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Jennifer Mensik, RN, newly elected Treasurer of the 
American Nurses Association

I was in Washington DC on 
June 8, 2017 when over 400 
nurses attended meetings 
with their congressman. 
Our mission? To educate 
congress on the ANA 
Principles for Health System 
Transformation. This is a 
minimum set of principles 
that, as nurses, we believe 
should be included in any 
healthcare bill. You can read 
those principles on page 3.

With healthcare laws 
being rewritten and the 
possible passage of new laws, nurses must be at 
the table. Yet sadly, current national committees 
have not included nurses in that conversation. 
Nurses were not at the table when the House of 
Representatives crafted the “American Health 

Care Act” (AHCA). Then, the Senate worked on a 
totally new bill outside of the AHCA, again, without 
nurses on the committee. 

It wasn’t until I had been an RN for 4 years that 
I joined AzNA. I joined because a nurse leader, 
Marla Weston, invited me. Honestly, I hadn’t 
considered it before. She urged me to join as a 
personal commitment to my profession and my 
patients. So, now I am officially inviting you to join. 
Do nurses always agree with 100% of all decisions 
made by ANA or AzNA? No. But, I can rest assured 
that there is a nurse organization paid to watch out 
for my profession and my patients. If you belong 
to a specialty group, that’s great. However, none of 
those organizations has the power to represent the 
profession as ANA and AzNA can. It’s ANA on Capitol 
Hill right now working hard to protect nursing and 
the health of the nation. If you have been thinking 
about this awhile, join now! It’s your professional 
responsibility; you will strengthen our voice. 

In Washington DC numbers speak volumes. 
Lobbying is a bad word for some. However, if we are 
not at the table, giving our voices as nurses, someone 

else will. That someone will not be a nurse, but will 
be happy to make changes in our healthcare system. 
As one pundit said, “If you’re not at the table, you’re 
on the menu.” Yes, there are those willing to cut 
into nursing and ignore patient safety to move their 
agendas forward. As nurses, we cannot afford to allow 
just anyone to speak for us. We need a strong voice 
for our profession and our patients. We need nurses 
to join to make our voice as loud as possible. One 
voice yelling into a crowd is easily lost. Thousands of 
voices yelling together cannot be ignored.

While we all may not agree 100% of the time with 
one another, we certainly all agree that, as nurses, 
patients are our main priority. At the end of the day, 
it is about priorities and the importance of your 
profession. The value of one strong voice in state 
and national conversations is priceless. Some nurses 
think it costs too much to join. Well, ANA heard 
you on that and decreased the cost of belonging! 
Membership dues are used to support meetings at 
the national and state capitols, to speak to the media 

No Better Time, No One Better Than You

Jennifer Mensik, 
PhD, RN, NEA-BC, 

FAAN

No Better Time continued on page 3

http://joinana.org
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PRESIDENT’S MESSAGE

As I reflect on my 
tenure as AzNA President, 
I feel a sense of incredible 
accomplishment. These 
last four years have been 
a time of organizational 
transformation and 
growth. AzNA followed 
ANA’s path down the Race 
for Relevance instituting a 
smaller governing board, 
restructuring committees 
and special interest 
activities, and building 
the foundation of our organization through 
membership growth in our Chapters and Special 
Interest Groups. At the same time, we continued 
to prioritize advocacy for the profession and the 
public. We became nimble and responsive and as 
all of this was happening, I witnessed a heightened 
awareness of the power of nurses. 

Four years ago, I called out to AZ nurses to 
make a difference, get involved, and be part of 
the solutions that we know are necessary for 
quality, accessible and affordable healthcare. 
By joining forces, we have seen many successes 
in the advocacy arena including the passage of 
Medicaid Expansion legislation in 2013, legislation 
that expanded health coverage to 2 million 
Arizonans. In 2014, screening for congenital 
heart defects became mandatory and a Vaccine 
Study Committee to examine issues around 
declining vaccination rates was established (with 

a seat for a NP). A measure supported by AzNA to 
prohibit new adolescent auto drivers from using 
electronic devices while driving also passed the 
state legislature. Perhaps most significantly, was 
the long and arduous work of AZ nurses and 
healthcare colleagues in getting APRN legislation 
passed earlier this year. SB 1133 which separated 
nurse midwives from nurse practitioners by 
definition and scope and clarified the requirement 
of consultation and referral and SB 1336 which 
provided for appropriate prescribing authority for 
CRNAs and clarified the term “under the direction 
of” were bills that helped to move AZ closer to 
the national APRN Consensus Model. Of course 
there were many other bills that were supported 
by nurses; bills that improved public safety and 
overall healthcare delivery. Throughout this time, I 
witnessed AZ nurses continue to evolve as critical 
collaborators in any and all health care legislation. 
This is what I call joining forces and strength 
through association.

As a nation, we are embarking on uncertain 
times when it comes to healthcare. For nurses, this 
means not only advocating at the local level but at 
the national level as well. We must continue to use 
our voice in the legislature, in Board rooms and 
among our many contacts, friends, and colleagues 
to strengthen our healthcare system. After 
attending the ANA Hill Day in June, it was clear 
that many more conversations with legislators 
are needed. Let’s not stop now, but continue to 
help them understand what we see every day – 
the needs of our patients. With 3.6 million strong, 
and healthcare legislation in turmoil, nurses must 
continue to use their voice of influence. 

By 2022, we will need 1 million more nurses 
in the U.S. Recently, I ran across a very poignant 
and uplifting video by the Johnson & Johnson’s 
Campaign for Nursing. In the video, student 
nurses at this year’s NSNA convention in Dallas 
were interviewed and asked to share their goals 
for the future. As I listened to their comments, I 
felt a great sense of optimism for the future (Watch 
the full video, “Meet the Future. Meet the Next 
Generation of Nurses” at https://www.youtube.
com/watch?v=z0PF2DK9xOs&feature=youtu.be). 
I also couldn’t help but think of why I went into 
nursing and the goals I had set for myself many 
years ago. 

As we plan for this year’s biennial convention 
Sept 27-29, we have an opportunity to collectively 
expand on our transformation by building on our 
organization’s strengths and setting new goals 
for our future. With the growth in membership, 
AzNA is positioned to be the lead professional 
organization for all AZ nurses. We are the voices 
for health and for our patients. As I reflect on 
AzNA’s accomplishments, I can only think about 
the future and, like the student nurses, where we 
want to be in 15 years. Clearly it’s a place where 
nurses are vital to all healthcare conversations. I 
look forward to setting goals together - see you in 
Sept at the convention! 

Kind Regards,
Carol

Transformational Goals:
Why They are Important to Nurses

Carol J. Stevens,  
PhD, RN

Board Complaint?
David Klink, Attorney
Licensed in NV & AZ

(602) 899-2389
www.davidklink.com

Free Confidential 
Attorney Consultation

We are working to make  
Arizona the Healthiest 

State in the Nation!
If you are passionate about  

healthcare in our state, subscribe  
to our Healthiest State Blog
www.AZHealthiestState.org

It’s FREE!

https://www.youtube.com/watch?v=z0PF2DK9xOs&feature=youtu.be
https://www.youtube.com/watch?v=z0PF2DK9xOs&feature=youtu.be
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on behalf of nurses and patients, to advance the nursing profession, protect the 
strides we have already made as nurses, and promote the health of Arizonans 
and the nation. And now, the cost to join is $15 dollars a month, or about 50 cents 
a day. If you still think that 50 cents a day is too much, then I want you to think 
about the value of your voice as a nurse. That 50 cents is compounded as more 
and more nurses join. There is no better time than now to join and be a member 
and make your voice count. 

Every nurse is a role model, for good or otherwise. You have influence, so 
make it intentional! If you’re already a member, thank you! We encourage you 
to become active through volunteering, serving on a chapter or state board, and 
more. If you’re not, please join now by going online to www.aznurse.org or see 
page 14 for a membership application. There is no better time, no one better 
than you. It’s the most powerful 50¢ a day you can spend!

No Better Time continued from page 1

ANA’s Minimum Requirements for Healthcare Law, 2016
The system must:

Ensure universal access to a standard package of essential health care 
services for all citizens and residents. This includes:

•	 An	 essential	 benefits	 package	 that	 provides	 access	 to	 comprehensive	
services, including mental health services.

•	 Prohibition	of	the	denial	of	coverage	because	of	a	pre-existing	condition.
•	 Inclusion	of	children	on	parent’s	health	insurance	coverage	until	age	26.
•	 Expansion	of	Medicaid	as	a	safety	net	for	the	most	vulnerable,	including	

the chronically ill, elderly and poor.

Optimize primary, community-based and preventive services while 
supporting the cost-effective use of innovative, technology-driven, acute, 
hospital-based services. This includes:

•	 Primary	health	care	that	is	focused	on	developing	an	engaged	partnership	
with the patient.

•	 Primary	health	care	that	includes	preventive,	curative,	and	rehabilitative	
services delivered in a coordinated manner by members of the health 
care team.

•	 Removing	 barriers	 and	 restrictions	 that	 prevent	 RNs	 and	 Advanced	
Practice Registered Nurses (APRNs) from contributing fully to patient 
care in all communities.

•	 Care	 coordination	 services	 that	 reduce	 costs	 and	 improve	 outcomes	
with consistent payment for all qualified health professionals delivering 
such services, including nurses.

Encourage mechanisms to stimulate economical use of health care 
services while supporting those who do not have the means to share in 
costs. This includes:

•	 A	partnership	between	the	government	and	private	sector	to	bear	health	
care costs.

•	 Payment	systems	that	reward	quality	and	the	appropriate,	effective	use	
of resources.

•	 Beneficiaries	paying	for	a	portion	of	their	care	to	provide	an	incentive	
for the efficient use of services while ensuring that deductibles and co-
payments are not a barrier to receiving care.

•	 Elimination	of	lifetime	caps	or	annual	limits	on	coverage.
•	 Federal	 subsidies	 based	 on	 an	 income-based	 sliding	 scale	 to	 assist	

individuals to purchase insurance coverage.

Ensure a sufficient supply of a skilled workforce dedicated to providing 
high quality health care services. This includes:

•	 An	adequate	supply	of	well-educated,	well-distributed,	and	well-utilized	
registered nurses.

•	 Increased	funding,	whether	grant	or	loan	repayment	based,	for	programs	
and services focused on increasing the primary care workforce.

•	 Funding	to	elevate	support	for	increasing	nursing	faculty	and	workforce	
diversity.

http://www.aznurse.org
mailto:pbanahan%40azheartfoundation.org?subject=
http://www.wihcc.com
http://pmi.edu
http://pmi.edu/consumerinfo
http://pmi.edu/022171/rn-to-bsn
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EXECUTIVE DIRECTOR’S REPORT

www.aznurse.org/events

Thursday, September 28 – 
Friday, September 29, 2017
2017 AzNA Convention: Better Together – 
Renewing Ourselves and Our Profession
Membership Dinner Friday Sept 27
Location: Embassy Suites, Scottsdale, AZ

Tuesday, October 10 – Friday, October 13, 2017
Arizona Nurse Leader Academy – East Valley
Location: Arizona Golf Resort, Mesa, AZ

Tuesday, November 14 – 
Friday, November 17, 2017
Arizona Nurse Leader Academy – West Valley
Location: Thunderbird Executive Conference 
Center, Glendale, AZ

AzNA/AzNF 
Calendar of Events

5% of 88,000 AZ-licensed 
nurses volunteered their 
time and expertise this 
year for the good of our 
profession and the health of 
our communities. Share in 
our success by reading the 
summary below. 

THE NURSING SIDE OF 
THE STORY

The passage of any bill 
at the AZ legislature is 
challenging. The passage of 
2 bills in one legislative session is extraordinary! 
Here is how we did it:

•	 AzNA	 and	 APRN	 Coalition	 continued	 their	
focused work that began in 2015

•	 We	 hired	 a	 talented	 lobbying	 team	 –	 3	
lobbyists and 1 PR person 

•	 Over	 150	 nurses	 stormed	 the	 AZ	 Capitol	
advocating for TWO important nursing bills. 

•	 Hundreds	 of	 nurses	 communicated	 with	
legislators and the public via social media. 

•	 Arizona	 legislators	 received	 HUNDREDS	
of letters asking for a YES vote on TWO 
important nursing bills. 

THE LEGISLATIVE SIDE OF THE STORY
•	 1,079	 bills	 were	 introduced	 in	 the	 2017	

Legislative Session 
•	 353	 bills	 made	 their	 successful	 journey	

through house and senate (see pg. 5)
•	 344	bills	signed	by	Governor	
•	 2	Nursing	bills	signed	by	Governor	

This 3-year journey has a happy ending, but 
our work is never done. In fact, last year (2016) we 
fought really hard for these bills and lost. AzNA’s 
continued projects include; safe nurse staffing, 
safe patient handling, full practice authority for 
RN’s and Clinical Nurse Specialists, and more. 
Watching over the practice of nursing in AZ and 
speaking up for the health of Arizonans means 
being “at the table” with other health-related 
groups. That means we need all 88,000 nurses 
to support our efforts. As the only nurses’ 
organization representing the interests of ALL 
AZ nurses, please help us by continuing your 
individual membership or joining for the first time 
($15/month, see pg. 14). The local and national 
benefits to you as a nurse make this the best deal 
in town!

If you have visited the AzNA office (Tempe) you 
know that I have two signs in my office that I use 
as my North Star: ADVANCING THE NURSING 
PROFESSION FOR A HEALTHY ARIZONA (AzNA 
Mission) and FOOTPRINTS IN HISTORY ARE 
NOT MADE SITTING DOWN (multiple versions 
by multiple authors). I am overwhelmed with 

Success at the AZ Legislature = 
Win for AZ Nurses and Arizonans

Robin Schaeffer, 
MSN, RN, CAE

Now Hiring Registered Nurses! 
$2500 sign-on bonus available!

Seeking RN’s with experience in the behavioral health field.
Applicants must have authorization to work in U.S. as defined 

by the Immigration Reform Act of 1986.

Flexible Schedules and Excellent Benefits!
To apply or for more information, please visit our

website at: www.paloverdebh.com

pride that AZ nurses worked so hard together 
to pass this legislation. A personal thank-you to 
every nurse who sent e-mails to their legislators, 
visited face to face with their legislators, tweeted, 
re-tweeted, posted on facebook, liked and shared 
on Facebook and more! Our footprint is getting 
larger and our work is never done. 

$45,000 Sign on Bonus

Perioperative Nurse for the Navy Reserve  

Benefits:
 Additional $22,000 annual income
 Maintain current employment while 
 serving part-time close to home
 Low cost health insurance through Tricare 
 Humanitarian mission opportunities

Basic Requirements:
 US Citizen, physically qualified
 3 months experience in the OR 
 BSN from an accredited program
 18–47 years old

Obligation: One weekend a month and 2 weeks each year

Navy Medical Officer Programs
(800)354-9627

Jobs_phoenix@navy.mil

http://yourazhealth.com/jobs
http://www.fdihb.org/careers/careers.php
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Bryan Kilgore, public school art teacher who lives in Avondale AZ, created 
“bre bre and bj” the comic strip to help promote summer reading for youth 
and teens. Some of his fun and enjoyable comics can be found on his 
website: www.bryankilgore.com. Bryan also encourages youth to draw with 
his exciting and easy to use YouTube videos on his YouTube page, “Drawing 
Cartoons with Bryan Kilgore” https://youth.be/sA652e3_Eds. Please like and 
subscribe, and turn on notifications.

Claudia Black Center at The Meadows, located in 
Wickenburg AZ, a leader in the treatment of trauma and 
addiction in young adults is seeking a full-time Director of 
Nursing to oversee the Nursing Department operations and 
its delivery of quality patient care services.

Visit www.themeadows.com and click on CAREERS to apply.

DIRECTOR
OF NURSINGNurse Positions Available!

• RN • LPN • Student Assigned • Substitute Nurses
Must have authorization to work in U.S. as defined by 
the Immigration Reform Act of 1986 and current AZ RN 
or LPN license. Great Schedule, Excellent Benefits!

To apply or for more information, please visit our 
website at:  www.dvusd.org

“A” Rated Pre-K–12 School District

We are currently hiring RN’s for:
Cardiac Cath Lab, ICU, OR, CVICU and more.

Sign On Bonus and Relocation 
available for select positions

http://azkrmc.com
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Better Together: Renewing Ourselves and Our Profession
Wednesday, September 27 – Friday, September 29, 2017

Embassy Suites Scottsdale • 5001 North Scottsdale Road • Scottsdale, AZ 85250

2017 AzNA Biennial Convention

The 71st AzNA Convention:
This two day intensive program offers a 

review and update of current concepts reaching 
across all areas of the nursing profession.

Featured Speakers
Kelley Johnson, BSN, RN 
Miss Colorado 2015

As Miss Colorado 2015, 
Kelley received national 
notoriety when she 
performed a monologue 
about nursing and patient 
care during 2016 Miss 
America pageant. After 

being criticized by talk show hosts for wearing 
scrubs and a stethoscope, Kelley’s monologue 
went viral and sparked nationwide support for 
nurses and the nursing profession.

Jane McLeod, MSN, RN
Dear Stress, Let’s Break Up

Jane is the co-founder 
of Capstone Leadership 
Solutions, specializing in 
assessing organizations 
to facilitate planning and 
execution of operational 
improvements. Working 

with staff to ignite the same energy and passion 
for their careers, as she has for her own, has 
been the cornerstone of Jane’s work.

Kim Richards, RN, NC-BC
Burning Brightly Without 
Burning Out

As a nurse and an 
executive recruiter, Kim 
became increasingly aware 
of the “revolving door” 
of nurses. A common 
theme clearly emerged: 

Compassion Fatigue. She emphasizes that self-
care is not “self-ish”, and demonstrates why 
routine, proactive self nurturing is essential to 
giving our best to others.

Schedule at a Glance:

Wednesday, September 27, 2017
5:00 - 8:30 pm AzNA Business Meeting with 

Dinner & Live Auction

Thursday, September 28, 2017
7:00 - 8:15 am Registration/Breakfast/ 

Committee & Chapter Meetings

8:15 - 8:45 am Welcome/Announcements

8:45 - 9:45 am Keynote - How Nursing 
Continues to Choose Us  
Kelley Johnson, BSN, RN,  
Miss Colorado 2015

9:45 - 10:15 am Break/Exhibitors/Posters

10:15 - 11:00 am Mindful Eating
 Teri Pipe, PhD, RN

11:00 - 11:45 am Why Population Health?
 Rhonda Anderson, DNSc, RN, 

FAAN, FACHE

11:45 - 1:00 pm Lunch/Exhibitors/Posters

1:00 - 2:30 pm Business Meeting

2:30 - 3:00 pm Break/Exhibitors/Posters

3:00 - 4:00 pm Nursing Outside Hospital Walls: 
Career Perspectives

 Expert Panel

4:15 - 5:00 pm Health Equity and Diversity
 Anabell Castro Thompson, 

MSN, APRN, ANP-C, FAAN

5:00 - 6:00 pm Chapter Meetings

5:30 - 7:30 pm Arizona Foundation for the 
Future of Nursing: Launch Party 
& Celebration

Friday, September 29, 2017
7:00 - 8:00 am Registration/Breakfast/Exhibits 

Chapter & Public Policy 
Committee Meetings

8:00 - 8:15 am Welcome/Announcements

8:15 - 9:15 am Keynote -  
Dear Stress, Let’s Break Up  
Jane McLeod, MSN, RN

 Capstone Leadership Solutions

9:15 -10:00 am Mindful Strategies to Maximize 
Your Body’s Vitality

 Sue Roe, DPA, MS, BSN, RN

10:00 - 10:30 am Break/Exhibitors/Posters

10:30 - 11:45 am Career Transitions Across the 
Span of Practicing Nurses  
Expert Panel

11:45 - 1:00 pm Lunch/Exhibitors/Posters  
Silent Auction Closes

1:00 - 1:45 pm Roadmap to Legislative Success
 Rory Hays, JD, AzNA Lobbyist

1:45 - 2:30 pm Innovation and the Future of 
Nursing

 Dan Weberg, PhD, MHI, BSN, RN

2:30 - 3:00 pm Break
 Awards/Raffle Drawing/Silent 

Auction and Poster Winners

3:00 -  4:00 pm Closing Keynote: Burning 
Brightly without Burning Out

 Kim Richards, RN, NC-BC, 
SelfCare Academy

AzNA is pleased to offer 8.5 hours of CNE credit 
lead by experienced and accomplished experts in 
their fields.

The Western Multi-State Division is an accredited 
provider by the American Nurses Credentialing 
Center Commission on Accreditation.

Registration Information
Hotel Rooms are available for attendees at a 

reduced rate of $149 per night. Must book by 
Tuesday, August 29, 2017. Please call 1-800-528-1456 
for reservations.

Event registration is available at 
www.aznurse.org/2017Convention

AzNA Member 2 day $250 1 day $150

Non-Member 2 day $350 1 day $250

Entry Level Student 
Nurse (Pre-Licensure) 2 day $160 1 day $80

Early Bird Pricing until September 1. 
Rates increase by $50 after September 1.

Wednesday AzNA Business 
Meeting & Dinner (Sept 27) $35

Event Information: 
info@aznurse.org or 480.831.0404

Sponsors and Exhibitors
Exhibitor and Sponsorship information is 

available at www.aznurse.org/2017Convention.

First Nations Community HealthSource is a local non-profit community 
based healthcare facility located in SE Albuquerque. First Nations 
Community HealthSource is committed to providing a culturally 
competent, comprehensive health service delivery system integrating 
traditional values to enhance the physical, spiritual, emotional and 
mental well being of American Indian/Alaska Native families and other 
underserved populations residing in Albuquerque and surrounding areas.

We are currently recruiting for the following positions:
•	 Diabetes Nurse Educator (1 Full-time): NM State License as an RN 

required. Responsible for diabetes education in a community health 
clinic. Bilingual (English/Spanish), one (1) year previous experience in 
a clinic required.

•	 Public Health Nurse (1 Full-time): NM State License as an RN 
required. Previous experience in public health required.

Please send resume/CV: 
Human Resources Department | First Nations Community HealthSource

5608 Zuni Road SE | Albuquerque, NM | Fax(505)265-7045

Website: www.fnch.org
Human Resources Contact: Lanaeda.ortiz@fnch.org | 505-262-6560

Benefits available.

**Pre-Employment Drug Screen, Drivers License/Motor Vehicle Check and 
Criminal Background Investigation will be required. **EEO employer.

SIGN ON BONUSES
$10,000 FT RN /$7,500 FT LPN

Now taking applications for

RNs & LPNs
 Sign On Bonus!

www.casarealnursing.com
If interested please contact Jennifer Salazar 

at Jennifer.salazar@pcitexas.net or 
Rayna L. Fagus at Rayna.fagus@pcitexas.net

1650 Galisteo Street, Sante Fe, NM 87505
505-984-8313
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The American Nurses 
Association (ANA) 
announced June 10, 
2017 that the voting 
representatives of ANA’s 
Membership Assembly 
elected four members 
to the nine-member 
board of directors. 
Included in this group 
of newly elected board 

members is AzNA member Jennifer Mensik, 
PhD, RN, NEA-BC, FAAN, who will serve as 
ANA Treasurer. Terms of service begin January 
1, 2018. Congratulations to Jennifer!

Arizona is home to 10,000 
actively licensed massage 
therapists, each of whom 
averages 12 clients per 
week or roughly 7,000 client 
encounters a year. What 
if in addition to soothing 
cramped muscles those 
massage therapists could 
be enlisted and trained to 
help reduce skin cancer 
risk? AzNA Member Lois J. Loescher, PhD, RN, 
FAAN, University of Arizona College of Nursing 
Associate Professor, aims to answer that question 
thanks to a three-year $750,000 award from Arizona 
Biomedical Research Commission (ABRC) to train 
massage therapists, with their unique access to 
skin, to effectively communicate sun safety, identify 
and recognize suspicious skin lesions and provide 
resources for appropriate healthcare follow-up for 
their clients. Congratulations to Lois!

Congratulations to the following AzNA 
Members who are 2017 March of Dimes Nurse of 
the Year Award Finalists:

Education
•	 Becky	Bell
•	 Ellen	Poole
•	 Robin	Kirschner

Nursing Leadership/Administration Management
•	 Anabell	Castro-Thompson

Congratulations to the following AzNA 
Members who are 2017 March of Dimes Nurse of 
the Year Award Winners:

Advanced Practice
•	 Denise	Link

Charge Nurse
•	 Kristin	Zee

Education
•	 Lesly	Kelly

Women’s Health
•	 LeAnne	Prenovost

Distinguished Nurse of the Year
•	 Mary	Jo	Jerde

MEMBERS 
ON THE 
MOVE

MONEY CPR

Basically, insurance is 
risk sharing. In medieval 
times, members of a craft 
banded together and paid 
dues to a guild. In return, if 
the member had a fire that 
burned down his business, 
the guild would help him 
rebuild. If he were killed 
or injured, the guild would 
support him or his wife. This 
payment was different than 
an investment. There was 
no expectation of making 
money. It was to cover unexpected risks. If the 
member never had a disaster, he would not collect 
any money. 

Today insurance companies pool individuals 
together to create groups to share risk. Of course, 
the insurance company expects to make money 
managing these groups. So, it pays to be informed 
and shop around. The most common types of 
insurance are health, auto, homeowners, and life 
insurance. 

Life insurance is the one that people ask about 
most. How much insurance should you have? Do 
you need it at all? If you don’t have dependents, 
you may not need life insurance. If your main goal 
is to protect your family against the loss of your 
income, term life insurance is probably the best 
option. Typically, the “terms” are 10, 20, or 30 years. 
Most policies are called level premium term, the 
death benefit and the cost or premium are “level,” 
or stay the same, throughout the term. If you die 
during that term, your beneficiaries get the payout. 
You can also buy annual term insurance where the 
premium may increase with the annual renewal. It 
is less expensive to start, but then increases in cost 
over time. Neither type of term policy has value 
other than the death benefit. 

The other major kind of life insurance is called 
whole life because the premium will stay the same 
throughout your “whole” life, if you keep up the 
premium payments. However, the premium is more 
for less coverage than term insurance precisely 
because you can never be dropped or turned down 
for coverage once you start paying the premium, 
even if you develop a terminal illness. This type of 
insurance can generate cash value over time but 
at a very low rate. Often you hear “buy term and 
invest the difference” because life insurance is not 
a good investment if you want to put your money 
to work. 

With either type, the amount of the policy 
depends on what you want the money to do 
after your death, replace your income, pay off a 
mortgage, or something else. A financial planner 
can help you determine how much insurance you 
need to accomplish your goal.

Health insurance is one nurses are familiar with, 
so let’s move on to home and auto. There are a 
wide variety of auto insurance policies. Arizona law 
requires that you have only liability auto insurance 
of $15,000 per person and $30,000 per accident. 
Liability insurance covers only injury to other 
people and their property. Collision insurance 
protects you and your car. Likewise, homeowner’s 
insurance can cover damage to your home and 
injury to someone on your property, both. 

Obviously, the amount of insurance you buy 
will depend on the value of your vehicle, the value 
of your home, and the amount of assets you want 
to protect. If you have assets like a second home 
or rental, savings accounts, college funds, or 
retirement accounts, you may want to purchase 
enough insurance to protect those assets in 
the event of a law suit. Finally, there is excess, or 
“umbrella,” insurance which covers claims that are 
higher than your primary home and auto policy. A 
2015 study found that 13% of personal injury and 
liability claims were over a million dollars. The 
main purpose of the umbrella is to protect your 
assets against a large liability event, such as a tragic 
accident for which you are held responsible. Do 
your research and ask questions before you make 
decisions about buying insurance. 

Insurance – What Kind Do I Need 
and How Much?

Shawn Harrell, 
MS, RN

At CoreCivic, we do more than manage inmates, 
we care for people.

CoreCivic is currently seeking F/T RNs and LPNs at Central 
Arizona Florence Correctional Complex and La Palma Correction 
Center, and F/T LPNs at Red Rock Correctional Center in Arizona 
who have a passion for providing the highest quality care in an 
institutional setting.

This is your opportunity to make a satisfying career even more 
rewarding. We have a passion for providing the highest quality 
care. So, we take care of our people with competitive wages and 
great benefits!

§ Medical, Dental, Vision, Life, & Disability § 9 Paid Holidays
§ 401(k) Retirement Savings Plan § Free CEUs
§ Paid Training § Free Uniforms

Newly licensed graduates welcome!
To start your meaningful career in correctional healthcare, visit us 
online today and explore our open opportunities.

Apply today at jobs.corecivic.com 
or contact Cyndy at 615.263.3148

Correctional Nursing,
the best kept secret in Nursing.

CoreCivic is a Drug Free Workplace  and EOE

4th Annual Perinatal Leadership Forum
The Best is Yet to C.O.M.E! 

Communicating for Outcomes, 
Motivation & Empowerment 

The Wigwam, Phoenix, AZ | November 7-10, 2017

Effective communication is essential – and it 
leads to positive outcomes, healthy workplaces, 

and empowered nursing staffs. Join us as we 
enhance employee engagement and professional 
growth through tools for improved dialogue!

Visit us online to register today and learn more about the 
NOVEMBER PERINATAL LEADERSHIP FORUM!

www.synovaassociates.com

That research paper isn’t going to write itself.

Visit www.nursingALD.com
to gain access to 1200+ issues of official state nurses 

publications, all to make your research easier!
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Cheryl K. Schmidt, PhD, RN, CNE, ANEF, FAAN

I have been an active member of the 
American Nurses Association (ANA) since 1970, 
and attended many ANA House of Delegates 
meetings over the years. I served as President 
of the Arkansas Nurses Association, Vice-chair 
of the ANA Constituent Assembly (now called 
Leadership Council), was elected to the ANA 
Congress on Nursing Practice and Economics, 
and served as their liaison to the American 
Nurses Credentialing Center’s Commission on 
Accreditation. 

I was present when the ANA House of 
Delegates voted to change to a more streamlined 
Membership Assembly, and believed that it would 
work well while saving financial resources for both 
ANA and the state constituents. Therefore, I was 
dismayed when I attended the first Membership 
Assembly as a Member Observer four years ago. I 
was required to sit behind the assembly and only 
speak to colleagues representing my state during 
breaks and meals. I spoke with other long-time 
ANA members about feeling like a “fifth wheel” 
and wondered if I should attend in the future. 

ANA Member Observer Role: More Active than Passive Observation

Susan Rhoads, RN, BSN, MBA/HCM, MSC/Edu

This summer my first time attending ANA 
Hill Day in Washington, D.C. left me eager to 
get more involved. This has been a very strange 
election year. It seems that whether you are 
in support of the current administration or in 
opposition, political will is adrift. This election 
is the first time that I have been compelled to 
read as much political news as is reasonable, 
to the point that I receive alerts on my smart 
phone from the New York Times, CNN, CNBC, 
ABC, and the Washington Post. I’m hooked! 
Before my trip to Washington, I was a bystander 

Amanda Foster, BSN, RN

Leadership is present throughout the nursing 
profession with many opportunities to grow at the 
National, State, and Local chapters of the American 
Nurses Association each year. Running for office 
gives nurses a chance to add their voice and unique 
perspectives to make a difference in the future of health 
and policy for our profession. This year at Membership 
Assembly, Nurses from around the country gathered to 
discuss policy, the importance of resiliency, direction/
status of the organization, and elect new board members 
going forward to build a leadership foundation for the 
years to come. 

Those elected at the 2017 Membership Assembly 
include: Ernest James Grant, PhD, RN, FAAN re-elected 
as Vice President, AzNA Member Jennifer Mensik, 
PhD, RN, NEA-BC, FAAN elected as Treasurer, MaryLee 
Pakieser, MSN, RN, FNP-BC to the position of Director-
at-Large, Amanda Buechel, BSN, RN, to the office of 
Director-At-Large, Recent Graduate, as well as four new 
members to the Nominations and Elections Committee: 
Thomas Stenvig, PhD, MPH, RN, NEA-BC, FAAN, 
Anthony King, BSN, RN, CPN, Terry Throckmorton PhD, 
RN, and Elizabeth Welch-Carre, MS, APRN, NNP-BC. 

While the national elections have concluded, if you 
are actively seeking a way to enhance your career I would 
like to note that several positions will be up for election 
later this year on the AzNA board as well as within local 
chapters and special interest groups. I encourage you to 
use your voice, share your ideas, advocate for the future, 
and most importantly, run for office as each nurse is a 
leader for growth of the profession.

AzNA is front and center as over 400 nurses visited Capitol Hill 
during ANA Hill Day, June 8, 2017.

Arizona Representative Reuben Gallego briefed over 400 nurses before they 
headed for Capitol Hill.

Representative Andy Biggs (formerly President of the Arizona State Legislature) 
engaged AzNA nurses in a lively conversation about the 2017 Healthcare bills. 
Pictured left to right: Sandy Thompson, Holly Carlson, Sue Rhoads, Amanda 
Foster, Jennifer McNeill, Jennifer Mensik, Rep. Andy Biggs, Robin Schaeffer, 

Carol Stevens, and Cheryl Schmidt.

Thankfully, feedback about our experience was 
heard at ANA.

This past June I had the privilege to attend the 
2017 Membership Assembly and was gratified to 
be invited to sit at the Arizona table in the actual 
Assembly area. I actively participated in the 
discussions throughout the meeting. My voice 
mattered! I mingled with colleagues from other 
states and met representatives from several 
specialty nursing organizations. I returned home 
feeling professionally refreshed, and ready to 
help AzNA continue to represent Arizona nurses. 
Thank you for the opportunity!

reading the news. After ANA Hill Day, I am 
eager to participate, not only as a constituent, 
but as a nurse advocate for my many patients 
that will be impacted by decisions made by our 
elected officials. As a nurse colleague said “our 
representatives have a responsibility to reach out 
to the healthcare community to seek information 
before they cast their votes.” If that does not 
happen, then it is our responsibility to make our 
voices heard. 

I thank ANA and my nurse colleagues for the 
opportunity to become more at ease with the idea 
of becoming politically involved. I believe we owe 
it to our state and national representatives to keep 

them informed and aware of our opinions. We 
owe it to ourselves, our patients, and those who 
are less comfortable with voicing their opinion 
to hold our elected officials accountable. If they 
resist accountability, we have the opportunity to 
change representation. We are nurses, ranked 
the most honest and ethical profession. As 
professional nurses, we promote health and 
wellness and advocate for our patients, families, 
and our community. I received a clear message 
by attending ANA Hill Day 2017. It is time to speak 
out for myself, my patients, my profession, and 
my community.
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Stopping for a photo op on our way to speak with Senators Flake 
and McCain about important nursing and healthcare issues.

Arizona Representative Reuben Gallego briefed over 400 nurses before they 
headed for Capitol Hill.

Representative Andy Biggs (formerly President of the Arizona State Legislature) 
engaged AzNA nurses in a lively conversation about the 2017 Healthcare bills. 
Pictured left to right: Sandy Thompson, Holly Carlson, Sue Rhoads, Amanda 
Foster, Jennifer McNeill, Jennifer Mensik, Rep. Andy Biggs, Robin Schaeffer, 

Carol Stevens, and Cheryl Schmidt.

Crownpoint Healthcare Facility is an Indian Health Service 
Hospital, located on the Navajo Reservation in Crownpoint, 
New Mexico. Our facility offers Emergency Care, Urgent Care, 
General Inpatient and Outpatient services. We are looking for 
nurses that are adventurous, talented, dedicated and want to 
give culturally sensitive care.

We are a scholarship placement site for National Health 
Service Corps and offer recruitment, loan repayment and other 
retention incentives.

Join our nursing team and apply at www.usajobs.gov. 
For more information, contact us at Human Resource 
(505) 786-6213 or the Chief Nurse Executive office at 
(505) 786-6312.

JOIN A GREAT TEAM
Valley Hospital is a private freestanding 
psychiatric hospital specializing in mental health 
and chemical dependency care.

Valley Hospital is currently recruiting for a 
Full-Time experienced night shift Registered 
Nurses. Previous experience as a Behavior Health 
RN preferred. Valley Hospital offers a competitive 
salary and a generous benefit package.

3550 East Pinchot Ave., Phoenix, AZ 85018
For more information or to apply, visit:
www.valleyhospital-phoenix.com
or call 602-952-3904

Equal Opportunity Employer



Page 10  •  Arizona Nurse August, September, October 2017

You work hard developing your educational programs
Make your best exceptional

CONTINUING EDUCATION

Susan Gonda, DNP, RN
Nurse Peer Review Leader/ Lead Nurse Planner

Western Multi-State Division (WMSD), an accredited approver and provider 
of continuing nursing education by the American Nurses Credentialing 
Center’s (ANCC) Commission on Accreditation 

Florence Nightingale is considered the originator and founder of modern 
nursing. In her book, “Notes on Nursing,” she identified that nurses must 
continually learn, not only through observation and experience, but also 
by seeking new knowledge and new evidence. Florence recognized that 
providing care “in the same way we have always done it” did not necessarily 
improve patients’ health or produce the best possible environment to promote 
recovery and healing. Nightingale had the drive and passion to find innovative 
ways to care for patients and improve the environment. Her commitment to 
gathering evidence and then generating and implementing innovative ideas 
helped create the basis for evidence based practice and continuing education 
that produce excellence in nursing practice. 

According to Greenwood (n.d.), Homer (2012) and Witt (2011), there are 
many benefits of CNE for both patients and nurses. CNE:

•	 Improves	 patient	 care	 quality/outcomes.	 CNE	 is	 essential	 to	 safe	 and	
effective nursing care and enhances the nurses’ knowledge, skill, and 
technical background. For example, wound care has changed dramatically 
over the years. A nurse who has not kept up with the research findings 
may cause harm to a patient if older techniques are utilized.

•	 Validates	specialty	knowledge,	experience,	and	judgement	for	Specialty	
Certification. CNE’s are required for nurse practitioners and certified 
registered nurse anesthetist. 

•	 Meets	 some	states’	 requirement	 for	 licensure	 renewal.	 For	 instance,	
California requires 30 hours of CNE over a 2-year period, Oregon 
requires 7 hours in pain management, and New York mandates a two-
hour course in child abuse for licensure and three hours of infection 
control every four years.

•	 Promotes	 Professional	 Advancement.	 CNE	 enhances	 professional	
competence and can open job advancement and professional 
opportunity. 

Since there is ongoing debate about the effectiveness of continuing 
education on clinical outcomes, the Institute of Medicine (IOM) decided 
to look at the effect of continuing education and quality of health care. 
Although there are difficulties in measuring outcomes, the IOM report 
(2010) found evidence and reported that continuing education can improve 
knowledge base and skill level, can change behaviors and attitudes, and 
can improve clinical outcomes (Witt, 2011). Therefore, nurses do have a 
professional responsibility to update personal knowledge and apply that 
knowledge to the bedside even without a regulatory mandate to participate 
in CNE activities.

The question is, are all continuing education activities equal and are 
the same results achieved? The answer is NO. ANCC’s Commission of 
Accreditation Primary Accreditation Program is considered “the gold 
standard” for CNE and accredits only organizations that demonstrate 
excellence in CNE. These organizations use evidence-based ANCC 
criteria to identify gaps in practice and plan, implement and evaluate the 
highest quality CNE activities (ANCC, 2017). While planning a CNE event, 
ANCC accredited or approved providers of CNE, must ensure that current 
evidence is incorporated into the presentation, that planners and presenters 
are free from any conflicts of interest, and that no bias exists in the actual 
presentation. It is imperative that nurses evaluate and choose the highest 
caliber of education. Therefore, look for CNE events provided by ANCC 
accredited organizations or approved providers to get the full benefits of 
the selected CNE activity. 
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Continuing Nursing Education – 
Evolution, Benefits, and Responsibility

Be a part of a Dynamic Health Care System!
Serve our Nations Veterans, as they served you.

The Southern Arizona VA Health Care System (SAVAHCS) 
located in Tucson AZ serves over 171,000 Veterans located 
in eight counties in Southern Arizona and one county in Western New Mexico.  

SAVAHCS is a 277-bed hospital providing primary care and sub-specialty health 
care in numerous medical areas for eligible Veterans.  SAVAHCS also provides 

our Veterans with quality care at our seven Community Based Outpatient Clinics 
located at Safford, Casa Grande, Sierra Vista, Yuma, Green Valley, Northwest 

and Southeast Tucson.

Nursing Opportunities Available
We have full time, part time and per diem opportunities.

We offer an outstanding benefits package that includes: Generous vacation and 
sick leave, excellent health, life, dental, vision and long term care insurance and a 

premium retirement system including matching 401K funds.

If you would like more information about joining our amazing team, 
Please contact:

Danamarie Towers, Nurse Recruiter at danamarie.towers@va.gov 
or (520)792-1450 Ext 6081

We are an equal opportunity employer committed to diversity in the workforce.

Everyone Deserves A Job They Love!!
Let Us Help Today, Call 406.228.9541

 Prairie Travelers is recruiting Traveling 
 Healthcare Staff in Montana and 
 North Dakota
• Registered Nurses (Hospital, ER, ICU, OB and LTC)
• Licensed Practical Nurses
• Certified Medication Aides
• Certified Nurse Aides
• Full-Time and Part-Time

APPLY TODAY 406.228.9541
Prairie Travelers Recruitment Department

130 3rd Street South, Suite 2 • Glasgow, MT 59230
For an application or more information, visit

www.prairietravelers.com

Prairie Traveler’s Commitment
to our Staff

• Excellent Wages • Health Care Benefits
• Travel Reimbursement • Annual Bonus
• Paid Lodging • Zero Assignment
• Flexible Work Schedules  Cancellations
• 24/7 Staff Support • Varied Work Settings

http://www.aznurse.org/education
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Are You Ready to Move to 
the Next Level in Your Nursing Career?

Arizona Nurse Leader Academy

Managing for Success/Leading for Success

For more information, visit www.aznurse.org/events

Jasmine Bhatti, BSN, RN

Perhaps one of the most 
cherished and formative gifts 
I ever received came from 
my father. It was a black and 
white hardcover book with 
a photo of a simple, elderly 
man named John Wooden. 
I had no idea who John 
Wooden was, a basketball 
coach icon who won 12 
NCCA Final Four titles. All 
I knew was that among 
the pages were words that 
spoke to my soul. My father 
recognized my passion for 
leadership and he fueled it. 

As my career in nursing 
grew, so too did the application of all that he had cultivated in me. As a result, 
I have only grown to appreciate this sacred role. I am constantly fascinated 
by leadership and the sheer power it possesses. Even 
more startling are the implications of leadership on patient 
outcomes and the health of the nursing workforce. As a 
budding nurse scientist, I am intrigued by the characteristics 
of nurse leaders and what distinguishes a poor leader from a 
mediocre leader from an outstanding leader. Experience in 
multiple organizations has begun to explain some of this, but 
after attending the Arizona Nurse Leader Academy, my eyes 
were opened to other patterns of understanding. Seasoned 
nurse leaders Jane McLeod, Sue Tetzlaff, and Karen Stockton 
have orchestrated a four-day long leadership-training 
program in partnership with the Arizona Nurses Association. 
Jane, Sue and Karen believe that there exists such a thing as a 
“healthcare utopia.” It is that point at which our standards and 
training allow us to create an ideal patient experience from both an objective 
and subjective experience while simultaneously developing a healthy and 
robust nursing workforce. Jane, Sue, and Karen live by the philosophy that 
leadership is a skill, and that leaders should be selected and groomed on 
the basis of their behaviors, not their skills. Furthermore, they assert small 
behaviors become huge behaviors. This means that the selection of nurse 
leaders with less than optimal behaviors can be disastrous or even fatal. On 
the contrary, potential nurse leaders with ideal behaviors will eagerly work to 
develop new skills. 

The Nurse Leader Academy serves to train the skills of leadership. This is 
not something that is taught in a book, or always passed down from others 
in a comprehensible way. For example, I have devoured numerous books of 
leadership and am very familiar with the theories. Yet this knowledge does 
not translate into practice. Reading alone will not prepare anyone for what to 
look for, how to think, and how to react. One needs tangible experience, and 
that is exactly what this program delivers. Over the course of four days, real 
examples are brought to life. The interactive agenda requires you to practice 

having that difficult conversation 
with a toxic employee as well as 
how to communicate sincere and 
genuine appreciation towards 
your top performing employees. 
Jane, Sue, and Karen focus on 
empowering attendees to realize 
their own potential for success as 
well as how to unlock the success 
of those who demonstrate 
that golden spark. Topics 
include everything from patient 
engagement, service recovery, 
accounting and finances, and 
communication to how to carve 
out “sacred time” to work on 
your own individual goals. 

Jane, Sue, and Karen live the 
value of self-care, and expect you to do the same. They bring to life the 
lessons that cannot be learned from a book. That relationships matter. That 
you must always work from your heart and be fully present in all that you 

do. That how you do things matters and that you can’t be 
afraid to ask your staff what you, as a leader, can be doing 
differently or better. That you need to always bring your 
behavioral standards alive and never forget to make the time 
to celebrate accomplishments, small and big. 

After four days of interacting with others, I walked away 
feeling empowered and enlightened. To top it all off, I had 
befriended nurses from all over the state as well as a nurse 
who travelled all the way from Florida. Reflection cards were 
placed in the back of the room, and as I was packing up and 
getting ready to leave on the last day, I turned over a card which 
read “The most powerful leadership tool you have is your own 
example,” by John Wooden. My heart smiled as I thought back 
to my father and all of the amazing nurse mentors in my life. 

How lucky am I to have them, and now Jane, Sue, and Karen, in my repertoire 
of exemplars. So if you are interested in leadership, check out the next Arizona 
Nurse Leader Academy. Go on-line to aznurse.org under Events and register. 
Don’t miss it!

Don’t Miss It!

They bring to life the 
lessons that cannot be 
learned from a book. 

That relationships matter. 
That you must always 

work from your heart and 
be fully present in all that 
you do. That how you do 

things matters.

”How you do things matter...small behaviors 
become huge behaviors.” -Jane McLeod 
of Capstone Leadership Solutions at the 

Arizona Nurse Leader Academy

Katy Wilkens, CNO of Flagstaff Medical 
Center, Northern Arizona Healthcare, 

kicking off the Nurse Leader Academy!

For questions, please contact our recruiter, Tracey Bristol at 928-704-7109. 

Visit our website for more information and to apply online:  www.warmc.com

Explore Our RN Opportunities
ICU  |  Emergency  |  Cath Lab  |  Medical/Surgical  |  Telemetry  |  OB  |  Seasonal

$5,000 Sign On Bonus - with 2 year commitment

Located in Bullhead City, along the 
banks of the beautiful Colorado River 
and across the river from Laughlin, 
NV just outside of Las Vegas.

FAMILY NURSE PRACTITIONER
Under the direction of the Chief Medical Officer, the Family Nurse Practitioner 
(Board Certified), working within a patient centered care team, provides health care 
services to clinic patients utilizing professional skills in providing diagnosis and treatment of acute 
and chronic health problems along with preventative care focused on health risk factor reduction 
within the scope of licensing, training, and privileging/credentialing.  Provides care consistent with 
medical best practices and the policies/procedures/protocols of the Agency. 

Qualifications FNP: MSN and a graduate of an accredited Nurse Practitioner program with a 
current and valid Arizona State license with prescribing authority. Have a Valid DEA number, must 
be Board Certified. Ability to become credentialed with Canyonlands’ contracted health plans. 

For more information, please contact HR at (928) 645-9675 ext. 5505. 
Applications are required and are available at the Page Administration site at 827 Vista Ave. or on 
line at www.canyonlandschc.org/. Resumes may be attached to the application, but will not be 
accepted in lieu of a completed application. EOE. Successful completion of a background check and 
drug screen is a prerequisite to employment. Applications are accepted until position is filled.

Nursing Opportunities Available
• Medical / Telemetry Unit Nurse Supervisor 

• Emergency Room Nurse    • Medical / Telemetry Unit Nurse
• Outpatient Clinic Nurse

Sage Memorial Hospital is located in Northeastern Arizona, Ganado, Arizona

For more information contact: Ernasha McIntosh, RN, BSN, IDON, 
928-755-4501, ernasha.mcintosh@sagememorial.com.

Applications available at http://sagememorial.com/careers/

Submit applications to the Human Resources Department,
Fax#: 928-755-4659, hr@sagememorial.com

http://aznurse.org
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David P. Hrabe, PhD, RN, NC-BC
Vice President, Arizona Nurses Association

The American Nurses Association has designated 
2017 as the “Year of the Healthy Nurse” and has 
initiated the Healthy Nurse, Healthy NationTM 

Grand Challenge (HNHN GC; ANA, 2017). The 
goal of the HNHN GC is to improve the health of 
nurses in five key areas: physical activity, nutrition, 
quality of life, safety and rest. The final element, 
rest, is concerned with getting adequate sleep 
and rest away from demanding jobs. Nurse fatigue 
is a concern for a variety of reasons and needs to 
be addressed. In this brief article, we explore the 
scope of the problem, its impact on patient care, 
and nurses’ health and safety. We will offer some 
resources that are available for nurses and some 
practical strategies for getting more sleep and rest. 

The Problem with Nurse Fatigue
In 2014, the American Nurses Association 

updated its position statement on nurse fatigue to 
summarize key issues, discuss responsibilities of 
RNs and employers, and provide problem-solving 
recommendations. Facts related to nurse fatigue 
and decreased performance cited in the report 
include: 

•	 Increased	risk	of	errors;
•	 A	decline	in	short-term	and	working	memory;
•	 Reduced	ability	to	learn;	
•	 A	 negative	 impact	 on	 divergent	 thinking,	

innovation and insight; 
•	 Increased	risk-taking	behavior;	
•	 Impaired	mood	and	communication	skills
•	 Clinical	 decision	 regret	 (when	 nurses’	

behaviors do not align with professional 
nursing practice standards or expectations) 
(ANA, 2014, p. 2)

Nurses’ health and safety are affected by fatigue. 
The nurse fatigue position paper (ANA, 2014) notes 
that “Substantial scientific evidence links shift work 
and long working hours to sleep disturbances, 
injuries, musculoskeletal disorders, gastronintestinal 
problems, mood disorders, obesity, diabetes mellitus, 
metabolic syndrome, cardiovascular disease, cancer, 
and adverse reproductive outcomes” (p. 2). In 
addition to negative physical consequences, nurses 
who work on evening and night shifts are at risk for 
drowsy driving. In fact, the skills performance of 
someone who is awake for 17 or more hours is similar 
to that of someone who is under the influence of 
drugs or alcohol. 

Another facet of this issue is compassion fatigue. 
Compassion fatigue is a complex of symptoms 
and behaviors typified by emotional, physical 

and spiritual exhaustion related to witnessing and 
absorbing the suffering of others (Hunsaker, Chen, 
Maughan & Heaston, 2014). A nurse suffering 
compassion fatigue may have high levels of 
frustration with work and ultimately “burnout.” 
Nurses who are burned out show signs of 
hopelessness which affects their ability to perform 
job duties. As nurses become more fatigued, they 
become ineffective, depressed, apathetic and 
detached (Boyle, 2011). Empathy, one of the key 
skills of nurses, is greatly compromised. To avoid 
suffering compassion fatigue and burnout, we 
must take care of ourselves!

Sleep/Rest Recommendations and Resources
Clearly, nurse fatigue is an issue that must be 

addressed. Evidence reviewed for the ANA nurse 
fatigue position paper (2014) recommends getting 
7 to 9 hours of quality sleep per 24-hour period, 
resting before a shift, maintaining good nutrition 
and exercise, as well as stress management. 
Driving while drowsy is particularly dangerous 
and should be avoided. Additional resources 
and recommendations for promoting rest and 
sleep can be found at ANA’s “Healthy Sleep” 
(n.d.) website: http://www.nursingworld.org/
MainMenuCategories/WorkplaceSafety/Healthy-
Nurse/Healthy-Sleep 

Escaping the Culture of Supernurse
It is likely that nurses are already aware of the 

things they should do for their own quality rest and 
sleep, but for whatever reason we do not choose 
to do them. One answer may be found in the work 
of Steege and Rainbow (2017) where they describe 
the ‘supernurse’ culture as a professional cultural 
barrier to healthier behaviors. Taking the analogy of 
superheroes with extraordinary powers, Steege and 
Rainbow suggest that nurses take on the identity 
of superheroes who have a strong moral code and 
a belief of self-sacrifice in service of others. To 
accomplish their purpose, nurses employ a ‘cloak 
of invulnerability’ in which it is impossible to admit 
their fatigue or to ask for help. Fatigue becomes 
their Kryptonite and must be denied at all costs. 

Does this culture sound familiar to you? If so, 
there are several action steps you can take. First, be 

Nurse Fatigue: Nursing’s Health Crisis
your own nurse coach and imagine what you would 
say to a patient who is lacking sleep, working long 
hours and driving while drowsy. What steps would 
you take to assess the extent of the problem? What 
advice would you give them? Follow your own 
advice. Whether you want to admit it or not, basic 
human physiological needs apply to you–even if 
you are a nurse. 

Second, carefully examine your beliefs about 
work hours and overtime. ANA (2014) recommends 
working no more than 40 hours a week. If you 
continue to tell yourself that you must work 
massive amounts of overtime, you may be risking 
your health and patient safety, laboring under the 
‘supernurse’ identity. 

Third, talk with your colleagues and nursing 
manager about the problem of nurse fatigue. It is 
not effective to just complain about your stress and 
fatigue. Having authentic conversations centered 
around evidence-based solutions can be a very 
powerful tool in enacting change. You may be 
surprised how these conversations lead to little 
ideas that can make a huge difference. 

Finally, sign up for the Healthy Nurse, Healthy 
Nation Grand Challenge by accessing this website: 
http://www.healthynursehealthynation.org/. This 
website has news, information and a chance to 
interact with nurses across the country about these 
issues and more. 
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Gallup Indian Medical Center 
Hiring New Graduate & Experienced Nurses.

79 Bed Facility, Baby Friendly Certified, Trauma III designated hospital 
bordering the Navajo Reservation in Gallup, NM.

Positions available within ER, Medical/Surgical, OB/L&D, ICU, 
Ambulatory Care & Specialty Nurse Positions.

Myra Cousens, MSN, MBA, Nurse Recruiter
505.726.8549 | myra.cousens@ihs.govContact:

I.H.S. is required by law to give absolute preference to qualified Indian applicants. Equal Opportunity Employer.

We offer: Up to 25% Relocation and Recruitment Incentives
Competitive Salaries
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New & Returning AzNA Members
March – May 2017

Anthem
Cheryl Lindsay
Apache Junction
Mark James
Evelyn Reyes

Avondale
Erin Kienlen
Joyce Osei-Bonsu
Karen Petersen

Bellemont
Lansonita Barker-Crank

Bisbee
Kristin Castro
Maureen Kappler

Buckeye
Sunny Carranza
Kamy Finley
Deborah Husky
Susan Scott

Bullhead City
Lauraine Jackson
Theresa Strickland Roberts

Casa Grande
Jessica Gentes
SueAnn Johnson
Cristi Rodriguez

Cave Creek
Constance Clark
Antonette Marando

Chandler
Andrea Beaird
Rachel Beauregard
Joann Blue
Angela Brooks
Cindy Chidsey
Paige Church
Sarah Gilletti
Blake Griffin
Jerica Elaine Miclat
Jessica Nash

Tiffany Noetzel
Heather Noriega
Wendy Phelps
Tiffany Wong

Chinle
Dexter Hanz Yee

Cornville
Juliana Adjova

Cortaro
Richard May

Cottonwood
Karen Madore
Kimimaia White

Flagstaff
Carolyn Corlett
Benjamin Del Sol
Casey Hughes
Pamela Stetina
Chapman Thompson
Katherine Watkins

Florence
Karen Chamberlain

Fort Defiance
Kimberly Davis

Fort Mohave
Kikelomo Omotoso

Fountain Hills
Evan Christensen
Nick Defalco

Gilbert
Leslie Ambrosia
Shelly Erickson
Shannon Heronema-
Garcia
Amanda Kaye
Lauren Kuehn
Nora McCoy

Kaitlin Quintanilla
Cindy Rosenberg
Tracy Schreiner
Joanna Spencer
Celeste Tatler
Kimberly Truong
Kelly Villarreal
Stacey Webber
Adam Zamora

Glendale
Livia Arevalo
Angela Borrero
Lisa Drummond
Neva Farmer
Tina Felix
Charles Foster
Carolyn Kathan
Mina Mulat
Patricia Veleta
Koitriona Von Rothschild
Stanley Waryck
Vanessa Wawrzyniak
Anissa Weber

Globe
Desiree Reyes
Jody Vines

Goodyear
Clara Ndoma-Ogar
Misty Pagan
Deana Tollefson

Huachuca City
Gwendolyn Heller

Kingman
Angela Bundesen
Anie Faith Harry
Kim Miyauchi

Lake Havasu City
Hanne Dolan
Noriko Ishida
Paulette Mason
Shelby Oleksa
Jackie Switzer

Laveen
Jessie Swierski

Litchfield Park
Ismael Escano

Marana
Janet Tinkey

Mesa
Lisa Brewer
Tammy Chesley
Carmela Theresa De Leon
Amanda Eaton
Jamee Ferguson
Anna-Marie Gass
Alaxandra Kozerski
Jennica Lippold
Midori Madsen
Doris Minx
Jacqueline Murphy
Mary Najera
Catherine Oneill
Janet San George
Heather Taylor
Deb White

New River
Kristan Fury
Caitlyn Morton

Oro Valley
Sharon Falke
Andrea Miller

Page
Erin Hammit

Payson
Cherie Lujano

Peoria
Davey Ellison
Ricky Harman
Ellen Kane
Samantha O’Neal
Sarah Rudolph

Bethany Van Gotum
Nikole Voss

Pewamo, Michigan
Christine Morey

Phoenix
Quennie Abaquin
Christine Aliory
Lisa Anderson
Joanne Bardzinski
Christine Beazer
Peggy Berg
Alexis Beskid
Ashley Blalock
Rachel Bonnie
Julie Bowman
Marilyn Byrne
David Cassell
Savannah Cooper
Swazi Cromwell
Steven Crow
Shanna Cunningham
Kelsey Davidson
Michelle Delorenzo
Katherine Drazenovic
Janet Dudley
Leann Dykstra
Melania Flores
Arlene Gimbel
Tamalia Goodman
Ruby Graham
Jennifer Gugick
Andrea Higgins
Rosie Higuera
Destiny Hildebrant
Julie Hinman
April Hinojosa
Shodi Hornish-Hensley
Lorraine Hover
Mark Kassir
Van Le
Penny Lee
Lisa Ling
Marsha Lopez
Jordan Mathews
Mark McCabe
Courtney McMeekin

Sharon Miles
Alfred Moreno
Byanca Munoz
Tony Nazario
Gina Peshlakai
Brittany Rhodes
Patty Santa Cruz
Brian Slayton
Kimberly Smith
Emily Snyder
Kathleen Sobera
Nicole Spurling
Brittany Walton
John Watts
Susan Weinhold
Carrie Wenger
Lora White
Olivia Wible
Karen Wilds
Eliza Williamson
Tami Wisely
Kristin Zee

Prescott
Barbara Jeffers
Judith Johnson
Daniel Ruiz

Prescott Valley
Shauna Manning
Kimberly Whitehill

Queen Creek
Amanda Lindsay
Alisa Mosley

Red Rock
Jason Phillips

Saddlebrooke
Linda Edwards

Sahuarita
Dixie Bastien
Martha Borbon

New & Returning Members 
continued on page 14

Rehoboth McKinley Christian 
Health Care Services is recruiting 
for the following nursing positions: 

ER, OR Circulating and PACU
Labor & Delivery

We offer a great working environment 
and competitive compensation package 
including relocation assistance.

$5,000 Sign on Bonus with 2 years experience

Quality Health Care, Close to Home

Contact Brian Lalio
Human Resources Generalist/Recruiter

Ph: 505.863.7189
Fax: 505.726.6730

or email at
blalio@rmchcs.org

1901 Red Rock Drive
Gallup, NM 87301

RMCHCS is an EEOC Employer

View our current openings and/or 
submit an application online at:

www.rmch.org

Subject to change

mailto:hireme%40grhc.org?subject=
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Saint Johns
Joanne Samuel

San Tan Valley
Charity Bubik

Scottsdale
Michael Bickson
Shundeen Cadman
Stephanie Calhoun
Allison Cimler
Brittany Dollarhide
Patrick Donnelly
Marci Farquhar-Snow
Lisa Frieden
Larhonda Gray
Randy Kauk
Kerri Kremer
Kristen Macove
Kelly Maurer
Susan McNulty
Kathryn Miller
Hyangsook Patel
Lara Savage
Stephanie Sparks
Tina Stevens
Edie Watson
Jodi Wenger

Sierra Vista
Victor Noriega
Deborah Tanner

Somerton
Natalie Hobbs

Sun City
Brenda Kimzey

Sun City West
Karen Goodhart

Surprise
Tracy Boyle
Romey Coyle
Francene Johnson
Samantha Wirth

Tempe
Jackie Beals
Deborah Dyjak
Maureen Harrison
Barbara Harvey
Richelle Miller
Suzanne O’Rourke
Gracie Valenzuela

Tolleson
Laura Graeber

Tucson
Yuko Bautista
Randall Blute
Grace Bonilla
Julia Brown
Timothy Camey
Clifford Daigler
Michelle D’Aquino
Marylou Errazo
Vernold Fernandez
Joseph Gaw
Deborah Grabe
Emily Horner
Juanna Husain
Mari Imperio-Heiskanen
Marcee Kahan
Karen Kerins
Mary Kretschmer
Sharen Lacayo
Nicole Morgan
Leslie Muir
Erica Naples
Corinne Narra
Lisa Orr
Karen Rizzo
Karen Robbins
Muriel Rosenfeld
John Bryan Serrano
Cassandra Snyder
David Stewart
Fabiola Summers
Sarah Wright
Christina Wyles
Gabrielle Zartman

Vail
Nichole Boyd
Sharon Dipasupil
Jennifer Wright-Skaggs

Williams
Jocelyn Pawlicki

Winslow
Amanda Flores
Leslie Fusaro

Wittmann
Lisa Hughes

Yuma
Angelic Aguilera
Trina Clark
Leslie Ferguson
Gary Goodwill
Alicia Guill
Amerita Hamlet
Valiyammal Marcum
Sarah Mullis
Gabrielle Norwood
Erika Rascon

Now find your dream job at

nursingALD.com
FREE to Nurses!

You’ve always dreamed
of being a nurse.

Join us on our  
Patient First Journey!
We invite you to escape the Busy City life 
and Explore the land of the Apaches.

The San Carlos Apache Healthcare Corporation 
is nestled just inside the boundaries of the 
Beautiful San Carlos Apache Nation, close to 
the Globe and Safford communities. We have a 
Great Team of professionals working together 
to make a difference and offer Excellent Career 
opportunities. Since opening our doors in July 
2015, we have grown tremendously. Come be a 
part of our growing Success.

To learn more or to apply, visit www.SCAHealth.org.

CURRENT JOB OPPORTUNITIES

- Case Management   - Inpatient RN   - Outpatient RN   
- ED RN     - RN Pre/Post Op   - RN Circulator   
- Social Service Worker, MSW

WE OFFER

- Competitive Wages   - Excellent Benefits
- Tuition Reimbursement   - Leadership Development

http://joinana.org
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AzNA’s Superstars
Happy Anniversary to our dedicated AzNA members celebrating these special milestones 

for this past quarter: March – May 2017

Two Year Anniversary Members
March – May 2017

Apache Junction
Amy Simmons

Aurora, Colorado
Brett Birkeland

Buckeye
Tammy Nelson

Barron
Viviana Barron

Cave Creek
Kim Ezrre

Chandler
Grace Adams
Misty Cox
Yvonne Fawkes
Jeanette Jones
Lauren Kim
Elizabeth Navarrete
Maureen Petrides
Keith Ulm

Flagstaff
Mary Pasternacki

Fort Defiance
Myra Cousens

Gilbert
Anne Brown
Shannon King
Robin Kirschner
Donna Leonard
John Risi

Kathleen Rose
Caroline Rosemond

Glendale
Eugenia Ilisei
Charlotte Sbrega
Anna-Marie Vincic
Joy Whitlatch

Gold Canyon
Kay Rutledge

Goodyear
Amber Gutierrez
Consuelo Reed
Kristina Young

Highland Park
Tina Menghe

Kayenta
Ebonique Thomson

Kingman
Maria Bejar

Laveen
Mary Mendien
Kala Sugathan

Mesa
Leslie Aspinall
Maureen Buttenhoff
Melissa Davis
Susan Johnson
Jocelyn Labrier
Claire Luketich
Kathy Wiley
Denise Willard

New River
Amy Lee

Payson
Ty Jones

Peoria
Heather Ziemianski

Phoenix
Casey Brookey
Eleanor Davis
Tami Eckenrode
Judith Ekblad
Piroshka Forster-Price
Allison Juraska
Joyce Kim
Julie Menke
Cynthia Rodarte
Melissa Williams
John Witwer
Jennifer Womeldorf

Prescott
Tami Antonini
Jodye Begley

Queen Creek
Amanda Barr

San Tan Valley
Verlene Dominguez
Kelly Griffin

Scottsdale
Anne Gannon
Debra Gilmour
Cynthia Guilmette
Sara Lin Moss

Jennifer Saban
Kirsten Turkington
Donita Umbreit

Seattle, Washington
Linda Squires

Show Low
Mimi Sorenson

Sierra Vista
Mary Ann Clark

Surprise
Kathleen Piotrowski

Tempe
Tracy Thomas
Jennifer Tobin

Tolleson
Bobbi Jo Doyle

Tucson
Sherry Daniels
Donna Sweeney
Kristine Walker
Lynn Weymann
Deborah Zeleny

Yuma
Jahyra Castro
Teresa Curiel
Brenda Flores
Sarah Medrano
Vanessa Valverde

Because of AzNA
nurses can say YES

YES
YES
YES
YES
YES
YES

there is a strong state-wide 
voice for nursing

nurses influence laws, rules 
and Scope of Practice

collaboration on the local 
and national level

promotion of a healthy 
Arizona

nationally accredited 
continuing education

nurses have access to 
mentors and role models

www.aznurse.org

5-Year Members
JoAnn Anderson
Debra Barnes
Jeannette Clarke
Mary Comeau
Sharon Davids
Kathy Davis
Melanie Falcone
Faith Kennard
Gayla Kofler
Michelle Martin
Carrie McCarthy
Maria Meli
Linda Peters
Lori Soteros

10-Year Members
Jayme Ambrose
Roni Fox
Melanie Hill
Crystal Jenkins
Sherri Spicer
Joyce Verran

15-Year Members
Joanne Baron
Mary Clarke-Verplank
Bernadette Dickey
Mary Dickey
Tina Hoover
Carol Lockhart

Dyanne Medina
Sharon Rayman
Misty Richards
Sue Roe
Barbara Stencel
Marietta Stites
Linda Tinker
Melba Travis

20-Year Members
Tom Bollard
Bernadette Mazurek 
Melnyk
Sandra Palmer

25-Year Members
Rebecca Amabisca
Caroline Bentley
Mary Griffith
Ida Heath
Ada Hinshaw
David Hrabe
P. Jost
Tracy King
Loraine Langfeldt
Sheryl Shantz
Carmen Traill
Helen Tull
Zora Zemsky

TOHONO 
O’ODHAM NATION  

IS NOW 
HIRING!
SAN XAVIER HEALTH CENTER
• Director of Public Health Nursing
• Clinical Nurse (6 positions) 
• Practical Nurse (2 positions)

SANTA ROSA HEALTH CENTER
•	 Public	Health	Nurse

For more information or to request an  
application, contact Lacrisha at (520) 295-2464 or 
email at Lacrisha.Tacheene@tonation-nsn.gov. 
Or, visit our website at www.tonation-nsn.gov

Join the nursing staff at one of the fastest-growing 
state-of-the-art hospitals in Arizona’s Tri-State area!

Accredited Chest Pain Center certified by the Society of 
Cardiovascular Patient Care.

Acute Rehab • ASU • Cath Lab • ER • ICU • Med/Surg • OB • OR • PACU 

For additional information please contact 
Cheryl Hartley at 928-788-7020 or Cheryl.Hartley@LPNT.net.

Visit us online at www.valleyviewmedicalcenter.net or check out our 
exciting area at www.vvmedicalcenter.com.

Valley View Medical Center

5330 S. Highway 95  •  Ft. Mohave, AZ 86426  •  928-788-2273

EOE

http://www.tgcaz.org
http://bayada.com
mailto:jmilarii%40bayada.com?subject=


n Milk is nutrient-rich, with nine essential nutrients.  It is the

 #1 food source of three of the four nutrients the 2010 Dietary Guidelines for 

Americans (DGA) identify as falling short in the diets of both children and adults – 

calcium, potassium and vitamin D.

n Motivate parents to be role models.  Parents are important 

influences on children’s behavior, including eating right and being physically active. 

So encourage them to eat fruits and vegetables and drink milk. Their actions 

speak louder than words.

n The DGA recommends  low-fat or fat-free milk and milk products daily

 ● 3 cups for 9 years or older

 ● 2 1/2 cups for 4-8 year olds

 ● 2 cups for 2-3 year olds
By the age of 4
children do not consume the
recommended number of
servings from the Dairy Group

“The Nutrition Education People”

www.arizonamilk.org

Be a Game Changer!
Earn your Trend-Setting Care Coordination Certificate

ONLINE

CONVENIENT

ENGAGING

PRACTICAL

http://bit.ly/2rIOn6V

mailto:vipcareernetwork%40yrmc.org?subject=
http://mycareeratyrmc.org

