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Preparing a nursing student to become a nurse 
is like a three-legged stool. Upon graduation from 
a nursing program, students must first be content-
savvy with a strong understanding of the course 
material. Second, they must demonstrate clinical 
competence in performing safe care for clients, 
and third they must be good test-takers, regardless 
of their level of performance in the other two 
areas. Sadly, in order to become a nurse, a student 
is evaluated by and required to pass the National 
Council Licensure Examination (NCLEX), a difficult, 
high-risk, computer adaptive exam of application 
test items. Should one of these three “legs” be 
inadequate, the student will fail and cannot become 
a nurse in America. 

As a nurse educator, I believe that it is our job 
to facilitate students in the development of critical 

thinking/clinical reasoning skills while applying 
those skills to taking high-level test items. Although 
we should not ‘teach to the test,’ we need to teach 
students how to analyze high level test questions. 
If we inadequately prepare students to “take the 
test” they will not have the skill set necessary to be 
successful on the NCLEX. 

A few years ago, I went on a quest to research the 
literature on best-practices in teacher made tests 
in pre-licensure nursing education. The findings 
are dismal, at best. There are many nurse experts 
that have published ‘suggested’ guidelines for item 
analysis, number of items per exam, requirements 
for blueprinting content for testing, timing of 
exams, etc., but there is very little evidence for 
these guidelines. The evidence that is published is 
archaic data from disciplines other than nursing. 

Recently Tim Bristol, Ginny Wangerin, John 
Nelson, and I teamed up to distribute and analyze 
results from a national survey of the current state of 

test development, administration, and analysis. The 
results from 689 respondents supports that there is 
no consistency in testing practices among nursing 
programs throughout the country. Students are not 
consistently getting evidenced based practice in 
taking high-level, high risk test questions. Although 
this is not surprising, it is appalling, just the same. 
The results from this survey and its ramifications in 
nursing education will be published in an upcoming 
issue of Nurse Educator, presented at the Elsevier 
Nursing Education Conference in January 2018, 
and at the Sigma Theta Tau/National League for 
Nursing Education Research Conference in April. 

I am now on a mission to establish best-practice 
standards for teacher made exams in pre-licensure 
nursing education. I challenge you, as a nurse 
educator to join me by performing and publishing 
research around testing in nursing education. Feel 
free to contact me to discuss ways that you can 
become more involved. 

It’s Time for Testing Reform: A Call to Nurse Educators

PRESIDENT’S MESSAGE
An Introduction from 

AzNA’s new president, 
Selina Bliss

Let me take this 
opportunity to introduce 
myself. My history and 
involvement in the Arizona 
Nurses Association (AzNA) 
has been extensive over 
my nursing career. I have 
been an active member 
of the American Nurses 
Association (ANA) and 
AzNA since 1991. As a dual 

Selina Bliss,
RN, PhD, CNE, 

RN-BC

member of my geographical Northern Arizona 
chapter, as well as a Special Interest Group (SIG), 
I have been engaged on several levels in AzNA. As 
Treasurer I was proud to coordinate the Chapter 5 
Nurses Dress-A-Child Project, which clothes 600-
800 children each Christmas season. The large scale 
of this activity really helped to grow and engage 
our membership. I am also an inaugural member of 
the Nurse Educator Special Interest Group (SIG), a 
group of pre-licensure, academic nurse educators 
and professional development nurse educators. 
I serve as SIG Secretary and a member of the 
Education Planning Committee which collaborates 
with the Arizona League for Nursing to sponsor two 
Nursing Education Collaboratives a year bringing 

to Arizona nationally recognized speakers expert 
in their fields. 

There are three other AzNA Committees I am 
proud to be part of. I have served continuously 
on the AzNA Continuing Education Review Panel 
since 1994. My mentor Shirley Bell, from Arizona 
State University, would only chair my Master’s 
thesis committee in exchange for joining with her 
to review and approve applications for CEUs. She 
must have seen my potential as this is the longest 
lasting activity I have participated in with AzNA. 
Inspired to take action by the late Ray Kronenbitter, 
who spoke at an AzNA convention on the 

President’s Message continued on page 2
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President’s Message continued from page 1

importance of political awareness in healthcare, 
I have since been serving on the AzNA Public 
Policy Committee, a virtual committee evaluating 
bills as they progressed through the Arizona State 
Legislature. Our decisions to support or oppose 
legislation is based on the AzNA Public Policy 
Agenda. Serving on the AzNA Nurses Foundation 
as a scholarship reviewer, it feels great to be able 
to support those entering or advancing their 
career as a nurse. 

For those of you who don’t know me, you may 
be asking:

1. What made you want to be the President 
of AzNA? At mid-career, I considered the 
education and opportunities necessary 
to develop and exercise my leadership 
skills. Two things came to mind. First, I was 
inspired by the 2010 Institute of Medicine, 
Future of Nursing Report that challenged 
nurses to achieve higher levels of education, 
including the goal to double the number of 
nurses with a doctorate by 2020. So, I took 
action and completed a PhD program with 
an emphasis on Nursing Education from 
Capella University three years ago. I also 
took to heart the initiative by the Nurses on 
Boards Coalition to get 10,000 nurses onto 

boards of directors by 2020. As such, I am 
completing a two-year term on the Board 
of Directors as Secretary of AzNA. These 
experiences lead to my role as President  
of AzNA. 

2. What do you hope to accomplish in your 
role? Challenges for AzNA will continue to 
be membership, healthcare reform, and safe-
staffing. New and returning membership in 
AzNA is on the upswing since we began the 
Value Pricing Membership Pilot this year. A 
robust and engaged membership is critical 
for AzNA. No matter your party affiliation, 
AzNA’s healthcare reform mantra continues 
to be to ensure access to healthcare services 
and a sufficient supply of a skilled nursing 
workforce dedicated to providing high-
quality healthcare services. I was especially 
glad to see efforts begin to take hold as we 
started round-table discussions on hospital 
nurse staffing with representation from 
administrators and direct care nurses with 
a common goal of making hospital nurse 
staffing more healing for patients and more 
satisfying for nurses. I am looking forward to 
the next step on the Arizona hospital staffing 
initiatives. 

3. What else should we know about you? I live 
in Prescott, and currently practice as a staff 
nurse at Yavapai Regional Medical Center 
on a part-time basis, while teaching full-time 
as a Nursing Professor at Yavapai College. I 
am in a unique position to represent rural 
Arizona as well as the areas of practice and 
education. My past and current experiences 
allow me to use my time and talents to 
support AzNA in advancing excellence in 
nursing practice as well as nursing education 
and faculty development.

As you can see, nothing happens quickly as 
it has taken me this many years to arrive in this 
position as your President. I am thrilled to work 
with the newly elected Board of Directors and see 
this as my opportunity to contribute my time and 
talents to the work of AzNA. Given we have an 
outstanding Executive Director, supportive staff, 
and a strong Board of Directors, I am confident I 
can lead this organization on its continued path 
to excellence.

What an honor it is to serve as the President of 
the Arizona Nurses Association!

www.aznurse.org/events

Tuesday, November 14 – 
Friday, November 17, 2017
Arizona Nurse Leader Academy – West Valley
Location: Thunderbird Executive Conference 
Center, Glendale, AZ

February 8, 2018
Nurse Advocacy Day
Location: Scottsdale HealthCare

July 28-29, 2018
30th Annual Southwestern Regional Nurse 
Practitioner Symposium
Location: TBD, Phoenix Metro Area

September 26-28, 2018
2018 AzNA Convention
Location: TBD, Phoenix Metro Area

AzNA/AzNF 
Calendar of Events

JOIN A GREAT TEAM
Valley Hospital is a private freestanding 
psychiatric hospital specializing in mental health 
and chemical dependency care.

Valley Hospital is currently recruiting for a 
Full-Time experienced night shift Registered 
Nurses. Previous experience as a Behavior Health 
RN preferred. Valley Hospital offers a competitive 
salary and a generous benefit package.

3550 East Pinchot Ave., Phoenix, AZ 85018
For more information or to apply, visit:
www.valleyhospital-phoenix.com
or call 602-952-3904

Equal Opportunity Employer

Board Complaint?
David Klink, Attorney
Licensed in NV & AZ

(602) 899-2389
www.davidklink.com

Free Confidential 
Attorney Consultation
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Call for Article Submission
Submit your article or research for publication in AzNA’s quarterly print publication. 
The Arizona Nurse is mailed to all 80,000+ RNs in the state.

AzNA welcomes submission of nursing and health related news items, original 
articles, research abstracts, and other pertinent contributions. We encourage short 
summaries and brief abstracts as well as lengthier reports and original works. 

Article Guidelines may be downloaded from the AzNA website at 
www.aznurse.org/Guidelines.

An “article for reprint” may be considered if accompanied by written permission from 
the author and/or publisher as needed. Authors do not need to be AzNA members.

Submit your article to info@aznurse.org.

EXECUTIVE DIRECTOR’S REPORT

I believe that passion is the 
root of action. I  also believe 
that every nurse possesses 
a great idea that can impact 
the work environment, the 
patients, the profession or 
the community. Once again 
Florence Nightingale equips 
us with the right words of 
wisdom to move forward; 
“I think one’s feelings waste 
themselves in words; they 
ought all to be distilled into 
actions which bring results.” 

So, how do you take your next great idea and turn it 
into action? The easiest way is to find like-minded nurse 
colleagues and do it together. The challenge is finding 
like-minded colleagues and organizing the work. 

The good news is there is already a process in 
place to address this. Year after year, the Arizona 
Nurses Association (AzNA) works tirelessly to make 
great ideas come to life. For example, a group of 
nurse-members recognized the need to increase 
awareness of nursing at the border and brought 
interested nurses together with a common goal. 
Currently 350 nurses belong to the AzNA Border 
Health Nurse Group. They network and share 
initiatives and best practices regarding border 
health. Another example is the Emerging Nurse 
Professionals Group; a collaborative and dynamic 
community comprised of registered nurses in their 
first five years of practice. 

We need YOUR help for the next great idea. 
If you are a member of AzNA, thank-you for your 
commitment to our profession. If you are not yet 
a member, now is your golden opportunity to join 
us. For only $15/month you get a triple deal, the 
“trifecta” of association membership. 

1. A member of AzNA, 
2. A member of your local geographic chapter  
3. A member of the American Nurses Association 

(ANA) 

Every membership dollar we receive is invested 
back into advancing the nursing profession and 
promoting a healthy Arizona.  Here are the benefits 
every Arizona nurse receives as a member. How 
can you pass this up?

Advance Your Career
• Explore local job openings through the online 

AzNA Career Center.
• Receive career opportunities directly to your 

inbox through AzNA’s Career NewsFlash.
• Raise your professional visibility by networking 

at AzNA events.
• Connect with nurses across the state using 

AzNA’s members-only mobile app.

Stay Up to Date on Nursing Issues & News
• Stay current on nursing and healthcare 

news through the members only weekly 
e-newsletter, AzNA Today.

• Receive special communication on priority 
issues.

• Access the Top Nursing Issues in Arizona 
through the AzNA website and mobile app.

Improve Your Clinical & Managerial Skills
• Take your nursing career to the next level by 

attending the Arizona Nurse Leader Academy
• Join a special interest group and work with 

like-minded colleagues to address focused 
topics of interest.

Save Money 
• AzNA’s members-only mobile app makes it 

easy to receive special member discounts.
• Discounted registration for all events 

including annual Nursing Conference, Nurse 
Day at the Capitol, and the Nurse Practitioner 
Symposium.

Support a Stronger, More Influential Nursing 
Profession

• Support AzNA’s advocacy efforts for nurses 
across the state on issues such as nursing 
workforce development, scope of practice, 
safe staffing, and protection for our Nurse 
Practice Act.

• Join AzNA’s text alert system and  
contact your elected officials in less than 2 
minutes!

• Participate in local political and campaign 
activities through the Public Policy 
Committee and AzNA-PAC.

Added Benefits of American Nurses Association
• Members-Only Section expands on topics 

not available to the public.

I hope I have your attention. If you have a 
GREAT IDEA, send it to me at robin@aznurse.
org (subject line GREAT IDEA). If you are not an 
AzNA member, I hope to see your name on our 
next member-join list. A special reduced rate of 
$15/month is now available for new members. 
Visit www.aznurse.org or page 10 for membership 
information. 

The Next Great Idea: Yes You Can!

Robin Schaeffer, 
MSN, RN, CAE

RN to BSN Online Program

• Liberal Credit 
Transfers

• Nationally 
Accredited

• No Thesis 
Required

• No Entrance 
Exams

MSN Online Program

No Campus Visits  — Enroll Part or Full Time

Consult our website: www.uwgb.edu/nursing
Call 888-674-8942 or Email nursing@uwgb.edu

Classes That Fit Your Schedule — Competitive Tuition

Meadows Behavioral Healthcare and affiliates, located in 
Wickenburg AZ, a leader in the treatment of trauma, addiction 
and eating disorders is seeking FT/PRN Registered Nurses 
to implement the nursing process as it relates to our programs. 

Visit www.themeadows.com or www.remudaranch.com and 
click on CAREERS to apply.

REGISTERED
NURSES

At CoreCivic, we do more than manage inmates, 
we care for people.

CoreCivic is currently seeking Nurse Practitioners, F/T RNs 
and LPNs at Central Arizona Florence Correctional Complex, F/T 
RNs and LPNs at La Palma Correction Center, and F/T LPNs at 
Red Rock Correctional Center in Arizona.

This is your opportunity to make a satisfying career even more 
rewarding. We have a passion for providing the highest quality 
care. So, we take care of our people with competitive wages and 
great benefits!

§ Medical, Dental, Vision, Life, & Disability § 9 Paid Holidays
§ 401(k) Retirement Savings Plan § Free CEUs
§ Paid Training § Free Uniforms

Newly licensed graduates welcome!
To start your meaningful career in correctional healthcare, visit us 
online today and explore our open opportunities.

Apply today at jobs.corecivic.com 
or contact Cyndy at 615.263.3148

Correctional Nursing,
the best kept secret in Nursing.

CoreCivic is a Drug Free Workplace  and EOE

http://www.aznurse.org
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MONEY CPR

Some experts say “yes,” others say “no,” but 
my experience is that it all depends on what you’re 
buying and how much. First of all, let me say that I’m 
not getting any compensation for writing this article 
and AzNA has no interest in where you shop. This 
article is based on my research and experience. I 
don’t claim to be an expert in shopping, just a nurse 
trying to make the best use of the money I earn.

In order to break even you need to save enough 
money to pay for the annual fee which starts at $50 
depending on the level of membership and which 
warehouse you want to join. Despite the old saying, 
a penny saved is not always a penny earned. Saving 
money on something you don’t need, didn’t intend to 
buy, or goes to waste is not a savings. So, how can you really save money at 
a warehouse store? 

The idea behind warehouse success is buying in volume in order to pay 
less per unit price. 

Shop smart. If you’re like me, you don’t take the time to shop multiple 
grocery stores every week looking for the lowest price. Your time has value. 
So for food items, know what that item costs at the store where you shop 
most often. Remember to look at the unit price; the largest size is not always 

the best buy. Also, check out non-food items like paper goods, cleaning 
products, prescriptions, over the counter medications, and grooming 
essentials. For electronics, tires and bigger purchases, it’s easy to check 
prices on line. Buy in bulk only the items you use regularly. There is no 
savings in storing something until it expires or goes bad. 

Research your preferred warehouse store. Get the inside scoop on 
secret pricing and store brands. Unlike other retailers, Costco and Sam’s 
don’t want you to know if something is marked down. At Sam’s Club look 
for anything that ends in a penny such as $18.91 or $7.41; those items are 
marked down. At Costco items ending in 97¢ are marked down. You won’t 
see the original price, but if you ask the manager for the original price he 
or she will let you know so you can decide if it’s a good buy. An asterisk * 
indicates a close out item. An item that ends in 88¢ or .00 is a Costco manager 
markdown only at that particular store. Store brands are also a good buy. 
Often the manufacturer of the store brand is the same as the brand name 
manufacturer. For example, Durcell® makes Kirkland Batteries® for Costco. 
So always look at the warehouse store brands. 

Make a list. Don’t let yourself walk out with $200 of impulse stuff in your 
basket. Wow, that food sample was really good, but what am I going to do 
with 3 pounds of nutty chocolate snacks? I should know that I’ll eat them, 
something I don’t need. That purchase was really an expense I wouldn’t 
have had in my grocery store, money lost. Make a list and stick to it unless 
something you use on a regular basis is marked down. 

Be cautious with perishables. Avoid buying a bargain priced perishable 
only to have half of it spoil and go to waste. Buy things you can repackage 
or cook to freeze. A vacuum sealing system for freezer storage can pay for 
itself by letting you buy in bulk and cut down on food going bad or getting 
freezer burned. Think about sharing the purchase of perishables with family 
or friends. That way the cheese that was such a good price is used before it 
turns green. 

Check out other services. You can buy any bank checks at Costco for a 
deep discount. Both Sam’s Club and Costco have car buying programs that 
save thousands on the purchase of a car. You can also rent cars through your 
warehouse. They have insurance programs, travel discounts and a variety 
of other goods and services. Maximize your membership fee by getting to 
know everything that membership will do. 

Save all your receipts. Return it if you’re not satisfied. Sam’s Club has 
a generous return policy. There are exceptions which you can find on the 
website or ask about at the store. Costco has a 2-year return policy. Yes, even 
up to 2 years you can return an item that didn’t perform like you thought 
it should. The exception is electronics; there is a 90-day return policy for 
those items. Costco also has a 30-day policy for best price. If you purchase 
an item and find it within 30 days for a lower price at Costco, bring in your 
receipt and you will get the lower price. 

Last but not least, Costco sells a quality hot dog and a drink for $1.50. The 
same price for over 40 years! 

Bottom line when I do my research, shop from a list, don’t buy more in 
bulk than I can use, and avoid samples (unless I’m there for lunch), shopping 
at a warehouse store can yield a substantial savings. 

Do You Really Save Money at Members Only Warehouse Stores?

Shawn Harrell, 
MS, RN

Nursing Opportunities Available
• Medical / Telemetry Unit Nurse Supervisor 

• Emergency Room Nurse    • Medical / Telemetry Unit Nurse
• Outpatient Clinic Nurse    • Emergency Room Nurse Supervisor

Sage Memorial Hospital is located in Northeastern Arizona, Ganado, Arizona

For more information contact: Ernasha McIntosh, RN, BSN, DON, 
928-755-4501, ernasha.mcintosh@sagememorial.com.

Applications available at http://sagememorial.com/careers/

Submit applications to the Human Resources Department,
Fax#: 928-755-4659, hr@sagememorial.com

Now find your dream job at

nursingALD.com
FREE to Nurses!

You’ve always dreamed of being a nurse.

http://www.fdihb.org/careers/careers.php
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MEMBERS ON THE MOVE
Bernadette Melnyk, PhD, 

RN, CPNP, FAANP, FNAP, 
FAAN was awarded the 2017 
Sharp Cutting Edge Award 
at the Amerian Association 
of Nurse Practitioners 2017 
National Conference in June 
2017. The  Sharp Cutting Edge 
Award was created in 1996 
in honor of Nancy J. Sharp, 
MSN, RN, FAAN, a strong 
supporter of the NP role and 
a leader in national nursing 
organizations. “Recipients of 
the Sharp Award have shown 
leadership through innovative 
services, technologies or 
advocacy activities that 
advanced NP practice and 
patient care on a national level,” the AANP recently stated. “Throughout her career 
as an NP, Dr. Melnyk has endeavored to assure NPs receive excellent education 
while representing NPs at the highest level of our nation’s health care policy arena.” 

Congratulations to Bernadette Melnyk for inspiring NPs to dream, discover, 
and deliver!

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

2017 Fellows of the American Academy of Nursing (FAAN), 
inducted October 2017

• Jane M. Carrington, PhD, RN - University of Arizona
• Mary Jo Jerde, MBA, RN, BC, NEA-BC - UnitedHealth Group

Fellow selection criteria include evidence of significant contributions to 
nursing and health care, and sponsorship by two current Academy fellows. 
Applicants are reviewed by a panel comprised of elected and appointed 
fellows, and selection is based, in part, on the extent the nominee’s nursing 
career has influenced health policies and the health and wellbeing of all.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Chekena (Kena) Carter, MSN, FNP-C was recently Honored by the National 
Black Nurses Association (NBNA) for the 40 and Under Award for Community 
Service. The award was bestowed at the NBNA National conference in Las 
Vegas, Nevada, July 31, 2017 to August 4, 2017. For the past 3 years, Kena has 
been employed by the Phoenix Veterans Health administration as a primary 
care provider. She is currently serving as the secretary for the Black Nurses 
Association Greater Phoenix Area Chapter. In May 2017, she was selected by 
the Haiti Nurses foundation to travel to Haiti to assist a team of Nurses and 
Nurse Practitioners to mentor and perform health examinations for students 
at the Faculty of Nursing Science of the Episcopal University of Haiti or FSIL. 
Kena is currently pursuing her DNP degree through Grand Canyon University 
with plans to graduate Spring 2018. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Elizabeth Reifsnider, PhD, RN, Associate Dean of Research at ASU’s 
College of Nursing and Innovation, was honored as a Phoenix Business 
Journal 2017 Healthcare Hero in the field of nursing. Elizabeth teaches 
and mentors students, has been widely published and conducts copious 
research – all aimed at improving maternal/child and community health  
in nursing.

If you or an AzNA member you know deserves recognition, please send 
an email with pertinent information to info@aznurse.org – we love to honor 
our members for the amazing work they are doing and recognition they are 
receiving!

Reinvigorate 
   your passion for Nursing.  

We’re Looking for the best!

Now Hiring Full-Time, Float & 
Per Diem Experienced RNs

Healthy Sign-On Bonuses Available for Core Positions!

Jobs.northwestmedicalcenter.com
Jobs.orovalleyhospital.com

An Equal Opportunity Employer/VEVRAA

Career Opportunities across the State of Arizona:  
All of Us Research Program 

At The University of Arizona and Banner Health 

 Through this landmark initiative from the National Institutes of Health, 
participants will volunteer their health data over many years to improve health 

through prevention, the development of new treatments and catalyze a  
new era of data-based and individualized care and treatment. 

We are seeking dynamic professionals to work in a team-based, fast 
paced environment to support our statewide efforts to engage and enroll 

participants into a research cohort of one million or more individuals in the 
NIH Precision Medicine Initiative® All of Us Research Program. 

Together, we can provide greater insights to disease prevention and 
treatment, making medical advances available to traditionally  

underserved populations.

We are recruiting for:
• Clinical Research Coordinators
• Clinical Research Managers
• Community Outreach Professionals
• Associate Directors 
• Technicians

To apply, go to https://uacareers.com/
Questions? Email precisionmedicine@email.arizona.edu

Multiple opportunities 
across Arizona including:

• Greater Phoenix 
• Casa Grande 
• Page
• Tucson
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AZNA 2017 CONVENTION: ENERGIZING and HEALING! 

Convention 2017- Renewing Ourselves and Our 
Profession was the best ever! The year of Healthy 
Nurse Healthy Nation came home to Arizona. 
The speakers focused on topics to help attendees 
become the healthiest nurses possible. Since we all 
know about diet and exercise, speakers presented 
ideas to help reformat our thinking in order to 
promote health, happiness and peace. Keynote 
speaker, Kelley Johnson, Miss Colorado 2015, 
focused our pride in the nursing profession and 
remined us all why we chose nursing. She shared 
how a thoughtless remark on a talk show sparked 
a nationwide campaign to affirm nurses and 
catapulted her on the unexpected path of national 
speaker. We all renewed our love of nursing! 
Be sure to join fellow nurses and Save the Date, 
September 26-28, 2018, for next year’s Convention. 

AZNA Recognized Member Contributions in 
Leadership and Volunteerism

Convention 2017 Highlights

President Carol Stevens awards Anne McNamara with the 
highest AzNA award: Life Member. For over 30 years, Anne 

has been the exemplar of a professional association volunteer.

President Carol Stevens presents Mary 
Griffith with the AzNA Public Policy 

Champion Award for her over 20 years of 
volunteerism and service.

AzNA member Heidi Sanborn (right) accepts 
award for Outstanding Nurse Leader from her 

nominator, AzNA member Pam Fuller.

The award for the Outstanding Nurse Educator 
went to Shirley Kleinlein. Unfortunately, Shirley 
passed earlier this year. Pictured here is Shirley’s 

nominator, AzNA member Maureen Buhl with 
Shirley’s children.

KEYNOTE SPEAKER Kelley Johnson reminded 
all 250 nurses in the room that “you are 

not just a nurse.” Her humble, funny and 
motivational journey from Miss Colorado, 

2015, to the Miss America pageant, 2nd 
runner up (2016), to her current work as nurse 

advocate and DNP student ignited passion 
and pride in the room. She set the tone for 

the next two days of presentations. 

Booth at Convention: AzNA Political Action Committee.
Raised over $2,000 to support endorsements of 

candidates running for local Arizona offices who prove 
themselves to be “friends of nursing.” Visit www.

aznurse.org\PAC for more information. From left to 
right: Pat Mews, Kellie Engen, Colleen Hallberg.

AzNA’s first-ever NAMED AWARD goes to RORY HAYS, AzNA Lobbyist for the past 27 years. Presenting Rory 
with the award is Executive Director, Robin Schaeffer (left) and Governmental Affairs Officer, Denise Link (right).

AzNA’s newly elected Board of Directors takes the oath of office, delivered by outgoing president 
Carol Stevens, podium. From left to right: Denice Gibson, Holly Carlson, Dave Hrabe, Charlotte Russell and 

Selina Bliss (new president). 
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AZNA 2017 CONVENTION: ENERGIZING and HEALING! 

Convention 2017 Highlights

Peace. Love. Nursing.
AzNA member Jennifer 

Rossetti model’s the newest 
AzNA T-Shirt. If you want one, 
visit www.aznurse.org. They 

almost sold out at Convention.

40 Arizona nurses shared their research 
at the poster session. Pictured here are 

Kristi Valent and Annie Manuel.

KEYNOTE SPEAKER Kelley Johnson reminded 
all 250 nurses in the room that “you are 

not just a nurse.” Her humble, funny and 
motivational journey from Miss Colorado, 

2015, to the Miss America pageant, 2nd 
runner up (2016), to her current work as nurse 

advocate and DNP student ignited passion 
and pride in the room. She set the tone for 

the next two days of presentations. 

Lauren Taylor with Jasmine Bhatti (left) 
introduce the first public showing of the 
video: Nurses Believe – Healthy Nurse 

Healthy Nation Grand Challenge. Watch 
it on Youtube.

AZ FOUNDATION FOR THE FUTURE OF NURSING: 
Honor A Nurse Wall: Raised over $2,000 for nursing 

scholarships!!! Please consider honoring a nurse 
today for $25 at www.aznurse.org\foundation.

Congrats Chloe Littzen (bottom), winner of a new 
IPAD. Over $2,000 worth of tickets were sold.
The money goes toward the building fund. Teri 
Wicker (past AzNA president) and Dave Hrabe 

(AzNA VP) announced the lucky winner. 

Booth at Convention: AzNA Political Action Committee.
Raised over $2,000 to support endorsements of 

candidates running for local Arizona offices who prove 
themselves to be “friends of nursing.” Visit www.

aznurse.org\PAC for more information. From left to 
right: Pat Mews, Kellie Engen, Colleen Hallberg.

Rehoboth McKinley Christian 
Health Care Services is  

recruiting RNs for: 

Operating Room • ER • ICU

We offer a great working 
environment and competitive 

compensation package including 
relocation assistance.

$7,500 Sign on Bonus with 2 years experience
(subject to change)

Quality Health Care, Close to Home

Contact Brian Lalio
Human Resources Generalist/Recruiter

Ph: 505.863.7189
Fax: 505.726.6730

or email at
blalio@rmchcs.org

1901 Red Rock Drive
Gallup, NM 87301

RMCHCS is an EEOC Employer

View our current openings and/or 
submit an application online at:

www.rmch.org

mailto:hireme%40grhc.org?subject=
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Reprinted from New Hampshire Nursing News
July, August, September 2017

Learning how to lead and work with millennials is more than important—
it’s critical. They’re one of the largest generations in history and, therefore, 
have a lot of power. They’re poised to reshape healthcare. Experts offer nine 
ways to sucessfully communicate with millennials.
1. Talk at their level. This is especially important when they’re first hired. 

Spend time with them and get to know them on a personal level. Build a 

Management Minute
relationship. Learn who they are, what they’re about, 
and how you can help them. Communicate in a 
relaxed matter so they feel free to ask questions and 
for support.

2. Ask for their opinions. Millennials like to feel 
important. So, ask them what they think on matters 
both personally and professionally. This further 
establishes your relationship and also helps them feel 
more invested in their work.

3. Give feedback. This generation likes to know when they’re doing good and 
when they’re doing bad—on the spot. Don’t wait until a formal review. 
Tell them in the moment. They’re open to being corrected as long as you 
explain why something has to be done in a certain way.

4. Take feedback. Millennials also like to give feedback, so ask for it. Ask how 
you’re doing and be open to inviting them to job shadow with you for a 
day.

5. Give recognition. When a millennial does something right, they thrive on 
being noticed. Be sure to praise them on their actions. This will encourage 
them to keep it up.

6. Offer rewards. Offering incentives such as free lunches or gift cards. Think 
about rewarding good behavior

7. Work together. Keep in mind this is the social media generation so they like 
to work together. Leverage this socializing bias by creating opportunities 
for teamwork.

8. Be firm. The minute a millennial does the wrong thing, tell them. Give 
them examples of what’s right and what’s wrong and role play, so they 
understand why there’s a certain way of doing things. This also helps them 
feel involved in the decision-making process.

9. Set boundaries. Similarly, millennials need clear and specific boundaries. 
Tell it to them straight what is expected, not expected; appropriate and 
not appropriate.

Millennials want to know what’s going on and that what they do matters. 
So, help them matter. 

-adapted from John Stoker, DialogWorks

You work hard developing your educational programs
Make your best exceptional

CAPSTONE-azna-aznf-COVER_managing.indd   5 7/29/2016   10:27:44 AM

Are You Ready to Move to 
the Next Level in Your Nursing Career?

Arizona Nurse Leader Academy

Managing for Success/Leading for Success

For more information, visit www.aznurse.org/events

Come to Arizona’s cool, beautiful White Mountains where the 
quality of life soars as high as the tall pines! 
Sign on bonus / Relocation Assistance / Excellent Benefits /  
403(b) Retirement / Tuition Reimbursement (up to $10,000)

$5,000 Sign On Bonus and Education Incentives
RN opportunities in:
�	Emergency Dept. �	Labor & Delivery
�	Med Surg �	ICU
�	Case Management �	Professional Development Specialist

Summit Healthcare has a CMS 4 star rating, an employee satsifaction score 
of 89% and was voted the number one employer in the White Mountains!

Gallup Indian Medical Center 
Hiring New Graduate & Experienced Nurses.

79 Bed Facility, Baby Friendly Certified, Trauma III designated hospital 
bordering the Navajo Reservation in Gallup, NM.

Positions available within ER, Medical/Surgical, OB/L&D, ICU, 
Ambulatory Care & Specialty Nurse Positions.

Myra Cousens, MSN, MBA, Nurse Recruiter
505.726.8549 | myra.cousens@ihs.govContact:

I.H.S. is required by law to give absolute preference to qualified Indian applicants. Equal Opportunity Employer.

We offer: Up to 25% Relocation and Recruitment Incentives
Competitive Salaries

http://www.aznurse.org/education
http://www.summithealthcare.net
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New & Returning AzNA Members
June – August 2017

Albuquerque, NM
Brittney Maracigan

Anthem
Tiffany Graybeal
Diann Muzyka

Avondale
Caroline Assmann
Sarah Kirk
Laura Slagel

Buckeye
Kendall McDowell
Nannette Miller

Bullhead City
Dilyara Cannon

Chandler
Carrie Bentley
Meg Bergeson
Caron Pedersen/ 
Pedersen Care
Colette Davison
Roxanne Dodson
Franklin Elliot
Jann Ford Petersen
Marcie Gest
Dianna Nightingale
Jaratany Portillos
Jessica Prinz
Lorena Smith
Jessica Strang
Cindy Via
Ruixiang Wen
Erica Whetten

Chinle
Julie Hampton
Kaye Wartz

Chino Valley
Kelly Bradshaw

Cottonwood
Cynthia Schroder

Dateland
Sheryl Janes

El Mirage
Rebecca Fielder
Rosario Rodriguez

Flagstaff
Eve Barnett
Ozella Davis
Phillip Dubravcic
Mary O’Donnell

Florence
Emily Shamblin

Fort Defiance
Erick Bautista
Michelle Beasley
Reba Begay
Kelly Hutzel
Tina Morgan Scharp

Cristina Stuefen
Cynde Tilton
Cheryl Underwood

Fountain Hills
Jocelyn Adea
Amy Bjorkman
Christine Mahoney
Linda Osborn
Mary Poquette

Gilbert
Wendy Aragaki
Stephanie Desiderio
Stacey Dunn
Crystal Fairclough
Michelle Fulp
Janelle Gaddis
Janet Jensen
Nicole Manchak
Katrina Moore
Jeannette Ortiz
Elizabeth Pierce
Christy Riddle
Angelina Vidic

Glendale
Virginia Charles
Dorothy Fernandez
Logan Kodysz
Margarita Madrid
Soyoung Sanders
Laurie Schulz
Shirleta Soden
Julia Torres
Billie Van Houten
Tiffany Ward
Nerissa Zafe

Goodyear
Patti Avery-Schuster
Dumebi Uchendu

Heber
Brandie Despain

Hauchuca City
Tammie Friend

Kingman
Annette Cantwell
Lynnette Garman
Theresa Ojala

Laveen
Christie Sullivan

Litchfield Park
Mark Roberts

Marana
Virginia Burgan
Caroline McDowell
Gloria Schneider

Maricopa
Jennifer Santello
Linsey Shumway

Mesa
April Alvarado
Thea Davis
Vicky Davis
Latonja Davis
Jennifer Dickinson
Tenia Dinsmore
Bryce Fitzpatrick
Shannon Giguere
Tonie Greve
Pearl Maurer
Nadine Miller
Christine Poty
Lissette Rath
Marissa Rose
Virginia Seip
Christen Stevens
Cindy Sweet
Renaye Tennison
Ramesh Thakur
Anne Wendt
Dree Wilkinson-May
Kortni Wong
Lyn Yorgensen

Miami
Jennifer Steveson

New River
Maria Razuri

Oro Valley
Holly Mucciolo

Paradise Valley
Erin Saunders

Parker
Amythest Osuna

Peoria
Elizabeth Bailey
Christine Falla
Mary Freeland
Anne Kim
Andrea Pimentel
Catherine Smyser
Chris Tussey

Peridot
Lapriel Dia
Nalani Stevens

Phoenix
Joseph Armitage
Stephanie Ashment
Michelle Banayat
Cheryl Barela
Carole Benton
Maureen Bowers
Allyson Bradley
Patricia Cannon-Choca
Geri Chesebrough
Claire Cunningham
James Cunningham
Belinda Curtis
Mariene Diaz-Cruz
Brittany Dover
Kristina Fawcett
Sharon Glanville

Lori Gross
Alan Heft
Eleanor Hollingsworth
Kassandra Hyde
Elena Ivanova
Jerica Jimenez
Lauri Johnson
Kelly Kwast
Berta Leis
Rebecca Levno
Cynthia Long
Kathy Martinez
Angelita Miguel
Dora Quan
Megan Quinn
Leanna Reineke
Kari Rocco
Jaime Rogers
Rebecca Rose
Lorne Ross
Jamie Runburg
Melanie Ryan
Ginger Sage
Katherine Shaffer
Leah Shapiro
Valerie Skiba
Isabel Soto
James Spong
Linda Stover
Delaney Stratton
Tracy Thompson
Ashlynn Wedwick
Jessica Whitman
Alexandra Whitney
Jamie Wilson

Prescott
Barbara Durham
Dianne Tobin

Queen Creek
Elisha Anderson
Hamda Awaal
Alayna Despain
Jennifer Robinson
Jacqueline Sicari

San Tan Valley
Nicole Bukhman
Bonnie Rogers

Scottsdale
Dawn Bassett
Stephanie Bonfilio
Maryellen Ebbert
Areeanna Gregory
Carmen Hill-Mekoba
Amy Janetsky
Patricia Li
Karen Marshall
Tamara McDonald
Melissa Ratzlaff
Martha Rukavena
Lori-Ann Satran
Carol Simpson
Leslie Speedie
Kerry Stutzman
Leigha Vick
Catherine Wallace
Michelle Wood

Show Low
Traci Vogel

Sierra Vista
Sharon Avellar 
Gaspardo
Gay Hill

Surprise
Yvette Banuelos
Laurie Curtis
Benjamin Pollard

Tempe
Jessica Eggers
Jane Jollie
Katie Millstone

Thatcher
Tanya Tillman

Tolleson
Sherrie Sanchez

Tucson
Lara Alonso
Ronda Atkinson
Heather Bachman
Diana Bautista
Irma Campuzano
Brittany Chadwick
Kathryn Challenger
Maritza Encinas
Sherri Fournier
Delia Franco
Susan Grant
Patrick Hamilton
Helen Hess
Karlie Hibler

Tatsiana Krauchanka
Cheryl Lacasse
Lourdes Leon
Caitlin Magoffin
Mario Martinez
Lara Mefford
Kaia Moe
Stella Ndubuisi
Marianne Parham
Catherine Poisel
Sandra Pullen
Jackie Sable
Laura Te
Loan Whitmore

Vail
Christine Kelly
Teresa Kestler

Winslow
Valerie Kelley

Whittmann
Catherine Aliser

Yuma
John Bowles
Heather Ellin
Edward Federico
Gail Galate
Nora Gambling
Nicole Hartbank
Nadia Lawseth
Mari Noel
Kyrstin Simpson
Anu Trzaska
Carlos Varela
Erika Zepeda

Join the nursing staff at one of the fastest-growing 
state-of-the-art hospitals in Arizona’s Tri-State area!

Accredited Chest Pain Center certified by the Society of 
Cardiovascular Patient Care.

Acute Rehab • ASU • Cath Lab • ER • ICU • Med/Surg • OB • OR • PACU 

For additional information please contact 
Cheryl Hartley at 928-788-7020 or Cheryl.Hartley@LPNT.net.

Visit us online at www.valleyviewmedicalcenter.net or check out our 
exciting area at www.vvmedicalcenter.com.

Valley View Medical Center

5330 S. Highway 95  •  Ft. Mohave, AZ 86426  •  928-788-2273

EOE

We are currently hiring RNs for:
Cardiac Cath Lab, CVICU, ICU, Med/Surg and more!

Bonus and Relocation 
available for select positions

Up to $10,000 bonus and relocation available!
Come see what we have to offer!

Begin Your Future With Kingman Regional Medical Center
§Great Benefits  §Friendly Atmosphere  §Great Weather

www.azkrmc.com/careers
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Anthem
Pamela Fazekas
Cara Riek

Apache Junction
Holly Howard

Arizona City
Phyllis Brock

Avondale
Christine Creen
Karen Hannah

Bullhead City
Lisa Stanley

Casa Grande
Carolyn Bennett

Cave Creek
Roberta Maixner

Chandler
Mia Chorney
Ashley Menke

Corona De Tucson
Jennifer Fimbres

Dayton, Ohio
Melinda Hatton

El Mirage
Sonia Quinonez-Nava

Flagstaff
Feng Ting Chen
Alysa Cudney

Gilbert
MaryAnn Bowersox
Kay Deluca
Andrea Eerdmans
Sarah Locke
Emil Milas
Barbara Schulte

Glendale
Manuel Lucero
Marcia Maris
Chalsey Martin
Karen Owings
Brie Rivera

Goodyear
Angela Jenkins
Codi Johnston

Green Valley
Nancy Riley-Williams

Litchfield Park
Chekena Carter

Maricopa
Sheila Hill

Mesa
Lora Anderson
Joan Olcott
Martha Stinnett
Diana Walker
Tamra White

Omaha, Nebraska
Sarah Holst

Payson
Mary Miller

Peoria
Judith Christensen
Cheryl Hnatiuk
Amy Johnson
Kristen Maldonado

Phoenix
Michaela Brennan
Anna Bricker
Vicki Buchda
Cam Day
Maria Diaz
Dale Dorsey
Hannah Farfour
Amanda Foster
Lisa Fulkerson
Kathleen Hunnicutt
Kristin Losch
Pamela Marquis
Chelsie Matysewicz
Jessica Quintero
Rowena Ramos
Georgine Schwarz
Cindy Steel
Heather Tagliarini
Jana Towne
Mary Wright
Carol Zimmerman

Pinon
Katherine Reynolds

Prescott
Debra Pendergast

Queen Creek
Jessica Acosta

Red Rock
Martha Adams

Safford
Scott Lunt

Scottsdale
Betsy DesJarlais
Krystal Kimes

Show Low
Jane Hobart-Kahler
Tina Smith

Surprise
Ingrid Sawyer
Carol Shepherd

Tempe
Valerie Luck

Tucson
Thelma Brandon
Kristen Clement
Susan Markovich
Clay Mering
Amanda Reding
Monica Spears
Lauren Vigil
Angela Westergard

Vail
Claudia Sanchez

Waddell
Kimberly Heyman

Yuma
Emily Adams
Maria Nunez

Two Year Anniversary 
Members

June – August 2017

We Stand out in the Industry because of our people. These talented individuals deliver 
exceptional care and service for The San Carlos Apache Healthcare Corporation. We are located 

in the Beautiful San Carlos Apache Nation between the Globe and Safford communities.

We offer Excellent Career opportunities, Career development and Career advancement. 
Come be a part of our Growing Success. 

To learn more or to apply, visit www.SCAHealth.org.

CURRENT JOB OPPORTUNITIES

- Case Management   - Inpatient RN
- Outpatient RN   - RN Pre/Post Op   
- ED RN   - RN Circulator

WE OFFER

- Competitive Wages   - Excellent Benefits
- Tuition Reimbursement
- Leadership Development

The Only Thing Missing is You!

http://joinana.org
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Because of AzNA
nurses can say YES

YES
YES
YES
YES
YES
YES

there is a strong state-wide 
voice for nursing

nurses influence laws, rules 
and Scope of Practice

collaboration on the local 
and national level

promotion of a healthy 
Arizona

nationally accredited 
continuing education

nurses have access to 
mentors and role models

www.aznurse.org

AzNA’s Superstars
Happy Anniversary to our dedicated AzNA members celebrating these special milestones 

for this past quarter: June – August 2017

5-Year Members
Jennifer Armfield
Cathleen Atkins
Frances Bartholomeaux
Anne-Marie Beamer
Jennifer Bui
Saundra Ely
Pamela Field
Joan Heck
Holly Hill
Michael Kim
Amy Kleinhans
Stephanie Kopel
Louann Mace
Karen Marek
Joanna Martori
Debbie Mathews
Colleen McWeeney
Tracy Nelson
Teri Pipe
Paula Richards
Kathleen Roy

Raymond San Felipe
Bonnie-Lee Shinn
Tanya Smith
Ann Van Slyck
Resel Villanueva
Cherilyn Wiley
Bonnie Wilson

10-Year Members
Cathryn Echeverria
Alene Frycek
Camelia Gembala
Beth Hale
Bernadette Knox
Laurie McManus
Patricia McMillan
Ted Rigney
John Schmaling
Joan Shaver
Sherry Stotler

15-Year Members
Scarlette Kronenbitter

Michael Mankenberg
Sharon Ponce

20-Year Members
Carol Cavouras
Alison Conyea
Kathy Hanneken
Patricia Hastings
Kristi Wang

25+-Year Members
Rhonda Anderson
Loann Bell
Sandra Bonstelle
Joyceen Boyle
David Briant
Barbara Brown
Janet Callahan
Sheri Dahlstrom
Wilma Dezember
Mary Dowell
Tyke Hanisch
Therese Henn

Tracey Karshner
Lorraine Keil
Gerri Lamb
Sally Lewis
Alice Longman
Kathleen Malloch
David Mattson
Nancy McDonough
Janice Pflugfelder
Phyllis Primas
Nathalie Rennell
Ramona Rusinak
Lynn Sagara
Margaret Sobczak
Amy Steinbinder
Nichola Treece
James Vandervelde
Patricia Whitten
Joella Williams
Sara Withgott
Barbara Wright

Holiday Greetings 
from the Boards & Staff of the Arizona Foundation for the 

Future of Nursing and Arizona Nurses Association

http://www.wihcc.com


n Milk is nutrient-rich, with nine essential nutrients.  It is the

 #1 food source of three of the four nutrients the 2010 Dietary Guidelines for 

Americans (DGA) identify as falling short in the diets of both children and adults – 

calcium, potassium and vitamin D.

n Motivate parents to be role models.  Parents are important 

influences on children’s behavior, including eating right and being physically active. 

So encourage them to eat fruits and vegetables and drink milk. Their actions 

speak louder than words.

n The DGA recommends  low-fat or fat-free milk and milk products daily

 ● 3 cups for 9 years or older

 ● 2 1/2 cups for 4-8 year olds

 ● 2 cups for 2-3 year olds
By the age of 4
children do not consume the
recommended number of
servings from the Dairy Group

“The Nutrition Education People”

www.arizonamilk.org

http://pmi.edu
http://pmi.edu/consumerinfo
http://pmi.edu/022171/rn-to-bsn

