring a fresh and honest opinion to the table; the 
invitee who would bring reason and forethought to 
the gala rather than power or might to defeat others. 
This guest has no personal perspective to carry and 
deliver to the gala. When invited, this guest is the 
one who finds compromise in tough situations and, 
rather than wares, this person brings a calm and 
consistent voice that displays care and compassion 
for the whole kingdom.

So where am I going with all this? It is simple.
In a 2009 opinion poll, nurses were once again 

chosen as the most trusted professionals on 
earth. Nurses need to consider that this continued 
confirmation in the annual poll is “the public’s 
invitation to the gala.” Nurses have the ability to 
carry a message to this table on reform. When the 
nurses’ message is heard, it is not going to be a 
partisan political opinion and it is not an opinion 
motivated by some expected personal or financial 
gain. It is a message displaying compassion for all 
and desire to provide appropriate, safe, and timely 
care to those experiencing difficulties with health.

Registered Nurses and Advance Practice 
Registered Nurses provide the majority of direct care 
to the patient population and their insight is needed 
to appropriately define where the system is failing, 
what areas of current care are core and cannot be 

Invite the Trusted One continued on page 3
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Continuing Education Director’s Report

By Lori Chovanak
Continuing Education Director

Happy New Year to 
Everyone and congratulations 
to those of you who have 
been newly elected to 
positions within MNA! Here is 
a summary of happenings for 
MNA’s continuing education 
program:

1. Approved Provider 
renewal applications 
are starting to 
arrive and we have 
two new approved 
providers who 
have submitted Intent to Apply documents. 
Both new provider applications are eligible 
for becoming a provider and have been 
notified. One other group has been to MNA 
to visit about becoming a provider although 
Intent to Apply has not been received.

2. We are about equal to the number of 
individual activities that were received and 
approved to date last year. 

3. Planning is in progress for a Spring APRN 
Pharmacology Conference to be held at the 
MNA Education Center on April, 9-10, 2010. 
This conference is designed to meet the 
needs of APRN face-to-face pharmacology 

Lori Chovanak

Continuing Education Update
requirements for licensure. The goal is to 
provide pharmacy credit and continuing 
education that is presented at the APRN 
level of practice. 

4. Planning is in progress for the 2010 Labor 
Retreat. This will be held at Chico Hot 
Springs and this year I am working closely 
with the Labor Department and E&GW 
to provide continuing education that 
offers information and support relevant to 
collective bargaining, handling grievances, 
being a leader in a local unit, conflict 
resolution in the workplace, professionalism 
in nursing, an overview of MNA as an 
Association and review of overall benefits 
of being a member. We are working to 
increase the attendance at the Labor Retreat 
from 30 to 75 registrants. It is our goal to 
have each local unit represented by at least 
two members. President Barbara Crane of 
the National Federation of Nurses will be 
the keynote speaker for this event.

5. We are planning our Annual Provider 
Update for June 29-30, 2010. Day One will 
be for new and potential providers, while 
Day Two is designed to provide updates for 
existing providers.

Thanks for a great 2009, and I look forward to 
working with everyone in 2010! Don’t forget……
Get involved, promote your profession, and be 
empowered to make a difference!

Montana Nurses 
Association Education 

Center
Perfect space for holding

educational events and meetings.

Two rooms available
Each with occupancy seating of:

35 classroom-style
 or

60 theater-style
•	 Available	for	day	or	evening	events
•	 On-site,	free,	convenient	parking
•	 Audiovisual	equipment	available	for	

presentation needs

Room rates reduced for continuing education 
events approved by MNA.

For reservations:
Contact Lori Chovanak

Continuing Education Director
406-442-6710

email lori@mtnurses.org

Dues Deductibility for 
Income Tax Reporting
Under the Omnibus Budget Reconciliation Act 

of 1993, that portion of your membership dues 
used by the Montana Nurses Association and 
the American Nurses Association for lobbying 
expenses is not deductible as an ordinary and 
necessary business expense. Montana Nurses 
Association reasonably estimates that the non-
deductible portion of dues for the 2009 tax year 
is 18%.

Remember that membership dues are not 
deductible as a charitable expense, but rather 
they may be deductible as a business expense 
if you itemize. If you have questions, please feel 
free to contact the MNA office at (406) 442-6710.
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Labor Relations Specialist Report

Amy Hauschild RN-C
Labor Relations Specialist ~ Eastern Montana

I hope all of you had a 
nice holiday season and 
found some time to spend 
with your family and friends. 

As usual, the nurses 
in Eastern Montana have 
been very busy and 2010 
will undoubtedly be the 
same way. Our Professional 
Conference Committees 
(PCC) continue to be an 
extremely valuable time 
for MNA nurses and their 
Hospital Administrators to 
regularly meet and discuss issues which face them 
at their facilities. Many facilities hold PCC meetings 
once a month to work on projects and address 
standing agenda items with the Registered Nurses. 
Some of the smaller facilities meet quarterly or more 
frequently as the need arises. MNA finds PCC to be 
one of the most valuable tools in labor relations; its 
importance cannot be understated.

The eastern region will be busy with contract 
negotiations in 2010. The RNs and hospital 
administration at Holy Rosary Healthcare in Miles 
City are currently negotiating their first contract. 
The nurses won their representation election in July 
of 2009. Contract negotiations began in September 
and we continue to meet regularly. We have 
tentatively agreed (TA’d) many items and are close 
to reaching a final agreement.

Contract negotiations will also occur at the 
Billings Clinic and Sidney Heath Center in 2010. 
In most MNA represented facilities, Interest Based 
Bargaining (IBB) is the approach utilized and is 
extremely effective.

I would like to encourage all nurses to attend 
the annual MNA Labor Retreat at Chico Hot Springs 
April 25-26-27, 2010. The Chico retreat is always 
a fun, very informative time and a great way to 
network with other collective bargaining nurses 
from all over the state. This year’s guest speaker is 
Barbara Crane, President of the National Federation 
of Nurses (NFN). Please request those dates off from 
work and join us for the biggest MNA labor event of 
the year—you will be glad you did.

Greetings from 
Labor Relations 
Specialist ~ East

Amy Hauschild

By Bill Smith, 
MNA Labor Relations Specialist ~ 

Western Montana

Contract negotiations for 
our collective bargaining units 
at Marcus Daly Memorial 
Hospital in Hamilton and 
Clark Fork Valley Hospital in 
Plains have been successfully 
concluded with positive results 
for our members.

It has been a busy time 
during and after the holidays, 
with much more to come. 
Over the next three months, 
MNA will be negotiating 
contracts for three local units 
in Missoula, and one each in Cut Bank and Butte.

I encourage all CB members to join us for the Labor 
Retreat in Chico this year. Barbara Crane, RN, RNCC, 
the Keynote Speaker, will be the highlight, and, as you 
can see by the agenda, it will be helpful training for 
all participants regarding the many issues that arise in 
the workplace, holding elections, and financial record 
keeping. The LM4 session will be invaluable to local 
unit leadership considering all the regulation changes 
being implemented. We hope to see many of you in 
attendance.

Busy or not, I will always find time to answer 
questions or help our members with collective 
bargaining issues. Wishing you all a Happy New Year!

Collective 
Bargaining Activity 

Report – West 

Bill Smith

changed, and where a segment of the population is 
being overlooked. A nurse does not need to be a 
lobbyist to tell about the bedside experience, when 
it comes from firsthand knowledge. They can tell 
about the forgotten because they see this segment 
of the population fall through the systems’ cracks 
every day. These nurses have the knowledge and 
the experience to participate in defining a system of 
care equitable and inclusive of all and designed to 
deliver appropriate, safe, and timely care to all.

The most trusted guest hasn’t been invited? 
I think not. The American people have chosen 
you as their ambassador of truth. Take your voice 
to this gala—claim your seat at the table to add 
your unbiased opinions and wealth of experience. 
Explain where you see the excesses and where you 
see the inadequacies. Promote your professionalism 
by making the Registered Nurse a visible and heard 
guest at the gala. Talk to people you know, enter 
discussions on reform you might otherwise not, 
correct things you read and hear in media, and let 
the trusted message network its way to those who 
will form policy.

In remembering my grandfather’s words, 
Registered Nurses know best what and who 
should be “on the menu” and how much is safe and 
prudent to consume to maintain a healthy America.

Invite the Trusted One continued from page 1

Spring Conference
Nursing Leadership

Zeta Upsilon Chapter
Sigma Theta Tau International

April 22, 2010 in Bozeman MT

For registration and additional information
please contact: Karen Zulkowski: 406-657-1739

This is a great opportunity to meet national and local nurse leaders.

 You don’t have to be a Sigma Theta Tau member to come!
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APRN Spring Pharmacology Conference
Registration Form

April 9-10, 2010
Register online: www.mtnurses.org

or 
complete this form with check payable to:

Montana Nurses Association
20 Old Montana State Highway

Clancy, Montana 59634

Name: ______________________________________________________________________________________

Address: ____________________________________________________________________________________

City: _______________________________________________  State: ___________ Zip: __________________

E-mail: ______________________________________________________________________________________

Cost: 
Member $125.00
Non-Member $250.00
Reservations confirmed at Red Lion Hotel?   406-443-2100 Yes ❑ No ❑

Space is limited, call early!
Accommodations are the responsibilities of the attendee.

•	 Contact	hours	for	face	to	face	pharmacology	credits!
•	 Let	MNA	help	you	meet	the	CE	requirements	of	your	Montana	licensure	and	certification	as	an	APRN!	
•	 Socials,	meals	and	breaks	provided!

•	 For	the	required	contact	hours	that	apply	to	your	practice	needs.

Questions on Registration?  Please call the MNA Office:  406-442-6710     FAX 406-442-1841

E-mail:  karen@mtnurses.org

Montana Nurses Association (OH-242 12/01/2011) is an approved provider of continuing nursing education by the Ohio Nurses Association (OBN-001-91), an 
accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.

Check  Date
 No.: Received:

APRN Spring Pharmacology Conference

April 9-10, 2010
Montana Nurses Association Education Center

20 Old Montana State Highway
Montana City, Montana 59634

Friday, April 9, 2010

Session 1 Eating Disorders   Steven Bryson, APRN 1.5 Contact Hours
  (RX credit)

Session 2 Integrative Medicine   Laura Marx, APRN 1.5 Contact Hours
  (RX credit)

Session 3 Musculoskeletal: Joint Injections   Stephen G Powell, MD 1.5 Contact Hours
  (RX credit)

Session 4 Dermatology Pharmacology   Megan Gittings, APRN 1.5 Contact Hours
  (RX credit)

 Dinner/Reception
Current Legislative Issues in Montana that effect APRN practice 1 Contact Hour 

Saturday, April 10, 2010

Session 5
Tentative topic Fibromyalgia: Disease Overview, Efficacy and Safety of a (RX credit)
 Recently Approved Treatment, and Health Economics

Session 6
Tentative topic Pharmacoeconomics of Depression: Managing the Economic  (RX credit)
 Impact Through Improved Clinical Care

Session 7
Tentative topic Benefits of a Timely Alzheimer’s Disease Diagnosis and  (RX credit)
 Treatment for Patients and Families

Session 8 TBA (RX credit)

Lunch/Networking

Session 9 TBA (RX credit)

Session 10 TBA (RX credit)

Evaluation Collection/Certificate Distribution

SAVE THE DATE!
JOIN US IN THE RACE AND

THE FIGHT AGAINST BREAST CANCER

MAY 15, 2010 • 10 A.M.

MONTANA STATE CAPITOL

GET MORE INFORMATION AND

REGISTER ONLINE AFTER MARCH 1 at

WWW.KOMENMONTANA.ORG

Update—RN Organizing 
At St. Vincent Healthcare 

Billings, MT
Amy Hauschild RN-C 

Labor Relations Specialist

As some of you may recall, the Registered Nurses 
at St. Vincent Healthcare called upon the Montana 
Nurses Association for assistance in forming 
a collective bargaining unit. MNA responded 
and the National Labor Relations Board held a 
Representation Election for the Billings Nurses 
on January 4th and 5th 2010. Unfortunately, the 
Regional Office of the NLRB was unable to tally the 
Nurses votes immediately after the election.

The Hospital requested a review of a decision 
written by the Regional Director (Denver) of the 
NLRB.  As of the time of this printing, the question 
is still before the National Board in Washington 
D.C. Per procedure, the Nurses’ ballots were 
impounded at the Regional Office in Denver until a 
determination can be made.

 One goal of the NLRB and the National Labor 
Relations Act is to provide union elections in as 
prompt a fashion as possible despite delays resulting 
from the legal process. The Board processed 
the Nurses’ petition for representation and an 
election was held. The results will be known and 
made public as soon as possible after a decision is 
received from Washington D.C.

Please go to www.mtnurses.org for an immediate 
update.
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Kim Powell, APRN, ACNP-BC

President President-Elect

Pauline Flotkoetter, RN

Secretary / Treasurer

Ida Wilson, BSN, RN

Montana Nurses Association

OFFICIAL
2009 Election Results

Terms begin January 1, 2010

President-Elect: (Assumes Presidency in 2012)

  Pauline Flotkoetter ~ Miles City

Secretary/Treasurer: (One-year term)

  Ida Wilson ~ Bozeman

Board Director-at-Large:
  (Two-year term Jan 2010-Dec 2011)

  Melissa Cobb ~ Helena
  Mary Pappas ~ Havre

Council on Continuing Education—
 Representative to the Board:
  (Two-year term Jan 2010-Dec 2011)

  Gwyn Palchak ~ Kalispell
 Approver Unit: (Two-year term Jan 2010 – Dec 2011)

  Anna Ammons ~ Columbus
  Sue Noem ~ Helena
  Bonnie Hash ~ Bozeman
  Susan Porrovechio ~ Bigfork
 Provider Unit: (Two-year term Jan 2010 – Dec 2011)

  Gwyn Palchak ~ Kalispell

American Nurses Association (ANA) Delegates:
  (Two-year term Jan 2010-Dec 2011)

  Kim Powell ~ Missoula
  Linda Henderson ~ Missoula
  Amy Hauschild ~ Billings
  Tina Hedin ~ Billings
  Brenda Donaldson ~ Lewistown
  Lori Chovanak ~ Helena
  Melissa Cobb ~ Helena
  Barbara Prescott ~ Bozeman
  Vicky Rae Byrd ~ East Helena

Nominating Committee: (One-year term)

  Susan Honsky, Chair ~ Missoula
  Michelle Chavez ~ Billings
  Brenda Donaldson ~ Lewistown 

E&GW Executive Committee:
  (Two-year term Jan 2010-Dec 2011)

  Deborah Schultz ~ East Helena
  Angela Lovato ~ Missoula

AFL-CIO Delegates: (Two-year term Jan 2010-Dec 2011)

  Tina Hedin ~ Billings
  Vicky Rae Byrd ~ East Helena
  Sue Noem ~ Helena
  Kathleen (Kate) Gemar ~ Missoula

National Federation of Nurses (NFN) Delegates:
  (Two-year term Jan 2010-Dec 2011)

  Melissa Cobb ~ Helena
  Daylyn Struble ~ Helena

Council on Practice & Government Affairs:
  (Two-year term Jan 2010-Dec 2011)

  Monica Brooke ~ Missoula
  Deanna Babb ~ Great Falls
 Representative to the Board:
  Rebecca Sturdevant ~ Kalispell

CAP Chairperson: (One-year term Jan 2010-Dec 2010)

  John Honsky ~ Missoula

CAP Executive Committee Elected:
  (Two-year term Jan 2010-Dec 2011)

  District 1 Representative – John Honsky
  District 2 Representative – Barbara Prescott
  District 4 Representative – Vacant 
  District 5 Representative – Vacant 
  District 7 Representative – Vacant

Montana Nurses Association
2010 Board of Directors

Directors-at-Large

Barb Prescott, APRN, 
DNP, FNP-BCACNP-BC

Mary Pappas, RN, EdD Keri Cross, BSN, RN Melissa Cobb
BAN, RN, OCN

Representative to the Board of Directors for Council on
Economic & General 

Welfare (E&GW)

Vicky Rae Byrd, BSN, 
RN

Advanced Practice

Rebecca Sturdevant, 
APRN, FNP-BC

Continuing Education

Gwyn Palchak, BSN, RN

Practice & Goverment 
Affairs

LaDonna Maxwell 
APRN, FNP-BC
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Mark your calendar!
Plan to attend this exciting event!

Montana Nurses Association’s

Labor Retreat 2010
Chico Hot Springs
April 25-27, 2010

Keynote Speaker:
Barbara Crane, President of the National 
Federation of Nurses

Plan to attend and network with nurses
from around Montana regarding:

•	 collective	bargaining
•	 issues	facing	nurses	in	the	workforce,	and	
•	 powerful	ways	to	promote	your	professional	practice.

Continuing nursing education credits are offered!

Register Early!
(Space is limited)

On-line:  www.mtnurses.org
Labor Department

Sunday, April 25, 2010

6:00-8:00 pm  Evening Reception

Monday, April 26, 2010

8:00-9:30 am Keynote Speaker:
 Barbara Crane RN, RNCC
 President of National 

Federation of Nurses (NFN)
 “Bedside to Boardroom”

9:30-9:45 am Break

9:45-11:15 am Legal Issues in Union 
Leadership/ Professionalism: 
How it Benefits Your 
Direction

11:30-12:45 pm Grievance Handling/ 
Conflict Resolution in the 
Workplace

12:45-13:30 pm Lunch

13:30-3:30 pm Being a Leader within a 
Local Unit/ How to Grow 
Support within Your Local 
Unit

3:30-3:45 pm Break

3:45-5:15 pm Bargaining a Contract and 
Bargaining Tips

6:00-8:00 pm Dinner Speaker:  Robert 
Allen “The MNA Nurse”

Tuesday, April 27, 2010

8:30-10:00am Department of Labor: 
 LM4 Orientation, Holding 

Elections, and Financial 
Record Keeping

10:00-10:15 am Break

10:15-11:45 am Department of Labor:   
Continued

11:45-12:00 Noon Evaluation Collection/
Certificate Distribution
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It is time to prepare 
for nominating recipients 
of the MNA 2010 awards. 
Please review the election 
criteria and contact your 
District President, the 
MNA office at info@
mtnurses.org, or log on to 

our website www.mtnurses.org to obtain nomination 
forms.

Entries must be received by the MNA office
no later than July 31, 2010.

Political Nurse Leadership Award—
in honor of Mary Munger, RN

This award recognizes a member who has 
made significant contributions to nursing practice 
and health policy through political and legislative 
activity. A candidate must:

•	 Promote	the	nursing	profession	in	political	and	
health care arenas,

•	 Advance	 the	knowledge	of	nurses,	politicians,	
and policy makers concerning nursing and 
health care issues,

•	 Demonstrate	political	leadership	at	the	district,	
state, or national levels,

•	 Serve	 as	 a	 mentor	 and	 role	 model	 to	 other	
nurses in the political process,

•	 Seek	 opportunities	 to	 advance	 Nursing’s	
legislative agenda through grassroots activity.

Distinguished Nurse of the Year Award—
in honor of Gertrude “Trudy” Malone, RN

This award recognizes a member of MNA for 
outstanding contributions made to professional 
nursing. A candidate must:

•	 Demonstrate	dynamic	leadership	in	promoting	
excellence in nursing,

•	 Demonstrate	 the	 knowledge	 of	 current	
issues in relation to the goals of the nursing 
profession,

•	 Show	 a	 keen	 awareness	 and	 commitment	 to	
professional nursing ethics,

•	 Initiate	positive	action	toward	the	improvement	
of patient care,

•	 Demonstrate	 the	 ability	 to	 work	 well	 with	
other members of the health care team.

MNA Advanced Practice Registered Nurse
of the Year Award

This award recognizes an APRN who has 
demonstrated excellence in their practice specialty 
area and who has made significant contributions to 
health care and the professional growth of APRNs. 
A candidate must:

Nominations for MNA 2010 Awards
•	 Demonstrate	 excellence	 as	 an	APRN	and	as	 a	

role model for other APRNs and the nursing 
profession in general,

•	 Be	involved	as	a	preceptor,	educator,	advocate,	
in the political arena, etc.,

•	 Have	 made	 a	 significant	 contribution	 to	 the	
improvement of health care for individuals, 
families or communities,

•	 Be	 creative	 in	 his/her	 approach	 to	 nursing	
care,

•	 Have	 a	 positive	 effect	 on	 clients	 and	 on	
colleagues,

•	 Utilize	current	research	in	practice.

Economic & General Welfare Achievement 
Award—in honor of Eileen Robbins, RN

This award recognizes nurses at the local unit 
level who have influenced their work setting 
through collective bargaining activities. A candidate 
must:

•	 Demonstrate	 commitment	 to	 professional	
nursing via individual practice competency and 
continuing educational growth,

•	 Use	 contract	 language	 to	 define,	 monitor,	
and enhance nursing practice in the work 
environment,

•	 Function	 as	 an	 active	 leader	 within	 the	 local	
unit through past or present elected office and 
committee participation.

MNA Historian Award
This award recognizes an MNA member who 

has demonstrated a consistent, distinct interest in 
nursing history. A candidate must:

•	 Participate	in	preservation	of	historical	nursing	
documents,

•	 Promote	interest	in	nursing	history,
•	 Promote	MNA’s	History	&	Literary	Endowment	

Fund.

Excellence in Nursing Education Award—
in honor of Peggy Mussehl, RN (Continuing 
Education), and Anna Shannon, RN (Formal 
Education)

This award recognizes a member(s) of MNA for 
professional contributions in the field of either 
formal education and/or continuing education. A 
candidate must:

•	 Have	significant	 involvement	and	commitment	
to advancing nursing education,

•	 Expand	 the	 body	 of	 nursing	 knowledge	
through research or other scholarly activities,

•	 Challenge	 learners	 to	achieve	optimal	 level	of	
accomplishment.

MNA Award for Excellence for Advanced 
Practice Registered Nurse Advocate of the Year

This award recognizes a non-APRN in Montana 
who has made a significant contribution to the 
state of health care and/or the practice of APRNs in 
Montana. A candidate must be a/an:

•	 Community	leader	who	has	made	a	significant	
contribution to individuals, families 
communities and the health care system,

•	 Individual	 who	 has	 had	 a	 positive	 impact	 on	
the professional growth of APRNs.

Friend of Nursing Award—
in honor of Barbara Booher

This award recognizes a non-nurse who has 
advocated for and/or significantly advanced nursing 
in Montana. The candidate must:

•	 Show	significant	long-term	contributions	made	
to Montana’s professional nursing community,

•	 Facilitate	 significant	 accomplishments	 for	 the	
Association,

•	 Play	 a	 key	 role	 in	 assisting	 major	 successes	
within the professional nursing community.

Promotion of Nursing Excellence in Media 
Arts—in honor of Lynn Hebert, RN

This award recognizes a member of MNA and/or 
a representative of the media who has portrayed the 
high ideals of nursing in relation to relevant topics 
facing today’s nurses. The candidate must:

•	 Significantly	 contribute	 to	 news	 print	
publication(s) of timely articles and/or 
photographs regarding nurses/nursing;

•	 Actively	 contribute	 to	 the	 promotion	 of	
excellence in nursing through any or all media 
modes.
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Advanced Practice Nursing in Psychiatric Mental Health Care: 
“Wisdom from the Field”

Interview with Dessye-Dee Clark, PhD, APRN

Interviewer: Kate Siegrist, RN, MSN
 FPMHNP Project Recruiter, Montana 
 State University, College of Nursing

*All client descriptions are composite and do not 
describe any one client individually

Question: Could you share a bit about your 
personal background and current interests in 
the specialty area of psychiatric and mental 
health care, including advanced practice nursing 
in this field?

•	 My	 interest	 in	 psychiatric	 nursing	 goes	 back	
to a 6- month intensive experience in my 
undergraduate nursing program, when I 
worked on a psychiatric research unit at 
the University of California San Francisco 
(UCSF). I have always been fascinated with 
the mind-body connection and the meaning 
of illness in people’s lives. I completed my 
MSN in advanced practice psychiatric nursing 
in 1983 and my PhD in neuroscience nursing 
in 2001 from the University of Washington. 
I am ANCC board-certified as a Psychiatric 
Clinical Nurse Specialist in adult, child, and 
adolescent populations and have prescriptive 
authority. I also enjoy cross-cultural nursing 
and have worked at an Asian Community 
Mental Health Center in San Francisco, CA 
and a Hispanic Mental Health Center in 
Western Washington.

•	 I	 have	 worked	 as	 a	 psychiatric	 nursing	
consultant for 25 years in California, 
Washington, and Montana. In 2000, I 
opened a private psychiatric practice in 
Washington State, which I kept until 2004, 
even though I had moved to Montana in 
2003. I then began teaching at MSU-College 
of Nursing (CON) and worked at the Western 
Montana Mental Health Center in Superior, 
MT for two years (2004-2006). I also re-
established my private practice, Sound View 
Counseling, here in Missoula. In addition 
to seeing clients for primary mental health 
care, I serve as a consultant to other primary 
care providers (Family Physicians, Family 
Nurse Practitioners), attorneys, and mental 
health and community organizations. I 
also conduct school visits and home visits 
and see patients at shelters and the county 
jail. My clients travel to see me from as far 
away as Spokane, Washington and Salmon, 
Idaho. I’ve coordinated care with psychiatric 
providers in Mexico, Central America, Peru, 
and Argentina, as I have worked extensively 
with the Hispanic population and speak 
conversational medical Spanish.

•	 Sound	 View	 Counseling	 (SVC)	 is	 a	 group	
practice; I work with a Psychiatric NP Dianne 
Wickham, who is also certified as an FNP. 
Both of us have been clinical preceptors for 
psychiatric and family practice NP interns 
from various graduate programs. We also 
have a school psychologist working with us, 
Doug Cochran-Roberts, LCPC. We collaborate 
to provide clinical outreach to schools 
and parents of children who have autistic 
spectrum disorders. Currently we work with 
many local therapists and LACs (licensed 
addictions counselors) in the community. We 
hope to hire a Social Worker with Addictions 
Specialization in the near future.

Question: As nurses, we are aware of the crisis 
in the delivery of primary mental health services 
in Montana. How has this crisis manifested 
among people with psychiatric or mental health 
disorders? Are there any particular situations 
that “stick with you?”

•	 Several	 of	 my	 clients	 are	 homeless	 and	 our	
local homeless shelters are full to capacity. 
They would qualify for therapeutic residential 
services but these homes are also full. It can 
be a two year wait for Section 8 housing. I 
have seen the stress of the national economic 
recession and high unemployment rates hit 
this population particularly hard. Several 
months ago I worked with a client who has 
complex health issues including bipolar 
disorder, traumatic brain injury, and a seizure 
disorder who is also homeless. In addition 
to addressing his mental health status and 
medication needs, I assisted him with finding 
housing and temporary employment. Another 
patient was discharged recently from a 
hospital after a psychotic episode with severe 
depression. When he came to see me the day 
of discharge, he had all of his possessions 
with him and it was sub-zero weather. He 
literally had nowhere to turn to meet his most 
basic needs, including help to stay sober, 
and help to take his medications properly. 
Most psychiatric practices are full with long 
wait-lists. I see people with mental illness 
lose their jobs because they couldn’t access 
services that would have helped them cope 
better on the job. Sometimes the employer is 
ignorant of mental health issues; in several 
cases, my patient’s employers have been 
intolerant of sick days the patient needed to 
take when adjusting to new medications and 
have dismissed them unfairly.

•	 There	 is	 also	 a	 gap	 in	 child	 psychiatric	
services. Because there is a lack of providers, 
I sometimes see teachers trying to run a full 
classroom and intervene with students that 
have severe depression or anxiety. They often 
find it hard to cover basic academic content 
because the pressures of unmet mental health 
needs are interfering with learning and 
classroom behavior management.

•	 Mental	 Health	 Centers	 are	 under	 increasing	
financial constraints that are pushing 
many Psychiatric APRNs and Psychiatrists 
to focus almost exclusively on medication 
management. This leads to frustration for 
providers and an overall decrease in their 
capacity to care for the clients’ complex 
needs.  They often work in multiple settings 
and feel spread too thin. The opportunity for 
interdisciplinary care planning is less than it 
used to be.

•	 Nurses	 are	 naturally	 trained	 in	 case	
management through the nursing process. 
We have experience helping people deal 
with chronic illness and self-management. 
We focus on the interaction between an 
individual’s internal and external environment 
and bring a holistic perspective to our nursing 
care. I believe that these universal nursing 
skills are uniquely suited to the specialty of 
advanced practice nursing in psychiatric/
mental health.

Question: How might advanced practice 
psychiatric nurses be uniquely suited to meet 
the “gap” in primary mental health care in our 
state?

•	 Psychiatric	 APRNs	 are	 able	 to	 holistically	
analyze a patient’s experience with mental 
illness and synthesize practical strategies for 
coping, from a biopsychosocial perspective. I 
work with many clients who live with bipolar 
disorder. Taking time for careful, empathic 
listening about side effects in the context 
of a client’s active lifestyle is important. As 
a result, my clients adhere better to their 
treatment plans and report longer periods of 
sobriety from drugs and alcohol. Several of 
my clients have expressed gratitude because 
APRNs listen, express caring, and engage in 
anticipatory guidance to help them manage 
their mental health needs over their lifespan. 
APRNs are more likely to involve family 
members and advocate for clients on work-
related issues. In short, Psychiatric APRNs 
provide comprehensive mental health services 
care from a nursing perspective of nurture 
and healing. These efforts mean families are 
more likely to stay intact and provide natural 
support; it also means mental health patients 
are less likely to need hospitalization and 
more likely to remain as active participants in 
their local community.

•	 I	 have	 seen	 three	 very	 suicidal	 clients	 over	
the past two weeks. I believe that they are 
alive today because of the comprehensive 
intervention plan I was able to put into place.

•	 As	 a	 society,	 we	 respond	 to	 disasters,	
tragedies, visible physical trauma. In mental 
health, so many people are “bleeding.” One 
way to meet the growing need is to expand 
the available workforce in primary mental 
health care. Advanced Practice Nurses can be 
part of the solution. I can attest to the need 
for Psychiatric APRNs from the perspective of 
the job market as I frequently receive offers 
for other positions through “head hunters” 
and colleagues. However, I am happy staying 
with my practice and hope to continue to 
add to my professional team…with another 
Psychiatric Nurse Practitioner, if I can find 
one!

Question: What do you feel are the unique 
rewards of your field of specialty?

•	 I	 love	 being	 in	 independent	 practice	 and	
playing a leadership role in the broader 
medical community sharing from my nursing 
perspective. I see my clients getting better all 
the time and maintaining or developing the 
capacity to provide valuable contributions 
to their communities. Working in advanced 
practice nursing in psychiatric/mental health 
allows you to be incredibly creative as you 
work with individuals with a wide range of 
wellness issues. It is truly a privilege to be so 
intimately involved in people’s lives; helping 
them find new meaning and getting to 
witness their transformation.

Dessye-Dee Clark is a member of MSU College of 
Nursing faculty and teaches in the Family Psychiatric 
Mental Health Nurse Practitioner Graduate program 
option.

For more information on MSU-Bozeman College 
of Nursing’s Family Psychiatric Mental Health Nurse 
Practitioner (FPMHNP) Graduate program please 
visit the College of Nursing website at http://
www.montana.edu/nursing/academic/mn.htm 
or contact Ms. Lynn Taylor, the graduate program 
Administrative Assistant, at lynnt@montana.edu 
or 406-994-3500. You may also contact Kate 
Siegrist, FPMHNP Project Recruiter at 406.243.2110 
or kathryn.siegrist@montana.edu. Applications 
for admission to the College of Nursing graduate 
programs are due each year by February 15th.
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The Clinical Nurse Leader 
in a Rural Healthcare 

Setting
Judy Courtney CRNA APRN, VP Patient Care 

Services, Glendive Medical Center

Shawna Drugge Dorwart MN, RN, CNL,
Nurse Manager Surgical Services,

Glendive Medical Center.

Much of the focus on the newest role in nursing, 
the Clinical Nurse Leader (CNL), has centered on 
implementing the role in settings with segregated 
services, where the CNL functions within one unit 
or service. In the rural setting nurses rarely function 
within one service; most often the rural nurse is 
called upon to wear many hats and is challenged 
with caring for a variety of patients with diverse 
needs on a day to day basis. The rural nurse may 
work on the floor as an obstetrical nurse and in 
the emergency room, during the very same shift. 
The role of the CNL can be developed to meet 
the unique needs of rural organizations including 
obtaining and maintaining competencies in the 
diverse roles of the rural nurse, supporting novice 
nurses in their transition to rural practice, building 
confidence to meet the demands of functioning 
in numerous nursing roles, and being an active 
member of the larger nursing profession from a 
remote setting.

A CNL working in a rural Critical Access 
Hospital (CAH) will be called upon to capitalize 
on the leadership aspects of this emerging role. 
Mentoring, staff development, interdisciplinary 
team communication, and bringing evidence-based 
practice to the bedside are key elements of the CNL 
role. Resources such as access to extensive health 
science libraries and continuing education are 
often limited in rural areas. The CNL, acting as a 
“change agent,” will bring current best practices to 
the rural healthcare environment to improve patient 
safety and patient outcomes. Assisting other nurses 
in taking advantage of available distance learning 
opportunities is another way the CNL will be able 
to improve patient care in the rural setting.

At Glendive Medical Center, our first graduate 
of MSU’s CNL program has been a member of our 
nursing team for years. She has extensive clinical 
knowledge as well as a well-earned reputation as a 
respected and passionate leader. Our Administrative 
team has worked together with our CNL to create 
her job description. This includes; responsibility 
for implementing the Strategic Plan for Nursing; 
coordination of nursing care throughout our 
organization including Extended Care, Eastern 
Montana Veteran’s Home, Gabert Clinic and the 
Acute Care Hospital; participation in the Quality and 
Safety initiatives for nursing; and participation in the 
educational processes for nursing services, which 
incorporates evidence-based care and a model for 
relationship-based nursing care. In addition, she 
will act as a role model for professional behaviors 
and a mentor for new or novice nurses.

In the future, Glendive Medical Center would 
like to see additional CNLs combining their clinical 
nursing skills and their advanced education to 
support our nursing team in achieving the highest 
possible standard of patient care as well as a 
rewarding career in nursing.

For more information on MSU-Bozeman College 
of Nursing’s CNL Graduate program please visit 
the College of Nursing website at http://www.
montana.edu/nursing/academic/mn.htm or 
contact Ms. Lynn Taylor, the graduate program 
Administrative Assistant, at lynnt@montana.edu or 
406-994-3500.  You may also contact Kate Siegrist, 
CNL Project Recruiter at 406.243.2110 or kathryn.
siegrist@montana.edu. Applications for admission to 
the College of Nursing graduate programs are due 
each year by February 15th. You may find additional 
CNL resources on the American Association of 
Colleges of Nursing website: http://www.aacn.nche.
edu/cnl/Index.htm.

CALL for PRESENTERS
98th Annual Convention

Best Western Great Northern Hotel—Helena, MT
October 7-9, 2010

Submission Deadline—May 15, 2010
Mail to MNA, Attn: Lori Chovanak, 20 Old Montana State Highway, Clancy, MT 59634 or

email to lori@mtnurses.org

You are invited to submit a proposal for presentation during the 2010 convention on any topic 
you believe would enhance the professional practice of registered nurses. The following topics were 
suggestions or requested by attendees at our last convention:

Alternative Medicine
Environmental Impacts of Healthcare
APRN Rx Topics
Cardiology- Hypertension
Dermatology-Eczema
Radiology
Gastroenterology
Environmental Health Issues
Geriatrics- Precautions in meds
Infectious Diseases- MRSA
Immunization Update
Fibromyalgia
Legal implications in Nursing 
Osteoporosis
Wound Care

The goal of MNA Convention is to provide continuing nursing education opportunities to help 
nurses expand their knowledge base about various nursing issues, to learn what the Association has 
accomplished during the past year, to carry out the business of the Association, and to network with 
other nursing professionals.

Continuing education contact hours and Rx contact hours for APRNs (as content supports) will be 
awarded for selected sessions.

Questions regarding the application process to present should be returned by mail or email by May 15, 
2010 to: 
 Lori Chovanak, BAN, CRN
 CE Director
 Montana Nurses Association
 20 Old Montana State Highway
 Clancy, MT 59634
 lori@mtnurses.org

Asthma
Legislative Update
Leadership
Orthopedic Care
Oncology
Patient / Nurse Safety
Pediatrics 
Podiatry
Women’s Health-Menopause
Public Health
Nursing Retention
Surgical Interventions
Mental Health- PTSD, Pediatric
                       mental health issues

Please visit the website mtnurses.org 
or call MNA office (406) 442-6710 for 

submission information.
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DISTRICT CONTACTS

District 1
Cindy Bumgardner—President
 Cell: 406-251-3764
 Email: bumgmt@bigsky.net

District 2
Currently Vacant

District 3
Barb Prescott
 Home: 406-585-1393
 Email: doctorbarb1@msn.com

District 4
Lynne Maierle
 Home: 406-442-6128
 Work: 406-444-2397
 Email: lmaierle@stpetes.org

District 5
Keri Cross
 Home: 406-855-2210
 Work: 406-657-4000
 imbsnrn@yahoo.com

District 6
Sue Swan
 Home: 406-265-5703
 Email: swans@q.com

District 7
Co-Presidents:
   Gwyn Palchuk 
 Home: 406-453-2913
 Work: 406-751-4181
 Email:  cntryclinic@yahoo.com
   Karen Skonord
 Home: 406-270-8132
 Work: 406-756-6554
 
District 8
Mae Rittal
 Home: 406-433-2237
 Email: mrittal@midrivers.com

Northwest Rural Residency Program: 
A Transistion To Practice Continuing Education Program

New Residency May Improve
Retention of Nurses in Rural Facilities

Rural nurses are required to have a breadth and 
depth of knowledge unparalleled in other specialty 
nursing fields. The rural nurse is often required to 
manage complicated patient conditions using limited 
equipment or technology while simultaneously 
coordinating care within a variety of social and 
cultural networks unique to the rural community. 
The immense generalist role of the rural nurse often 
leads to early burnout and high turnover rates when 
compared with more urban nurse roles (up to 65% 
in the first year of practice). On the other hand, 
residency programs have been shown to be an 
effective means of reducing the turnover of new and 
transitioning nurses. When a nurse participates in a 
residency program, they are provided with extended 
support and training which helps to reduce stress 
while increasing their confidence and proficiency.

And so, it is with great excitement that Idaho 
State University (ISU), in partnership with health 
organizations throughout the Northwest, has 
developed the Northwest Rural Nurse Residency 
(NWRNR) program. The NWRNR is a unique 
program for many reasons, not least of all is that 
residents and preceptors can receive all of their 
training ‘at home’ in their own facilities and 
communities. Using new technologies like web-
conferencing, telemedicine and high tech simulation 
make it possible for the program to be offered at 
no cost to participants. Additionally, because of 
this innovative technology, participants don’t have 
to travel to an urban center, or even across town 
to benefit from the 64 hours of seminars and 

continuing education electives. Additionally, all 
104 hours of the supervised clinical experience 
are completed in the nurse’s ‘home’ facility. Both 
residents and preceptors receive top-notch training 
by rural nursing experts from across the country. 
Program faculty and staff provide a supportive and 
informative role for preceptors, residents and nurse 
administrators to help ensure successful completion 
of the 12-month program. While residents benefit 
from increased training, accelerated skill acquisition 
and reduced ‘new role’ stress, preceptors are 
supported with training, mentorship, certification, 
an honorarium and regional recognition.

Due to the high tech convenience of the NWRNR 
training, participating facilities are required to 
have high-speed internet available to both the 
residents and preceptors as well as systems in place 
to support nurse education. Preceptors must be 
experienced rural nurses with at least two years in 
the facility and a license in good standing. Residents 
must have less than one year at the facility and 
be a new RN graduate, re-entering the profession, 
or transitioning from an urban setting. The next 
sessions of NWRNR will be starting in September 
2009 and January 2010. Applications are accepted 
on a first-come, first-served basis, so apply today! 
Be one of the first facilities in your area to boast 
the employment of rural nurse specialists while 
enjoying the benefits of lower nurse turnover. Call 
the ISU Office of Professional Development for an 
application or more information at (208) 282-2982, 
email at nurseopd@isu.edu or visit the NWRNR 
website at http://www.isu.edu/nursing/opd/nwrnr.
shtml.
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Medical Professionals
We Need You!!

The Muscular Dystrophy Association’s Summer 
Camp, located at Camp Paxson in Seeley Lake, MT, 
needs medical staff  including RNs, APRNs, LPNs, 
MDs and other healthcare professionals for the 2010 
session.

We have a week of smiles, hugs, and fun. Our 
medical team is an important part of camp not just 
for their healthcare expertise but as mentors and 
friends to our campers. The upcoming camp week 
is July 5-12, 2010. If you can volunteer your time we 
would love to talk with you!

We understand a week can be a long commitment 
so we are open to having healthcare staff that could 
even participate for 2-3 days at a time.

Come join us for the “Best Week Ever”!
Those interested please contact:
JuDee O’Donnell
Health Care Services Coordinator
2070 Overland #101
Billings, MT 59102
406-655-9000
jodonnell@mdausa.org


