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Richard Lamphier, RN

A new GNA Board of Directors will be sworn in 
at our Membership Assembly on November 2, 2019 . 
Prior to this, I believe it is important for me to express 
how thankful I am for the work of all the Board 
Members I have had the privilege of serving with from  
2017 to 2019 . 

Elizabeth “Beth” Bolton-Harris (Director APRN) and Iris 
Hamilton (Director Legislation/Public Policy) have been 
very important in advancing the goal of bridging the 
gaps in nursing . They have worked on the advancement 
of legislative agenda items and to promote unity among 
nursing organizations through collaboration . This work 
has been vital in getting us to a place where we can 
proudly say that today there’s more unity among nurses than ever before . Their 
insights and proactive efforts cannot be quantified, and l am forever grateful .

GNA President’s Message continued on page 2 GNF President’s Message continued on page 2

Looking Back…
Catherine Futch, MN, RN, FACHE, NEA-BC, CHC

It is hard to believe that my second term as President of 
the Georgia Nurses Foundation is nearly over . This will be 
my last article…that also is hard to believe…so, when you 
are nearing the end of something you have really been 
involved with…what do you write about?

I think you write about all the things that have happened 
over the last few years . We have been pretty busy . Some 
events really stand out for me . After a long search and lots 
of interviews we found our CEO for GNA and GNF and, 
more importantly, he has proven himself to be quite good 
at what he does . Because of Matt Caseman and his staff, 
you can feel the energy growing within GNA and GNF . You 

Visit us online at www.georgianurses.org
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I also have to say a special thank you to Dr . 
Stephan Davis (Director of Leadership Development) 
for cultivating relationships with various leaders in 
the healthcare industry .  Stephan has demonstrated, 
by example, the multifaceted nature of leadership in 
nursing, and introduced us to a world of innovation 
and entrepreneurship where nurses lead change . Your 
service helped position this organization in a place to 
accomplish greater exploits for the profession and 
ultimately for the patients of Georgia and beyond . 

The past two years have been a time of great 
transition for GNA and the heart of service displayed by 
these Board Members have been vital for maintaining 
the work and securing wins that have advanced the 
nursing profession in our state . 

The expertise and keen eye of Treasurer Dr . Dina 
Hewett allowed us to stabilize and ensure a solid 
foundation is in place for us to build upon for the 
future . The attention to detail of Secretary Maura 
Schlairet has enabled us to properly chronicle our 
work and successes . The breadth of knowledge 
and willingness to serve of Edward Adams (Director 
Nursing Practice & Advocacy) displayed a dedication 

can see creativity and an acceptance of new ideas while 
demonstrating the wisdom to retain that which is still 
effective within each organization .

We have been very active and involved Boards for 
both GNA and GNF . More importantly, we work well 
together, value each other’s ideas and feedback and 
look to the future to continue to make both GNA and 
GNF stronger and better .

Membership is growing at a steady rate…something 
we have not seen for a long time . That is due to the 
hard work of all who are involved in working to gain 
steady membership growth . When you get ready to 
join GNA, go to the GNA website and you will find 
everything you need to complete your application for 
membership . 

As I write this letter, we are in the process of getting 
ready for our second Unity Conference to be held 
October 31-November 2, 2019 . Go to the GNA Website 
for all the information you will need to register for the 
Unity Conference . There really is something special about 
being together as nurses to continue to learn about the 
various opportunities for the education and practice of 
nurses and nursing without regard to title or credentials . 
It is a common place where we all can be one…nurses all 
proud to use RN after our professional names .

We have an Annual Golf Tournament that, over 
time, will continue to grow and bring in revenue for 

toward advocating for nurses that should serve as a 
model for service in advancing the practice . Director of 
Membership Development Dr . Sherry Danello embodies 
a positive ambition and energy that has allowed us to 
grow our membership numbers to the highest point 
ever in the history of our organization .  Joanne Parks’ 
(Director Staff Nurse) ready-to-serve attitude and 
passion for bedside nursing has allowed us to stay 
focused on the reason why we exist at all; to work FOR 
nurses doing the work of nursing for Georgia patients . 

Our work has involved building upon the progress 
of previous boards and taking it the extra mile 
with dedication . A greater number of nurses and 
stakeholders are now aware of the importance of our 
work, and membership and support has grown as a 
result . For this also I am very thankful .

These are exciting times at GNA and no better 
moment to become part of what is to come . I invite 
you to join the team and lean in with us to help fulfill 
our mission – “empowering Georgia nurses to lead 
change and improve health .” 

In service to you,
Richard Lamphier, RN
president@georgianurses .org

all the things that GNA and GNF want to accomplish . 
Important is the ability for GNF to continue to fund 
scholarships for students at all levels of nursing 
education from basic nursing education to completion 
of work to achieve designation of PhD or DNP . Our 
next tournament will be in the Spring of 2020 . I hope 
you will begin identifying golf teams to play in the 
tournament . It is a lot of fun, good food, and prizes for 
the winners . More importantly, every dollar we earn 
impacts our ability to give more and better scholarships .

We need to be really proud of something else…the 
evolvement of a truly effective impaired nurse program . 
We are now recognized for our work and success 
rates in this arena . The nurses we have working in 
this area are fabulous and have much to be proud of . 
Every impaired nurse they are able to help guide back 
to health and back to work is a real accomplishment 
for the nurse who once again can safely practice as a 
Registered Nurse . It is difficult to describe just how 
successful this program has become . I hope you will 
keep up with their work outcomes . We cannot afford to 
lose nurses who have become addicted to drugs and/or 
alcohol . Every single registered nurse is important . 

So…I leave the Georgia Nurses Foundation in 
good standing and look forward to hearing about 
all the achievements of all of those who will come 
after me . I hope to see all of you at the Unity  
Conference . I will be there and will look forward to 
meeting you .
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CEO CORNER

Stay Tuned – A New Day is Coming at GNA/GNF
Matt Caseman, GNA CEO

When you google Strategic 
Planning, it is defined as an 
organizational management 
activity used to set priorities, focus 
energy and resources, strengthen 
operations, ensure employees and 
other stakeholders are working 
toward common goals, establish 
agreement around intended 
outcomes/results, and assess and 
adjust the organization’s direction in response to a 
changing environment . 

Furthermore, it is a disciplined effort that produces 
fundamental decisions and actions that shape and 
guide what an organization is, who it serves, what it 
does, and why it does it, with a focus on the future . 

Lastly, effective strategic planning articulates not 
only where an organization is going and the actions 
needed to make progress, but also how it will know if 
it is successful .

I know, it is a mouthful, but accurate, and I am 
proud to say that is exactly what we have done at 
Georgia Nurses Association and Georgia Nurses 
Foundation . One of my top priorities as CEO was to 
have a collaborative Strategic Planning process this 
year so we can better serve our members, and all the 
registered nurses in the state of Georgia .

We got the ball rolling last Spring when both 
the GNA and GNF Boards agreed to develop a new 
strategic plan for the Georgia Nurses Association 
and Georgia Nurses Foundation . Veteran consultant 
Mark Cruise, President of Governance4Good and 
an individual with nearly 25 years of experience and 
expertise in healthcare, association management, and 
governance was hired as our facilitator .

Corporate, governing, and financial documents 
were reviewed, and in-depth interviews with me, 
GNA Board President Richard Lamphier, and GNF 
Board President Catherine Futch were conducted . 
A combined Board planning retreat was held on 
June 15, 2019 with members of both Boards, staff, 
and valued local affiliate leaders participating . This 
included a robust discussion and consensus building 
focused on mission, vision, values, desired outcomes/
results, and organizational development priorities . 
The time horizon for this Plan was determined to 

be July 2019 to June 2021, the equivalent of two  
fiscal years . 

After a long and highly productive day, a 
comprehensive document was drafted and edited 
through the collaborative efforts of Governance4Good 
and the leadership of both GNA and GNF . 

The next steps are for the GNA and GNF boards 
to approve the plan at their respective September 
meetings, release it to the public and begin working 
diligently over the next two years to make it a reality! 
Stay Tuned - A New Day is Coming at GNA/GNF!

A special thanks goes to all those who helped in this effort at our June 15th planning meeting: 
Pictured below back row (L-R):  Elizabeth “Beth” Bolton-Harris, Georgia Barkers, Dina Hewett, 

Wanda Jones, Alicia Motley, Lynn Rhyne, Ryan Bannan, Maura Schlairet, Edward Adams, Sherry 
Danello, Emma-Leigh Braemer, Matt Caseman, Iris Hamilton, Mark Cruise. Pictured front row (L-R): 

Catherine Futch, Charlotte Baez-Diaz, Tim Davis, Richard Lamphier, Stephan Davis.

“I envision GNA as a world-
class professional association 
where nurses in Georgia can 
come for guidance, learning, 
mentoring, training, and to stay 
informed about their profession. 
A place where they receive 
the help they need whether 
it is paying off their student 
loans, taking their education 
to the next level or finding 
their next job. I envision nurses 
being recognized for their 
innovative work, networking with fellow nursing 
leaders, feeling taken care of and supported by 
the association and being actively engaged to lead 
change in healthcare as subject-matter experts. It 
is this vision that fuels me every day to continue 
coordinating and expanding the work of the 
Communications Department at GNA; it keeps me 
excited to serve the nurses of Georgia as GNA’s 
Communications Manager.”

Charlotte Báez- Díaz
GNA Communications Manager since 2017
charlotte .baez-diaz@georgianurses .org 

Charlotte Báez-
Díaz

STAFF SPOTLIGHT
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Jennifer Vanderlaan, PhD, MPH, CNM
Desireé Clement, DNP, APRN, CNM, FNP-BC,

Helen Baker, PhD, MSc, FNP-BC
(All authors are faculty members in the Emory 
University Nell Hodgson Woodruff School of 
Nursing and received support for this article 

through the Thought Leader Fellowship at the 
Emory University Institute for Developing Nations).

 
Georgia is one of a handful 

of states experiencing a severe 
nursing shortage . The nursing 
shortage includes nursing faculty 
and clinical preceptors, a problem 
that hinders growth of the nursing 
workforce . In Georgia, the nursing 
shortage is projected to grow; 
however, the faculty shortage is 
a key contributor that prevents 
training of enough nurses to meet 
the healthcare needs . Georgia 
nurses can help to reverse this 
trend by becoming a clinical 
preceptor . 

For many nurses, the clinical 
experience was their favorite part 
of nursing school, and current 
evidence shows there is still strong 
support among nurses to continue 
participation in the clinical training 
for this next generation (Roberts, 
2017) . Through working with an 
experienced nurse, students and 
new nurses can learn the time 
management, communication, 
and prioritization necessary 
to provide safe and efficient 
care (Dusaj, 2014) . Nurses who 
precept might enjoy a variety 
of incentives depending on 
the role, such as credit toward 
professional recertification, access 
to clinical references, and career 
advancement opportunities 
(Webb, 2015) . 

There are a variety of clinical 
teaching roles in nursing, which offers nurses a 
variety of opportunities to help overcome the nursing 
shortage . Hospital bedside nurses can precept a new 
nurse or a student nurse as part of their daily job . 
Nurses with a master’s degree can serve in the capacity 
of clinical instructors, clinical site visitors for graduate or 
APRN students, and coordinate the clinical experience 
of a small group of nursing students . Nurses working 
at this level can gain additional income, increase 
access to clinical references, and often have a pathway 

Growing the Georgia Nurse Workforce
Through Precepting

to becoming a faculty member within a school of 
nursing . Additionally, advanced practice registered 
nurses (APRN) can act as preceptors on behalf of 
APRN students who are seeking their same or similar 
role certification (i .e . clinical nurse specialist, nurse 
practitioner, certified registered nurse anesthetist, and 
midwifery) . The APRN preceptor role allows a nurse to 
stay up to date on evidence-based practice and assist 
with growing their own specific APRN role . 

As the need for training more nurses grows, the 
need for an abundance of clinical preceptors also 
continues to grow . In some parts of this state, nurses 
may engage in mentoring of both a student nurse and 
new hire simultaneously in order to meet the needs 
of a healthcare facility . Your first step to becoming 
a preceptor is to express interest with your employer . 
Before you can begin precepting nursing students, your 
facility will need to complete an affiliation agreement 
with a school of nursing regardless of the nursing 
education level .

The work of mentoring a new nurse is different from 
other work as a nurse, so take advantage of resources 
designed to prepare you to precept . These include 
educational offerings like preceptor workshops or 
training through your employer, a school of nursing, or 
a nursing professional organization . There are a variety 
of online training programs for preceptors that offer 
continuing education credit . There are books to help 
you understand the precepting role and workshops on 
precepting skills are often offered as part of nursing-
based national conferences .

The population of Georgia is aging, our healthcare 
needs are becoming increasingly complex, and our 
most experienced nurses are approaching retirement 
age . Precepting is one way nurses can be part of the 
solution to remedying the nursing shortage in Georgia . 
In Georgia, APRNs who precept advanced practice 
students can take advantage of the Preceptor Tax 
Incentive Program (PTIP) (HB 287, 2019) . The PTIP Bill, 
HB 287 as of March 25, 2019 has passed both the state 
senate and house of representatives; pending final 
signature from the Governor before enacted into law . 
The PTIP bill will extend tax credit benefits to APRNs, 
physician assistants, and physicians who precept 
students attending accredited schools housed in 
Georgia . Georgia nurses worked to help pass the PTIP 
Bill, and by working together to fill preceptor roles, we 
can continue to help end the Georgia nursing shortage .

References:
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For questions or inquiries, please contact Desireé 
Clement, DNP, APRN, CNM, FNP-BC desiree .clement@
emory .edu

Jennifer 
Vanderlaan

Desireé Clement

Helen Baker

Maria Browne, RN, MSN Informatics 

When it comes to disabilities, 
I always remember one of my 
graduate degree classes’ topics, 
the vulnerable population of 
our community . I learned that 
persons with disabilities is one 
of the vulnerable populations 
in our community along with 
women, children, and the 
elderlies . What is disability? 
According to google dictionary, 
disability is a person’s condition 
either physical or mental limiting movements, senses, 
or activities (Google, n .d .) . The Centers for Disease 
Control (CDC) and Prevention defines disability as an 
impairment of the body or mind that imposes difficulty 
to the person to perform activities and restricts 
the person from interacting with the world he is in  
(CDC, n .d .) . 

The universal disability symbol that we see in 
different establishments’ parking lots and restrooms 
is a person on a wheelchair . Perhaps this is the reason 
I think of a disabled person is always either on a 
wheelchair, using a walker, or a cane . How about the 
persons with mental and learning disabilities? The 
deaf, persons with sleeping disorders, or persons with 
chronic medical conditions such as chronic pain? These 
persons have hidden or invisible disabilities . Hidden 
or invisible disabilities are disabilities that are not 
immediately seen or apparent ("Invisible Disabilities: List 
and General Information," 2004-2019) .

Aside from being one of the vulnerable 
populations in our community, persons with hidden 
disabilities have had their fair share of discrimination . 
Discrimination from the public as well as within the 
disabled community . Persons with hidden disabilities 
feel that they do not fit in the group because they 
are not “disabled enough” or not fully accepted as 
persons with “real” disabilities ("Disability Awareness: 
Information, Programs and Dates," 2004-2019) . 

Nurses can play an important role in disseminating 
awareness on hidden disabilities . Educating the 
public is the first step in protecting the vulnerable 
and lessening discrimination on persons with hidden 
disabilities . The fact that three out of 10 workers in 
the workforce today will become disabled before 
retirement is frightening . How many of those disabled 
are with hidden disabilities and how many of those 
hidden disabled persons will be nurses? Hidden 
disabilities, anyone? I am! 
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Hidden Disabilities, 
Anyone?

Maria Browne
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Christopher “Chase” Carey, MBA, 3rd Degree 
Black Belt, Registered Yoga Teacher, Author, 

Speaker, Corporate Trainer

As autumn colors and leaves 
are just a few short weeks away, 
it brings to mind that trees and 
nature are naturally resilient to the 
significant changes nature brings . 
At the same time the upcoming 
season reminds me that the 
same is not true for health care 
professionals .

A few years ago I had the 
pleasure of being invited down 
to Ft . Benning to work with 
the psychotherapists who were 
treating soldiers with PTSD - a terrible condition 
affecting the physical, mental, and emotional systems 
of soldiers . The head therapist had just attended a 
three weekend workshop with me and was excited 
about the several new techniques he had learned there . 
The day I arrived at Ft . Benning was also the opening 
day of their beautiful new hospital . I was invited to give 
a meditation for the staff, welcoming the new hospital 
to the base's community .

My arrival at Ft . Benning was on time and my 
workshop with the therapists started with military 
precision . The program that day was to instruct the 
attendees - the therapists the soldiers with PTSD 
depended on - newer techniques to heal and to 
accelerate the healing of the soldiers and their families . 
That agenda lasted just about 18 seconds . Then it 
evaporated and flew out the window . The therapists 
themselves were so depleted and overworked the 
training was not going anywhere until the therapists 
themselves learned to release and manage their own 
stress . They had missed the first rule of healing 
others: self care for themselves. Resilience cannot 
be learned until managing stress has been 
learned. Resilience cannot begin until self care 
has been completed. 

There are two types of stress that healing 
professionals experience: The first is absorption of 
your patient's illness (most often the emotional packet 
of their illness/injury) and the second is the stress 
that is often associated with busy professionals: high 
workloads, tight deadlines, difficult family interactions, 
little time with friends, and almost no "me-time ." Why 
is it that health professionals are often the last to 
learn self care techniques? Because it is not part 
of professional curriculums, not even in medical 
schools! (Although it is beginning to be taught in 
business schools-isn't that interesting?)

We can look at a week at work as a complex mix 
of mini-seasons, one right after the other, but not 
necessarily in the “right” order . This is where resiliency, 
and its derivative, agility, become very necessary 
attributes . Recently I was reviewing literature and 

found a very interesting article out of New Zealand: 
"Resilience in the health professions: A review of recent 
literature" (2013) by Clare M . McCann and others . In 
their review of the effects of stress on nursing 
professionals they found that the lack of skill in self 
care affected the nurses "ability to care effectively for 
others ." The researchers also found that workplace 
stress can "impact . . .the physical and mental wellbeing 
of health professionals and result[ed] in burnout, and 
in some cases, traumatic stress-like symptoms." 
This is exactly what I found with the Ft . Benning 
therapists .

The research studied did show a small, but 
statistically significant relationship between several 
factors, including years of experience and resilience, 
but found no significant relationship between 
education and resilience. Although trees and 
other plants in nature do not need to be taught 
the skills of resiliency, we do.

How many of you reading this have an Associates 
degree? a Bachelor's degree? a Masters degree? 
perhaps a Doctoral degree or more and still suffer from 
stress and lack of self care? Lack of resilience and 
skills to manage stress are NOT a mental illness. It 
is ignorance of self-care techniques.

So now that you know that not being resilient 
is not your fault, what can you do about it? Here 
are several great things the research says you can start 
today, this very moment, to begin your self care and to 
develop resilience:

1 . Have hope;
2 . Have a positive attitude;
3 . Have close relationships with your patients;
4 . Actively work with your colleagues to create 

a supporting work environment . This includes 
supervisors, managers, and facility administrators . 
(Author's note: These colleagues should put just 
as many resources into your health as they do into 
the health of your patients) .

5 . Have a work-life balance . (Author's note: Saying 
"No!" is often one of the most effective methods 
of creating the work-life balance that works for 
you .)

And here are my specific must dos:
1 . Learn breathing techniques (google three part 

breathing or alternate nostril breathing);
2 . Do hard physical exercise or work . Yoga postures, 

yard work, pushups;
3 . Meditate for 12-20 minutes 4-7 times a week .

Be prepared for the work, physical, mental, 
emotional, and family change of seasons that 
come to you. Be mindful in the moment and 
enjoy whichever season you find yourself in 
today.

Chase@ChasingMindfulness .com ~ 770-751-6700 ~ 
www .ChasingMindfulness .com 

Resilience in Health Professionals

Christopher 
“Chase” Carey

Advocacy and Coalitions 
Lead to Success

Janice J. Izlar, DNAP, CRNA
janiceizlar@gmail.com

During the 2019 legislative 
session the Georgia Board 
of Nursing (BON) introduced 
amendments to the Nurse 
Licensure Compact (NLC) . The 
legislation was necessary because 
parts of the previously adopted 
law were ruled a material deviation 
or in conflict with NLC Rules by the 
Interstate Commission of Nurse 
Licensure Compact Administrators 
(Commission) . A compact is 
essentially a contract between states . All parties must 
agree and abide by the same terms . Additionally, 
Advanced Practice Registered Nurses (APRNs) could not 
be authorized under their privilege; rather they were 
required to have a Georgia RN license before seeking 
authorization and working in the state as an APRN . 
This caused an unnecessary expense and duplicate 
paperwork for APRNs . 

The legislation to correct these deviations would 
not have been successful without a strong coalition of 
healthcare providers, professional organizations, and 
healthcare systems across the state . The BON would 
like to thank Georgia Nurses Association for their 
support . Many members of the association actively 
spoke to legislators on the importance of the NLC to 
Georgia nurses and the patients, which we serve . Other 
key supporters were the Georgia Hospital Association, 
Georgia Alliance of Community Hospitals, Coalition of 
Advanced Practice Registered Nurses, United Advanced 
Practice Registered Nurses of Georgia, Georgia 
Association of Nurse Anesthetists, major hospital 
systems in Georgia, and travel companies providing 
quality nurses to fill workforce vacancies . I was 
particularly impressed when hospital systems testified 
about the cost saving to their institutions because 
Georgia was a member of the NLC . I strongly believe 
without this coalition willing to advocate for the NLC 
legislation it would not have been successful . It takes a 
team to get results . 

To date, thirty-four (34) states have successfully 
passed legislation to be a member of the compact . 
More information about the NLC including participating 
states may be found on the National Council of State 
Boards of Nursing (NCSBN) website, https://www .
ncsbn .org/compacts .htm . 

As we approach the 2020 legislative session ask 
yourself are you an advocate for your profession? 
Advocates are individuals or groups promoting a 
change in policy or legislation . Furthermore, an 
advocate seeks support from others to accomplish 
goals and simply requires you to speak to others on 
behalf of your trusted profession . As nurses, we are 
advocates for our patients . Now is the time to step up 
for your profession . I hope to see many of you at GNA 
events at the Capitol in 2020 . No doubt professional 
advocacy is rewarding . 

In conclusion I encourage all nurses and nursing 
employers to sign up for Nursys e-Notify . This is an 
innovative nurse notification system developed by 
NCSBN and offered without charge . This national 
database offers verification of nurse licensure, discipline 
and practice privileges for RNs, APRN, and LPNs from 
participating Boards of Nursing . Any institution that 
employs nurses can utilize e-Notify to track licensure, 
discipline information, receive renewal reminders and 
notification of change in discipline status . Nurses can 
receive reminders of upcoming renewals and check the 
status of their licenses at any time . E-Notify is a simple 
one-stop shop for monitoring your licenses . It is simple 
and easy so, don’t delay sign up today . Learn more 
about e-notify and sign up at https://www .nursys .com . 

Janice J. Izlar

Join the Piedmont System Float Team
PRN & Full-Time Opportunities Available

Travel Opportunities Throughout The Atlanta 
Metro Area

As a Float Pool RN with Piedmont, you gain valuable 
experience and expand your professional network 
through placements in multiple locations. 

Flexibility - a schedule that works with your lifestyle and 
commitments. 

Premium Pay - offering top pay for positions with 
applicable shift differentials. 

More Opportunity - work in diverse environments to 
expand your RN skills. 

Full-Time Roles - a full-time schedule with 
comprehensive benefits? We can do that.

Learn more and apply at
piedmontcareers.org

Greater Need in 
Alabama, Georgia, North 

Carolina, Tennessee, 
Mississippi and Virginia!

Flexible Schedules 
Referral  Bonuses 

Weekly Pay

PRN
(Possible Part-time 

or Full-time)

http://augusta.edu/nursing
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Clinical Nurse Specialist Outcomes: Better Safe than Septic!
Monica Tennant, MSN, APRN, CCNS

GNA Clinical Nurse Specialist Chapter Chair
man0032@yahoo.com

September 1-7th was Clinical Nurse Specialist (CNS) 
week . CNSs are one of four recognized Advanced 
Practice Registered Nurses (APRN) in Georgia . 
According to the latest national census, most CNSs 
are hospital-based with 20% working outside the 
hospital setting (NACNS .org) . CNSs are change agents 
throughout an organization . They spend most of 
the time providing direct patient care, teaching (and 
being consulted by) providers, nurses and others on 
identifying issues with processes and developing 
protocols, policies and/or procedures to support 
evidence-based practice and improve patient outcomes . 
CNSs are also “innovation experts,” developing state-
of-the-art ways to achieve positive outcomes when 
evidence or best practices don’t exist . 

One example of this was tackling communication 
barriers for septic patients who become septic days 
into their hospital stay . Our purpose was to develop 
a process to identify and manage sepsis patients to 
improve mortality rates and patient outcomes . A formal 
process for early identification of sepsis, interdisciplinary 
communication and swift treatment did not exist . As 
the CNS chosen to lead my hospital’s sepsis team, I 
collaborated with the system Sepsis Value Acceleration 
Project team and Shared Governance council to 
develop an entity-wide multidisciplinary sepsis 
workgroup . 

What was the problem?
Once an RN identified potential sepsis in a 

patient, communication lacked between the nursing, 
pharmacy, providers, phlebotomy, lab, and IV teams . 
Each department needed to know that a patient was 
potentially septic so they could draw labs (phlebotomy), 
analyze and report the results STAT (lab), obtain an IV 
for a fluid bolus (IV team and nursing), order antibiotics 
(provider) and mix and send the antibiotics (pharmacy) 
to the nurse within one hour . 

Similar to how a Code Stroke or Code Blue works, 
we pioneered a “Code Sepsis” team to communicate 
to the multiple disciplines required for the actions 
at the time of a positive sepsis screen . Members 
from each discipline met monthly to streamline 
communication and create a procedure to address 
defects . Utilizing the nursing shared governance 
structure in the hospital to involve nurses from ED, 
critical care, acute care, OR and procedural areas, we 
created a checklist to capture each step in our process 
identified through Value Stream Mapping . 

Many CNSs are certified in Lean Six Sigma and other 
methodologies to use data rather than guesswork to 
improve processes and reduce waste . A protocol to 
treat sepsis patients existed but we needed a way to 
quickly identify what parts were completed and what 
was next within the time frame for early treatment for 
sepsis . Our goal was to draw labs, notify pharmacy, 
providers, phlebotomy, lab and the IV team, give a 
fluid bolus and start antibiotics all within one hour . 
To evaluate if we were meeting our goal or needed 
to adjust our process, we included measurements . 
Ideal times for each step was included on the checklist 
with a space for the actual time it took that step to be 
completed . 

What are the Outcomes of this CNS-led project? 
With the help of the system data resource person, 

we decreased the time from lab order to time of 
blood culture from 129 minutes (FY15) to 34 minutes 
(FY19) . IV antibiotic administration within three hours 
of time zero decreased from 191 minutes (FY15) to 
58 minutes (FY19) . Implementation of the sepsis order 
set increased from 18 .8% (FY15) to 78 .3% (FY17) and 
sustained above target for the next two years . The 
percent of patients screened for sepsis increased from 
69% (FY15) to 77% (FY19) . IV fluids administered in 
less than three hours of time zero improved from 8% 
(FY15) to 22% (FY18) . 

Positive financial impacts of CNS-led initiatives 
clearly make the business case for CNSs in 
organizations . The cost savings for this sepsis project 

(Fy15-18) was estimated to be over $355,000 for our 
hospital . As this process spreads to the other entities, 
the cost savings will grow exponentially . 

Facilitating CNSs involvement in evidence-based 
practice through projects such as this becomes a 
steppingstone to research when no evidence exists 
to support the practice . Clinical Nurse Specialists 
are experts in familiarizing hospital multidisciplinary 
teams with system level initiatives . Our leadership and 
clinical expertise drive changes that meet the needs 
of administration, providers, nurses and the patients 
we all serve . By providing advanced bedside clinical 
diagnosis, plans of care and ongoing management 
of complex patients, the CNS never loses touch with 
bedside practice . CNSs have been called “Change 
Agents .” By identifying the issue, clarifying the gaps, 
developing a team of stakeholders, continuously 
making needed changes based on data, and 
maintaining a process that makes it easy to do the right 
thing and difficult to do the wrong thing, CNSs are 
successfully changing healthcare . 
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Gamma Chi Chapter, Chi Eta Phi Sorority, Inc ., 
held its 32nd annual Nurses Week Scholarship 
Awards luncheon on Saturday May 4, 2019 at the 
Atlanta Marriott Century Center Hotel . The awards 
luncheon is the chapter’s Signature Event, in which 
they commemorate nurses and celebrate the start of 
National Nurses Week .

Addressing the shortage of nurses and developing 
a corps of nursing leaders are priority objectives of 
Chi Eta Phi Sorority, Inc . To achieve these objectives, 
Gamma Chi Chapter provides annual scholarships and 
grants to qualifying nursing students . The chapter 
awarded over $6,000 for the Bellamy, Rowser, 
Binns Chi Fellows Nursing Scholarships and the Dr . 
Dorothy Coverson Research Grant to five deserving 
undergraduate nursing students and one graduate 
student from surrounding Universities in Metro 
Atlanta, GA . A contribution was also made to the 
organization’s National scholarship fund .

Additionally, the chapter recognized healthcare 
pillars from the community who have demonstrated 
exemplary community service and nursing 
achievement:

The Community Service Award recipient was 
Mr . Frederick Walker, Jr ., owner of VIP and VIP II 
Barbershops/Salon in Morrow and Jonesboro, GA . 
Mr . Walker served 32 years in the United States 
Army . Being exposed to various people and cultures 
made him realize he wanted to make a difference 
in his community by helping others . He is a pillar 

Celebrating Nurses Week with Gamma Chi Chapter
of Chi Eta Phi Sorority, Inc.

in his community with respects to his work with 
the homeless, youth, and aspiring entrepreneurs . 
Mr . Walker partnered with Gamma Chi Chapter to 
promote monthly disease prevention and health 
promotion education and screening opportunities at 
his two establishments . Hypertension screenings and 
Stroke prevention education are most important to the 
patrons of Mr . Walker’s businesses .

The Nursing Achievement Award recipient was 
Georgia W . Barkers, EdD, MBA, MHA, BSN, RN-BC, 
NEA-BC . Dr . Barkers has contributed to the profession 
of nursing as a motivator, mentor, role model, 
educator, and as military nurse . She has served as Vice-
Chair of the DeKalb Hospital Authority, and President 
of the Georgia Nurses Foundation . She is a dedicated 
member of the nursing community, participating with 
GNA and GNF programs and projects . She worked 
tirelessly to reinstate the Georgia Nurses Association as 
an Accredited Approver with ANCC’s Commission on 
Accreditation .

The Unsung Hero Award was presented to Ms . 
Susan Y . Hill-Bing, Founder and Executive Director 
of the 2 Cute 4 Cancer (2C4C) Foundation . The 
organization’s mission is to raise awareness, promote 
early detection, and support those living with cancer . 
At the age of 41, Susan was diagnosed with breast 
cancer after returning from her second deployment 
with the Army Reserves . With enduring the ups 
and downs that are all too common with battling 
this disease, Susan’s personal mantra became, I am 

indeed, “Too Cute for Cancer .” She has continuously 
maintained an optimistic outlook and has focused her 
life on giving back and being of service to others . The 
2C4C foundation continues to serve as an advocate for 
those fighting breast cancer and to remind them that 
they are not alone in this fight .

The Johnnie J. Robinson Nurse of the Year 
recipient was Christine Mullen, MSN, MHA, RN . 
Christine is a nurse educator and offers her talents 
and skills to facilitate the organization’s motto, 
“Service for Humanity .” She is a kindhearted, selfless, 
humble person who genuinely enjoys providing 
service to the community . She represents Gamma 
Chi Chapter on the local, regional, and national 
levels . She ensures they are active in the community 
with programs and projects and providing disease 
prevention and health promotion activities to families 
and worksites throughout Metro Atlanta . Her work 
with Hypertension, Kidney Disease, Heart Health, and 
Boys/Girls is invaluable, and she does this with great 
humility . She has gone above and beyond to promote 
nursing legislation and serve with other community 
organizations to deliver health services and programs .

Special guests included Mr . Richard Lamphier, GNA 
President and Mr . Matt Caseman, GNA CEO . The 
GNA APRN Director, Dr . Elizabeth Bolton-Harris, DNP, 
ACNP-BC, CHFN and GNA Nominating committee 
member, Louise Perdue, MSN, Ed, BSN, RN, were also 
in attendance . Both Elizabeth and Louise are members 
are Gamma Chi Chapter .

GNA in Support – Gamma Chi Chapter of
Chi Eta Phi Sorority- Dr. Barkers

GNA in Support – Gamma Chi Chapter of Chi Eta Phi Sorority

http://www.ega.edu/nursing
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Jennifer Flynn, CPHRM, Risk Manager, 
Nurses Service Organization (NSO)

As a nurse, you likely 
understand the need to protect 
your license against claims related 
to patient care . But did you know 
you should take similar action 
to defend your license against 
complaints made to your state 
Board of Nursing (BON)? 

With BON complaints, the 
event may not even be related to 
patient care . Your state’s Nurse 
Practice Act (NPA) may include 
a moral character component, which means the BON 
may investigate allegations of a personal, non-clinical 
nature, such as substance abuse or failure to pay child 
support . If the BON chooses to take disciplinary action, 
possible outcomes include a consent agreement, 
settlement, continuing education, probation, 
suspension or permanent loss of licensure .

Analysis of RN License Defense Claims
According to the National Practitioner Data Bank1 

(2018), there were 14,902 complaints filed against 
registered nurses’ licenses in the U .S . compared to 
258 malpractice claims in 2017 . That’s 58 times more 
licensing complaints than malpractice claims .

Further, a claims analysis from Nurses Service 
Organization and CNA2 (NSO & CNA, 2015) showed 
that the average cost of a license protection 
claim is $3,988 . Payment reflects the cost of legal 
representation in defending nurses from BON actions . 

How to Protect Your License to Practice
How to Reduce the Likelihood of a License 
Complaint

You can take steps inside and outside of the 
workplace to protect your professional license . Taking 
these steps will help to ensure that you can continue to 
practice as a registered nurse .

General Recommendations
• Follow established procedures and protocols .
• Provide clear, timely communication to patients 

and families .
• Recognize stressors that can lead to substance 

abuse and allegations of unprofessional conduct; 
be proactive in seeking support .

• Complete continuing education requirements .
• If you practice as an advanced practice registered 

nurse, maintain physician agreement documents, 
and ensure access to up-to-date medication and 
other reference material .

• Submit updates to credentials on time .

Improve Communication
Developing effective communication skills is the most 
important step you can take to protect your license . 
• Patients and families who feel they have a 

personal connection with a nurse may be less 
likely to file a complaint . 

• Listen, act with empathy, and don’t lose your 
temper . 

Use Social Media with Caution 
Social media is great way to connect with family and 
friends, but, as a nurse, you need to be cautious . 
BONs might investigate for one reason, and your 
situation could be made worse by your old social 
media posts or text messages .
• Maintain professional boundaries with current 

or former patients—even if your professional 
relationship has ended .

• Always maintain patient privacy and 
confidentiality . 

• Do not post photos or videos of patients, or 
identify patients by name . 

• Do not refer to patients in a disparaging manner, 
even if patients are not identified .

• Never discuss drug and alcohol use .

Keep a Record 
Document consistently and in detail . Note 
your discussions with patients on the patient’s 
chart . Also, keep evidence of your competency, 
professionalism, and public service .
• Save documents that show your efforts to 

ensure your competency, such as continuing 
education classes completed and specialty 
certifications . 

• File materials that provide evidence of 
your professionalism, such as letters of 

recommendation, thank-you letters from 
patients and families, and performance 
appraisals . 

Understand your State’s NPA
When you are practicing as a nurse, you are 
responsible for understanding what is contained in 
your state’s NPA . 
• Periodically visit your state BON’s website, where 

you can read board news and access information 
such as requirements for notifying the board of 
address or name changes . 

• If a job description or common practice at your 
place of employment differs from your state’s 
NPA, follow the more stringent guideline . Notify 
your employer of any differences .

• Nurses should contact their BON for clarification 
on licensure requirements with respect to 
interstate practice . 

When a Board Takes Action
If you are notified by your state’s BON that an 

investigation is being initiated, immediately contact 
your malpractice insurance provider and retain an 
attorney . Your attorney will assist you in responding 
promptly to any requests from the BON during the 
investigation . 

As a licensed nurse you will want to protect the 
most important asset you have achieved: your license 
to practice professional nursing . 
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This risk management information was provided 
by Nurses Service Organization (NSO), the nation's 
largest provider of nurses’ professional liability 
insurance coverage for more than 550,000 nurses since 
1976 . Georgia Nurses Association (GNA) endorses 
the individual professional liability insurance policy 
administered through NSO and underwritten by 
American Casualty Company of Reading, Pennsylvania, 
a CNA company . Reproduction without permission of 
the publisher is prohibited . For questions, send an email 
to service@nso .com, call (800) 247-1500, or visit www .
nso .com . 

Jennifer Flynn
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Beverly Llorente, BSN, RN, PCCN, RN-BC

When was the last time you 
ended your shift and didn’t 
complain about it? You’re drawing 
a blank, right? Most people 
don’t realize that we have such a 
stressful job, that a decision can 
literally mean life or death for 
someone . Who would want such 
a daunting task? Did you have 
these thoughts when you decided 
to become a nurse?  

People are being enticed to go 
into the nursing profession mainly because of the financial 
stability it offers . This is the kind of profession that you 
can go anywhere and never worry about finding a job .  

Bedside nursing is stressful, it’s physically, mentally 
and emotionally-draining . The never-ending dealings 
with patients and their families, the non-stop phone 
calls, and constant beeping sounds and alarms, it’s 
nothing short of a marathon . I believe nurses invented 
multi-tasking without even knowing about it .  

Beverly Llorente

Georgia Nurses Association-Atlanta VA
Health Care System Chapter

Esohe Osaghae, DNP, MSN, RN-BC, CCM
Chairperson, GNA-Atlanta VA HCS Chapter

As the chairperson of the 
Georgia Nurses Association-
Atlanta VA Health Care System 
Chapter, I am pleased to announce 
that the Atlanta VA Health Care 
System (AVAHCS) gained a new 
Associate Director for Nursing 
Patient Care Services, Dr . Connie 
Hampton in August 2019 .

Dr . Hampton began her career 
in 1995 at the Birmingham VA 
Medical Center, serving in multiple 
and varied nursing roles including staff nurse, charge 
nurse, nurse manager, and Associate Nurse Executive . 
Her leadership portfolio includes managing acute 
care, long-term care, surgery, emergency, and sterile 
processing, as well as acting medical center director on 
several occasions .

Dr . Hampton is committed to continuing education 
and training as a standard business practice . In keeping 

with this philosophy, she received an associate’s degree 
in 1994 from Lawson State Community College in 
Birmingham, AL; Bachelor of Science in 1998 from 
the University of Alabama in Huntsville; a Master of 
Science in Family Nursing Practice degree in 2000 from 
Samford University; a Doctorate of Nursing Practice 
degree in 2010 from the University of Alabama, 
Tuscaloosa; and is a 2015 graduate of the VA Health 
Care Leadership Development Program (HCLDP) .

An enthusiastic believer in community service, Dr . 
Hampton is a member of Sigma Theta Tau National 
Nursing Honor Society, Chi Eta Phi Nursing Sorority, 
Alpha Kappa Alpha Sorority, the Nurses Organization 
of Veterans Affairs (NOVA), the American Organization 
of Nursing Leadership (AONL), and the American 
College of Healthcare Executives (ACHE) .

A former Atlanta VAHCS teammate from 2002 until 
2016, Dr . Hampton managed in many nursing positions 
while at Atlanta and led the development and opening 
of the Trinka Davis Veterans Village . Dr . Hampton is 
thrilled to be rejoining the Atlanta VAHCS team as it 
pursues excellence in caring for America’s heroes! We, 
as a nursing team, are equally excited to have her back!

Esohe Osaghae

When I was younger, I believed that a hospital 
was the loneliest place on earth, with all the sick 
patients, families crying, hopeless situations and so 
forth . When I became a nurse, I thought to myself, 
how can I change my convictions? As years went by, 
I needed to change my outlook, I had to . I look at it 
now as having the privilege to care for people at the 
lowest point in their lives . Every day I come to work, 
I have the power to make an impact, to comfort an 
ailing heart, to make hopeless cases bearable, to be a 
family for someone who has nobody . I can be so much 
more than their healer, the hospital, a haven for them 
instead . These patients are warriors going through a 
battle not knowing if they will come back alive, fearing 
the unknown . Some patients would even regress and 
act unreasonably and immaturely . 

The moment I decided to take this approach, I was 
rewarded with so much more, I grew up emotionally 
and understood them better . 

There will always come a time when a patient will 
challenge you and put you at your wit’s end, please 
remember that they are going through a battle, that 
beneath the armor, that warrior is a ‘child’…

Battles, Warriors, Hope and Haven

August 12, 2019

Ms . Lisa Smith, RN
7623 Jefferson Road
Athens, GA 30607

Dear Ms . Smith,

Congratulations! You have been honored by 
Mary Ann Huper through the Georgia Nurses 
Foundation Honor a Nurse Program . As an 
honoree, you will be recognized in the upcoming 
issue of Georgia Nursing.

The Foundation’s Honor a Nurse Program 
provides a way to let individuals recognize nursing 
professionals who have made a difference in the 
lives of others as a friend, mentor, caregiver or 
teacher . Proceeds from this program go to the 
Foundation’s scholarship program and provide 
funding for nursing activities .

The Georgia Nurses Foundation salutes you as 
a member of the profession who richly deserves 
this recognition .

Kindest regards,

Catherine F utch

Catherine Futch
President, Board of Trustees

GNF Mission Statement: Through philanthropy, the Georgia 
Nurses Foundation fosters nursing’s role in the improvement of 
the health, well being and quality of life for Georgia’s citizens. 
The Foundation’s mission is fulfilled through Service, Education, 
and Research.

HONOR A 
NURSE

Georgia CNS Hosts First Conference
Mona Brown, MSN, APRN, ACCNS-AG, 

Georgia CNS President
Renecha Abrams, MSN, APRN, ACCNS-AG, 

CCRN, Georgia CNS Secretary

The first annual 2019 Georgia CNS conference was 
held on September 7th from 8:30 a .m . until 4:00 p .m . 
at Southern Regional Medical Center in Riverdale . 
The theme for the event, “Clinical Nurse Specialists…

Influencing Healthcare Delivery,” highlighted the 
unique expertise, value, and impact the CNS role has 
on patient outcomes throughout the continuum of 
care . More than 30 Clinical Nurse Specialists and 
students from health systems across Georgia and 
North Carolina participated in the one-day conference . 
A variety of topics were covered including the Clinical 
Nurse Specialist’s impact on healthcare challenges, 
disease management, population health, and high 

reliability in organizations . Keynote speakers Mrs . Anne 
Hysong, immediate past president of the NACNS, 
Dr . Cynthia Oster of Emory University, and Dr . Gerald 
Hobbs presented . Attendees enjoyed delicious food, 
door prizes, and networking in a celebratory end to 
Clinical Nurse Specialist week . Visit the Georgia CNS 
website at https://georgiacns .org/ for more information 
and photos from the event .
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Transition from Nurse to Attorney (July 24, 2019)

Dear Hahnah, 

I love nursing but would love to make a different impact. When did you realize 
you wanted to become a nurse attorney and how did you plan for it? I have thought 
long and hard and know I would love to practice law, but I’m not sure if my GPA 
makes me eligible. 

Thanks, 
AEH 

Dear AEH,

Thank you for your question! Becoming an attorney was a childhood dream . My 
journey to law school took several years of planning and research . While practicing 
as a registered nurse, I spent countless hours researching law schools, learning about 
the law school admission process, visiting law school admission counselors, and 
studying for the Law School Admission Test (LSAT) . If you are interested in attending 
law school, I highly recommend that you start by getting organized! As you may 
know, each law school has its own admission requirements . You should create a 

spreadsheet to keep track of these requirements by making a row for each law 
school that you are interested in and a column for various requirements, including 
median GPA, median LSAT score, tuition, scholarships, cost of living allowance, 
employment data, and any other pertinent information . You can also categorize 
the schools as “safety,” “within range,” or “reach schools .” This spreadsheet 
should help you determine if you possess the numbers (e .g ., GPA and LSAT) to gain 
admission into your desired school(s) . I also highly recommend that you interview 
attorneys who practice the type of law that you are interested in to get an idea 
of their day-to-day work schedules . If you are still interested in law school after 
conducting this research, then you should commit to studying for the LSAT . The 
LSAT score is arguably the most important component of the law school application . 
Therefore, I highly recommend investing in a LSAT preparation course . 

Good luck, AEH! 
Hahnah

Patient Abandonment (June 10, 2019)

Dear Hahnah, 

I started a new job at a home hospice facility. I was given a tremendous patient 
load (30-34 patients per week with 5-600 miles travel on an 8am to 5pm schedule). 
I would sometimes see nine patients a day while putting 1,200 miles on my car in 
two weeks. I informed my boss that I would not continue to work this job because 
I believed it was unsafe. I told her that I would not be accepting any additional 
assignments. However, I agreed to complete all of my scheduled visits on that day 
including the charting. I kept my end of the bargain. However, when my scheduled 
patients were not seen the next day by anyone, they reached out to me on my cell 
phone and I informed them that I was no longer with the company and they should 
call the company to find out when their next scheduled visit would be. They were 
very disappointed that I was not going to be their nurse anymore. Could this be 
viewed as patient abandonment? 

Thanks, 
AME

Dear AME, 

Thank you for your question . Because you are an excellent nurse, I am sure 
that you know that patient safety is of utmost importance, and therefore, serves 
as the impetus for many of the rules and regulations governing nursing practice in 
Georgia . Home health patients are especially dependent on the home health nurse 
and expect the nurse to appear for their scheduled visits . That said, the nurse can 
terminate his or her employment with the home health agency without being 
in fear of abandoning the home health patient as long as he or she does so in a 
proper manner . The “proper manner” for notifying your employer that you intend to 
terminate your employment is typically outlined in the employment handbook or in 
the employer’s policies and procedures . If you do not terminate your employment in 
the proper manner, then you can face disciplinary action for patient abandonment . 

In January 2015, the Georgia Board of Nursing released a Position Statement 
that addresses mandatory overtime and patient abandonment . In short, the 
Statement indicates that nurses have a “professional responsibility . . .to accept or 
decline overtime assignments based on their self-assessment of ability to provide 
safe care .” In addition, the Statement indicates that the Board defines “patient 
abandonment” as “[l]eaving an assigned patient(s) assignment, for which 
you have accepted responsibility, prior to the end of an agreed upon work 
period without appropriately notifying supervisory personnel.” Based 
on your question, it seems that you completed your work assignment for the day, 
but gave your supervisor one day notice of your intention to quit . Did you follow 
your employer’s policy for giving notice? Was your “agreed upon work period” one 
day, several days, or one week? I would need more information before helping you 
navigate these complex questions . 

I note that your former patients were not notified that your employment ended 
and, therefore, contacted you on the next day regarding their scheduled visit . You 
stated that you informed your former patients that you were no longer with the 
company and they should call the company to find out when their next scheduled 
visit would be . When a home health nurse terminates his or her employment, the 
employer typically notifies the nurse’s former patients and provides the patients with 
a substitute nurse . However, a “duty” could have arguably been created when your 
former patients contacted you regarding their scheduled visits . Therefore, it would 
have been prudent for you to also contact your former employer to let them know 
that your former patients called to inquire about their scheduled visits and ask how 
they wish for you to handle this phone call and any future phone calls . It would be 
best if this communication is memorialized in writing to prevent any confusion at a 
later date . This process is likely addressed by a company policy as well . You can find 
the Board’s Position Statement on Patient Abandonment here: https://sos .ga .gov/
PLB/acrobat/Forms/38%20Reference%20-%20Position%20Statement%20-%20
Patient%20Abandonment .pdf . 

I hope this helps, 
Hahnah 

Join Nursing Excellence

Our approach to patient care is different at UF 
Health Jacksonville.

UF Health Jacksonville has immediate openings for OR, 
PACU, Progressive and Interventional Radiology RNs.

Career growth here can be equally fast-paced with our 
nationally renowned University of Florida physicians, 
advanced medical practices, and a Level I trauma center 
– all in a supportive environment where your opinion 
counts. 

Our knowledge and expertise are unmatched. Yours 
can be too. Please contact our nurse recruiter for 
immediate consideration at 800-889-8920

Apply today at 
ufhealthjax.org/jobs
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1. Add a little more money to every monthly 
payment. Paying just $50 extra every month can 
knock about two years and more than $15,000 of 
interest off your total mortgage loan payback. Adding 
$100 to your mortgage payment every month lets you 
pay that mortgage off four years early, and can save 
you more than $28,000 over the life of your loan.

2. Switch to bi-weekly payments. When you use 
a bi-weekly mortgage payment plan, you make a 
payment every other week – not twice a month. 
And since there are 52 weeks in a year, you’d make 
26 payments, the equivalent of 13 monthly mortgage 
payments, every year. Not only would that shave 
around $35,000 off the total interest over the life of 
the loan, you’d also pay off a 30-year loan in 26 years.

3. Make extra payments when you receive 
bonuses or refunds. Almost any time you make an 
extra payment on your mortgage, 100 percent of the 
payment can be applied to your principal balance (as 
long as you tell the mortgage company that’s where 
you want the money to go). You can use a tax refund, 
an annual bonus, even scratch-off winnings to take a 
bite out of your mortgage. Depending on how much 
extra you pay, and how often you do it, you could 
pay off your mortgage years early, and save yourself 
thousands of dollars in interest over the life on your 
loan.

4. Make 13 mortgage payments a year. Simply 
making one extra mortgage payment every year could 
slash around $34,000 in interest off of the total, and 
reduce your loan term by four years. Make sure your 
mortgage lender knows you want the extra payment 
applied to your principal balance and not counted as 
an early regular monthly payment.

 You can do that by writing a note on the check, or 
sticking a post-it on it. If you use online banking, 
put a note in the payment memo line. On your next 
mortgage statement, make sure the payment was 
applied properly. If not, simply call your mortgage 
company and have them fix it.

5. Refinance to a 15-year loan. If your salary has 
gone up since you took out that 30-year mortgage, 
consider re-financing to a 15-year loan. Yes, your 
payment will go up, but your lifetime savings will be 
astronomical.

 Consider our scenario: You took out a $300,000, 30-
year mortgage at a 4% interest rate. After five years, 
you re-finance to a 15-year loan on the remaining 
principal balance of $71,340 at a 3.2% rate (rates 
on 15-year loans are typically lower than on 30-year 
loans). Not only will your mortgage be paid off 10 
years early, you’ll also save close to $20,000 in interest.

Seven Ways to Pay Off your Mortgage Early
6. Refinance to a lower rate, but keep making the 

same payments. Your credit rating has a big impact 
on your mortgage interest rate. Many people see their 
credit scores improve as they make regular on time 
loan payments – and that can translate into lower 
interest rates when they refinance. A lower rate on a 
lower principal balance (because you’ve already paid 
down at least some principal) brings a lower monthly 
payment, too.

 But since you’re already used to making the bigger 
payment every month, every dime you pay that’s 
greater than the current payment goes toward paying 
down extra principal. Depending on the difference in 
the two payments, you could pay off your mortgage 
anywhere from two to eight years early, and save 
thousands of dollars in interest.

7. Tap funds (other than your regular paycheck) to 
make extra payments. Instead of waiting for the 
occasional windfall (like a bonus or a tax refund) you 
can actively seek out a steady way to put more money 
towards your mortgage.

 Not sure where to find extra cash? One source could 
be starting a second job to supplement your regular 
paycheck, where all the money from your second 
job goes toward extra mortgage payments. If you’ve 
got a permanent life insurance policy with a healthy 
cash value balance, you could tap into that (through 
sensible withdrawals or policy loans) to quickly 
minimize your mortgage. **Or, you could finally go 
through your attic and sell some of those stashed-
away goodies on eBay to bring in some extra cash, 
transforming your collectibles into mortgage principal 
pay downs.

 Remember: Every extra amount you send to your 
lender reduces your principal balance, which in turn 
decreases the total interest you pay on the loan. And 
that helps you pay it off faster than expected.

 
 *Examples are for a $300,000, 30-year mortgage 

with a 4% interest rate.
 
 **Withdrawing funds from your permanent life 

insurance policy will reduce the policy benefit.

http://dph.ga.gov/asthma
mailto:dph-asthmaprogram%40dph.ga.gov?subject=
https://www.gordonstate.edu/academics
http://chbs.desu.edu/nursing
http://www.colquittregional.com
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Georgia Nurses Association Political Action 
Committee (GN-PAC)

About GN-PAC:
The Georgia Nurses Association Political Action Committee (GN-PAC) 

actively and carefully reviews candidates for local, state and federal office . 
This consideration includes the candidate’s record on nursing issues and value 
as an advocate for the nursing profession . Your contribution to GN-PAC today 
will help GNA continue to protect your ability to practice and earn a living in 
Georgia . Your contribution will also support candidates for office who are strong 
advocates on behalf of nursing . By contributing $25 or more, you’ll become a 
supporting member of GN-PAC .  By contributing $100 or more, you’ll become 
a full member of GN-PAC! The purpose of the GN-PAC shall be to promote 
the improvement of the health care of the citizens of Georgia by raising funds 
from within the nursing community and friends of nursing and contributing 
to the support of worthy candidates for State office who believe, and have 
demonstrated their belief, in the legislative objectives of the Georgia Nurses 
Association .

TO DONATE VISIT:
https://georgianurses.nursingnetwork.com/page/

75371-gn-pac

GEORGIA NURSES FOUNDATION

HONOR A NURSE
We all know a special nurse who makes a difference! Honor a nurse who has 
touched your life as a friend, a caregiver, a mentor, an exemplary clinician, or an 
outstanding teacher . Now is your opportunity to tell them “thank you .”

The Georgia Nurses Foundation (GNF) has the perfect thank you with its 
“Honor a Nurse” program which tells the honorees that they are appreciated 
for their quality of care, knowledge, and contributions to the profession . 

Your contribution of at least $35 .00 will honor your special nurse through the 
support of programs and services of the Georgia Nurses Foundation . Your 
honoree will receive a special acknowledgement letter in addition to a public 
acknowledgement through our quarterly publication, Georgia Nursing, which 
is distributed to more than 100,000 registered nurses and nursing students 
throughout Georgia . The acknowledgement will state the name of the donor and 
the honoree’s accomplishment, but will not include the amount of the donation .

Let someone know they make a difference by completing the form below and 
returning it to the following address: 

 Georgia Nurses Foundation
 3032 Briarcliff Road, NE | Atlanta, GA 30329
 FAX: (404) 325-0407 | gna@georgianurses .org
 (Please make checks payable to Georgia Nurses Foundation.) 

I would like to Honor a Nurse:

Honoree: Name: __________________________________________________

 Email: __________________________________________________

 Address: ________________________________________________

 State/City: ______________________________Zip: ___________

From: Donor: _________________________________________________

 Email: __________________________________________________

 Address: ________________________________________________

 State/City: ______________________________Zip: ___________

Amount of Gift: __________________

MasterCard/Visa #: ____________________________ Exp Date: ___________

Name on Card: _____________________________________________________

My company will match my gift?   _ YES (Please list employer and address 
below .)  ___ NO

   Employer: _______________________________________________

 Address: ________________________________________________

The Georgia Nurses Foundation (GNF) is the charitable and philanthropic arm of GNA 
supporting GNA and its work to foster the welfare and well being of nurses, promote 
and advance the nursing profession, thereby enhancing the health of the public.

MEMBERSHIP

HIRING
RNs & LPNs
Join the Crisp Regional Team!

Contact: Alexandria Wallace, Human Resource Recruiter at 
229-276-3113 l awallace@crispregional.orgcrispregional.org

E-Store Now Open!
Purchase GNA merchandise at GNA’s Café Press online store!
Cups, bags, hats, t-shirts, hoodies, and more!

www .cafepress .com/georgianursesassociation
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MEMBERSHIP

Are you interested in Palliative Care? Nurse 
Navigation? Informatics?

Whatever your nursing passion may be, Georgia 
Nurses Association (GNA) can help you connect with 
your peers locally and across the state . Becoming 
involved in your professional association is the first step 
towards creating your personal career satisfaction and 
connecting with your peers . Now, GNA has made it 
easy for you to become involved according to your own 
preferences .

Through GNA’s new member-driven chapter 
structure, you can join multiple chapters and also 
create your own chapter based on shared interests 
where you can reap the benefits of energizing 
experiences, empowering insight and essential 
resources.

Visit http://www .georgianurses .org/?page=Chapter 
Chairs to view a list of current GNA Chapters and 

I Want to Get Involved: Joining and Creating a GNA Chapter

To become a member of GNA please 

review and submit our membership 

application located on the homepage of 

our website at www .georgianurses .org

Chapters Chair contact information . Connect with 
Chapter Chairs to find out when they will hold their 
next Chapter meeting!

The steps you should follow to create a NEW GNA 
chapter are below . If you have any questions, contact 
the membership development committee or GNA 
headquarters; specific contact information and more 
details may be found at www .georgianurses .org .

1 . Obtain a copy of GNA bylaws, policies and 
procedures from www .georgianurses .org .

2 . Gather together a minimum of 10 GNA 
members who share similar interests .

3 . Select a chapter chair . 
4 . Chapter chair forms a roster to verify roster 

as current GNA members . This is done by 
contacting headquarters at (404) 325-5536 .

5 . Identify and agree upon chapter purpose . 
6 . Decide on chapter name . 

7 . Submit information for application to become a 
chapter to GNA Headquarters . Information to be 
submitted includes the following:
 Chapter chair name and chapter contact 

information including an email,
 Chapter name, Chapter purpose, and Chapter 

roster .
8 . The application will then go to the Membership 

Development Committee who will forward it to 
the Board of Directors . The Board will approve or 
decline the application and notify the applicant 
of its decision .

DO YOU HAVE A NURSE 
LICENSE PLATE?

The Georgia Nurses Foundation (GNF) special nurse license 
plate is available NOW at Georgia tag offices . Each nurse plate 

sold results in revenue generated for GNF, which will be used for nursing 
scholarships and workforce planning and development to meet future needs . Show 

your support for the nursing profession in Georgia by purchasing a special nurses license 
plate today! Get details at http://www .georgianurses .org/?page=LicensePlate .

2019 PROPOSED BYLAW AMENDMENTS
for the Georgia Nurses Association

Current GNA Bylaws Proposed GNA Bylaws Rationale

ARTICLE I Name, Mission, Purpose

ARTICLE II Membership

Section 3B 
2 . State Members shall have membership privileges as 
follow: Participate in the election of representatives 
and alternates to the ANA Membership Assembly and 
special meetings, in accordance with the ANA bylaws .

Remove #2 from Section 3B State only membership allows members to participate 
in state elections .  It does not allow state only members 
to participate in ANA elections

ARTICLE III Dues

Section 1. Amount of Dues 
A. Full Membership Dues – no changes

B. State Membership dues include GNA dues as 
adopted by the GNA

ADD –word only
State Only Membership dues include GNA dues as 
adopted by the GNA Board

Clarification of = Full members belong to ANA and 
GNA, State Only – belong only to GNA

C . No changes

D.Joint Membership Designation Add D. Joint Membership – For Nurses belonging 
to their specific specialty organization and GNA – 
a reduced fee would be set by the GNA Board of 
Directors.

The increase in specialty organizations have given 
nurses the option to join their specific specialty . This 
would open the option to join GNA at a reduced fee 
and increase membership in GNA .

ARTICLE IV. GNA Membership Assembly 

Section 1 . The GNA members in attendance at biennial 
and special meetings shall constitute the governing and 
official body of the Association .

CHANGE: The GNA members in attendance at biennial 
and special meetings shall constitute the governing and 
official voting body of the Association .

Add the word “voting” to be congruent with the 
definition in ANA Bylaws – The Membership Assembly 
is the governing and official voting body of ANA .

ARTICLE V. Nominations & Elections 

Section 3A 
Elections shall be held biennially by secret ballot prior 
to the GNA Membership Assembly .  Full and state 
members will be able to vote for all candidates either by 
electronic vote or by mailed paper ballot .

Remove second sentence of section 3A (Full and state 
members will be able to vote for all candidates either by 
electronic vote or by mailed paper ballot)

The second sentence does not distinguish voting 
privileges between full and state only members . 
According to ANA bylaws, state only member are 
not permitted to vote for ANA representatives and 
alternates .

ARTICLE VI. Representation to ANA

GNA Members will vote on these proposed amendments at the GNA Membership Assembly on November 2, 2019 at the Hilton Atlanta Downtown Hotel in Atlanta, GA at 
2:30 PM . The Membership Assembly will be part of the 2nd Annual Unity Conference for Nursing Excellence . More information about the conference at uaprn .org .

Proposed Bylaw Amendments continued on page 14
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Section 2 
Currently does not include representation at the ANA 
Leadership Council

Add section 2E“The President and President-Elect shall 
act as representatives at the ANA Leadership Council

Recommendation was provided directly from ANA 
bylaws chairperson .  According to article VI of the ANA 
bylaws “the leadership council shall be composed of 
two representative from each SNA and the IMD, who 
shall be the president and chief staff officer or their 
designees .  Each SNA president or the president’s 
designee shall be a C/SNA-ANA

ARTICLE VII. Board of Directors

Section 2.  Composition 
A . The Georgia Nurses Foundation President, who is an 
RN and a Full member of GNA, will have a seat on the 
Georgia Nurses Association Board of Directors with full 
voting privileges

The President of the Georgia Nurses Foundation, who 
is a RN and member of GNA, will have a seat on the 
Georgia Nurses Association Board of Directors with full 
voting privileges

Clarification – The GNF President can be either a Full or 
State member . 

Section 3. Duties 
A . The Board of Directors shall have full power and 
authority delegated to it by the GNA Membership 
Assembly except as otherwise provided for in these 
bylaws .  They may use all avenues of electronic 
communication for decision making of an urgent 
nature .

The Board of Directors shall promote the objectives of 
GNA and have full power and authority delegated by 
the GNA Membership Assembly unless contradictory 
of these bylaws .  Use of electronic communication for 
urgent decision-making is acceptable by the Board of 
Directors . 

Clarification and parallel with ANA section 1 authority 
(page 13)

Section 8F. Directors  - 
1 . Definition Add g and h 
g . Director for New Graduate 
h . GANS position on GNA BOD

g . Director for New Graduate 
h . GANS Position on GNA Board

Bring in these new positions for these purpose of 
mentoring and new leadership

Add # 8  Director for New Graduate Add - # 8 and 9
8 . Director for New Graduate
 Definition – Director for new graduate identifies 

programs and initiatives to facilitate learning 
opportunities for recent nursing graduates and 
increase membership of GNA . 

 
Requirements – 

1 . Must be a recent graduate from a Georgia school 
of Nursing in the past three years with a BSN or 
ASN .

2 . Must be currently employed or pursuing a higher 
graduate degree .

3 . Must be a current member of GNA

Responsibilities – 
1 . Informs the Board of Directors on specific 

needs of new graduates (ways to transition into 
practice), work place issues, such as work place 
violence .

2 . Collaborates with the Director of Membership 
Development with planning and implementing 
membership recruitment programs .

3 . Collaborates with the Director of Staff Nurse with 
identifying issues and concerns of staff nurses 
(work place issues, workplace violence) 

Add #9 GANS position on GNA BOD Requirements – 
1 . Must be a member of the GANS  Board of 

Directors (preferably the President or Vice 
President)

2 . Must be currently enrolled in a Georgia School of 
Nursing

3 . Will be a non-voting member of the GNA Board

Responsibilities
a . To bring forth GANS perspective on Nursing 

issues or items discussed by the GNA Board 

This will be nonvoting as the member has not 
graduated with RN yet . Mentoring and informative 
position on the board so the GNA board can gain a 
perspective from students . 

ARTICLE VIII. Standing Committees

Section 6 . Responsibilities of All Committees 
D . Nominating Committee

5 . In the case of resignation, the board shall select an 
interim chairperson and the GNA Membership will be 
able to select a new chairperson by electronic vote or 
mailed paper ballot .  

Additional clarification regarding resignation of 
chairperson of nominating committee

ARTICLE IX. Chapters

Section 1. Definition  
Chapters are a constituent of the Georgia Nurses 
Association that shall function under the bylaws and 
policies and procedures of the association, and the 
chapter’s policies and procedures which are harmonious 
and not in conflict with GNA . Chapters shall be 
recognized in accordance with policies and procedures 
adopted by GNA .

Section 1. Definition  
Chapters are a constituent of the Georgia Nurses 
Association that will function under the bylaws 
and policies and procedures of the association, and 
the chapter’s policies and procedures which are in 
agreement with do not conflict with GNA . Chapters 
shall be recognized in accordance with policies and 
procedures adopted by GNA .

Ease of reading and understanding of the document

Section 2. Composition  
A . Chapter shall be composed of ten or more full or 
state GNA members meeting for a common purpose . 
 
B . GNA members may hold membership in more than 
one chapter . 
 
C . GNA Members may transfer from one chapter to 
another . 
 
D . It shall be the duty of each Chapter to require that all 
of its members have qualifications in accord with these 
bylaws . 

Section 2. Composition  
A . Chapter shall be composed of ten or more full or 
state GNA members meeting for a common purpose . 
 
B . GNA members can hold membership in more than 
one chapter . 
 
C . GNA Members can transfer from one chapter to 
another . 
 
D . Each Chapter will be required to  ensure all of its 
members have qualifications in accordance with these 
bylaws . 

Ease of reading, easily identifying options for the 
member (active versus passive tone) will support 
continued membership throughout the members’ 
career; All requirements are clear, easy to follow, and 
succinct , which will create consistency for all GNA 
committees and members

Proposed Bylaw Amendments continued from page 13
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Melissa Marrero, MSN, RN, CWCN

Reprinted with permission from New Jersey Nurse, 
October 2019

Today’s nursing job search heavily relies on online 
applications and networking strategies . In larger 
organizations, before the recruiter, you need to get 
through the recruitment assistant and the software 
platform to get your foot in the door . Here are some 
basic tips from the recruitment perspective to help your 
next job hunt:

PERSONALIZE YOUR APPLICATION 
The most valuable advice I received when starting 

my job search was that résumés are not meant to 
get you a job, they get you an interview . Nurses that 
are looking for a new position need to remember 
each job is unique, so your application and résumé 
cannot be “one size fits all .” Read the job description 
carefully . Make sure eligibility requirements are covered 
in your résumé . With hundreds of applicants, you 
won’t be getting a call to double check your GPA or 
certifications, make sure it is clear you have what they 
are asking for . Use key phrases from the job description 
in your résumé; this will pull your application higher on 
the software match list .

HONESTY 
Do not lie . It may seem like common sense, but it 

happens surprisingly often . Embellishment easily shifts 
to falsehood . Familiarity with a language and fluency 
are two different things . If you were a Customer 
Service Representative, do not give yourself a new 
title of Vice President of Patient Experience because it 
sounds better . Recruiters will be performing reference 

checks and background checks and eventually you will 
have a conversation face-to-face where your skills may 
be put to the test .

STRONG REFERENCES 
Ask people if they will act as a reference before you 

share their contact information and let them know the 
jobs you have applied for and why you are interested in 
the position . Be self-aware of your performance when 
you worked with that person; will they say the things 
that a new employer will want to hear?

OPPORTUNITIES TO NETWORK
Seek out opportunities for face-to-face engagement . 

This does not mean show up at Human Resources 
without an appointment or trying to connect to every 
employee on LinkedIn! Take advantage of offerings 
that allow you to mingle with current employees (walk-
in career fairs, volunteer events, lectures open to the 
public) and strike up conversations, then strategically 
build your online connections with people in the 
organization . 

IF YOU GET AN INTERVIEW, SHOW UP OR HAVE 
THE COURTESY TO CALL

Interview “no shows” are on the rise; this is a huge 
strain on time, energy, and resources . The recruiter 
you snub will remember your name the next time you 
are looking for a move . Managers and supervisors 
all attend the same meetings and vacancies and 
candidates come up in conversation quite frequently . 
You do not want your reputation to include being 
inconsiderate or unreliable in a profession built on trust 
and compassion . If you get another offer or your plans 
for employment change, any reasonable recruiter will 
understand, pick up the phone and call!

Tips for Your Next Job Search

ARTICLE X. Fiscal Affairs

No Changes .

ARTICLE XI. Official Publication & Web Page

No Changes .

ARTICLE XII. Parliamentary Authority

ARTICLE XII PARLIAMENTARY AUTHORITY
Robert’s Rules of Order, Newly Revised, Current Edition 
shall governs this Association in all parliamentary 
situations that are not provided for in the bylaws . 
For example: Executive Session, Standing Rules for 
meetings .

Robert’s Rules of Order, Newly Revised, Current Edition 
@  http://www .rulesonline .com/ . The rules shall govern 
this Association in all parliamentary situations that are 
not provided for in the bylaws . For example: Executive 
Session, Standing Rules for meetings .

Provide official link for ease of access to content, and 
to ensure consistency by  all members  are utilizing the 
same link with technology

ARTICLE XIII. Amendments

No Changes .

ARTICLE XIV. Indemnification

Section 1.  
A . The Association shall indemnify each of its officers 
and Board members whether or not they are in office 
(and their executors, administrators and assigns) 
against all reasonable expenses (including court costs 
and attorney fees) actually and necessarily incurred 
in connection with a defense of any litigation or an 
involvement in any litigation or an involvement in any 
administrative proceeding to which the officer or Board 
member may have been a party because he or she is 
or was an officer or Board member of the Association . 
Officers or Board members shall have no right to 
reimburse under this Article with respect to matters 
as to which they have been adjudged liable to the 
Association for gross negligence or willful misconduct 
in the performance of their duties .
 
B . The foregoing right of indemnification shall be in 
addition to, and not exclusive to, and not exclusive of, 
all other rights to which such Board member or Officer 
may be entitled .
 
C . The Association shall have the power to purchase 
and maintain insurance on behalf of any person who is 
or was a Board member, officer, employee or agent of 
the Association, or is or was serving at the request of 
the Association as a Board member, officer, employee 
or agent of another corporation, partnership, trust 
or other enterprise against any liability under the 
provisions of this Article .

Section 1.  
A . The Association shall indemnify (reimburse) each 
of its officers and Board members whether or not 
they are in office (and their executors, administrators 
and assigns) for all reasonable expenses which 
have incurred(including court costs and attorney 
fees) as a direct consequence and/or  in connection 
with a defense of any litigation or  involvement in 
any litigation; or  involvement in any administrative 
proceeding where the officer or Board member 
may have been a party as a result of previous or 
present status as an officer or Board member of the 
Association . Officers or Board members will not have 
rights to reimbursement under this Article with respect 
to matters which have been determined or decided by 
judicial procedure liable to the Association for gross 
negligence or willful misconduct in the performance of 
their duties .
 
B . The foregoing right of indemnification is inclusive of 
all other rights to which such Board member or Officer 
may be entitled .
 
C . The Association will have the power to purchase and 
maintain insurance on behalf of any past or present 
Board member, officer, employee or agent of the 
Association, who previously served or presently serves  
at the request of the Association as a Board member, 
officer, employee or agent of another corporation, 
partnership, trust or other enterprise against any liability 
under the provisions of this Article .

Ease of reading, understanding and application of the 
reimbursement process for legal issues associate with in 
connection with GNA and its members . 

AMAZING
REMARKABLE
AWESOME

American Renal Associates
Our Staff Make the Difference!

Opportunities for dialysis nurses in 
Augusta and Macon areas. 

Email resume to Brittany Winters 
at bwinter@americanrenal.com

There’s no place like

NOME

Registered Nurses (ER, AC, OB & PC)
Manager of In-Home Support Program RN

Contact Recruiter@nshcorp.org  
or 877-538-3142 for more information

Nome, Alaska
www.nortonsoundhealth.org

$5,000 Sign on Bonus
•  Director of Nursing, Hospital Services 

•  Population Health RN •  Acute Care RNs



http://ung.edu/nursing
http://phoebehealth.com/careers
http://indwes.edu/nursing
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