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Colorado Nurses Association President...

by Lola Fehr RN, MS

Nursing is getting a lot of attention just now. 
The IOM report, The Future of Nursing: Leading 
Change, Advancing Health, was released in 
October with lots of media coverage, including 
articles in medical journals. There have been 
multiple messages about the role of nursing in 
health care reform, most of them clearly stating 
that nurses will be critical to the success of 
enhanced delivery systems. The purpose of the 
IOM report, funded by the Robert Wood Johnson 
Foundation, was to respond to the need to assess 
and transform the nursing profession. The report 
includes recommendations for an action-oriented 
blueprint for the future of nursing based on four 
key messages.

1. Nurses should practice to the full extent 
of their education and training. Removing 
barriers to practice is a key component of 
this message. In fact, the Colorado Nurses 
Association has worked at removing barriers, 
especially for advanced practice, in Colorado 
for the past several years and will continue 
to work on those issues during the upcoming 
legislative session. A second component of 
the message is the need for nurse residency 
programs to support the transition from 
nursing schools to practice. Colorado has 
the first residency program that has been 
certified at the University of Colorado Health 
Sciences Center and other programs are sure 
to follow.

2. Nurses should achieve higher levels of 
education and training through an improved 
education system that promotes seamless 
academic progression. Again, we find 
Colorado school are moving to establish 
linkages among Associate Degree and 
Baccalaureate programs so that students 
may move directly from an initial two-
year credential to BSN and even Master’s 
programs. The IOM report is supported by 
research that shows that higher levels of 
education and training are essential for 

adequately responding to the ever-increasing 
complexities of health care and to assure 
adequate numbers of nurse faculty for the 
future.

3. Nurses should be full partners, with 
physicians and other health care 
professionals, in redesigning health care 
in the United States. It’s not hard to guess 
that this is one of the more controversial 
messages among our professional colleagues 
in other provider roles. The Colorado Nurses 
Association has established relationships 
with the medical societies in the state and 
participates in multidisciplinary regulatory 
and policy groups whenever possible. 
However, we recognize that equal recognition 
with physicians remains a work in progress, 
not only in the legislative arena, but in our 
employing institutions where the opinion of 
physicians seems to get more attention than 
that of nurses, even when the topic is the 
delivery of nursing care.

4. Effective workforce planning and policy 
making require better data collection and 
an improved information infrastructure. 
Once again Colorado is the beneficiary of 
those who have worked to establish the 
Colorado Center for Nursing Excellence and 
the Colorado Workforce Collaborative. The 
Center focuses on the nursing supply and the 
collaborative looks at all disciplines involved 
in health care delivery in the state.

So, what is left for the individual nurse to 
do? Can we just sit back and enjoy the benefits 
of others watching out for the profession? The 
answer is, of course, unequivocally, NO. I have 
long been concerned that many nurses do not 
accept a personal responsibility for the protection 
and growth of the profession. It is evident when 
only about 20% of nurses belong to a professional 
organization. In that simple action of joining, 
a nurse demonstrates a commitment to nurses 

President’s Column continued on page 3

The Future of 
Nursing

Leading Change, 
Advancing Health

With more than 3 
million members, the 
nursing profession is 
the largest  segment of 
the nation’s health care 
workforce. Working 
on the front lines of 
patient care, nurses 
can play a vital role 
in helping realize the 
objectives set forth in 
the 2010 Affordable 
Care Act, legislation 
that represents the 
broadest health care 
overhaul since the 
1965 creation of the 
Medicare and Medicaid programs. A number of 
barriers prevent nurses from being able to respond 
effectively to rapidly changing health care settings 
and an evolving health care system. These barriers 
need to be overcome to ensure that nurses are well-
positioned to lead change and advance health. 

In 2008, The Robert Wood Johnson Foundation 
(RWJF) and the Institute of Medicine (IOM) 
launched a two-year initiative to respond to 
the need to assess and transform the nursing 
profession. The IOM appointed the Committee on 
the RWJF Initiative on the Future of Nursing, at 
the IOM, with the purpose of producing a report 
that would make recommendations for an action-
oriented blueprint for the future of nursing. 

Nurses practice in many settings, including 
hospitals, schools, homes, retail health clinics, 
long-term care facilities, battlefields, and 
community and public health centers. They have 
varying levels of education and competencies–from 
licensed practical nurses, who greatly contribute 

The Future of Nursing continued on page 6
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Executive Director’s Column

Fran Ricker

by Fran Ricker, RN, MSN

This January, I am stepping 
into a new role as the lobbyist 
for Colorado Nurses Association. 
This change was prompted by 
the recent retirement/hiatus of 
Charlie Hebeler who served in 
the contract lobbyist role for the 
association for several decades. 
“Charlie” is joining the Peace 
Corps. Charlie’s “shoes” will 
admittedly be hard to fill. She 
served the association well with 
her ability to effectively navigate 
state legislative processes, 
and her knowledgeable authority on nursing and other 
legislative issues. 

This change also brings some sense of excitement, 
for me personally and for the association as a whole. 
The association will be taking a more direct active role 
in advocacy for nursing and health care. As we move to 
an internal lobbyist role and as our committees involved 
with advocacy take on more direct responsibility for 
advocacy, we increase nursing’s “voice” and develop our 
advocacy skills at a critical time. There will be much 
to learn, but even greater opportunity for advancing 
nursing’s legislative agenda and for professional 
autonomy.

An early change is our association’s utilization of 
a legislative website that enables quick updates on 
bills, summaries, calendars, etc. We are increasing our 
sophistication at tracking and monitoring legislation. We 
will be able to share voting profiles on important bills 
we are involved with for our members at end of session. 

Our two committees primarily involved with 
legislative advocacy are stepping up. This summer 
both GAPP (Government Affairs and Public Policy) and 
CNAHCA (Colorado Nurses for Access to Health Care 
for All) attended an education update to prep for the 
upcoming session. Lobbyist Charlie Hebeler and CNA 
member Sara Jarrett who teaches health policy at Regis 
were instructors for the session.

GAPP continues its primary work on nursing 
legislation. An important issue for this year has been 
the issue of insurance denials for APNs applying for 
participating provider status on insurance panels. Part 
of the work on this issue has included meetings with 
the Division of Insurance, the Colorado Association 
of Health Plans, and a Denver Post media story that 
highlighted APNs challenges with the insurance 
application process. There have been discussions with 
national nursing organizations on the need to address 
this issue at the national level concurrently. CNA 
continues its effort to promote state legislative changes 
to eliminate barriers to APN practice. GAPP has also 

Advocacy Changes at CNA
continued to look at many nursing, nursing practice, and 
health care issues.

CNAHCA will step into a new role advocating for 
legislation relevant to state level health care reform 
issues. They will be involved with legislation that 
pertains to health care delivery system and health 
care reform. One area of focus is the state insurance 
exchanges that will be set up under federal reform 
to plan delivery of care for the uninsured and 
underinsured. 

First impressions from the first weeks of the session: 
the number of health care and nursing related bills 
continues to be high, requiring continued attention. 
In addition, the number of organizations that are 
approaching our association to discuss legislative 
proposals is also increasing. Legislators are also asking 
for input on health care related legislation, a sign that 
nursing’s voice and opinion is valued and “trusted”. 
Many times giving input allows us to advocate for 
the patient or consumer’s perspective on an issue. 
Another impression is that of “fiscal constraint” in 
state government spending, requiring proposing 
strategies and solutions that avert a fiscal impact on state 
government. 

Colorado Nurses Association is also increasing its 
participation on policy initiatives. CNA is an active 
member of the Colorado Workforce Collaborative, 
Partnership for a Healthy Colorado, and the Health 
Advocates Alliance. CNA members participate on the 
Nurse Physician Advisory Task Force for Colorado 
Health Care. These collaborative policy forums also 
allow nursing representatives to educate on nursing 
role and issues. We continue to advocate for greater 
participation at with other state level planning groups. 
As the IOM report (2010) has clearly stated, “Nurses 
should be full partners, with physicians and other 
health professionals, in redesigning health care in the 
United States”. 

This is where more nursing support is needed 
– nurses need to be able to take off time from work 
schedules and participate in some of the critical 
discussions and health care groups. Decisions that will 
impact nursing’s role and work for the future are being 
made now. We need to participate and influence those 
discussions. This is sometimes harder for nursing than 
for other professions that have more flexibility in work 
hours and schedules. 

Each day I learn something new that will help me 
in this role. The most important thing I have learned so 
far – is that working with others extends my reach. I am 
more effective if others also participate…….your help is 
needed. Thus, I am gratified by the strong attendance 
at our legislative meetings by members and students. I 
thank Colorado Nurses Association for the opportunity 
and invite other nurses to participate in “advocacy” for 
the profession.
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supporting nursing and not the expectation that 
someone else will take care of it. It is not possible 
to increase the power and influence of nursing as 
a profession if nurses continue to let someone else 
control decisions because we have not exercised 
the influence that 3,000,000 nurses (more than 
60,000 in Colorado) could have.

And so, I have a plea to individual nurses, 
in every employment setting and specialty, to 
consider.

We all know National Nurses Day is coming 
up in May. Most of us expect that we will be 
recognized by our employers, perhaps by a 
colleague from another discipline, and maybe 
by our students. We will be appreciative of the 
lunch and/or token gift that may be part of that 
recognition. However, I view these actions as 
evidence of the same problem–letting someone 
else do the recognition. This year I suggest each 
nurse design his or her own recognition program, 
and invest in its implementation.

As a starter idea, why not identify individuals 
(CEOs, CFOs, physicians, legislators, county 
commissioners, lots of choices here) that you 
would like to have know more about what your 
contributions as a nurse are to health care in 
your community. Round up a small group of 
three or four nurses who will invite your selected 
candidates to breakfast or lunch. This is not a big 
group activity; you want to have four or five total 
at the table. When the invitation is accepted, make 
a reservation at a nice restaurant, wear your best 
business attire (no white lab coats here) and plan a 
list of topics you wish to cover in the conversation. 
Of course, you also pick up the check. It may be 
one of the best financial and time investments 
you could make. By the way, don’t leave the 
Chief Nursing Officer out. They will be pleased 
to be recognized instead of having to do all the 
recognizing, and I suspect will be willing listeners 
to what you have to say.

Some nurses like to invite the above mentioned 
candidates to follow them through a day of work. 
I am not fond of this idea because I think, unless 
you are talking your way through patient care, 
observers can see what you do, but not what you 
know. Having others understand that nursing is 
not a set of tasks, but an application of knowledge 
is one big communication challenge. However, if 
this idea has appeal for you and your colleagues, 
go for it.

I am not suggesting you don’t enjoy and 
appreciate the gifts of external recognition that 
come your way. You more than deserve every 
one. I am suggesting that designing your own 
recognition plan for National Nurses Week could 
be very satisfying, professionally and personally. 
I’d love to hear how your week turned out. ◆

President’s Column continued from page 1

by Brenda VonStar, RN, FNP-C, BSN, Chair 
CNAHCA committee.

Most people have not read the 2000 page 
healthcare bill, but most people have an opinion. 
Through all modes of media there is a lot of 
misinformation about the bill with the many 
little and selective sound bites. As nurses, we all 
know the importance of good health care, disease 
prevention and funding for nursing education. 
If the Patient Protection and Affordability Care 
Act (PPACA) is repealed or de-funded or both, it 
could have serious consequences to patients and 
nursing. It would affect your patient’s ability to 
get affordable healthcare, limit Title 8 funding 
for nursing education, and decrease funding for 
community healthcare centers. 

The cost of health care is continuing to rise and 
the Patient Protection and Affordability Act is a 
way to help curb the growth in spending on not 
only a personal level but also reducing waste and 
fraud in Medicare and Medicaid to decrease in 
the National Deficit. Here is a look at the current 
growth in personal health care expenses.

Michelle Obama singled out the nursing 
profession as one of the most important 
occupations to convey this information to patients 
and the public. Colorado Nurses Association 
participated in the call in which Michelle Obama 
spoke to thousands of nurses in a teleconference 
in September of 2010. The First Lady recognized 
the significant impact that nurses have had 
throughout the reform process and asked for our 
help in sharing information about the new law 
with our peers and patients.

Provisions of the bill that have already taken 
affect for consumers as of September 2010

• Insurance companies cannot deny children 
with pre-existing conditions

• Adults with pre-existing health problems 
can enroll in state administered pre-existing 
insurance plan

• Life time caps are banned.
• Young adults can remain on their parent’s 

policy until 26 years of age
• Prohibit rescinding (dropping) coverage after 

the policy has gone into effect
• Free preventive care without co-pays or 

deductible payment for mammograms, 
colonoscopies if appropriate

• Women can receive obstetrical or 
gynecological care from any provider 
including nurse practitioners and certified 
nurse midwives and the provider would be 
their primary care provider

• Seniors who have reached the ‘donut hole’ 
gap receive a $250 rebate check in 2010

Starting in January 2011
• Persons on Medicare will no longer have to 

pay for preventive services

What Would Happen if the Federal Healthcare Bill was 
Repealed or Defunded–What Nurses Need To Know

What Would Happen continued on page 4
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• Donut hole will be reduced and brand named 
drugs will be discounted by 50%

• Insurance companies will be required to 
account and report how they spend premium 
dollars

Other benefits include:
• Chronic care coordination programs for 

Medicare recipients
• Development of Medical Home models, 

independent advisory board for payment 
reforms, Center for Innovation thru CMS, 
and Community Care Transition Program for 
post-hospital care

According to the HealthReform.Gov 
website in Colorado this would mean:

• Health care reform will allow coverage for 
an additional 826,000 Coloradans who are 
uninsured and 345,000 residents who have 
non-group insurance could get affordable 
coverage 

• Increase funding to 138 community health 
centers

• 574,000 Seniors will receive free preventive 
services

• 68,000 small business could be helped 
with a tax credit to make health insurance 
premiums affordable

Workforce provisions in the Patient Protection 
and Affordable Care Act

For a full description of all the workforce 
provisions, please refer to ANA’s state 
government affairs site. The web site is http://
www.nursingworld.org/MainMenuCategories/
ANAPoliticalPower/State.aspx. 

Here are a few key provisions related to nursing 
workforce: 

• Mandatory funding stream for Title VIII 
programs-$338 million nursing education 
and retention 

• Increase funding for Primary Care Workforce 
development–NP’s /PA’s 

• $50 million in grants for the cost of 
operations Nurse- Managed Health Centers

• Increase money for nursing student loan 
program

• Nurse Faculty Loan Program
• Public health workforce loan repayment 

program 

What are the possible affect to nursing if the 
PPACA bill was de-funded?

What Would Happen continued from page 3 Loss of funding or loss of the increase funding 
for these programs:

1. Funding for mid-career educational 
advancement for healthcare and public health 
professionals 

2. Nursing faculty recruitment and development 
3. Student nurse loans repayment programs
4. Nurse managed health centers
5. National Health Service Corps funding 
6. Community Health Centers in Colorado(138 

in Colorado)
7. Funding of $12 Billion for public health 

prevention programs like smoking cessation 
and obesity education  

8. Grants for school-based health clinics 

The following are actions you can take to 
prevent the repeal and de-funding of PPACA: 

EDUCATE: First and foremost, educate yourself 
by visiting the following national website that 
gives key points and show the effects of the bill on 
the future of healthcare. www.healthcare.gov. 

BE INVOLVED: keeping up on developments at 
the Colorado Nurses Association website: www.
Nurses-co.org. Consider joining Colorado Nurses 
Association if you are not a member and being a 
part of a committee like CNAHCA. You can obtain 
information about committees that are working on 
health care reform in Colorado www.colorado.gov/
healthcarereform.

TAKE ACTION: Call your Congressman in 
support of the bill. Each person makes a difference 
in preserving the Patient Protection and Affordable 
Care Act for affordable healthcare. It will affect all 
of our children and us in the future. ◆
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Membership & Marketing 
Committee Report

Submitted by Eve Hoygaard, MS, RN, WHNP-BC 

The Celebration of Nursing through Art Event which was held on 
November 20, 2010 was designed not only as a way for nurse artists to show/
sell their art but was also an event to recruit new members. Although we 
were pleased to showcase nearly 20 very talented nurse artists, we were 
disappointed in the number of attendees. The Committee will be looking 
at new membership recruitment events for 2011, some of which will be 
developed under guidelines of the ANA Membership Grant as well as 
retention of members.

The first event for 2011 will be the “Roll with CNA” event ...bowling and 
more! Please refer to the ad on this page for event details. Space is limited 
so register early! We would appreciate our current members sharing this 
information with prospective members and ...all those of you who are readers 
of the Colorado Nurse but are not members are certainly welcome to join us 
at all events. We need you and we will benefit you. It’s a win-win situation!

Welcome to our newest committee member, Dale Colfack. Returning for 
2011 are committee members Mary Lambert, Mary Kershner, Lynne Murison, 
and Kitty Carlyle and Committee Chair Eve Hoygaard. Appreciation and 
thanks to those prior members Rhonda Holloway, Thelma Baker and Terrie 
Sweeney for their time and energy during 2010. Our meetings always include 
the option of call-in participation. ◆

Reminder for APN’S
Reminder to advanced practice nurses with 

prescriptive authority that they must submit an 
attestation of articulated plan by June 30, 2011 or their 
prescriptive authority will expire. ◆
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to direct patient care in nursing homes, to nurse 
scientists, who research and evaluate more 
effective ways of caring for patients and promoting 
health. The committee considered nurses across 
roles, settings, and education levels in its effort 
to envision the future of the profession. Through 
its deliberations, the committee developed four 
key messages that structure the recommendations 
presented in this report: 

1) Nurses should practice to the full extent of 
their education and training. 

While most nurses are registered nurses (RNs), 
more than a quarter million nurses are advanced 
practice registered nurses (APRNs), who have 
master’s or doctoral degrees and pass national 
certification exams. Nurse 
pract it ioners, cl inical 
nurse specialists, nurse 
anesthetists, and nurse 
midwives all are licensed 
as APRNs. 

Becau se  l icen s i ng 
a n d  p r a c t i c e  r u l e s 
vary across states, the 
regulat ions rega rding 
scope-of practice–which 
def ines the act iv it ies 
that a qualified nurse 
m a y  p e r f o r m – h a v e 
v a r y i n g  e f f e c t s  o n 
different types of nurses 
in different parts of the 
country. For example, 
while some states have regulations that allow 
nurse practitioners to see patients and prescribe 
medications without a physician’s supervision, a 
majority of states do not. Consequently, the tasks 
nurse practitioners are allowed to perform are 
determined not by their education and training but 
by the unique state laws under which they work. 

The report offers recommendations for a variety 
of stakeholders–from state legislators to the 
Centers for Medicare & Medicaid Services to the 

Congress–to ensure that nurses can practice to the 
full extent of their education and training. The 
federal government is particularly well suited to 
promote reform of states’ scope-of-practice laws by 
sharing and providing incentives for the adoption 
of best practices. One sub-recommendation is 
directed to the Federal Trade Commission, which 
has long targeted anti-competitive conduct in the 
health care market, including restrictions on the 
business practices of health care providers, as well 
as policies that could act as a barrier to entry for 
new competitors in the market. 

High turnover rates among new nurses 
underscore the importance of transition-to-
practice residency programs, which help manage 
the transition from nursing school to practice 
and help new graduates further develop the skills 
needed to deliver safe, quality care. While nurse 
residency programs sometimes are supported in 
hospitals and large health systems, they focus 
primarily on acute care. However, residency 
programs need to be developed and evaluated in 
community settings. 

2) Nurses should achieve higher levels of 
education and training through an improved 
education system that promotes seamless 
academic progression. 

To ensure the delivery of safe, patient-centered 
care across settings, the nursing education system 
must be improved. Patient needs have become 
more complicated, and nurses need to attain 
requisite competencies to deliver high-quality 
care. These competencies include leadership, 
health policy, system improvement, research 
and evidence-based practice, and teamwork and 
collaboration, as well as competency in specific 
content areas including community and public 
health and geriatrics. Nurses also are being 
called upon to fill expanding roles and to master 
technological tools and information management 
systems while collaborating and coordinating care 
across teams of health professionals. 

Nurses must achieve higher levels of education 
and training to respond to these increasing 
demands. Education should include opportunities 
for seamless transition into higher degree 

programs–from licensed 
practical nurse (LPN)/ 
licensed vocational nurse 
(LVN) diplomas; to the 
associate’s (ADN) and 
bachelor’s (BSN) degrees; 
to master’s, PhD, and 
doctor of nursing practice 
(DNP) degrees. Nurses 
also should be educated 
with physicians and 
other health professionals 
both as students and 
throughout their careers 
i n  l i f e lo n g  l e a r n i n g 
opportunit ies. And to 
improve the quality of 
patient care, a greater 
emphasis must be placed on making the nursing 
workforce more diverse, particularly in the areas 
of gender and race/ethnicity. 

3) Nurses should be full partners, with physicians 
and other health care professionals, in 
redesigning health care in the United States. 

Efforts to cultivate and promote leaders within 
the nursing profession–from the front lines of 
care to the boardroom–will prepare nurses with 
the skills needed to help improve health care 
and advance their profession. As leaders, nurses 
must act as full partners in redesign efforts, 
be accountable for their own contributions 
to delivering high-quality care, and work 
collaboratively with leaders from other health 
professions. 

Being a full partner involves taking 
responsibility for identifying problems and areas 
of system waste, devising and implementing 
improvement plans, tracking improvement over 
time, and making necessary adjustments to realize 
established goals. In the health policy arena, 
nurses should participate in, and sometimes lead, 
decision making and be engaged in health care 
reform-related implementation efforts. Nurses also 
should serve actively on advisory boards on which 

The Future of Nursing continued from page 1
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A number of 
barriers prevent 
nurses from being 
able to respond 
effectively to 
rapidly changing 
health care settings 
and an evolving 
health care system. 
These barriers need 
to be overcome to 
ensure that nurses 
are well-positioned 
to lead change and 
advance health.

To ensure the 
delivery of safe, 
patient-centered 
care across 
settings, the 
nursing education 
system must be 
improved. Patient 
needs have become 
more complicated, 
and nurses need 
to attain requisite 
competencies 
to deliver high 
quality care.
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policy decisions are made to advance health 
systems and improve patient care. 

In order to ensure that nurses are ready to 
assume leadership roles, nursing education 
programs need to embed leadership-related 
competencies throughout. In addition, leadership 
development and mentoring programs need to 
be made available for nurses at all levels, and a 
culture that promotes and values leadership needs 
to be fostered. All nurses must take responsibility 
for their personal and professional growth by 
developing leadership competencies and exercising 
these competencies across all care settings. 

4) Effective workforce planning and policy 
making require better data collection and an 
improved information infrastructure. 

Planning for fundamental, wide-ranging 
changes in the education and deployment of the 
nursing workforce will require comprehensive data 
on the numbers and types of health professionals–
including nurses–currently available and 
required to meet future needs. Once an improved 
infrastructure for collecting and analyzing work- 
force data is in place, systematic assessment and 
projection of workforce requirements by role, skill 
mix, region, and demographics will be needed to 
inform changes in nursing practice and education. 

The 2010 Affordable Care Act mandates the 
creation of both a National Health Care Work- force 
Commission to help gauge the demand for health 
care workers and a National Center for Workforce 
Analysis to support workforce data collection and 
analysis. These programs should place a priority 
on systematic monitoring of the supply of health 
care workers across professions, review of the 
data and methods needed to develop accurate 
predictions of workforce needs, and coordination 
of the collection of data on the health care 
workforce at the state and regional levels. All data 
collected must be timely and publicly accessible. 

Conclusion 
The United States has the opportunity to 

transform its health care system, and nurses 
can and should play a fundamental role in this 
transformation. However, the power to improve the 
current regulatory, business, and organizational 
conditions does not rest solely with nurses; 
government, businesses, health care organizations, 
professional associations, and the insurance 
industry all must play a role. 

The recommendations presented in this 
report are directed to individual policy makers; 
national, state, and local government leaders; 
payers; and health care researchers, executives, 
and professionals–including nurses and others–
as well as to larger groups such as licensing 
bodies, educational institutions, philanthropic 
organizations, and consumer advocacy 
organizations. Working together, these many 
diverse parties can help ensure that the health 
care system provides seamless, affordable, quality 
care that is accessible to all and leads to improved 
health. ◆
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Updates from the State Board of Nursing

Healthcare Professions 
Profiling Program

An overview of The Michael Skolnik 
Transparency Act of 2010 (Act) was presented to 
the Board by Rosemary McCool the Director of 
the Division of Registrations and Jason Sunstrom, 
System Support Director. They informed the 
Board that Senate Bill 10-124 enacts the Act to 
extend reporting requirements to many healthcare 
professionals who apply for or renew a license, 
certification, or registration, on or after July 1, 
2011. Currently licensed professionals will be 
required to complete online profiles at their 
next renewal. The newly included healthcare 
professionals are licensed practical nurses (LPNs), 
registered nurses (RNs) and advanced practice 
nurses (APNs). 

The Division of Registrations is in the program 
development and implementation phases at this 
time. There are a number of ways to keep informed 
about this new requirement.

Website: www.dora.state.co.us/hppp
Telephone: 303-894-5942
Email updates: If you are licensed within 

the Division, update your email address in our 
licensing system through Online Registrations at 
www.doradls.state.co.us. If you are not licensed 
you may sign up for updates at www.dora.state.
co.us/dora_pages/Alerts.

NCSBN APRN SUMMIT
Kennetha Julien and two board staff along with 

two board members will be attending the NCSBN 
APRN Summit in San Diego, California from 
January 11 through January 13, 2011. 

The objectives of the summit are to:
1. Describe the current state of APRN regulation 

in the U.S.
2. Discuss strategies to implement the APRN 

model legislative language
3. Develop strategies for effective collaboration 

with state professional organizations and 
educators

4. Identify available APRN resources

We will keep you posted as to the information 
learned and the updates the Colorado State Board 
of Nursing will propose. 

APRN and RXN Outreach 
Kennetha Julien conducted outreach on the 

legislative changes of APRN’s and RXN’s in Grand 
Junction, Fort Collins, Denver and by webinar. The 
frequently asked questions and slides are available 
on the Board of Nursing website at www.dora.
state.co.us/nursing.

Board of Nursing Website
Please be sure to check the Board of Nursing 

web page at www.dora.state.co.us/nursing for the 
latest information relating to the Board. You will 
find the meeting dates for 2011, updated legislative 
information and other information related to your 
professional license. ◆
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for being the visionary behind creating a state-of-
the-art Health and Human Services Complex in 
Costilla County. Due to Vivian’s brainstorming of 
potential site locations, exploring potential local 
partnerships, writing for and receiving grant 
funding to acquire property and getting donations 
for ambulance bays, her vision was accomplished. 
Today, the complex houses Costilla County Public 
Health Agency, Costilla County Department of 
Social Services, Valley-wide Health Clinics San 
Luis Health Center, Ernesto Pacheco Dental Clinic, 
and Costilla Ambulance Services, which includes 
heated ambulance bays. What started as a dream 
to improve the Public Health Agency ended with 
improved facilities for the agencies, provided a 
one-stop-shop for health and human services, 
improved aesthetics of San Luis’ main street, and 
created a space for community members for public 
and private events.

Rita Beam, RN, MSN, 
was the winner of the 
Lillian Wald Award, given 
to a public health nurse who 
has demonstrated leadership 
skills in addressing public 
health concerns in the 
community. Rita is a nurse 
manager at Tri-County 
Health Department where 
she leads the largest 
section of the Nursing 
Division overseeing many 

of the Maternal and Child Health programs. Rita 
has spearheaded the formation of a community 
collaborative to address African American infant 
mortality in the City of Aurora. Her presentation 
at a CityMatCH Conference in 2009 on this 
collaborative was awarded a “Promising Practice 
Award” as the most replicable program presented 
at the conference. Most recently, Rita led the 
collaborative in the Healthy Women Healthy Baby 
Preconception Task Force and supported the efforts 
of the Colorado Clinical Guidelines Collaborative 
to develop Preconception Clinical Guidelines in 
Colorado. Rita is involved in statewide coalitions, 
such as the Colorado Perinatal Care Council, 
Colorado March of Dimes and South Metro Health 
Alliance. Besides being a member of PHNAC, 
she is a Colorado Nurses Association DNA 20 
member; she implemented Lamp Lighters, a formal 
statewide mentoring program for student nurses; 
and she served on the Colorado Nurses Foundation 
Nightingale Steering Committee. Like Lillian 
Wald, Rita is an idealist and a passionate advocate 
for at risk women and children. ◆

Submitted by: Norma Tubman, Chair
PHNAC Nominating and Awards Committee 

(2010) 

On September 9, 2010, at the Public Health 
in the Rockies Conference Awards Dinner in 
Denver, three Public Health Nurses Association 
of Colorado (PHNAC) members received awards 
for their contributions to improving public health 
in the state. PHNAC is an affiliate member of 
Colorado Nurses Association.

Pam Kurth, RN, BSN, a 
Public Health Nurse at Tri-
County Health Department, 
received the New Public 
Health Nurse of the Year 
Award. The award is given 
to a public health nurse 
with less than five years of 
practice who demonstrated 
the ability to establish 
partnerships that result 
in improved utilization 
of public health programs 

and/or services. In just three years as a public 
health nurse, Pam developed the Access to Care 
Program which expanded the number of Medicaid 
and CHP + Presumptive Eligibility (PE) sites at 
the health Department. To get pregnant women 
timely approval for Medicaid, she achieved joint 
partnership with Adams and Arapahoe Counties 
Human Services Departments to have an on site 
eligibility technician. She participated in a state 
maternal and child health evaluation project to 
validate the importance of having pubic health 
departments provide access to care programs and 
how this service improves birth outcomes. Pam is 
recognized for her ability to work collaboratively 
with diverse professionals to improve access to 
care for our communities. 

The Most Innovative 
Project Award, given in 
recognition of an innovative, 
outstanding and adaptable 
project developed or imple-
mented by a local health 
agency in addressing a 
public health issue in the 
community, was awarded to 
Vivian Gallegos, RN, BSN, 
Director of Nursing Services, 
Costilla County Public 
Health Agency. Vivian was 

nominated by one of her county commissioners 

 Marilyn Bosenbecker 
Receives Prestigious 
APHA Nursing Award 

C o l o r a d o  N u r s e s 
Association DNA 3 member, 
Marilyn Bosenbecker RN, 
BSN, MPA, was the recipient 
of the Lillian Wald Service 
Award for 2010 from the 
Public Health Nursing 
Section of the American 
Public Health Association 
awarded at its Annual 
Meeting held in Denver in 
November. Ms. Bosenbecker 
received the award because 
her work exemplifies the 

values that Lillian Wald put forth when she began 
public health nursing. Lillian Wald coined the 
term “public health nurse” and was the first nurse 
to formally practice in that role. 

Ms. Bosenbecker’s tireless efforts to link the 
health of children with the health of nations made 
her a model of achievement, caring, and integrity 
throughout her lifetime. Although Wald achieved 
international recognition, her efforts were always 
grounded in the belief that the world was simply 
an expanded version of the culturally diverse 
neighborhood. Ms. Bosenbecker has shown that 
same vision of caring about the health of residents 
in the state of Colorado. Her contributions to 
Public Health in Colorado are exceptionally 
noteworthy. Ms. Bosenbecker assumed leadership 
roles as the past president of the Colorado Public 
Health Association and as the Colorado Affiliate 
Representative to the APHA Governing Council. 
During all of this service, she led and provided 
expertise to enhance the statue and delivery of 
public health, not only to Colorado, but also to the 
nation. 

Ms. Bosenbecker has served El Paso County, 
Colorado as the Nursing Director of the County 
Department of Health and Environment and the 
Program Director for the Breast and Cervical 
Cancer Screening Program. She is a member 
of the Regional Advisory Council for the Pikes 
Peak Area Council on Government, a member 
of the Pikes Peak Area Agency on Aging 
Advisory Council, a participant in the creation 
of the statewide Colorado Asthma Plan, and an 
education volunteer for the Susan G. Komen for 
the Cure, Colorado Spring Affiliate. She has been 
instrumental in facilitating the School Health 
Initiative Group, resulting in linkages between El 
Paso County’s schools districts and the El Paso 
County Department of Health and Environment 
for improved school health practices. Her active 
participation in improving the health of her 
community has also been recognized in Colorado. 
She is a member of the Association of State and 
Territorial Directors of Nursing, and she was the 
Secretary and Board Member of the Colorado 
Public Health Association prior to becoming 
its President. She was a local winner of the 
Nightingale Award from the Colorado Nurses 
Foundation and a nominee for the Colorado 
Award, She not only worked tirelessly to improve 
her community’s health, she also gave interviews 
on the local TV and radio stations about cervical 
cancer prevention. 

Ms. Bosenbecker’s unstinting community 
service illustrates the values that Lillian Wald 
bequeathed to us as public health nurses over 100 
years ago. Ms. Bosenbecker continues the tradition 
of Lillian Wald’s dedication to her community. ◆

Marilyn 
Bosenbecker

Pam Kurth

Vivian Gallegos

Rita Beam

PHNAC Nurses Receive Awards
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Colorado Nurses Association; 
Nightingale Scholarship: 

Lindsay Bussard, UCD–BSN

Colorado Nurses 
Association; Virginia 
Paulson Scholarship: 

Todd Lessley, UCD–BSN

Colorado Organization 
of Nurse Leaders 

(CONL) Scholarship: 
Neelofer Bhatti, Regis–MS/
Leadership & Management

Denver Metro Regional 
Nightingale Committee; 
Nightingale Scholarship:

Kelly Loyd, Platte 
Collee–BSN

DNA 16 Scholarship in 
Honor of Eleanor Bent:

Nick Bohnenkamp, 
UCD–BSN

DNA 20 Scholarship:
Michelle Morales, Regis–BSN

Donor Alliance; 
Nightigale Scholarship:

Lacey Stewart, UNC–MS/FPN

HM Muffly Memorial 
Scholarship:

Elizabeth Tsarai, UNC–BSN

Johnson & Johnson Services, 
Inc.; Nightingale Scholarship:

Julie Ketcham, Mesa 
State–BSN

Kaiser Permanente; 
Nightinale Scholarship:

Rachel Jackson, UNC–BSN

Leslie Groy Public Health 
Nurses Scholarship:

Daniel Zeiset, UNC–BSN

Lizzie Schaeffer Teichler 
Memorial Scholarship:
Carla Quener, Beth-El 

UCCS–MS/Administration

Nightingale Scholarship:
Andrea Hutchinson, 

UCCS–MS/FNP

Nightingale Scholarship:
Kristina Kittleson, 

UCCS–MS/FNP

Nightingale Scholarship:
Marisue Susman, 

UCD–MS/FNP

Nightingale Scholarship:
Rachel Dozier, UNC–BSN

Nightingale Scholarship:
Sean Riley, UCD–MS/FNP

Colorado Nurses Foundation 2010 Scholarships Awarded

Eve Hoygaard, MS, RN, WHNP-BC, CNF Scholarship Committee/Board Member. 

The Colorado Nurses Foundation (CNF) is pleased to announce their 2010 
Scholarship Recipients. Applicants and recipients represented a variety of nursing 
education programs across Colorado.

Lindsay Bussard

Rachel Jackson Andrea Hutchinson

Marisue Susman

Todd Lessley

Daniel Zeiset Kristina Kittleson

Rachel Dozier

Nick Bohnenkamp

Elizabeth Tsarai

Kelly Loyd

Lacey Stewart

Julie Ketcham Carla Quener

Sean Riley

CNF Scholarships continued on page 11
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Poudre Valley Health 
System–Medical Center 

of the Rockies, Loveland; 
Nightingale Scholarship:
Kae Trumbo, UNC–BSN

Poudre Valley Health 
System–Poudre Valley 
Hospital, Ft. Collins; 

Nightingale Scholarship:
Paula Clark, UNC–BSN

Red & Lola Fehr; 
Nightingale Scholarship:
Cathy Coram, UNC–PhD

Roy Anderson Memorial 
Scholarship:

Briana Parsley, UNC–BSN

St. Mary Corwin Medical 
Center; Nightingale 

Scholarship:
Savanna Afaisen, 
CSU Pueblo–BSN

The Children’s Hospital; 
Nightingale Scholarship:
Kelly Norton, UCD–BSN

The Children’s Hospital; 
Nightingale Scholarship:

Lauren Wollenzin, UNC–BSN

Triple B; Nightingale 
Scholarship:

Onawa Pelham, 
Adams State–BSN

University of Colorado 
Denver, College of Nursing:

Ricky Morey, UCD–BSN

Colorado Nurses Foundation 2010 Scholarships Awarded

Cathy Coram Savanna Afaisen Lauren Wollenzin Rick Morey

Briana Parsley

Kelly Norton

Onawa Pelham

Paula Clark

Kay Trumbo

CNF Scholarships continued from page 10

Since 1987, we have been 
dedicated to improving 
nursing practice in Colorado. 
For additional information 
about the Colorado Nurses 
Fou nd a t ion ,  i n c lud i n g 
i n f o r m a t ion  r e g a r d i n g 
donation options to the CNF 
Scholarship Program, please 
visit our website at www.
cnfound.org. Please join us in 
congratulating the CNF 2010 
Scholarship Recipients! ◆
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Tribute to 

Charlie

Colorado Nurses Association 

dedicated nursing lobbyist, 

Charlie Hebeler is retiring and 

has joined the Peace Corps. 

Charlie will be going to serve 

in Botswana. Charlie has 

been the Colorado Nurses 

Association Lobbyist for 

many years. CNA would like 

to acknowledge that Charlie is the 2011 recipient 

of AANP, Nurse Practitioner Advocate State Award for 

Excellence. Colorado Nurses Association would also like to 

thank Charlie for her dedication and service in supporting 

nursing legislative issues in Colorado and wish her a safe 

journey as she serves in the Peace Corps in Botswana. 

Charlie taught us all that concerning health 

care, we have the knowledge and information 

that the legislators need for deciding on how 

to vote. With this and other counsel she taught 

us to how to best communicate with our 

legislators and reassured us that we could do 

it. Her mentoring made all the difference in 

improving the collegial relationships between 

legislators and nurses. 

Respectfully submitted by 

Christine Schmidt, RN, MS

I wish her well in this next stage! 
Submitted by Mary Krugman, PhD, RN, FAAN

Charlie Hebeler – an ICON at C N A for over 

2 decades as well as the face of the profession of 

nursing in Colorado at the State Legislature.  Charlie 

used her nursing knowledge and experience and her 

expertise in public policy to represent with honor 

and integrity the nursing profession on the issues of 

significance to nursing and health care in Colorado.  

Characteristics that describe Charlie include: 

credible, balanced perspectives, honest, respectful, 

candid, and knowledgeable.  She was a great 

communicator of the issues to the profession that she 

represented as well as to the multiple constituencies 

that she had to interact with in the public arena.  

Thank you for all your work.  You will be missed.  

Good luck in your new endeavors.  

Submitted by:  Sara Jarrett
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Without hesitation, I can say that there are few individuals that have such a high level of impact on shaping nursing healthcare policy in Colorado than Charlie Hebeler. A quick count of Colorado statute, regulation and agency policy regarding nursing practice clearly bears this out. However, these achievements only tell part of Charlie’s influence on our profession and our lives. The true heart of Charlie’s legacy is rooted in the words that will forever echo in my ears and continue to influence our policy work. “It’s about planting seeds and building relationships.” These are the words that Charlie frequently uses to encourage, remind and admonishment us as she navigates and shapes healthcare policy with the Colorado Nurses Association. At times, these words have been spoken to encourage us after a legislative set back. At others, they remind us that small steps in the right policy direction today lead to positive changes tomorrow (or in the next legislative session). These words admonish us to keep in mind that our policy relationships are more valuable to our patients than simply a short term policy gain. Sometimes these words are just timed to calm our nerves and provide perspective before we enter a meeting. 
These words are more than just comments. They are the seeds of change that have shaped our future. Thank you, Charlie, for all the “seeds” you planted here in us… they have taken root and will continue to direct our course. As a result of your efforts, C.N.A has cultivated a strong field of nursing policy leaders and built relationships that represent the profession well, and shape policies that are good for our patients and move Colorado forward. As you follow your dream, know that we are completely behind you and remember… it’s always about planting seeds and building relationships. –Best of Success to you! The world is and will be better because of your work.

Submitted by Tay Kopanos, DNP, NP
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Affectionately referred to as “Charlie”, Charlene Hebeler filled many roles in her position as the CNA lobbyist. One of these was the annual role of moderator for the February Legislative Connection Dinner. This dinner was co-sponsored for nine years by Districts 16 and 20. In 2010, District 16 assumed responsibility for the dinner and District 20 provided volunteers and some financial support. But the most important support was the program support provided by Charlie. Charlie taught us all that concerning health care, we have the knowledge and information that the legislators need for deciding on how to vote. With this and other counsel, she taught us to how to best communicate with our legislators and reassured us that we could do it. Her mentoring made all the difference in improving the collegial relationships between legislators and nurses. Thus, we thank Charlie for her astute questioning and feedback to the legislators as she moderated the program for the past four years with her sprinkling of “Charlie” humor. District 16 wishes all the best for Charlie as she embarks on her new Peace Corps career. We hope she will keep CNA informed of her new adventures. We know there could be some more programs from Charlie when she returns.
Submitted by Carol Brautigam, SecretaryDistrict 16, Colorado Nurses Association 

I have worked closely with Charlie in the “old days” 

and value her spirit and depth of knowledge. Would 

like to say: Botswana is very lucky to have you, Charlie 

and I would love to be going with you! Fair winds and 

following seas, as they say in the Navy (except I don’t 

think there is any saltwater near Botswana). If you need 

visitors, I will come and see you (b/4 I depart for other 

ports of call myself).

Good luck!!
Submitted by Harriet Palmer-Willis

Charlie has performed many important duties for the Colorado Nurses 

Association in her long tenure as our lobbyist. However, in addition to all 

the things that were in her job description (like teaching us how to write 

testimony and how to testify on committees in the legislature and in 

front of the Boards of Nursing and Medicine), she also performed many 

“other duties as assigned”. 

On a brisk winter afternoon, a number of us had gathered at a 

restaurant near to the capitol to review our testimony before appearing 

before a senate sub-committee to oppose a bill. I parked my car in a hurry 

close to the restaurant and hurried to our meeting. I was late of course. 

Charlie fine tuned my testimony and gave me detailed instructions about 

how to answer questions and address the senators. After surviving this 

experience (with shaking knees and sweaty palms) and spending a long 

day at the Capitol we all left to walk to our cars.

However, I had no idea where I had parked mine. At the time I left it, it 

seemed perfectly obvious and I made little note of my location. Oh well, 

I thought, no problem, how many parking lots could there be within 

walking distance? I’m an adult, I just testified in front of the Colorado 

state legislature; certainly I can find my car.

After the first fifteen minutes of wandering around searching for my 

car, I discovered there a lot of lots (pardon the redundancy) and after 

what seemed like an hour, I was starting to panic. It was getting darker 

and colder by the minute. My feet hurt. My hands were getting cold. I 

started to pray to St. Anthony (the patron saint of lost objects) and who 

should turn up but Charlie!!! She immediately and correctly assessed my 

predicament and invited me into her warm vehicle. She then calmed me 

down for the second time that day and placidly drove me to all of the 

lots that fit my vague description. We eventually found my car, and my 

sanity. Along the way, Charlie made me feel that this could happen to 

any normal person.

So, I for one can literally say that Charlie was the answer to my 

prayers. I suspect she was the answer to many prayers over the years. 

I look forward to hearing about Charlie’s new adventures in the Peace 

Corps and know that she will help many more people in the future.

Submitted by Mary Ciambelli
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2011 Nightingale 
Event

Submitted by Judith Burke, RN

The Colorado Nurses Foundation’s 2011 
Nightingale Event will be held on Saturday, 
May 14 at the Red Lion Hotel Denver Southeast, 
3200 South Parker Road. While continuing the 
tradition of recognizing excellence in nursing, 
this year’s awards will recognize nurses 
who exemplify the spirit of a citizen of the 
profession through either leadership, advocacy, 
or innovation. Nominees have been divided 
into two practice categories: nurses in clinical 
practice (Category 1) and nurse administrators, 
educators, researchers, or those in non-
traditional roles (Category 2).

Nominators have been asked to describe how 
their nominee has advanced the profession of 
nursing and/or has positively impacted his/
her community through leadership, advocacy, 
or innovation. Luminaries are those nurses 
recognized at the AHEC level for either 
leadership (motivating others to work toward 
a common goal); advocacy (advancing a cause 
or proposal); or innovation (demonstrating 
creativity which addresses today’s challenges/
opportunities). Each of the seven AHECs may 
select up to six Luminary Award recipients, one 
from each practice category and one from each 
area of recognition. 

All of the AHEC Luminary Award recipients 
will be honored with a special award presented 
on stage at the 2011 Nightingale Event. Six of 
the Luminary Award recipients, one from each 
category and one from each area of recognition, 
will receive the traditional Nightingale Award. 

In addition to recognizing excellence in 
practice, the Nightingale Event will continue 
to support scholarships for nursing students in 
programs across the state. ◆

by Mary Ciambelli

Happy New Year! I know, I know, it is really 
springtime when you are reading this but as I write 
this article, 2011 is not even a day old. This year 
will be bringing many changes to the Colorado 
Nurses Association. Charlie Hebeler who served 
as CNA’s dedicated nurse lobbyist has retired. 
Charlie has joined the Peace Corps and will be 
serving in Botswana. CNA’s Executive Director, 
Fran Ricker will be assuming the responsibility as 
Policy Director and Lobbyist. We also have a new 
governor, state legislature, and many new county 
and local elected officials. The Governmental 
Affairs and Public Policy (GAPP) committee 
invites all of you to make a springtime resolution 
to become more active in making legislation and 
public policy that supports access to quality and 
cost effective healthcare at the local, state, and 
federal level.

Since some of us have new elected officials, it 
may be a good time to check at www.votesmart.org 
to get a current list if you have not already updated 
your records. This website is supported by a 
national nonprofit organization and has links to a 
wealth of data about elected officials. All you need 
to do to gather this information is to access the 
website and to input your ten digit zip code. The 

website will show you all of your current federal 
and state officials and by clicking on their names, 
you can access their e-mails, postal addresses and 
their voting records. 

GAPP encourages you to send your elected 
officials an e-mail introducing yourself as one of 
their constituents who is a registered nurse. Let 
them know how long you have lived and worked 
in Colorado and that you appreciate the work 
they do for all of us. If you have not already met 
them, you may want to attend a town hall meeting 
or other gathering when they are meeting with 
constituents. Getting to know your officials before 
contacting them for a particular healthcare or 
nursing issue may increase the effectiveness of 
future contacts. 

Nurses continue to be the most trusted 
professionals in America and we are very good at 
building relationships with consumers and our 
colleagues. GAPP hopes that we can also build 
more effective relationships with our elected 
officials in the coming years as we continue to 
work to improve access to safe, high quality, and 
affordable nursing care in Colorado.

GAPP anticipates that 2011 will bring legislative 
and policy opportunities and challenges for 
all nurses in Colorado and around the country. 
Priority areas will include continued work to 
remove statutory and regulatory barriers that 
registered nurses and advanced practice nurses 
encounter when trying to practice within the 
full scope of their licensure and education. 
Reimbursement issues encountered by some 
advanced practice nurses in solo practice who are 
not being offered insurance company contracts 
will continue to be addressed. Issues important 
to direct care nurses such as having sufficient 
staff and equipment to lift and transfer patients 
without causing injuries, decreasing the risk of 
workplace violence, and supporting leadership 
and professional development for all registered 
nurses will continue to be a focus for CNA. 

We welcome any members of the Colorado 
Nurses Association who are interested in 
becoming more active in the role of legislation and 
policy advocacy to join us at our twice-monthly 
meetings. Please check the Association website for 
dates and times of GAPP meetings and/or contact 
the GAPP or myself co-chair Marion Thornton 
via our e-mail addresses on the website for more 
information. ◆

GAPP

District & Committee Reports
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District & Committee Reports

District 3 
Ann Seymoure, CO-President 

District 3 meets the second Monday of each 
month in the Board Room of Penrose Hospital. 
Speakers last fall included Carole Schoffstall; 
Janet Karnes, Director for the Partners for Suicide 
Prevention; and Michelle Mitner from Pikes Peak 
United Way 211 program.

This Spring we will be presenting a 
“Professional Series”.
January: “Interviewing Tips for Managers and 

Applicants” by Dr. Cris Finn 
February: “Violence at Work” with Dr. Jody 

Glittenberg-Hinrichs
April: Officers and area nursing leaders 

presenting “Issues and Obstacles in 
Nursing”

May is our Annual Banquet and in June we 
will cheer on the Sky Sox for our Scholarship 
Fundraiser. Fliers are distributed and posted 
by members at their workplace to advertise the 
meetings.

District 4
Submitted by: Linda Skoff, President

District 4 did not hold a meeting in October. 
Five delegates attended the Colorado Nurses 
Association Convention in Denver. Members 
attending were: Dorothy DeNiro, Joe Franta, Denise 
Root, Ann Galloway, and Linda Skoff. Lori Rae 
Hamilton was District 4’s Nurse of the Year.

District 4 met November 13th at the Carriage 
House, Pueblo, for a noon luncheon meeting 
and program. After the luncheon, delegates to 
Convention reported the key issues discussed at 
convention. Lori Rae Hamilton gave the group an 
update on the first mentor workshop by Colorado 
Nurses Association. The meeting was adjourned 
and Nancy Whetzel, RN, MSN presented the 
District 4 $600 scholarship to Gayle Sanford, 
Student Nurse at CSU-Pueblo School of Nursing.  
Gayle has done volunteer work abroad, is active 
in CSU-Pueblo Student Nurses Association, 
works part time and continues to volunteer with 
community/church groups.  She is an outstanding 
student and looks forward to work as an RN and 
pursing her Masters Degree.

Following the scholarship presentation the 
group listened to a presentation by Brenda 
VonStar, Chair of the Colorado Nurses for 
Access to Health Care for All Committee. Brenda 
presented an informative and motivating program 
on how nurses can influence Colorado health 
care legislation and participate in improving 
health care.  Nurses can be involved in local/state 
committees and task forces supporting health 
care reform. In addition, Von Star emphasized the 
importance of removing barriers to practice for 
advance practice nurses, developing new nursing 
and health care models, and providing quality 
care through researched best practices. The group 
expressed their gratitude to Brenda for coming to 
Pueblo and updating them on the latest Colorado 
Nurses Association activities in regard to health 
care reform and her personal experience with the 
system.

The members did not meet in December. The 
next meeting is planned for January 13th at 
Dorothy DeNiro’s home at 6PM. The program will 
be about the Colorado Nurses Association’s Nurses 
Lounge. Lori Rae Hamilton, Vice President, and 
Director Region 2, will present information and 
assist members in joining the Nurse’s Lounge.

Please call 719-542-6342 or email Linda Skoff, 
RN, MSN,, lindaskoff@yahoo.com if you have 
questions about DNA4.

District 6
Shawn Elliott, President

Support Our Troops Activity

The last few months of 2010 were a busy time 
for our DNA 6 members. We started off the fall 
with a change in leadership due to overwhelming 
job responsibilities of the president but this did 
not affect the activities of the current membership. 

Last July we had a meeting with local and 
national legislators that represent our region 
for the purpose of exchanging information on 
health care issues. Topics included: effective use 
of Propophol under close medical supervision 
in a medical setting; nursing shortage in general; 
nursing faculty shortage; childhood obesity in 
relation to mandatory physical education in 
schools; Medicaid/Medicare cuts; Proposition 101, 
Amendments 60 and 61 and the impact they would 
have on the fiscal balance of Alamosa County; and 
the Affordable Health Care for America time line.

In October we put together another “Support 
Our Troops” drive and members volunteered 
their time plus donated items for care packages to 
be sent to military troops serving our country in 
Iraq. We enjoy doing this activity and it provides 
a sense of community connection as we support 
our own area service members who are away from 
their family and friends. 

Many of our members are involved with the 
administrative activities at both of our community 
nursing programs, Adams State College (ASC) and 
Trinidad State Junior College (TSJC). In September, 
ASC formed a new Student Nurses Association 
(SNA) on campus and we financially supported 4 
students to attend the SNA convention in Denver 
in October. In November, ASC celebrated the 
official opening of their new simulation lab, which 

is a collaborative effort between campuses plus 
the San Luis Valley Regional Medical Center and 
Valley Wide Health Systems. ASC has admitted 
their second cohort of BSN program students to 
start in January 2011. ASC is also preparing for 
a Commission on Collegiate Nursing Education 
(CCNE) site visit in January; we sent a letter of 
support for the ASC program to CCNE as part of 
that process. TSJC is preparing for a National 
League for Nursing Accrediting Commission 
(NLNAC) in 2012 and we will support them in any 
way we can as they work through this process.  
DNA 6 is continuing to work on designing a 
nursing student mentorship program to support 
students and graduates at both programs.

The San Luis Valley (SLV) Nightingale 
committee has been busy preparing for the SLV 
Nightingale event that is scheduled for February 
25, 2011. This event is an award ceremony and 
dinner to recognize SLV and southern Colorado 
nurses nominated for their outstanding service to 
nursing. Nomination forms have been distributed 
and collected. Vicki Brownrigg will be the keynote 
speaker and will present on the IOM Future of 
Nursing report. 

Many members continue with their higher 
education aspirations. Jackie Bennett continues 
her Bachelor of Science in Nursing at ASC, Kim 
Chacon–a CNS in Geriatrics degree from UCD, 
Shawn Elliott completed her Post Master’s PNP 
certificate in December and is continuing with her 
DNP education from UCD, and Sandra Mohamed 
is working on her Master’s of Science in Nursing 
with an Education Emphasis. Thanks for setting 
such a good example for future aspiring nurses!

We ended the year by reviewing our past goals 
and objectives, setting new ones for 2011, and 
reviewed the bylaws. Lots of great brainstorming 
ideas have been identified and I look forward to 
reporting on those ideas as they become reality!

District  & Committee Reports continued on page 16
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District & Committee Reports

District 7
Lynne Murison, President

Great food, great nurses, great 
appreciation of each other.

Holiday Party celebrated at the home of Carol 
Connelly.

The group honored Dixie Melton, FNP in 
Ignacio, CO for her tireless efforts to provide 
health care to rural CO. Dixie missed the CNA 
Convention, so the group honored her December 
11 as their 2010 DNA 7 Nurse of the Year.

For more information about next district 
meeting; email: murisonl@aol.com or call Lynne 
Murison 970-385-5524.

Back Row: Rosemary Fleming, 
Melissa Churchhill, Lynne Murison, Dixie Melton: 

“DNA 7 Nurse of the Year”, Laura Moore, 
Karen Zink, Ann Christian-Dold

Front Row: Carol Connelly, Terry Schumaker, 
Amanda Preston Araujo, Sherrod Beall, 

Deb Myers

District 20
Submitted by Norma Tubman 

District 20 was pleased to have its 14 delegates attend 
the Colorado Nurses Association annual convention in 
October. DNA 20 is one of few districts to consistently 
have its full compliment of delegates present at the CNA 
House of Delegates meeting.  Delegates and alternates 
in attendance at the awards luncheon were delighted 
to see Susan Moyer and Kathy Butler receive the DNA 
20 Nurse of the Year award. Susan was recognized 
for serving in an At-Large position where she focuses 
on fundraising activities. Kathy Butler, a long time 
member of DNA 20, was also recognized for serving 
in an At-Large position until being elected as the DNA 
20 President for 2010-2011. In addition to serving as 
an officer, Kathy has acted as the coordinator of the 
DNA 16 Legislator Connection Dinner and publisher 
of the DNA 20 newsletter for many years. Kathy was 
also nominated by the district for the Sustained 
Contribution at the DNA Level award. 

In November, DNA 20 held a meeting at Front 
Range Community College which was attended by 
approximately 40 students and faculty. Kiska May 
presented “Promoting the Profession of Nursing and 
Your Professional Organization.” Three Legislative 
Connection Dinner tickets, donated by DNA 20, were 
given as door prizes. 

At our Holiday Potluck and meeting, held at Norma 
Tubman’s house in December, diapers for toddlers and 
bus tokens were collected and donated to the JeffCo 
Action Center (JAC). Paula Stearns, who serves on the 
Board of JAC, provides us with information each year 
regarding the most pressing needs of the center, this 
feedback determines what we ask our members to 
donate.

Meetings in the New Year have guests presenting 
on the University Hospital Magnet Program and the 
medical care and treatment of pediatric sexual assault 
victims. 

District 20 would like to congratulate Allison 
Windes for passing the Mom-Baby Certification Exam. 
Allison works in the Birth Center at University of 
Colorado Hospital. 

Janet Ballantyne will be leaving Jefferson County 
Public Health after 15 years as a Public Health Nurse in 
the International Travel Program. Janet has a certificate 
in Travel Health and will open her own business as 
a Travel Health Consultant. She can be contacted at 
ballantynetravel@gmail.com if you are interested in a 
group presentation or one on one consultation related 
to staying healthy while you travel.

Irene Drabek and Kathy Crisler support the 
Susan G. Komen for the Cure activities with Irene 
participating in the Susan G. Komen Walk/Run 
and Kathy collecting lids for the “Save Lids to Save 
Lives” project (giving 10 cents to the Foundation for 
each lid collected). 

Norma Tubman, Colorado Nurses Foundation 
Board member, served on its Scholarship Committee 
in December to select scholarship recipients. The 
recipient of the DNA 20 Scholarship of $1000 was 
Michelle Morales. Michelle lives in Arvada; is a 
Junior at Regis University; and hopes to obtain a 
position on a medical-surgical unit after graduation 
with the long term goal of becoming a Family Nurse 
Practitioner.

District 23 
Fran Dowling, President

District 23 will be meeting on March 8th, 2011 
and May 10, 2011 at the Hyland Golf Course, 
Ciancio’s Resturant. They are located at 96th and 
Sheridan Blvd. in Westminster, CO. Meetings will 
start informally at 6:30 pm. Food and drink may be 
purchased but it is not mandatory as Ciancio’s very 
kindly lets us meet there. All Nurses and Students 
are welcome.

Our goal for 2011 is to become more active and 
productive. If possible we would like to promote 
an event or assist a Nurse/Student to increase the 
participation of our members.

Elections of district officers will be held in May 
and we are currently asking for volunteers to fill 
these positions.

We’d also like to congratulate Charlie Hebeler on 
her new endeavor and thank her for her dedicated 
service to CNA and all nurses.

If you have questions, suggestions and ideas to 
keep us viable please contact Fran Dowling via email 
at francesdowling@comcast.net or telephone at (303) 
999-0178.

District 30
Submitted by Eve Hoygaard, Secretary 

District 30 has previously collected non-perishable 
food items as holiday charitable donations. At the 
December 2010 DNA dinner meeting, members 
donated gifts cards or cash for Metro CareRing in 
lieu of the food items. The $750.00 that members 
donated resulted in 75 $10 gift cards to King Soopers, 
Safeway and Target that Metro CareRing distributed 
with their holiday food baskets. 

Dinner meetings are held on the first Wednesday 
of each month. For details, please visit our web site 
http://csapn.enpnetwork.com. In addition to DNA-30 
members/APN guests, meetings are open to students 
in an APN program. A business meeting precedes 
the dinner/speakers. 

DNA-30 Scholarships awarded for the spring 2011 
term include: 

• Educator: Tanya Tanner, RN, CNM, MS, BA, 
and PhD candidate at CU Denver College of 
Nursing. The award will assist with expenses 
related to her dissertation on Self Competence 
for Childbirth.

• APN Student Scholarship: Elizabeth Accornero, 
RN, FNP, and student at CU Denver College of 
Nursing. The award will assist with her final 
semester expenses. 

Congratulations to both!

Meetings of the BOD are held on the fourth 
Monday evening each month, they are 
open and locations vary. Details can be 
found on the DNA-30/CSAPN website. 
Gregg Smith (gsmith_3028@msn.com), President
David Rodriguez (davidk8084@aol.com), 
    President Elect
Margaret Catchpole (alexcat@qcom), Past president
Eve Hoygaard (hoygaard@msn.com), Secretary
Lori Harris (lkharris@aps.k12.co.us), Treasurer. ◆ 

District  & Committee Reports continued from page 15
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Smart Education 
Opportunities 
for Year 2011

Submitted by Carole Mutzebaugh, Cris Finn, 
Deb Poling, Kathy Whitney, and Melinda Roberts.

The year 2011 is upon us. The question is what 
goals do you have in mind for the New Year? 
With the energy of New Year beginnings, why not 
include educational goals on your Resolutions 
List? The Continuing Education Provider Unit 
(CEPU) is here to help you by offering professional 
educational opportunities that are hard to ignore! 
Opportunities abound for individual nurses, 
hospital educators, and DNA’s alike. 

As outlined in the last Colorado Nurse, the 
Continuing Education Provider Unit’s mission 
statement is: To offer timely and accessible 
continuing nursing education to the nursing 
and health care community in both urban and 
rural Colorado which will reflect social policy, 
workplace relationships, and nursing practice 
within a multidisciplinary health care system. 

There are multiple ways to participate in 
this mission plan. Individual nurses can attend 
educational programs when offered or become 
presenters with topics of expertise, and DNA’s can 
support members and/or hospital educators can 
support staff by providing learning opportunities 
with co-sponsored offerings. 

Programs currently available that have been 
positively received:

* Power and Potential of Mentoring - Workshop 
evaluations included: “Excellent program. I 
really appreciated all of the information. Very 
useful information. This was an inspirational 
and an informative event.”

* Interviewing Tips 
* Staff/Manager Relationships 
* Conflict Resolution 
* Substance Abuse in the Workplace 

Substance Abuse in the Workplace is a three 
part program in which each program is one hour 
in length and awards one contact hour. The three 
programs offer education for nurses on evidence 
based education regarding substance use issues 
and how to identify a problem with a peer or a 
patient. The three programs available are:

• Impaired Practice: A Professional Issue
• Impaired Practice-Reporting, Intervention, 

Treatment, Resources
• SBIRT-Screening and Brief Intervention and 

Referral to Treatment

So while you are energized for the New Year, 
take a moment to add some professional goals to 
your “To Do” list and learn how you may attend 
one of CNA’s educational offerings. The Continuing 
Education Provider Unit of CNA is dedicated to 
offering you educational programming to enhance 
your knowledge, well being, and satisfaction in 
nursing.

We welcome your ideas, topics, and speaker 
recommendations. Contact Melinda Roberts, 
Education Coordinator at CNA and leave a 
message. Ph: 303 757-5048 or e-mail Melinda at 
mroberts@nurses-co.org. ◆ 

Submitted by Linda L. Siderius

CMS, et.al vs. Ritter, et.al

In September 2010, former Governor Ritter 
signed a letter to the Center for Medicare/Medicaid 
Services (“CMS”) which indicated that the State 
of Colorado wanted to opt out of the requirement 
that physicians were needed for the supervision 
of Certified Registered Nurse Anesthetists 
(“CRNAs”). Specifically, the opt out was limited 
to rural hospitals. Governor Ritter had followed 
the CMS procedure of consulting with the state 
Medical Board and Nursing Board to determine if 
the decision to opt out was consistent with state 
law and was in the best interests of the citizens 
of Colorado. Both Boards provided their opinions 
to the Governor that the opt out decision was 
consistent with state law and was in the best 
interests of the citizens of Colorado.

Shortly after the letter was sent to CMS, the 
Colorado Medical Society and the Colorado 
Association of Anesthesiologists filed a lawsuit 
in Denver District Court alleging among other 

Opt Out Update
claims, that CRNAs were performing delegated 
medical functions when administering anesthesia 
and thus required the supervision of physicians. 
The complaint also argues that the governor’s 
decision is contrary to state law and is not in the 
best interests of the citizens of Colorado.

The Colorado Nurses Association moved to 
intervene as a party in interest. CNA was not 
originally named as a defendant but through a 
procedural move, argued to the court that its 
members had a significant interest in being part 
of the litigation so as to advocate on behalf of 
advanced practice nurses. In addition, Colorado 
Association of Nurse Anesthetists and Colorado 
Hospital Association have also intervened.

Initially, the Governor filed a Motion to Dismiss 
on various grounds, primarily that the decision 
was within the legal discretion of the governor and 
absent a showing that the decision was arbitrary 
and capricious, there was no legal grounds to set 
aside the decision. CNA joined in this motion.

Other motions have been filed, the primary 
one being a Motion for Summary Judgment by 
the Plaintiffs. CNA has filed a Response to the 
Motion for Summary Judgment arguing that the 
performance by a CRNA is an independent nursing 
function which does not supervision; that the 
governor was well within his discretion. CNA also 
argues that the Board of Nursing has consistently 
found that the advanced nursing practice of 
CRNAs was within the scope of practice as 
interpreted by the Board and its rules corroborate 
this position. 

All of these motions are pending before the 
Court. There is a hearing scheduled for April 21 
and 22, 2011. However, the case could be decided 
before the hearing on the legal issues presented in 
the motions. Stay tuned for “how the court turns.” 
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Submitted at the request of Medicare &
 Medicaid Services

A new Medicare home health law goes into 
effect on January 1st that affirms the role of the 
physician as the person who orders home health 
care based on personal examination of the patient. 
Effective in January, a physician who certifies 
a patient as eligible for Medicare home health 
services must see the patient. The law also allows 
the requirement to be satisfied if a non-physician 
practitioner (NPP) sees the patient, when the 
NPP is working for or in collaboration with the 
physician.

As part of the certification form itself, or as an 
addendum to it, the physician must document 
that the physician or NPP saw the patient, and 
document how the patient’s clinical condition 
supports a homebound status and need for skilled 
services. The face-to-face encounter must occur 
within the 90 days prior to the start of home health 
care, or within the 30 days after the start of care. 

While the long-standing requirement for 
physicians to order and certify the need for home 
health remains unchanged, this new requirement 
assures that the physician’s order is based on 
current knowledge of the patient’s condition. In 
situations when a physician orders home health 
care for the patient based on a new condition 
that was not evident during a recent visit, the 
certifying physician or NPP must see the patient 
within 30 days after admission. 

The new requirement includes several features 
to accommodate physician practice. In addition 
to allowing NPPs to conduct the face-to-face 
encounter, Medicare allow a physician who 
attended to the patient but does not follow patient 
in the community, such as a hospitalist, to certify 
the need for home health care based on their face 

Home Health Face-to-Face Encounter a 
New Home Health Certification Requirement

to face contact with the patient in the hospital 
and establish and sign the plan of care. Medicare 
will also allow such physicians to certify the need 
for home health care based on their face to face 
contact with the patient, initiate the orders for 
home health services, and “hand off” the patient 
to his or her community-based physician to review 
and sign off on the plan of care. Finally, in rural 
areas, the law allows the face-to-face encounter to 
occur via telehealth, in an approved originating 
site.

Medicare home health plays a vital role in 
allowing patients to receive care at home as an 
alternative to extended hospital or nursing home 
care. Additional guidance will be available next 
week via a Special Edition article on our Medicare 
Learning Network website at: http://www.cms.gov/
MLNGenInfo. Questions and answers regarding 
this requirement will be available the week 
of December 13th via Medicare’s home health 
agency website, http://www.cms.gov/center/hha.
asp. Finally, we expect a video training module 
describing this new requirement to be released 
within the next few weeks. ◆
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In Memory

Bohan, Marion Jean, RN, MS, CNM, NP, 
(67) died in Ft. Collins 11-5-2010. Her primary 
practice was in infertility in Littleton CO. A 
graduate of Hunter College and the University 
of Colorado College of Nursing, she was active 
the CNA and ACNM.

Burnett, Jenette “Jan” Zang, RN, died 
at age 88, in Denver, on 12-16-2010. She 
was a graduate of Barnard College and the 
Children’s Hospital SON, Denver. 

Costello, Betty J., RN, Retired from 
Swedish Medical Center, Englewood, died 11-
14-2010

Delgado, Kathry L. “Katy”, RN, died at 
age 79 in Lakewood CO on 1-5-2011. A 1952 
graduate of St. Joseph Hospital Denver SON, 
she was employed as a Public Health Nurse 
and Public Health Nurse Supervisor at 
Jefferson County Department of Health for 31 
years prior to retiring in 1993. 

Flint, Donnie “Donna” RN, NP, (68) born in 
Detroit, MI, died 10-6-2010. A 1963 graduate 
of Grace Hospital (Michigan), she completed 
her BSN/NP program at George Washington 
University in 1980. She spent 20 years in the 
US Army Reserves and retired as a Major, 
USAR and worked for 26 years in Geriatrics 
and Home Care.

Ferrill, Judith Ann “Judy” Harrison, RN, 
died on January 3, 2011 while in Belize. 
She was born in Evanston Ill in 1946, and 
was a graduate of Loretto Heights College 
of Nursing in 1968. Following a career in 
direct care nursing, she earned a Master’s in 
Family Counseling at CU Denver. She was ca 
counselor and parenting educator. 

Fraker, Jean E., RN, BSN, died November 
5, 2010. She received her nursing degree 
from the Washington University School of 

Medicine, St. Louis MO, in 1945. Her long career 
included teaching at Barnes Hospital prior to 
moving to Colorado in 1956. She worked at several 
hospitals, including Swedish Medical Center, until 
her retirement in 1982. 

Galipeau, Carol Giroux, RN, retired from 
Swedish Medical Center, died 11-2-2010 in Las 
Vegas NM. 

Garrett, Loretta I., RN, age 92, was born in 
Osborne KS ( her family moved to/homesteaded in  
Canon City CO when she was two) , died in Denver 
on 12-5-2010. She served in WWII in the South 
Pacific (as a nurse anesthetist) reaching the rank 
of Captain in the US Army. She worked as a nurse 
in Detroit before retiring in Denver in 1980.

Guenthner, Shirley Lee, RN-BSN, died in 
Boulder CO 11-15-2010 at age 75. A 1957 graduate of 
the University of North Carolina, during her career 
she worked as L&D nurse in Boston, a Professor of 
Nursing at Boston University and Boston College, 
and in Quality Assurance & Utilization Review at 
Kaiser Permanente-Colorado.

Hobson, Joann D., RN, died in December 2010 
at age 76, worked for 26 years at North Suburban 
Hospital.

Jackson, Wanda Estella Tyler, RN, was born in 
Topeka, KS. She died at age 83, in Denver, on 10-9-
2010. She received her nursing education at Kansas 
City General Hospital #2 in Kansas City, KS. She 
worked as a nurse at St. Joseph Hospital and for a 
private physician. Wanda Jackson was well known 
for her Civil Rights work and was active in many 
organizations in Colorado. 

Jensen, Margaret, RN, was born in Brewster NE 
(1932) and graduated from Omaha Clarkson SON 
in 1953. She retired in 1994 and died, at age 78, in 
Denver on 11-28-2010. She worked as a RN in New 
York, Nebraska and Colorado during her career.

Lemm, Nora Husted Breem, RN, was born 
in Union City IN in 1920 and died in Denver 
on 1-5-2011. She was a 1942 graduate of St. 
Vincent’s Hospital SON in Indiana.

Odiorne, Ann Ruth Smith, RN, was born in 
Roanoke AL in 1920 and died in Denver 10-
13-201. She served in the Army Nurse Cops 
during WWII in the Pacific Theatre. 

Roberts, Linda Lee, LPN, was born in 
Shreveport LA and retired to/died in Las 
Vegas NV on 11-28-210. Her nursing career 
in Colorado included working at Swedish 
Medical Center.

Shellberg, Kyle Adam, RN, age 32 of 
Golden CO died 12-5-2010. He received his 
nursing degree from Colorado Mountain 
College in 2009.

Spiegleman, Rose, RN, was born in Ohio 
and died at age 74 on 12-24-2010 in Denver. 
A graduate of Cincinnati Children’s Hospital, 
Cincinnati, she also worked at the Denver VA 
Hospital. She was active in many charitable 
organizations. 

Trout, Pataricia, RN, died on 1-5-2011 at 
age 92 in Littleton CO.

Wanek, Patricia, RN, had worked as a 
Registered Nurse in Colorado. She was 87.

We include the names/information as 
available about deceased nurses who have 
lived, worked or received their nursing 
education in Colorado. For names to be 
included, please send information including 
full name, where the nurse was educated/
lived/worked, etc. and your contact 
information to Eve Hoygaard (hoygaard@msn.
com). ◆

SILVER SPRING, MD–The American Nurses 
Association (ANA) honored five hospitals today 
for achieving outstanding nursing quality, based 
on the nursing performance measures they collect 
and report to ANA’s National Database of Nursing 
Quality Indicators® (NDNQI®), the only national 
database of nursing quality indicators. 

The hospitals receiving the 2010 NDNQI Award 
for Outstanding Nursing Quality® were identified 
for top performance from among the more than 
1,700 hospitals–one of every three hospitals 
nationwide–that report results to the database, 
which allows individual nursing units to compare 

their performance to similar units at other 
hospitals at the local, state, regional, and national 
levels. 

The awards were announced at the 5th Annual 
NDNQI Conference in Miami, attended by more 
than 1,000 nursing and health care quality 
leaders. The award-winners demonstrated superior 
results and sustained improvement in patient 
outcomes and high nurse job satisfaction on the 
broad range of nursing-sensitive performance 
indicators tracked by NDNQI, such as hospital-
acquired pressure ulcers, patient falls with injury, 
infections acquired as a result of hospitalization 
and nurse turnover. The winners are: 

• University of Kansas Hospital, Kansas City, 
KS–Academic Medical Center 

• Medical Center of the Rockies, Loveland, 
CO–Community Hospital 

• Poudre Valley Hospital, Fort Collins, CO–
Teaching Hospital (4-time winner) 

• Children’s Hospital & Medical Center, Omaha, 
NE–Pediatric Hospital 

• Craig Hospital, Englewood, CO–Rehabilitation 
Hospital

“The NDNQI Award recognizes a hospital’s 
ability to identify areas for improvement in its 
nursing performance and to design and implement 
effective strategies to achieve better patient 
outcomes,” said ANA President Karen A. Daley, 
PhD, MPH, RN, FAAN. “The common traits of the 
award-winning hospitals are strong leadership, 
teamwork, commitment to ongoing improvement 

in patient care quality, continuous staff education 
and efficient use of resources.” 

NDNQI, a program of ANA’s National Center 
for Nursing Quality® (NCNQ®), was established 
in 1998. In any given quarter, more than 15,000 
nursing units report performance data. This data 
not only provides links between patient outcomes 
and the quality of nursing services, but also can 
indicate connections between patient outcomes 
and nurse staffing levels, education and skills, 
leading to more effective staffing plans. NDNQI 
also measures nurse satisfaction through a work 
environment survey.

The NDNQI Conference also signaled the launch 
of the Nursing Quality Network, an Internet-based 
collaborative learning community providing 
an outlet for nurses from NDNQI-participating 
hospitals to share resources, experiences and 
strategies that have led to improvements in 
nursing care quality and patient outcomes. The 
Nursing Quality Network features online forums 
and member discussions, and “Learning Voyages” 
led by nursing experts who provide educational 
materials and practical guidance. 

Also this month, ANA’s National Center for 
Nursing Quality® (NCNQ®) released the third in a 
series of books highlighting the use of NDNQI in 
practice. NDNQI Case Studies in Nursing Quality 
Improvement provides a step by step guide on 
how to use NDNQI data to improve the quality 
of care, and includes 11 case studies describing 
how hospitals implemented new strategies and 
practices to achieve better patient outcomes. ◆

ANA Awards 5 Hospitals for Outstanding Nursing Quality 
Hospitals Recognized for Patient Outcomes, Sustained Improvement 




