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INA’S PRESIDENT’S MESSAGE
It is hard to believe that 

2017 will soon be coming to 
an end. Since the last issue 
of the Iowa Nurse Reporter, 
the Iowa Nurses Association 
(INA) Board has continued to 
move forward to ensure that 
our association meets the 
needs of all nurses in all areas 
of practice. Following our 
established strategic plan, we 
have worked toward ensuring 
that our governance model is 
sufficient by re-affirming the 
hiring of Tobi Lyon Moore of 
Ngage Management as our Executive Director (ED). 
Ms. Moore, a graduate of Mount Mercy College and 
the University of Iowa, brings her experience and 
expertise as an ED for nursing associations to INA. 
Along with management services offered by Ms. 
Moore, INA will have full use of Ngage Management 
services that includes operational, fund, marketing, and 
professional association development. One of the areas 
that Ms. Moore has already demonstrated in the value 
of her role as an ED is recommending changes in the 
operations of our association to improve processes and 
efficiencies on how we use our resources.

During our October annual meeting, INA members 
approved some significant changes to our association’s 
Bylaws that included a change from the role of Vice 
President to a President-Elect. Lisa Caffery of Davenport 
was elected as our first President Elect. Lisa specializes 
in infection control at Genesis Health and is a long-
standing member of INA and a former Board member. 
I am extremely pleased that Lisa has consented to 
take on this role. Adopting this role as part of our 
association ensures that continuity in leadership will 
improve the stability of our association; a further 
demonstration of the INA Board’s desire to meet 
member’s needs.

Following our November board meeting, our visionary 
(INA) Board immediately started to discuss the future. 
Our discussions included opportunities for growth and 

engagement of present and future INA members. In the 
past several months INA has expanded efforts to reach 
out to all nurses in Iowa. The Iowa Nurse Reporter is now 
being sent to all licensed registered nurses four times 
a year. Our presence on social media has significantly 
increased and exciting plans to expand it even more are 
already being implemented. If you have not joined us, 
please search out Iowa Nurses Association on your social 
media of choice. 

Being part of the INA Board and an evolving fluid 
and dynamic association is exciting for some but 
creates unrest with others. One immediately thinks 
of the concept of change and its effects for our 
association. In associations, change must occur in 
response to societal, political, and economic pressures 
in the environment. In the past few years, technology 
has also become a considerable influence on the need 
for change. It is extremely important for INA that 
change is not simply a desire by a few individuals; if 
this happens our efforts will fail. Rather, change must 
be a vision that includes leaders as change agents that 
compel and inspire others; a role that our Board has 
enthusiastically adopted. Change in our association 
does not mean turning our back on the past. We 
must continue to embrace where we have been, 
and carefully analyze all aspects of the constructs 
of our association to ensure that the mission of our 
association; to support, advocate, and support for 
nurses and healthcare in Iowa, remains unchanged. 

Membership in INA offers opportunities for all 
nurses. Some choose to become a member to support 
our association and its mission. Some elect to become 
a member to interact with other nurses through 
regional meetings and activities. Still others choose to 
join INA because they wish to become involved in the 
efforts of our committee on policy advocacy. Whatever 
the reason, there is a place in INA for all nurses. 

As we move forward to 2018, remember that INA is 
about Iowa nurses and ensuring that our focus remains 
on the care of our valued customers, our patients. 
As your INA President, I am here for you and remain 
dedicated to advocating for the members of the Iowa 
Nurses Association.

Jann Ricklefs, RN, 
MSN, PhD, CNE

LEGISLATIVE DAY

Tuesday, February 13, 2018
Embassy Suites, 101 E. Locust, Des Moines, IA

SAVE the DATE

Healthy Nurses, Healthy Iowa
Conference Highlights

pages 4-5

2017 Iowa Nurses Association 
Award Recipients

pages 6-7
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The “Iowa Nurse Reporter” is the official 
publication of the Iowa Nurses Foundation 
and the Iowa Nurses Association, a constituent 
member of the American Nurses Association, 
published quarterly every January, April, July and 
October.

INA Board of Directors
Jann Ricklefs, President

Lisa Caffery, President-Elect
Marcia Weis, Secretary
Anne Cook, Treasurer

Carol Chesterman, Director-Public Policy 
Ginny Wangerin, Director-Resolutions 

Christina Peterson, Director – Staff Nurse at Large 
Kate Pace, Director-Newly Licensed RN 

Linda Opheim, Director Northwest
Nan Ambrosy, Director Northeast
Brian Cooley, Director Southwest

Barb Gano, Director Central
Becky Lewis, Director Southeast

Regional Chairs
Mary Kovarna, Regional Chair, Region 01 
Margie O’Neill, Regional Chair, Region 02 

Vacant, Regional Chair, Region 03
Pam Deichmann, Regional Chair, Region 04 

Mary Tarbox, Regional Chair, Region 05

INA Committee/Commission Chairs
Membership/PR: Christina Peterson & Kate Pace

Finance: Anne Cook
Public Policy: Carol Chesterman

Committees of the Membership
Bylaws: Lisa Caffery

Nominations: Julie Schilling 
Resolutions: Ginny Wangerin

Iowa Nurses Foundation
Lorinda Inman, Chair

Executive Director
Tobi Lyon Moore

Phone: 515-225-0495
Email: tmoore@iowanurses.org

For advertising rates and information, please 
contact Arthur L. Davis Publishing Agency, Inc., 517 
Washington Street, PO Box 216, Cedar Falls, Iowa 
50613, (800) 626-4081, sales@aldpub.com. INF, INA 
and the Arthur L. Davis Publishing Agency, Inc. reserve 
the right to reject any advertisement. Responsibility 
for errors in advertising is limited to corrections in the 
next issue or refund of price of advertisement.

Acceptance of advertising does not imply 
endorsement or approval by the Iowa Nurses 
Foundation or Iowa Nurses Association of 
products advertised, the advertisers, or the claims 
made. Rejection of an advertisement does not 
imply a product offered for advertising is without 
merit, or that the manufacturer lacks integrity, or 
that this association disapproves of the product or 
its use. INF, INA and the Arthur L. Davis Publishing 
Agency, Inc. shall not be held liable for any 
consequences resulting from purchase or use of 
an advertiser’s product. Articles appearing in this 
publication express the opinions of the authors; 
they do not necessarily reflect views of the staff, 
board, or membership of INF, INA or those of the 
national or local associations.

Recently, INA was invited by our esteemed 
Governor Kim Reynolds to send representatives 
to participate in an open forum on the opioid 
epidemic in Iowa. On October 26th, Jann Ricklefs, 
INA President, and Andrea Wilhite, Board member 
representing new nurses, attended the forum that 
included key stakeholders in primary and behavioral 
healthcare professionals in Iowa. The morning long 
forum included two panel discussions. The first 
included health care providers who have worked 

directly with individuals seeking care for abuse, 
addiction, and overdose. During this presentation, 
participants were informed on the imminent 
threat to Iowans from the illicit and misuse of this 
potentially deadly group of drugs. The second set of 
panelists discussed potential strategies to address the 
problem and an individual who is a recovering addict 
gave a moving personal history of his battle and 
the help he received from available services in Iowa. 
The morning culminated with Governor Reynolds 
speaking and emphasizing her desire to expand the 
focus of Iowans to halt this deadly threat to Iowans. 
Iowa nurses are often the initial and ongoing contact 
these individuals have in healthcare environments 
and the community, and it is essential that nurses 
educate ourselves and remain knowledgeable of our 
ethical responsibilities to protect and advocate for 
our patients/clients.

INA Invited to Participate in
Governor’s Forum

Nursing opportunities available for all US citizens at the  
VA in Des Moines, Iowa and it’s Community Based Outpatient 

Clinics located in Carroll, Fort Dodge, Knoxville, Marshalltown, 
and Mason City can be found at the website below. Remember, you 

don’t have to be a Veteran to serve our nation’s Veterans.

Excellent salary/benefits, guaranteed 40 hour work week, up to 26 
vacation days per year, matching 401(k) type plan, shift/weekend 
differentials, holiday pay, reward/recognition programs, preceptor 

orientation, and scholarship/tuition support programs.

Call 515-699-5999, ext. 4912 for more information.
Submit applications: www.usajobs.gov (keywords: Nurse, Iowa) EOE

VA Central Iowa 
Health Care System
COME CARE FOR OUR 

NATION’S HEROES!

COME JOIN OUR TEAM!
Where community service, compassion, professionalism 

and respect are core values.

NOW HIRING
Psychiatric

Advanced Registered Nurse Practitioner

Good Wage and Benefits Package
Visit our Website at: www.verafrenchmhc.org/careers.html
for job duties/qualifications and to submit an application

Vera French Community Mental Health Center
Davenport, Iowa

An Equal Opportunity Employer

Northern Mahaska Speciality Care
Contact us for available openings

Apply Online:  www.careinitiatives.org/careers

Our building is 
expanding and we 

are hiring!

2401 Crestview Dr., Oskaloosa, IA 52577
 phone: 641-673-3000 | email: ttjaden@careinitiatives.org

Healthcare Staffing Division

www.A-1CAREERS.com or call 1(800) 365-8241

RN, LPN and CNA 
Opportunities Available
Includes PRN, part and 

full time positions

We staff Hospitals, Home 
Care, Nursing Facilities, 

Hospice, and more!

http://mchs.edu/nursing
mailto:admissions%40mchs.edu?subject=
http://mchs.edu/nursing
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MESSAGE from the EXECUTIVE DIRECTOR
What keeps you competitive 

as an RN?
• Certification? 

• Experience?

• Outstanding patient care?

What about membership in 
Iowa Nurses Association and 
ANA?

If you’ve never thought of 
membership as a competitive 
advantage in your career, you 
may want to reconsider. The 
right membership can help you be the best nurse 
you can be. It can connect you with new knowledge; 
open the doors to new relationships; provide new 
perspectives on patient care; and so much more.

And, now, with lower dues for joint membership 
in Iowa Nurses Association and ANA, an annual 
membership is more affordable than ever, at just $15/
month or $174/year.

Join us and:
• Strengthen your leadership skills through 

free, monthly, Navigate Nursing webinars.

• Stay current on issues impacting nurses 
through free members-only publications, 
including American Nurse Today, ANA 
SmartBrief, and OJIN: The Online Journal of 
Issues in Nursing.

• Build connections with nurses in your state 
and across the country.

• Add your voice to Iowa Nurses Association 
advocacy efforts at the state and national levels.

• Save money through member discounts on our 
extensive library of online CE modules. 

• Save on ANCC initial specialty certification and 
on certification renewal.

• Improve your clinical, business, and 
leadership skills through our educational 
programs.

• Protect yourself with liability, life, and auto 
insurance programs and financial planning 
resources – all offered at members-only 
discounts.

ANA is the only professional association that 
serves the interests and professional needs 
of all 3.6 million registered nurses in the United 
States. As an RN, you have a lot at stake. Membership 
gives you the tools to take the best care of your 
patients. In addition, we help you stay safe on the job 
and keep a healthy balance between your home and 
work lives.

Sign up online today at JoinANA.org. Now you can 
join Iowa Nurses Association and ANA for only 
$15 a month!

Tobi Lyon Moore, 
MBA

Online Programs convenient for 
Working Nurses

RN to BSN Completion for Nurses 
with an ADN or Diploma

MSN Leadership & Management in 
Health Systems

• Online classes fit your schedule

• No campus presence required

• Affordable, competitive tuition

• Nationally Accredited

• RN to BSN students may transfer up to 90 of the  
120 required credits and take courses full or part-
time at a pace comfortable for you.  

• MSN program requires 34 credits that can be 
completed in as little as 2 years and features a 
Leadership Project in a health care setting. 
No entrance exams are required for admission. 

Call 920-465-2826 or email nursing@uwgb.edu
Consult our website: www.uwgb.edu/nursing

We are an Iowa based medical 
staffing firm in need of RNs
and LPNs for immediate FT, PT 
and PRN opportunities.

• Hospital Assignments

• Long Term Care

• Flexible Scheduling, Weekly Pay

• All Shifts Available - Lots of 
opportunities!!

For immediate consideration 
please email:

info@mysighealth.com
1-800-518-1460 or

515-252-0000

Fax your resume to 515-276-5506 or
Apply online today at www.mysighealth.com

Apply online at
elmcrest.net.

Questions? 
Contact HR at
712-755-5174 or 

abladt@abhomes.org

Currently Seeking:
RNs - Day

RN Health Unit 
Coordinator, Midday hours

2104 12th Street | Harlan, IA 51537

http://www.mercysiouxcity.com
http://www.mercysiouxcity.com/careers
http://childserve.org/careers
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HEALTHY NURSES, HEALTHY IOWA
INF/INA Conference and Annual Meeting was held 

Friday, Octber 20, 2017 at the Courtyard Marriott 
in Ankeny, Iowa. This year the theme was “Healthy 
Nurses, Healthy Iowa.”

Holly Carpenter, BSN, RN, ANA Center for 
Occupational & Environmental Health, American Nurses 
Association was the keynote. She defined a healthy 
nurse, identified and described ANA’s nurse health, 
safety and wellness resources and discussed Iowa nurse 
health, safety and wellness results from a recent survey 
and compared them to national nurse averages.

A “Healthy Nurse” is one who actively focuses 
on creating and maintaining a balance and synergy 
of physical, intellectual, emotional, social, spiritual, 
personal and professional wellbeing.” ANA’s health 
risk appraisal 2013-2016 allowed RNs to: 1) identify 
health, safety & wellness risks; 2: compare results to 
ideal standards & national averages; 3) access web 
wellness portal; and 4) build a nurse-specific health risk 
aggregated database. The top workplace risks for Iowa 
nurses who responded to the Healthy Nurse Health 
Risk Appraisal mirrored the national top workplace 
risks for nurses: Stress 86%, Lifting/repositioning 42%, 
prolonged standing 38%, needle sticks 37% and 
blood-borne pathogens 36%. As the largest subset 
of workers in America’s health care system, nurses’ 
good health makes a meaningful difference. Attendees 
were invited to join the HNHN (Healthy Nurse, Healthy 

Nation) Grand Challenge to lead the nation’s journey to 
better health.

J.R. “Lynn” Boes, RN, BSN, JD with Davis Law Firm 
and legal counsel for Iowa Nurses Association gave the 
Iowa Nursing Law: Legal Update 2017. She covered 
changes in the law in 2017 in legislation, regulation 
and judicial precedent. 

Legislation covered included: enhanced nurse 
license compact; prerequisites in abortions; medical 
malpractice reform; prohibition against writing, 
sending or viewing electronic messages while driving; 
cytomegalovirus; education appropriations; RN and PA 
Authority to pronounce death in correctional facilities; 
personal degradation of a dependent adult; medical 
cannabis, authorization of mental health professionals 
to provide certain functions for persons with substance 
use disorder or mental illness.

Regulations outlined included: changes to Board 
of Nursing rules for license to practice and continuing 
education definition of dependent adult abuse; 
nursing education programs; medical cannabidiol act 
registration care program and definition of personal 
degradation. 

Rhonda Ruby, MS, RN is the Iowa Nurse Assistance 
Program Coordinator with the Iowa Board of Nursing. 
Her presentation was Iowa Nurse Assistance Program 
(INAP). The INAP is a new resource for individual 
nurses who are impaired as a result of substance use 

Holly Carpenter

Business Meeting

Hall of Fame Award Recipient, 
Elizabeth Lord-Dinan

Raffle Winners

Scholarships Available 
for SANE Training

The Iowa Coalition Against Sexual Assault 
has scholarships available for Sexual 

Assault Nurse Examiner (SANE) Training 
in February and May 2018, as well as a 
SANE Refresher course in March 2018. 

Go to www.iowacasa.org for 
more information, locations 

and application deadlines or email 
SART@iowacasa.org.

http://nursing.uiowa.edu/admissions/phd
http://dmacc.edu/programs/nursing
https://nd.dmacc.edu
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CONFERENCE HIGHLIGHTS Courtyard Marriott
Ankeny, IA

or by any mental or physical condition. It is a voluntary, 
confidential program and provides an opportunity for 
licensed professionals to receive proper treatment and 
maintain their professional status, while protecting 
safety of the public.

Who is eligible for INAP? Any LPN, RN, or nurse 
practitioner who has a physical, mental or substance 
use concern; a diagnosed impairment and or treatment 
recommendation; approval of the IANP committee 
(eligibility to participate in the program is at the sole 
discretion of the INAPC). Special considerations are 
that the program does not involve public discipline, 
participation is voluntary, one cannot be ordered into 
the program; participants are responsible for program 
expenses not the Board of Nursing and INAP does 
not release the participant’s name because it is a 
confidential program. For questions about the process 
call 515.281.6472. 

Members debated several proposed bylaws during 
the annual business meeting. As a result, the following 
bylaws were adopted:

• Amendment #1: Insert Articles of Incorporation 
per ANA Request.

• Amendment #2: ANA Representatives Election 
Process

• Proposed Amendment #3: Update Language – 
House of Delegates to Membership Assembly, 

Delegate to Representative, Leadership Assembly 
to Add Successor

• Amendment #4: Change Vice President to 
President-Elect to coincide with ANA

• Amendment #5: Update Language – House of 
Delegates to Membership Assembly, Delegate 
to Representative, Leadership Council to 
Add Successor and Change Vice President to 
President-Elect to coincide with ANA Elections

2017 Leadership election results were shared during 
the annual business meeting.

INA Board of Directors: 
• President – Jann Ricklefs
• President-Elect – Lisa Caffery
• Staff Nurse at Large – Christina Peterson
• Newly Licensed RN – Kate Pace

Nominations Committee 
• Susan Whitty
• Julie Schilling
• Elaine Boes

Iowa Nurses Foundation 
• Brian Cooley
• Pam Deichmann
• Dawn Bowker

Thank you to our Conference 
Exhibitors and Sponsors

Exhibitors
American Lung Association

Brain Injury Alliance
CEHQ

Christopher & Banks
Gideon’s International

Grand Canyon University
Iowa Department of Public Health

Mount Mercy University
Principal Financial Group

Universal Pediatrics

Sponsors
Iowa Association of Colleges of Nursing

One Main

Lynn Böes Maggie Rice, Tobi Lyon Moore, Holly Carpenter, Jann Ricklefs

You support our patients’ total health.
UCS Healthcare is expanding our successful Medication Assisted Treatment program 
through medication unit partnerships with existing substance use disorder and 
mental health providers in Iowa. 

We are hiring RNs, nurse practitioners, physician assistants or physicians for these 
locations to oversee our medication units. Our team enjoys scheduled M-F daytime 
hours (occasional Saturday mornings), with major holidays off plus receives 
competitive/flexible benefits package including paid time off, medical, dental, vision 
insurance, 403(b), and other benefits including some tuition reimbursement programs. 

Hiring for locations in:
Des Moines, Ankeny, Knoxville, Waterloo, Creston, Ottumwa and Burlington

REGISTERED NURSES
Qualifications include:
• Graduate of an accredited school of nursing
• Currently licensed in the state of Iowa 
• Willingness to work in an integrated setting with a team
• Passionate about helping patients in recovery

NURSE PRACTITIONERS
Positions are flexible, PT or FT, with potential opportunity to travel between in-state 
locations. Training and consultation provided by UCS medical director, one of the 
leading experts in the state on MAT treatment. Qualifications include:
• Graduate of an accredited ARNP/PA program
• Currently licensed in the state of Iowa 
• Passionate about helping patients in recovery
• Willingness to collaborate with team on patient treatment plans including prescriptions

To apply, email cover letter and resume to mistyangrick@ucsdsm.org
For more information, visit ucsonline.org

UCS Healthcare does not discriminate on the basis of race, religion, gender, sexual orientation or any other characteristic 
protected under federal, state, or local law.

Morningside College Nylen School of Nursing
offers online courses that lead to a

MSN degree in the following tracks:

· Clinical Nurse Leader

· Family Primary Care Nurse Practitioner

· Adult Gerontology Primary Care  
Nurse Practitioner 

· Post-Master’s Certifications in all of the 
above

For more information contact
Dr. Jackie Barber, Dean of Nursing 
barber@morningside.edu or
712-274-5297

www.morningside.edu

Registered Nurses
Newton Correctional Facility is seeking 

applicants for RNs. Extensive benefit 
package, evening and night differential.

Apply online:  https://das.iowa.gov
Click on Human Resources 

then State employment

STATE OF IOWA
DEPARTMENT OF CORRECTIONS

Newton Correctional Facility
307 S. 60th Ave W, Newton, IA 50208

EEO/AA Employer 
Minorities, Females and 
Persons with Disabilities 

Encouraged to Apply
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Hall of Fame Award

Elizabeth Lord-Dinan, RN of Elkader
For Visionary Leadership, Dedication to the Mission 

of INA, and Passion for the Profession of Nursing.
After 60 years as a nurse, Lord-Dinan has been 

recognized for her efforts and leadership, especially in 
long-term care and public policy advocacy.

The Elkader nurse was inducted into the Iowa 
Nurses Association Hall of Fame on Oct. 20 for her 
"long-standing dedication to INA public policy and 
legislative advocacy." Since 2008, Lord-Dinan has 
lobbied for the association at the Iowa Legislature.

After graduating from Mercy Hospital School of 
Nursing in Council Bluffs, she married and had four 
daughters. Her first husband, Glenn, was in the Navy 
and she moved around with him, holding charge nurse 
and leadership positions in Iowa, Nebraska, Colorado 
and Virginia. Lord-Dinan worked in most nursing 
specialties in acute hospital settings and public health. 
She also served on the professional standards review 
organizations and participated in conducting medical 
reviews.

Twice a cancer survivor, Lord-Dinan's essay on 
dealing with cancer was published in the American 

Journal of Nursing. She also has written about 
alcoholism in nursing homes and how to lobby 
lawmakers in pieces for professional journals.

In 1989, she and her husband returned to Iowa. He 
died five years later. Lord-Dinan continued her work 
advocating for older Iowans. She helped establish an 
Alzheimer's unit in Elkhorn and later worked for 10 
years as director of nursing at Aase Haugen Homes in 
Decorah.

Now 77, Lord-Dinan has retired, "but I'm not going 
to sit home and do nothing."

She and her husband, Dick Dinan, a farmer, are 
involved in local politics and advocate for greater 
mental health services. The couple was married in 
2003. Lord-Dinan continues to stay in touch with 
legislators, and advocates for clean air and water, 
better health care and encouraging women to live 
healthy lifestyles.

She also is a volunteer at Central Community 
Hospital in Elkader, where she and her husband live.

Region 1-NW, Deb Bomgaars, Orange City
Dr. Bomgaars is deserving of the NW Iowa Regional 

Nursing of the Year. In 2007 joined the new BSN program 
at Northwestern College as a full time faculty where 

she was highly respected as a nursing educator. She 
continued her professional advancement, earning a PhD 
in Nursing. In 2015, she was appointed as the Director of 
the Nursing Department at Dordt College. Under Deb’s 
leadership as the Director, Dordt College is undergoing 
curriculum changes converting the RN to BSN program to 
a generic BSN program and will be admitting students to 
the new program in the fall of 2018. 

Region 2-NE, Carol Chesterman, Peosta
Carol Chesterman has represented the NE Region 

by volunteering to help INA implement the important 
and labor-intensive job of advocating for health policy 
in Iowa by chairing the Public Policy Committee. This 
committee requires a weekly commitment examining 
and responding to bills that affect the health care of 
Iowans. Thank you, Carol, for being a role model and 
teaching your students how to influence change and 
help our patients access the best possible healthcare. 

Region 3-SW, Marcia Weis, Council Bluffs
Marcia Weis is new to the Iowa Nurses Association 

within the past year. During this time, she has without 
hesitation, after attending a Board meeting, accepted 
the position of Secretary. Marcia has a lot to offer 

2017 IOWA NURSES ASSOCIATION    AWARD RECIPIENTS

http://wisconsinnurses.org
http://mercycare.org/careers
http://www.wmpenn.edu/nursing
http://www.aacn.nche.edu/ccne-accreditation
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2017 IOWA NURSES ASSOCIATION    AWARD RECIPIENTS

the INA and we look forward to working with her in 
the future. Congratulations Marcia for being the SW 
Region Nurse of the Year. 

Region 4-Central, Lorinda Inman, Adel
Lorinda Inman has been nominated for Nurse of 

the Year in Central Iowa for her work with ANA and 
Iowa Board of Nursing. Lorinda has freely volunteered 
countless hours over the years sharing her expertise in 
administrative rule writing, nurse licensing strategies, 

and her contribution during the development of the 
national Nurse Compact’s agreements.

Region 5-SE, Becky Lewis, Cedar Rapids
Becky Lewis RN, MSN is the Nurse of the Year for 

the SE Region based on her active participation in 
INA and her consistent support of nurses and nursing 
students. Becky is currently employed by Genesis 
Health System in Davenport as a Clinical Education 
Specialist where she leads the nurse residency program. 

This position continues her long history of teaching 
at Mount Mercy University in Cedar Rapids where 
she taught on many levels and supported students 
in their efforts to become the professional nurses 
of the future. Becky is an inter-professional team 
player, willing to lead and reach out to others. She 
has worked with students, faculty, practicing nurses, 
peers, administrators, and legislators. We are pleased 
to honor Becky for her dedication to the profession of 
nursing and the professional organization, INA.

As a nurse anesthetist on the U.S. Army Health Care Team, 
you’ll work shoulder-to-shoulder with recognized leaders 
in their fields, use the most sophisticated technology, learn 
from extensive case diversity and benefit from educational 
opportunities that will help you develop your skills and 
prepare you to advance. You can also earn many financial 
benefits, including up to $120,000 in student loan repayment 
for active duty and $50,000 for Army Reserve. See how 
serving your country can help you realize your fullest 
potential. To learn more, call CPT Brooke Adams at  
803-979-8866; email brooke.r.adams2.mil@mail.mil.

THE STRENGTH TO HEAL  

http://proliability.com/7802902
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ADVOCACY NEWS

Nurses: Make Your 
Voices Heard

Carol Chesterman, MSN, RN
Public Policy, Chair

The second session of the 85th Iowa General 
Assembly will commence January 2018. The INA 
Public Policy Committee will be an active participant 
in the legislative session, monitoring bills that affect 
the practice of nursing and also those that affect the 
provision of healthcare to all Iowans. 

At our annual INA convention in October 
members of the Public Policy Committee met to 
identify priorities to guide our committee focus 
and actions this legislative session. Preliminarily, in 
light of the current healthcare environment in Iowa 
the committee has identified its focus to be on 
legislation that affects the opioid crisis, the provision 
of available, affordable mental health treatment and 
efforts that will expand the nursing workforce. 

As always, the committee will continue to 
monitor legislation that impacts children’s health, 
public health, women’s health, nurse and patient 
safety, and legislation that allows nurses to 
practice to the full extent of their education and  
licensure. The proposed legislative agenda will 
be sent to INA members for review and input  
before finalized.

To develop, enhance, and practice your public 
policy skills, you are cordially invited to attend INA’s 
Legislative Day on Tuesday, February 13, 2018 
at the Embassy Suites in Des Moines. This is an 
annual continuing education program sponsored by 
INA to assist nurses and nursing students to take a 
leadership role in policy development. This year we 
have a special guest speaker, Kathie Obradovich, 
political columnist from the Des Moines Register 
to discuss the mental health crisis in Iowa. Later 
in the morning, using an interactive process with 
the assistance of members of the Public Policy 
committee, participants will develop key messages 
to share with their local legislators when we visit the 
Capital in the afternoon. 

Resources to assist faculty and participants in 
preparation for our capitol visit will be available at 
http://www.iowanurses.org/PublicPolicy.aspx. A 
conference call will be scheduled with nursing 
faculty prior to the program to assist faculty in 
preparing students for the day. Last year we 
had over 400 nurses and nursing students who 
represented twelve different nursing programs in 
attendance. As nurses, our Code of Ethics charges 
us to participate in nursing and health policy 
development which is best undertaken when 
recognizing that nurses’ synergistic voice has a far 
greater impact than our individual voices. Let’s make 
this year’s conference the largest yet!

 
 
 

CAMP HERTKO HOLLOW
Iowa’s camp for kids with diabetes

Enjoy a memorable and fun-filled pediatric diabetes learning experience!

We’re looking for qualified healthcare professionals to join our 2018 
volunteer staff team during:

Kids Week (June 24-30) and/or Teen Week (July 1-7).
Our camp is held at the Y Camp in Boone, IA.

Volunteers will assist with diabetes regulation and safety of campers.
Come join us to learn, grow and have fun with kids!

 Staff applications are available online.
Sign up early to reserve your spot! Call 855-502-8500.  

www.CampHertkoHollow.com 

Apply online at mgmhealthcare.com 
 or contact 712-482-6403

737 North Highway Oakland, IA 51560

Nursing Positions available

http://www.iowanurses.org/PublicPolicy.aspx
http://jobs.hcr-manorcare.com
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ADVOCACY NEWS

LEGISLATIVE DAY

Learning Objectives:
1. Discuss the current state of mental health services in Iowa.
2. Discuss strategies to protect and enhance access to mental health treatment 

and services.
3. Verbalize two reasons why it is important for nurses to understand and 

become involved in public policy.
4. Develop basic skills to critically analyze the content of legislative bills that 

impact mental health services in Iowa.
5. Identify and develop effective communication strategies to succinctly share 

your support/opposition of a bill with legislators.

8:30 a.m. Registration
8:55 a.m. Welcome from INA Leadership

 Jan Ricklefs, PhD, RN, CNE, INA President 
 Carol Chesterman, MSN, RN, Chair, Public Policy Committee 
 INA Public Policy Committee
 Bob Mulqueen & Jim Obradovich, INA Lobbyists, The Capitol Group
 Recognition of IANS Leadership and IANS President

9:00 a.m. How to Critically Read a Bill
 Sharon Guthrie, PhD, ARNP, CPNP, NCSN, RN-BC, MSN 
 Program Director/Assistant Professor, Mount Mercy University

9:30 a.m. The Mental Health Crisis in Iowa
 Kathie Obradovich, Political Columnist, The Des Moines Register

10:00 a.m. Panel Reflection
 Sue Whitty, RN, MA, ARNP, Therapist, Hillcrest Mental Health Center
 Becky Devine, DNP, ARNP, PMHNP-BC, Psychiatric Nurse Practitioner, 
 Integrated Telehealth Partners
 Colleen Brems, RN, MN, ARNP, PMHCNS-BC, Advanced Practice
 Provider Adult Psychiatry/Behavioral Health, 
 University of Iowa Hospitals and Clinics 

10:30 a.m. Break
10:45 a.m. 2018 Legislation of Interest to Nursing

 Carol Chesterman, MSN, RN, Chair, Public Policy Committee, 
 Assistant Professor, University of Dubuque 
 Bob Mulqueen, INA Lobbyist, The Capitol Group

11:00 a.m. How to Communicate With Your Legislator
 An interactive process to communicate concisely with legislators
 Members of the Public Policy Committee will guide your learning 
 experience

11:45 a.m. Navigating the Capitol: Wrap-up and Instructions
 Mary Kovarna, EdD, RN, Professor/Chair Morningside 
 College/Nylen School of Nursing

12:00 p.m. Lunch
1-3: p.m.  MEET IOWA LEGISLATORS

Continuing Education: 2.5 Contact Hours. The IOWA NURSES FOUNDATION, Provider #25
Approved by the Iowa Board of Nursing

Tuesday, February 13, 2018  |  Embassy Suites, 101 E. Locust, Des Moines, IA

REGISTRATION
Your livelihood is greatly 

affected by the government. This 
organization exists to advocate 
on your behalf. We are in a 
critical time for nursing history 
and we need you to be a part 
of it. Learn how to be politically 
savvy. Find out what’s in store 
for this Iowa Legislative session. 
Sign up today! Go to: www.
iowanurses.org 

Name______________________________________________________________

Address ____________________________________________________________

City ______________________________________  Zip _____________________

Phone _________________________  Email ______________________________

Credit card number __________________________________________________

Expiration date: ________________________  CVV Code:__________________

Signature: __________________________________________________________

o	INA Members w/ CEU credit, $50.00 before 2/1/2018*
 (includes affiliates, ISNO, AORN, EIONS)
o	Non-members w/CEU credit, $80.00 before 2/1/2018*
o	Student, no CEU credit, $40.00 before 2/1/2018*
o	Nursing specialty organization table, $100.00
o	Faculty, w/ CEU credit, $50.00 before 2/1/2018* 
 (must be bringing 10 students )
*add $10 after 2/1/2018

Students: School/ Instructor ___________________________________________

Please Return Registration Form by February 5, 2018. Email: mrice@iowanurses.
org, Website: www.iowanurses.org, Regular mail: INA o/c Maggie Rice, 1708 S. Gary 
Drive, Sioux Falls, SD 57103, Fee includes: Materials and lunch at hotel Wednesday. 2.5 
contact hours will be awarded for full day participation only. (9 am to 12pm)

Refund Policy: No refund will be made if cancellation notice is received after 
February 5, 2018. Persons who preregister, but do not pay prior to the event and 
do not attend the event will be billed full amount.

Cancellation Policy: This event will be cancelled only in the event the Iowa 
General Assembly does not meet due to bad weather.

For other questions call the Iowa Nurses Association at (515) 225-0495.

Earn 2.5 Contact Hours 
with Lunch

The Iowa Nurses Foundation is continuing 
education provider #25 approved by the Iowa 

Board of Nursing.

Iowa Nurses Foundation
2400 86th Street, #52 | Urbandale, IA 50522

Do you have a passion for the older adult population and 
embrace our core values of commitment, quality, compassion, 

integrity, respect, teamwork, and consistency? 
We want to hear from you!

• Opportunities 
Throughout Iowa 
in Skilled Nursing 
Facility or Hospice

• RN Loan 
Reimbursement 
Program

• BSN Tuition 
Assistance Program

• New Graduates 
Welcome

• Attractive Benefits 
Package

• Anniversary Bonus 
& Employee Referral 
Bonus Programs

Search by location and apply online at

careinitiatives.org/careers
EOE/AAP Veterans & Disabled Connect with us:

http://loras.edu/mba
http://loras.edu
http://uihealthcare.org/nursing
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Carol Chesterman, MSN, RN, INA Public Policy Chair, 
had the had the opportunity to travel to Washington DC 
to attend the American Nurses Advocacy Institute (ANAI) 
October 1-3, 2017, as Iowa’s representative. Chesterman 
learned how to better advocate for legislation that protects 
the practice of nursing and ensures quality healthcare for 
Iowans. 

As the most trusted and largest sector of health 
professions in the U.S., registered nurses must have a 
voice in influencing the profession and health care. To that 
end, the American Nurses Association (ANA) is committed 
to growing nurses’ political leadership skills formerly and 
informally through ANAI. Launched by the ANA in 2009, 
the program grooms each nurse to be an effective advisor 
to their state nurses association in establishing legislative/
regulatory priorities, recommending strategies for execution in the advancement 
of a policy issue, and educating colleagues about the political realities and how to 
be more effective advocates. The program is competitive, capped at 24 participants, 
so each individual can benefit optimally from the interactive sessions held in 
Washington, DC as well as the ongoing mentor support throughout the year. The 
2017 – 2018 class represented 18 states – CA, CT, KS, IA, MA, MI, MN, NE, NV, NH, 
NM, NY, SC, TX, UT, WA, WV & WY. 

While in DC, nurses hear from influential nurse leaders such as long-standing 
Minnesota House Representative who is currently campaigning for Governor, Erin 
Murphy, MA, RN, FAAN, Mary Behrens, MS, RN FNP BC former Wyoming Mayor 

ANAI: Cultivating Nurse Advocacy

Carol Chesterman
MSN, RN

American Nurses Advocacy Institute (ANAI) 2018 Class

Internet
The Iowa Legislature: https://legis.iowa.gov 
– Their homepage lists the links that to take 

you to all the legislators, full bill list, committee 
hearings, committee hearing minutes, email 
box to your legislators, bill status, lobbyist, and 
hearing dates in committees or debate on the 
floor.

The Legislative floor sessions are broadcast live 
each afternoon during the debate from their Web 
Site. IA Legislature Home Page: https://www.legis.
iowa.gov/Schedules/InChambersOld.aspx 

– Click on Senate/House then choose which 
you would like under live chamber audio.

Email
(Fastest way to reach them: ALL legislators have 

their own laptop computer!) 
Go to: https://legis.iowa.gov 

Contacting Your Legislator
Then click on find your legislator. Then click house 

or senate and on the left column it gives you a box 
to enter your address. After you find your legislator 
click their name and then all their info will come up 
including their email. 

• Make reference To the number of the bill HB or 
SB ### and its title 

• Ask for support or opposition to the bill
• Provide brief and specific information to your 

reason
• Include your name, credentials, phone number 

and email address in your letter or email
• First sentence of the letter: Bill number HB 

or SB ###, title and request for support or 
opposition

• Keep your supporting information brief and 
concise 

• Avoid the use of form letters
• If you have printed material that may assist in 

making your point – mail it with the letter

Phone
• Ask if you can count on their support. Do 

not let them hedge.
• ALWAYS thank them for listening to your 

opinion.
• If you are unable to call them at home, 

you can call them at the Capitol Building 
and leave a message asking them to 
support/oppose HB or SB ###. The Senate 
Switchboard number is (515) 281-3371 and 
the House Switchboard number is (515) 281-
3221

Town Hall Meetings
• Local town hall meetings are an effective 

way to receive and provide information to 
your Legislators. 

• Check your local newspapers for dates, times 
and locations. 

• Legislators listen to their constituents.

and State Legislator, and Dr. Irene Trowell-Harris, RN, Ed.D. Major General USAF, 
Retired, the former Director of the Department of Veterans Affairs Center for 
Women Veterans. Attendees learn about messaging for differing audiences from 
leaders in the public relations arena and considerations when assessing the political 
environment. Application of some of these acquired skills are first exercised with 
visits to Congressional offices while attending the ANAI. 

That research paper isn’t going to write itself.

Visit www.nursingALD.com
to gain access to 1200+ issues of official state nurses 

publications, all to make your research easier!

https://legis.iowa.gov
https://www.legis.iowa.gov/Schedules/InChambersOld.aspx
https://www.legis.iowa.gov/Schedules/InChambersOld.aspx
https://legis.iowa.gov
http://www.recoverhealth.org
http://nursing.uiowa.edu
mailto:nursing-rn-bsn%40uiowa.edu?subject=
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There has been an ongoing struggle in health care 
to improve outcomes of patient care. Over the last 
40 years, researchers have studied the association 
between nursing education levels and the quality of 
care provided. Nursing is the only health profession 
with multiple pathways to entry-level practice. BSN 
nursing is sometimes not recognized as the key in 
achieving better health outcomes.

Research in 2003 by Linda Aiken found that patients 
in hospitals in Pennsylvania had “a substantial survival 
advantage” if they were treated in hospitals with 
higher proportions of BSN-prepared nurses. That 
groundbreaking study, published in the Journal of the 
American Medical Association, found that a 10-percent 
increase in the number BSN-prepared nurses reduced 
the likelihood of patient death by 5 percent.

The link between nurse education and patient 
outcomes was confirmed in 2011, when Aiken 
published a study in Medical Care that found that a 
10 percent increase in the proportion of BSN-prepared 
nurses reduced the risk of death by 5 percent. In 2013, 
Aiken co-authored a study in Health Affairs that found 
that hospitals that hired more BSN-prepared nurses 
between 1999 and 2006 experienced greater declines 
in mortality than hospitals that did not add more BSN-
prepared nurses. “We’ve established this association 
over and over again,” she said. “If hospitals really want 

to improve care, they should hire more nurses with 
bachelor’s degrees.”

Experts recognize the tremendous contributions 
made by registered nurses prepared at the associate-
degree and diploma levels but say more highly 
educated nurses are needed to navigate an increasingly 
complex health care system and ensure that patients—
who are living longer, and sicker, often with multiple 
chronic conditions—have access to highly skilled, 
patient-centered care across the entire care continuum.

Like Aiken, two Interdisciplinary Nursing Quality 
Research Initiative (INQRI) researchers—Richard 
Lindrooth, PhD, an associate professor at the School of 
Public Health at the University of Colorado, and Olga 
Yakusheva, PhD, an associate professor of economics 
at Marquette University—are also exploring the link 
between nurse education levels and patient outcomes. 
They presented their research findings to the Academy 
of Health meetings in 2013.

For one study, Lindrooth and Yakusheva are 
examining the effect of nurse education levels on 
individual patients—as opposed to entire hospital 
systems. In a sense, it’s like zooming in on the system-
wide studies Aiken has done to determine whether 
patients who happen to be cared for by higher 
numbers of nurses with bachelor’s degrees have better 
outcomes. In another study the researchers examined 

the effects of modern management practices or by 
hiring more BSN prepared nurses or by doing both. 
They found both are needed, but hiring more BSN-
prepared nurses alone may be enough to improve 
nurse-dependent outcomes. (Excerpted in part 
from https://www.rwjf.org/en/library/articles-and-
news/2014/04/building-the-case-for-more-highly-
educated-nurses.html)

Studies done by researchers with ties to the state of 
Iowa are found in the work of Mary Blegen, Colleen 
Goode, Shin Hye Park, Thomas Vaughn and Joanne 
Spetz in their 2013 research “Baccalaureate education 
in nursing and patient outcomes.” Published in the 
Journal of Nursing Administration. The aim of their 
study was to examine the effects of registered nurse 
(RN) education by determining whether nurse-sensitive 
patient outcomes were better in hospitals with a higher 
proportion of RNs with baccalaureate degrees.

The Future of Nursing report recommends increasing 
the percentage of RNs with baccalaureate degrees 
from 50% to 80% by 2020. Research has linked RN 
education levels to hospital mortality rates but not with 
other nurse-sensitive outcomes. The recommendation 
of the Future of Nursing report to increase RN 
education levels is supported by the research findings.

Baccalaureate Education and Patient Outcomes

Hiring for an RN 
with $4,000 Bonus. 

To apply:  
Call 712-472-2585

Baccalaureate Education continued on page 12

Currently accepting applications for:

RNs/LPNs
Full-Time & Part-Time

Bonuses come and go, but
HIGHER STARTING WAGES stay with you!

Come check out the benefits and higher starting 
wages with EASTERN STAR MASONIC HOME in Boone.

For more information or to apply go to
www.iowaoeshome.com

“Our Family Caring  
For Your Family”

For all job postings, and to submit an 
application online, visit our website at 
www.peoples-clinic.com

SUBMIT RESUMES TO
 Fax (319) 272-4125
 Email BWhite@peoples-clinic.com
 In person 905 Franklin Street, 
  Waterloo IA 50703

FULL BENEFIT PACKAGE
• Health/Dental Insurance
• Paid Vacations
• Sick Time 
• Seven Holidays 
• Ask about our possible 
 loan repayment

https://www.rwjf.org/en/library/articles-and-news/2014/04/building-the-case-for-more-highly-educated-nurses.html
https://www.rwjf.org/en/library/articles-and-news/2014/04/building-the-case-for-more-highly-educated-nurses.html
https://www.rwjf.org/en/library/articles-and-news/2014/04/building-the-case-for-more-highly-educated-nurses.html
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WELCOME NEW INA MEMBERS

Baccalaureate Education continued from page 11

Their study method was a cross-sectional study that, with the use of 
data from 21 University Health System Consortium hospitals, analyzed the 
association between RN education and patient outcomes (risk-adjusted patient 
safety and quality of care indicators), controlling for nurse staffing and hospital 
characteristics. The results were that hospitals with a higher percentage of RNs 
with baccalaureate or higher degrees had lower congestive heart failure mortality, 
decubitus ulcers, failure to rescue, and postoperative deep vein thrombosis 
or pulmonary embolism and shorter length of stay. http://www.aahs.org/
aamcnursing/wp-content/uploads/Baccalaureate-Education-in-Nursing-and-
Patient-Outcomes.pdf

In a third study published February 2015 in the Journal of Nursing Education 
and Practice, April Matthias found that an RN’s education positively correlated 
with improved patient outcomes in her research “Making the case for 
differentiation of registered nurse practice: Historical perspectives meet 
contemporary efforts.” Her findings are that a lack of practice differentiation by 
education has affected the quality of nursing care. She states that nurse leaders 
can accomplish differentiation of RN practice with the use of mandatory clinical 
ladder programs that include documented competencies based on the education 
of the RN…. Differentiation of RN practice based on the education of the RN 
provides an opportunity to foster quality nursing care and positive patient 
outcomes. http://sciedu.ca/journal/index.php/jnep/article/viewFile/6008/3851

Research is building the case for more highly educated nurses to accommodate 
the change in patient needs and the demand for preventive care.

Northwest

Barbara Flowerday, Webster City

Jane Klein, Fort Dodge

Anne Kleinhesselink, Hawarden

Britney Kooiker, Boyden

Wendy Lindley, Sioux City

Kendra Linloff, Emmetsburg

Mindi Miller, Rock Valley

Yvonne Munyanya, Sioux City

Jani Solko, Cherokee

Heather Stehr, Sioux City

Bouakhine Vongphachan, Spencer

Ann Wendel, Sioux City

Northeast

Kali Blocklinger, Dubuque 

Caitlin Hageman, Decorah 

Holly Karsjens, Dike 

Cheri Niccum, Greene 

Nancy Ostrander-Brown, Clear Lake 

Jolene Stackis, Dubuque 

Melissa Sudol, Nashua 

Summer Thomas, New Hampton 

Kelly Tranel, Dubuque 

Monica Warburton, Hubbard 

Southwest

Tim Christenson, Council Bluffs 

Martina Dawson, Council Bluffs 

Monica Henrich, Thayer 

Cassandra Neumann, Manning 

Ashley Pope, Council Bluffs 

Central

Amanda Allan, Roland 

Jeanne Anderson, Johnston 

Robert Baltes, Ankeny 

Jennie Bandstra, Indianola

Stephanie Burke, Centerville 

Mark Dykstra, Pella 

Angela Ellsworth, Boone 

Andrew Goodrich, Bondurant 

Debra Graham, Alleman 

Ann Guzman, Runnells 

Melinda Heverly, Urbandale 

Amy Hobert, Grimes 

Minu Elizabeth Joy, Waukee 

Tara Joyce, Toledo 

Amy Minikus, Waukee 

Lisa Oldham, Knoxville 

Aimee Saria, Ames 

Charles Sauer, West Des Moines 

Jared Thompson, Grinnell 

Jolene Tratchel, Baxter 

Olivia Voth, Unionville 

Anja Vujinic, Ames 

Callie Williams, Des Moines 

Southeast

Mojdeh Amini, Davenport 

Rawan Bakalka, Cedar Rapids 

Hanin Bantan, Cedar Rapids 

Amy Burkhart, Bettendorf 

Aimee Carton, Davenport 

Kimberly Chant, Davenport 

Emily Chepkemoi, Iowa City 

Sherie Cheung, Davenport 

Lydia Christoffersen, Cedar Rapids 

Holly Clubb, North Liberty

Beth Colón, Muscatine

Laura Dellos, Coralville 

Charlie Fletcher, Morning Sun 

Michael Foster, Davenport 

Maegan Goddard, Camanche 

Kimberly Guthrie, Davenport 

Shannon Jacobs, Hiawatha 

Denise Johnson, Davenport 

Kelly Joseph, Solon 

Rhapsody Kirkpatrick, Hiawatha 

Leah Kremer, Monticello 

Brandi Leistikow, Tripoli 

Traci Meyertholen, Fort Madison

Juleann Miller, Davenport 

Kimberly Pestle, Wilton 

Marla Ramirez, Wilton 

Jodee Reed, Cedar Rapids 

Cheryl Schnell, Columbus Jct 

Candace Schulte, Keokuk

Cathy Schwartz, Iowa City 

Annie Shaffer, Cedar Rapids 

Mendy Shepard, Ottumwa 

Carol Snow, Mt. Pleasant 

Nicole Sporrer, Lisbon

Sara Sprouse, Selma 

Kristi Steinbeck, Bellevue 

Ruth Teesdale, Riverside 

Diana Thomas, Center Point 

Mary Tobin, Solon 

Rujuta Vidal, Iowa City 

Anthony Walls, Tiffin 

Arianne Waseen, Marion

Jill Weber, Davenport

Happy
Holidays

from the
Iowa Nurses Foundation and

Iowa Nurses Association

http://www.aahs.org/aamcnursing/wp-content/uploads/Baccalaureate-Education-in-Nursing-and-Patient-Outcomes.pdf
http://www.aahs.org/aamcnursing/wp-content/uploads/Baccalaureate-Education-in-Nursing-and-Patient-Outcomes.pdf
http://www.aahs.org/aamcnursing/wp-content/uploads/Baccalaureate-Education-in-Nursing-and-Patient-Outcomes.pdf
http://sciedu.ca/journal/index.php/jnep/article/viewFile/6008/3851
http://mtmercy.edu/inr
mailto:nursing%40mtmercy.edu?subject=
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REGION NEWS

Northwest Region 1
Mary Kovarna, EdD, RN, Region President 

A Phone conference was held 
on September 28. The executive 
officers and one additional member 
were in attendance. Plans were 
made for the annual meeting. In 
October, several members attending 
the 2017 INA Annual Meeting 
joined for an informal meeting.

Deb Bomgaars, R.N. PhD., was 
selected as the regional nurse 

of the year. Her peers in the region selected her 
because of her outstanding contributions to the 
nursing profession in her community. She currently 
serves as the Director of the Nursing Department at  
Dordt College. 

Current officers are: 
• Mary Kovarna as President, 
• Christina Petersen as secretary/communications 

officer
• Diane Anderson as Treasurer 
• Linda Opheim as Representative to the Board

Northeast Region 2
Margie O’Neill, MSN, RN, Region President

The INA Northeast Region 2 
met in Ankeny during the annual 
convention to network and present 
Carol Chesterman as our selected 
Nurse of the Year for the NE 
Region 2. Carol has proven to be 
a strong advocate for INA in her 
work with Public Policy, she is to be 

applauded for her efforts.
Northeast Region 2017 council members include: 

Margie O’Neill, INA NE Region 2 Chair; Peggy Khan- 
Finance Chair; Julie Kolker-Communication Chair; Nan 
Ambrosy-INA Board Representative; Peg Murphy, 
Brenda Helmuth, Raelle Heister, Michelle Ficken, Anne 
Cook and April Quandahl. Nominating Committee 
consists of Sue Bushman, Deb Crawford and Paula 
Anderson.

Nan Ambrosy served as the INA Board 
representative keeping the region members updated 
on state and Midwest INA happenings. 

Nan Ambrosy and Peg Murphy have completed 
their terms with our NE Region.

Central Region 4
Pam Deichmann, MPH, BSN, RN, 

Region President

Our annual meeting was held 
in Ankeny, IA on October 20, 2017. 
During that time - Lorinda Inman has 
been nominated for Nurse of the 
Year in Central Iowa for her work 
over the years with ANA and Iowa 
Board of Nursing. Lorinda has freely 
volunteered countless hours over 
the years sharing her expertise in 

administrative rule writing; nurse licensing strategies; 
and her contribution during the development 
of the national Nurse Compact’s agreements. 
Congratulations Lorinda.

Any registered nurse thinking of joining INA is 
invited to attend a INA Central Region quarterly 
meeting anytime. Central Region begins its new year 
meetings in late January. Check out INA website for 
places and times.

Who Runs INAP?

The Iowa Nurse Assistance Program (INAP) is authorized 
by the Iowa Board of Nursing to assist nurses in the early 
identification and treatment of impairment and illness.

INAP is managed by a committee who works with the program 
coordinator. Committee members include the director of 
the Iowa Board of Nursing, substance and mental health 
professionals, nurses recovering from 
addiction, and a public member.

 
 
 

 

 
 

 

 
 

 

 
 

 

Interested applicants can 
apply on-line at

www.mercydesmoines.org 
or call (515) 247-3100.

Please apply online at www.iowahomecare.com or 
by calling Human Resources at 515-222-9995

Want Flexibility?
Seeking LPNs, RNs and Nurse Managers 
for Case Management and Pediatrics for 

Des Moines, Knoxville, Ottumwa, 
Fort Dodge, and Boone areas

mailto:INAP@Iowa.gov
http://nursing.iowa.gov
http://nursing.uiowa.edu/admissions/dnp
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INF President's Report

INF NEWS

As I look at the news and 
read the newspapers, I realize 
we are once again stepping 
into a nursing shortage. 
The early signs are visible 
everywhere. The clues are front 
page news articles that say we 
cannot find nurses to work 
here, television advertisements 
that entice people to work 
here, and a large health 
care facility reporting a 9% 
vacancy factor. This is not an 
unexpected shortage. In 2014, 
the US Department of Labor 
stated there was a need for 1 million more nurses by 
2024. We are halfway to that date and starting to 
see the need now. The increase of 1 million nurses 
is almost a 1/3 increase over the number that were 
available in 2014. The employment of registered nurses 
was projected to grow by 16% between 2014 and 
2024. It is growing much faster than the average for 
all occupations. The baby boom generation fuels this 
need as they retire from employment. But, it goes 
beyond the retiring workers, health care has increased 
emphasis on preventative care, there are growing rates 
of chronic conditions and a demand for health care 
by the baby boom generation. It all requires more 
registered nurses.

What does this shortage look like? I see it as a 
need to fuel the pipeline. Provide economic support 

to the registered nurses who are in graduate study 
preparing to be nurse educators. We need these 
people to educate new nurses. How do the registered 
nurses and nurse managers on the front line see this 
shortage? They see it as a staffing concern. “Will 
there be enough staff to provide the best possible 
care for our patients?” The challenges behind this are 
managing care, including costs and quality. The use of 
agency nurses will increase costs impacting the bottom 
line. Another side effect of a nurse shortage will be an 
increase in the delegation of care to other providers. 
There can be no gaps in care. Everyone will look at 
all options to provide the best possible care. The best 
option is to recruit, and educate more nurses. What 
can be done to encourage people to pursue nursing as 
a career?

Two interrelated factors could discourage people 
from entering nursing. The college debt for the 
average Iowa graduate is more than $37,000. Iowa 
ranks 8th highest in the nation for college debt. The 
second is salaries. Iowa registered nurse salaries rank 
third lowest with only two island jurisdictions lower. 
There is a story with a long history behind this wage 
discrepancy and the challenges to finding a remedy 
remains. That leaves us with looking at the cost of 
nursing education.

Is there something we can do to help offset the cost 
of nursing education? It needs to be something that 
will encourage both completion of a nursing education 
program and staying in Iowa. There is a registered 
nurse and nurse educator loan forgiveness program 

Lorinda Inman 
RN, MSN, FRE

Come Join Us!
Franklin General Hospital offers rewarding work 
with friendly people and great benefits!

Case Management & Infection Prevention Nurse—Are you a 
nurse that has a passion for case management?

Surgery Nurse Lead— Are you a skilled nurse ready for the next 
steps in your surgery career?

Take a look at these open positions, Franklin General 
Hospital could be perfect for you!

Go to www.franklingeneral.com under Careers. 
Franklin General Hospital offers excellent benefits 
including IPERS, health, dental and life insurance, 
flexible spending accounts, paid time off, and a free 

single membership to the Franklin 
Wellness Center. EOE

Raise the 
Thermometer for 

Nursing Scholarships 
As of October 31, 2017, the Iowa Nurses 

Foundation (INF) has raised $4,461.47 for 
nursing scholarships.

Many thanks to the individuals who have 
contributed to INF efforts to raise funds before 
and during Annual Meeting time to support 
scholarships. 

If you have not already donated, please 
consider helping the Foundation to reach the 
2017 goal to raise $6000 for scholarships to 
be awarded in 2018.  We need to raise $1540 
to reach that goal. Please consider a donation 
of at least $25. If we can get 62 donations at 
that amount, we will have reached our goal for 
scholarships in 2018!

Nurses can go to the INA website, http://
www.iowanurses.org/, the DONATE NOW 
button is active on the home page or mail a 
check to:  

Iowa Nurses Foundation
2400 86th Street, Ste. 32
Urbandale, IA 50322.

If you are a full or part-time students attending an 
approved program leading to an RN-BSN or MSN in 
nursing, DNP, or a PhD in Nursing or a related field 
such as education. 

• RN-BSN students must have successfully 
completed at least 50% of the nursing program 
curriculum with a career plan to work in Iowa.  

• MSN, DNP or PhD students must have completed 
at least 12 semester hours of graduate work 
leading to a Master’s Degree in Nursing or 
Doctoral Studies in nursing or nursing related field 
and must have a career plan to work in Iowa.  
• Apply for the Iowa Nurses Foundation 

Scholarship (est. 1972)

If you are a full or part-time student currently 
enrolled at one of these nursing programs; 

1. Des Moines Area Community College (DMACC),
2. Grand View University
3. University of Iowa, College of Nursing. 

• Apply for the Gerald (Mike) Anderson 
Scholarship (est. 2010)

The Iowa Nurses Foundation is the administrator 
of funds donated by Mr. Gerald (Mike) Anderson for 
scholarships for students interested in the nursing 
profession.

To find the application go to http://www.
iowanurses.org / Foundation /Scholarships.aspx. 
Application Deadline June 1.

Checks will be awarded at the Annual Meeting of the 
Iowa Nurses Association and Iowa Nurses Foundation. 

The Iowa Nurses Foundation (INF) is a 501(c) (3) 
– charitable non-profit, public benefit organization 
which was established in 1972. It may solicit tax-
deductible contributions from individuals, corporations 
and foundations for its activities. It draws its board 
from the election of membership of the Iowa Nurses 
Association; Board members are not appointed by INA. 

The mission of the Iowa Nurses Foundation is: INF is 
the charitable and philanthropic arm of the Iowa 
Nurses Association with a mission to promote 
and support the professional and educational 
development of registered nurses in Iowa. 

Apply for Scholarships through
Iowa Nurses Foundation —

You Might be Eligible
Application Deadline June 1, 2018

administered by the Iowa College Aid Commission. 
The funding for many years has been static at 
$80,000. There have been repeated attempts to raise 
that number without success. According to the June 
2017 newsletter, more than 300 applications were 
received. There were 40 awardees with an average 
dollar award of $2340. Nurse educators employed in 
Iowa with qualifying federal loans were the recipients. 
The intent of the College Aid Commission is to provide 
applicants with loan forgiveness for several years, 
based on meeting application requirements every year. 
The nurse educator part is helpful, but we need to get 
to the nursing student level. More funding is needed 
and it will not come from the general fund. 

The Iowa Nurses Foundation and the Iowa Nurses 
Association proposed to the Iowa Board of Nursing 
that a portion of licensee fees be used to fund 
loans, scholarships and loan forgiveness. It would 
be new concept in Iowa, no other licensing board 
sets aside funds to aid students. Other states such 
as West Virginia sets aside licensee fees and Oregon 
assess a surcharge on licensee fees to be used as aid 
for nursing students or graduates. The request for 
the Board of Nursing to file legislation was on the 
October 4, 2017 and the November 8, 2017 agenda. 
It was supported by the community colleges and the 
baccalaureate and higher nursing education programs. 
The Board declined to file legislation and will continue 
to study it.

Watch the Board of Nursing website www.nursing.
iowa.gov for updates.

 Apply online at www.twsl.com

SHELL ROCK SENIOR LIVING
920 N. Cherry Street | Shell Rock, IA 50670 | 319-885-4341

We have opportunities for
RNs, LPNs and CNAs

For more information, contact 
Jody Lenstra, Director of Nursing Services, 

jody.lenstra@twsl.com.

http://www.campinterlaken.org
mailto:interlaken%40jccmilwaukee.org?subject=
http://www.iowanurses.org/Foundation/Scholarships.aspx
http://www.iowanurses.org/Foundation/Scholarships.aspx
http://www.nursing.iowa.gov
http://www.nursing.iowa.gov


January, February, March 2018 Iowa Nurse Reporter  •  Page 15  

2017 INF Scholarship Recipients

INF NEWS

Iowa Nurses Foundation Scholarship 
Awardee 

This scholarship is awarded to further the 
education of practicing registered nurses who 
are members of the Iowa Nurses Association in 
their final year of a nursing program and based on 
the individual’s professional goals, career plans, 
academic standing, professional and personal 
references. 

Candace Chihak, RN, MSN (EdD Candidate), 
Mt. Vernon, Attending University of Northern Iowa

Andrea Jimmerson, Indianola

“The Iowa Nurses Association and Iowa Nurses 
Foundation (INA/INF) have provided scholarships 
to those pursuing nursing educations for many 
years. I am especially grateful to the INA/INF for this 
scholarship program. I began my journey into nursing 
right out of high school, attending Allen Hospital 
School of Nursing and earning my diploma. After 
practicing in a variety of areas, I eventually went on 
to pursue my BSN and my MSN. Through my journey 
I found my passion in nursing and education, and 
I now call myself lucky to be among the faculty at 
Mount Mercy University. I primarily work with 
RN to BSN students; however, I also enjoy having 
the opportunity to teach some traditional courses  
as well.

The scholarships from INA/INF provides me 
the financial assistance to complete my research 
and doctoral degree. I am pursuing my Ed.D. in 
Educational Leadership through the University of 

Northern Iowa. I choose an Ed.D. as an opportunity to 
facilitate developing my skills as a quality educator.

My research areas of interest is incivility. My 
dissertation will be an inquiry of incivility within 
nursing education, specifically within Iowa nursing 
programs. I wish to investigate how incivility influences 
nurse educators to persist and how it influences 
nursing students’ transition into professional practice. 
A consistent area of conversation, related to the 
nursing profession, has been the nursing shortage. 
One aspect of the nursing shortage is having qualified 
faculty to teach new nurses while another aspect 
is maintaining practicing nurses working within the 
profession. An environment of incivility detrimentally 
impacts both of these areas. Through my dissertation 
research I hope to improve our awareness of the 
culture in nursing education, and consider how 
the culture within education impacts the culture in 
professional practice.”

–Candace Chihak

Mike Anderson Scholarship 
The Iowa Nurses’ Foundation is a vehicle for 

money donated by Mr. Gerald Hugh “Mike” Anderson 
for scholarships for students interested in nursing 
education. The scholarships are only available to 
students at Grand View, Des Moines Area Community 
College and the University of Iowa, College of Nursing 

Rachel Baker, Des Moines, BSN Candidate, 
Grand View University

Jaci Brungardt, Fort Dodge, 
Grand View University 2017

“A few years ago, I was given the opportunity to 
travel to Vera Cruz, Mexico on a medical missions 
trip. It was there that I truly realized the passion 
that I have for patient care. I was involved in every 
step of the process from pre-op, to intra-op, and 
post-op. I performed charting, was involved in intra-
operative care, and functioned as a recovery nurse. 
The intense need of these patients spoke to an 
intrinsic need of mine to care, and I have never felt 
so fulfilled in my entire life. 

Being able to interact with these patients allowed 
me to understand their struggle, and having the 
ability to help was the perfect affirmation that I 
was headed in the right educational direction. This 
passion that I have for people, combined with my 
love of education and science primes me to be an 
excellent nurse, and I look forward to being able to 
use that passion to serve others. 

I recently received the letter from the Iowa Nurses 
Foundation Board selecting me to receive the 2017 
Mike Anderson Scholarship Award. I am incredibly 
grateful and humbled to receive this scholarship, 
and I don’t know if I can ever thank the Iowa Nurses 
Foundation enough for the incredible support that 
this organization has shown for my education. 
This scholarship will have a huge impact upon the 
financial burden of my tuition, and is instrumental in 
the continuing of my journey in nursing.”

–Rachel Baker

“I am extremely thankful to the families of 
Mike Anderson and Mary Paulson for offering 

Scholarship Recipients continued on page 16

Andrea Jimmerson Jamie BriarJaci Brungardt Rachel Baker

http://www.grandview.edu
http://childrensomaha.org/joinourteam
http://yourlifeiowa.org
http://yourlifeiowa.org
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Paulson Family with Andrea Wilhite & Candace Chihak Andrea Wilhite & Candace Chihak

INF NEWS
Scholarship Recipients continued from page 15

these scholarships. I am honored to accept them in 
their memory. Currently, I am finishing up my final 
semester of nursing school at Grand View University 
in Des Moines. I will graduate this December with 
my Bachelors of Science in Nursing and a Minor in 
Psychology. Nursing will open up many opportunities 
over the next years and I look forward to beginning 
my nursing career here in Iowa.”

–Jaci Brungardt

American Nurses Foundation 
Scholarship

From among the applicants, for INF scholarships, 
monies are sent from the American Nurses 
Foundation to be awarded to individuals who 
show leadership in nursing or diversify the nursing 
workforce.

Andrea Wilhite, BSN, RN, West Des Moines, 
Attending Creighton University 
Candace Chihak, Mt. Vernon

“I am pursuing my Doctorate of Nursing Practice 
(DNP) degree with a specialization as an Adult 
Gerontology Acute Care Nurse Practitioner (AG-
ACNP) because I want to have a larger impact on 
the direction of care and potential outcomes for 
my patients. As a new graduate AG-ACNP, I would 
like to work within the adult palliative care setting, 
which would give me the opportunity to impact 
coordination of acute care and directly support 
patient autonomy.”

–Andrea Wilhite

Mary Paulson Scholarship (est. 2017)
This nursing scholarship was established in 

memory of Mary Weihs Paulson who was an RN 
at Mercy Medical Center and Surgery Center Des 
Moines-West for 30 years. Mary loved being a 
nurse and was very passionate for her profession. 

She cared for her patients with the upmost grace and 
compassion. The scholarship is a way for her family to 
help carry on her legacy and is to help current nurses 
further their education and advance their nursing 
careers.

Candace Chihak, Mt. Vernon
Andrea Wilhite, BSN, RN, West Des Moines, 

Attending Creighton University
Jaci Brundgardt, Fort Dodge 

Gina Kubik, Waterloo
Rose Hedges, MSN, RN, DNP-c, Mt Vernon
Jamie Briar, RN, (BSN Candidate) Norwalk, 

Attending Kaplan University 

“Our society is preparing for a large nursing 
shortage and it will be imperative that we 
are proactive. Nurses have shaped healthcare 
improvements for many years and it is essential to 
engage nurses as they strive for excellence in patient 
care and outcomes. As I moved away from bedside 
nursing, it remains a top priority and desire for me 
to be involved in patient care therefore I am focusing 
my doctoral research around increasing bedside nurse 
engagement through innovation. To engage bedside 
nurses in innovation, I recently partnered with Mount 
Mercy University to bring the first ever ‘MakerNurse’ 
event to the Midwest. ‘MakerNurse’ is a movement 
that challenges nurses to identify practice problems and 
then allows the nurses to innovate. This opportunity to 
innovate empowers nurses.

With the support from your foundation, I will 
continue to further investigate the link between 
innovation, engagement and retention for the nursing 
profession.  I will publish my finding as well as work 
locally to demonstrate and document the link between 
innovation and engagement. Engaging nurses for the 
overall goal of improved healthcare will forever be 
a top priority and goal in my nursing career. I plan to 
use innovative engagement techniques to increase the 
retention of bedside nurses. In the last several years, we 
have seen nurses finish school and within a few years 
leave bedside nursing; as a profession we must identify 

ways to engage nurses and bring glory back to the 
bedside.”

–Rose Hedges

“I started pre-nursing college at The University of 
Iowa and continued my education at DMACC while 
working at the local children’s hospital. I graduated 
from nursing school in 2011. I practiced nursing 
at Blank Children’s Hospital. I changed paths and 
started working at Iowa Orthopedic Center. I have 
been here since 2013 and could not have chosen a 
better practice. I have learned more in four and a 
half years than I would have ever imagined. This is 
my first year going back to further my education. My 
plans are to finish my Bachelor’s degree and obtain 
my Masters as a Nurse Practitioner. I have decided 
to further my education to give my son and I the 
best life possible. I currently work four jobs so that 
I can give him the most normal life while having 
only one parent. I want to be able to have one job 
and spend more time with him. I also want to be 
able to practice nursing in a higher form and have 
more direct care with my patients. I have spent many 
years in pediatrics, but have found a new love for 
orthopedics. I plan to stay here at Iowa Ortho if they 
offer me a position.

Orthopedics has become my new area of 
interest, as I am able to serve a variety of patients. 
Our patients vary in ages between newborn and 
100 plus years old. This gives me a good practice 
with all different communication and nursing 
care skills. Iowa Ortho currently does not have a 
Nurse Practitioner employed; we have surgeons 
and physician assistants. If a nurse practitioner 
was added to the staff, we would increase our 
patient care, avoid delays in surgery and increase 
our revenue. I will be finished with my Bachelor’s 
degree in June of 2018. I will then start my Master’s 
degree that following term. After graduating with 
both degrees, I hope to provide my patients and 
community with the best nursing care possible.

The main barrier for me is money. I am a single 
mother with only one income. I have never received 
child support to help raise my son. I work full-time to 
pay for bills and part-time to pay for extracurricular 
activities for my son. My son and I do not qualify for 
any assistance programs due to my income as a nurse. 
To afford school, I will have to apply for scholarships 
and grants. I am beyond blessed and honored to 
accept the Mary Paulson Scholarship this fall.

I always knew I wanted to continue my education, 
what better time than now? My son is young 
enough to not be bothered by my busy life, and 
old enough to know how to help around the house 
and getting himself ready for the next day. There is 
no time like the present, and we will be taking full 
advantage of the opportunity to better our lives. I 
can only hope that he will do the same when he is 
older and working on his own degree.”

–Jamie Briar

Email resume to 
Marcia.dodds@sequelyouthservices.com 
or go to our website at  
www.wwacademy.com for more information. 
1251 334th Street • Woodward, IA 50276

Full-Time LPN or RN & PRN LPN or RN
Work with juvenile delinquent males.  

REQUIRES: • Current State of Iowa nursing license
 • Must be able to physically restrain students.  
 • Evening and weekend hours

Join our talent network

Part Time Night Shift RN or LPN, 
Weekend Package Incentive with Sign On Bonus

FRIDAY, MARCH 9, 2018

17TH ANNUAL PAIN 
MANAGEMENT CONFERENCE

Creighton University Campus - 
Mike & Josie Harper Center, 602 North 20 Street

Creighton University Health Sciences 
Continuing Education (HSCE)

Target Audience includes Nurses

For more information call 800-548-CMED 
or 402-280-1830 or visit Creighton’s HSCE Web Site at 

http://healthsciences.creighton.edu
(Information posted as it becomes available)

Green Hills Retirement Community, an upscale retirement 
community, is currently seeking individuals for

CHARGE NURSE
Additional information and applications can be found on 
our web-site. Negative pre-employment drug screen and 

criminal background check required.
Green Hills Retirement Community

2200 Hamilton Drive, Ames, Iowa 50014
www.greenhillsrc.com

Charge Nurse 
Position

http://careinitiatives.org/careers
http://www.opportunityliving.org
http://www.smsu.edu/go/nursing
mailto:rntobsn%40smsu.edu?subject=
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100 Great Iowa Nurses
The 100 Great Iowa Nurses program identifies 100 outstanding nurses 

every year whose courage, competence, and commitment to patients and 
the nursing profession stand out above all others. These nurses go above 
and beyond to contribute significantly to the profession of nursing.

This program was initiated in 2005 by Melanie Dreher, who served 
as dean of the University of Iowa College of Nursing at that time. At the 
2006 celebration, Victoria Hertko, chair of the Iowa Nurses Foundation, 
announced that the sponsorship money remaining after covering the cost 
of the celebration event would fund a new financial assistance program. 
Today, the 100 Great Iowa Nurses program promotes professional nursing 
in Iowa by financially supporting the continued education of future nurse 
leaders.

The University of Iowa College of Nursing is responsible for the 
program and celebration, but relies on the support and expertise of several 
organizations and associations around the state to make 100 Great Iowa 
Nurses happen each year.

Applications can be found at http://www.greatnurses.org/nominate/.

Nominations for 2018 will close on Dec. 31, 2017
Honorees will be announced on March 1, 2018!

https://www.iowacollegeaid.gov/content/health-care-loan-forgiveness-programs

Health Care Loan Forgiveness and Repayment Programs

Iowa Registered Nurse and Nurse Educator Loan Forgiveness Program
This loan repayment assistance program serves registered nurses employed in 

Iowa and nurse educators teaching at eligible Iowa college and universities.
The Annual Report for Iowa College Aid Commission (ICAC) indicated 
there was a record number of applicants for the Nurse and Nurse 
Educator Loan Forgiveness Program
• Iowa State Legislature appropriation of $80,852
• 274 applicants for RN and Nurse Educator Loan Forgiveness
• 26 awardees at an average of $2972 per student.
• Applications available online by January 1 and must be submited by March 31. 
• ICAC was not able to fund applicants beyond the #1 criteria- nursing 

educators in 2017
 https://www.iowacollegeaid.gov/sites/default/files/1143_Appropriations_

FY%2017_171004_FINAL.pdf

Employment of RNs projected to grow 16 percent between 2014 to 2024
• Much faster than average for all occupations
• Will grow because: 1) increased emphasis on preventive care; 2) growing rates 

of chronic conditions; 3) demand for healthcare from baby boom generation
• Projected employment in 2024 of 3,190,300 [one million more than 2014 jobs-

2,751,000]

Apply for Loan Forgiveness via Iowa College Aid Commission
• Job opportunities to be good because of need to replace workers who retire 

and growing number with access to healthcare services.
 (U.S. Dept of Labor, Bureau of Labor Statistics, Dec 2015)

NURSE Corps Loan Repayment Program
(Formerly the Federal Nursing Education Loan Repayment Program) This federally-

funded program provides registered nurse loan recipients with loan forgiveness of 
up to 60% of their qualifying loan balance in exchange for two years of service 
at a critical shortage facility. https://bhw.hrsa.gov/loansscholarships/nursecorps/
scholarship

http://www.greatnurses.org/nominate/
http://www.greatnurses.org
http://www.greatnurses.org
https://www.iowacollegeaid.gov/content/health-care-loan-forgiveness-programs
https://www.iowacollegeaid.gov/content/iowa-registered-nurse-nurse-educator-loan-forgiveness-program
https://www.iowacollegeaid.gov/sites/default/files/1143_Appropriations_FY%2017_171004_FINAL.pdf
https://www.iowacollegeaid.gov/sites/default/files/1143_Appropriations_FY%2017_171004_FINAL.pdf
https://bhw.hrsa.gov/loansscholarships/nursecorps
https://bhw.hrsa.gov/loansscholarships/nursecorps/scholarship
https://bhw.hrsa.gov/loansscholarships/nursecorps/scholarship
http://uiu.edu/iabdnursing
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Effective December 1, 2017 MCO AmeriHealth 
Caritas Iowa, Inc. will no longer participate in the 
IA Health Link managed care program. All Medicaid 
members who are currently enrolled with AmeriHealth 
Caritas Iowa, Inc. have been notified that they will be 
tentatively assigned to UnitedHealthcare Plan of the 
River Valley, Inc. effective December 1, 2017, unless the 
member chooses to change enrollment to Amerigroup 
Iowa, Inc. If the member wishes to change enrollment 
to Amerigroup Iowa, Inc., then the member’s choice 
must be received by the IME no later than November 
16, 2017 for December 1, 2017 effective date. These 
members may change their MCO for any reason until 
March 1, 2018.

Providers may contract with both of the remaining 
MCOs; however, to maintain continuity of care of 
members, all providers wishing to participate with 
an MCO must first be enrolled with the IME. CDAC 
providers who are not actively enrolled with the 
IME must complete the Iowa Medicaid HCBS Waiver 
Provider Application 470-2917.1

During this transition from AmeriHealth Caritas 
Iowa, Inc., providers currently enrolled with the IME 
will be considered to have “deemed enrollment” 
with both UnitedHealthcare Plan of the River Valley, 
Inc. and Amerigroup Iowa, Inc. for the month of 

December 2017. “Deemed enrollment” means that 
Medicaid enrolled providers are provisionally considered 
credentialed with each MCO to allow for continued 
access to care.

Providers are encouraged to contact the 
member’s new MCO quickly to ensure they are set 
up in the MCO’s claims payment system for timely 
reimbursement.

MCO Claims Process:
Beginning December 1, 2017, all claims for services 

provided on or after December 1, 2017, for MCO-
enrolled members must be submitted directly to the 
appropriate MCO, adhering to each MCO’s claims 
submission and timeliness guidelines. Any services 
provided prior to December 1, 2017, should be billed 
to the MCO that the member was enrolled with for 
the month of services. Note that no members will be 
enrolled with AmeriHealth Caritas Iowa, Inc. beginning 
December 1, 2017; all members will be enrolled with 
either UnitedHealthCare of the River Valley, Inc. or 
Amerigroup Iowa, Inc. Providers should work with 
the MCOs to determine the policies and process for 
submitting claims for MCO members (all members on 
a waiver program fall into this category). The MCOs 
will pay claims for deemed providers at your current 

Medicaid rate in the CDAC agreement signed between 
the member and the provider, regardless of whether 
or not the provider is in network with the MCO, until 
December 31, 2017.

Additional Information for CDAC Providers:
• Services will still be approved through your 

member’s case management agency and/or the 
MCO’s case manager.

• You will still need to continue keeping accurate 
documentation, indicating what services you 
provide to the member on the Daily Service 
Record, form 470-4389.2

• The member must still be eligible to receive 
waiver services and you must be approved to 
provide services by the member’s case manager.

If you have any questions for the IME, please contact 
the IME Provider Enrollment Unit at 1-800-338-7909, 
option 3, or by email at imeproviderenrollment@dhs.
state.ia.us. If you have any questions regarding the 
MCOs, please use the contact information listed below.

¹ https://dhs.iowa.gov/sites/default/files/470-2917_8.pdf
2 https://dhs.iowa.gov/sites/default/files/470-4389_3.pdf

Managed Care Organization Contact and Phone Number

Amerigroup Iowa, Inc. Email: IAProviderQuestions@amerigroup.com
Phone: 1-855-789-7989 

Please include the following information:

o Your full name

o Mailing address

o Phone number

o The Atypical NPI assigned by IME

UnitedHealthcare Plan of the River Valley, Inc. Email: IowaCommunityNetwork@uhc.com
Phone: 888-650-3462
Website: UHCCommunityPlan.com/iaprovider

Please include the following information:

• Your full name

• Mailing address

• Phone number

• The Atypical NPI assigned by IME

www.mercynorthiowa.com/nurse-opportunities

Nursing Opportunities
Nursing is a rewarding career. Mercy - North Iowa 
offers special benefits unique even to the health 
care field! 
At Mercy - North Iowa, we recognize that 
nurses are the backbone of a great health care 
organization. Nurses account for 30 percent of our 
workforce, and we value their talents and their time.
Mercy offers:
 Competitive wages, including weekend and  

night differentials
 Incentive pay for BSNs and other educational 

advancement
 Nursing for all specialties - Clinic/Hospice/ 

Home Care settings
 Educational assistance, including a loan 

repayment program
 Success Sharing - a bonus when the 

organization meets its goals
 We offer the Vizient/AACN Nurse Residency 

Program™, the nation’s top nurse residency 
curriculum trusted by more than 300 health  
care facilities.

Looking for a 
positive career?change

EEO Employer F/M/Veteran/Disabled

Gerontology Specialist 
Certificate

Gain skills and knowledge in the field of 
gerontology.  This is an 8 credit program 

designed for a working adult. 
Offered in the fall and spring semesters.  

Students will meet only twice a semester for 
the seminar courses and all others are online.
 

DMACC
Aging Services Management

515-964-6814

Send resume’ to chelsea.greene@guttenberghospital.org 
              or mail to Chelsea Greene,  
 Guttenberg Municipal Hospital,  
 P.O. Box 550, Guttenberg, IA  52052-0550

RN – Patient Care Unit
Iowa License- full time, 12 hour 
shifts with a defined Holiday and 
Weekend rotation.  Will work on 
EPIC electronic health record and 
will be assisted to gain professional 
credentialing necessary to work 
in Med/Surg, ED, and Obstetrics 
over a structured orientation 
period.  Our nursing team will 
welcome an experienced hospital 
RN but professional proctoring and 
mentoring are in place to support a 
novice nurse interested in exploring 
the diversity of rural hospital care. 

NP/PA – Urgent Care/Clinic
Two years experience in an 
Urgent Care or Clinic preferred.  
Responsibilities include 
implementing treatment modalities 
in collaboration with a Physician or as 
per protocol.  Iowa license, DEA, CSA, 
ACLS, and ATLS preferred.  This could 
be a full-time or part-time position.  
Must be a team player and flexible.

Psychiatric and Clinical Nurses, 
NPs and PAs

We also have openings for Medical 
Officer, Medical Technologist, 
Psychiatrist and Psychologist.

  The scope and complexity of patient care needs 
range from medical/surgical and psychiatric evaluation 

to acute or chronic care and/or end of life care.  

Optional early retirement 
(any age with 25 years service or at age 50 with at 

least 20 years of service) 

Pre-tax retirement savings w/matching government 
contributions up to 5% of base pay

10 paid holidays, 104 hours of paid vacation 
and 104 hours of paid sick leave/year

12 hour shifts
Excellent health and life insurance options.

The Federal Bureau of Prisons is an Equal Opportunity Employer.

Apply online at www.usajobs.gov 

FEDERAL MEDICAL CENTER
ROCHESTER, MINNESOTA



“Recognized nationally by the American 
Nurses Credentialing Center (ANCC) 
as a leader in quality patient care, 

nursing excellence and innovations in 
professional nursing practice.”

www.unitypoint.org/cedarrapids/proud-to-be-a-magnet-hospital.aspx

http://beefitswhatsfordinner.com
http://onlinelibrary.wiley.com/doi/10.1002/osp4.118/full
http://www.dbq.edu

