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Banner Good Samaritan Hospital.
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Nurse Lobby Day.
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President’s Message
Teri Wicker, PhD, RN, AzNA President
As I bring in the New Year,
I reflect on my dedication to
nursing and the passion that
drives it. While I enjoy many
different aspects within nursing,
my ultimate passion is nursing
leadership through mentoring.
Through effective mentorship,
I feel that I can make a
difference for nurses wanting
to practice nursing leadership.
Teri Wicker
In my current position at
Banner Health, I have many
opportunities to mentor nurses transitioning into new
leadership roles, which allows me to make a difference
in another nurse’s career.
Mentorship has been widely discussed in literature as
an element needed for success in one’s career. Mentors
dedicated to engaging in supporting fellow nurses can
enhance the overall work environment for a nurse and
increase opportunities for success (Latham, Hogan,
Ringl, 2008). Nurse work environments can be difficult
and a mentor can help pave the way. We have all heard
the phrase “nurses eat their young” meaning that nurses
show disrespect, participate in bullying, and engage in
negative behaviors towards newer, less experienced
nurses causing them to be exposed to a poor work
environment (Latham, Hogan, & Ringl 2008). When
nurses support nurses through effective mentoring, there
is an opportunity to not only personally help one grow in
their career but to energize and ignite your own passion
for desiring others to succeed.
The best mentoring relationships I have experienced
have come from those that developed informally through
collegial connections. Typically they have occurred when
a less experienced nurse looked to me for direction and
guidance, rather than through a formal program. Studies
reveal that nurses engaging in mentoring relationships
can benefit personally and professionally (McDonald,

Mohan, Jackson, Vickers, & Wilkes 2010). As a mentor,
you are able to facilitate new learning experiences and
assist with career decisions. Additionally, a mentor may
introduce networks of colleagues who can provide new
professional challenges and opportunities that may bring
a nurse increased satisfaction with their role. Successful
mentors have a way of communicating that shows a
mentee a willingness to share knowledge (Fox, 2010). All
in all, mentors are interactive sounding boards who help
others make decisions and instill confidence by building
skills and experience.
I am energized and inspired when I spend time
sharing my passion with nurses that are on their own
journey to becoming a nursing leader. I view mentoring
as an element of my own success. If sharing my
knowledge and expertise can be used to help another
nurse on their journey as a nurse leader, then I believe
that I am making a difference. While we transition into
year 2012, make sure to share your passion with those
around you and see the difference you can make!
“You Can Impress People at a Distance,
But You Can Impact Them Only Up Close”
Howard Hendricks

References:
Fox, K. (2010). Mentor program boosts new nurses’ satisfaction
and lowers turnover rate. The Journal of Continuing
Education in Nursing, 41(7), 311-316.
Latham, C., Hogan, M., & Ringl, K. (2008). Nurses supporting
nurses: Creating a mentoring program for staff nurses
to improve the workforce environment. Nursing
Administration Quarterly, 32(1), 27-39.
McDonald, G., Mohan, S., Jackson, D., Vickers, M., & Wilkes,
L. (2010). Continuing connections: the experiences of retired
and senior working nurse mentors. Journal of Clinical
Nursing, 19, 3547-3554.
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all authors must include the following statements
on a separate sheet of paper: “I, (full name)____and
(date)____ transfer all copyright ownership to AzNA
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What To Expect
In 2012

Executive Director’s Report

Rory Hays, JD

Transitioning Arizona Nurses
into the Future of Nursing
Robin Schaeffer, MSN, RN, CNE
Whether or not you are a
supporter of The Affordable
Care Act (ACA), most health
care and financial experts
agree that our nation cannot
continue on the current path
of health care delivery. Our
nation spends close to $2
trillion or 17.3% of our gross
domestic product (GDP) on
health care, more than any
Robin Schaeffer
other industrialized country
yet our outcomes rank low
in quality outcomes (Council on Foreign Relations,
2010). Redesigning our health care system is one
of the most important challenges that we face as a
nation. The stakes are high and the implications for
nursing and patients are profound.
The national message is clear: Nurses are poised
to lead change in order to advance health. Arizona
nurses will be taking a giant step forward into the
future of nursing as we anticipate our application
approval to become the “Arizona Action Coalition”
and join the national Future of Nursing: Campaign
for Action. The campaign “envisions a health
care system where all Americans have access to
high-quality, patient-centered care, with nurses
contributing to the full extent of their capabilities”
(Future of Nursing, 2011).
Becoming a State Action Coalition will allow us
to move the Institute of Medicine (IOM); Future of
Nursing recommendations forward into the planning
and implementation phases. Unfortunately, most
Arizona nurses are not even aware of what the IOM
recommendations are. I invite you to put down this
paper (after you read the rest of my article ), and
access www.futureofnursingaz.com to see what
a group of dedicated Arizona nurses have been
doing for the last 15 months in order to bring this
important national initiative down to the state level.
Since this is a collaborative effort of many nursing
and non-nursing stakeholder groups, four co-leaders
have been identified; Arizona Nurses Association,
Arizona State Board of Nursing, Arizona Hospital and
Healthcare Association and UnitedHealth Group.

Page 3

Some committee members of the Arizona Action
Coalition Anne McNamara, Deborah Martin,
Judi Crume, Donna Adams, Pauline Komnenich,
Pamela Randolph, Dawna Cato, Rayette Vaughn,
Robin Schaffer at the Arizona State Capital. www.
futureofnursingaz.com
As we transition into the future of nursing by
securing our State Action Coalition designation,
look for the announcement of a state-wide summit
that will bring together nurses and other health
care professionals, business leaders, consumers
and other stakeholders. There will be opportunities
for all nurses to participate in various committees
that will focus on five key areas: Skills for the future,
Educational Capacity, Recruitment and Retention,
Practice and Access to Care, and Leadership.
Please take this once in a lifetime opportunity to
help us shape the future of nursing by exercising
your voice and volunteerism on one of the initiatives
of the Arizona Action Coalition. For continued
updates be sure to visit www.futureofnursingaz.com.
References:
Council on Foreign Relations, 2010. Healthcare Costs and
U.S. Competitiveness. Retrieved from http://www.cfr.
org/health-science-and-technology/healthcare-costsus-competitiveness/p13325
The Future of Nursing (FON): Campaign for Action. 2011.
Retrieved from www.thefutureofnursing.org

Phoenix Nursing Faculty
Positions Available
The University of Arizona, College of Nursing is seeking clinical
scholars to support our educational mission at our Phoenix
campus. Visit www.uacareertrack.com for additional information,
minimum qualifications and to apply.

To apply go to: www.uacareertrack.com
and refer to job number 49180.
Review of applications is ongoing until positions are filled.
For information and minimum qualifications contact
UA College of Nursing, Human Resources
(520) 626-1911 or hr@nursing.arizona.edu
The University of Arizona is an EEO/AA Employer M/W/D/V

On February 14, 2012,
Arizona
celebrates
its
centennial. But this celebratory
year is not likely to be identified
as one of the state’s best.
Arizona has been experiencing
some of its worst economic
conditions since the Great
Depression. And though tax
revenues increased over the last
two years, the sales tax adopted
Rory Hays
in 2010 will come to an end in
2013. So, at best, Fiscal Year 2012 program funding levels
will be probably maintained and few if any cuts restored.
For nursing interests, focus will be on legislation
continuing the Board of Nursing, clarification of
scope of practice for CRNAs and uniform procedures
for pharmaceutical prior authorization. Many issues
regarding Medicaid and Insurance Exchanges have been
put on hold awaiting the decision of the U.S. Supreme
Court on the Constitutional issues related to the Federal
Affordable Care Act.
The outlook for early adjournment is good since this is
an election year.

GREATER BENEFITS, GREATER OPPORTUNITIES
CLINICAL ASSISTANT/Office of the CMO
Arizona State Hospital, Phoenix, AZ
Prefer a Nurse Practitioner, Advanced
Practice Nurse or Master’s level prepared
Nurse, eligible in AZ, min. 3-5 years exp.
To view all positions, type keyword DHS.
GREATER BENEFITS INCLUDING:

Low cost medical, dental, vision & life insurance
10 paid holidays Pension plan

For complete job descriptions, requirements and information on how to apply,
please visit our web site at

www.azstatejobs.gov

The State of AZ/AA/EOE/AD Reasonable Accommodation Employer

Become Your Own Boss and LOVE Your NEW Nursing Career
New Career for Nurses, 3-Day Certification Course,
Receive continuing education credit
and a new credential,
Secret to Becoming a 6-Figure Nurse Revealed Here

“America’s Favorite Nursing Educator”
Tracy McClelland Enterprise, Inc Nursing Success System
1214 North Peterson Ave Suite P
Douglas, GA 31533
866-384-8680
ycarte@windstream.net

www.nursingsuccesssystem.com
For my FREE Special Nursing Report visit me online
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Nurse Lobby Days Are Coming—
Be Influential!
Ray Kronenbitter, RN, MSN, PCCN
Do
you
know
how
influential you are? The theme
from our governmental affairs
presentations at the AzNA
Convention in October will
carry into the New Year as the
50th Arizona State Legislature
begins its second regular
session in January. Nurses are
influential and you can take an
active part in promoting health
Ray Kronenbitter
care policy and nursing practice
issues in our state. Nearly 3% of registered voters in
Arizona are nurses, about one in 37. Gallup polls for the
last eleven years straight have ranked nursing as the most
trusted profession. So your opinion and your voice have
the power to shape safe and high quality care for your
patients. But that can’t happen if we sit on the sidelines
and watch.
You have the opportunity to get in the game and
advocate for your patients and your profession by
participating in AzNA’s Lobby Days in February. Tuesday,
February 7th is RN Lobby Day at the state capitol. Tuesday,
February 28th is Advanced Practice RN Lobby Day. Both
events have been increasingly popular with nurses from
around the state over the last several years. Participation is
limited to the first 75 registrants so go to AzNA website,

www.aznurse.org, and register today. I hope to see you
there.
Can’t take the time off to come to one of the Lobby
Days? There are other ways that you can influence health
care policy and nursing practice. See the Public Policy
section of the AzNA web site to learn more. You can
also take advantage of influencing your legislators right
in your home town by attending a town hall meeting,
election rally, political fund raiser or policy debate that
your district legislators will be attending. Introduce
yourself to your legislators and always identify yourself
as a registered or practical nurse. Make it personal with
a face to face introduction and mention one important
issue that you are knowledgeable about and for which
you have a passion. You know how to advocate for
yourself and your patients and their families. Take the
next step and become a health care policy advocate.
You will be truly influential.
References
Arizona Secretary of State. (2011, November 1). Continued
Representation of Political Parties. Retrieved December
8, 2011, from http://www.azsos.gov/election/voterreg/ 201111-01.pdf
Arizona State Board of Nursing. (2011, December 8). Daily
Arizona Nursing Statistics. Retrieved December 8, 2011
from http://www.azbn.gov/
Gallup. (2010, December 3). Nurses Top Honesty and Ethics
List for 11th Year. Retrieved December 8, 2011, from http://
www.gallup.com/poll/145043/nurses-top-honesty-ethicslist-11-year.aspx

Deducting ANA/AzNA Dues on Your
2011 Tax Return
Dues paid to tax-exempt organizations that engage in lobbying activities are not deductible to the extent
of the organization’s lobbying expenditures. The American Nurses Association and the Arizona Nurses
Association participate in lobbying activities and must comply with this law.
The percentage of dues that will NOT be deductible as an ordinary and necessary business expense on your
2010 tax return are 19.39%.

Future of Nursing at the
AzPANA Fall Conference
Sandy Aspacher BSN, RN, CAPA
Director of Education, Arizona PeriAnesthesia
Nurses Association
The future of nursing is at the forefront of nursing
today. The final speaker at the Arizona PeriAnesthesia
Nurses Association (AzPANA) Fall Conference on
September 24, 2011 in Tucson, Arizona was Teri
Wicker, PhD, MSN, RN, president of the Arizona Nurses
Association (AzNA). Our organization was pleased that
she accepted our invitation to speak to our members on
the future of nursing and she acknowledged that it was
an aspiration of the AzNA to reach out and connect with
other nursing associations in Arizona.
She described in her presentation how the mission of
the AzNA was to protect nursing practice, to advocate
for nursing practice and patient safety and to aid in the
professional development of nurses. She introduced
the Institute of Medicine’s, Future of Nursing: Leading
Change, Advancing Health report and went through
the recommendations in detail. (Institute of Medicine
[IOM], 2010). Wicker also described Accountable Care
Organizations, whose focus is on health care promotion
and prevention.
Wicker’s presentation was most controversial to
this group. Some of our members believe that AzNA
is a politically motivated organization and that AzNA
supports health care reform legislation. Not every nurse
agrees with this view, although most will agree that we
need reform. AzNA responds to this portrayal by saying
that they are the professional organization for nurses and
for nursing practice in Arizona and do not support any
political side, but rather anyone in office who is working
toward better health care for all (T. Wicker, personal
communication, October 16, 2011). Some nurses confuse
AzNA with the union but they have no union affiliation.
The AzNA website has many examples of how they
are supporting nurses and nursing practice in Arizona
such as professional advocacy. Arizona nurses as a
united group are powerful and can do powerful things.
Nurses who visit their website can see what issues are
currently being addressed by the AzNA and can gain
assistance with a professional issue that concerns their
nursing practice. Bring it forward! They can help.
AzPANA would like to thank Teri Wicker for her
presentation and the nurses of AzPANA are grateful for
the opportunity to learn more about the activities of the
AzNA. This is another tool in the repertoire of nursing
today.
References
Institute of Medicine. (2010, October 5). The future of
nursing: leading change, advancing health (Consensus
Report). Retrieved from http://www.iom.edu/Reports/2010/
The-Future-of-Nursing-Leading-Change-Advancing-Health.
aspx

Exciting positions available
in the MCC Nursing
Department
Current opening for Med-Surg faculty in
Bullhead City.
• Competitive Salary
• Full Benefits
• Newly Constructed Facilities
• State-of-the-art instructional technology
• Graduates in high demand

For more information visit:

RNs & LPNs
Wanted!

®

We are currently hiring
for full-time and parttime RNs and LPNs
at our skilled nursing
facility. If you have
any questions, please
contact our DNS, Rena
Castro at 623-931-5800
ext. 7058, or come
fill out an application
today. We look forward
to working with you!

www.mohave.edu/jobs
5125 North 58th
Glendale, AZ 85301
Fax 623-931-8776
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Jason Schecterle to Keynote and the Community of Tucson to
be Honored at the 10th Annual Promise of Nursing Celebration
The Arizona Nurses Foundation (AzNF)
is gearing up for the 10th Annual Promise of
Nursing for Arizona Celebration Luncheon on
May 4th at the Ritz Carlton in Phoenix. AzNF is
excited to announce that Jason Schecterle will
be the keynote speaker at this year’s event. The
event will also feature a tribute to Representative
Gabrielle Giffords, Tucson nurses and community
members who displayed exceptional strength and
compassion in the face of overwhelming tragedy.
It is fitting that this
year’s keynote is Jason
Schecterle, as he was
the keynote at the first
Promise of Nursing in
2003. In 2001 Jason’s police
vehicle was struck by a
vehicle doing 100 miles
per hour and burst into
flames. Jason was covered
with 3rd and 4th degree
burns over 50 percent of Jason is pictured
his body and not expected here in his police
to live through the night, uniform.
let alone re-gain his ability

for

to talk, walk or see. Ten
years and 52 surgeries
later, surrounded by
tremendous love and
faith, Jason overcame
the odds and now
travels the country as a
motivational speaker.
This is a current photo
Today
Jason
lives
of Jason with his wife
in Phoenix with his
Suzie’s reflection in his
wonderful wife and
sunglasses.

For more information on the Promise of Nursing
or to register please visit www.aznurse.org or call
480.831.0404.

Caring for patients like family
O:A:S:I:S Hospital is a newly opened
orthopedic and spine surgical hospital
in Phoenix, AZ. We
invite you to visit
our Careers page to
find opportunities
to join our team!

Find your perfect nursing career on

nursingALD.com

Registration is free, fast, confidential and easy! You will receive an e-mail when a new job posting matches your job search.

BYU
UNIVERSITY

COLLEGE OF NURSING
BRIGHAM YOUNG UNIVERSITY
FACULTY ANNOUNCEMENT
Applications are invited for a faculty position in
medical/surgical nursing. Pending position approval,
the minimum qualifications are a Master’s in Nursing
specialty required and Ph.D. preferred, teaching
experience, and contribution to the field. Salary and
rank commensurate with experience and qualifications.
Send letter of interest to:
Beth Cole, PhD, APRN, FAAN
Dean and Professor
College of Nursing
Brigham Young University
500-A SWKT
Provo, UT 84602
(801) 422-8296
BYU, an equal employment/affirmative action employer, is sponsored by the Church
of Jesus Christ of Latter-Day Saints and requires observance of church standards.
Preference is given to LDS applicants.

On January 8, 2011,
U.S.
Representative
Gabrielle Giffords and eighteen other people
were shot during a public meeting, “Congress on
Your Corner,” that was being held in a parking lot
near Tucson. Six of those shot died. The people
of Tucson and the country were grief stricken.
The Tucson community rallied through their grief
to begin the healing process. Tucson nurses and
community members will be honored on May 4th
at the Promise of Nursing.
Don’t miss the opportunity to hear these
Arizonans share their stories of perseverance
through strength and faith and triumph over
tragedy.

Balance

BRIGHAM YOUNG

three children and
considers himself the
luckiest man alive.

Arizona State University Seeks Full time
Clinical Track Faculty and Part Time Faculty
Associates for the Undergraduate Nursing Programs
Non-tenure track positions are available at Arizona State University,
College of Nursing & Health Innovation. Responsibilities include
didactic and/or clinical teaching in areas of Community/Public
Health, Adult Health/Medical Surgical, Critical Care, Pediatrics,
Maternal/Child and Psychiatric Mental Health.
For Part-time Faculty Associate positions – Current licensure
as an RN in Arizona; BSN and a minimum of 3 years clinical
experience is required.
For Full-time Clinical Track Faculty positions – Current licensure
as an RN in Arizona; Doctoral preparation is preferred; MSN is
required; 2 years of clinical experience is required; prior teaching
experience in area of clinical specialization is highly desired.
A background check is required. Apply by submitting a letter of
interest, curriculum vitae/professional resume, and names, postal
or e-mail addresses, and phone numbers for three professional
references. Send application materials to Mark Green:

500 N. 3rd Street, Phoenix, AZ 85004-0698
Email: mark.green@asu.edu
Arizona State University is an affirmative action/equal opportunity employer.

www.oasishospital.com

®

We are now hiring for Nursing Faculty for innovative
Associate Nursing Degree Program (RN)
We are seeking talented, enthusiastic Nursing professionals
to be instructors and join our top-notch faculty.
As an instructor at Carrington College you will be responsible for delivering a quality
educational experience for the students in the courses that you teach through
ensuring that curriculum is up-to-date, that effective delivery methods are employed,
and that all students are treated in a fair and equitable manner.
Responsibilities:
• Highly organized and detail oriented.
• Interacts effectively and professionally with all.
• Exceptional customer focused skills.
• Ability to maintain confidentiality.
• Possess a high degree of integrity.
• Commitment to the success of the students and the school.
Required:
• Masters Degree in Nursing (MSN); licensed RN (or eligible for license) in Phoenix
• Three years clinical experience.
• Teaching experience or experience with adult learning principles, curriculum
development and implementation desired.
• Computer skills
• Three years direct client care in a specific nursing specialty area desired.
Change lives, including yours, at Carrington Colleges. In addition to competitive pay,
and benefits, we offer tuition reimbursement for full-time faculty, excellent work/life
balance, highly credentialed leadership and facilities. For immediate and confidential
consideration, forward resume with cover letter, salary history and position of
preference to: carrington.edu/careers or directly to lpeacock@cc.edu subject
“Nursing.”

Carrington College-Phoenix Westside
2701 W. Bethany Road, Phoenix, AZ 85017
602-433-1333

We are proud to be an EEO employer M/F/D/V. We maintain a drug-free workplace and perform preemployment substance abuse testing. Thank you for applying for this outstanding opportunity today.
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Board of Directors
President
Teri Wicker, PhD, RN
Teri Wicker will continue as President of AzNA
for 2012 – 2013. Over the past four years Teri has
served on the board in the roles of Director of
Communications and 1st Vice President. Teri’s
nursing career started as a nursing assistant which
led to an ADN, MSN, and in 2008 a PhD from
the University of Arizona in Tucson. She believes
strongly in continuing education and encourages
all nurses to return to school and maximize their
capacity for knowledge.
Throughout her career she has had many
leadership roles and is currently employed at
Banner Del E. Webb Medical Center as the Director
of Professional Practice. In this role she is able to
influence nursing practice through evidence-based
practice, research, leading teams and mentoring frontline nursing leaders. Teri also enjoys
her role as adjunct faculty for Grand Canyon University.
She has an extended background in nursing leadership and looks forward to the
opportunity to utilize her leadership skills through the work of the Arizona Nurses
Association.

1st Vice President
Judy Hightower, PhD, MEd, RN
I have been a nurse for thirty-three years. I have
a BSN and PhD from The University of Arizona, a
MS in Nursing from Arizona State University and a
MEd from Northern Arizona University. I also have
a graduate certificate in gerontology.
I began my professional nursing career working
in the Pediatric setting but also spent time in med/
surg and worked for many years as a school nurse.
I have been a nurse educator for over 15 years and
currently I’m the Dean of Academic Operations at
Chamberlain College of Nursing.
Besides being a member of AzNA and ANA,
I also am a member of AzONE Sigma Theta Tau
International (Beta Upsilon and Phi Pi chapters) the
Western Institute of Nursing and the National League for Nursing.

2nd Vice President
Amy Steinbinder, PhD, RN, NE-BC
Dr. Amy Steinbinder is a senior health care and
nursing leader who has worked and published on
patient safety and service. With over 25 years of
leadership and management experience in health
care, Amy’s focus is working with leaders and staff
to create engaging work environments in which
professional nursing can be practiced. She was a
Magnet hospital appraiser for the American Nursing
Credentialing Center for 12 years.
Currently, Amy serves as the Director of
Professional Practice at Banner Good Samaritan
Hospital and Magnet Program Director. She has
served in a variety of executive roles including the
Administrator for Service Excellence, Administrator
for Patient Safety, and Regional Director of Clinical
Practice for Banner Health System. In her executive
and consulting roles, Amy works closely with
clinical staff, physicians and organizational leaders to create a culture of service and
safety. Relationship building and team training are key components of these cultures and
she works with clinical staff and physicians to enhance communication and teamwork to
promote reliable clinical delivery.
A seasoned facilitator and trainer, Amy has expertise in nursing systems, clinical
practice innovation, and professional nursing practice. Amy uses Emotional Intelligence
and Appreciative Inquiry principles in her training and facilitation. She is a DiSC®
facilitator and a certified Patient Safety Officer. Amy has extensive experience in RCA
(root cause analysis), FEMA (failure mode effect analysis) processes, patient experience
and organizational dynamics.
Amy has served on a variety of nursing leadership boards including Arizona Nurses
Association and Sigma Theta Tau. Amy earned a BSN, M.S. in Nursing and PhD.
in Nursing. She is certified in Nursing Administration through the American Nurses
Association, is a member of Sigma Theta Tau and the American Organization of Nurse
Executives.

Secretary
Sandy Thompson, MS, RN
Sandy has been a nurse for 30 years. She
obtained her ADN from Kent State University
and her BSN and MS in Nursing Leadership from
Grand Canyon University. She worked as a bedside
nurse for 20 years, later transitioning into case
management and subsequently working with the
Magnet recognition program. She is currently the RN
Magnet Program Manager at Banner Thunderbird
Medical Center. Sandy has been active in AzNA
on the Public Policy Committee since 2003 and
has served in various roles at the chapter, state and
national levels of ANA. Her passions include health
policy and facilitating nursing excellence.

Treasurer
Carol Stevens, PhD, RN
Carol J. Stevens, PhD, RN, is a university
professor and long-time academic and health
care administrator with more than 35 years of
nursing experience. Dr. Stevens currently teaches
in the undergraduate nursing program at Arizona
State University (ASU). Since obtaining her PhD
in August 2011, she has continued her research
interest by working with the Center for Improving
Health Outcomes in Children, Teens and Families
at ASU in research related to obesity among
Hispanic adolescents. She has published and
presented at national and international conferences
and is currently the Principal Investigator (PI) for
the Nurse to Nurse grant and was recently funded
by Catholic Healthcare West for a community of
care partnership grant that will offer and evaluate a healthy eating and activity curricula
to vulnerable Hispanic populations. Her teaching focus has been on the socialization of
nursing, professionalism and EBP. Dr. Stevens is a Quality Matters (QM) peer reviewer and
has applied the QM process to online course design.
She has been a long-time member of AzNA where she has served in several Board
positions (Second Vice President, Secretary, Treasurer), participated in numerous
committees and has contributed regularly to AzNA initiatives/functions. She serves on
the Arizona Nurses Foundation Board (AzNF), and is a member of Sigma Theta Tau, AZ
Public Health Association and Western Institute of Nursing. For fun, she plays golf, bridge,
hikes, runs half marathons, swims and enjoys reading a good book or traveling across the
continent, whichever time and finances will allow!

Director, Appts/Nominations
Sharon Rayman, MS, RN, CCTC, CPTC
Sharon M. Rayman, MS, RN, is currently
Adjunct Faculty and Student Services support
at St. Joseph’s Hospital & Medical Center’s
Learning Institute in Phoenix. Sharon has 26 years
experience in various management and leadership
roles in health care, 17 years experience as
didactic and clinical faculty in adult health nursing
and career development, and 10 years experience
in the field of organ donation and transplantation.
Sharon is also active in several professional
associations. She is Director for Appointments
and Nominations at AzNA, Treasurer of AzNA
Greater Phoenix Area Chapter One, Scholarship
Chair for the Arizona Nurses Foundation, Board
of Director at Desert Southwest Division of the
American Liver Foundation, Past president of Nu Upsilon Chapter of Sigma Theta
Tau International, and Past Ethics co-chair with the North American Transplant
Coordinators Organization.
Sharon is a contributing chapter author for two Nursing Textbooks published
by Thompson/Delmar Learning and content reviewer for the American Journal of
Nursing. Sharon holds a Master of Science in Adult Health Nursing from Arizona State
University and a Bachelor of Science in Nursing from South Dakota State University.
She is also a Certified Clinical Transplant Coordinator and a Certified Procurement
Transplant Coordinator.
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Board of Directors
Director, Continuing Education
Amy Charette, MS, RN
Amy Charette joins the AzNA board with a
passion to support the nursing community’s effort
to promote professional nursing development
with continuing education. Her nursing career
demonstrates a commitment to life long learning.
Academic pursuits have taken her from LPN to
diploma RN, then RN to BSN and she now holds
a Masters of Science with a concentration in
Adult Health/Critical Care Nursing from Arizona
State University. She has completed post graduate
executive studies in marketing management from
Columbia University and UCLA and services
marketing from Arizona State University.
Amy believes continuing education has been essential for her professional and
career development into a variety of interesting and innovative nursing positions.
Currently, she has returned to her staff nursing roots as an Admission Coordinator with
Hospice of the Valley. Hospice of the Valley’s CE programs approved through AzNA,
have allowed her career growth into a new specialty to once again serve patients and
families in a clinical role.
Her resume includes a variety of hospital nursing positions from staff nursing
in ICU and ER, clinical manager roles in ICU, to Cardiovascular Administrator at
local and national levels. Next came 10 years of strategic marketing in the medical
manufacturing world where her role evolved into providing continuing education
programs as a VP in Medical Affairs for Boston Scientific. She was responsible for
education program management in their cardiovascular divisions supporting physician
and nurse learning needs in the adoption of new technologies and interventional
procedures. She developed their medical simulation strategy, including curriculum
development, program execution, and supported global efforts in using this new
training education venue. She served as their lead nurse planner as an Approved
Provider Unit for CE through WNA conducting over 1200 CE programs annually. As
COO for BSM Consulting, she supported staff development and their distance learning
consulting efforts establishing them as an Approved Provider unit for CE through
AzNA. Today she continues as a consultant to serve as their lead nurse planner and
she serves as a CE reviewer for AzNA.

Director, Governmental Affairs
Raymond Kronenbitter, MSN, RN
Ray Kronenbitter is a cardiovascular clinical
nurse, progressive care certified, who provides
direct patient care on the Cardiovascular
Intermediate Care Unit at Yuma Regional Medical
Center. A graduate of the Arizona Western
College ADN program and the Northern Arizona
University undergraduate and graduate nursing
programs with a rural health focus, he has been
an active member of the AzNA Public Policy
and Political Action Committees since becoming
an RN in 1999. Elected as the Governmental
Affairs Director for AzNA in 2009, he now
chairs the Public Policy Committee, is a trustee
for the Political Action Committee, a Fellow of
the ANA Advocacy Institute and is a registered
lobbyist in Arizona for AzNA. A Director at Large for the AzNA Rio Colorado Yuma
Chapter 7, Ray chairs the Scholarship Committee and co-chairs the Membership and
Professional Development Committees. Ray is devoted to safe high quality care for his
patients when on the clock, and advancing the nursing profession and health in his
community through volunteering much of his time when off the clock. He and his
wife, Scarlette, enjoy hiking, camping, hunting and spending time with their soon to
be six grandchildren.

Director, Communication
Barbara Halle, MSN, MPD, RN-BC
Barbara Halle, currently serves as the Director
of Communications for AzNA. She is now serving
the 2nd half of this four-year term. Her focus in
the role of Communications Director for AzNA is
to emphasize the dynamic role of nurses in health
care and provide clear, accurate information
about the power of nursing and the benefits that
AzNA provides to the nursing profession. Barbara
continues to bring her expertise, dedication
and professionalism to the role. She is the
acting chairman of the AzNA Communication
Committee and she enthusiastically invites her
colleagues throughout Arizona to submit an
article for publication and/or become an active
member on the committee. She holds a Masters
Degree in Nursing and is certified by the ANCC in Nursing Professional Development.
Her nursing career has spanned 20 years including clinical practice, education,
management and nursing informatics. Addition contributions to the nursing profession
include her work as the Director of Education at Chandler Regional Medical Center.

Director, Membership/Chapter Relations
Pat Johnson, DNP, MPH, RN, NNP
Pat Johnson, DNP, MPH, RN, NNP, has more
than 40 years of experience as a staff nurse, nurse
practitioner, educator, and manager in Minnesota
and Arizona. She is currently practicing as a
neonatal nurse practitioner (NNP) at the Arizona
Children’s Center at Maricopa Integrated Health
System as well as several other hospitals in the
Phoenix area.
Pat received a Bachelor of Nursing degree
from Mankato State University in Minnesota and
a Masters of Nursing Degree from the University
of Utah. Her thesis was an evaluation of her pilot
of the NNP role during her MSN program. She
established some of the first NNP teams in the
US in Minnesota and Arizona. In addition to her
current position on the AzNA Board as Director of Membership, she is a founder, past
president and a former Executive Director of the National Association of Neonatal
Nurses, a current member of the Advisory Board of the Academy of Neonatal Nursing,
president of the Foundation for Neonatal Research and Education, a member of
the ANA Congress on Nursing Practice and Economics and affiliate member of the
American Academy of Pediatrics, Perinatal Section. She was one of the first nurses to
serve as a liaison member of the AAP Fetus and Newborn Committee and contributed
to several editions of the Guidelines for Perinatal Care. She has published articles
and chapters in nursing literature and presented at many local and national nursing
conferences. She has served in leadership positions on professional and advocacy
boards, task forces, technical and policy committees at the local and national level.
She completed a Masters in Public Health, Administration and Policy, degree from the
University of Arizona in 2002 and received her Doctorate in Nursing Practice from
Arizona State University in 2008. Throughout her career she has been an active and
strong advocate for professional nursing.

Director-At-Large
Karen Holder, FNP, CNM, RN
Karen Holder trained as an FNP in 1978 at the
University of California, Davis. She completed
Midwifery training in 1990 and is also a certified
Nurse Midwife. Her most recent work has been
in Holistic Nursing, having recently become
board certified as an Advanced Holistic Nurse.
Karen has spent most of her career working with
vulnerable populations in community and rural
health settings. She has held leadership positions
in local, state and national professional nursing
organizations and is the founder and current
president of Northern Arizona Nurse Practitioner
Group in Flagstaff AZ, and is on the Executive
committee for the Arizona Nurse Practitioner
Council, chapter 9 of AzNA. She provides clinical
care to families and pregnant women at North Country Health Care and is also a
preceptor for medical and nursing students.
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From Classroom to Bedside:
The New Grad Experience
Brian K. Eggen, MPA, BSN, RN
St. Joseph’s Hospital and Medical Center, Phoenix
The National League for Nursing
reports that by 2020 over 20 percent
of the American population will be
age 65 or older with those over age
85 being the fastest growing group
(National League for Nursing, 2011).
The demographic changes and deficit
in nursing staffing poses challenges
for the US health care system, and
more importantly, changes in the
patient population of US hospitals
Brian Eggen
will ultimately affect transition to
practice programs for first year nurses.
The greater need for registered nurses (RNs) engenders
several key topics including didactic and clinical
experience, orientation of new graduate RNs, and RN
retention beyond the first year (Benner, 1984).
Many reports suggest that 30 percent of RNs leave
the profession within the first year due to lack of training,
job stress, work load, and physician-nurse relationships
(Arizona Nurses Association Position Paper, 2011). No
doubt the higher acuity of the aging population will add
more stress and the need for training beyond the typical
undergraduate nursing program. The Institute of Medicine
(IOM) issued several recommendations regarding
the future of nursing of which Recommendation #3
is perhaps the most important. Recommendation #3

CCC at PineView Hospital,
a division of Community
Counseling Centers, Inc., an
inpatient adult psychiatric
facility located in Lakeside AZ is
seeking part-time (PRN) RN’s.
Send resume to:

Jodi McGraw
Human Resource Specialist
105 N 5th Ave.
Holbrook, AZ 86025
or fax to (928) 524-3068
or e-mail to jmcgraw@ccc-az.org.
Visit our website at www.ccc-az.org

Members on the Move

encourages nursing boards, accrediting agencies, the
federal government, and health care organizations to
support nurses’ transition into practice—from classroom
to bedside (IOM, 2010).
St. Joseph’s Hospital and Medical Center in Phoenix
established the Dedicated Transition Unit (DTU) as
one way to address the needs of new graduate RNs
and to ensure their successful entrance into bedside
nursing (Hatler, Stoffers, Kelly, Redding, & Carr, 2011).
New graduate RNs in the DTU start their practice
of nursing on the 21-bed inpatient medical/surgical/
cardiac telemetry unit. The DTU builds on a theoretical
approach that emphasizes the preceptor role. The
preceptor is a clinical nurse deemed “Clinical Scholar”
“who has a passion for teaching” (Hatler et al, 2011).
The Clinical Scholar is a seasoned nurse who takes on
the responsibility of developing teaching skills necessary
to impart clinical knowledge onto new staff (Hatler et al,
2011). Once the 4-week DTU experience is completed,
the Lasater Clinical Judgment Rubric is used to evaluate
the new graduate. Another 4-8 weeks of training occurs
on the new RNs home unit as an extension.
This writer is a graduate of the DTU and is
approaching one year as a RN with no intentions of
leaving the profession. The support and continuing
education opportunities received as a new graduate RN
have been enlightening. New grads do not go it alone;
much effort is placed into the transition of new grads
to bedside nursing. The future of nursing will bring
challenges, but the new grad RNs of today will be wellprepared to lead the profession clinically, administratively,
and academically. More programs like the DTU will
develop satisfied RNs who are likely to remain beyond
the reality shock of the first year nursing experience.
References:
Arizona Nurses Association. (2011). Position paper: New
graduate nurse residency programs.
Benner, P. (1984). From novice to expert: Excellence and
power in nursing. Menlo Park: Addison-Wesley.
Hatler, C., Stoffers, P., Kelly, L., Redding, K., & Carr, L. L. (2011).
Work unit transformation to welcome new graduate
nurses: Using nurses’ wisdom. Retrieved from http://
www.nursingeconomics.net/necfiles/CrucialConversations/
cc_MA11.pdf.
Institute of Medicine of the National Academies (IOM). (2010).
Retrieved from http://www.iom.edu/Reports/2010/TheFuture-of-Nursing-Leading-Change-Advancing-Health.aspx.
National League for Nursing. (2011). The future of nursing
education: Ten trends to watch. Retrieved from http://
www.nln.org/nlnjournal/infotrends.htm#1.

Carol K. Smith, RN-BC,
MSN has been accepted as
adjunct faculty for Chamberlain
College. She will be an
instructor in the RN to BSN
program teaching Collaborative
Healthcare starting January,
2012. Congratulations Carol.

Carol Smith
Joey Ridenour Honored with
Dream∙Discover∙Deliver Award
Arizona State University
College of Nursing and Health
Innovation announced that
Joey Ridenour, RN, MN,
FAAN, Executive Director of
the Arizona State Board of
Nursing is a recipient of the
D r e a m•Dis c ove r•D e li ve r
Award. Joey was recognized
at their annual event along
Joey Ridenour
with other honorees who are
dedicated to improving health
care and the health of the American public by leading
innovative changes to achieve their goals. Congratulations
Joey!
Tracy Chesney Selected by
National League of Nursing
Carrington
College
Phoenix Westside, a part of
DeVry Inc., a global provider
of educational services, is
pleased to recognize Tracy
Chesney, MSN, RN, Faculty
at Chamberlain College, is
one of 20 nurse educators
in the country selected by
National League for Nursing
Tracy Chesney
(NLN) to participate in the
Leadership
Development
Program for Simulation Educators. The program
is a year-long initiative lead by NLN for those
interested in assuming a leadership role in the field
of simulation in nursing education. Congratulations
Tracy.

Exciting nursing opportunities and the breathtaking allure of the Navajo land and its
people await committed & highly motivated nurses in northern Arizona at

Winslow Indian Health Care Center
Winslow is located just 7 miles from the edge of the Navajo reservation, and
50 miles via interstate from Flagstaff, a university town with extensive winter
activities. You can go from “Standing on a Corner in Winslow, Arizona” to
hiking through many scenic and majestic landscapes.

Explore our variety of RN Opportunities
Clinical nursing, Public Health Nursing or Family Nurse Practitioners
Visit us today at www.wihcc.com and apply online.
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AzNA Chapter 18, Arizona Border Health Nurses/
Enfermera de Salud Fronteriza
Marylyn Morris McEwen, PhD, PHCNS-BC, FAAN,
Associate Professor, The University of Arizona
College of Nursing
A year ago a group of
Arizona nurses whose practice,
research and service focuses on
US-Mexico border health issues
began a dialogue with AzNA
about the benefits of bringing
a nursing perspective to USMexico border health issues.
The outcome is the Border
Health Nurses / Enfermera de
Salud Fronteriza Chapter 18,
Marylyn Morris
Arizona Nurses Association,
McEwen
Inc. The Chapter’s purpose
and function are guided by the ANA Code of Ethics
which provides a beacon for Arizona nurses who are
challenged by the contentious discourse surrounding USMexico immigration and health care issues (American
Nurses Association, 2001). The perfect storm emerging
around Arizona border health issues contributed to the
creation of a specialty AzNA chapter whose focal point
is border health. The activities of Chapter 18 will target
education, lobbying, increased resources and attention
that AzNA can bring to these multifaceted issues.
We invite you to join Chapter 18 to promote nurses
in all professional relationships to advocate and practice
with compassion and respect for the inherent dignity,
worth, and uniqueness for every individual, unrestricted
by considerations of social or economic status, race,

COME ENJOY THE
PHOENIX SUN!
The Arizona Public Health
Services Office has two openings
for qualified individuals interested in making a difference
in the Health and Wellness of All Arizonans.

VACCINE CENTER MANAGER
This is a critical, impactful public health position
that manages a team of experienced staff members.
Responsibilities include recruiting and enrolling healthcare
providers into the State Vaccine for Children’s Program,
writing grants for more than $80 million in vaccine and
operations funding; projecting, allocating and monitoring
vaccine purchases, and preparing newsletter and
information materials for healthcare providers statewide.
The position requires knowledge of program and budget
management, skills in oral and in written communication,
use of Microsoft software programs, and supervisory
skills. Experience in nursing, immunization, public health
or other healthcare field desired. Master level education
preferred. Starting salary is $53,839-$58,590.

color, creed, documentation status, or the nature of
health problems within the Arizona region of the USMexico border. Membership in Chapter 18 offers a
unique opportunity to advance our profession through
active involvement in education and knowledge
development of health care policy that promotes health
among the people who reside in the Arizona border
region. Join us as we advance our profession to: 1)
promote ethical practice of nurses who respect the right
to human determination, irrespective of the country of
origin, 2) participate in the legislative activities of our
state and national nursing organizations that promote
leaders, 3) advocate for the delivery of dignified and
humane care to all people who reside within the Arizona
region of the US-Mexico border, and 4) advocate for and
contribute to an environment that supports the moral
courage for respectful interactions among colleagues
and clients within the Arizona region of the US-Mexico
border.
Respectfully,
Marylyn Morris McEwen, PhD, RN, PHCNS-BC, FAAN,
President
John Bowles, MS, RN, Vice-President
Audrey Russell-Kibble, DNP, FNP, Secretary
Fabiana Bowles, MS, RN, Treasurer
Carol Baldwin, PhD, RN, AHN-BC, FAAN, Director
Reference:
American Nurses Association. (2001). Code of ethics for
nurses with interpretive statements. Washington, DC:
American Nurses Publishing.

Interested applicants please submit your resume to:

Connie S. MacLaughlin, HR Recruiter
Department of Health Services
connie.maclaughlin@azdhs.gov
AA/EOE/ADA

2012-2013 PUBLIC POLICY
AGENDA
Go to the website
www.aznurse.org
for more information.

www.azena.org
for details
Continuing Education for Emergency Nurses
HOT TOPICS 2012—APRIL 27th
at ROSATI CONFERENCE CENTER in Mesa

KnovaSolutionsTM is a personal health service that provides information,
coupled with expert clinical care, to help people own and manage their
health and their decisions to use medical services.
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o
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u
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JOIN OUR PROFESSIONAL TEAM

We are looking for Master’s prepared Nurses

Family health experience desired. Our company supports
independent and rewarding nursing practice that utilizes your
clinical experience and communication skills.

Work From Home • No On Call • No Holidays
Call us today at 1-800-355-0885 ext. 317
For more information or to apply visit

www.hcmsgroup.com

Making a Difference By Serving Those Who Serve
NOW Hiring RNs For The Following!

Health Coach RN
Care Coordinator RN
(Utilization Management)

SPECIAL PROGRAMS MANAGER
Oversee all aspects of the Perinatal Hepatitis B program
and the adolescent/adult immunization program,
including interfacing with county health departments,
immunization coalitions, healthcare providers, the public
and other partners statewide. Conduct hospital quality
assurance audits. Position requires knowledge of program
management, supervisory skills and software programs.
Masters Degree in public health or health-related area
or Arizona RN license or a licensed RN in another state
transferable to licensure in Arizona preferred. Over three
years of experience in public health or private healthcare
delivery systems desirable. Starting salary is $53,839$58,590.

TO ADVANCE AND PROMOTE
PROFESSIONAL NURSING IN ARIZONA

Supervisor Disease Mgmt
(DM experience required)

For details, please see our website at
www.triwest.com

Find a nursing
career where
you can become
a star!

nursingALD.com
Registration is free, fast,
confidential and easy!
You will receive an
e-mail when a new job
posting matches your
job search.

TriWest Healthcare Alliance, located in North Phoenix, provides access to quality health
care for 2.7 million members of America’s military family in the 21-state TRICARE West
Region. Visit the website for a company overview and highlights of our benefits.
We are proud to be an Equal Opportunity Employer providing a smoke-free, drug-free environment.
Applicants must be able to pass a drug test and a DoD-mandated background investigation.

www.triwest.com
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Third Generation Nursing

Carol Bush, BSN, RN
Senior nurses have a love
for the profession of nursing
and the challenge it presents.
That is the major reason
they are still active long after
graduation. There is a crisis in
the health care community. It
is not one which is coming: it
is here today. This crisis does
not refer to the nurse shortage
headlines which appear on the
Carol Bush
front pages of newspapers. This
shortage is about the decline in
the numbers of senior nurses. “One promising approach
to this crisis is to retain senior nurses past retirement
age.” (Bower & Sadler, 2009, p. 125) There is no
shortage of nurses who have just graduated or who are
graduating, but there is a shortage of those with years
of valuable experience. Their loss is a serious threat to
the quality of care.
One of the reasons senior nurses may be considering
early retirement is the large numbers of novice nurses
entering the hospitals. Advanced Beginners, as defined
by Benner, have had minimal experience managing
situations they will encounter on a daily basis in
practice. (Benner, 2001, p. 20) Senior nurses understand
this dilemma, and become frustrated to find out that

ASU Names Teri Britt Pipe Dean
of Nursing and Health Innovation
Teri Britt Pipe has been
appointed dean of its College
of Nursing and Health
Innovation. Pipe, who has
been interim dean since
June and an adjunct faculty
member at ASU since 2002,
has also served as director
of nursing research and
innovation at Mayo Clinic
and associate professor of
Teri Britt Pipe
nursing in the College of
Medicine at Mayo Clinic. Teri
is the sixth dean in the 54-year history of the college
and succeeds Bernadette Melnyk who is now Dean
of the College of Nursing, Associate Vice President
for Health Promotion, and Chief Wellness Officer at
Ohio State.

Believe in touching lives.
Home healthcare allows you to see one patient at a time
like you imagined when you started your career. When you
become a part of home healthcare, you become a part of
your patients’ lives.

limited resources are available to transition the novice
from the security of the classroom to that of working
atmosphere reality. A second reason to consider early
retirement is that senior nurses often feel unappreciated
for their knowledge and experience when they discover
that there is very little in the way of pay differential
between them and the new hires. And a third reason,
and this may be the most important one, is that they
realize they no longer have the physical stamina to
put in the taxing 12 hour days that they once endured.
Their bodies are telling them that it is time to reduce the
hours spent working those longer shifts.
However, senior nurses feel a definite lacking in
the options available. There are very few programs
which encompass the knowledge and competencies
the novice must acquire to be successful. “A wealth
of untapped knowledge is embedded in the practices
and the ‘know-how’ of expert nurse clinicians, but
this knowledge will not expand or fully develop unless
nurses systematically record what they learn from their
own experience.” (Benner, 2001, p. 11) Thus, senior
nurses understand the need for mentoring, but there is
no universal role model or structure to which they can
point and make this goal known. There is no program to
identify the image of what it means to be a nurse, and
thus supply their skills as competent, knowledgeable
mentors who are thus challenged to pass on those
precious years of experience.
Senior nurses are often associated with Third
Generation Nursing. Authors, Pesut and Herman, have
identified how the nursing process has changed over
time. The first generation was concerned with problems
and process. The second generation was focused on
the development of nursing diagnoses and diagnostic
reasoning. Now the third generation is focused on
outcome-driven models. (Pesut & Herman, 1999) This
theory refers to the idea that given the patient’s history
or “story,” a third-generation nurse will emphasize
reflection, outcome specification, and testing. All this
implies that the nurse involved will have a reasonable
amount of background experience.
This Third Age Generation of nurses has the
necessary expertise to pass this knowledge on to the

Kathie Crane, RN
AzNA Chapter 8: Nursing Informatics President
Health care is rapidly
changing and Arizona nurses
are becoming increasingly
more reliant on information and
technology. “Informatics is no
longer an option for nurses and
other health care providers,”
(Ball and Hannah, 2011). In
support of this new vision and
challenge, the Arizona Nurses
Association has responded by
Kathie Crane
developing Chapter 8, whose
objective will be to promote
the advancement of nursing informatics within health
care across both the clinical and the educational settings.
The Chapter 8 members are very excited about the
opportunities that lie ahead for the coming year. The
group met in November to discuss ways that nursing
informatics can support the nursing profession and plan
to focus many of our efforts on making sure that Arizona
nurses have the basic knowledge of informatics.

Robert Chelle represents and defends nurses before the Arizona
Board of Nursing. Mr. Chelle has the experience to provide responsive,
quality legal services to meet the complex issues of clients in need.

Call us today at 1.866.GENTIVA
Visit us at gentiva.com/careers
Email bill.barker@gentiva.com

•
•
•
•

AA/EOE M/F/D/V encouraged to apply.
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TT Chapter Meets the Needs of Today’s Nurse

ARIZONA ATTORNEY ROBERT CHELLE

Registered Nurses
• Work one-on-one with patients
• Treat a wide range of diagnoses
• Receive specialized training

novice nurse. The health care facility administrators
must adjust their approach to what they believe is
prudent cost cutting. In the long run, the facility will
save thousands of dollars on new nurse retention
and replacement if they will avoid placing too much
stress on the novice. Feelings of stress for the novice
are a normal physical response to insecurity, usually
caused by unfulfilled expectations. “Confrontations,
disagreements and anger are evidence of stress and
conflict.” (Roussel 2004 p. 203) This can lead to
horizontal violence among staff members and the
novice nurse, especially in the fast-paced environment
of the Emergency Department.
This proposal for senior nurses is suggested not that
they avoid work, but to overhaul it so that it is more
than just a job. The plan is to reshape their labors
so that they accompany a new and different way
of living. In other words, they want to find a lifestyle
which has more meaning, and thus is more rewarding
on a personal scale rather than simply working for a
paycheck.
Now is the time for health care facilities to take
advantage of all available opportunities to retain
senior nurses who are contemplating retirement, and
show them there is another way. Health care facility
administrators must recognize the skills of senior nurses,
and make plans to reward them. This reward should
not be limited to higher pay, but include promoting the
senior nurse’s distinguished past, and thus throw open
a new way for the future. That new way is called by an
old name: mentoring.

Received notice of an Arizona Board of Nursing investigation?
Charged with a crime?
Trouble getting licensed?
Accused of substance abuse or diverting narcotics?
HALL & CHELLE, LLC
7077 E Marilyn Rd, Suite 140, Scottsdale, AZ 85254
Direct (480) 415-5950 • robert.chelle@azhealthlaw.com
For a consultation, contact us now!

As a group we will promote and support the
Technology Informatics Guiding Educational Reform
(TIGER) initiative (http://www.thetigerinitiative.org/). The
purpose of this initiative is to integrate informatics into the
practice of every nurse. Our first focus will be to develop
a position paper on suggested informatics competencies
for Arizona nurses. As technology advances it is
critical for nurses to have the basic skills necessary to
navigate computer systems and data. If the nurse is not
competent at navigation they cannot easily turn the data
into information that can be used for knowledge and
ultimately wisdom to improve our practice.
As more organizations implement Electronic Health
Records (EHR’s) and rely on technology to collect data,
there is a need to train nurses how to interact with the
record. Communication should be enhanced with the use
of technology, not replaced, and the EHR needs to tell a
patient’s story. Nurses documenting in electronic records
need to understand that to get quality information out of
a record, quality documentation must be entered into the
record and in a timely manner. The chapter will begin
by developing educational information identifying critical
factors influenced by electronic documentation today.
The nurses of Chapter 8 are very excited to represent
Arizona nurses by providing information to our nurses,
and improving awareness of the use and importance
of informatics. We also look forward to assisting in the
growth of Arizona nursing informatics professionals by
providing an opportunity to network with other nurse
informaticists. If you are interested in this exciting and
ground-breaking opportunity, please consider joining and
participating in the AzNA Nursing Informatics Chapter.
References:
Ball, M.J. & Hannah, K.J. (2011). Nursing informatics: Where
technology and caring meet (4th ed.). NY:Springer
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AzNA Welcomes New Members
9/1/11 – 12/31/11

Chapter 1
Chandrika Bender
Linda Bosse Singh
Laura Broughton
Teresa Connolly
Jeannie Cormier
Angela Cowgill
Kathryn Cuellar
Peter Cunningham
Kathy Diderrich
Carol Dingman
Chyllia Dixon
Kehart Flom-Racoma
Edna Gutierrez
Craig Harris
Corinn Herrell
Tiffany Horn
Bernadine Huff
Alrick Hylton
Kristen Immel
Sherry Jones
Sonya Lake
Karen Land
Joseph Martinez
Margarita Olivos
Chris O’Mara
Irene Petry
Leslie Porter
Angelina Radau
Sonia Sanchez
Maritza SantamariaHoffman
Tanie Sherman
Christine Smalley
Solanch Tangap
Michelle Trautman
Lamont Yoder
Chapter 2
Heather Adams
Elizabeth Brandt
Chris Creevy
Nina Dashiell
Peggy Eisele
Heather Gammon
Ronda Garrigan
Terry Lahey
Suzanne Mandile
Crystal McGinnis
Sharadawn Miller
Connie Sue Miller
Mia Olsen

Eneida Ramirez
Dianne Ranck
Suzanne Shipway
Yvonne Snyder
Kathleen Sudano
Sarah Wong
Chapter 4
Jenifer Midgett
Carrie Pinkham-Reidy
Chapter 5
John Devine
Karen Soto
Chapter 6
Amy Baird
Robin Bass
Peg Erdman
Janine Hinton
Carol Leonard
Jane Luscumb
Chapter 7
Catherine Gates
Kelly Godinez
Sue L. Graham
Alicia Nicole Hill
Maria Renteria
Aida Rivas
Esther Silva-Ayala

Amanda Boren
Hilary Carpenter
Tomica Carroll
Krystal Cherapan
Jeri Hansen
Stepahnie Hensel
Adrianna Holden
Angela Horiuchi
Pamela Horner
Tina Ingwer
Susan Knisely
Denna Latimore
Steve McCalley
Melitta Modesti-Auclair
Sena Molstad
Patresha Pearson
Angela Rush
Kimberly Schmidt
Kendall Theriault
Dawn Trepanier
Cheri Turner
Jennifer Waller
Sara Zuzunaga
Chapter 60
Mary C. Peters
Members
Celebrating Their
2 Year Anniversary
Tami Boyd
Dana Butterworth

Linda DiMaggio
Jennifer Drewel
Charissa Elliott
Delia Franco
Nicole Frazier-Zaruba
Robert Ginsburg
Shelly Greacen
Janice Greer
Donna Hutchins-Miller
Kathleen Infeld
Kaniz Islam
Gina Ith
Michelle L. Page
Sasmita Parajuli
Julie Pascente
Marci V. Payne
Daryl Potter
Sara Shafer
Lacey Smekal
Meladee Stankus
Ma Helen Subong
Melissa Thomas
Leonor Torralba
Richard Wade
Tyler Watkins
Brenda Wilkins
Heather Wilson
Kristen Wilson

Chapter 8
Karen Rosen
Chapter 9
Maria Andrews
Janet S. Bennett
Dorothy Dunn
Marie Lanzon
Erin O’Brien
Linda Marie Peters
Gloria Rivera
Lynn Schuster
Janet Shaffron
Maureen Solliday
Chapter 30
Tatum Arthur
Janet Backers
Harmony Banning
Sherry Bell

Save the Date

Department of Psychiatry
In collaboration with
Arizona Nurses Association

11th Annual Women’s Mental Health Symposium
Saturday, April 21, 2012
Grand Ballroom, Student Union Memorial Center
The University of Arizona, Tucson, AZ

www.wmh.arizona.edu
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Join Today!
AzNA Membership Application
and Information
Go to website

www.aznurse.org

Doctoral Prepared Faculty
Positions Available
The University of Arizona, College
of Nursing is seeking Doctoral
prepared faculty to support our
educational mission. Visit www.
uacareertrack.com for additional
information, minimum qualifications
and to apply.

To apply go to:
www.uacareertrack.com
and refer to job number
49378 and 47434.
Review of applications is ongoing until
positions are filled.

For information and minimum
qualifications contact
UA College of Nursing,
Human Resources
(520) 626-1911 or
hr@nursing.arizona.edu
The University of Arizona is an EEO/AA Employer
M/W/D/V
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Adding Chocolate to Milk
Doesn’t Take Away Its
Nine Essential Nutrients
All milk contains a unique combination of nutrients important for
growth and development - including three of the five “nutrients of
concern” for which children have inadequate intakes. And, flavored
milk accounts for less than 3.5% of added sugar intake in
children ages 6-12 and less than 2% in teens.

5 Reasons Why Flavored Milk
Matters
1

KIDS LOVE THE TASTE!
Milk provides nutrients essential
for good health and kids will
drink more when it’s flavored.

2

NINE ESSENTIAL
NUTRIENTS!
Flavored milk contains the
same nine essential nutrients
as white milk - calcium,
potassium, phosphorous,
protein, vitamins A, D and B12,
riboflavin and niacin (niacin
equivalents) - and is a healthful
alternative to soft drinks.

Find the perfect nursing job where you can
work smarter, not harder on

nursingALD.com
Registration is free, fast, confidential and easy!
You will receive an e-mail when a new job posting
matches your job search.

3

HELPS KIDS ACHIEVE 3
SERVINGS!
Drinking low-fat or fat-free white or
flavored milk helps kids get the 3 daily
servings* of milk recommended by the
Dietary Guidelines for Americans.

4 BETTER DIET QUALITY!
Children who drink flavored milk meet more of
their nutrient needs; do not consume more added
sugar, fat or calories; and are not heavier than nonmilk drinkers.
5 TOP CHOICE IN SCHOOLS!
Low-fat chocolate milk is the most popular milk choice in
schools and kids drink less milk (and get fewer nutrients) if it’s
taken away.
These health and nutrition organizations support 3-Every-DayTM of Dairy, a science-based
nutrition education program encouraging Americans to consume the recommended three
daily servings of nutrient-rich low-fat or fat-free milk and milk products to improve overall
health.

www.nationaldairycouncil.org/childnutrition

Kootenai Health is a Joint Commissionaccredited, Magnet designated, 246-bed
hospital offering complete clinical services.

Employee Benefits
• Tuition Reimbursement     • On-site Day Care
• Fully paid medical, dental and vision insurance.
• Generous compensation and benefit package.
• Extensive on-site professional development
opportunities.
To review full job descriptions visit:
www.kootenaihealth.org/careers
Human Resources 2003 Kootenai Health Way, Coeur d’Alene, ID 83814
208.666.2050 tel

REFERENCES:
1. NPD Nutrient Intake Database; 2 years ending
Feb. 2009.
2. Johnson RK. Frary C, Wang MQ. The nutritional
consequences of flavored milk consumption
by school-aged children and adolescents in
the United States. J Am Diet Assoc. 2002;
102(6):853-856.
3. National Dairy Council and School Nutrition
Association. The School Milk Pilot Test. Beverage
Marketing Corporation for National Dairy Council
and School Nutrition Association. 2002. http://
www.nutritionexplorations.org/sfs/schoolmilk_
pilottest.asp (Accessed January 4, 2009).
4. NICHD. For Stronger Bones....for Lifelong Health...
Milk Matters! Accessed Sept. 7, 2009 via http://
www.nichd.nih.gov/publications/pubs/upload/
strong_bones_lifelong_health_mml.pdf.
5. HHS, Best Bones Forever. Accessed Sept. 7, 2009
via http://www.bestbonesforever.gov/
6. Frary CD, Johnson RK, Wang MQ. Children and
adolescents’ choices of foods and beverages high
in added sugars are associated with intakes of
key nutrients and food groups. J Adolesc Health
2004;34(l):56-63.
7. American Academy of Pediatrics, Committee on
School Health, Soft drinks in schools. Pediatrics
2005; 113152-154.

©

National Dairy Council 2010®

8. United States Dept. of Health and Human Services,
United States Dept. of Agriculture and United
States Dietary Guidelines Advisory Committee,
2005 Dietary Guidelines for Americans. (6th ed.
HHS publications, 2005, Washington D.C.)
9. Greer FR, Krebs NF and the Committee on
Nutrition. Optimizing bone health and calcium
intakes of infants, children and adolescents.
Pediatrics 2006; 117:578-585.
10. Murphy MM, Douglas JS, Johnson RK, Spence
LA. Drinking flavored or plain milk is positively
associated with nutrient intake and is not
associated with adverse effects on weight status
in US children and adolescents. J Am Diet Assoc
2008; 108;631-639.
11. Johnson RK, et al. Dietary Sugars Intake and
Cardiovascular Health. A Scientific Statement
From the American Heart Association. Circulation.
2009; 120:1011-1020.
12. ENVIRON International Corporation. School Milk:
Fat Content Has Declined Dramatically since the
Early 1990s. 2008.
13. Patterson J, Saidel M. The Removal of Flavored
Milk in Schools Results in a Reduction in Total Milk
Purchases in All Grades, K-12. J Am Diet Assoc.
2009; 109,(9): A97.

* DAILY RECOMMENDATIONS - 3 cups of low-fat or fat-free milk or equivalent milk products for those 9 years
of age and older and 2 cups of low-fat and fat-free milk or equivalent milk products for children 2-8 years old.
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Then and Now
Special Thanks
to Ornament
Fundraiser Donors

AzNA Fundraising
New Faces, Same Story
Along with the Holiday Ornament fundraiser, AzNA
raises money for the building fund through their auctions
at Biennial Conventions and Symposiums. The money
raised is used for maintinance and upgrades to the
AzNA building in Tempe. In the following excerpt from
“White Caps in the Desert” a book compiled by Hazel P.
Shields, the process of owing and maintaining the AzNA
headquarters has been long and arduous.
The article began with Mrs. Florabelle Rankins being
asked to chair a committee to explore the possibilities
of ASNA owning its own building in 1959.
State-wide fundraising projects from 1960 to
present (1970) include: sale of candy; drawing
on handmade banquet cloth donated by Marie
McNeilly; drawing on jewelry donated by Flo
Rankins; sale of the “The Wonderful Years”
written by Marie McNeilly who donated 40
percent of the proceeds from copies sold by
ASNA members; Chinese auction of a water color
painting donated by Jefferson Brown and a watch;
and drawings for cash in 1967 and again in 1968
with the able leadership of Flo Rankins and Helen
Satran.

The Annual Holiday Ornament Fundraiser raised over
$1700 that will be placed in the AzNA “Building Fund”
which is used to maintain the AzNA office building in
Tempe.
Special thanks to B Steffl and Ruth Ludeman for their
years of support of this project.
Thank you to the following members who contributed
to the 2011 Holiday Ornament Fundraiser.
With these humble beginnings ASNA/AzNA members
worked diligently and in 1973 they purchased their
first building on 12th Street in Phoenix. In 1986 AzNA
headquarters officially moved to their current site at 1850
East Southern Avenue in Tempe. At Biennial Convention
in 1993 AzNA members celebrated paying off the
building debt with an old fashioned mortgage burning
ceremony.
Each year the fundraising tradition continues and
each year AzNA members show their support for AzNA
through their selfless contributions.

Barbara K. Miller
Amy Charette
Katie Wingate
Rose Emery
Anne McNamara
Jessie Pergrin
Sharon Rayman
Patricia Rehn
Bernita Steffl
Rhonda Anderson
Raymond Kronenbitter
Scarlette Kronenbitter
Pamela Randolph
Nathalie L. Rennell
Robin Schaeffer
Jodie Williams
June Ann Mikkila
Santa Carol Houggard
Donna Adams
Loann Bell
Barbara Brillhart

Carol Bush
Eveline A. Denious
Carol Dobos
Mary Griffith
Mary Hallett
Shawn Harrell
Kyle Herman
Judy Hightower
Patricia Johnson
Mary Killeen
Cyndie Koopsen
Patricia Mews
Sharon Perry
Sue Roe
Jean Stengel
Ellen Stephenson
Suzanne Van Ort
Teri Wicker
Judith Celik
Cecilia Fleming

Cactus
Wren
Training Program, LLC

“Leading the Way” in “Changing Lives One Student at a Time”
Register Online!
Course Offering:

✓ CPR/First Aid
✓ Pharmacy Technician Classes
✓ Phlebotomy Technician
✓ CEUs (Caregiver & Assisted
Living Facility Manager)

✓ TB Skin Test
✓ Finger Printing
✓ Nursing Assistant Classes
✓ Caregiver

10640 N. 28th Dr., Ste. C107, Phoenix, 602-633-2730
NEW Location! 1833 W. Main St., Mesa, 480-751-6881
www.cactuswrenhomecare.com

We have shoes to fill…
Maxim Staffing Solutions is looking for
talented Nursing and Allied health
professionals in Arizona to join our team.

Contact us today!

520-441-7733
www.maximnurses.com/arizona
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Share Your Special Skills!
In addition to your skill of delivering nursing, many
AzNA members have additional hobbies and/or skills
that can help move our nursing profession forward in
Arizona!
If you have expertise/experience in any of the areas
below and would like share your talents with AzNA,
e-mail Robin Schaeffer, Executive Director, with your
interest and your area(s) of expertise at robin@aznurse.
org.
Marketing
Public Speaking
Artwork
Networking
Creative Writing/Journalism
Acting
Photography
Time commitment can be as much or as little as you
want. Thank you in advance for your contribution.

Up to $15,000 in Scholarships
Awarded Each Semester!
The Arizona Nurses Foundation (AzNF) provides
scholarships to help support entry into professional
nursing and for career mobility within nursing.
Scholarships are based on the applicant’s merit and
financial need. Students may be enrolled part-time or
full-time.
Scholarships are available
for nursing students who
are enrolled or accepted for
enrollment in nursing schools
and are committed to nursing
practice in Arizona.
Application forms and guidelines are available
at www.aznurse.org; click on the Foundation TAB.
Application Deadlines are; Fall-March 1 and SpringOctober 1.
AzNF is offering a new full-ride scholarship for an
accelerated Bachelor of Science in Nursing program at
the Brookline College Phoenix campus for students with
a bachelor's degree in another field. For information and
the application go to www.aznurse.org and click on the
Foundation TAB.
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AzNA 2012 Calendar of Events
February 7, 2012, Nurses Lobby Day, County Supervisor Association’s Conference Room/
Arizona State Capitol State Capitol
February 21, 2012, New Grad Forum, Gateway Community College
February 28, 2012, Advanced Practice Nurse Lobby Day, County Supervisor Association’s
Conference Room/Arizona State Capitol State Capitol
April 21, 2012, 3rd Annual Arizona Nurses Recognition Day at Phoenix Suns Game
May 4, 2012, The Promise of Nursing Celebration Luncheon, The Ritz Carlton Phoenix
July 28-29, 2012, Southwest Regional Nurse Practitioner Symposium, High Country
Conference Center, Flagstaff, AZ
September 14, 2012, AzNA Symposium, Phoenix
October 26, 2012, AzNF 5K Walk For Education, Rio Salado Trailhead, Phoenix

Launching Your Nursing Career
This New Grad Forum offers recent nursing graduates tips on preparing for their career path and
finding a job. Topics include:
• Job opportunities for new graduate nurses
• Maximizing your employment potential
• Resume and portfolio writing
• How your social media profile impacts your professional practice
• Keeping clinically and professionally current
Nursing professionals will be available to review your resume with you. Don’t miss this opportunity to
hone your job searching skills!
February 21, 2012, $10
John C. Lincoln Hospital North Mountain Cowden Center
Barb’s Conference Room, 2:00 p.m. to 6 p.m.
Space is limited.
Register online at www.aznurse.org.

HIRING ALL KEY CLINICAL RN POSITIONS:
(Prior Acute-Care – Experience Required.)
• Infection Control Practitioner, RN – Certification is Preferred, but not required.
• Case Management, RN

“Lady with the Lamp”
Pendants Designed
Especially for AzNA
These beautiful pieces are part of the “Lady
with the Lamp Collection” designed especially
by Coffin and Trout fine jewellers and are
available by contacting Coffin and Trout at
800.684.8984 or sales@coffinandtrout.com. The
pendant is available in gold, white gold, silver
and with or without diamond trim. A portion
of the proceeds benefits AzNA.

Applications being accepted for RN
positions in the following departments:
• OR
• Emergency
• Med/Surg
Department
• ICU
• Correctional
• Telemetry
Services

Licensed general acute-care hospital
with 24/7 services
The patient is our first priority in everything we do.

Applications available onsite or online at:

www.FHAnthem.com

A Visionary Health Hospital

NW Corner of Hunt Hwy & Franklin Rd. | 4545 N. Hunt Hwy, Florence, AZ 85232

520-868-3333
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Chamberlain College of Nursing.
Expanding access to nursing
education today to ensure
our health tomorrow.
With 2.8 million new and replacement nurses needed by 2020*,
nurses have the opportunity to shape the future of healthcare.
Chamberlain is increasing access to nursing education
nationwide by launching new campuses and adding
flexible online degree programs.
• For aspiring nurses, Chamberlain offers a 3-year Bachelor
of Science in Nursing (BSN) degree program**.
• For nurse advancers, Chamberlain offers the RN to BSN online
degree completion option, the RN-BSN to MSN online
option and the Master of Science in Nursing (MSN)
online degree program.
Chamberlain is advancing healthcare by training the nurses,
nurse leaders and nurse educators of tomorrow.

Now enrolling for spring, summer and fall semesters
For more information, please visit chamberlain.edu or call 888.556.8CCN (8226)
Comprehensive consumer information is available at: chamberlain.edu/studentconsumerinfo
Chamberlain College of Nursing Phoenix Campus – 2149 W. Dunlap Avenue – Phoenix, AZ 85021 – 888.556.8226
©2012 Chamberlain College of Nursing, LLC. All rights reserved.
* U.S. Department of Health and Human Services, Health Resources and Services Administration, 2008
** The on-site Bachelor of Science in Nursing (BSN) degree program can be completed in three years of year-round study instead of the typical four years with summers off.

