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BROUGHT TO YOU BY:

And Your Calling Is?
Over the last several weeks, celebrations around 

the state welcomed new graduates to the brink of 
the profession while the art and science of nursing 
was also recognized during National Nurses Week. 
Alabama nurses have had even more reason to 
celebrate as the doors to multi-state practice opened 
with the passing of the compact licensure bill in 
the state legislature. As I reflect now on this recent 
milestone and the numerous nursing celebrations 
statewide, I’ve been reminded of the many ways 
that the beauty of nursing touches lives both young 
and old. Whether novice or experienced, nurses 
have the power to also influence their patients 
with a simple word or touch. Science alone cannot 
heal the whole person. Without kindness extended 
through a nurse’s presence, words, or touch, a 
patient or even a loved one may never know the 
art of our profession. It is the art of delivering 
healthcare that influences patients beyond the 
confines of the walls around them long after 
receiving treatments or procedures for healing or 

comforting their physical bodies. Yet, as nurses 
we sometimes become so entrenched in what must 
be accomplished in a work day that we sometimes 
forget how we go about accomplishing the science 
of nursing. While the season of celebrating our 
profession may have drawn to a close, it’s not too 
late to pause and reflect on your own enthusiasm 
when you graduated from your alma mater. 
Remember how you couldn’t wait to pass boards 
not just for monetary relief but for the privilege 
of calling yourself a NURSE? Rekindle that 
enthusiasm and let those with whom you come in 
contact see the art of kindness and compassion that 
is nursing. No other profession has such presence 
as that of nursing during what are often the most 
vulnerable times in a person’s life, and no other 
profession allows such diversity in practice! For 
16 years in a row, nursing is the most trusted 
profession in the country! Be proud to be a nurse, 
and more importantly, let others see the inner you 
that led you to join the most noble of professions!

See pages 5-7 for convention information
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Alabama
 nurse

ASNA is committed to promoting excellence in nursing.

Our Vision
ASNA is the professional voice of all registered nurses

 in Alabama.

Our Values
• Modeling professional nursing practices to other 

nurses
• Adhering to the Code of Ethics for Nurses
• Becoming more recognizably influential as an 

association
• Unifying nurses
• Advocating for nurses
• Promoting cultural diversity
• Promoting health parity
• Advancing professional competence
• Promoting the ethical care and the human dignity of 

every person
• Maintaining integrity in all nursing careers

Advertising

For advertising rates and information, please contact Arthur L. 
Davis Publishing Agency, Inc., 517 Washington Street, PO Box 
216, Cedar Falls, Iowa 50613, (800) 626-4081, sales@aldpub.
com. ASNA and the Arthur L. Davis Publishing Agency, Inc. 
reserve the right to reject any advertisement. Responsibility for 
errors in advertising is limited to corrections in the next issue 
or refund of price of advertisement.

Acceptance of advertising does not imply endorsement 
or approval by the Alabama State Nurses Association 
of products advertised, the advertisers, or the claims 
made. Rejection of an advertisement does not imply a 
product offered for advertising is without merit, or that 
the manufacturer lacks integrity, or that this association 
disapproves of the product or its use. ASNA and the Arthur 
L. Davis Publishing Agency, Inc. shall not be held liable 
for any consequences resulting from purchase or use of an 
advertiser’s product. Articles appearing in this publication 
express the opinions of the authors; they do not necessarily 
reflect views of the staff, board, or membership of ASNA or 
those of the national or local associations.

The Alabama Nurse is published quarterly every March, 
June, September and December for the Alabama State Nurses 
Association, 360 North Hull Street, Montgomery, AL 36104

© Copyright by the Alabama State Nurses Association.
Alabama State Nurses Association is a constituent 
member of the American Nurses Association.

ASNA Board of Directors

President Sarah Wilkinson-Buchmann, DNP, RN
President-elect Lindsey Harris, DNP, FNP-BC
Vice President Linda Gibson-Young, PhD, CRNP, 
 FAANP
Secretary Donna Everett, MSN, BS, RN
Treasurer Frankie Wallis, DNP, NP-C, COI, CHCM
District 1 Jeanette Atkinson, MSN, RN
District 2 Mary Beth Bodin, DNP, CRNP, NNP-BC 
District 3 Ellen Buckner, PhD., RN, CNE, AE-C
District 4 Jacqueline Smith, EdD, MSN, RN
District 5 Denise Beadle, BSN, RN

Commission on Professional Issues: Jay Prosser, MSN, 
                                                           CCRN, NE-BC
Parlimentarian: Sue Morgan, PhD, RN
Recent Grad Liaison: Frederick Richardson, BSN, RN

ASNA Staff

Executive Director, 
Dr. John C. Ziegler, MA, D. MIN
Director of Leadership Services, 

Charlene Roberson, MEd, RN-BC
ASNA Attorney, Jon Barganier, JD

Programs Coordinator, April Bishop, BS, ASIT
Continuing Education Coordinator, 

Virginia (Ginger) Collum, MSN, RN

Our Mission

Alabama Compact State 
passed on April 25, 2019! 

Thanks Rep. April Weaver, Sen. Reed, 
the ABN and ASNA Nurse Advocates!

Issue Material Due to ASNA Office
Sept/Oct/Nov. 19 – July 16, 2019
Dec/Jan/Feb. 20 – Oct 16, 2019

Guidelines for Article Development
Manuscript Format – Submit in APA style as 

double spaced word document using 12 –point font. 
Include article’s title and author(s) name, credentials, 
organization/employer, contact information and current 
email address. Authors must address any potential 
conflict of interest, whether financial or other, and 
identify any applicable commercial affiliation. 

PUBLICATION
The Alabama Nurse Publication Schedule for 2019

Photographs – Photographs of high resolution (300 
dpi preferred) may be submitted digitally as a separate 
file in .jpg or .tiff format.  Photos taken for ASNA 
related purposes may be used in ASNA publications/
social media unless other requested by the subject. 
Supply a caption or photo credit for each photo. All 
material submitted become the property of ASNA.

Advertising – Product, program, promotional, or 
service announcements are considered advertisement, 
please contact our publisher, Arthur L. Davis 
Publishing Agency, Inc. at sales@ALDpub.com or 
phone 800-626-4081.
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Welcome New and Returning Members (January 1, 2019 - March 31, 2019)

Membership Corner

Staci Abernathy
Janette Acord
Joy Allen
Laquetta Allen
Kimberly Andrews
Valerie Bailey
Robin Bartlett
Katieanne Beitler
Rebecca Bertalan
Erin Billups
Christy Bitzer
Stacy Blackwood
Kasey Bowers
Jennifer Brand
Rhonda Brannan
Rae Brewton
Megan Brown
Raina Brown
Katherine Burke
Cathy Byers
Jade Campbell
Kawanna Cannon
Kyrie Carlson
Jordan Carter
Lauren Clement
Bryan Combs
Mary Comeaux
William Cooper

Janie Dawson
Janice Drummond
Nicole Duncan
Elizabeth Dunn
Terry Dunson
Carmella Dussett
Laura Earley
Holly Earnest
Danielle Evans
Kristen Ezekiel
Alyssa Felton
Ketha Franklin
Donna Fulenwider
Tommi Garmon
Michelle Garver
Naqueta Gentry
Heather Goodwin
Erinn Graham
Frances Green
Labreeska Green
Trenton Greene
Ashley Greer
Deborah Grimer
Sarah Groover
Candace Guthrie
Carson Hagood
Clarissa Hall
Tiffany Hampton

Laura Hart
Lisa Hassett
Yvette Hawkins
Sharon Hayes
Taylor Haymon
Brittney Helms
Tammy Helton
Amy Hendricks
Jenna Hendricks
Curt Henson
Demetria Hill
Pauline Hinton
Amber Hitson
Katelyn Hood
Traci Howard
Brittney Humphres
Ann-Marie Irons
Carol James
Joyce Jeter
Erin Jones
Jennifer Josey
Cheryl Karczewski
Sumerlyn Kendrick
Cassandra King
Jessica Kirkwood-Harp
Susan Knight
Teresa Laramore
Jessica Lawler

Keeshia Layfield
Tanisha Leonard
Amy Lewis
Tochie Lofton
Jackie Lollar
Amy Long
Ginger Lowman
Janet Lynn
Ebonee Lyons
Taumara Madison
Emily Mallette
Will Martin
Sylvia McCants
Debra McGuire
Amanda McLain
Linda McLeskey
Bertha Melton
Eileen Meyer
Debra Miller
Brenda Milner
Deborah Mitchell
Stacy Moore
Terre Moore
Michael Morgan
Sarah Morris
Sharmeeka Morrison
Leslie Murphree
Angela Newton

Johnna Newton
Sonya Nora-Mercury
Morgan Passero
Michele Payne
Regina Peavy
Marilyn Pesto
Samantha Pichler
Jennifer Piziak
Christy Plemons
Kathleen Plutowski
Julie Poe
Mallory Portz
Dana Powell
Casey Ramsey
Angela Rayborn
Lisa Reese
Miracle Reese
Sara Richey
Paula Rivers
Kelly Ross-Williamson
Linda Rowe
Frances Rutledge
Chelsea Scruggs
Dannette Shepherd
Andrea Simmons
Ashleigh Smith
Donna Smith
Jeannie Smith

Tedra Smith
Martha Snyder
Brittany South
Elise Split
Ashley Stacey
Lisa Stallworth
Rachel Steil
Valerie Stone
Veronica Sullivan
Jordan Teal
Andrea Todd-Ihle
Lindsay Turner
Sonia Turner
Rejetta Wade
Ruth Wagner
Dina Walker
Kim Walker
Jordan Wall
Lisa Wallace
Teresa Welch
Laquitta Wilkins
Jennie Williamson
Adam Wilson
Marie Wilson
Rosanne Wilson

Member 
Spotlight

Myrtle C. Mainor
Myrtle began her nursing 

career as a LPN in 1965 but 
continued her education and 
became a Nurse Practitioner in 
Obstetrics and Gynecology in 
1980. She maintains membership 
in ASNA. Although retired she 
still volunteers at the Wellness 
Center in Montgomery. She is a 
special member of ASNA.

ED’s Notes

Nursing…A Calling…or Just A Career?
John C. Ziegler

MA. D. MIN,
ASNA Executive Director

Recently, I sat at an ASNA 
luncheon table with four 
nurses. Two were seasoned 
pros and two were brand new. 
The nurses with many years 
in the profession had “seen 
it all.” They told stories of 

their experiences that were checkered with good and 
bad. Some were funny and some were sad. The new 
nurses‘ comments were reflective of their excitement 
and expectations about their new careers. One was 
certain of a nurse specialty that was her dream job 
and the other was exploring various opportunities. All 
four nurses were at different places in their tenure and 
practice yet all four had one thing in common. They 
all talked about having a sense of “calling” as central 
to their reason for being a nurse. This was refreshing 
to hear. I don’t mean to say that nurses that are strictly 
career oriented without a spiritual motivation are any 
less effective as professionals. It was just cool to listen 
to nurses that were generations apart sharing that golden 
thread of seeing their career as a calling. The Latin 
root for the term vocation is related to “vocal” – a voice 
leading one to follow a path. For many decades, nursing 
was unashamedly embraced as a Divine calling. Today, 
in schools of nursing that are religiously based that is 
still the case. People often tell me, that in many of our 
secular SON’s this sense of calling and life-purpose is 
not discussed or promoted. Has the profession become 
just another career? If that’s the case…its still a 
wonderful career. But, have we neglected the power of 
the soul and inner purpose – and substituted knowledge, 
skills and the ability to pass the NCLEX as the central 
focus of our educational processes? These are questions 
relevant to every nurse and every institution.

In my role as the Executive Director of the Alabama 
State Nurses Association, I have listened to nurses at all 

levels of the profession express concern about the “soul” 
of nursing being lost to a purely secular career $$$ 
based mind-set. Again, nothing wrong with a serious 
professional aiming at better patient outcomes along 
with personal career advancement. Some people can 
go long-term in this manner and do well. Most people, 
I believe, need something “extra” to keep them going 
when times are tough and the hard work doesn’t seem 
to be reaping the rewards one hoped for. Think about 
the nurses throughout history that endured horrible 
conditions in war, plagues and with diseases that had no 
known cure. What kept them going? What kept Mother 
Teresa going in the streets of Calcutta as she picked 
worms from the sores of dying lepers and held starving 
children in her arms as they died? One of the nurses 
at my ASNA luncheon table had worked for years as 
a mental health nurse. She had seen the same patients 
progress/relapse over and over for years. What keeps 
the nurses going in emergency rooms, stage 4 cancer 
centers and settings like Children’s Hospital and Saint 
Jude’s?

In my book, all good nurses are amazing. That’s 
why it is an honor to serve the interests of nurses of all 
specialties through ASNA. If you are an early career or 

ED's Notes continued on page 4

ASNA/ANA membership only $15 a month! Join your colleagues at alabamanurses.org!

Improve the health and 
educational outcomes of students 
by strengthening the practices of 
the professional school nurse.

Alabama Association of School Nurses

Our Vision

School Nurses Make A Difference!

Visit nursingALD.com today!
Search job listings

in all 50 states, and filter by location and credentials.

Browse our online database
of articles and content.

Find events
for nursing professionals in your area.

Your always-on resource for nursing jobs, research, and events.
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seasoned nurse, ASNA belongs to (serves) you. Do you 
belong to ASNA? Are you a member? 97% of people 
reading this are NOT members. At great time and 
expense, we send this paper to all nurses in the state. 
For 106 years ASNA has served Alabama nurses. For 
most of those years…we didn’t have to ask people to 
join! Nurses joined their professional organization…
as a natural extension of their calling, their oneness, 
their purpose to promote high ethical standards and 
expand the ability of nurses to practice in greater and 
greater capacities. When you think about it…nursing 
as a calling and nursing as a career are perfectly in 
line with ASNA’s mission: To promote excellence in 
nursing. Please join with your fellow nurses in this 
noble, timeless endeavor. 

ONE ED SIDEBAR – JUST FOR DON’S.
(Directors of Nursing)

A high ranking official in a large hospital 
system recently told me that there was a HUGE 
misunderstanding among some in the DON and 
Hospital Administrator community that the Alabama 
State Nurses Association and the American Nurses 
Association were LABOR UNIONS! OMG! 
NO! ASNA/ANA exists to bring unity, promote 
excellence, high ethical standards, leadership and skill 
development. Pointedly, we are NOT a union! Also, 
we endorse NO POLITICAL candidates. (ANA used 
to endorse presidential candidates…but even that is apt 
to change). BOTTOM LINE: ASNA HELPS NURSES 
BE BETTER NURSES! So…Why wouldn’t every 
Administrator and DON in the state want their staff 
saturated with ASNA members? Many do! But, if you 
have been misinformed… please contact John Ziegler at 
edasna@alabamanurses.org and let’s talk.

ED's Notes
continued from page 3

Jon D. Barganier
J.D.

Upon completion of law school 
and successful passage of the 
Alabama Bar Exam twenty-five 
years ago, I began taking legal 
work of a wide variety which 
I thought would allow me to 
undertake a general practice of 
law rather than specialization 

in any one area. In other work settings, that would have 
made me a “jack of all trades, but a master of none,” so to 
speak. I remember speaking to an elder in the profession 
of law, and he put it another way: He said, “if you do that, 
you will know enough about the law to get yourself into 
trouble, but not enough to get you out.” It was good advice. 
It is probably true for most professions, including nursing.

Specialization has changed nursing a lot through the 
years. I mentioned in my last report that my daughter 
is a Nurse Practitioner. I have watched her change 
practice settings a number of times now and seen how 
different those settings can be, from floor nurse, to nurse 
supervisor, to surgery, to neurology and now to wound 
care. It is daunting. And, with those changes come 
responsibility – the responsibility to become proficient 
in each new role. That responsibility is most importantly 
owed the patient, but also to the employer and to the State 
in that the State (State and Federal law and regulations, 
not to mention case law in courts) regulates the profession. 
This is one of the most important reasons to support your 
professional organizations because who else would look 
out for nurses first as changes take place in the profession 
and as your role changes.

So what responsibility do you owe as a practicing 
nurse regardless of practice setting? From a civil, i.e., 

Legal Corner

LPN Corner

Changes and Responsibility
in Nursing

non-criminal, standpoint? A nurse must (1) assess and 
monitor; (2) follow standards of care; (3) use equipment 
in a responsible manner; (4) communicate; (5) document; 
and, (6) act as a patient advocate and follow the chain of 
command. Failure to do any of these could be considered 
malpractice. (borrowed from Deanna Reising, Professor 
of Nursing, Indiana University) There are books written 
on medical malpractice and the nuances associated with 
each of these so do not make the mistake of thinking that 
if you do all of these generally, you are home safe, but 
generally speaking these are the practices that keep you 
out of trouble. 

Here are some additional steps that can minimize 
your risks also borrowed from Reising: (1) know and 
follow your state’s nurse practice act and your facility’s 
policies and procedures; (2) stay up to date in your field 
of practice; (3) assess your patients in accordance with 
policy and their physicians’ orders and more frequently, 
if indicated by your nursing judgment; (4) promptly 
report abnormal assessments, including laboratory data, 
and document what was reported and any follow-up; (5) 
follow up on assessments or care delegated to others; (6) 
communicate openly and factually with patients and their 
families and other health care providers; (7) document all 
nursing care factually and thoroughly and ensure that the 
documentation reflects the nursing process and never chart 
ahead of time; (8) promptly report and file appropriate 
incident reports for deviations in care. 

I wish I could say that it just all comes down to 
common sense, but that would be a vast overstatement. 
The truth of the matter is that it takes a lot of discipline to 
know the who, what, when, why and how of professional 
nursing. The constant change in roles that many of you 
experience over the course of your career make that 
even more challenging. Thankfully, there are a lot of 
organizations, like ASNA, to help you along the way. I 
hope this information is helpful to you.

The ASNA Board of Directors and ASNA Staff 
extend their deepest condolences to the following:

Donna Everett, ASNA Board of Directors Secretary, and 
District 1 Member who recently lost her mother-in-law.

The family and friends of Maggie Delighte 
Robinson, killed during the tornadoes that hit 

Beauregard, AL, March 3, 2019.

The family and friends of Mary Louise Jones, killed 
during the tornadoes that hit Beauregard, AL, 

March 3, 2019.

Margaret Howard, ASNA District 5 Member, who 
recently lost her mother.

Marilyn Whiting, ASNA District 5 Member, who 
recently lost her Nephew.

Marilyn Jenkins Johnson, ASNA District 3 Member, 
who recently lost her mother, Ms. Lela Mae 

Spraggins Jenkins ADN, RN.

Mary Chiles, ASNA District 3 Member, who 
recently lost her brother.

Gregory Howard
LPN

As we make, and strive, 
toward the things in life that 
inspire us, are we giving our best? 
No matter the profession or task, 
you owe it the best you can offer. 
The people we serve, expect our 
best. It is understandable. Self-
preservation and family come 
first. Then comes our financial 

means of survival, friends and so on. Are we giving our 
best? 

I yield to the fact that unless something is physically 
or mentally out of balance, we take care of ourselves. But 
when it comes to family, our jobs and our professions, 

What Inspires Us, Makes Us Who We 
Are “Are You Doing Your Part?”

are we giving our best? Do you dare ask your boss / 
supervisor that question? I hope the answer is yes. Is there 
a professional organization associated with what you do? 
Then do you support that organization? I hope the answer 
is yes. Because it is a means of survival for the job that 
puts food on your table and pays your debts. With family 
and friends, are you giving them the attention they need? 
It is important that you listen and hear what is going 
on. And more importantly, supporting them as much as 
possible. With friends, sometimes it means just listening 
and sharing your perspective when needed. Be that person 
that people respect, look up to and say nice things about. 
Because you are doing your part and doing it well.

Now some may hate you because of the way others 
like or love you. But guess what, that does not and should 
not matter to you at all. Be confident in who you are and 
ignore the rest. Because “Life is the Sum of the Choices 
We Make.”

Continuing Education Classes 
American Heart Association
• Basic Life Support (CPR)
• Advanced Cardiac Life Support (ACLS)
• Pediatric Advanced Life Support (PALS)

Short Term Programs
• Emergency Medical Technician
• Emergency Medical Technician Advanced
• Paramedic 

Review of applicants will begin April 1, 2019 and will 
continue until a suitable candidate is identified. 

Candidates should use the following link to apply:

aufacultypositions.peopleadmin.com/postings/3414

Auburn University is an EEO/
Vet/Disability employer.

AUBURN UNIVERSITY SCHOOL OF NURSING
is now hiring Assistant/Associate Professor, 

Assistant/Associate Clinical Professor  |  2 positions

The School of Nursing at Auburn University, located in 
Auburn, Alabama, invites applications for two 
full-time 12-month, positions to begin August 2019.  The 
successful candidate will be appointed to a tenure track 
(Assistant/Associate Professor) position or a non-tenure 
track (Assistant/Associate Clinical Professor) position 
depending upon experience and qualifications. 
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2019 ASNA 
Convention Agenda

Wednesday, 4 September 2019
0745 Registration/Continental 

Breakfast

0830 House of Delegates 1

1000 Break

1015 Plenary Session

1115 Box Lunch

1200 House of Delegates 2

1330 Free Time

1900 President’s Reception

1930 Supper/Live Auction

Thursday, 5 September 2019
0800 Breakfast Buffet with Exhibitors 

and Posters

1130 Keynote address, Dr. Ernest 
Grant, ANA President

1230 Awards Luncheon 

1430 Free Time

1930 Beach Party

Friday, 6 September 2019
0700 Breakfast/Voting

0745 Leadership Academy 
Presentations

0845 House of Delegates 3

1000 Break

1015 Board of Directors Meeting

1015 Mable Lamb Sessions

1215 Lunch on your own

1300 Mable Lamb cont.

1515 Evaluations

Hotel Reservation 
Info:

To book a hotel room, visit https://book.
passkey.com/go/ALStateNurses2019.

<!at 
�ASNA 

Alabama State 
Nurses Association 

CONVENTION REGISTRATION FORM
Register online at alabamanurses.org/convention

(Hotel Registration Separate)

Tuscaloosa County School System
is seeking for the 2019-20 school year

Sub Nurses for School Day, Field Trips 
and Extended Day Programs
AM/PM Bus Nurses (Brookwood / Northport / Fosters area)

1:1 Trach/Vent Nurse
No benefits

Flexible Schedule / Mon.-Fri. /7:45am-3:15pm

Rates Vary

Apply online at www.tcss.net 
Email fwashington@tcss.net for more info.
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Feature Speaker

Ernest J. Grant
PhD, RN, FAAN, ANA President

A former nurse of 
the year award winner, 
Dr. Grant is the first 
man to be elected to 
the office of ANA 
president. Thanks to his 
world-class expertise in 
burns-related treatment 
and fire safety issues, 
Dr. Grant is a leading 
educator in this field 
and has lent this 
experience to various 
branches of the U.S. 
military as well as 
civilian fields.

Dr. Ernest J. Grant is the 36th President of the 
American Nurses Association (ANA), the nation’s 
largest nurses organization representing the interests of 
the nation’s four million registered nurses.

A distinguished leader, Dr. Grant has more than 30 
years of nursing experience and is an internationally 
recognized burn-care and fire-safety expert. He 
previously served as the burn outreach coordinator for 
the North Carolina Jaycee Burn Center at University 
of North Carolina (UNC) Hospitals in Chapel Hill. In 
this role, Grant oversaw burn education for physicians, 
nurses, and other allied health care personnel and 
ran the center’s nationally acclaimed burn prevention 

Writing an      Abstract for a Poster or Oral Presentation
One of the goals of The Alabama State Nurses Association 

(ASNA) is to encourage nurses to be leaders in nurse 
specialty/practice setting of their choice. ASNA believes that 
every nurse can be a leader. What better way to be a leader 
than to share your experiences and knowledge? ASNA offers 
two great opportunities each year for Poster Presentations: 
the Elizabeth Morris Clinical Education Session - FACES 
in the spring and the annual ASNA Convention in the fall. 
The association often asks for abstract submissions from 
applicants who wish to be considered for a speaker position 
as well. 

There exists an abundance of published articles presenting 
information on writing an abstract. Some are written for 
the researcher (nurse scientist) and some are written with 
the student or novice in mind. Before beginning to write 
the abstract, the writer must determine the reason why the 
abstract is needed. Is the Abstract in answer to a Call for 
Abstracts for a journal or a meeting? Decide if the intent is a 
Poster or an Oral Presentation. The first step is to read the call 
carefully. The Call for Abstracts is where the writer will find 
the guidelines, instructions, and qualifications. Most abstract 
calls will offer choices of categories as well as acceptable 
formats. It is imperative that the abstract author follow the 
posted guidelines in order to be considered for acceptance. 
Journal editors and organizations will have already made the 
decision as to what the needs are for a particular call. 

The second step in answering a Call for Abstracts is to 
focus on the quality of the abstract. The quality of the abstract 
is one of the major reasons why an abstract might not be 
accepted. The abstract must be of publishable quality. This 
means that sentence structure, spelling, grammar and style 
must be without error. The author should ask an experienced 
peer to proofread for these items as well as for adherence to 
the published guidelines. ASNA has a committee of experts 

program, which promotes safety and works to reduce 
burn-related injuries through public education and the 
legislative process. Grant also serves as adjunct faculty 
for the UNC-Chapel Hill School of Nursing, where he 
works with undergraduate and graduate nursing students 
in the classroom and clinical settings.

Grant is frequently sought out for his expertise 
as a clinician and educator. In addition to being a 
prolific speaker, he has conducted numerous burn-
education courses with various branches of the U.S. 
military in preparation for troops’ deployment to Iraq 
and Afghanistan. In 2002, President George W. Bush 
presented Grant with a Nurse of the Year Award for his 
work treating burn victims from the World Trade Center 
site. In 2013, Grant received the B.T. Fowler Lifetime 
Achievement Award from the North Carolina Fire and 
Life Safety Education Council for making a difference 
in preventing the devastating effects of fire and burn 
injuries and deaths within the state.

An active participant in professional organizations, 
Grant is a past chair of the National Fire Protection 
Association board of directors and served as second 
vice president of the American Burn Association board 
of trustees. He also holds membership in Sigma Theta 
Tau and Chi Eta Phi. Grant served as president of the 
North Carolina Nurses Association from 2009-11. In 
2002, ANA honored Grant with the Honorary Nursing 
Practice Award for his contributions to the advancement 
of nursing practice through strength of character, 
commitment, and competence.

Grant holds a BSN degree from North Carolina 
Central University and MSN and PhD degrees from the 
University of North Carolina at Greensboro. He was 
inducted as a fellow into the American Academy of 
Nursing in 2014. He is the first man to be elected to the 
office of president of the American Nurses Association.

Governor Kay Ivey has signed Alabama Act No. 2019-102, 
which enacts the Enhanced Nurse Licensure Compact in 
our state, into law. Thanks to Governor Ivey, Representative 
April Weaver, RN, and Senator Greg Reed for their 
leadership in moving Alabama nursing forward.

The Alabama Board of Nursing will now begin the 
implementation phase, which includes necessary rule 
changes, education for licensees, employers, and the 
public, and major IT system changes.

The target date for issuing Compact licenses is set for 
January 2020. Stay tuned to communications from the 
Board through email, Facebook, and Twitter for updates, as 
we prepare for this exciting new venture in Alabama.

The Enhanced Nurse 
Licensure Compact is 
Coming to Alabama

The Alabama Department 
of Public Health is an Equal 

Opportunity Employer

Excellent Nurse Opportunity!

The Alabama Department of Public Health is now hiring for the position of:

LICENSURE AND CERTIFICATION SURVEYOR – 
classification number 40726, nurse option. 

This involves professional work surveying health care providers to 
determine compliance with state and federal regulations. To qualify you 
must have a Bachelor Degree in Nursing and two years of direct patient 

care nursing experience OR an Associate degree in Nursing or diploma in 
Nursing and five years of direct patient care nursing experience. 

This position offers competitive compensation, generous paid time off 
and excellent benefits. Extensive overnight travel is required. 

For more information and to apply please go to: 

http://www.adph.org/employment/index.asp?id=474  
or http://personnel.alabama.gov/Default.aspx.

If you have questions please contact 
Diane Mann at diane.mann@adph.state.al.us.
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Writing an      Abstract for a Poster or Oral Presentation
who reviews the abstracts submitted for each educational 
opportunity. Many of these members are willing to provide 
guidance in abstract development but will need to recuse 
themselves from the review if they are a proofreader for a 
particular call. Students will often find a mentor from within 
the faculty at their college or university or from within their 
organizations or places of employment.

Once the writer has determined that the work is of 
acceptable quality, adherence to posted guidelines must be 
verified. The abstract author does not have the option to 
simply state in an abstract submission that the work does 
not fit the abstract guidelines. If the work does not fit the 
guidelines, perhaps it is not suitable for the particular venue. 
For the ASNA Call for Abstracts, the acceptable categories 
include: 

• Original Research 
• Innovations in Practice or Education
• Patient Safety
• Quality Improvement
• Benchmarking Initiatives
• Case Studies

Abstracts should be no longer than 500 words, in 12-point 
font, with up to two additional bibliography pages. Although 
ASNA requires bibliography pages, an abstract should not 
have citations within the body. 

For Original Research, the content should be presented in 
the form of a structured abstract:

• Purpose
• Subjects
• Design
• Methods
• Results
• Limitations
• Implications for Practice

A similar format will be used for the remaining options or 
categories. For example, the format for a Case Study Abstract 
might, more appropriately, include the following:

• Introduction
• Case Presentation:
 History of Present Illness
 Hospital Course
 Family History 
 Social History
 Labs, Images, Studies

• Discussion

Many abstracts received by the ASNA Research 
Committee are technically narratives related to a particular 
topic with a main focus on a review of the literature (ROL). A 
ROL is not a research method and is typically not an accepted 
category for oral presentation for a meeting. Most attendees 
are interested in what is currently being discussed or what 
the “Hot Topics” are in nursing. Anyone who is interested in 
scientific research will do a ROL as part of the information 
development process. Therefore, ASNA asks that a paper or 
poster based solely on a ROL not be submitted as such. If the 
abstract author encounters a unique or interesting case study, 
a ROL would be an appropriate piece of the background for 
the presentation but would not be presented as a ROL rather 
as a Case Study.

Innovations in Practice or Education, Quality 
Improvements and Benchmarking Initiatives might be 
developed by the author(s) or discovered during a ROL 
because of a personal interest. The Abstract would be written 
as a narrative with a format that includes:

• Introduction
• Background
• ROL
• Implications for Practice

The category of Patient Safety might include a number of 
topics such as Safe Staffing, Prevention of Falls, Medication 
Errors and many others. The appropriate format would be 
very similar to that of Innovations in Practice or Education. 
In some cases, a Case Study might be included. Although 
there is room for some variance in format, it is imperative 
that the general guidelines be followed. If potential Abstract 
Submitters have questions, please contact the authors:

Mary Beth Bodin, DNP, CRNP, NNP-BC
Neonatal Consultant and Author
sbodin2006@comcast.net

or

Gretchen S. McDaniel, PhD, RN, CNE 
Graduate Associate Dean and Professor 
gsmcdani@samford.edu

Recommendations for Further Reading:
G. Wood & R. Morrison (2011). Writing Abstracts and Developing 

Poster for National Meetings. Journal of Palliative Medicine, 
14(3). pp. 353-359. DOI: 10.1089/jpm.2010.0171

Resources for writing an abstract American College of Physicians 
(ACP) guidelines: https://www.acponline.org/membership/
residents/competitions-awards/abstracts/preparing/writing

http://www.writeawriting.com/academic-writing/abstract-literature-
review/

ASNA's Call for Poster Abstracts for 
2019 Annual Convention available on 

alabamanurses.org
Deadline July 15, 2019

http://childrensal.org/careers
http://herzing.edu
http://www.hlcommission.org
http://herzing.edu/consumer-disclosures
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Thank You Exhibitors!

Thank You Sponsors!

FACES ‘19 Highlights

Scholarship Recipients: 
Colleen Anuschwicz, Molly Fortner 

and Dawn Thomas

ASNA President Elect
Dr. Lindsey Harris and 

Regina Craig-Avery

Past ASNA Vice President, 
Carthenia Jefferson, Esq.

ASNA Members Vannessa Barlow, ASNA Dist. 3 
and Sarah Franklin, ASNA Dist. 5

ASNA Dist. 5 Members, 
Lauretta Huff, Mary and Delnora Bell

Hal Taylor, Secretary of ALEA and Sarah 
Wilkinson-Buchmann, ASNA President

ASNA Dist 2 Members, 
Pat Green and Brenda Perry

Best Scientific Poster,
Malia Douglas, BSN, RN

Most Creative Poster,
Julia Maclay, BSN, RN

Order Your Nurse Tag
TODAY!

(At your local tag office)

FACES '20

Save the
Date

April 21, 2020

All proceeds from tag purchases and renewals benefit 
ANF. Get your tag at any Alabama license office!

Poster Winners
Attendees between sessions Lunch at FACES



http://www.alabamapublichealth.gov/immunization/cases.html
http://alabamapublichealth.gov/imm
http://alabamapublichealth.gov/imm
mailto:immunization%40adph.state.al.us?subject=
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ANF Awards 2019 Scholarships to 
Alabama Nursing Students

Thanks to funds provided from nursing car tag 
sales, The Alabama Nurses Foundation (ANF) awarded 
scholarships at FACES on April 16, 2019 at Eastmont 
Baptist Church in Montgomery, Alabama.

Academic scholarships were available to any Alabama 
resident enrolled in education leading to a nursing degree. 
This year’s awardees hailed from all over the state and 
included both nursing students and nurses who returned 
to school to further their education. Please make sure to 
get your nurses tag at your county tag office to ensure 
we are able to continue to provide these scholarships to 
future nurses!

*ASNA member

Congratulations Academic 
Scholarship Awardees

* Kimberly Andrews, 
Troy University
Long term, my goal is to become a 
tenured professor so that I can help supply 
our workforce with some of the best, most 
highly-qualified nurses. I want to make a 
difference in the lives of all my students.

* Colleen Anusiewicz, 
University of Alabama in Birmingham
My long-term goal is to become a leading 
nurse scientist in health systems and 
outcomes research. Upon completion 
of my PhD, I would like to pursue a 
post-doctoral fellowship to enhance my 

research skills and provide a foundation on which I can 
develop as an independent nurse scientist.

* Kristen Ashley, 
University of Alabama in Birmingham
My goals are to complete my PhD in 
nursing, begin a program of research 
in employment outcomes for stroke 
survivors, and to obtain a tenured 
academic position at a research institution. 

I plan to continue my career as a nurse educator and 
advance nursing by training nursing students.

* Samantha Baggett, 
Auburn University
As a nursing student, I learned that 
dedication and hard work brings success 
while teaching valuable lessons. My love for 
nursing has grown more and more. I love the 
respect behind being a nurse, the love I have 

for my co-workers, and the love I have for my patients.

Ryan Matthew Barnett, 
University of Alabama in Birmingham    
I became interested in nursing while 
a member of my high school HOSA 
program. Since then, I knew I wanted to 
work in pediatrics. I hope to always be 
an inspiration to both my patients and my 

peers, and to represent my profession well.

Amy Beasley, 
University of Alabama in Birmingham
After graduation, I intend to continue 
my research in the area of palliative 
care access for rural communities. 
My dissertation will focus on a needs 
assessment for Alabama that will help 

me to fulfill my long-term goal of intervention studies for 
rural Alabamians with serious illnesses.

Molly Fortner, 
Auburn University    
I aspire to be a professor of nursing with 
a research focus involving community 
health and/or pediatrics. I hope to teach 
and empower future Alabama nurses who 
will, in turn, impact the community as 

new nurses.

Melissa Garrett, 
University of Alabama in Birmingham
My current goals are to use the knowledge 
learned in the classroom to make a 
difference in the community and to focus 
on advocating for the specific needs of 
each patient. I also hope to make nurse 

practitioners a stronger player in the interdisciplinary team.

Kayleigh Green, 
Samford University    
I have a passion for helping children 
in need and I would love to work in a 
children’s hospital. I would also like to do 
short-term mission work in impoverished 
countries. Ultimately, my goal is to help 

others in whatever capacity I can serve.

Catherine Griffith, 
Samford University    
After I graduate with my BSN, I plan to 
work in a critical care unit and apply for 
CRNA school. CRNAs provide comfort 
and ease pain. Because of experiences my 
mom had during her fight against cancer, 

I know that I never want patients to suffer. I want them to 
feel comfort instead of pain.

Nmesoma Claris Kanife, 
Troy University
Because of my love of research, I plan to 
work for the CDC and WHO. I would also 
like to open a nonprofit practice in my 
hometown of Ezeagu, Enugu in Nigeria 
that would be open to the masses who are 

being put out of hospitals due to an inability to pay for 
healthcare.

* Bridgette Moore, 
University of South Alabama
A lifelong goal of mine has been to work 
as a nurse practitioner. I am excited to 
have been accepted into NP school and 
have an interest in Parkinson’s disease, 
carcinoid carcinoma, and developmental 

care of complex pediatric patients.

* Frederick Richardson, 
University of Alabama in Birmingham
My long-term goal in nursing is to 
obtain my DNP and to help others in my 
community. As a nurse, I am able to help 
others improve their health by providing 
safe and therapeutic care. I want to make 

Alabama the greatest state in which nurses practice.

* Sara Richey, 
University of North Alabama   
My passion is teaching and education, 
which was ignited by a few of my 
professors and clinical instructors while 
in nursing school. My long-term goal is to 
teach nursing at the collegiate level.

Shameka Rodgers, 
University of Alabama in Birmingham
My overall goal in nursing is to 
decrease health disparities in rural and 
underprivileged areas. I also plan to 
become a faculty member at a research 
university so I can combine my love 

of teaching, research, and providing healthcare to the 
underserved.

Summer Stephens, 
Troy University in Montgomery
One of my short-term goals is to work as 
a nurse extern to gain more experience. 
My long-term goal is to specialize and 
become certified in a field I decide is the 
best fit for me and that will contribute to 

improving patient wellness and lowering error rates across 
the board.

Apply for ANF Scholarships 
at alabamanurses.org/ANF

http://www.south.edu
http://www.south.edu
https://workforum.memphis.edu/postings/16497
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* Tyler Sturdivant, 
University of Alabama in Huntsville   
I hope to continue participation in 
academic-practice partnerships to 
influence and improve nursing care on the 
front line. With completion of my DNP, 
I will be in a unique position to better 

impact students, academic, and practice systems.

* Dawn Thomas, 
Calhoun Community College
Currently, I serve as an LPN on the 
behavioral health unit at Huntsville 
Hospital. My long-term goal is to 
complete a graduate program in nursing 
and then serve as a nursing instructor in a 

community college.

Haley Tomlinson, 
University of Alabama in Huntsville
Meeting so many strong, like-minded 
nursing leaders from around the country 
has pushed me to pursue excellence in 
my career. I want to be highly involved in 
the nursing field and be an advocate for 

myself and my fellow nurses.

* Sonia Turner, 
University of Alabama
I would like to complete the Master of 
Nursing in Family Practice and provide 
care for our hometown, surrounding areas, 
and the Latino population.

Scholarships and Grants
In addition to these scholarships, up to four different 

grants will be awarded each year on an ongoing basis 
throughout the year. The grants must address a current 
Alabama health issue and priority will be given for 
projects that support the ASNA Strategic Plan and/or 
resolutions adopted by the ASNA House of Delegates. The 
amount is $500 per grant. 

Through its functions, ANF not only offers scholarships 
and grants, but also addresses the critical issues facing 
the nursing profession in Alabama today. These functions 

are exclusively charitable, educational, scientific and 
literary and are intended to increase the visibility of 
nursing in the state. The primary mission of the Alabama 
Nurses Foundation is to increase public knowledge and 
understanding of nursing and the nursing profession.

Apply for grants at 
alabamanurses.org/ANF

EEO

We are dedicated to developing and supporting your

career with more opportunities for advancement.

Registered Nurses

 • Work one-on-one with patients

 • Work for a company with a team approach

 • Enjoy a better work/life balance

Call us today at

855-KND-AT-HOME
(855.563.2846) or visit

www.kindredathome.com/careers

EEO

We are dedicated to developing and supporting your

career with more opportunities for advancement.

Registered Nurses

 • Work one-on-one with patients

 • Work for a company with a team approach

 • Enjoy a better work/life balance

Call us today at

855-KND-AT-HOME
(855.563.2846) or visit

www.kindredathome.com/careers

We are dedicated to developing and 
supporting your career with more 
opportunities for advancement.

Registered Nurses
• Work one-on-one with patients
• Work for a company with a team approach 
• Enjoy a better work/life balance

Call us today at

855-KND-AT-HOME
(855.563.2846) or visit  
www.kindredathome.com/careers

© 2016 Kindred at Home CSR 188899-12 AA/EOE  M/F/D/V  
 encouraged to apply. 3191v1

HOME HEALTH & 
COMMUNITY SERVICES

HOME CARE NURSE POSITIONS
Licensed Practical Nurse Classification: 40120

Home Care Services Nurse Classification: 40229
Home Care Services Nurse Care Coordinator Classification: 40233

Home Care Services Nurse Supervisor Classification: 40234
Home Care Services Nurse Administrator Classification: 40238

The Home Care Service Nurse positions are full-time, permanent positions 
with the Alabama Department of Public Health. 

Positions are located throughout the state.

alabamapublichealth.gov/homehealth

Salary Range: $27,933.60 - $93,446.40
MINIMUM REQUIREMENTS 

 (Varies Based on Classification)
 � Associate’s Degree with or without experience, Bachelor’s Degree with or 

without experience through a Master’s Degree from an accredited college 
or university in Nursing, Public Health, Public Administration, or Business 
Administration.

 � Possession of a license to practice professional nursing as issued by the 
Alabama Board of Nursing. 

 � Applicants must include their license number on their application.

 � If your application states you have a college degree, The Alabama 
Department of Public Health requires documentation verifying possession 
of the degree prior to employment.

 � Overnight travel is required for some positions.

BENEFITS
 � Low cost Health/Dental Insurance
 � Optional Family Coverage (Health/Dental)
 � Accrue Thirteen Sick Days Per Year
 � Accrue Thirteen Annual Leave Days Per Year
 � Thirteen Paid Holidays Per Year
 � Optional Deferred Compensation Plans
 � Flexible Employee Benefits Plans
 � Retirement Plans

To apply, interested applicants should complete an
Application for Examination Form available at

http://www.personnel.alabama.gov
or Contact: Choona Lang at (334) 206-5640

The Alabama Department of Public Health is an Equal Opportunity Employer.

http://uabnursing.org
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Congratulations to the newest members of Alabama 
State Nurses Association’s (ASNA) Leadership Academy 
(LA) 2019! The inaugural meeting of the ASNA LA 2019 
was on Monday, April 15, 2019 at Grace Episcopal Church 
in Pike Road, AL. The group also attended FACES at 
Eastmont Baptist Church in Montgomery, AL on Tuesday, 
April 16, 2019. This meeting was a wonderful outlet 
for the participants to collaborate with other nursing 
leaders and share ideas about potential LA projects. The 
participants were paired with a mentor, who will work 
with them throughout the six months of the LA. The group 
will meet monthly via conference call to share progress 
on LA projects. In September, the group will present their 
projects at the ASNA Convention in Point Clear, AL. 

The ASNA Leadership Academy started eight years ago 
in 2012. Since that time, several of the participants have 
entered leadership roles on the district, state, and national 
level. Three ASNA presidents were past participants of the 

2019 Leadership Academy - 1st Row L-R: Rebecca Daugherty, Sola Aina-Popoola, Katily Ware, Skylar 
Moore, James Hardin. 2nd Row L-R: Krystal Lockett, Erica Kierce, Kim Diggers, Britney Swann, 
Regina 'Roye' Rodgers, Christopher Forbes

Leadership Academy ParticipantsIndividual MentoringClass in Session

Leadership Academy Graduates: 
ASNA President Dr. Wilkinson-Buchmann, 

Governor Kay Ivey, and 
ASNA President-Elect Dr. Harris

leadership academy, as well as, the current president-elect. 
Many participants have served as district presidents and 
other leadership roles within the district. 

Our belief is that every nurse is a leader. The ASNA 
Leadership Academy empowers nursing leaders. The 
organization has many leaders that are invested in 
helping each other flourish in their roles. Leaders are also 
recognized for the excellent work that they accomplish 
through awards presented at the ASNA Awards Ceremony 
every fall at convention. 

Our association is making a big difference in Alabama 
through leadership activities and other initiatives to 
promote excellence in nursing. Consider getting involved 
on the district level and attend convention in September. 
You will be very glad that you did this for yourself. Next 
year, we hope to see you as a participant in the ASNA 
Leadership Academy!

Contact the ASNA office at charlenerasna@
alabamanurses.org for details to become a part of the 
Leadership Academy for 2020.

To access electronic copies of the  
Alabama Nurse, please visit 

http://www.nursingald.com/publications

http://bamabydistance.ua.edu/nurseal
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The University of West Georgia Tanner Health System School of 
Nursing RN-BSN program and graduate program offer highly qualified 
students the ability to earn accredited degrees in a convenient and 
flexible 100% asynchronous online setting. Choose the RN-BSN, 
Health Systems Leadership, or select Nursing Education at the MSN 
or Doctoral level. Both full-time and part-time plans of study specifically 
created for adult learners are available, allowing students the ability to 
accelerate their careers.

For those interested in the RN-BSN program, contact the School of 
Nursing at nurs@westga.edu or 678-839-6552.

For those interested in the graduate program, contact Embry Ice, 
Graduate Studies Associate, at eice@westga.edu or 678-839-5115.

Where will West take you? Start exploring at westga.edu/nursing

100% asynchronous online 
RN to BSN degree and 
graduate degrees in nursing

DOCTORAL PROGRAM
EdD in Nursing Education

MASTER OF SCIENCE IN NURSING & 
POST-MASTERS CERTIFICATE

Health Systems Leadership, 
Leader Manager

Health Systems Leadership, 
Clinical Nurse Leader

Nursing Education

Nurse Faculty Loan Program (NFLP) 
funding available for nurse educator 

programs

RN to BSN
4 Semesters Online

News
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By Lori Locke, MSN, RN, NE-BC;  
Gail Bromley, PhD, RN;  

Karen A. Federspiel, DNP, MS, RN-BC, 
GCNS-BC

Reprinted from American Nurse Today,  
Volume 13, Number 5

Robert, a 78-year-old patient, requests help getting to 
the bathroom. When the nurse, Ellen, enters the room, 
Robert’s lying in bed, but when she introduces herself, he 
lunges at her, shoves her to the wall, punches her, and hits 
her with a footstool. Ellen gets up from the floor and leaves 
the patient’s room. She tells her colleagues what happened 
and asks for help to get the patient to the bathroom. At the 
end of the shift, Ellen has a swollen calf and her shoulder 
aches. One of her colleagues asks if she’s submitted an 
incident report. Ellen responds, “It’s all in a day’s work. 
The patient has so many medical problems and a history 
of alcoholism. He didn't intend to hurt me. What difference 
would it make if I filed a report?” 

These kinds of nurse-patient interactions occur in 
healthcare settings across the United States, and nurses 
all too frequently minimize their seriousness. However, 
according to the National Institute for Occupational Safety 
and Health, “…the spectrum [of violence]…ranges from 
offensive language to homicide, and a reasonable working 
definition of workplace violence is as follows: violent acts, 
including physical assaults and threats of assault, directed 
toward persons at work or on duty.” In other words, 
patient violence falls along a continuum, from verbal 
(harassing, threatening, yelling, bullying, and hostile 
sarcastic comments) to physical (slapping, punching, 
biting, throwing objects). As nurses, we must change our 
thinking: It’s not all in a day’s work. 

This article focuses on physical violence and offers 
strategies you can implement to minimize the risk of being 
victimized. 

Consequences of patient violence
In many cases, patients’ physical violence is life-

changing to the nurses assaulted and those who witness it. 
(See Alarming statistics.) As a result, some nurses leave 
the profession rather than be victimized—a major problem 
in this era of nursing shortages. 

Too frequently, nurses consider physical violence a 
symptom of the patient’s illness—even if they sustain 

Patient Violence: It’s Not All in a Day’s Work
Strategies for reducing patient violence and creating a safe workplace

injuries—so they don’t submit incident reports, and 
their injuries aren’t treated. Ultimately, physical and 
psychological insults result in distraction, which 
contributes to a higher incidence of medication errors and 
negative patient outcomes. Other damaging consequences 
include moral distress, burnout, and job dissatisfaction, 
which can lead to increased turnover. However, when 
organizations encourage nurses to report violence and 
provide education about de-escalation and prevention, 
they’re able to alleviate stress.

Workplace violence prevention 
Therapeutic communication and assessment of a 

patient’s increased agitation are among the early clinical 
interventions you can use to prevent workplace violence. 
Use what you were taught in nursing school to recognize 
behavioral changes, such as anxiety, confusion, agitation, 
and escalation of verbal and nonverbal signs. Individually 
or together, these behaviors require thoughtful responses. 
Your calm, supportive, and responsive communication 
can de-escalate patients who are known to be potentially 
violent or those who are annoyed, angry, belligerent, 
demeaning, or are beginning to threaten staff.(See 
Communication strategies.) 

Other strategies to prevent workplace violence 
include applying trauma-informed care, assessing for 
environmental risks, and recognizing patient triggers.

Trauma-informed care
Trauma-informed care considers the effects of past 

traumas patients experienced and encourages strategies 
that promote healing. 

The Substance Abuse and Mental Health Services 
Administration says that a trauma-informed organization:

• realizes patient trauma experiences are widespread

• recognizes trauma signs and symptoms

• responds by integrating knowledge and clinical 
competencies about patients’ trauma

• resists retraumatization by being sensitive to 
interventions that may exacerbate staff-patient 
interactions.

This approach comprises six principles: safety; 
trustworthiness and transparency; peer support; 
collaboration and mutuality; empowerment, voice, 
and choice; and cultural, historical, and gender issues. 
Applying these principles will enhance your competencies 

The statistics around patient violence against nurses are alarming. 

67% of all nonfatal workplace violence injuries occur in healthcare, but healthcare represents only 11.5% of the 
U.S. workforce.

Emergency department (ED) and psychiatric nurses are at highest risk for patient violence.

Hitting, kicking, beating, and shoving incidents are most reported.

25% of psychiatric nurses experience disabling injuries from patient assaults.

At one regional medical center, 70% of 125 ED nurses were physically assaulted in 2014.

Sources: Emergency Nurses Association (ENA) Emergency department violence surveillance study 2011; ENA Workplace violence toolkit 2010; 
Gates 2011; Li 2012 .

Alarming statistics

• To build trust, establish rapport and set the  
tone as you respond to patients.

• Meet patients’ expectations by listening, 
validating their feelings, and responding to  
their needs in a timely manner. 

• Show your patients respect by introducing 
yourself by name and addressing them  
formally (Mr., Ms., Mrs.) unless they state 
another preference. 

• Explain care before you provide it, and ask 
patients if they have questions.

• Be attentive to your body language, gestures, 
facial expressions, and tone of voice. Patients’ 
behavior may escalate if they perceive a loss 
of control, and they may not hear what you 
say. 

• Control your emotions and maintain neutral, 
nonthreatening body language.

• Strive for communication that gives the 
patient control, when possible. Example: 
“Which of your home morning routines would 
you like to follow while you’re in the hospital? 
Would you like to wash your hands and face 
first, eat your breakfast, and then brush your 
teeth?”

• Offer a positive choice before offering less 
desirable ones. Example: “Would you prefer 
to talk with a nurse about why you’re upset, 
or do you feel as though you will be so 
angry that you need to have time away from 
others?”

• Only state consequences if you plan to  
follow through.

• Listen to what patients say or ask, and then 
validate their requests.

• Discuss patients’ major concerns and how 
they can be addressed to their satisfaction.

Communication strategies 
Effective communication is the first line of defense 
against patient violence. These tips can help:

• Nonverbal communication. “I see from 
your facial expression that you may have 
something you want to say to me. It’s okay to 
speak directly to me.”

• Challenging verbal exchange. “My goal 
is to be helpful to you. If you have questions 
or see things differently, I’m willing to talk to 
you more so that we can understand each 
other better, even if we can’t agree with one 
another.”

• Perceptions of an incident or situation. 
“We haven’t discussed all aspects of this 
situation. Would you like to talk about your 
perceptions?”

Despite these strategies, patients may still become 
upset. If that occurs, try these strategies to de-
escalate the situation before it turns violent.

Review of applicants will begin April 22, 2019 
Candidates should use the following link to apply:

aufacultypositions.peopleadmin.com/postings/3445

Auburn University is an EEO/
Vet/Disability employer.

AUBURN UNIVERSITY SCHOOL OF NURSING
Assistant/Associate Professor

Tenure Track | 2 positions

Minimum Qualifications for Tenure Track:
Requires an earned Ph.D in a relevant discipline, Masters in 
Nursing and BSN with a specialty in Adult Health/Medical Surgical, 
Pediatrics, Community Health, Maternal Health and Mental 
Health and must have current clinical skills. Must be eligible for 
Alabama RN License and meet eligibility requirements to work 
in the United States at the time the appointment is scheduled to 
begin and continue working legally for the proposed term of the 
employment at the time employment begins.

Nursing and Rehabilitation Center, LLC

Florence
Looking for qualified 

LPNs, RNs & CNAs 
to work in a loving 

environment

Contact Steven Clements at 256-766-5771
florencenursing.applicantpro.com/jobs
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Recognizing and understanding patient triggers 
may help you de-escalate volatile interactions and 
prevent physical violence.

Common triggers
• Expectations aren’t met
• Perceived loss of independence or control
• Upsetting diagnosis, prognosis, or disposition 
• History of abuse that causes an event or 

interaction to retraumatize a patient

Predisposing factors
• Alcohol and substance withdrawal
• Psychiatric diagnoses
• Trauma
• Stressors (financial, relational, situational)
• History of verbal or physical violence

Patient triggers 

• American Nurses Association (ANA)  
(goo.gl/NksbPW): Learn more about different 
levels of violence and laws and regulations, and 
access the ANA position statement on incivility, 
bullying, and workplace violence.

• Centers for Disease Control and Prevention 
(cdc.gov/niosh/topics/vio-lence/training_
nurses.html): This online course (“Workplace 
violence prevention for nurses”) is designed 
to help nurses better understand workplace 
violence and how to prevent it.

Resources
• Emergency Nurses Association (ENA) 

toolkit (goo.gl/oJuYsb): This toolkit offers a 
five-step plan for creating a violence-prevention 
program.

• The Joint Commission Sentinel Event Alert: 
Physical and verbal violence against health 
care workers (bit.ly/2vrBnFw): The alert, 
released April 17, 2018, provides an overview of 
the issue along with suggested strategies.

so that you can verbally intervene to avoid conflict and 
minimize patient retraumatization. For more about 
trauma-informed care, visit samhsa.gov/nctic/trauma-
interventions.

Environmental risks
To ensure a safe environment, identify objects in 

patient rooms and nursing units that might be used 
to injure someone. Chairs, footstools, I.V. poles, 
housekeeping supplies, and glass from lights or mirrors 
can all be used by patients to hurt themselves or others. 
Remove these objects from all areas where violent 
patients may have access to them.

Patient triggers
Awareness of patient triggers will help you anticipate 

how best to interact and de-escalate. (See Patient 
triggers.) Share detailed information about specific 
patient triggers during handoffs, in interdisciplinary 
planning meetings, and with colleagues in safety 
huddles.

What should you do?
You owe it to yourself and your fellow nurses 

to take these steps to ensure that your physical and 
psychological needs and concerns are addressed:

• Know the definition of workplace violence.

• Take care of yourself if you’re assaulted by a 
patient or witness violence.

• Discuss and debrief the incident with your nurse 
manager, clinical supervisor, and colleagues.

• Use the healthcare setting’s incident reporting 
to report and document violent incidents and 
injuries.

• File charges based on your state’s laws.

Your organization should provide adequate support 
to ensure that when a nurse returns to work after a 
violent incident, he or she is able to care for patients. 
After any violent episode, staff and nurse leaders should 
participate in a thorough discussion of the incident 
to understand the dynamics and root cause and to be 
better prepared to minimize future risks. Effective 
communication about violent patient incidents includes 
handoffs that identify known risks with specific patients 
and a care plan that includes identified triggers and 
clinical interventions.

Influence organizational safety
You and your nurse colleagues are well positioned 

to influence your organization’s culture and advocate 
for a safe environment for staff and patients. Share 
these best practices with your organization to build a 
comprehensive safety infrastructure.

• Establish incident-reporting systems to capture all 
violent incidents.

• Create interprofessional workplace violence 
steering committees.

• Develop organizational policies and procedures 
related to safety and workplace violence, as well 
as human resources support.

• Provide workplace violence-prevention and safety 
education using evidence-based curriculum.

• Design administrative, director, and manager 
guidelines and responsibilities regarding 
communication and staff support for victims of 
patient violence and those who witness it.

• Use rapid response teams (including police, 
security, and protective services) to respond to 
violent behaviors.

• Delineate violence risk indicators to proactively 
identify patients with these behaviors.

• Create scorecards to benchmark quality indicators 
and outcomes. 

• Post accessible resources on the organization’s 
intranet.

• Share human resources contacts.

Advocate for the workplace you deserve
Physically violent patients create a workplace that’s 

not conducive to compassionate care, creating chaos 
and distractions. Nurses must advocate for a culture of 
safety by encouraging their organization to establish 
violence-prevention policies and to provide support 
when an incident occurs.

You can access violence-prevention resources 
through the American Nurses Association, Emergency 
Nurses Association, Centers for Disease Control and 
Prevention, and the National Institute for Occupational 
Safety and Health. Most of these organizations have 
interactive online workplace violence-prevention 
modules. (See Resources.) When you advocate for 
safe work environments, you protect yourself and can 
provide the care your patients deserve.

The authors work at University Hospitals of 
Cleveland in Ohio. Lori Locke is the director of 
psychiatry service line and nursing practice. Gail 
Bromley is the co director of nursing research and 
educator. Karen A. Federspiel is a clinical nurse 
specialist III. 
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