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The ANA-Vermont website has been updated: vsna-inc.org
We will continue to update and expand the website so look out for 

e-mails and keep checking!

Do you want to stay updated on the latest ANA-Vermont has to offer?
Learn of webinars offered by the ANA? How you can earn CEU hours?

‘Like Us’ on Facebook.
Follow us on Twitter @VTnurses.

Questions regarding our social media and website?
E-Mail: info@vsna-inc.org

Carol Hodges, MSN, RN-BC

It is not only relationships with patients/clients that 
define nursing practice but it is also our professional/
personal relationships with each other as colleagues that 
enrich our lives and our nursing practice. In our busy 
lives we don’t always make or find the time to do some of 
the simple things in life, such as say thank-you or spend 
time to reflect on how important those interpersonal 
relationships are or have been in helping to guide our 
own career path. I would dare say that all of us have had 
someone mentor us along the way. In this issue of the 
Vermont Nurse Connection we are paying tribute to a 
nurse who was many things to many people. I first met 
Judy Cohen at the VSNA Legislative Session, she was 
the VSNA President and I must say I was in awe of her 
accomplishments and her ability to ask questions that 
many of us did not think of, or were afraid to ask. When 
I became the Peer Review Leader for the Committee 
on Education and wanted to get nursing faculty on 
the committee, I asked her for help and she joined our 
committee. In grad school, Judy was my professor in 
Nursing Theory. I must admit that when I saw her walk 
into my Thesis Defense, I was a little worried, because I 
knew that she would ask questions that I most probably 
had never even contemplated…and she did; my defense 
was that much richer because of the questions she asked. 
That is just the tip of the iceberg of the kind of advocate 
for nursing that Judith Cohen was, and we all benefited 
from her scholarship, enthusiasm, wit, and her ability to 
enjoy life.

I know that many of you reading this message might 
not have known Judith Cohen but I am sure that there has 
been a nurse like Judy for each of you, someone that you 
would like to pay respect to and to honor their role in the 
profession of nursing. In 2005 The Kansas State Nurses 
Association had created the Nightingale Tribute and 
brought it o the House of Delegates where it was adopted. 
Part of that resolution includes an agreement that the ANA 
would promote the availability of the Nightingale Tribute 

nationwide. The ANA works 
with the national Funeral 
Home Director’s Association 
to make this tribute available 
for all nurses. Generally 
the nurse colleague who is 
paying tribute will give a brief 
synopsis of that deceased 
nurse’s career which is 
followed by The Nightingale 
Tribute. 

Please take time to thank 
and honor a nurse that was 
dear to you.

Nightingale Tribute 
Nursing is a calling, a 

lifestyle, a way of living. 
Nurses here today honor  
________________________
 and his/her life as a nurse. 

 _______________________  is not remembered by 
his/her  ___________________  years as a nurse, but by 
the difference he/she made during those years by stepping 
into people’s lives...by special moments: 

She Was There 
When a calming, quiet presence was all that was 

needed, She was there.
In the excitement and miracle of birth or in the mystery 

and loss of life, She was there. When a silent glance could 
uplift a patient, family member or friend, She was there.

At those times when the unexplainable needed to be 
explained, She was there.

When the situation demanded a swift foot and sharp 
mind, She was there.

When a gentle touch, a firm push, or an encouraging 
word was needed, She was there

Taking Time to Remember

President’s Letter continued on page 2
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In choosing the best one from a family’s “Thank You” 
box of chocolates, She was there.

To witness humanity—its beauty, in good times and 
bad, without judgment, She was there. To embrace the 
woes of the world, willingly, and offer hope, She was 
there.

And now, that it is time to be at the Greater One’s side, 
She is there. 

 __________________ , we honor you this day and give 
you a white rose to symbolize our honor and appreciation 
for being our colleague. 
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Are you interested in contributing an article to an 
upcoming issue of the Vermont Nurse Connection? If so, 
here is a list of submission deadlines for the next 2 issues:

Vol . 19 #3 – April 18, 2016
Vol . 19 #4 – July 18, 2016

Articles may be sent to the editors of the Vermont 
Nurse Connection at:

ANA-Vermont
Attention: VNC

100 Dorset Street, Suite 13
South Burlington, VT 05403-6241

Articles may also be submitted electronically to 
vtnurse@vsna-inc.org.

Deadlines for the
Vermont Nurse Connection

Letters to the Editor
If you wish to submit a “Letter to the Editor,” please 
address it to:

ANA-Vermont
Attn: Vermont Nurse Connection
100 Dorset Street, #13
South Burlington, VT 05403 

Please remember to include contact information, as 
letter authors may need to be contacted by the editors 
of the VNC for clarification. NOTE: Letters to the Editor 
reflect the opinions of the letter authors and should not 
be assumed to reflect the opinions of the ANA-Vermont.

Jean Graham, Editor

Voices of Vermont Nurses
premiered at VSNA Convention 2000 and 

is available from the ANA-Vermont Office at:
ANA - Vermont

100 Dorset Street, #13 
South Burlington, Vermont 05403

Price: $20 each book 
 (plus $3.95 for postage and handling)

Make check or money order payable to:
VERMONT STATE NURSES FOUNDATION

Name:  _________________________________________

Address:  _______________________________________

City:  ___________________________________________

State: __________________ Zip:  ___________________

Vermont Psychiatric Care Hospital

Attention RegisteRed nuRses!

Make a career change, change a life.

“The system of care for those that deal with 
psychiatric disabilities is changing in Vermont and 
the Vermont Psychiatric Care Hospital is a great 

place to work and to become a part of this change”
~ Grace, RN, PN2, Charge

To view and apply visit our website
www.careers.vermont.gov

Brantwood Camp, Peterborough NH
Seeks two (2) RN or LPN • June 22 – August 20

We are seeking energetic, flexible, patient nurses
to join our 2016 staff.

Competitive salary, private family accommodations, meals, 
children’s tuition included. Signing bonus 
contingent upon completion of contract.

Contact: Kevin Mitrano 603-924-3542
or info@brantwood.org.

www.brantwood.org
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Priscilla Smith-Trudeau

Nursing demands vigilance about people. The sights 
and smells that a patient offers, their movements and their 
offhand comments all contribute crucial information to 
understanding what they need. Training and experience 
heighten one’s ability to see what needs to be seen.

~ Steven Amsterdam,
   Australian Palliative Care 
   Nurse

Many of us have grown up having the golden rule, treating 
people the way we want to be treated, as the guide to how we 
treat others. It may have even been suggested to some nursing 
students as it created a standard of appropriate professional 
behavior. The problem is that patients are not going to be 
like us. They have different backgrounds, values, needs, preferences, and are in different 
areas of their own development and health. Person-centered care is grounded in the 
philosophy of treating people the way they want to be treated by exploring what matters 
to the person; identifying the best approach to care; and supporting them to set goals and 
think about actions they can take to achieve them. 

Person-centered care is an approach to practice established through the formation and 
fostering of therapeutic relationships between all care providers…patients and others 
significant to them in their lives. It is underpinned by values of respect for persons, 
individual right to self-determination, mutual respect and understanding. It is enabled by 
cultures of empowerment that foster continuous approaches to practice development.1 In 
person-centered care, there is concern not only for a person’s specific health issues, but 
also for how the individual relates to one’s own health-illness continuum. Simply written, 
person-centered care is about knowing the whole person through hearing someone’s 
story and understanding how that person engages in the world. The development of a 
meaningful therapeutic relationship enhances the experience for the persona and also for 
the healthcare provider.2

In the healthcare literature we have seen for some time the use of related terms which 
appear to refer to a similar idea. Specifically the term patient-centered care which has 
been used in American nursing since the 1970s, family-centered care and relationship-
centered care.3 In contrast to patient-centered care (at least as described in the current 
literature with assessments that are visit-based), person-focused care is based on 
accumulated knowledge of people, which provides the basis for better recognition of 
health problems and needs over time and facilitates appropriate care for these needs in 
the context of other needs. Proposed enhancements and innovations to primary care do 
not appear to address person-focused care.4

Supported by a growing body of evidence, person-centered care is now widely 
acknowledged as a central factor related to improving quality and reducing cost of care.5 
A person-centered approach to nursing focuses on the individual’s personal needs, wants, 
desires and goals so that they become central to the care and nursing process. This can 
mean putting the person’s needs, as they define them, above those identified as priorities 
by healthcare professionals. The term person-centered care is used…to indicate a strong 
interest in the patient’s own experience of health, illness, injury or need.6 It infers that the 
nurse works with the person’s definition of the situation, as well as that presented through 
a medical or other diagnosis.’7

The American Holistic Nurses Association Scope & Standards of Holistic Nursing 
Practice (2007) defines person-centered care as: The human caring process in which 
the holistic nurse gives full attention and intention to the whole self of a person, not 
merely the current presenting symptoms, illness, crisis, or tasks to be accomplished, and 
that includes reinforcing the person’s meaning and experience of oneness and unity; the 
condition of trust that is created in which holistic care can be given and received.8 

The current focus on person-centeredness in a practice illustrates society’s drive to 
redress the current imbalance in care, moving away from the ethos that is medically 
dominated, disease oriented, and often fragmented toward one that is relationship 
focused, collaborative and holistic.9 Moving forward adopting truly person-centered care 
is a key objective for the nursing profession. To achieve this, nurses need the right level of 
knowledge, skills and experience. Studies have shown that the successful implementation 
of culture change models requires good leadership and stable management; strong 
teamwork, efficient communication systems; and an investment in staff training and 
education about culture change.10,11 Peggy Burkhardt and Mary Gail Nagai-Jacobson in 
their article, Tips for Spiritual Care suggest that nurses listen for and elicit the person’s 
story; the particular story embodied in the person who shares this time with you. Learn 
something about who the person is, for example: What is important to the person? What 
gives meaning to their life? What gives them strength and hope? What are their fears 
and concerns?12 It is recognized that telling stories about one’s experiences and problems 
can be highly therapeutic. It is common to feel a sense of relief in sharing personal 
experiences and thoughts with another. This a very significant nursing role. Nurses 
should encourage clients to discuss two sides of a story, if needed, to better conceptualize 
problems. Nurses can help clients acknowledge their strengths, as well as weaknesses, 
through the power of story. Use of story may enhance relationship building by helping 
the client empathize or understand the life stories of others. If the nurse repeats the story 
back to the client, there is a potential for the client to see relationships in a new light.13 

A 46-year-old Dominican man comes to visit me for the first time. He has been 
suffering from shortness of breath and chest pain, and he fears for his heart. 

I say to him, “Please tell me what you think I should know about your situation.” And 
then I do my best not to say a word, not to write in his chart, but to absorb all that he 
emits about his life and his health. I listen not only for the content of his narrative, but 

Person-Centered Care
Treating Patients the Way They Want to be Treated

Priscilla Smith-
Trudeau

Person-Centered Care continued on page 4

www.portermedical.org

Porter Medical Center is located in the cozy college town of Middlebury, 
Vermont. We are in between Vermont’s Green Mountains and Lake 
Champlain, within an easy drive (or walk) to skiing, hiking, golf, kayaking, 
the Adirondacks, New York, Boston, and Montreal. With newly renovated 
facilities, affordable housing, nationally recognized schools and a support 
staff, you’ll feel right at home in no time. 
Why not join us?

Now Hiring Full-Time 
& Part-Time 

Registered Nurses

For information, contact Human Resources 
PH: 802-388-4780

To apply, please send application materials 
to: apply@portermedical.org

Houlton Regional Hospital, is a 
progressive facility providing care with a 
personal touch to the communities we serve. 
We are presently seeking:

REGISTERED NURSES
MEDICAL/SURGICAL/

ACUTE CARE UNIT

36 HRS, 7P-7A
$3.50 SHIFT DIFFERENTIALS

EVERY THIRD WEEKEND
SHARE OF HOLIDAYS

$5000.00 NET SIGN ON BONUS

Maine Nursing License required. Comprehensive 
benefit package. Health and dental insurance, 
vacation, sick and holiday pay. Life insurance, Long 
term disability insurance, tax deferred annuity, etc. 
Competitive salary with shift differentials.

Houlton Regional Hospital is located 
in Northern Maine where all four 

seasons are enjoyed.

Visit our website at www2.houltonregional.org

Submit application/resume to:
Human Resources

Healthcare Recruiter
Houlton Regional Hospital

20 Hartford Street
Houlton, ME 04730

Phone: (207) 521-2560
Fax (207) 532-7334, 

or e-mail us at 
jmoran@houltonregional.org

Equal Opportunity Employer

Everyone has questions when caring for a young child. 

In Vermont, you can now

Get Answers
 to questions about a child’s development and behavior
Get connected
 to resources in your community

When you call Vermont 2-1-1, you can speak with trained 
Help Me Grow Vermont Child Development Specialists. 
Specialists are available here for you from 9 a.m. to 6 p.m., 
Monday to Friday.

After hours, you can leave a confidential message for the Child 
Development Specialists. Vermont 2-1-1 is open 24 hours a day, 7 days 
a week, 365 days a year.  Messages are returned ASAP.

Interpretation services are available. All 2-1-1 services are confidential.  

Find more information at www.helpmegrowvt.org or Dial 2-1-1!
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Without ANA-Vermont
there would be...
NO influence on laws, rules and 

Scope of Practice

NO national collaboration

NO professional protection

NO state accrediting body for 
continuing education

NO role model for the next 
generation

NO voice for nursing

It Pays to Join Your 
Professional Association

for its form- its temporal course, its images, its associated 
subplots, its silences, where he chooses to begin in telling 
of himself, how he sequences symptoms with other life 
events. I pay attention to the narrative’s performance – 
the patient’s gestures, expressions, body positions, tones 
of voice. After a few minutes, he stops talking and begins 
to weep. I ask him why he cries. He says, “No one has ever 
let me do this before.” 

~ Rita Charon, M.D., Ph.D.14 

When I read Dr. Charon’s encounter with this man I 
was emotionally moved by her empathy and openness to 
learn as much as she could from this man. Dr. Charon 
calls it bearing witness to our patient’s suffering. She 
was fully present in the moment, listening deeply to his 
words, observing him with compassion and intent on 
understanding the meaning and significance of his story 
as it was unfolding in that moment. It is a moving story 
and a perfect example of person-centered care. Dr. Stevan 
Weine (1996) says that listening to stories of illness 
and recognizing that there are often no clear answers to 
patients’ narrative questions demand the courage and 
generosity to tolerate and to bear witness to unfair losses 
and random tragedies.15 When we listen deeply, we are 
truly present with the other person. Our mind is free 
of past judgments or thoughts of the future. We let go of 
beliefs and prejudices we may have about the other person. 
We are not analyzing or thinking about our response, we 
are simply being present and treating them the way they 
want to be treated. 

If you can, stop fussing. Stop trying to make 
things better. Just listen with a sympathetic 

loving presence. Be willing to be there without outflows, 
accepting conditions as they are, and you may transform 
the conditions… and then something may happen. It’s not 
about doing something. Just listen – really listen. 

~ Norman Fisher

From earliest times listening to a person’s story has 
been the essence of a therapeutic relationship between 
patient and nurse. Self-awareness and reflective practice 
should be at the heart of any measures to develop a person-
centered compassionate practice. If we are asking patients 
to self-reflect and be self-aware in telling their story we 
need to be familiar with the process. Reflective practice is 

a way of studying our own experiences to improve the way 
we work. Engaging in reflective practice helps to improve 
the quality of care we give and closes the gap between 
theory and practice. Practicing person-centered care not 
only provides benefit to the patient but may also help 
the nurse find new meaning, depth and direction in their 
practice.

Suggested viewing Ted Talk: Dr Rita Charon, 
Honoring the Stories of Illness: https://www.youtube.com/
watch?v=24kHX2HtU3o 

Priscilla Smith-Trudeau, MSM, RN, BSN, CRRN, 
CCM, HNB-BC, is an author, speaker and healthcare 
management consultant. She is a Board Certified 
Rehabilitation Nurse and a Board Certified Holistic Nurse 
with a focus on integrative health. For more information 
please visit www.wealthindiversity.com.
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Expanding Facility

Now Hiring!

Located on a lovely medical campus in Southwestern New Hampshire, 
Cheshire Medical Center/Dartmouth-Hitchcock Keene is a Dartmouth-

Hitchcock Medical Center affiliate and regional referral center. The 169-bed 
hospital and 125+ provider medical practice form a unique regional medical 
center providing prestigious multi-specialty physician practices. The result 
is an integrated health system with a clear focus and coordinated approach 

to providing high quality health care services responsive to the needs of 
patients, families, businesses and the communities we serve.

Named one of the 100 Great Community Hospitals 2015 by Becker’s Hospital 
Review for a high-quality care, stellar credentials, and a focus on doing 

what is right for the patients in its community.

Openings are available for:

Rns, LPns & LnAs
Resources our Emergency Department nurses appreciate include: newly 

renovated ED with private universal treatment rooms, dedicated behavioral 
health rooms, state-of-the-art emergency medical equipment, Vocera (hands-
free two-way communication system), new standardized Draeger monitoring 

system, and integrated staff.

Positions offer comprehensive benefit programs, competitive compensation, 
as well as relocation assistance.

For consideration apply online at:
www.cheshiremed.org

Cheshire Medical Center/Dartmouth-Hitchcock Keene
580-590 Court St., Keene, NH 03431

Together, we can live in the nation’s healthiest community.

www.cheshiremed.org

Cathedral Square 
a nonprofit organization providing housing 

and services to seniors throughout Vermont, is seeking a:

LPN Charge Nurse
Provides charge nurse duties, care and services to residents who are function-
ally, physically or socially impaired within the scope of license at our Assisted 
Living Residence, under the direction of the RN. She/he supports a philosophy 
of aging in place consistent with the mission of assisted living and in compli-
ance with the State of Vermont Level III Assisted Living/Residential Care Home 
regulations. Must possess a Vermont LPN license. Experience in long term care 
setting preferred. Part-time, 16 hours per week, evening shifts, every other 
weekend.

SASH Wellness Nurse
The Support and Services at Home (SASH) Wellness Nurse is responsible for 
the provision and/or oversight of wellness care and preventative services for 
residents at assigned communities. She/he supports a philosophy of aging in 
place consistent with the mission of Cathedral Square. She/he must be cur-
rently licensed as a Registered Nurse in the State of Vermont. Part-time 15-20 
hours per week.
Cathedral Square is ranked as one of the Best Places to Work in Vermont by 
Vermont Business Magazine.

CSC offers a competitive salary, excellent benefits and a friendly working 
environment. 

Visit cathedralsquare.org 
for a full job description. 
Submit resume or application to 
jobs@cathedralsquare.org 
EOE

Make A Difference As A 
Home Health Nurse

Call on the full range of your nursing skills and help individuals 
regain independence, stay healthy and find peace of mind.
▪ One-to-one patient care
▪ Advanced acute care needs in the home
▪ Point-of-care technology
▪ Support and collaboration with an interdisciplinary team
▪ Working in or near your community
▪ Flexible schedules

St. Johnsbury Health & Rehabilitation Center

Happy Nurses Week!
We salute all nurses for the tender 
loving care they give folks all year!

If you are seeking employment, please feel
free to contact us.

Visit www.genesishcc.com

https://www.youtube.com/watch?v=24kHX2HtU3o
https://www.youtube.com/watch?v=24kHX2HtU3o
http://www.wealthindiversity.com
http://www.theamericannurse.org/index.php/2012/12/03/person-centered-care-what-does-it-actually-mean/
http://www.theamericannurse.org/index.php/2012/12/03/person-centered-care-what-does-it-actually-mean/
http://www.theamericannurse.org/index.php/2012/12/03/person-centered-care-what-does-it-actually-mean/
http://www.open.edu/openlearn/body-mind/health/nursing/the-importance-person-centred-approaches-nursing-care
http://www.open.edu/openlearn/body-mind/health/nursing/the-importance-person-centred-approaches-nursing-care
http://www.open.edu/openlearn/body-mind/health/nursing/the-importance-person-centred-approaches-nursing-care
http://www.ahna.org/Resources/Publications/eNewsletter/News-from-AHNA-Providing-Person-Centered-Care
http://www.ahna.org/Resources/Publications/eNewsletter/News-from-AHNA-Providing-Person-Centered-Care
http://www.ahna.org/Resources/Publications/eNewsletter/News-from-AHNA-Providing-Person-Centered-Care
http://www.nejm.org/toc/nejm/350/9/
http://www.vitl.net/access
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Burlington – In Spring 2016, the Vermont Action 
Coalition will launch a statewide campaign to increase the 
number of registered nurses (RNs) returning to school in 
pursuit of Bachelor of Science in Nursing (BSN) degrees. 
Increasing the proportion of nurses with BSN degrees 
to 80% by 2020 was a key recommendation made by 
the Institute of Medicine (IOM) in its 2010 report, The 
Future of Nursing: Leading Change, Advancing Health. 
Currently, 44% of RNs working in Vermont have a BSN or 
higher, and Vermont has committed to reaching the IOM 
goal of 80% BSN-prepared nurses by 2022. Reaching 
80% will require both an increase in newly licensed RNs 
with baccalaureate degrees, and an increase in previously 
licensed nurses returning to school for their BSN.

The IOM based its recommendation on a number of 
changes occurring in health care, including the increasing 
complexity of patient care needs in hospital settings, and 
the expanding roles and responsibilities of RNs. In hospital 
settings, RNs are caring for sicker patients and using more 
sophisticated technology than ever before. In other health 
care settings, nurses are responsible for coordinating 
patient care among a wide range of health disciplines, 
taking leadership roles in the management of chronic 
diseases, and using a variety of technologies to support 
patient care. It is also critically important for nurses to be 
represented and actively involved in the direction of health 
care reform and designing new health care systems. BSN 
programs introduce students to evidence based practices, 
research skills, health care policy and finance, and 
leadership, better preparing them for these expanded and 
evolving roles. (IOM, 2010, p. 170). Completing an RN 
to BSN program also prepares RNs to pursue advanced 
degree programs, accessing a wider range of career 
opportunities as researchers, educators, primary care 
providers, and policy makers. 

The American Association of Colleges of Nursing 
(AACN) also supports degree completion programs for 
nurses, observing that “education enhances both clinical 
competency and patient care.” Research makes a strong 
case for the benefits of BSN-prepared nurses, including 
better patient outcomes. According to a report issued 
by the Robert Wood Johnson Foundation (RWJF), “The 
Case for Academic Progression: Why Nurses Should 
Advance Their Education and the Strategies that Make 
this Feasible,” recent studies “supported an association 
between BSN staffing and outcomes such as lower 
incidence of pressure ulcers, postoperative deep vein 
thrombosis, hospital-acquired infections, and post-surgical 
mortality.” (2013, p. 3). This is a shift from earlier findings 
that suggested that work experience was more influential 
than education in impacting patient outcomes. The more 
recent studies are based on larger samples and considered 
to offer more reliable information. The full RWJF report is 
available at http://www.rwjf.org/content/dam/farm/reports/
issue_briefs/2013/rwjf407597.

Vermont’s Future of Nursing campaign will include 
the launch of a new website, http://www.vermontnursing.
org, highlighting the value and process of RN to BSN 
education, addressing Frequently Asked Questions 

Vermont Action Coalition Prepares to Launch RN-BSN Campaign

including financial aid information, and offering a central 
point of access for anyone interested in Vermont’s RN-BSN 
education programs. The website will link to Vermont’s 
four RN-BSN programs at Castleton State University, 
Southern Vermont College, University of Vermont, and 
Vermont Technical College. In addition to the dedicated 
website, the campaign will reach out to RNs currently 
licensed through the state of Vermont via social media, 
direct mailings, and a “warm” line where people may 
access information by phone. 

Vermont’s Future of Nursing campaign is made possible 
by a $150,000 grant through the Future of Nursing State 
Implementation Program (SIP) sponsored by the Robert 
Wood Johnson Foundation (RWJF). Vermont is one of only 
seven states to receive a second two-year grant through the 
program, and is honored to receive the maximum award 
amount. The mission of the national Future of Nursing: 

Campaign for Action is to build a Culture of Health 
through nursing. A joint initiative of AARP and RWJF, 
the Campaign is working to implement the Institute of 
Medicine’s (IOM) evidence-based recommendations on 
the future of nursing. It provides a vehicle for nurses and 
nurse champions to lead change that will support healthy 
communities through collaboration with health care, 
business, consumer, and other stakeholders. 

Additional essential funding for the program was 
generously donated by KeyBank Foundation and the 
following Vermont hospitals, schools of nursing, and 
nursing organizations:

Brattleboro Memorial Hospital
Brattleboro Retreat
Castleton State University
Copley Hospital
Grace Cottage Hospital
Mt. Ascutney Hospital & Health Center
North Country Hospital
Rutland Regional Medical Center
Sigma Theta Tau Kappa Tau Chapter
Southwestern Vermont Health Care
University of Vermont Medical Center
Vermont Technical College
Vermont Organization of Nurse Leaders

JOIN OUR TEAM

at Northeastern Vermont Regional Hospital, located in 
Vermont’s historic and rural Northeast Kingdom! NVRH is 
proud to offer a positive working community in which to 

grow, learn and excel in your profession.

Various Nursing and Nurse Practitioner positions are 
currently available in Med/Surg, Emergency Services,

OR, Day Surgery and Physician Practices.
New grads are welcome and encouraged to apply.

For a full listing of available positions and to
complete the online application, visit the Employment 

Opportunities pages at www.NVRH.org.

NVRH offers competitive wages, shift differentials, per diem 
premiums and a generous benefits package for PT and FT 

employees working 20 or more hours per week.
Benefits include medical, dental, vision, 401K retirement 

plan, tuition reimbursement, paid vacation days,
membership to local gyms and more.

NVRH is an Equal Opportunity Employer

The Residence at Shelburne Bay, a premiere Level III  
hospitality-oriented senior living community is 
currently accepting applications for an evening LPN,  
32 hours/week, including every other weekend.

Also, a full time, temporary nursing position for May 
through August. 

Must have a current, LPN VT license. Assisted Living 
experience preferred, however, will train the right 
candidate.  Background checks 
are required.

Please send your resume or apply at:

The Residence at Shelburne Bay
185 Pine Haven Shores Road
Shelburne, VT 05482

residenceshelburnebay.com

http://www.rwjf.org/content/dam/farm/reports/issue_briefs/2013/rwjf407597
http://www.rwjf.org/content/dam/farm/reports/issue_briefs/2013/rwjf407597
http://www.vermontnursing.org
http://www.vermontnursing.org
http://www.campaignforaction.org/
http://www.campaignforaction.org/
http://campaignforaction.org/directory-of-resources/iom-report
http://campaignforaction.org/directory-of-resources/iom-report
http://802quits.org/providers
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The Arthur L. Davis 
Publishing Agency, Inc. 

2016 Scholarship
Vermont State Nurses 

Foundation, Inc.
100 Dorset Street, Suite # 13
South Burlington, VT 05403

(802) 651-8886

Applications for the $1,000 scholarship are 
open to ANA-Vermont  members who are 

currently enrolled in an undergraduate 
or graduate nursing program and who 

are active in a professional nursing 
organization.

Submit your application by 
August 1, 2016 by filling out the 

online form:
https://docs.google.com/forms/

d/1HOXJkAdlshV2ioeRV3fkEsr16_rDxVh-
2ec3ttST_hU/viewform?c=0&w=1

Application for the 2016
Pat & Frank Allen 

Scholarship

Vermont State Nurses 
Foundation, Inc.

100 Dorset Street, Suite # 13
South Burlington, VT 05403

(802) 651-8886

The Pat & Frank Allen Scholarship is a 
$1500.00 award given to a registered 

nurse who is a matriculated student in an 
accredited nursing program. 

Applications must be submitted by 
August 1, 2016. You do not have to be 

a member of ANA-Vermont but priority 
will be given to ANA-Vermont members, 

please go online to fill out the form:
https://docs.google.com/forms/

d/1HOXJkAdlshV2ioeRV3fkEsr16_rDxVh-
2ec3ttST_hU/viewform?c=0&w=1

Application for the 2016
Judy Cohen Scholarship

Vermont State Nurses 
Foundation, Inc.

100 Dorset Street, Suite # 13
South Burlington, VT 05403

(802) 651-8886

The Judy Cohen Scholarship is a 
$2,000 award given to a registered 
nurse who is in a baccalaureate or 

higher degree accredited
nursing program. 

Applications must be submitted by 
August 1, 2016. You do not have to be 
a member of ANA-Vermont but priority 

will be given to ANA-Vermont members. 

To apply for the scholarship, please 
fill out this form:

https://docs.google.com/forms/
d/1HOXJkAdlshV2ioeRV3fkEsr16_rDxVh-

2ec3ttST_hU/viewform?c=0&w=1

Marilyn Rinker Leadership Scholarship Application

Application – 2016 deadline: March 25, 2016

Name:  _____________________________________________________________

Address:  ____________________________________________________________

Telephone #:  ____________________  Email Address:  ______________________

Vt RN Lic # _____________________  VONL member since  _________________

School of Nursing: _____________________________________________________

Currently in which year? 1 2 3 4 year of graduation (if applicable)  _______________

Graduate school  _______________________ 1st yr  _________ 2nd year _________

expected date of graduation ______________

If employed in nursing, current employer  __________________________________

Currently receiving Financial Aid, Grants, Scholarships? Yes  _______ No  _______

If yes please list the sources ______________________________________________

Please attach to this form:
1. Résumé
2. Most recent transcript of grades demonstrating a cumulative average of 3.0 (B)
3. A brief essay (500 words or less) describing nursing leadership experience and 

aspirations, community service experience, commitment to serve in Vermont, 
and financial need

4. At least two (2) letters of recommendation (at least one academic and one work 
related)

5. Evidence of acceptance in an accredited program leading to an advanced degree 
in nursing if not yet matriculated.

I understand that if I receive an Advanced Degree Nurse Leaders 
Scholarship, I commit to practice nursing in Vermont for a minimum period 
of two years following graduation .

Student signature:  ______________________________ Date:  _________________

Return application (with attached materials) before March 25, 2016 to:

Martha Buck, VAHHS/VONL
148 Main Street, Montpelier, VT 05602

(802)223-3461/ext. 111 Martha@vahhs.org

Vermont Organization of Nurse Leaders
Marilyn Rinker Leadership Scholarship for Nurses 
in an Advanced Degree Program Announcement

Objective
To promote graduate level nursing education in Vermont in support of nursing 
leadership talent to meet the health care needs of our state.

Purpose
• To provide scholarship support in the amount of $2500 per year for a qualified 

individual to participate in an approved course of study leading to an advanced 
degree.

Qualifications of applicants
• Possession of Vermont RN license in good standing
• A member of VONL
• Demonstrated commitment to nursing leadership (Vermont preferred) as 

evidenced by participation in professional seminars, organizations, work 
accomplishments, project, recommendations of peers

• Currently enrolled or accepted in an accredited program that will lead to an 
advanced degree in nursing

• Willingness to commit to completing the program as indicated by realistic 
timeframe

• Individuals agree to practice in Vermont for at least two (2) years
• GPA of 3 or B
• Two supportive professional recommendations

Special Considerations
• Individuals who have sought funding through employment or other resources, 

where available
• Individuals with demonstrated financial need
• Individuals currently working in the field of nursing education

Application Process
1. Applicants must first be accepted into an accredited program that will lead to an 

advanced degree in nursing
2. Eligibility criteria include: proof of academic excellence/promise, pledge 

to practice in Vermont following graduation, short essay, two (2) positive 
professional recommendations

3. Vermont Organization of Nurse Leaders will select a candidate based on the 
following criteria, in order of importance: academic excellence; commitment to 
Vermont; leadership/community service; financial need

The Award will be announced at the Nursing Summit, Spring 2015. Winner will 
be notified in advance.

For more information, visit our website: www.vonl.org
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Christine Ryan, RN, MSA
ANA-Vermont Government Affairs 

ANA Legislative Priorities:
• The Home Health Care Planning Improvement Act 

H.R. 1342/S. 578
• Title VIII Nursing Workforce Reauthorization Act 

H.R. 2713
• The Registered Nurse Safe Staffing Act H.R. 

2083/S.1132
• The Improving Veterans Access to Care Act H.R. 

1247
• Recovery Enhancement for Addiction Treatment Act 

“TREAT Act” H.R. 2536/ S. 1455

How Best to Contact Our National Leadership?

President Barack Obama
The White House
1600 Pennsylvania Avenue NW
Washington, DC 20500
202-456-1414 cooments@whitehouse.gov

Senator Patrick Leahy
433 Russell Senate Office Building, US Senate
Washington, DC 20510
202-224-4242 senator_leahy.senate.gov
199 Main Street, 4th Floor
Burlington, Vermont 05401

Senator Bernard Senators
332 Dirksen Building, US Senate
Washington, DC 20510
202-224-5141 www.sanders.senate.gov
1 Church Street, 2nd Floor
Burlington, Vermont 05401
1-800-339-9834

Representative Peter Welch
2303 Rayburn House Office Building
Washington, DC 20515
202-225-4115 www.welch.house.gov
128 Lakeside Avenue, Suite 235
Burlington, Vermont 05401
888-605-7270

Legislative issues in Vermont range from Health Care 
Reform, Mental Health Integration, the Psychiatric Nurse 
Shortage, Paid Sick Leave, Prescriptive Authority for NPs 
with Medication-Assisted Therapy for Opiate Addiction 
Treatment, and Ensuring Patient Safety in Operating 
Rooms.

H.59-AN ACT RELATING TO BANNING THE SALE 
OF FLAVORED LIQUID NICOTINE

Statement of Purpose: This bill proposes to ban the 
sale of liquid nicotine in a flavor other than menthol in 
Vermont.

H.171-AN ACT RELATING TO RESTRICTIONS ON 
THE USE OF ELECTRONIC CIGARETTES

Statement of Purpose: This bill proposes to prohibit the 
use of electronic cigarettes in the same places in which the 
use of lighted tobacco products is banned.  It would also 
prohibit cigarette and electronic cigarette displays on store 
counters.

H.300/S.235-AN ACT RELATING TO THE 
PRESCRIPTION, MAINTENANCE, AND USE OF 
EPINEPHRINE AUTO-INJECTORS

Statement of Purpose: This bill proposes to enable an 
authorized entity to maintain a stock supply of epinephrine 
auto-injectors on its premises.

S.197-AN ACT RELATING TO RADON IN SCHOOLS
Statement of Purpose: This bill proposes to direct 

the Department of Health to adopt rules pertaining to 
mandatory radon testing in schools.

S.201-AN ACT RELATING TO LIMITATIONS ON 
PRESCRIPTIONS FOR OPIOIDS

Statement of Purpose: This bill proposes to place 
limitations on prescriptions for opioids.  It would prohibit 
refills and future fill dates for opioid prescriptions, limit 
prescriptions for opioids to treat acute pain to a 72 hour 
supply under most circumstances, and limit prescriptions 
for opioids to treat chronic pain to a 30 day supply.  It 
would direct practitioners to query the PMS prior to 
issuing a subsequent 30 day prescription for an opioid 
to treat a patient with chronic pain and would require 
practitioners to screen those patients for signs of a 
substance use disorder.

S.243-AN ACT RELATING TO COMBATING OPIOID 
ABUSE 

S.254-AN ACT RELATING TO PAID FAMILY LEAVE 

The legislative session presents an opportunity for all 
Vermont nurses to engage in the political process.  Your 
MEMBERSHIP with ANA-Vermont is what creates our 
collective voice and ensures that the nursing profession in 
Vermont is a leader in the health care landscape, academic 
communities, and political arena.

ANA-Vermont Legislative Bills of Interest 2016

Save the Date
Vermont Organization of Nurse Leaders 

Nursing Summit

April 14th and 15th, 2016
at Killington Resort.

This year’s theme is 

Innovation in Nursing .
For more information, visit the VONL website:  

http://www.vonl.org/summit-2014

www.portermedical.org

Porter Medical Center is located in the cozy college town of Middlebury, 
Vermont. We are in between Vermont’s Green Mountains and Lake 
Champlain, within an easy drive (or walk) to skiing, hiking, golf, kayaking, 
the Adirondacks, New York, Boston, and Montreal. With newly renovated 
facilities, affordable housing, nationally recognized schools and a support 
staff, you’ll feel right at home in no time. 
Why not join us?

Now Hiring Full-Time & Part-Time 
LPNs

$1500 Sign On Bonus

For information, contact Human Resources 
PH: 802-388-4780

To apply, please send application materials 
to: apply@portermedical.org

www.ladiesfirstvt.org
 

Ladies First is a VT Department of Health 
program that provides free heart health, 

breast, and cervical cancer screenings for low 
income uninsured or underinsured women.

We now offer free access to Weight 
Watchers, TOPS, and Curves for qualifying 
members who have had a complete heart 
health, breast, and cervical cancer screen.

Please call our member services coordinator 
at 1-800-508-2222 for more information or to 

schedule a training for your clinic.

“Caring for Our Nation’s Veterans”

The Department of Veterans Affairs Medical Center, White River Jct., VT 
is recruiting for the following nursing positions:

All positions offer competitive salary rates and excellent benefit packages. For 
more information and how to apply for any of the positions above, please go to 
www.vacareers.va.gov or submit your resume to Heather.Steinle@va.gov.

For other career opportunities in the VA New England 
Healthcare System, log onto www.vacareers.com

Equal Opportunity Employer

NURSING SERVICE
Nurse Manager – Med/Surg

Nurse Manager – Specialty Clinics 
Registered Nurse – ED/ICU

Registered Nurses – OR
 Registered Nurses – Med/Surg

Registered Nurse – PACU/Same Day
Registered Nurse – Case Management

Registered Nurses – Intermittent
Nursing Assistants – Emergency Department

MENTAL HEALTH
Nurse Practitioner, Littleton, NH

Nursing Assistants

MEDICAL SERVICE
LPN

PRIMARY CARE
Nursing Assistants 
RN – Burlington, VT

SURGERY
LPN

mailto:cooments@whitehouse.gov
http://www.sanders.senate.gov
http://www.welch.house.gov
http://www.vonl.org/summit-2014
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Remembering Judy Cohen, RN, PhD
Christine Ryan, ANA-Vermont Executive Director

On December 30, 2015, the nursing community lost an 
amazing colleague, educator, mentor, and friend. The ANA-
Vermont wanted to recognize Judy’s vast and treasured 
influence within the nursing profession and her extensive 
network of friends and professional activities.

Judy was the VSNA President twice, served on the 
VSNA Education Committee for decades, acted as the 
Treasurer for the Vermont State Nurses Foundation for 12 
years, and was a frequent delegate to the American Nurses 
Association House of Delegates.

I first met Judy as a nursing student. Her inquisitive 
mind was an inspiration and challenged me to work hard 
academically. Judy was committed to asking the tough 
questions and expected a respectable and workable response.

My relationship with Judy continued after my graduation 
from nursing school. Our commitment to the ANA-Vermont 
and the important work of advocacy and education offered 
the opportunity to cross paths. Judy was a tremendous 
resource for me as I contemplated further education and 
defining what I wanted to specialize within the nursing 
profession.

Judy was honest, full of strength, approachable, kind, 
witty, and had high standards. I believe those high standards 
were Judy’s expectation of each of us to treasure what we 
love, to appreciate our strengths, to work hard for what we 
believe in, to seek more knowledge, and to support each 
other.

As we embrace the New Year, let us keep Judy Cohen’s 
rich life in our world and seek to honor her in our work 
as nurses. One of the ways one can do just this is by 
contributing to the VSNF Judith Cohen Scholarship. Please 
visit the ANA-Vermont website; www.vsna-inc.org to 
contribute.

Memorial from the
University of Vermont:

SO. Burlington, VT-Dr. Judy A. Cohen, 62, passed 
away quietly at home, surrounded by those she loved 
after a courageous battle with breast cancer, on 
Wednesday, 30 Dec. 2015. She was born in Burlington, 
VT, on 30 Jan 1953.

Judy graduated from Burlington High School, 
the University of Vermont, and received her M.S.N. 
from The University of Michigan, and her PhD. from 
Wayne State University. She was a member of the Navy 
Nursing Corp, attaining the rank of Captain before her 
retirement. She retired from her professorship at the 
University of Vermont-School of Nursing in May, 2015. 
She was known as the consummate teacher and mentor, 
winning the Kroepsch-Maurice Award for Teaching 
Excellence, The Jackie Gribbons Leadership Award 
for Vermont Women in Higher Education, the Service 
Award from the Vermont Nurses Association and the 
Excellence in Education Award from the Sigma Theta 
Tau Honor Society.

Her activities included Vice President, UVM Faculty 
Senate; Faculty Senate Executive Council; President, 
Vermont State Nurses Association; Vice President, 
Vermont Ethics Network; Board of Governors, Ohavi 
Zedk Synagogue; and member of the Hebrew Holy 
Society.

Judy was an exceptional individual, who treasured 
people and friends. She had a love of travel and 
shopping, having refined both skills to the same level 
as her professional skills. She will be missed by family, 
friends, and students.

“Judy was a powerful spokesperson for all nurses in 
Vermont. She is truly missed by her faculty colleagues 
at UVM. Judy was very committed to UVM and the 
Department of Nursing and wasn’t afraid to speak up on 
our behalf when she felt there was anything that would 
diminish our mission. We loved to watch Judy in action, 
always stylishly dressed and prepared for the battle 
ahead. I especially loved learning about Judaism from 
Judy and will miss her interpretation of Jewish customs 
and holidays. We taught together as junior faculty in the 
Associate Degree program, went back for our doctoral 
degrees, and watched our programs grow to the doctoral 
level. This made Judy very happy. We are all lucky that 
Judy was part of our nursing family in Vermont and her 
scholarship will celebrate her legacy for many years to 
come.”

 
From Mary Val Palumbo DNP, APRN, GNP-BC
Associate Professor – Department of Nursing
Director – AHEC Nursing Workforce Research, 
Planning and Development
Co-Chair Vermont Action Coalition
University of Vermont
College of Nursing and Health Sciences

I’m writing to you right now among the tears that fall 
as I reflect the moments of Judy in my life. My initial 
introduction to Judy occurred when I was a novice 
clinical instructor at Vermont College in the associate 
degree program. She was teaching in the associate 
degree program at UVM. She seemed so much more 
knowledgeable than I but treated me as a peer. Her warm 
engaging smile and her willingness to share her expertise 
and lessons learned engaged me from the start. Over the 
decades that followed as the both of us pursued advanced 
degrees and continued to be involved in nursing education 
in Vermont, we saw each other distantly over time. When 
I joined continuing education at UVM, she and Lori 
welcomed me to UVM by finding time to have dinner and 
to both be available to me as I took on this new role. They 
made this transition so much easier!

I found that she was always so welcoming, a great 
listener, and capable of teaching me something new each 
time we would sporadically meet over time. I missed her at 
the research day in November and found myself reluctant 
to ask why she wasn’t there because I feared that perhaps 
she was not well. In November 2014 I saw her at the same 
event and couldn’t get over how marvelous she looked 
when I knew how much she was going through. I never 
really wanted to believe that we would lose her.

I send my sympathy, thoughts and prayers to her family 
and others who she loved or whose lives she touched.

Personally and professionally, she was a gem and I will 
miss her.

From Ellen B. Ceppetelli MS, RN, CNL
Director of Nursing Education
Castleton University

Established in 1884, the Vermont 
Veterans’ Home is a 130-bed 
licensed nursing home that raises 
the bar on high-quality person-
centered care that is provided to 
our Veterans and Members. Join us 
and be part of innovative programs 
such as Namaste and an Alarm and 
Restraint free campus.

Become part of our 
healthcare team!

For more information or questions regarding 
available positions, please contact: 

Joyce Santacross, Human Resources Administrator, 
at (802) 447-6535 

or email: joyce.santacross@Vermont.gov
VVH Website: http://vvh.vermont.gov

Job Openings: 
http://humanresources.vermont.gov/careers

The State of Vermont offers an excellent total 
compensation package. The State of Vermont is an 

Equal Opportunity Employer.

The University of Vermont 
RN to BS Program

•	 Credit	given	for	previous	education	and	RN	licensure
•	 Part-time	program	with	online	nursing	courses	designed	
for	working	adults

•	 For	more	information	visit:	http://tinyurl.com/
UVMRNtoBS	Or	email	Margaret.Aitken@med.uvm.edu

RNs – Child, Adolescent and Adult Units
Clinical Nurse Educator

We’re the region’s leading psychiatric and addictions treatment 
hospital–conveniently located in nearby southern Vermont.

Generous Shift Differentials • Excellent Salary & Benefits
Supportive Clinical Environment

Now offering a $4,000 sign-on bonus for evening & night shift

“Help change lives in a place that could change yours.”

http://mtascutneyhospital.org
http://mtascutneyhospital.org
http://www.brattlebororetreat.org/careers
http://www.brattlebororetreat.org/careers
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Remembering Judy Cohen, RN, PhD

Eulogy from Memorial Service

Lorri: Good morning, I am Lorri Welch and this is 
Holly Reed. We have had the good fortune to be Judy’s 
friends for more than thirty years. 

Holly: We stand before you today as two of her friends 
but as the size of this gathering demonstrates, we serve 
only as spokespersons for her huge cadre of friends and 
colleagues. This assembly is a testament to how much 
love, generosity, compassion, conviction of purpose, 
professionalism, and warmth of friendship could be 
packed in to one small woman. These traits shone through 
with her family, friends, colleagues and students. 

Lorri: We were part of a wide circle of people who 
accompanied Judy on her six year long journey. The 
circle included her family, friends, and colleagues. Her 
department chair, Rosemary Dale, faculty Jeanine, Mary 
Val, Carol, Lee, Stuart, Jason, her research group Betty, 
Jill and Carol, as well as faculty and administrators across 
the UVM campus supported her as she had to slow her 
academic career. But during this time she continued to 
make significant contributions to teaching, service and 
research. 

This wide circle of people also included her treatment 
team that involved a number of providers with a wide 
range of skills that included her oncologist Marie Wood 
and her team, radiologist, cardiologist, pharmacologist, 
neurologist, physical therapist, surgeon, interventionist, 
nutritionist, naturopath and a cadre of skilled nurses who 
administered chemotherapy, watched over her reactions 
to treatments, answered her questions, listened to her 
concerns and enjoyed Judy’s fashion statements. 

As Judy’s energy began to wane, a smaller care circle 
of women, Marge, Holly, Mary Ellen and me provided a 
more constant presence and help when needed. David and 
Alan also increased their time in the care circle as did her 
dear friend Paul.

Why am I telling you this? I learned from Judy that 
is takes a network of caring, skilled people to make this 
kind of life’s journey. I can speak about Judy here today 
because her pluck and determination set an example 
for me. It was definitely pluck and determination that 
provided guidance to her in life and throughout her illness. 
She considered each avenue open to her to fight for her life 
but more importantly not to let her cancer define her. It 
wasn’t her fight to win but it was her fight on her terms.

I was fortunate to know Ruth and Barney Cohen. I 
know that Judy was reared by parents whose values and 
beliefs about their children shaped and supported them 
throughout their lives. These values included a generosity, 
kindness, and honesty, which in turn characterized Judy’s 
relationships with family, friends, colleagues and students. 
When Judy spoke at her mom’s funeral she said, “My mom 
had a certain clarity about her. She was clear about her 
priorities and what was important to her life. She was clear 
in her strong opinions and she did not hold back voicing 
those strong opinions in a direct way.” As Judy aged she 
recognized as many women do that they are indeed are 
like their mothers. Of course, we all roll our eyes when 
we hear that but with Judy these very traits gave voice 
to truths where others did not have a clue. One of her 
colleagues recently commented that “Judy would always 
ask a question, not a simple one but a complex one.” I 

think her voice added richness 
to the conversation because 
she could see the wider 
landscape.

It was one of the reasons 
she was a great teacher. 
She was recognized by 
the University through the 
Kroepsch-Maurice Award, 
the highest award for 
teaching excellence on the 
UVM campus. Her teaching 
evaluations by students were 
really excellent. In our early 
years of teaching together 
Judy would come to my 
classes. We would talk about 
the classroom as a place to 
learn its potential and its 
limitations. Judy and I studied 
ways for students to get more 
from the classroom. 

As a result she became 
increasingly open with 
students, having them 

share more about their own experiences, their views, 
concerns and insights. From this she could understand 
the relationship between student and teacher and then 
she moved, almost in a dance, to time the moments when 
learning could take place. Students respected Judy for her 
willingness to engage and to share the insights she had as 
a nurse and as an educator.

Holly: Judy’s friendship and loyalty to her friends 
was unwavering. She was there whenever and however 
you needed her – to encourage you, to embrace you, 
to laugh with you, to offer you her advice – and she did 
have advice to offer which was based on what her friends 
would affectionately refer to as “the world according to 
Judy.” And when you received a Judy hug – well you knew 
you had been properly hugged. You just knew she would 
listen to your sorrows, rejoice in your joys and let you blow 
off steam when you needed to. She was the consummate 
friend. 

Oh but she could be feisty and impatient. If something 
was not working, she wanted it fixed –yesterday! She 
was impatient when systems did not work as she believed 
they should and she would work tirelessly and relentlessly 
to implement change that she thought would improve 
a situation. And she would work equally tirelessly and 
relentlessly to prevent a change that she believed would not 
be beneficial to a system or place she loved. 

I would say, “Judy, might you want to pick and choose 
your battles?” And she would act like she was thinking 
about this, but then I would see her hand raise up to 
gesture and the head would start wagging as she would 
do when making a point, and she would let me know why 
this battle, however small or large, was important. And so 
she fought for everything from having coat hooks for the 
convenience of patients at the oncology outpatient unit, 
to the prevention of the basing of the F-35s, to systems 
changes at the University, to revisions within the Navy 
procedures, etc. etc. etc. 

But for all you who were the beneficiaries of this 
feistiness and impatience, please know what I came to 
understand – it always came from a place of her wanting to 
improve a system, right a wrong, or make something better 
for others. 

And one cannot speak of Judy without speaking of her 
love of and talent at shopping. Early in my friendship with 
Judy she invited me to go outlet shopping with her. There 
were things I learned quickly during this first trip with 
Judy and then had reinforced during the many “get out of 
Dodge weekends” she, Lorri and I took over the more than 
30 years of friendship we shared. These things include:

Lorri
1. Think carefully about letting her drive to your 

destination as her driving meant a heavy foot and 
great impatience with anyone who was going too 
slow or got in her way.

2. Be prepared to go in any kind of weather conditions 
– be it 100 degree heat or a full blown snowstorm. 

Holly
3. Be sure you have a hearty breakfast before you set 

out because….Shopping with Judy was an endurance 
event. One started first thing in the morning and 

generally did not stop until it was time for a late 
dinner- although it was possible to convince her to 
stop mid-afternoon for ice cream. 

Lorri
4. Do not expect that she will suggest a bathroom 

break. Notice when a bathroom is available and tell 
her that is where you are going. 

5. Be sure the car trunk is empty of all unnecessary 
items, because she would be filling the trunk before 
the weekend was over.

Holly
6. Be prepared for bargaining and negotiation of price. 

I, being a woman who was used to seeing the price, 
paying the price and leaving the store, found this 
took some getting used to. 

7. Understand that you will lose her in the height of the 
racks. She was short, the racks were tall and off she 
would go. I often teased her that I thought it might 
be good to put one of those bicycle flags on her. Cell 
phones did solve this problem.

Lorri
8. Be prepared for wide swings in spending philosophy. 

A blouse she liked that was $20 might be deemed 
too expensive as she had seen one for $19.50. But a 
$400 chenille jacket she liked would be bought in a 
blink of an eye. 

9. And, most of all, be prepared to laugh and talk and 
have great fun with your good friends.

Holly: She did love to have fun, fool around, play a 
practical joke and be mischievous. As Alan, her brother-in-
law, said yesterday, she would get this Cheshire cat smile 
and you just knew it was coming. But she would always 
laugh with you and never at your expense. 

So we feel very blessed to have had Judy as our friend. 
As my daughter said yesterday, Judy just inspired people to 
be fabulous and go for what they wanted in life. Whether 
it is fashion, buying and wearing jewelry, traveling, your 
career, your life aspirations, your hopes for the future, 
or your efforts to make a difference in your piece of the 
world, she would encourage you to be all you can be. So to 
honor Judy and make her smile, we encourage all of you to 
leave today and be a little more fabulous in whatever you 
do….

And don’t forget to go shopping .

Our nurses, rehab specialists and 
social workers deliver patient-centered 

care in a better place: the home.

NOW HIRING!
Hospice & Palliative Care 

Registered Nurse

Hospice Triage Nurse

Home Health Registered Nurse

Home Health Registered Nurse- 
Infusion Nurse

SASH Registered Nurse

Contact HR at hr@cvhhh.org or
call (802) 224-2233 for more 

information or to apply.

Visit us:    facebook

Online at www.cvhhh.org 
or call 802-223-1878



Page 10  •  Vermont Nurse Connection April, May, June 2016

ANA-Vermont

IS YOUR NURSING 
ORGANIZATION PLANNING AN 

EDUCATION PROGRAM?

CONSIDER APPLYING FOR 
CONTACT HOUR APPROVAL

FOR MORE INFORMATION CALL THE 
ANA-Vermont OFFICE @ (802) 651-8886

The Northeast Multi-State Division, (NE-MSD) is 
accredited as an approver of continuing education in 

nursing by the American Nurses’ Credentialing Center’s 
Commission on Accreditation.

Welcome to ANA-Vermont 
New Members

Carol J. Casey
Rosemary Louis Dale

Stephania Fregeau
Mary Teresa Graham

Lisa Hartman
Julie A. Hounchell

Vivian A. Jones
Stephanie Kokes
Laura Lafreniere

Tanya Kurtz Lehman
Eva Linden
Sarah Mack

Donna Molleur

Amy Nutt
Lila D. Ortuno
Kristen Pare

Amy M. Pfenning
Rhonda J. Roberts
Brandy Shodunke

Teresa Stearns
Betty Stewart

Bridget Thabault
Jennifer G. Thuermer
Susan E.C. Willard

Alma Matugas Winther

ANA-Vermont
Membership Application

http://oncallforvt.org
http://www.brantlake.com
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Specialty Organizations

As part of its mission to protect the public, the 
Vermont Board of Nursing is authorized to discipline 
licensees. Discipline proceedings must conform to laws 
and rules that ensure due process. Unprofessional conduct 
decisions are made only after a thorough investigation. 
The licensee has the opportunity for legal representation 
and a hearing before the full Board.  At the hearing, the 
State’s prosecuting attorney has the burden of proof that 
unprofessional conduct occurred. The standard of proof 
is the “preponderance of the evidence.” This means that 
the Board must find that it is more likely than not that the 
licensee committed unprofessional conduct. If the Board 
finds that unprofessional conduct occurred, the Board may 
issue a warning or reprimand or the Board may condition, 
suspend, revoke, deny, or prevent renewal of an individual’s 
nursing license. 

The Board’s disciplinary decision is based on thoughtful 
deliberation regarding the facts of the case and nursing 
standards of practice. When the case involves a practice 
error, the Board often uses a just culture (ANA, 2010) 
framework to determine whether unprofessional conduct 
occurred and what remedy is necessary to protect the public 
from future harm. The just culture framework guides the 
Board to consider the context and particular circumstances 
of the incident, the impact of system factors, and the nurse’s 
choices and actions. Here are examples of this process:

1. Human Error: The licensee made a one-time, 
unintentional error and reported it immediately. There 
may have been mitigating factors such as inadequate 
staffing, interruptions/distractions, inexperience, 
insufficient training, etc. System safeguards that 
might have prevented the error were not in place or 

Vermont Board of Nursing 
Welcomes New  

Executive Officer
Phyllis Mitchell, RN, MSN 

is the new Executive Officer 
of the Vermont Board of 
Nursing. Her responsibilities 
in this position include 
management of the operational 
functions of the Board of 
Nursing in carrying out its 
public protection duties. 
These functions include 
licensing of LNAs, LPNs, 
RNs, and APRNs; regulation 
of nursing education programs 
at all levels of licensure; 
enforcement of the Nurse 
Practice Act and Administrative Rules; and promotion of 
safe nursing practice through the development of position 
statements and responding to practice questions from 
licensees and others. 

Ms. Mitchell’s educational achievements include a 
B.S. in Business Management (Central Connecticut State 
University), an A.S. in Nursing (Capital Community 
Technical College in Connecticut), a B.S. in Nursing 
(Chamberlain College of Nursing in Missouri), and an 
M.S. in Nursing Education (University of Hartford in 
Connecticut). 

Prior to moving to Vermont, Ms. Mitchell resided in 
Connecticut. Her professional experience in Connecticut 
includes employment as a pediatric medical- surgical and 
psychiatric nurse at the Newington Children’s Hospital/
Connecticut Children’s Medical Center, as a legal nurse at 
a defense law firm, as a risk manager at the Saint Mary’s 
Hospital, as a Health Promotion and Preventive Services 
Coordinator for ConnectiCare, as well as teaching in 
a practical nurse education program. Since moving to 
Vermont in 2012, Ms. Mitchell has been employed as 
an Assistant Professor at Vermont Technical College, 
as a Clinical Nurse Educator at Copley Hospital, and as 
the Nursing Program Manager for the Vermont Board  
of Nursing.

Ms. Mitchell is excited to meet with nurses, faculty, 
staff, throughout the State to engage in discussion about 
nurse licensure, Board duties, practice issues, etc.

Please join the Board in welcoming our new Executive 
Officer. Ms. Mitchell may be reached by calling the 
Board office at 802-828-2396 or at phyllis.mitchell@sec. 
state.vt.us.  

Phyllis Mitchell

Vermont Board of Nursing:
Making Decisions about Discipline 

not effective. A reasonably prudent nurse may have 
made the same error in similar circumstances. 

2. At Risk Behavior: On one or more occasions, 
the nurse took a risk that was not justified by 
the circumstances. For example, a nurse made 
repeated medication and documentation errors that 
demonstrated a pattern of unsafe practice. The nurse 
may have been distracted or rushed due to high work 
volume; however, a reasonably prudent nurse would 
not have made the errors.  

3. Reckless Behavior: The nurse disregarded or 
consciously took a substantial risk. The seriousness of 
the risk outweighed any mitigating or system factors 
that may have contributed to the nurse’s error. The 
nurse may have tried to conceal the error or falsify 
records. The nurse may have previously received 
remediation or counseling for a similar error. The 
nurse may not admit or take responsibility for the 
wrongdoing. 

4. Bad Intent: In rare situations, the nurse’s action may 
be motivated by deliberate intent to harm a patient.  
The nurse may have concealed the error or falsified 
records. 

The Board’s goal in the discipline process is public 
protection, not punishment of a licensee. Each case is 
viewed individually. When public disciplinary action 
is deemed necessary, the Board often uses remedial 
education and supervised practice to correct the cause of 
the practice issue.  Disciplined licensees are often required 
to complete online education courses on topics related 
to the unprofessional conduct, such as safe medication 
administration, patient privacy, delegation, and critical 
thinking.  When supervised practice is required, the 
disciplined licensee may be required to work for a period of 
time in a supervised setting with regular employer reports 
sent to the Board. As an alternative to public discipline, the 
licensee may be offered the opportunity to participate in the 
Board’s Practice Remediation Program. The remediation 
plan could include online courses and, in some cases, a 
period of supervised practice and employer reports. 

For more information about the Board’s discipline 
process, or to report possible unprofessional conduct, contact 
the Board of Nursing at 802-828-2396 or visit the website 
at https://www.sec.state.vt.us/professional-regulation/
profession/nursing.aspx. 

Resource:
American Nurses Association (2010). Just Culture Position 

Statement. Accessed on 1/6/2016 at http://nursingworld.org/
psjustculture. 

Vermont State Nurses’ 
Foundation — Honor a 

Nurse Campaign
Nursing continues to be the most trusted 

profession as indicated in annual surveys. This 
attests to the collective contributions nurses make 
as they care for patients, families and communities. 
Efforts of individual nurses however deserve special 
recognition by colleagues, employers, patients, 
families and friends. There are many reasons 
to Honor a Nurse such as: to thank a mentor, to 
acknowledge excellent care given by a nurse to a 
patient, to celebrate a milestone such as a birthday 
or retirement, or to recognize a promotion. Just 
think for a moment, you will know a nurse to honor. 
Celebration: The honored nurses and the persons 
nominating them will be recognized at the ANA-
Vermont Convention in 2016. The honored nurses 
each will receive a certificate identifying the person 
recognizing her/him as well as the reason for the 
honor. Submit nominations by: September 1, 2016. 
All contributions are tax deductible to the full extent 
allowed by law. VSNF is a 501(c)3 organization. 
Nominations this year are online.

Please go here to nominate someone: 
http://goo .gl/Z0F4f

We salute our nurses for their tender loving care 
they give our people all year!

Seeking experienced and newly graduated 
RNs, LPNs, and LNAs.

Ask about our tuition reimbursement program.

Please send your resume to 
dbessette@greenmountainnh.com 

or apply in person.

475 Ethan Allen Avenue
Colchester, VT 05446

802-655-1025

HAPPY NURSES WEEK!

BSN-LINC: 1-877-656-1483 or bsn-linc.wisconsin.edu
MSN-LINC: 1-888-674-8942 or uwgb.edu/nursing/msn

RN to BSN Online Program MSN Online Program

• No Campus
 Visits
• Nationally 

Accredited

• Classes That Fit 
 Your Schedule
• Competitive
 Tuition

mailto:phyllis.mitchell@sec.state.vt.us
mailto:phyllis.mitchell@sec.state.vt.us
http://www.giffordhealthcare.org
https://www.sec.state.vt.us/professional-regulation/profession/nursing.aspx
https://www.sec.state.vt.us/professional-regulation/profession/nursing.aspx
http://nursingworld.org/psjustculture
http://nursingworld.org/psjustculture
http://nursing.buffalo.edu
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Operating Room Position Available Immediately!
A progressive and well established medical team is looking for an RN Circulator 
to join our team! 

The Operating Room has an immediate opening for a Full Time, day shift with call. In our state of 
the art Surgical Suite the RN is responsible for the coordination of care for the patient undergoing 
surgery. Four operating rooms, services include general, gynecological, ophthalmology, ENT, 
orthopedic, urology, podiatry and endoscopy. 

Located in beautiful Newport Vermont, North Country Hospital and its surrounding towns have 
plenty of outdoor activities such as hiking, biking, skiing, boating and snowmobiling.  Come to 
North Country Hospital to be part of a progressive health care team. North Country Hospital 
supports professional growth through certifications and continuing education. 

Job Requirements: 
Current Vermont RN license, BLS. Prefer OR experience however will consider the right candidate 
without experience and provide on-site AORN-Periop 101 course. Call response time 30 minutes 
from North Country Hospital.

Expected: ACLS within 1 year of hire. PALS within 2 years of hire. CNOR - national OR certification 
highly encouraged after 3 years of hire.  

On-Call Housing Available
Interested candidates may apply online at

www.northcountryhospital.org
For additional information contact: Tina Royer, Recruitment Coordinator,

Human Resources, North Country Hospital, 189 Prouty Drive, Newport, VT 05855
# 802-334-3210 Ext. 407 • Email: troyer@nchsi.org

EOE

Confidental Contact info:
802-828-1635

89 Main Street
3rd Floor

Montpelier, VT

Website:
www.sec.state.vt.us/

professional-regulation/
professions/nursing.aspx

EOE

Staff RN, Med/Surg Unit
· Full time, 72 hours per pay period.
· Experience preferred but willing to train to Med/Surg
· VT RN licensure required

Staff RN, Emergency Department
· Full time, evenings/nights
· VT RN licensure required

Staff RN, Operating Room
· Full time, 80 hours per pay period, day shift (four 10-hour shifts with call rotation)
· Performs circulating and/or scrub nurse services
· VT RN licensure required

Utilization Review Case Manager RN
· Full time position
· Two years UR/CM experience required
· VT RN licensure required
· BA or BSN required (or working towards this goal)
· Masters preferred
· Case management and discharge planning experience required.

For Information, contact Human Resources 
Ph: 802-388-4780 • Fax: 802-388-8899

To apply, please send application materials to: 
apply@portermedical.org

www.portermedical.org

Porter Medical Center, in beautiful Middlebury Vermont, is recruiting RNs who are truly 
passionate about their careers and who strive to make a positive difference every day.

Nursing Unit & Patient Care Opportunities

Looking to advance your career at an award-
winning, community hospital in a locale that will 

have you wondering why you ever chose to 
live anywhere else?

Come join the Northwestern Medical Center 
family, where we consistently earn top honors 
for patient care and continually look for new 
and innovative ways to improve. Be part of a 

team where you can make a difference, all while 
enjoying the quality of life Vermont provides.

Nursing Management:
• Med Surg RN Supervisor 

Nursing:
• Emergency Department RNs

• Quality Specialist RN
• RN Clinical Informaticist
• RN Clinical Educators

Happy National Nurses Week 2016!

www.northwesternmedicalcenter.org


