
current resident or

Presort Standard
US Postage

PAID
Permit #14

Princeton, MN
55371

Inside this Issue
President’s Message   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1
Notes from the Executive Director   .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 2
News From Headquarters  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 3-4
Save the Date!  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 4
Membership  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 7-8
Foundation  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 9
Student Forum  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 10
Legislative Update  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .11-12
Clinical Excellence  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 14
LERC Update   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 15
Workforce Advocacy   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 16-17
Health Literacy Corner  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 18
Members in the News   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 19
Nurse Attorney Notes  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 19
Partners in Nursing   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 20-21
Colleges & Universities  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 22

OFFICIAL BULLETIN OF THE FLORIDA NURSES ASSOCIATION 
Volume 59 • No. 3 CIRCULATION 234,000 TO EVERY REGISTERED NURSE & NURSING STUDENT IN FLORIDA September 2011

President’s Message

Mission 
Statement

Serve and support all 
Registered Nurses 

through professional 
development, advocacy 

and the promotion of 
excellence at every level 
of professional nursing 

practice.

by Andrea Gregg, DSN, RN
FNA President

One of the first President’s Messages that I wrote 
was on advocacy. In Advocacy for Others (2008), 
I talked about a need to refocus our political 
strategies away from ourselves and toward those 
we serve. I contended, and still do, that when 
advocacy is focused on our patients’ welfare, the 
desired outcome is one that will benefit us as 
well. What is good for the patient is inextricably 
intertwined with what is good for the nurse. 
Now almost four years later, this issue of The 
Florida Nurse is being devoted to our advocacy 
as a professional association. I hope the varied 
opportunities for advocacy that are highlighted 
in this issue will inspire you to begin or push 
forward your own advocacy journey.

Wess Stafford, a modern day author said, “I 
spend half my time comforting the afflicted, and 
the other half afflicting the comfortable.” This 
quote made me smile because it fits the nurse 
advocate so well. The ‘comfortable’ in this case 
could be those who support an ineffective policy 
or practice that is not working for a patient 
population. Take our health care system in Florida 
for example. How is it working for the almost 2.8 

million Floridians without or who have limited 
access to care, or for the hospital systems that 
receive these folks in their emergency rooms when 
the cost of their care is significantly greater than 
early primary care? 

Thomas Carlyle, a Victorian era essayist, said, “It 
is a strange trade that of advocacy. Your intellect, 
your highest heavenly gift is hung up in the shop 
window like a loaded pistol for sale.” Indeed, 
I often feel as if my intellect is for sale when I 
advocate for a cause in our state capital. I say this 
because politics is not about the logical argument, 
but about the exchange of political capital. Were 
it about the logical argument, 2011 would have 
been the year that ARNPs were given expanded 
prescriptive privileges and serious consideration 
as one part of a solution to Florida’s access to care 
deficits. The logical argument would have been 
built on the mandatory health insurance looming 
nationally, a failed Medicaid pilot plan in Florida, 
an OPPAGA legislative report supporting ARNPs 
as safe effective primary care providers, a severe 
shortage of primary care physicians, and the state 
budget circling the toilet.  

So where do we go from here? Back to the 
ranch; it is time to circle the wagons. According to 
David Bornstein, a social entrepreneur and author, 
“An idea is like a play. It needs a good producer 
and a good promoter even if it is a masterpiece. 

Otherwise the play may never open; or 
it may open but, for a lack of an audience, 
close after a week. Similarly, an idea will 
not move from the fringes to the mainstream 
simply because it is good; it must be 
skillfully marketed before it will actually 
shift people’s perceptions and behavior.” 
Indeed. This next year, our focus will be on 
developing new players and audiences for 
our advocacy. We know numbers is one of 
our strengths. We have the logical argument. 
We need to rebuild our army of advocates. 
Several of us are starting a special interest 
group (SIG)* here at FNA to focus on Health 
Policy. Our intent is to find like-minded 

members to join and work 
with us in finding new 
solutions to the health 
care crisis in our state.  

In case you need one more quotation to inspire 
you to action, I will close with a little William 
Falkner. “Never be afraid to raise your voice 
for honesty and truth and compassion against 
injustice and lying and greed. If people all over the 
world... would do this, it would change the earth.”

* Special Interest Group members include: Florence 
Stewart, Bonnie Sklaren, Anna Small, Darlene Fritsma, 
Barbara Thomas Curtis, Diana Lankenau, Mary Jane 
(MJ) Balun, Mavra Kear, Doreen Cassarino, Jean Kijek, 
Betty Wajdowicz, and Andrea Gregg. If you are an FNA 
member and interested in joining this SIG, contact 
info@floridanurse.org.

Advocacy Wisdom

This issue of The Florida Nurse is dedicated to Professionalism and Advocacy.

“Never be afraid to raise your voice for honesty and truth and 
compassion against injustice and lying and greed. If people all over 

the world... would do this, it would change the earth.”
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Notes from the
Executive Director

by Willa Fuller, RN

When we discuss what we can do to increase 
membership, invariably we have the same 
conversation about providing more benefits, more 
activities, and more resources that nurses can 
use. It has been the same since the beginning of 
time...or at least since nurses somehow made the 
switch from a professional obligation to join to 
well… maybe later. When we ask our members 
why they belong, the answers rarely are related to 
benefits, it is nearly always about the professional 
responsibility to contribute to their professional 
association, the opportunities for networking and 
collegiality, and the support they receive from 
colleagues and mentors. Many express the innate 
desire to belong to a group with a common bond to 
something they are passionate about. The benefits 
are a plus but many members never access or 
request those value added benefits. They belong 
because it is the right thing to do. 

The truth is, the major reason for belonging is 
to be empowered by having access to information 
that will help you in the workplace such as 
information that helps you to lobby on nurses’ 
behalves with your local legislators or provides 
you with the tools to help you ask for what you 
need in your workplace. We get questions almost 
everyday regarding workplace issues and we work 
hard to answer these questions, often seeking legal 
consultation to help our members solve everyday 
problems or just to navigate the environments in 
which they work. Sometimes the answers are 
simple. But we are there to try and find them and 
get them to our members. In some cases, where it 
will benefit the entire profession, we seek legal 
advice and even legal intervention on issues of 
importance. This service alone is more than worth 
the cost of a year of membership.

On a more global scale, we work to influence 
the environment in ways that will help nursing 
as a whole, through legislative action. If you have 
read our legislative reports or checked out our 
weekly updates on FNA TV during the legislative 
session, you have gotten a taste of one of our most 

important functions 
as a professional association. We also engage in 
continual networking with stakeholders to try and 
move the nursing agenda forward.

Dr. Janice Hess, a long-time FNA member, chose 
to chronicle the history of the legislative history of 
FNA as her Capstone Project for her DNP degree. 
She has been a member for 25 years and she 
marveled at the fact that even she was amazed at 
everything FNA had been able to accomplish over 
the years. And frankly, there were times when 
she could clearly see when the tide turned and 
we were less effective as advocates. Two things 
were evident, we got less done when the politics 
were more partisan or slanted to one side and 
when there was diminished involvement from the 
nurses at large. 

There is a lot of finger pointing and accusations 
when things do not go the way we want them to 
go, but we must ask the crucial question: “Where 
were you in this fight? Where were YOU?” 

Our opponents are successful because they do 
two things well. They unite on their issue and they 
contribute money to the cause. They utilize their 
money to fight their opponents, they speak in one 
voice on their issues, and do not get sidetracked 
with personal agendas. They also use their experts 
to  scan and analyze the environment, and they 
respond appropriately and consistently with their 
message.

Politics is difficult for nurses. We are direct, 
honest and forthright. We stand on principle and 
speak out on what we believe. However, that is not 
always the best strategy in politics. Not a pleasant 
realization I know, but the truth is, sometimes we 
have to work the system. The only time you put 
all your cards on the table is when you know you 
have the upper hand. Okay, I don’t play cards, but 
that has to be true, right? 

Now let me be clear, that does not mean you 
have to give up who you are or change your 
standards or beliefs. But it means that you may 
not always put all your cards on the table until the 
right moment. It means you learn how things are 
done and you work until you get what you need 
and what you want within that system. You can 

Executive Director continued on page 6

What Can YOU Do for Us? 

Advocacy 
Wisdom

In advocacy, there is no “they,” 
there is only WE. Action and 
accountability are the hallmarks of 
advocacy.

Find the perfect nursing 
job where you can work 
smarter, not harder on

nursingALD.com
Registration is free, fast, confidential 
and easy! You will receive an e-mail 

when a new job posting matches 
your job search.
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News fromHeadquarters

by Ed Briggs, DNP

“We bear the burden of legacy and are the parents 
of history!” ~Quinton Crisp

The legacy of nursing was 
not built by women standing 
demurely and following a 
physician’s direction, but 
upon the dual traditions of 
innovation and rebellion. 
Florence Nightingale rebelled 
against the traditional role of 
women in her time and against 
the system of healthcare that 
had persisted for centuries. 
In Ms. Nightingale’s time, a hospital was where 
the poor went to die. The care received there was 
usually inadequate, in squalid conditions and 
delivered by those without training or preparation. 
Florence and her colleagues saw such conditions 
as being unconscionable and fought tirelessly to 
change how healthcare was delivered particularly 
to those who were disadvantaged. Although she 
had some support in the medical community, the 
majority opposed her efforts. It was because of 
her determination that both our profession, and 
healthcare delivery, exists as it does today.

Then there were the efforts of Clara Barton, 
and her close friend and fellow nurse Walt 
Whitman. They saw men on the battlefields of 
the Civil War being left to suffer and die without 
care or dignity. They chafed at the disregard the 

establishment held for the soldiers’ sacrifice. 
These two innovators fought tirelessly to change 
how battlefield medicine was conducted and how 
the casualties were treated. Their efforts faced 
opposition from both the medical community 
and the military establishment, and yet they 
fought on. It is largely because of their efforts, 
battlefield medicine, as we know it today, exists. 
Clara Barton then went on to form the American 
Red Cross in spite of the opposition of the political 
establishment.

Then there was the work of Lillian Wald who 
witnessed firsthand the squalor and deplorable 
conditions that the poor and destitute suffered 
in New York during the late 1800’s. She fought 
tirelessly to provide health care and support to 
these communities. Despite the opposition of both 
the medical community and the politicians, she 
was successful at beginning the first public health 
nurses and providing nursing care in public 
schools. It was largely through her work and 
dedication that we have our current public health 
system.

These efforts are only a fraction of what 
nursing has accomplished, but are representative 
of the history of our profession. It is our legacy 
to recognize fundamental wrongs and strive to 
right them. Those who came before us were brave, 
dedicated, and caring individuals who came 
together to manifest change despite the forces that 
opposed them. They recognized their obligation 
to community and fellow humans, and their 
individual and collective power to affect change!  

The Burden of Legacy

Ed Briggs

The Burden of Legacy continued on page 4

This commitment, bravery, and recognition are 
still in great need from our generation of nurses. 

Like no generation of nurses before us, we are 
faced with a movement to discard both our nation’s 
commitment to public health and universal access. 
We face the growing corporate ideology of profits 
before patient care. To affect these profits, care 
delivery is increasingly shifted to lesser trained 
and less expensive technicians. Politicians are 
moving rapidly to dismantle the public safety 
net of Medicare and Medicaid and create a new 
healthcare system dedicated to profits. State and 
federal public health programs are dismantled and 
defunded with total disregard for the public well-
being under a veil of “fiscal responsibility.” Our 
most vulnerable, and least influential, are in large 
measure paying the cost of others excesses while 
those who created our financial crisis bear no 
responsibility. Our political leadership demonizes 
public workers while corporate barons are praised 
and awarded with tax cuts and profitable state 
contracts. These actions degrade the quality and 
equity of healthcare in our nation. 

We carry the burden of our times. Our 
profession must ask what our role is, and what 
our responsibility is, in securing the preservation 
of our healthcare system and the dignity of our 
profession. The challenges facing our generation 
of nurses may seem overwhelming, but our history 
demonstrates that when we come together, we can 
change the world! 
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Some individuals may try to convince us that 
we are “only” nurses and are not adequately 
prepared to solve these daunting problems! They 
would argue that we should leave such lofty 
problems to those better prepared. My experience 
has been that nurses are prepared for any situation. 
We are gifted with unique training and abilities 
that allow us to problem solve in adversity. We 
also do so without consideration of personal profit 
or advancement. 

Some would argue that by becoming an activist 
and engaging in the dirty world of politics that 
we are diminished personally and professionally. 
They would argue that it is not consistent with 
our role as caregivers. Our history demonstrates 
that we have always been a political force, and a 

force for good. It is our moral obligation to stand 
against forces that would jeopardize the health 
and wellbeing of our patients and communities.

The inaction of many nurses, and our silence 
on many issues, only serves those dedicated to 
diminish our profession and place profits over 
people. The fragmentation of our profession acts 
to weaken us and strengthen those who would 
sacrifice the well being of those we care for and 
our communities. The division of our profession 
only provides our opposition with the tools to 
conquer!

In light of our legacy, I challenge every nurse 
to recognize the unique gift and contribution we 
make and go further to accept the obligation of 
our legacy! Recognize that we are all potential 
innovators who can make substantial positive 
change, but only if we come together and dedicate 
ourselves to making those changes happen.

Our profession is at a juncture of great 
advancement, or great decline. We must be the 
driving force that preserves our commitment to 
quality and equity of care, and creates innovative 
systems that drive quality improvement and cost-
effectiveness. 

I challenge my colleagues to accept the legacy of 
their profession and sacrifice one hour a week to 
work on issues that they believe in. Become a voice 
of reason amongst a blizzard of rhetoric. Stand for 
your patients and your community and against 
those who would place profit before the well being 
of our families and our communities. Believe 
with your heart that we can make positive change 
because our legacy demonstrates we can!

News fromHeadquarters
The Burden of Legacy continued from page 3

2011 Empowerment Webinar Series
Learn and earn continuing education through FNA’s 2011 webinar series. The theme 

for the 2011 webinar series is EMPOWERMENT and topics covered will help you become 
empowered as a nurse in all elements of your profession. Webinars provide both phone 
and web components. Each webinar is 1 CH of CE. All speakers are either members or 
employees of FNA. Dates and topics are subject to change. Register online by visiting 
floridanurse.org and clicking on “Conferences.” Registration is $20 for FNA members, 
students, and new grads, and $35 for non-members. New Grad scholarships are available. 
Email conferences@floridanurse.org for an application.

Have an idea for a 2012 webinar? Email conferences@floridanurse.org! 

SAVE THE DATE!
November 8 (1–2 pm)–

Denise McNulty, DNP, ARNP, 
will present an evidence-
b a s e d  c o m p r e h e n s i v e 
review of literature on 
nu r s i n g  e mp owe r me nt 
in the workplace. The 
presentation addresses the 
nurse’s perception of his/her 
psychological empowerment 
and impact this has on 
patient care and outcomes. 
Be your own advocate!

Denise McNulty

ATTENTION 
FNA MEMBERS: 

EMAIL ADDRESSES 
NEEDED!

FNA communicates via email 
throughout the year. In order to receive 
all email updates, please send your 
personal email address to membership@
floridanurse.org as soon as possible.

Easy & Profitable

Nurse 
Entrepreneur 

Survey

In response to the Institute of Medicine’s 
report on the Future of Nursing, FNA would 
like to gather data about Nurse Entrepreneurs 
and Advanced Practice Nurses. If you own 
your own health or nursing related business 
or you bill for your services, please visit 
http://tinyurl.com/6zkdqrc to complete a short 
survey. This information will allow FNA to be 
an advocate for nurse entrepreneurs. Thank 
you!
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After an online Call to Action, several members 
have volunteered to be the inaugural members of 
FNA’s Special Interest Groups (SIGs). The groups 
listed below include the individuals who responded 
with their special interests. Over the course of two 
weeks, members added their names to the groups. 
Thank you to all of those members who volunteered 
to be the trailblazers in the formation of the FNA 
SIGs. As you can see from the list below, we have 
significant interest in several areas of nursing. We 
will continue to develop these groups by adding 
them to the FNA application and also by putting a 
call in the next TFN. Please note that you can join 
an existing group at any time and you can also form 
new groups if there is sufficient interest in the topic. 

The next step in the process is a preliminary 
meeting of the group by conference call and then 
development of Goals and Proposed Activities for 
each group. We are currently investigating the 
cost of adding a section to the website for Special 
Interest Groups to report on their progress and 
to post information regarding their activities. 
We will develop a roster and distribution list for 
each group with contact information to facilitate 
communication. 

We would also like to determine which members 
are attending the Membership Assembly so that they 
might find time to network while we are all together. 
We would like all members to be considering how 
they want the groups to function. 

If you would like to join any of the existing groups 
or form a new group, please email your interest to 
Linda Hull at info@floridanurse.org or complete the 
form below and fax it to (407) 896-9042.

Florida Nurses Association
Special Interest Group
Intent to Serve Form

Name ________________________________________________   Email ________________________________

FNA Region ____________________  County _____________________________________________________

Please indicate the group(s) you would like to join:

 _______ Health Policy  _______Health Risk-Obesity/Diabetes

 _______ Nursing Research  _______Faculty

 _______ Environmental Issues  _______Simulation

 _______ Parish Nurses  _______Nurse Entrepreneurs (Includes Nurse
   Practitioners in Private Practice)
 _______ Ethics  
   

 _______ Other (indicate topic)  _____________________________________________________________

Please fax to 407-896-9042 or snail mail to Florida Nurses Association, P.O. Box 536985, 
Orlando, FL 32853-6985, Attention: Linda Hull.

Exciting News About FNA Special Interest Groups
Health Policy
Florence Stewart
Bonnie Sklaren
Anna Small
Andrea Gregg
Darlene Fritsma
Barbara Thoman-Curtis
Diana Lankenau
Mary Jane (M.J.) Balun
Mavra Kear
Doreen Cassarino
Jean Kijek
Betty Wajdowicz
Doreen Cassarino
Ed Briggs

Nursing Research
Barbara Judkins

Andrea Chonin
Sherry Pontius
Carol Behar
Joanne DeYoung
Patricia Messmer

Environmental Issues
Barbara Judkins
Sherry Pontius
Shelby Reader
Darlene Fritsma
Barbara Thoman-Curtis

Parish Nurses (Faith 
Community Nursing)
Barbara Judkins
Suzanne Kuebler
Helen Bhagwandin

Inez Fielding
Barbara Barden
Barbara Thoman-Curtis
Betty Wajdowicz
Linda LaComb Williams

Ethics
Jill Winland-Brown
Carol Petrozella
Marsha Martin
Barbara Markham
Ann-Lynn Denker

Faculty 
Debi Hunt
Patricia Posey-Goodwin
Mavra Kear 

Simulation
Caroline Campbell
Jan Adams
Linda Horton

Health Risk– Obesity/
Diabetes
Ingrid Navas
Virmaris DeJesus
Alanna Steaple
Rita Davis

Nurse Entrepreneurs 
(included NP’s in 
private practice)
Claudia Hauri

Advocacy Wisdom
If you get involved, then you will 

know for sure that someone is working 
to make a difference! 

Call to learn how you  
can earn $125/hr  
as a Certified Legal  
Nurse ConsultantCM.

 Attorneys need your  
      NURSING   experience

BOOST 
your

income!

CALL TODAY

Vickie L. Milazzo, RN, MSN, JD 
Pioneer of Legal Nurse Consulting  
since 1982 and Wall Street  
Journal bestselling author LegalNurse.com

800.880.0944
  for a FREE Info Packet

DOROTHY M. SMITH 
NURSING LEADERSHIP CONFERENCE

University of Florida College of Nursing
February 2-3, 2012  |  Gainesville, FL

Learn how nursing and health care 
approaches can address health disparities 
across the globe and in our own communities. 
Topics include:
• The cultural issues and challenges of providing 

high-quality health care across the globe, and how 
interprofessional approaches can address these 
challenges.

• Responses to community health disparities in our own 
communities. A specific example of a community nurse-
managed health care center will be discussed, as well 
as how similar institutions can improve primary health 
care access.

Presented by University of Florida College of Nursing and 
Thomas M. and lrene B. Kirbo Charitable Trust

The program meets requirements of the Florida Board of Nursing for 
5 contact hours of continuing education. The UF College of Nursing is 
an approved provider of continuing education in the State of Florida 
(provider number 50-2826).

Log on for the full details online—discussion 
descriptions, speakers and registration
http://dmsconference.nursing.ufl.edu
ph 352-273-6395  |  fax 352-273-6505

Addressing
Health Care
Disparities
Locally and

Globally

Now Accepting Applications
The RN to BSN Program at Broward College!

“Take your career to the next level!”

BROWARD COLLEGE
RN-BSN PROGRAM

•	 Offers	convenient	and	affordable	classes
•	 Complete	nursing	program	in	just	12	months
•	 Options	include	blended	courses,	which	combine	online	

learning	with	classroom	instruction,	reducing	the	time	
you	spend	on	campus,	and	a	completely	online	option	
for	distance	learners

For more information contact our
office at: (954) 201-4880 or via

E-mail: bsn@broward.edu

Chipola College
       A Higher Degree of Success

RN to BSN Degree with 
Online Classes

Associate Degree Nursing (ADN)
LPN to RN Bridge Program

Paramedic to RN
In-state Tuition for Alabama 

and Georgia Residents
www.chipola.edu

Marianna, Florida  850-718-2276
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Nurses Week

Keynote speaker at Collier County Chapter 
Nurses Week celebration, Dr. Rosa Gonzalez-
Guarda, addressed FNA members and guests.

FNA Collier County Chapter of the Southwest 
Florida Region sponsored a dinner meeting on 
May 12th in celebration of Nurses Week. The 
dinner was held at the beautiful Moorings Park 
in the Grill Room in Naples. Over one hundred 
FNA members and guests attended, including 10 
nursing students from Edison State College. The 
keynote speaker was Rosa Gonzalez-Guarda, PhD, 
RN, and Committee Member for the Institute of 
Medicine (IOM) Future of Nursing Report. She 
presented Big Changes Are Coming to the Field 
of Nursing–It’s a Great Time to be an RN! Denise 
McNulty, Co-Chair for the Collier Chapter, 
presented an update to members on the Future of 
Nursing Task Force–Southwest Florida Region, 
which is comprised of nurse leaders, educators, 
and clinicians from Lee and Collier Counties. The 
purpose of the Task Force is to implement IOM 
Future of Nursing Recommendations 4, 6, and 7, 
which focus on BSN education, lifelong learning 
for nurses, and developing and promoting nurses 
as leaders.

Collier County 
Chapter Nurses 

Week Dinner

Nurses at the Magnolia Health and Rehab 
Center and Tidewell Hospice in Sarasota 
annually participate in the Blessing of the 

Hands to celebrate Nurses Week.

still fight for your issues in your own district and 
on your own time but when you are working for 
nursing, you work with your advocates to achieve 
the goals we have set as an organization. 

Issues like safe staffing for nursing and access 
to care through controlled substance prescribing 
are challenging issues to address in the current 
political environment. The groups that oppose (or 
ignore us) have the power. We cannot beat, cajole, 
scream, or in any other way force them to do what 
we want. They don’t have to. We have to have a 
plan and a strategy and we need to work together. 

So, what can you do? First and foremost, you can 
join your professional association. Enough with the 
excuses. You probably pay $1000 dollars or more a 
year for your cable bill, $300-$1000 a year if you 
get your hair and nails done, and close to the same 
if you are a smoker. These things are nowhere near 
as beneficial as having a advocacy group to protect 

your profession. For less than 80 cents a day you 
can take the first step to protecting the integrity of 
your profession and having a voice in the future 
of nursing. Secondly, you can educate yourself 
about the hot issues in nursing. We ALWAYS 
have that information. Move beyond the scope of 
your workplace and become knowledgeable about  
nursing as a whole. What you will learn is that 
all the problems and concerns you have related to 
your workplace are affected by what is happening 
in the world. You need to connect to that. Thirdly, 
you can choose one thing that you could do to 
participate in creating a better future for nurses 
(and ultimately our patients). For example, once 
you join, contact us for talking points and make 
an appointment with your local legislators. (You 
pay their salaries, remember). We will give you 
the tools to educate them so they can make better 
decisions as it relates to healthcare. For the most 
part, they are not nurses; they need our expertise. 
The fourth thing you can do is begin to network 
with other nurses outside the sphere of your 
workplace. Share stories and information, create 
networks of support. You can find not only friends 
but mentors who can help you grow and perhaps 
give you a different way of looking at things. 

If you are to take anything away from this 
message today, stop looking elsewhere for a 
solution. Look inward. What can you do to make 
a difference for nursing? The leaders and members 
of FNA are doing everything they can, but YOU 
are the missing piece of the puzzle. And if you 
are truly too busy right now to get involved… 
participate by paying your dues so others can 
advocate for you. Give your lobbyists, board 
members, and local grassroots advocates the 
resources to act on your behalf. Go to the website 
right now, and join. My commercial is “We have a 
payment plan for EVERY budget. If you have been 
on the fence just waiting for the ‘right’ moment... 
this is it… go to www.floridanurse.org and click 
on the “join” button. I’ll be speaking to you soon 
on our new member orientation call! :o)”

P.S. Research the candidates on nursing and 
healthcare issues and VOTE!!

Executive Director continued from page 2

Advocacy 
Wisdom

If you don’t contribute or 
participate, then please have 
the courtesy and goodwill not to 
criticize, complain, or accuse. 
Other nurses are working hard 
every day to make things better, 
whether you see it or not. 

– Earn a Masters Degree in 36 months
– Weekend and Evening Classes
– Exemption from Select Western Courses
– Financial Aid Available to Those Who Qualify
– Open Your Own Practice After Graduation
– Approved for Veterans Administration 
  Educational Bene�ts

Bring in this ad 
and get your 
�rst complete 
treatment for

FN15
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Florida Nurses Association 
Membership Application

Membership is open to all registered nurses (RN). Please check the 
appropriate dues category.

❑ ADP Option–Automated Bank Withdrawal (Available to Full Pay 
Members, State Only Members and FNSA First Time Renewal Members) 
Authorization is given to withdraw $24.59 per month for full pay members, 
$16.83 for state only members, $12.80 for FNSA First Time Renewal 
Members over one year or $7.00 for FNSA First Time Renewal over two 
years (includes a $1 service charge) on or before the 20th of each month. 
Included is the first month’s payment for processing of further deductions. 
FNA is authorized to charge the amount by giving the undersigned thirty 
days written notice. The undersigned may cancel this authorization 
by written notification of termination to FNA within 30 days prior to 
deduction date. 

 Authorizing signature ____________________________________________

❏ FULL MEMBERSHIP DUES $283.00 
 Employed full time or part time under 65 years of age.
❏ SEMI-ANNUAL DUES $142.75
❏ REDUCED MEMBERSHIP DUES $141.50
 ❏ Not currently employed
 ❏ Full time student
 ❏ FNSA First Time Renewal - 1 year (If ADP, provide info above)
 ❏ FNSA First Time Renewal - 2 years (ADP only)
 ❏ New graduate, basic nursing education program (first year only)
 ❏ 65 years of age or older and not employed.

❏ REDUCED SEMI-ANNUAL DUES $72.00
❏ SPECIAL RETIREMENT DUES  $70.75
 65 years of age or older and not employed
❏ FNA STATE ONLY MEMBERSHIP  $190.00

Choose the payment plan you desire:
❏ Full payment
❏ Semi-annual (Full and Reduced payment only)
❏ FNA State Only Membership

Credit Card Information
❏  Discover      ❏  American Express      ❏  Master card      ❏  Visa

Credit Card Number _______________________3 digit security code _______

Card expires: _________ Signature on Card _____________________________
Please make your check payable to Florida Nurses Association, 

P.O. Box 536985, Orlando FL 32853-6985. 

I was referred by: ____________________________________________________

Graduate Nurse/FNSA ID # ___________________________________________

Region Number: ______________________  Amount enclosed _____________

Last Name _______________  First Name ____________  Middle Initial _____

Address _____________________________________________________________

City _____________________________ State ________  Zip Code____________

Telephone (___) ______________________________________________________

Email address ________________________________ Circle one:   RN    ARNP 

Major Area(s) of Practice ______________________________________________

Employer ____________________________________________________________

 Address _______________________________________________________

 City __________________________________________ Zip _____________

Employer Phone __________________ Date of graduation (student) ________

License number ________________________________  Date of Birth ________

Note: Membership dues are not deductible as a charitable contribution, rather 
they may be deductible as a business expense if you itemize your deductions. The 
exception is that a portion of your FNA and ANA dues used for lobbying purposes 
that is estimated to be twenty five percent (25%). A portion of a members annual 
dues ($5) is automatically contributed to the Florida Nurses Political Action 
Committee unless by written request, the member designates this amount be paid 
to the FNA General Fund.

The Florida Nurse newspaper is being sent to you courtesy of the paying 
members of the Florida Nurses Association. Receipt of the newspaper is 

not an assurance of membership. To join, please complete and mail in the 
application on this page or go to our website at www.floridanurse.org to 

join online.

Anne Peach 1
Eleanor Park 1
Willa Fuller 1
Daniel Little 3
Linda Hennig 1
Prince Jones 1
Marsha Martin 12
Lana Henfield-Johnson 1
Valeria Thompson 1
Denise McNulty 7
Sharon Smith 1
Karen Moore 1
Jason Clinger 1
Brian Eldridge 1
Janet Crownover 1
Jennifer Gleason 1
Leah Nash 1
Lulu Hohay 1
Annmarie J. Farro 7
Rodney Osterhuber 7
Kathleen Cappo  1

Alexandria Figueroa 15
Cynthia Harris 10
Christine Harvey 1
Mary Tittle 2
Lygia Holcomb 1
Robin Dayton 1
Roberta Gropper 1
Patricia Messmer 3
Nancy Ross 1

Michelle Medina 1
Teresa Bruney 1
Gary Westman 1
Carol Herring 2
Cynthia Boucher 1
Diane Whitehead 1
Kevin Metzing 1
Mariane Kapadia 1
Charlotte Gilbert 1
Deirdre Krause 1

MeMbership
2011 Star Campaign

“StarShip Fna”
The 2011 Star Campaign has officially ended. Please 

see below for FNA superstars who are on board with 
the Star Campaign. The results below only reflect the 
number of recruitments made by September 1, 2010. 

CONGRATULATIONS TO TOP RECRUITERS ALEXANDRIA 
FIGUEROA AND DENISE MCNULTY! Both will receive complimentary 
registrations to the upcoming FNA Membership Assembly.

The Star Campaign cadets who recruit the most will receive special prizes, 
such as free registrations to FNA conferences. Winners of the Star Campaign 
will have been notified and announced in The Florida Nurse and in Members 
Only, FNA’s online e-newsletter. Congratulations to 2010 Star Campaign 
winners: Maria Seidel and Marsha Martin. Both received complimentary 
registrations to the 2010 Membership Assembly.

Thank you to those of you who have been working hard to recruit new 
FNA members. Remember, FNA only gets stronger with the more members 
we have. As we grow in numbers, we grow in strength and voice! Keep 
recruiting so that you are eligible for prizes in 2011!

Nursing Unity Grows as 
QUIN Council Expands

Over the year, QUIN Council has been a group of limited membership 
consisting of the leadership from The Florida Nurses Association, The 
Florida Organization of Nurse Executives, The Florida Board of Nursing, the 
Florida Hospital Association and the Florida Deans and Directors including 
LPN Educators. As time went on, it was expanded to add the Florida Center 
for Nursing and FADONA. More recently, other groups have joined QUIN 
including, the Florida Gerontological Nursing Association, The Florida 
Association of Public Health Nurses, The Florida Public Health Association, 
The Florida Nurse Practitioner Network, The Florida Association of Nurse 
Anesthetists, The Florida Association of School Nurses and most recently the 
College of Nurse Midwives. The Florida Nursing Students Association also 
has a liaison slot on QUIN.

The group shares current information related to their areas of practice but 
also works to find common goals and common projects over which everyone 
can unite. Currently, QUIN is engaged in work surrounding the RWJF Center 
to Champion Nursing and the IOM report. Florida has been fortunate to be 
a designated state for this project and with the Florida Center for Nursing 
and Blue Foundation taking the lead, many of the QUIN groups have 
representation on the Florida Action Coalition. (see the Florida Center for 
Nursing article in this issue). 

Recently, QUIN members selected a new logo and are finalizing an 
informational brochure to educate nurses and the public about its work. 
QUIN meets four times a year with the next meeting occurring at the 
FNA Member Assembly in September. IF you have a state level nursing 
organization and would like to be a part of QUIN, please contact FNA by 
emailing info@floridanurse.org or calling FNA Headquarters at (407) 896-
3261.
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by Debi Hunt, PhD, ARNP-BC 
2nd Vice-President, FNA

Should I join FNA? This 
is a question I am asked on 
a regular basis. For some, 
including me, the importance 
and benefits of membership in 
FNA were modeled by caring 
and dedicated mentors. While 
pursuing my nursing education 
at Valencia Community College 
(VCC) some 23 years ago, I 
was fortunate to have the 
mentorship of a long-time FNA 
member, Susan Stone. Susan was the Student 
Nurses Association advisor at VCC and she led 
by example. Susan traveled with us to Florida 
Nursing Student Association (FNSA) and FNA 
conferences, where faculty mingled with students 
and made us feel like colleagues. I couldn’t wait 
to graduate and join FNA. During my first District 
8 meeting, Eileen Moken welcomed me to FNA. 
She too, led by example. Eileen was supportive, 
kind, and so very patient. She worked full time, 
while raising her family and still made time to 
participate in FNA activities. Mentoring new 
grads was her passion. She often was asked to 
speak with student nurses and her passion for 
nursing was contagious. Eileen participated in 
pinning ceremonies throughout the state. When 
she “pinned” me, I clearly recall her huge smile 
and kind eyes as she told me “go get ‘em kid.” To 
this day, I often think of Eileen and the impression 
she made on a young, fragile nurse.

Other FNA members eagerly 
shared their reasons for 
becoming a member of the FNA. 
Although it is not possible in 
this brief article to share all 
of their stories, I believe the 
importance of mentorship-to-
membership clearly resounds 
in the following excerpts. 
Jan Adams has been an FNA 
member since her graduation 
from nursing school. “I was 
inspired by my nurse colleagues at my employment 
when I was a new graduate. I was intrigued about 
legislative issues and lobbying.” Jan went on to 
talk about her nursing role models. “Bev Malone, 
then ANA President and Ann Mckinnis, a member 
of my ENT nurses group, were my role models. 
They taught me about camaraderie and the 
importance of learning about areas of nursing that 
were different from my specialty.” Jan spoke of the 
importance of a unified resource that supports all 
nurses. For Jan, “FNA/ANA is that resource.”

Betty Wajdowicz, a long time 
FNA member, was encouraged 
by her mother, a nurse who 
held various offices in FNA, 
including president. She 
also talked about her nursing 
instructors who led by example. 
“I learned early in my career 
the importance of a professional 
association.” Dean Duxbury, 
at Florida State University 
(FSU), encouraged all students 
to join the state student nurses 
association and then to become a member of FNA. 
During her nursing career, Betty has mentored 
many young nurses. She is respected and admired 
for her leadership skills and strong, but gentle 
mannerisms.

Another FNA member, Nikki 
Campbell, was very passionate 
about her perceptions of the 
importance of professional 
membership. “For me, FNA 
membership reflects the 
essence of the voice of nursing, 
while recognizing the nurse’s 
passion and ideals.” She goes 
on to explain, “It goes beyond 
just membership! It epitomizes 

the heart of nursing by providing opportunities 
for professional advancement and involvement.” 
For Nikki, FNA represents more than “just another 
organization that one can join.” She is proud to 
be an FNA member and appreciates the support 
that FNA offers through its efforts to promote the 
nursing profession.

Long time FNA member, 
student advocate, and President 
of FNA’s Professional Health 
Care Unit, Deborah Hogan, 
was inspired by the Dean 
of her nursing program in 
Alabama who encouraged her 
to become active in her student 
organization. Debbie held 
several offices in the Student 
Nurses Association (SNA), 
including president. She not 
only talks about the importance of membership; 
she leads by example. Debbie has eagerly taken 
on the role of mentor through her activities with 
FNSA and FNA. 

FNA Members: The benefits of mentoring are 
numerous–for you and the novice nurses you 
mentor. We can influence the future of nursing 
by grooming student and novice nurses to become 
highly competent health care providers who have 
passion for the nursing profession. As more nurses 
become invested in the growth and influence 
of our profession, the opportunity to impact 
the future of our health care delivery system 
increases. Non-members: Please join or renew 
your FNA membership. Do it for YOU. Nursing is 
often referred to as the caring profession. We give 
so much of ourselves to others, often at the risk of 
neglecting ourselves. Some may see membership 
as yet another task in an already-filled calendar. 
But it’s not always about giving. Through regular 
interaction with other nursing colleagues, we 
can recharge and engage in social and learning 
activities, which can lead to personal growth and 
career progression. Joining FNA gives nurses a 
forum for implementing change. Through unity 
and collaboration nurses can make a difference.

To join or renew your FNA membership, visit 
floridanurse.org. Contact FNA at membership@
floridanurse.org or 407.896.3261.

MeMbership

Deb Hunt

Jan Adams

Betty 
Wajdowicz

Nikki Campbell

Deborah Hogan

Mentorship-to-Membership

MEMBERS 
CORNER:

Did you know that FNA members get a 
special discount on publications? Check out 
the newly revised brochure, Understanding 
the Nursing Profession in Florida, by visiting 
floridanurse.org. Hover over “About Us” and 
select “Publications.”

Invest in your clinical and professional development 
to ensure you have the competencies to protect your 
patients and advance your institution’s infection 
prevention program with EPI™ 101 (basic) and EPI™ 
201 (intermediate) courses from APIC, the leading 
resource for infection prevention training and 
resources. 
 
Emerging pathogens…New regulations…Changing 
accreditation requirements…and more! 
 
EPI™ content is reviewed by scientific staff at 
the Centers for Disease Control and Prevention 

October 24-27, 2011
Miami, FL

 
REGISTER TODAY!! 
 
www.apic.org/epi
  

*includes one year complimentary APIC Membership 
 

For more detailed information, visit www.apic.org/epi
or email education@apic.org

Early Registration (by September 23, 2011)
APIC Member $725 
Non-Member $900* 

NURSING PROGRAMS
DESIGNED FOR WORKING
PROFESSIONALS
• Flexible day and evening classes

• Small classes, personal attention

• Multiple degrees available
  - RN to BSN/MSN
  - Four-year BSN
  - MSN
  - Certificate programs

• Accredited by the National 
League for Nursing Accrediting 
Commission

• Financial aid available

• Convenient downtown Tampa 
location at the crossroads of 
I-275, I-4 and the Leroy Selman 
Crosstown

UT’S NURSING 
PROGRAM HAS 

EARNED A 
NO. 1 RANKING

FOR THE PAST 
TWO YEARS FOR ITS 

100 PERCENT
 PASS RATE

 ON THE 
NCLEX-RN EXAM.

(813) 258-7409 | utgrad@ut.edu | www.ut.edu/myutcampus
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The Florida Nurses Foundation Trustees extend 
their deepest gratitude to the following reviewers. 
The scholarship and research grant process would 
not be possible without these dedicated volunteers 
and true nursing advocates.

2011 Scholarship Reviewers: Cynthia Blum, Sue 
Borglun, Ed Briggs, Nadine Connor, Susan Dyess, 
Deb Hunt, Alice Hunter, Sonia James, Carole Kain, 
Mavra Kear, Michael Murphy, Lorraine Novosel, 
Sandy Oestreich, Sherry Pontious, Pat Seabrooks, 
George Byron Smith, Tracey Stehman, Mary 

Trustees Thank Volunteers
Lou Van Cott, Selma Verse, Debi Wagner, and Jill 
Winland-Brown.

2011 Research Grant Reviewers: Charles 
Buscemi, Deb Hunt, Carole Kain, Mavra Kear, 
Deirdre Krause, Beverly Roberts, Anne Vitale, 
and Debi Wagner. Special thanks to Deb Hunt for 
assigning applications to reviewers.

Each scholarship and research grant application 
is blind reviewed by three FNA members and 
awards are distributed based on top scores and 
criteria of funds.

Florida Nurses FouNdatioN

Region news
South Region

•	 Mark	Your	Calendars
The South Region Membership Meeting will 

be held on November 1st at 6 pm. The location is 
Baptist Hospital Auditorium, located at 8900 N. 
Kendell Drive (also known as SW 88th Street), 
Miami, FL 33176. The agenda wil include: a FNA 
Membership Assembly Update, open discussion, 
leadership opporutunities, and planning for the 
2nd Annual South Region Symposium and Awards 
Ceremony.

The 2nd Annual South Region Symposium and 
Awards Ceremony will be held on April 14, 2012. 
Plan on attending! See below for comments from 
the 2011 Symposium:

On Horizontal Violence presentation:
•	 “This	 presentation	 and	 speaker	 were	

excellent, she discussed a topic that relates 
personally to everyone -in whichever stage of 
nursing from student to educator.”

•	 Good	 review	 for	 experienced	 nurses.	
Excellent introduction for new nurses.”

On Professional Nursing Advocacy presentation:
•	 “Extremely	important	information.	I	am	very	

excited about being a new nurse.
•	 “Excellent	panel.	Very	motivational.”

On Take Charge of Your Nursing Career 
presentation:
•	 “Excellent	 and	 energetic	 speaker.	 Very	

apropos topic in today’s world of uncertain 
job market.”

•	 “Incredible.”

Northeast Region
•	 Save	 the	 Date–Sigma	 Theta	 Tau	 Research	

Conference, Sigma Theta Tau Lambda Rho 
Chapter-at-Large will be hosting a research 
conference entitled “It’s All About the 
Outcomes!” on Friday, March 2, 2012, at 
the University of North Florida University 
Center in Jacksonville. Willa Fuller, FNA 
Executive Director, is scheduled to present at 
the conference. Please contact Teri Chenot at 
tchenot@ju.edu for more information.

www.FSCJ.edu

Assistant Professor of Nursing, Associate Degree

Florida State College at Jacksonville is respected for high-quality instruction and offers you the opportunity 
to be part of a thriving campus, in one of the Sunshine State’s largest, most dynamic metropolitan areas. Our 
mission at Florida State College at Jacksonville is teaching, learning and producing real-life results. The Associate 
Degree Nursing Program is accredited by the National League for Nursing Accrediting Commission (NLNAC) and is 
a combination of general education and professional courses, including lecture, laboratory and clinical education 
components.

Florida State College at Jacksonville has an immediate opening for an Assistant Professor of Nursing in our Associate 
Degree Nursing (ADN) Program. The selected candidate will teach each course assigned in accordance with the 
College-approved course description and course outlines; Present course content to students and guide student 
discussion and course work-study; as well as direct and assist students in laboratory, studio, fi eld, clinic, or other 
experimental learning activities appropriate to the course, discipline and fi eld.

To qualify as an Assistant Professor of Nursing in our ADN program, you must possess a Master’s degree in nursing 
from a regionally accredited institution, current nursing license, and meet one of the following requirements: A) 
Two (2) years of full-time experience in clinical practice as a RN OR B) Two (2) years of full-time academic years 
of experience as a teacher of nursing. The preferred candidate will have a Doctoral degree in nursing or related 
fi eld supplemented by three (3) to fi ve (5) years of full-time clinical experience in medical-surgical nursing and a 
minimum of two (2) years of teaching experience, including experience with test development, analysis, curriculum 
development and evaluation.

Florida State College at Jacksonville offers a competitive salary and a superior benefi ts package which includes 
health, dental, vision and life insurance coverage as well as an employer-paid retirement program and the plus of 
working in a state that has no state income tax. We also offer relocation assistance to help with expenses that may 
be involved with moving to Jacksonville, Florida’s largest city, graced with sparkling white-sand beaches, a thriving 
economy, a moderate cost of living, a wide range of attractive residential neighborhoods and excellent dining, 
shopping, entertainment and recreational advantages.

Interested candidates must submit a Florida State College at Jacksonville online application and 
unofficial student copies of transcripts. A resume will not be accepted in lieu of submitting an online 
application. To complete an online application and for a complete description of this, and other available positions, 
please visit our website at https://Jobs.FSCJ.edu.

Florida State College at Jacksonville does not discriminate on the basis of race, color, national origin, sex, religion, age or disability in 
employment or the provision of services and is an equal access/equal opportunity affi rmative action college. Florida State College at 

Jacksonville is a member of the Florida State College System. Florida State College at Jacksonville is not affi liated with any other public or 
private university or College in Florida or elsewhere. Florida State College at Jacksonville is accredited by the Commission on Colleges of 
the Southern Association of Colleges and Schools to award the baccalaureate degree and the associate degree. Contact the Commission 

on Colleges at 1866 Southern Lane, Decatur,Georgia 30033-4097, or call 404) 679-4500 for questions about the 
accreditation of Florida State College at Jacksonville.

ARE YOu fAcInG SuSpEnSIOn Of 
YOuR nuRSInG lIcEnSE?

We represent nuRSES in every 
stage of a licensing case from 
investigation, to complaint, to 
resolution.

Our Goal:

To Make Sure YOu Keep Your license!

call Toll free (866) 437-3725
Mark Herdman   John M. Sakellarides

29605	US	Highway	19	N
Suite	110
Clearwater,	FL	33761
herdsaklaw@aol.com

We provide fREE legal consultation
Over 25 YEARS EXpERIEncE

1000 College Boulevard, Pensacola, FL 32504-8998
(850) 484-1760

NURSING INSTRUCTOR POSITIONS 
Pensacola State College invites applications for full-time tenure-tracked 
extended contract nursing faculty positions .  The faculty members will 
join a team of committed nurse educators who are focused on student 
success . The Florida State Board of Education approved Pensacola 
State College’s application to offer the Bachelor of Science in Nursing .   
The successful candidate will teach a broad range of courses in the 
department with the possibility of day, evening, weekend, or on-line 
teaching assignments .  Teaching duties will primarily be in the BSN 
program but may include assignments in any program offered by the 
department .  

Duties include, but are not limited to, working as a team member 
on college and departmental committees, developing program 
curriculum and accreditation reports, collaborating with clinical 
agencies in the community, and participating in staff development 
opportunities . The successful candidate will have technical 
knowledge to implement instructional strategies that include online 
case studies, computer assisted testing, clinical simulation, web-
assisted instruction and web sites, and portable electronic devices, 
and to engage students in interactive learning activities .  The 
nursing instructor may be required to work days, evenings, and/or 
weekends .    

Visit our website at www.pensacolastate.edu for complete 
application instructions.  If you desire further information 
contact Rhonda A. Likely, Assistant Director, Human Resources 
at (850) 484-1731.  

AN EQUAL ACCESS/ EQUAL OPPORTUNITY EMPLOYER
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Advocacy Begins as 
a Student

Shelby Jones
FNSA President

Greetings FNA Members, 
The beginning of a new 

school year is upon us and 
FNSA is gearing up for our 
biggest events of the year; 
FNA Student Day, FNSA 
Preconvention and our Annual 
State Convention. We are truly 
honored for the opportunity 
to take part in the FNA 
Convention. Many students find 
it easy to fall into the mentality 
that because they are students they are of less 
importance to the nursing profession, as you all 
know this is untrue. Professionalism truly begins 
in the earliest days of education  and preparation 
for a lifelong career.

As nurses, we are held in the highest regard 
with the most respect, as repeatedly indicated 
by the Gallup Poll. Nurses are widely known for 
the advocacy they provide their patients. It is 
important to remember though, we are not just 
advocates for our patients, but for ourselves and 
our profession as a whole. Some nurses fall prey to 
the mentality of going into work, clocking in and 
out and returning the next work day to follow the 
same routine day in and day out. 

Student Forum

Shelby Jones

Make FNA a Part 
of Your Pinning 

Ceremony
If you represent a nursing program 

and have an upcoming graduation event, 
contact FNA to request FNA pins (an 
application must be filled out for each pin) 
and/or a FNA representative.  

If you are a FNA member and would 
like to be an FNA advocate at these events, 
contact FNA as well.

Email conferences@floridanurse.org to 
reach FNA.

New Grad Survey
ATTENTION NEW GRADS: FNA would 

like your input! Please take a moment to fill 
out an online survey about your needs at 
http://tinyurl.com/6xl2kqf. Your input will be 
used by the FNA New Grad Special Interest 
Group for planning of future events, webinars, 
etc. Be an advocate for new nurses, be heard!

Welcome New 
Grads!

FNA extends a warm welcome to the following 
new graduates who have chosen to take the step 
to join their professional association. We wish 
you a great start to your career and look forward 
to working with you as nurse advocates in the 
future! Your voice is important to us. Please feel 
free to contact us at any time with questions by 
calling the Members Only Toll Free line (found 
in your new member packet) or emailing info@
floridanurse.org.

Christine Venables, Largo
Charlotte Meenaghan, Jacksonville
Ashley Moroni
Sandra Daccarett, Fort Lauderdale

Seminole State College held its 31st pinning 
ceremony with over 100 graduates. Pictured 

here: Jennifer Allen, Michael Barranco, 
Mellernese Harrison, Jessica Reichert, and 

Stacey Sitarik.

Being a nurse means more than just putting in 
your hours and passing medications on schedule; 
advocacy and professional development is key. 
For those that are not part of FNA, you are truly 
missing the opportunity to make a difference. 
Nurses will only be heard through the unity of the 
profession by capitalizing on our numbers. Some 
think they may not have time to attend meetings 
or events such as FNA Lobby Days. For those who 
cannot attend these functions, it is important to 
belong to your professional organization, FNA, 
to provide the support to successfully fight for 
nurses’ rights.

We are also happy to join FNA in honoring 
FNSA Consultants who are FNA members and 
serve as role models to future nursing advocates. 
The FNA honor, named They Walk the Walk 
will occur at the awards ceremony of the 
FNA Membership Assembly. Past and current 
consultants will be honored. 

Currently, as I make the transition from a 
nursing student to a newly licensed R.N., I’ve 
found that figuring out your role and new life as a 
licensed professional, can be overwhelming. There 
isn’t a day that goes by though, that I don’t find 
myself advocating for my patients, coworkers, and 
myself at some point. It is so important to instill 
the value of professionalism and advocacy into 
nursing students and new nurses. The incoming 
professionals are the future of nursing and 
together we must advocate to make nursing what it 
should be and make sure we project the strong and 
positive image that a nursing professional should.

   NURSES MAKE THE BEST

               MOTHERS...
Help someone achieve their 

dream of parenthood
♥ Be a Surrogate Mother ♥
Generous	EXPENSES	PAID	to	loving,	caring	women

“30	YEARS	OF	EXPERIENCE”	Helping	Families

Call	Attorney	Charlotte H. Danciu
for	Confidential,	Caring,	and	Professional	Service

www.adoption-surrogacy.com
MEMBER: AMERICAN SOCIETY FOR REPRODUCTIVE MEDICINE  FL BAR #307084

Toll Free
1-800-395-5449
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LegisLative Update

Bob Levy, FNA Lobbyist

While Republicans cannot 
fulfill their campaign promise 
to repeal the new health care 
law any time soon, they can 
lead Congress in a sweeping 
re-examination of its more 
unpopular provisions, including 
new taxes and a requirement for 
most Americans to carry health 
insurance.

Joyful over Republican 
gains in the midterm elections, 
Speaker Representative John A. Boehner of Ohio 
said, “The American people are concerned about 
the government takeover of health care. I think it’s 
important for us to lay the groundwork before we 
begin to repeal this monstrosity.” 

The election results promise a continuing battle 
over the health care law, not only on Capitol Hill 
but also at the state level, where many changes 
are scheduled to take effect in coming years. 
The partisan divide on this issue is likely to be 
a prominent feature in the run-up to the 2012 
presidential election, perhaps making it more 
difficult for President Obama and the Democrats 
to secure broad public acceptance of the law. 

The results will also probably complicate 
efforts to carry out the complex measure, which 
is expected to provide coverage to more than 30 
million people by 2019.

President Barack Obama acknowledged that the 
process of enacting the health care law had been 
“an ugly mess,” and he said he would consider 
Republican ideas to modify the law, provided 
they “deliver faster and more effective reform” 
to the health care system. Obama mentioned 
one example, saying he would accept changes 
in a provision that imposes a huge information-
reporting burden on small businesses. Under the 
provision, businesses would generally have to file 
1099 tax forms identifying anyone to whom they 
had paid $600 or more for goods or services in a 
year. 

Wall Street and many employers do not expect 
sudden changes. But with Republicans winning 
control of many governors’ mansions and making 
gains at the state legislative level, they will be 
able to determine how the new law is carried out 
locally. 

Republicans in Congress said they would try to 
give states more latitude and discretion on issues 
like the design of health insurance exchanges. The 
law calls for creation of an exchange in each state 
and says only government-approved insurance 
plans can be sold on the exchange. 

The new rules, though stricter than in the 
past, may well be less stringent than they would 
have been if Democrats had not taken what 
Obama described as “a shellacking.” In addition, 
Republicans said they would try to cut the budget 
for federal enforcement of the law and related 
rules. 

House Republicans said they would also try 
to reverse some of the law’s cuts in Medicare, 
particularly cuts in payments to Medicare 
Advantage plans run by private insurers, though 
they will be hard-pressed to find ways to offset the 
cost of such changes. 

Republicans said they might agree to keep 
popular provisions of the new law, like protections 
for people with pre-existing medical conditions, 
while trying to scrap unpopular provisions, like 
the requirement for people to carry insurance.

The more serious threats to the health law are 
likely to originate in the states, where Republicans 
gained new majorities in 19 state legislative bodies 
and will also hold a majority of governorships.

The most controversial aspect of the new law is 
its mandate that most Americans buy insurance 
coverage, with subsidies to make policies 
more affordable for low-income people. The 
requirement was pushed hard by the insurance 
and pharmaceutical industries, among others. The 
insurance industry said it was needed to spread 
risk in light of new requirements to sell policies 

to people with expensive pre-existing conditions, 
eliminate lifetime and annual caps on benefits, 
and other popular aspects of the overhaul. It was 
also pitched as a moral responsibility, since most 
people require health care at some point, and 
if they don’t have insurance, their expenses are 
picked up by those who do.

Ballots in three states featured constitutional 
amendments that would make it illegal to require 
people to buy insurance and to penalize them 
if they don’t. Florida had a similar initiative–
Amendment or Proposition TEN, which was 
thrown off the ballot by a Florida judge. 
The Legislature put it back on the ballot for 
consideration in November 2012. Voters in Arizona 
and Oklahoma passed the amendments, while 
Coloradans rejected their version. Bills to put 
aside the requirement are expected to come up for 
debate in state legislatures across the country. But 
court challenges are inevitable given that federal 
law supersedes state law.

Nationally, there are three lawsuits in 
progress that contend, among other things, 
that the insurance-purchase requirement is 
unconstitutional. A judge in Michigan threw out 
one challenge, a decision that may be appealed. 
Another suit was filed by Virginia. The third, led 
by Florida, involves 20 states and could, given 
the election outcome, end up with more signing 
on. Former Attorney General Bill McCullom and 
Attorney General Pam Bondi co-authored a letter 
to 19 new Governors, urging them to join the 
lawsuit. The federal requirement for coverage is 
slated to take effect in 2014. Florida led the charge 
with 19 other states last March by challenging the 
law in federal court, claiming the mandates that 
uninsured people buy coverage violated states’ 
rights.

The increase in the number of GOP governors 
could also mean more states will decline to set 
up “exchanges,” the insurance marketplaces 
designed to help people comparison shop as they 
do for airline flights on websites like Expedia. 
However, under the law, the federal government 
will establish the exchanges in states that don’t; So 
some governors may decide they want to maintain 
control over them.

But if states resist the law, they’ll miss out on 
federal money to set up the exchanges, expand 
Medicaid, tighten insurance regulation, and 
bolster public health programs. It’s not clear how 

many governors or legislatures would pass up that 
kind of help. Already, our state regulators have 
refused to impose minimum spending mandates 
that might generate refunds for consumers, but 
which health insurers say will hurt their profits.  
And Governor Rick Scott has also made it clear 
that he does not want the state doing anything 
to help the law along. The Patient Protection 
and Affordable Care Act passed last spring, with 
anticipation that the states would lead the way on 
many of its more than l00 changes to the nation’s 
health care system. With 3.8 million uninsured 
residents, Florida is one of the states that would be 
most affected by the law.

On Capitol Hill, some Republicans campaigned 
against a part of the law that requires $500 billion 
in Medicare cuts and savings over 10 years. They 
could try to roll that back, although it is the 
type of cost-containment step some of them have 
supported in years past.

Funding may also be a fruitful area for 
opponents. House Republicans could gum up the 
works if any portions of the law turn out to need 
more money, for instance, if more states than 
expected decide to leave their exchanges to the 
federal government. Opponents may also have a 
shot at de-funding specific aspects of the program, 
especially if House Republicans can insert such 
provisions into must-pass bills. And Democrats 
appear amenable to at least one change sought by 
the GOP, to ease a tax-filing requirement that’s 
burdensome to small businesses.

The most controversial reforms, including the 
requirement that individuals buy coverage or pay 
a penalty, don’t start until 2014, and phase ins 
continue until 2018. But the Bill requires states to 
start working now to improve their data collecting 
and enforcement mechanisms.

It was hoped states would create their own 
insurance exchanges, to match individuals with 
insurance plans; establish high-risk pools to insure 
people now shunned by providers; and police new 
restrictions on insurance company profits.

President Obama himself at a news conference 
said, “It just involves too much paperwork, too 
much filing. It’s probably counterproductive. 
It was designed to make sure that revenue was 
raised to help pay for some of the other provisions, 
but if it ends up being so much trouble that small 
businesses find it difficult to manage, that’s 
something we should take a look at.”

Bob Levy

A Look at the Affordable Health Care Reform Act

Advocacy Wisdom 
Anger can be the enemy of advocacy.  

It blinds to individual, to the true 
source of the problem and causes them 
to lash out blindly and aimlessly. But 
anger can be channeled to positive 
action with a little focus and a lot of 
work. Engage and educate yourself 
and you can change your world for the 
better. 

Simplify your nursing research... 

nursingALD.com
Simply click on the Newsletter tab on the far right and 

enter your search term.

with access to 
over 10 years 
of nursing 
publications 
at your 
fingertips.
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LegisLative Update

FNA Welcomes 
Alisa Snow, 

FNA Lobbyist
As president of Snow 

St rateg ies,  A l i sa  blends 
her understanding of state 
gover n ment ,  jou r n a l i s t ic 
background, and political 
connections at the Capitol to 
make things happen for her 
clients. FNA is pleased to 
announce that Alisa Snow will 
be FNA’s new chief lobbyist.

Alisa is a graduate of the 
University of Tennessee where 
she earned a bachelor’s degree in communications/
journalism. She was a founding member and 
secretary of the Sunset Rotary Club of Tallahassee 
and serves on the board of Catholic Charities of 
Northwest Florida-Tallahassee. She is a member of 
the Florida Association of Professional Lobbyists.  
With 15 years of news reporting under her belt, 
Alisa has covered state government and politics 
in Tennessee, Wisconsin, and Florida. Welcome to 
FNA, Alisa!

Contact Alisa at lobbyist@floridanurse.org. 

SAVE THE DATE: 
2012 LOBBY DAYS, 
January 17 and 18
One of the best ways to advocate for 

yourself and your patients is to attend FNA’s 
Lobby Days. With the legislative session 
being moved up earlier in the year, 2012 FNA 
Lobby Days will occur on January 17 and 18 in 
Tallahassee. Be sure to mark the date on your 
calendar now and plan on attending. This is 
your chance to meet one-on-one with YOUR 
legislators and speak to them about what is 
important to YOUR practice. 

Alisa Snow

Advocacy 
Wisdom

Look in the mirror and behold 
one of the most powerful people 
on the planet. All you have to do is 
act. Register to vote. Join a political 
campaign. Learn what the issues are 
and join your colleagues. With every 
voice we become stronger. 

Get your Florida State Mandated courses in 
Medical Errors, Domestic Violence & HIV/AIDS online 

with Access Continuing Education!
After successfully completing a course your certificate of 

completion is immediately available for you to print and we 
electronically transfer your completion information to CE Broker .

To begin a course, go to
www.accesscontinuingeducation.com

FL State Mandated CE
Access Continuing Education, Inc. 

has	been	approved	by	the	Florida	Board	of	Nursing,	
Provider	Number:	50-7628.

Assistant Professor,
Nursing

Master’s of Science in Nursing and Florida Registered Nursing License 
without restrictions or complaint required . Five years of Med/Surg 
experience required . Psych/OB hospital clinical experience preferred . Basic 
computer skills including word and excel and interest in teaching online 
classes . Teaching experience in a college or post-secondary institution is 
preferred .

Submit application: http://jobs.broward.edu
Call (800) 682-3646 or 954-201-7450.

Broward College is an affirmative action, equal opportunity employer and encourages applications 
from underrepresented groups, including minorities, women and persons with disabilities .

JOIN FNA 
TODAY!

Application on 
page 7
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LIVESTRONG Offers Free Cancer Support 

 
LIVESTRONG provides free, one-on-one services 
to anyone affected by cancer, regardless of type or 
treatment stage. 

LIVESTRONG assists with:

Fertility preservation
Financial concerns
Emotional support
Treatment concerns

Connect your patients to LIVESTRONG today. 
Services are available in English and Spanish. 

LIVESTRONG 
Toll-free: 855.220.7777 
Hours of services: Monday–Friday, 9 a.m.–5 p.m. CT 
LIVESTRONG.org/GetHelp
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by Glenda Kaminski, PhD, RN
2011 Clinical Excellence Presenter

I’ve been an oncology nurse 
for 27 years and have had many 
challenges during that time. 
I’ve supported friends who 
have cancer and cradled family 
members as they have died. But 
eight years ago, a new situation 
was presented to me–my pastor 
had a recurrence of colon cancer 
and his daughter, a single mom 
with stage 4 breast cancer, 
had to move to Lakeland from 
Miami because she was too ill 
to care for herself and her children. 

Gloria always lived her own life the way she 
wanted to live it. She ran away from home at 16, 
and got married and had a child at 17. At 21, she 
was separated and abused with 2 children. She 
remarried at 26 to a husband who also physically 
abused her and their daughter. When she found the 
lump in her breast at 30, her husband didn’t allow 
her to see any healthcare provider. It wasn’t until 
she finally escaped his clutch and went to live 
with her sister and her family that the cancer was 
diagnosed, which was two years later. By the time 
the cancer was diagnosed, she was at stage 4 of the 
disease. She received chemotherapy and it worked 
for awhile, but the cancer returned, this time 
with severe pericardial and pulmonary effusions. 
Gloria could barely breathe, and thoracentesis 
was effective for only a day or two until the fluid 
reaccumulated to even greater volumes. It was 
nothing to drain several liters of fluid after only a 
couple of days. We tried pleurodesis, using chest 
tubes and talc instillation, but she had severe 
reaction to the talc, which is very uncommon. So 
here we were, having tried every treatment and 
palliative option to afford her a better quality of 
life, to no avail.

Gloria did not want to die. As miserable as she 
felt, she was focused on her children. The boys 
were 15 and 18, and she felt that they would be 
OK. But her daughter was just 8, with major trust 
issues because of her early abusive environment. 
How would she deal with the loss of her mother?

As I arrived at work on December 28th, I heard 
Gloria’s mother call my name. I turned around and 
saw her with Gloria on a stretcher. She was blue, 
struggling for breath on O2 at 100% ventimask. 
We hurriedly got her to bed, got pulse ox readings, 
ABGs, drew labs, and tried to get a history on what 
might have happened. Gloria had started having 
trouble breathing the evening before but didn’t 
want to ruin what may be her last Christmas with 
her children by going to the hospital so she took 
extra Ativan to help relax. Unfortunately, she took 
more than a therapeutic dose. We reversed the 
Ativan using Romazican, used positive pressure to 
extract the CO2 built up in her lungs, and hoped 
for the best.

At this time, her daughter arrived, very upset 
that we might be “hurting her mommy.” I took her 

to the door of the room where she could still see 
her mother but was far enough away to distract her 
from the whole picture, and reassured her that we 
were trying to get more good air into her mother’s 
lungs. Thankfully, at that point, Gloria’s ABG 
improved and we ceased the positive pressure 
procedure, allowing her daughter to be right at the 
bedside. 

Over the next two days, Gloria’s breathing 
progressively got worse. It was time for tough 
decisions to be made. As she and I spoke, I was 
relieved to find that her will was prepared and 
child custody agreements were finalized. We then 
worked on arrangements for her most precious 
assets to be settled. Letters to her children, father, 
mother, sister and brother were written and 
carefully placed where they would be found, with 
her will. 

The question was, What could be done to go 
home and die in peace? The next day was New 
Year’s Eve. If we didn’t move quickly, she probably 
couldn’t go home until the following Monday and I 
knew that she would not make it until then. There 
was already portable O2 at home but it would 
take at least a concentrater to handle the volume 
required to keep her at 88-90%. Who would be 
available to manage her breathing if she got into 
distress at the end? HOSPICE.

I explained to Gloria’s mother what could be 
done under Hospice care and we returned to 
Gloria’s room to see how she felt about going home 
with Hospice. She said that she wanted to go home 
and be in her own bed, crying that she didn’t want 
to die here in the hospital. 

Hospice could have equipment available in the 
home the next day. If the doctor agreed to let her 
go home, we had all the enablers in place. When 
he made rounds that morning, I was prepared 
to do what it took to get her home that day. The 
physician agreed to let her go home. I honestly 
believe that he felt helpless seeing her struggling 
to breathe, with nothing more procedurally that 
could be done to improve her condition.

We arranged for her transportation home. As I 
helped her onto the stretcher, I kissed her good bye 
saying, “I’ll see you at home, girlfriend.” I helped 
her mom and dad pack up her things and walked 
them to their van. Her mother hugged me close 
and said, “I don’t know if I can do this.” I assured 
her that if they needed anything that the Hospice 
nurses and I were only a phone call away.

The ride home for Gloria was tough. It took her 
about 2 hours to get settled once she was home, 
but she finally got comfortable enough to request 
to sit up in her recliner chair. To the family’s 
amazement, she was able to sit up and walk by 
her own power to her chair. She fell asleep there 
and passed from this world very peacefully at 6:15 
am on New Year’s Day. She died in her chair, in 
her house, just as she wanted, with her parents, 
brother, sisters, and children at her side. That 
is what makes this work so important to me and 
why I am so proud to have the privilege to care for 
people at a pivotal crossroad in their lives.

CliniCal ExCEllEnCE

Glenda 
Kaminski

Help Me Please, I Just Want to Go Home…
2012 Ingeborg Mauksch 

Clinical Excellence 
Conference

Clinical Expert 
Nomination Form

Please print or type legibly–Please make sure the 
Nominating Group Representative contact is an FNA 

member. PLEASE FILL OUT COMPLETELY AND LEGIBLY

Name of Expert 
to be Nominated: _______________________________________

Address: _______________________________________________
 Street 

 ________________________________________________________
 City/State Zip

Phone Numbers: 
Home      ( __________ ) __________________________________

Business ( __________ ) __________________________________

Clinical Field: ___________________________________________

Employer: _______________________________________________

Address: _______________________________________________
 Street 

 ________________________________________________________
 City/State Zip

Email Address: _________________________________________

Nominating Group: _____________________________________

Group Representative: ___________________________________

Address: _______________________________________________
 Street 

 ________________________________________________________
 City/State Zip

Phone Numbers: 
Home      ( __________ ) __________________________________

Business ( __________ ) __________________________________

FAX: ___________________________________________________

Email: __________________________________________________

Deadline: November 30, 2011

Florida Nurses Association
P.O. Box 536985

Orlando, FL 32853-6985
407-896-3261

FAX 407-896-9042
conferences@floridanurse.org

Nurses are the best advocates for your patients and the Clinical Excellence conference is the 
perfect way to celebrate nurses who provide extraordinary care. Plan to kick off 2012 Nurses Week 
at the 25th Clinical Excellence Conference, held on May 4th, at Leu Gardens in Orlando.

Begin your celebration now by nominating individuals 
and/or organizations that demonstrate clinical excellence. 
Email conferences@floridanurse.org for a form to nominate 
organizations for the Frances Smith Clinical Excellence 
Award. The deadline to nominate for the Frances Smith 
Award is January 31, 2012. You must be a member of FNA 
to nominate. Nominated individuals do not have to be FNA 
members.

Clinical Excellence 
Honorees: The Ultimate 

Patient Advocates 
Over the past 25 years, Florida’s excellent nurses 

have shared their stories of outstanding care for 
submission to our clinical excellence conference. 
The great thing about this conference is that even 
the stories that aren’t selected are a testament to 
the great care that nurses give in our state. 

Often the stories demonstrate the boldness, 
creativity and even risk-taking by nurses who 
find creative ways to take care of their patients 
while staying within professional boundaries. 
Many times they have to “work the system” or 
navigate the chain of command to find solutions to 
complex problems. From acknowledging cultural 
differences to dealing with complex family 
dynamics, these nurses stand out from the crowd 
in making a difference for their patients.

The clinical skills and knowledge as well as 
the highly developed decision making skills are 
evident in reviewing these stories or listening to 
them at the conference. Each year participants 
comment about the stories and nurses in the 
audience share their feelings of renewal and 
validation that what they are doing is valuable. 
The over-arching theme for nurse attendees is that 
it makes you “proud to be a nurse.” 

The Florida Nurses Association salutes the past 
24 years of nominees and honorees for the FNA 
Clinical Excellence Conference. Tell your story 
and share it with others. Nominate a colleague. 
Attend the conference this year to support these 
nurses and cheer them on.

Silver Anniversary:
Celebrate 25 Years of Clinical 

Excellence
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by Jeanie Demshar, Esq.
Director of Professional Practice Advocacy and 

Labor Relations
Contact jdemshar@floridanurse.org or govt@

floridanurse.org with inquiries.

A T T E N T I O N  A L L 
B A R G A I N I N G  U N I T 
MEMBERS: FNA and LERC 
will be hosting its first 
Labor Institute on Thursday, 
September 22, 2011, prior to 
FNA’s annual Membership 
A s s e m b l y .  T h e  L a b o r 
Institute will be held at the 
Hilton Orlando Altamonte. 
Registration for the event is 
complimentary! Included with 
your registration is a room for one night and two 
meals. Topics include: Legislative Update: How 
Politics Affect the Workplace; The Nuts and Bolts of 
Filing Grievances: Role of the Unit Representative; 
Social Networking; and the Fine Art of Negotiating. 
Also included will be updates from the bargaining 
units and a brainstorming session on internal 
organizing.

It is FNA’s goal to keep our members informed 
of any action, activity, or challenge we face that 
will have an impact on them. The last few months 
have been challenging, and I want to take this 
opportunity to let you know what FNA has been 
doing to help its members across the state.

State Unit
We have been working very hard to protect the 

rights of state employees. The Florida Education 
Association has filed a lawsuit, on behalf of its 
members, against the State Board of Administrators, 
the Chief Financial Officer, the Secretary of the 
Department of Management Services and the 
Administrator of the Florida Retirement System 
(FRS), challenging the legislative requirement, that 
state employees contribute 3% to the FRS. FNA 
recently intervened as a plaintiff in the lawsuit due 
to its role as the state certified collective bargaining 
agent for the health care professionals employed by 
various agencies of the State of Florida. FNA is in 
full support of the lawsuit.

We continue to have monthly conference calls 
with members and member representatives from 
each major state agency as a way to increase the 
opportunities for our members to share information 
and address concerns. The dates and times for 

LERC

Jeanie Demshar

these conference calls are sent to all state members 
via email. Please make every effort to join these 
calls. If you have not provided your personal email 
address to FNA, please email it to membership@
floridanurse.org as we cannot send emails to your 
work email address.

Due to recent budget cuts and layoffs, we have 
been holding consultation meetings via telephone 
with the state agencies to ensure that the FNA 
contract is honored with respect to ongoing and 
pending work force reductions. We will work 
closely with these agencies to ensure compliance 
with the contract. Article 8 (Work Force Reduction) 
of the Collective Bargaining Agreement between 
FNA and the State addresses the layoff procedure 
and bumping rights. A copy of the contract can 
be found at www.dms.myflorida.com. If you have 
questions regarding the layoff procedures and 
bumping rights, or any other issue covered by the 
contract, please contact FNA.

We have experienced a rise in disciplinary 
actions in each department across the state. 
Representation has been provided to members in 
disciplinary proceedings including grievances, 
predeterminat ion hea r ings,  and Publ ic 
Employment Relations Commission (PERC) appeals. 
We have saved many jobs over the last several 
months, and we have been successful in having 
both written reprimands and suspensions reduced 
or withdrawn. We have taken many grievances 
through step 3 of the grievance process and recently 
reached a favorable settlement for an employee who 
had been terminated. 

We continue on a daily basis to receive numerous 
calls and emails from state employees who are 
either hearing rumors about proposed changes in 
their workplace or who are experiencing issues in 
the workplace. If you contact us with your issue(s), 
we will then be able to contact management for 
clarification and/or answers to your questions. 
Continue to keep us informed so that we can assist 
you!

Florida State University–Thagard Student Health 
Center

We continue to work with the local leadership 
of the TSHC Unit and its members to resolve 
workplace issues and concerns.

Negotiations for a new contract were held in 
Tallahassee on August 2, 2011. The parties reached 
a tentative agreement for a three-year contract 
through June 2014 with annual reopeners for wages, 
benefits, and two other articles. Highlights of the 
agreement include a 3% across-the-board wage 

increase effective August 2011; a $500 increase in 
funding for bargaining unit employees for training 
and education courses and/or staff development 
courses; and addition of language providing for 
merit increases, market adjustments, and non-
recurring bonuses. 

Shands
As we reported in the last issue of The Florida 

Nurse, a reopener agreement for the Shands @ UF 
bargaining unit was recently ratified and is in full 
force and effect with an extension of the contract 
through April 2014.

Highlights of the agreement include an extension 
of the contract through April 30, 2014, with an 
annual reopener for the wage article and four 
other articles; an increase in maximum pay from 
$34.75/hour to $35.80/hour, effective June 2011; 
new language requiring that pre-scheduled “stay 
late” will be compensated with a pay supplement of 
$2.50 for each full hour worked past the employee’s 
regularly scheduled shift; and a $.50/hour 
differential increase for certification.

Shands Conference Committee continues to 
meet on monthly basis to address professional 
practice and clinical issues at Shands. Weekly 
communications with the Director of Employee 
Relations and other members of management 
continue as a positive way to address issues and 
concerns in timely manner. We continue to work 
with the local unit leadership and the members on 
workplace issues and grievances.

Wuesthoff
FNA recently conducted negotiations for a new 

contract for the Wuesthoff bargaining unit. The new 
contract was recently ratified and is in full force 
and effect through February 2014. Highlights of the 
agreement include a cost-of-living salary increase 
of 3% effective June 2011, pay-for-performance 
percentage increases, an increase in salary ranges, 
increases in special pay supplements, an increase 
in shift premiums, addition of language providing 
for market adjustments, an increase in on-call and 
call-back pay, an increase in tuition reimbursement 
and continuing education pay, addition of a step to 
the progressive discipline policy before reaching 
written dismissal, and addition of language 
requiring that the employer provide a minimum 
notice of two hours prior to shift cancellation. 

We continue to work with management and the 
Unit on ongoing issues on several nursing units and 
are working closely with the local leadership on 
grievances.  

by Jeanie Demshar, Esq.

I receive numerous calls from nurses who have 
either had disagreements with their supervisors or 
received some form of counseling and wonder how 
they should respond. Many times, if they choose 
to respond in writing, they send the response to 
me to review before submitting it to management. 
In many instances, what has been written is not 
appropriate. Many employees use this opportunity 
to vent their anger and frustrations rather than 
formulate a thoughtful and professional expression 
of their feelings. In these cases, what they have 
written is certainly not going to help and may, in 
fact, make matters worse. When reviewing the 
written responses for the individual nurse, or group 
of nurses, I will usually express to them that it was 
probably quite helpful for them to articulate their 
thoughts and feelings, but that they will need to re-
write the letter to express their feelings in a more 
professional and productive manner. The following 
points are what I share with them to help get their 
point across effectively:

•	 Keep	your	comments	concise	and	to	the	point–	
stick to the topic.

•	 Keep	 your	 personal	 feelings	 out	 of	 the	
comments. No matter what your personal 

feelings may be, address the issue in a 
respectful, factual, and professional manner.

•	 Do	not	make	derogatory	comments	about	your	
supervisor. Avoid name calling or threatening 
language. Words like “crazy” or “stupid” are 
counterproductive and inflammatory.

•	 Do	 not	 use	 accusatory	 “you”	 words.	 Use	 “I”	
statements to express your feelings. (Example: 
“I feel that our family obligations are not being 
given enough consideration.” vs. “You don’t 
care about us and our families.” 

•	 Watch	your	language	when	writing.		Avoid	the	
use of slang and profanity.

•	 Write	your	statement,	let	it	“cool	off,”	and	then	
go back and revise it. Let an objective family 
member or friend review it before you submit. 
You will also be cooling off when you go 
through this process and will find that you can 
think more logically and reasonably.

•	 Last,	 but	 certainly	 not	 least,	 be	 sure	 that	 you	
use the appropriate chain of communication 
when addressing your concerns. For instance, 
it you have not attempted to address your 
concerns with your supervisor, then you 

should not start with sending your comments 
and/or concerns to the Director of Nursing or 
the Hospital Administrator. When you do that, 
YOU are the one that looks bad.

The same principles apply when you are 
communicating verbally. If you are really upset and 
angry about a situation, it is probably wise to let 
some time pass before you address it. As the saying 
goes, “Sleep on it.”

As a professional, there are proper and improper 
ways to deal with figures of authority as well as 
colleagues. Some of the same strategies can work 
in dealing with workplace conflict involving a 
colleague. In these tough times, it is a great skill to 
be able to communicate calmly and professionally in 
times of stress. If anyone can develop and hone these 
skills, nurses are the best group to do it. Remember 
the old adage, “You can attract more flies with 
honey than you can with vinegar.” While it may be 
amusing, it can take you a long way in getting what 
you want. 

If you have questions and/or concerns regarding 
how to address your concerns in the workplace, I can 
be reached at 407-896-3261 or by email at jdemshar@
floridanurse.org.

Responding to Workplace Issues: 
Be Professional and Precise
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Mavra Kear, PhD, ARNP, BC

Finding more nurses to 
staff hospitals requires varied 
strategies. Even if the education 
system had the capacity to admit 
more students, staffing the 
healthcare system predominantly 
with inexperienced nurses is 
not safe. More than 40% of new 
nurses report making medication 
errors and nearly 50% fail to 
recognize l i fe-threatening 
compl ic a t ion s  (K r sek  & 
McElroy, 2009). The financial 
cost of losing a single nurse is calculated to equal 
about twice the nurse’s annual salary (Hunt, 2009). 
Keeping experienced nurses is as essential to safe 
patient outcomes and managing costs as recruiting 
and retaining new nurses.

Key reasons that nurses cite for leaving an 
organization are lack of trust and collaboration 
with coworkers, lack of role clarity, poor 
communication with management, feeling 
overworked, and lack of career opportunities 
(Hunt, 2009). A small survey of FNA members 
active in the New Graduate Special Interest Group 
expressed the same dissatisfiers. The emotional 
frustration is palpable in their comments: “As a 

Workforce AdvocAcy

Officially formed in 2006, the concept of the 
FNA WorkForce Advocacy (WFA) program is to 
develop tools and resources for nurses to utilize 
in their work life. These resources can come in the 
form of publications, educational offerings, articles 
in existing publications, phone consultations 
related to workplace issues, resources on the 
web, and many other projects. It is a member 
benefit for FNA members not represented by the 
FNA collective bargaining program. Five elected 
commissioners serve as advocates for nurses, 
developing strategies to address and improve 
relevant workplace issues.

WFA initiatives include information sheets on 
issues such as Board of Nursing/FNA Differences; 
Hearing; Computer Ergonomics; Horizontal 
Violence; New Grad Mistakes; Intervention Project 
for Nurses (IPN); Preparing for a Professional 

Sue Hartranft Mary Tittle Barbara 
Drummond-

Huth

Barbara Russell Marti Hanushik

Mavra Kear

FNA Leaders Advocate Through Education

mature nurse who truly wanted to become a nurse 
it was disappointing to see… the older nurses are 
cold and not interested in helping new graduates.” 
“The workloads are overbearing. It never ends. Not 
happy!” “It’s highly stressful and I have rethought 
my career choice.”

Implementing evidence-based nurse residency 
programs is one way to reduce nurse turnover. 
Average registered nurse turnover nationwide 
in 2010 was 31% for first-year nurses and nearly 
52% within the first two years (Nursing Solutions, 
2011). By comparison, University HealthSystem 
Consortium (UHC, 2008) reports an average 94% 
retention rate across 28 institutions that adopted 
their program from 2002 to 2007. This one year 
program is founded on Benner’s model of skill 
acquisition and uses trained preceptors to support 
new nurses. Monthly interactive seminars are used 
to enhance professional development, leadership 
and communication skills, clinical reasoning 
abilities, and psychomotor competencies. Other 
corporate models exist and report similar 
retention and nurse satisfaction outcomes. The 
commonalities are a standardized curriculum, 
human resources support and education of 
preceptors, planned interactions over a full 
12months, and emotional support of new nurses. 

Aging nurses respond to different retention 
strategies. The average age of registered nurses in 
Florida is 48.6 years. Nearly half are over the age of 
50 years and can be expected to retire in the next 
fifteen years (Florida Center for Nursing, 2010). 
Aging nurses may have physical challenges that 
can be resolved with equipment improvements and 
flexible scheduling. But, more than an ergonomic 
work environment and options for shorter shifts, 
experienced nurses want to be recognized and 
respected, to have a voice, and to receive feedback 
on job performance (Palumbo, 2009). 

In 2006, the Robert Wood Johnson Foundation 
(RWJF) published an analysis of characteristics 
of older and experienced nurses and effective 
retention strategies. Overall, older nurses are 
dependable, motivated to learn, and have strong 
interpersonal skills. They possess efficiency-
knowledge of how to get something done faster 
and better, a quality that eludes measurement 
but greatly impacts productivity. Assisting aging 
nurses to explore alternative roles recognizes 

knowledge and values experience. Wellness 
programs appeal to aging workers who recognize 
the benefits of improving and maintaining health, 
especially when financial incentives are attached. 
Managerial support is necessary. Managers who 
are inclusive in decision-making, willing to share 
credit where due, and promote staff development 
positively impact nurse retention (RWJF, 2006).  

People stay at an organization where there is 
a culture of respect and where they feel valued 
for the contributions they can make to the 
organization. Creative and adaptive solutions 
allow nurses, old and young, to engage in 
professional interests outside the immediate work 
environment that enhance the organization. In 
this time of critical shortage, nurse retention is 
essential to providing safe, high-quality, patient-
centered care. This article highlighted only a 
few evidence-based solutions to support an aging 
workforce and help new nurses acquire necessary 
skills and experience. 
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Strategies for Nurse Retention

Understanding the Nursing 
Profession in Florida 

A new version of the Understanding the Nursing 
Profession in Florida brochure is now available. 
This updated version can be found online at 
floridanurse.org. Hover over “About Us” and click 
on “Publications.” Member and non-member prices 
are available.

Life; FNA 2007 Reference Proposal about Safe 
Patient Handling; Seasoned Nurse survey, 
presentation, and poster; FNA 2010 Reference 
Proposal about Mature Experienced Nurse 
in the Workforce; and brochures such as 
Understanding the Nursing Profession; Guidelines 
for the Registered Nurse in Giving, Accepting, 
or Rejecting a Work Assignment; and Guidelines 
for the Registered Nurse in Determining Scope of 
Practice. Email wfa@floridanurse.org for more 
information on the WFA program or for any of 
these resources.

Thank you to WFA’s current commissioners: 
Sue Hartranft (chairperson), Mary Tittle, 
Barbara Russell, Marti Hanuschik, and Barbara 
Drummond-Huth for serving the past two years. 
Commissioners are elected by FNA membership 
and 2011-2013 WFA Commissioners will be 
announced at the FNA Membership Assembly.

Advocacy Wisdom
Apathy is the antonym for Advocacy. 

You have to care to make a difference.

BEING INVESTIGATED?
ACCUSED OF DRUG DIVERSION?
IPN? EMPLOYER ACCUSATION?

LEGAL PROBLEMS? NEED ADVICE?
Joanne Kenna, J.D., R.N. (Ill.), and our other health care 

attorneys, are available to represent nurses and health 
professionals state-wide in Board of Nursing cases, 

investigations, contracts, employer disputes, business 
disputes, litigation, and legal matters related to health care.

JOANNE KENNA, J.D., R.N. (Ill.)
THE HEALTH LAW FIRM

Also available:
GEORGE F. INDEST III, J.D., M.P.A., LL.M.

MICHAEL L. SMITH, J.D., R.R.T.
(Both Certified in Health Law)

CHRISTOPHER E. BROWN, J.D. 
 MAIN OFFICE: BRANCH OFFICE:
 1101 Douglas Avenue 201 E. Government St.
 Altamonte Springs (Orlando), FL 32714 Pensacola, FL 32501
 Telephone: (407) 331-6620 Telephone: (850) 439-1001
 Telefax: (407) 331-3030

We Accept Assignment of N.S.O. and H.P.S.O. Insurance
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Workforce  
AdvocAcy

PERSONAL BEST.
ANCC Board-Certified.

I’m proud and in charge of my nursing career.  
And I trust ANCC certification to help me  
maintain and validate the professional skills  
I need to remain a confident and accomplished 
nurse for years to come.

 Find out how to be the best at  
www.nursecredentialing.org/Certification

© 2011 American Nurses Credentialing Center. All Rights Reserved.
The American Nurses Credentialing Center (ANCC) is a subsidiary of the  
American Nurses Association (ANA).

• Director of ICU 
• Director of CVICU
• RN Case Managers 
• Med/Surg RNs 
• Cardiac RNs

• Emergency RNs
• ICU RNs
• IMCU RNs
• CVU RNs
• Pool RNs (New Rates)

The two hospitals in our not-for-profit healthcare system, Leesburg Regional 
Medical Center and The Villages Health System are known for their intimate 
settings, award-winning staff and friendly atmospheres. Our quality of care 
combined with our advanced technologies and highly skilled medical teams 
makes us not only a great place to work, but also a great place to grow.

We believe the power to heal starts with a happy staff. Between our 

compassionate and dedicated staff and our location in one of Florida’s 

most vibrant communities, we offer more than just a career, it’s the chance 

for an entirely new lifestyle. 

Happiness  
finds you here.

Visit us at cfhacareers.com/nurse 
or call 866-298-2091 or 352-323-5360 or 352-516-3394 (cell)

Discover everything you love 
about healthcare with us.
EEOC/Affirmative Action Employer/ 
Drug-free Workplace/Tobacco-free Workplace 

Visit Us Online Anytime
www.floridanurse.org
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Ed Briggs, DNP

The Healthy People 2010 
Health Literacy Definition is 
the degree to which individuals 
have the capacity to obtain, 
process, and understand basic 
health information and services 
needed to make appropriate 
health decisions. FNA’s Health 
Literacy Committee is a result of 
a 2009 reference proposal and 
is an effort to be advocates for 
both patients and the nursing 
profession.

We are all well aware of the growing crisis 
facing America in the increasing incidence of 
chronic illness and the associated costs related 
to these illnesses. Research demonstrates that 
improvement of patient health literacy and skills 
to manage chronic illness results in improved 
patient health outcomes and cost savings. 
Unfortunately, with the shifting healthcare 
delivery landscape, healthcare providers have less 
time and opportunity to educate and empower 
their patients. In response to this challenge, 
healthcare providers are increasingly developing 
and directing patients to utilize web-based 
resources for health education needs. 

Although there are many health education 
resources online, there are times when we need 
to develop content dedicated to our unique patient 
populations. The process of developing web-based 
educational resources may seem intimidating, 
but with some handy resources and by following 
some simple guidelines, you can develop excellent 
online content to help your patients.

The first step in developing educational content 
for the web is deciding what information you want 
to share and how to share it. This means ensuring 
that your patients can access and understand 
the information you are sharing. To help in this 
process, the United States Department of Health 
(2010) published a series of guidelines to support 
the development of effective online educational 
resources. You can access these guidelines at 
http://www.health.gov/healthliteracyonline/. 
These guidelines include the following 
recommendations:

1. Develop content targeted at the population. 
Think of who you want to access the content 

HealtH literacy corner

Ed Briggs

and ensure that the language, and reading 
level, is appropriate for that population. 
A handy tool for testing your content and 
reading level is http://www.writingtester.
com/tester/grade_level.php.

2. Design the majority of the content to be 
actionable.  Instead of lengthy discussions 
of what carbohydrates and proteins are, tell 
them how many servings of meat, vegetables, 
etc. they can have on their prescribed diet.

3. Clearly display the content on the page. 
Minimize anything that distracts from that 
content.

4. Organize the content to make it easily 
accessible and don’t create endless webpages. 
Break up lengthy or complex concepts into 
multiple smaller segments to make it less 
intimidating.

5. Provide easy navigation within the site. Make 
links unmistakable or create unique buttons 
to bring your viewer to the content you want 
them to see.

6. Provide interaction to engage the viewer. 
You can develop simple tests using links to 
designated webpages.

7. Provide a means of feedback to evaluate and 
revise content. If you put the web content out 
there, be willing to accept feedback through 
email or other means. But remember, you 
will need a thick skin. Don’t take negative 
feedback personally.

The next step is to actually create the web 
content you want to share. There are many 
programs available that you can use to develop 
web based content, from complex programs 
to simple word processor-like utilities. Handy 
alternatives are Microsoft Word and PowerPoint, 
which can easily and quickly export your content 
into web-based content. However, these programs 
are limited when it comes to interaction and 
multimedia. An alternative program I have found 
that creates wonderful content and is easy to 
learn is Adobe Captivate. You can quickly develop 
interactive web content, including video and 
audio, without knowing any programming. Adobe 
also offers significant discounts on this program 
to students and educational faculty.

Once you develop your content, you will want 
to place it online for people to access. There are 
a multitude of webhosting companies, just make 
sure you use a reputable one. A great place to start 
in your search for a webhosting agency is CNET.
com. They review web-hosting companies on a 
regular basis and are a handy resource. I have 
found GoDaddy.com a reliable and inexpensive 
webhost and have used them for several websites I 
have developed.

A free alternative is ZYMIC.com. This hosting 
agency provides more than enough storage space 
for uncomplicated websites and bandwidth (how 
much data you can transmit) for you to set up a 
website and share educational material. They also 
have helpful guides to help the beginning website 
creator.

Creating and sharing online patient education 
resources can be easy, effective, and affordable. 
The FNA Health Literacy Committee has 
developed a website that you can access and share 
with your patients. The site includes tutorials, 
printouts, and presentations on the management 
of several chronic illnesses. The website is 
http://www.beatnixed.com. It is free and we are 
accepting content to add. If you have something to 
share, submit it to conferences@floridanurse.org. 
Please check it out, hopefully it will give you some 
inspiration.

Bastian, H. (2008). Health literacy and patient 
information: developing the methodology for a national 
evidence-based health website. Patient Educ Couns, 
73(3), 551-556.

Theroux, R. (2009). Using technology for patient 
education: evaluating its effectiveness. Nurs Womens 
Health, 13(3), 239-242.

Developing Web-Based Health 
Literacy Resources

There’s still time to 
register for the 2011 

FNA Membership 
Assembly!

Visit 
floridanurse.org

and click on 
“Conferences” to 

register or for more 
information.

Maniilaq Association off ers relocation assistance, 
subsidized housing*, retirement, thirty days of personal 
leave per year, paid medical, dental, vision, life, and 
short term disability insurance, and is an I.H.S. loan 
repayment site  *(clinical positions only)

We deliver health care 
services to communities 
above the Arctic Circle 
from a modern facility in 
Kotzebue, Alaska. 

Now Open:
Registered Nurse
LPN’s
Public Health Nurse
Nurse Educator 
Ambulatory Services Mngr

Contact: Pat Sammartino 
(907) 442-7453 or 
 psammartino@maniilaq.org

www.maniilaq.org

Delivering health and social services to 
communities above the ARCTIC CIRCLE 

from modern facilities in Kotzebue, Alaska 
and 11 surrounding villages!

Maniilaq Association is seeking RNs/
LPNs for the following positions:

Case Management
Inpatient Services
Long Term Care

Outpatient Services
CNAs–Long Term Care

Please apply online at:
www.vscyberhosting.com/maniilaq/

Questions contact:
tiffany.west@maniilaq.org

Competitive salary. Rewarding experience. Benefits 
include relocation, IHS/NHSC RN loan repayment 
site, free medical, dental, vision, life, ST disability 
and retirement for employee, CEU allowance, 30 
days accrued leave, 11 paid holidays, hospital 
housing for rent, leave cash out option, employee 
gym and saunas, close knit community, 5 minute 
commute/walk to work and endless ways to enjoy 
the culture and beauty of Alaska!

Join our COMPASSIONATE and 
ADVENTUROUS team. . .

BA IN HEALTH CARE SERVICES 
for Working Professionals

•	 Completely	online
•	 Graduate	in	15	months
•	 Flexible	and	convenient	5	week	courses
•	 Earn	college	credit	for	life	and	work	

experience
•	 Prior	college	credits	accepted
•	 Enhance	your	managerial	skills
•	 Financial	Aid	available.

For	more	information	and	a	free	application	contact:
Aleksandra Zupan

Tel: 305.474.6823 ❘ Email: azupan@stu.edu

St. Thomas University
16401 NW 37 Ave.
Miami Gardens, FL 33054

(877) 656-1483 
bsnlinc.wisconsin.edu

  University of Wisconsin

 Green Bay
  ONLINE RN to BSN

 nu r s i n g
•	 No	Campus	Visits
•	 Liberal	Credit	Transfers
•	 Nationally	Accredited
•	 Competitive	Tuition
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MeMbers in the news
In Memoriam: 

Alma Eileen McGlennon 
Kohl, 91, of St. Petersburg 
passed peacefully on July 1st 
at home with her family at 
the bedside. Alma was born 
and raised in Springfield, 
IL, graduated from St. John’s 
Hospital School of Nursing 
in 1940, and joined the Army 
Nurse Corps in February 1942, 
where she met her husband, 
Clement (C.J.). Alma worked at 
St. Anthony’s Hospital and then as a private duty 
nurse until her retirement in the late 1980’s. 

***
Ted Dunaway, long-time friend and member 

of FNA and FNA’s Professional Health Care 
Bargaining Unit, will be greatly missed by his 
colleagues and fellow members. Ted joined FNA 
in 1983 and worked as an RN and RN Supervisor 
at Florida State Hospital in Tallahassee. Ted was 
a strong supporter of state healthcare workers. 
He served on the leadership board and was an 
officer of the bargaining unit for many years. 
Most recently, Ted served on the negotiating team, 
striving to achieve the best working conditions for 
state healthcare professionals. FNA thanks Ted for 
his dedication and many years of service to FNA 
and the Professional Health Care Bargaining Unit. 
You will be missed.

Alma Kohl

Nurse AttorNey Notes

Cynthia MikosAnna Small

Barbara Lutz named a UF 
Research Foundation Professor

Barbara Lutz, Ph.D., R.N., an associate professor 
at the UF College of Nursing, has been named 
a University of Florida Research Foundation 
Professor. Lutz was one of 33 UF faculty members 
recognized for having a distinguished record of 
research and a strong research agenda that is likely 
to lead to continuing distinction in their fields. 
Lutz has focused her research efforts in developing 
a post discharge transitional care intervention to 
improve the health and lives of stroke survivors 
and their family caregivers.

UF nursing doctoral student chosen as national 
geriatric scholar

Toni Glover, M.S.N., A.R.N.P., was awarded the 
John A. Hartford Foundation Building Academic 
Geriatric Nursing Capacity Scholarship to support 
her full-time doctoral education. The scholarship 
program is administered by the American 
Academy of Nursing. Glover will be awarded 
$50,000 per year for two years. The Mayday Fund 
provides an additional $5,000 to candidates whose 
research focuses on pain in the elderly.

Ann Hubbard

Member Spotlight
I R S C  A d m i n i s t r a t i v e 

Director Named 2011 National 
Academies of Practice Inductee

The National Academies of 
Practice is pleased to announce 
the election of Ann Hubbard, 
ARNP, EdD, of Indian River 
State College (IRSC) in Fort 
Pierce, as a distinguished 
practitioner-member of the NAP. 
Dr. Hubbard currently serves as 
the Administrative Director of 
Nursing in the Health Science Division at IRSC.  

America’s Secret Pandemic, Authored by FNA 
Member

Claudia Distrito, MSN, RN, MSH, formerly 
of Jacksonville has co-authored the first 
comprehensive text on the subject of preventable 
medical errors occurring in our nation’s hospitals. 
Park East Press (NYC) released America’s Secret 
Pandemic June 2011. Distrito indicates that “the 
very survival of patients demands national action 
that cannot wait.” The book is intended to inspire 
the public to demand national action and it is also 
hoped that it will also inspire the providers to join 
in a national effort to stop the carnage.

Anna Small, Esq., Assistant General Counsel, 
LaVie Care Centers

Cynthia Mikos, Esq., Allen Dell, P.A.

As health care regulators escalate their 
enforcement efforts to minimize improper 
payments under Medicare and Medicaid, nurses 
and nurse practitioners find themselves among the 
health care professionals accused of engaging in 
health care fraud. Fraud is often considered to be 
billing for services not rendered, but in actuality 
fraud includes billing for medically un-necessary 
services, billing without adequate documentation 
that all components of the service were furnished, 
rendering care of such a low quality that others 
allege it was ineffective, utilizing inadequately 
credentialed individuals to conduct portions 
of the care, and more. Consequently, all health 
care professionals have an obligation to be 
familiar with the conditions for third party payer 
reimbursement and to ensure that their actions are 
consistent with those conditions. 

Medicare is cited as the largest wasteful 
program in the federal government. The Affordable 
Care Act (ACA) has provided the government with 
new tools and measures to prevent Medicare fraud. 
These include expanded overpayment recovery 
mechanisms and enhanced penalties for those who 
commit fraud. There are also enhanced screening 
and enrollment requirements for providers and 
even enhanced criminal penalties to deter bad 
actors.

As we all know, Miami and home health care 
businesses have found themselves with the 
dubious honor of being the “hotbed” of Medicare 
fraud. One illustrative recent example of nurses 
who were involved in a fraud prosecution is a 
case where eight nurses were sentenced to prison 
after allegedly participating in the provision of 
home health to patients who either never actually 
received the care or who did not qualify for the 
care. The nurses were convicted for billing for 
services which were not medically necessary or 
not rendered. While it is alleged that these nurses 
knew they were committing fraud, ignorance 
regarding fraudulent practices will not get you off 
the hook.

While you may feel like you would never engage 
in Medicare fraud, it is possible to get caught up 
in an investigation even if you never intended to 
defraud the program. As a nurse administrator or 
nurse practitioner you need to understand your 
organization’s billing practices and make sure they 
are conducted in compliance with the regulations. 
As an employer, you need to be sure that your 
employees are not on the excluded list and are also 
properly licensed to provide services. Providers 
have been penalized for providing care which is so 
poor as to be deemed equivalent to no care at all. 
This could be considered fraud if Medicare was 
billed for services which were substandard. Make 
sure the care you provide is to the appropriate 
standard of care and that you are knowledgeable 
about the regulations which affect your practice. 
Your organization should have a compliance 
officer and you should reach out to that person 
if you have questions or concerns. Finally, if 
you are contacted by a state or federal regulatory 
agency regarding a possible audit, investigation, or 
overpayment, seek legal assistance immediately. 

Fraud, Who Me?

Advocacy Wisdom
Every man (woman) owes a part 

of his (her) time and money to the 
industry to which he (she) is engaged. 
No man (woman) has a moral right to 
withhold his (her) support from an 
organization that is striving to improve 
conditions within his (her) sphere.”

Theodore Roosevelt~1908

As one of Central Florida’s most progressive healthcare providers, 
you’ll enjoy a team-oriented atmosphere at one of the Orlando 

Sentinel’s “Top 100 Companies for Working Families .”

JOIN US!
REGISTERED NURSES

• Labor & Delivery • Wound Care • Cath Lab

FLEXIBLE	BENEFIT	OPTIONS
OPPORTUNITY	FOR	TUITION	REIMBURSEMENT

APPLY ONLINE:
www.healthcentral.jobs
www.healthcentral.org

EOE
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Partners in nursing

Cary Carter, MS, ARNP, CRNA
Captain, US Army Reserve

Director, Florida Association of Nurse 
Anesthetists

Seventy-two hours after leaving the comforts of 
my home, I found myself wearing a Kevlar helmet 
and body armor and carrying a loaded 9mm pistol. 
The U.S. Air Force had me strapped to the interior 
of a C-130 cargo plane during a “combat landing,” 
which incorporated a continuously turning and 
unforgivingly steep final approach to a Forward 
Operating Base (FOB) in Eastern Afghanistan. 
Instead of the “butterflies” being in my stomach, 
they were in my throat and on the verge of flying 
out of my mouth. I heard what sounded like a buzz 
saw coming from the rear of the plane and realized 
it was the automatic missile defense system. 
“Damn, does the insurgency possess surface-to-air 
missiles?” I wondered. “What had I been thinking 
when I volunteered to come to a war zone?” This 
was real and so was the enemy who hated me with 
every fiber of his being, even though we had never 
met. I suddenly wished I was at home with my 
expectant wife enjoying a morning espresso and 
pastry. 

Later that night, we received our first incoming, 
warned in advance by the Big Voice. “Steamboat, 
Steamboat, Liberty Red, 20 minutes.” The 
loudspeaker informed us a medivac helicopter 

A Life Changed Forever: An Army Nurse Anesthetist’s 
Experience in Afghanistan

would soon bring 3 wounded, all likely requiring 
some level of surgical intervention. The butterflies 
were back and they were in my throat again but 
I didn’t have the plane ride to blame this time. It 
was just my nerves. I had trained for this moment 
for the past 4 years, and it was time to step up to 
the plate. The thought of failure terrified me. What 
if I missed an intubation–or even worse–became 
possessed by indecision that could cost one of our 
soldiers his or her life? 

I stood at the head of the bed with a medic 
on each side and the trauma surgeon at the foot 
watching the doors burst open. “Gunshot wound 
times three to the right upper chest, two large 
bore IV’s, blood pressure 100/ 62, heart rate 
140’s,” shouted the medic. Our movements were 
choreographed to quickly assess the injured to 
increase the patients’ chance of survival. Rapid 
sequence intubation and simultaneous primary 
assessment with the placement a chest tube was 
performed. Major Wilson, our trauma surgeon, 
witnessed 600ml of blood rapidly fill the chest 
tube reservoir and said to the team, “Let’s get him 
to the OR now.” 

During my tour, this scene repeated about three 
hundred times with varying levels of acuity. I was 
touched by the appreciation and respect displayed 
by the young soldiers to the healthcare providers. 
Every time I heard “Thank you,” I replied, “It is me 
and my family who want to thank you for standing 
watch outside that wire [fence] so we may rest 
peacefully at home.” Like those young soldiers, 
my life has been forever altered by those events 
in Afghanistan. I want to express my gratitude to 
my team members, Colonel Wesley Carrion, Major 

Silver Spring, MD–The 
American Nurses Association 

(ANA) and the National Association of School 
Nurses (NASN) have collaborated to produce 
the second edition of School Nursing: Scope and 
Standards of Practice, set for release in 2012. 
The eBook version will be released and available 
for sale at the NASN 43rd Annual Conference, 
June 29-July 3, in Washington, DC. ANA is now 
accepting pre-publication orders at a special price 
on orders placed by July 3 (see details below). 

The original Scope and Standards of 
Professional School Nursing Practice was first 
written in 2001, and expanded in 2005, both 
co-published by NASN and ANA. For this new 
edition, the workgroup of school nurse experts 
has updated that material to reflect the specialty’s 
continued professional growth and the changes 

and challenges of education settings. The 10 
school nurse experts from around the country 
who contributed to the writing of this edition have 
worked in a variety of school nursing practice 
settings including academia, administration, 
consulting, government, and professional 
organizations. 

The Standards of School Nursing Practice and 
their accompanying competencies describe and 
measure the expected level of school nursing 
practice and professional performance. Built on 
ANA’s Nursing: Scope and Standards of Practice 
(2010) for all registered nurses, these standards are 
authoritative statements of the duties that school 
nurses should competently perform. Composed 
of two sets—the Standards of Practice and the 
Standards of Professional Performance—these 
standards define how outcomes for school nursing 

ANA and Co-Publisher to Release School Nursing: 
Scope & Standards of Practice, 2nd Edition

activities can be measured. Also included in 
this book is a detailed statement on the scope of 
school nursing practice. This discussion describes 
the context of this specialty practice, effectively 
answering the essential questions: the who, what, 
where, when, why, and how of school nursing 
practice. 

Order online at www.nursesbooks.org. Save 
$5.00 off the list price at check out for orders 
placed by July 3. Customers ordering by phone 
should call the fulfillment center at 1-800-637-
0323. 

About this book
Publish date: 07/11 
Page #: 168 pp. 
ISBN-13 978-1-55810-353-5 
Pre-publication price: List $13.95 / ANA Member 

$10.95  
Regular Price: List $18.95 / ANA Member 

$15.95 

The ANA is the only full-service professional 
organization representing the interests of the 
nation’s 3.1 million registered nurses through its 
constituent and state nurses associations and its 
organizational affiliates. The ANA advances the 
nursing profession by fostering high standards of 
nursing practice, promoting the rights of nurses in 
the workplace, projecting a positive and realistic 
view of nursing, and by lobbying the Congress and 
regulatory agencies on health care issues affecting 
nurses and the public.

Nursesbooks.org, the publishing program of the 
American Nurses Association, publishes a variety 
of books and monographs. These works translate 
the latest in evidence-based and related healthcare 
activities into practice-centered resources for nurse 
leaders, managers, practitioners, educators, and 
students. To learn more, go to www.nursesbooks.
org, a part of the ANA website, www.NursingWorld.
org. 

Ken Wilson, Major Matt Bachetta, and Captain 
Ramon Medina, for helping me get through this 
life changing experience.

 

Find your perfect nursing career on

nursingALD.com
Registration is free, fast, confidential and easy! You will receive an e-mail when a new job posting matches your job search. 

 for Balance
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How Nurses Can Contribute to 
Improved Health Care

The Robert Wood Johnson Foundation, in 
collaboration with AARP, initiated the Future of 
Nursing: Campaign for Action in late 2010. The 
initiative builds on The Future of Nursing: Leading 
Change, Advancing Health, a landmark Institute of 
Medicine (IOM) report that provided a blueprint 
for transforming the nursing profession to 
improve health care and meet the needs of diverse 
populations.

Campaign for Action envisions a nation where 
every American has access to high-quality, 
patient-centered care in a health care system 
where nurses contribute as essential partners in 
achieving success. As the largest component of the 
U.S. health care workforce, nurses are integral to 
overcoming our current health care challenges. 
But there are neither enough nurses in practice 
nor enough with the advanced credentials and 
expertise that increasingly complex care requires. 
In many settings, nurses are not able to work to the 
full extent of their education and training, and too 
few hold leadership positions.

The Campaign for Action is working to:
1. strengthen nurse education and training;
2. enable nurses to practice to the full extent of 

their education and training;
3. advance interprofessional collaboration to 

ensure coordinated and improved patient 
care;

4. expand leadership ranks to ensure that 
nurses have voices on management teams, in 
boardrooms and during policy debates; and

5. improve health care workforce data collection 
to better assess and project workforce 
requirements. 

The campaign seeks to further the long-
time efforts of many nurse leaders and nursing 
organizations, and to actively engage a wide 
range of health care providers; consumer 
leaders; and prominent officials and groups 
representing government, business, academia, and 
philanthropy. AARP will support state coalitions 
and stakeholder outreach through the Center to 
Champion Nursing in America. Its policy priorities 
will include nursing education, the role of nursing 
in improving rural health, and increased access to 
advanced practice nurse care.

Fifteen state-based Action Coalitions—which 
reflect a broad-based approach to engaging diverse 
stakeholders—are implementing Campaign for 
Action efforts at the state and local levels. All 
50 states are expected to be represented by 2012. 
In addition to addressing issues in their own 
states, Action Coalitions will contribute to the 
overall Campaign for Action by developing and 
disseminating best practices in the five objective 
areas. 

Partners in nursing

The Florida Professional Association of Care 
Givers is pleased to announce and invite you to 
attend our 16th Annual Convention, Building a 
Quality Direct Care Workforce to Meet Tomorrow’s 
Demands, held on Friday, October 21, 2011, 8 
am-5 pm, at the Magnusun Grand Hotel, 230 West 
St Road 436 in Altamonte Springs. The keynote 
address is Shaping the Future–It Has to be You! by 
Terry Lynch, author of But I Don’t Want Eldercare. 
For the full program and registration, please visit 
www.flana.org.

Visit www.flana.org for national credentialing 
exam information for home care workers, as 
well as additional in-services on October 20th.  
Nomination criteria for Care Giver of the Year 
Awards is also found on the website.

FONE 
UPDATE

The Florida Organization of Nurse Executives 
(FONE) hosted another excellent conference 
and tradeshow in Ponte Vedra Beach in June. A 
special membership meeting was held to vote on 
a bylaws change for membership renewal date. 
Now FONE members’ renewal date will be on their 
membership anniversary… join today and enjoy 12 
months of benefits!

FONE is proud to announce the recipient of 
the 2011 FONE Nurse Leader award is Betty Jax, 
Administrative Director Nursing Education of 
Shands at the University of Florida in Gainesville. 
Betty has been very active in FONE, especially as 
an Education Committee Member. Please join us in 
congratulating Betty for her outstanding nursing 
leadership knowledge and skills! 

SAVE THE DATE!! The FONE Fall Conference, 
Bridging the Academic to Practice Gap: 
Innovative Strategies and Partnerships, will be 
held on November 3 and 4, 2011 in Orlando. Join 
us for this excellent conference and trade show. 
Everyone is welcome to attend. Visit www.fonexo.
com or call 407.277.5515 for more information.

For more information, visit FONE’s new website 
at www.fonexo.com or email FONEXO@aol.com. 
FONE is now on Facebook. Search for us under 
Florida Organization of Nurse Executives and like 
FONE today.

Save the Date! 
IPN/FNA Annual 
Conference–
May 19th and 20th, 2012 at 
One Ocean Resort Hotel and 
Spa in Atlantic Beach. More 
info coming soon!

For more on Campaign for Action and other 
health care workforce programs: 
Campaign for Action: www.thefutureofnursing.
org
RWJF: www.rwjf.org

Campaign for Action in Florida

The Florida Center for Nursing (Center) 
and the Blue Cross and Blue Shield of Florida 
Foundation (BCBSF Foundation) first joined 
together for a 2009 Partners Investing in 
Nursing’s Future grant, “Promoting the Use 
of Simulation Technology in Florida Nurse 
Education.” 

The Center serves as the definitive source 
for information, research, and strategies to 
address dynamic nurse workforce needs 
in Florida. The BCBSF Foundation, whose 
mission is to improve the health and well-
being of Floridians and their communities, 
has invested approximately $18 million in 
nursing scholarships and funded projects 
through the Generation RN program. Together, 
the Center and the BCBSF Foundation will 
build on their previous work and that of 
numerous other groups to implement the IOM 
report recommendations in Florida.

The Action Coalition will establish a 
Steering Committee with representation from 
the Quality and Unity in Nursing Council, a 
coalition of the state’s nursing organizations, 
health professions leaders, elected offcials, 
workforce representatives, health care 
industry representatives, and philanthropies. 
The Steering Committee will solidify the 
strategic plan, with priorities for the next two 
to five years. 

The coalition will be working to coordinate 
the many efforts already underway to address 
the IOM recommendations and identify 
resources to support the work. 

The coalition will also develop an 
evaluation effort to monitor our progress. With 
the Center for Nursing’s data, the coalition 
can identify baselines and create metrics to 
measure success in nursing. This best practice 
model can be implemented beyond nursing for 
all critical health professions.

For more about the Florida Action Coalition:
Mary Lou Brunell, MSN, RN
Executive Director
Florida Center for Nursing
Phone: 407-823-0980
E-mail: MaryLou.Brunell@ucf.edu

Michael Hutton, PhD
Consultant
Blue Cross and Blue Shield of Florida 
Foundation 
Phone: 904-607-2659
E-mail: Michael.Hutton@bcbs.com

Nursing and the Future of Health Care:
Florida Action Coalition

Advocacy Wisdom
If you don’t care enough to be a part 

of your own professional advocacy, 
why should anyone else? Be a change 
agent and join us! 

PATIENT CARE MANAGER (MED/SURG) – Destin, FL
Requirements: Qualified candidates must be a graduate of an accredited 
RN program with a BSN/MSN degree required . Five years progressive 
clinical management experience in a health care environment preferred . 
Current RN License in the State of Florida required . BCLS, ACLS and PALS 
required . Sacred Heart is a progressive, mission driven health care system 
with a rich heritage and compelling vision for the future .

CONTACT: Please apply on-line at www .sacredheartemerald .org . 
In addition, resumes may be faxed to 850-278-3061 or emailed to 
susan .mistal@shhpens .org . 

Sacred Heart Health System is an equal 
opportunity employer .
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Colleges & Universities

Miami Dade College 
Receives NLNAC 

On July 22, 2011, Amy C. 
Pettigrew, PhD, RN, CNE, ANEF, 
Dean of Nursing at Miami 
Dade College, received official 
notification that the National 
League for Nursing Accrediting 
Commission (NLNAC) granted 
the baccalaureate nursing 
program (RN-BSN) five year 
accreditation. The following 
areas of strength were 
noted: that faculty mirrored 
the diversity of the student body and that the 
community and the administration’s commitment 
to nursing were evidenced by the ample resources 
and funding available to the School of Nursing. 
Valerie Browne, Ed.D. R.N., CNE, is also a 
department chair.

Polk State Cleared to Launch 
B.S. in Nursing

Officials at Polk State College hailed a 
unanimous decision by the Florida Board of 
Education, clearing the way for the school to offer 
a B.S. degree in nursing, with courses beginning 
in August. While Polk State’s A.S. in Nursing is 
a “limited access” program that receives three 
applications each year for each available slot, the 
new B.S. degree will conform to the “open access” 
model. According to Dr. Mavra Kear, coordinator 
of the new B.S.N. program, the sole requirements 
for admission are that the students must have an 
Associate’s degree in Nursing from a regionally 
accredited institution or a Diploma in Nursing 
from an institution accredited by the National 
League for Nursing Accrediting Commission 
and an active, unrestricted Florida license as 
a Registered Nurse. Polk State officials expect 
demand for the new program to be significant. 

Seminole State Co-Hosts 
International Simulation 
Conference for Nursing 

Educators

Seminole State College of Florida co-hosted the 
10th Annual International Nursing Simulation/
Learning Resource Center Conference in Orlando 
on June 15-18 at the Walt Disney World Resort in 
Lake Buena Vista. More than 800 participants 
from as far away as China, Saudi Arabia, and 
New Zealand participated, and many had the 
opportunity to tour the nursing simulation lab 
at Seminole State’s Altamonte Springs Campus 
on June 17. Seminole State’s Nursing Program 
includes sophisticated patient simulators and lab 
settings that replicate a hospital environment. 

International Nursing Simulation Conference 
visitors check out a patient simulator used 

in nursing and other healthcare programs at 
Seminole State College’s Altamonte 

Springs Campus.

Cindy Munro Joins USF 
Nursing as Associate Dean for 

Research and Innovation 

The College of Nursing at 
the University of South Florida 
recently welcomed Cindy L. 
Munro, PhD, RN, ANP, FAAN, 
as Associate Dean for Research 
and Innovation. With a 
background steeped in research, 
Dr. Munro said she is eager to 
help advance the college to the 
next level, as well as guide it 
toward other innovative milestones.

Meredeth A. Rowe Named 
Lewis and Leona Hughes 
Endowed Chair in Nursing 

Science at USF Nursing

The College of Nursing at 
the University of South Florida 
(USF) is pleased to announce 
the appointment of Meredeth A. 
Rowe, PhD, RN, FGSA, FAAN, 
as Professor and Lewis and 
Leona Hughes Endowed Chair 
in Nursing Science. Dr. Rowe 
joins USF from the University 
of Florida in Gainesville, FL, 
where she was a Professor and 
Nurse Scientist with the Veterans Administration. 
Known as a leading nurse scientist in geriatrics 
and Alzheimer’s research, Dr. Rowe joins a world-
class innovative nursing faculty at USF ranked 
28th nationally in National Institutes of Health 
funding.

USF’s Dr. Cecile Lengacher 
Named Fellow of American 

Academy of Nursing

Cecile Lengacher, RN, PhD, professor and 
director of the BS to PhD Program at the USF 
College of Nursing, has been named a fellow 
of the American Academy of Nursing (FAAN), 
a distinction considered to be the nursing 
profession’s highest honor. Dr. Lengacher is one 
of only two new fellows from Florida among the 
142 new AAN Fellows, who will be inducted 
during the Academy’s 38th annual meeting and 
conference in October in Washington, DC.

Amy Pettigrew

Cindy Munro

Meredeth Rowe

www.veniceregional.com

come Join Our Team
Venice Regional Medical Center is a regional healthcare system that provides a 
comprehensive array of healthcare services.  Our value’s are simple; provide a healthy 
work environment, achieve optimal patient outcome, support clinical excellence, foster 
collaborative relationships with other health care organizations, and function as a good 
corporate citizen.

We proudly recognize our employees by offering comprehensive health care, dental, 
vision, life and disability plans, generous vacation, sick and holiday time, tuition 
reimbursement, and wellness programs. 
 
Come be part of a winning team, work daily with the best in their craft and be part of 
excellence every day at Venice Regional Medical 
Center.

** Venice Regional Medical Center was recently 
named a 50 Top Cardio Hospital by Thompson 
Reuters**

Find Your Next Career With Us!

FSU COLLEGE OF NURSING
LEADING THE WAY

Aspire – Learn - Achieve

Bachelor of Science in Nursing (BSN)
Traditional BSN Program

Accelerated BSN Program

Master of Science in Nursing (MSN)
Nurse Educator (online)

 Nurse Leader (beginning Fall 2012)
Post-Master’s Certificate (online)

Doctor of Nursing Practice (DNP)
Family Nurse Practitioner  
Health Systems Leader

(offered via interactive video teleconferencing)

For more information visit our website at http://nursing.fsu.edu or 
contact info@nursing.fsu.edu or (850) 644-5638

HOME HEALTH  RNs 
Hillsborough & Pinellas Counties

Bon Secours St. Petersburg Home Care Services is 
seeking:

RNs – Hillsborough & Pinellas Counties
Current, valid Florida RN licensure, bachelor’s degree, 
at least one (1) year home health experience, IV Therapy 
Certification, and valid driver’s license required.

Bon Secours offers competitive compensation and an 
excellent benefits package.

For detailed information and to apply, please visit:

http://bit.ly/pdvUVp
EOE  M/F/D/V
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Chamberlain College of Nursing. 
Expanding access to nursing 
education today to ensure 
our health tomorrow.
With 2.8 million new and replacement nurses needed by 2020*, 
nurses have the opportunity to shape the future of healthcare. 
Chamberlain is increasing access to nursing education 
nationwide by launching new campuses and adding 
fl exible online degree programs. 

 •  For aspiring nurses, Chamberlain offers a 3-year Bachelor 
of Science in Nursing (BSN) degree program**.

 •  For nurse advancers, Chamberlain offers the RN to BSN online 
degree completion option, the RN-BSN to MSN online 
option and the Master of Science in Nursing (MSN) 
online degree program. 

Chamberlain is advancing healthcare by training the nurses, 
nurse leaders and nurse educators of tomorrow. 

Now enrolling for fall, spring and summer semesters

chamberlain.edu

Accreditation: Chamberlain College of Nursing is accredited by The Higher Learning Commission (HLC) and is a member of the North Central Association of Colleges and Schools, ncahlc.org. HLC is one of the 
six regional agencies that accredit U.S. colleges and universities at the institutional level. The Bachelor of Science in Nursing degree program at the Addison, Arlington, Chicago, Columbus, Houston, Jacksonville, 
Phoenix, and St. Louis campuses and the Master of Science in Nursing degree program are accredited by the Commission on Collegiate Nursing Education (CCNE, One Dupont Circle, NW, Suite 530, Washington, DC 
20036, 202.887.6791). The Bachelor of Science in Nursing degree program at the St. Louis and Columbus campuses and the Associate Degree in Nursing program are accredited by the National League for Nursing 
Accrediting Commission (NLNAC). The Bachelor of Science in Nursing degree programs at the Phoenix and the Addison campuses are candidates for accreditation by NLNAC. Candidacy is the fi rst step toward NLNAC 
accreditation. (NLNAC, 3343 Peachtree Road NE, Suite 850, Atlanta, Georgia 30326, 404.975.5000). Accreditation provides assurance to the public and to prospective students that standards of quality have been 
met. Program availability varies by location. Chamberlain reserves the right to update information as it becomes available. Information is current at the time of printing. For the most updated accreditation information, 
visit chamberlain.edu/accreditation. © 2011 Chamberlain College of Nursing, LLC. All rights reserved.

* U.S. Department of Health and Human Services, Health Resources and Services Administration, 2008
** The on-site Bachelor of Science in Nursing (BSN) degree program can be completed in three years of year-round study instead of the typical four years with summers off.

Chamberlain College of Nursing | Columbus Campus | 1350 Alum Creek Drive | Columbus, OH 43209 | 614.252.8890

Comprehensive consumer information is available at: chamberlain.edu/studentconsumerinfo


