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Mission Statement
Serve and support all Registered Nurses through professional development, advocacy 

and the promotion of excellence at every level of professional nursing practice.

Ed Briggs, PhD, ARNP

The great Winston 
Churchill once said, 
“Success is not final, 
failure is not fatal! It is 
the courage to continue 
that counts.” These 
are the words Florida’s 
nurses should recall as 

we look back over the last year and look forward to 
the next. 

 For many years, the Florida Nurses Association 
has worked tirelessly to advocate for nurses and 
advance the profession. FNA has been dedicated to 
advancing safe working conditions, safe/appropriate 
staffing, and allowing nurses to practice to the 
full level of their education and training. These 
issues have become more critical as our nation and 
Florida face many challenges relating to healthcare. 
We have not always succeeded, but we have never 
stopped striving.

In 2014, Florida’s legislators addressed many 
issues affecting nursing and healthcare through 
proposed legislation. Legislative initiatives 
supported by FNA advanced further than ever 
before, largely because of the commitment and 
dedication of our members and staff. We had more 
success than ever before. We have developed new 
friendships, found new groups to collaborate with, 
and have new tools at our disposal. 

There has never been a more opportune time 
for nursing! Momentum exists across Florida and 
the nation to expand the role of nurses to meet 
our nation’s healthcare challenges. There is strong 
evidence that nurses are key to expanding access to 
care and improving outcomes. There are legislators 
who recognize the gravity of the problem our state 
faces and understand nursing is part of the solution.

“Success Is Not Final, Failure Is Not Fatal!”
There are groups opposed to our efforts and 

dedicated to maintaining the status quo. There are 
entities that believe that the role of our profession 
is solely to carry out the orders of others! There 
are forces opposed to expanding the role of our 
profession, despite the obvious benefits.

So let us take guidance from Mr. Churchill’s wise 
words. History has demonstrated that victory comes 
to those who are dedicated, tireless, and committed. 
Our profession’s history demonstrates that 
persistent changes come in the face of adversity! 
And our experience tells us that we can act as an 
instrument to meet the healthcare needs of our 
state!

So I am here to recruit you! Let us go forward 
together!

In the coming weeks, the legislative process 
will begin again for Florida. FNA will resume its 
efforts to advance legislation to increase access to 
care, improve working conditions for nurses, and 
improve care delivery. The board and staff of our 
association will work tirelessly to achieve our goals. 

In the coming days, members of FNA will 
receive information regarding the “FNA4Action” 

Campaign. This grassroots lobbying effort is a 
program where nurses educate fellow nurses, 
family, and friends regarding issues and legislation 
important to nursing and the health of Floridians. 
We then encourage these individuals to contact 
their legislators and ask them to support our efforts. 

Through the “FNA4Action” program, we each 
have the opportunity to steer the direction of 
healthcare in our state. With the tools and resources 
the program will provide, we can educate our 
colleagues, families, and communities regarding 
key healthcare issues and legislation. With the 
guidance the program provides and your grassroots 
efforts, nurses can assume a leadership role in 
improving healthcare in our communities.

But remember that FNA cannot do it alone! 
It is only through YOUR unique courage and 
contribution can we succeed and make change! 
By coming together, our profession can advance 
meaningful healthcare change for the benefit of all. 

I ask you to step up and join your colleagues in 
this important effort, because when nurses stand 
together, success is the only option!

Setting the Record 
Straight with

2015 FNA 
LOBBY DAYS
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ATTENTION FNA 
MEMBERS!

YOUR EMAIL ADDRESS IS NEEDED. FNA 
communicates via email throughout the year. In 
order to receive all email updates, please send 
your personal email address along with your 
name and member number to membership@
floridanurse.org as soon as possible.

Willa Fuller, RN

T h e  F l o r i d a 
Nurses Associat ion 
i s  d e d i c a t e d  t o 
h i g h l i g h t i n g  t h e 
practice of direct care 
nurses and nurse 

practitioners. It was this mission that led to the 
creation of the Clinical Excellence Conference 
27 years ago. Since that time, over 1600 stories 
have been submitted and nearly 500 nurses and 
nurse practitioners have submitted exemplars 
that demonstrate the very best in creative, 
innovating, and compassionate nursing care. 
Most importantly, the stories provide scientific 
evidence of how nursing makes a difference every 
day in the lives of patients and their families. 
This year, Dr. Patricia Liehr shared with the 
conference attendees about the important of our 
stories and how they inform nursing practice. This 
presentation was a great addition to the conference 
and Dr. Liehr, whose research has been based 
on nursing stories, was impressed with both the 
presenters and the concept of the conference. 

For the past three years, we have combined 
the Clinical Excellence Conference with our 
Annual Nurses’ Retreat and attendees find this 
to be a perfect match as some love to attend both. 
The conference this year was held at the Safety 
Harbor resort which provided the perfect spa 
environment conducive to relaxing and learning. 
Attendees look advantage of the spa environment 
while immersing themselves in the educational 
sessions which were fun and interactive. Imagine 
the wafting essence of aromatherapy greeting 
you in the hall as you enter your session. It was 
amazing. 

Of course, there were the more clinical or 
informational sessions, but so enjoyable when 
set in such a fun and relaxing environment. We 
have several repeat attendees who have made 
this conference an annual event. Our goal is 
to increase attendance so that we can not only 
assist nurses to participate in self- care while 
networking with great colleagues, but we also 

would like to advance the science of nursing by 
adding even more great stories to our arsenal of 
evidence. We would love to use these stories to 
support our legislative and advocacy work at the 
Capital. 

This year we are making some changes to the 
nomination process for the conference. We would 
like to encourage more submissions of nursing 
stories, so we are creating an opportunity for self-
submission. We will ask that you have the support 
of your facility before submitting the story. 

We will continue to accept nominations from 
colleagues as well. The stories will not be judged 
separately and will continue to be evaluated 
based on Dr. Patricia Benner’s Novice to Expert 
classifications. One thing important to note is 
that often the presenters are seasoned nurses 
who have truly advanced to the expert level in 
their practice; however, some of the outstanding 
presentations have also been by newer nurses who 
performed expertly in a given situation. 

The Frances Smith Clinical Excellence Award, 
which recognizes facilities who are committed 
to clinical excellence, will also continue as a 
part of the conference. This award recognizes 
facilities who not only participate in the 
Clinical Excellence Conference by nominating 
nurses, but who also employ practices within 
their institutions that support their nurses in 
professional and clinical development. Past 
winners of this award are: Shands Health@UF, 
Martin Health System, Lee Memorial Health 
System, Morton Plant Mease, Shands @ the 
University of Florida, Tampa General Hospital, 
and St. Joseph’s Hospital. Please consider 
nominating your facility for this Award. Dr. Smith 
was an early leader in coordinating the conference 
and continues to support the conference today 
in several ways. She has served as Panelist, 
Reviewer, and Conference Moderator over many 
years of the conference. 

We invite nurses to think of a time that they did 
something that made a difference in a patient’s 
experience. As nurses, you need to recognize that 
actions you may think are ordinary in the course 
of your work, make extraordinary impact on 
the course of a patient’s experience. Telling your 
story isn’t bragging about your work, it is sharing 
about the critical difference nurses make every 
day. Please step out on a limb and contribute to 
the body of nursing experience by sharing your 
stories. 

With that, I will share a story that made a 
difference in how I perceived myself as a nurse. 
I have had several profound interactions with 
former patients in public places. I once wrote 
an article about it in The Florida Nurse called 
Moments in Shopping Malls. In one instance, I 
ran into a “frequent flyer” on the Orthopedic Unit 
at my hospital. Before that, I had attended a pain 
management presentation by Jo Eland, who had 
talked about not waiting for the patient to ask 
for pain meds immediately post-op, but to give 
it as it was ordered like you would every other 
medication. So, I tried that, particularly with 
patients that I knew would be asking frequently. 
I noticed that I didn’t get called as much, and the 
patients were less anxious, which made me less 
stressed and anxious. I didn’t think much about 
it but it seemed to be effective and patients were 
usually amenable to gradually weaning off as they 
approached discharge. 

That day in the mall, I ran into one of the first 
patients I had tried this with. We chatted for a 
while and when our conversation came to a close, 
we walked away. I heard her call my name and I 
turned back around and she smiled and said, “I 
felt so relaxed when I saw that you were my nurse, 
because when you were there, I was never in 
pain.” And I will never forget that! 

Importance of Clinical 
Excellence

Executive Director continued on page 14

Our BSN program is nationally accredited 
by the Commission on Collegiate Nursing 
Education (CCNE) and is predominantly 
online. 10 three-credit hour courses 
taught in 7 weeks semesters. Clinical 
experiences are conveniently scheduled. 
On-campus experiences are published 
a year in advance so students can 
easily schedule work/personal 
activities. The coursework content 
includes transitioning to professional 
practice, culture, advanced health 
assessment, pharmacology, research, 
ethics, leadership and management, 
global finance, community health, and 
population-based nursing across 
the lifespan.

RN to BSN Program

www.sfcollege.edu/healthsciences/
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Blake Lynch
FNSA President

Remember taking the 
NCLEX? Well, many 
FNSA members have 
recently taken and 
passed the NCLEX! 
Congrats new registered 
nurses! This means 
many new nurses 
will be entering the 
workforce. In order to 
make the transition 

smooth for these new graduates, it is important 
for seasoned nurses to guide and mentor them. 
To all those new nurses out there, be sure to stay 
connected with FNA and continue to make a 
difference for the health of Florida individuals 
and families.

FNSA had launched the “Make Them Smile” 
campaign that encourages nursing schools 
throughout the state to hold Band-Aid drives to 
collect latex-free character Band-Aids that will be 
distributed to pediatric hospitals around Florida. 
This campaign is an easy way for nursing students 
throughout the state to work together to collect 
Band-Aids to make pediatric patients smile. This 
campaign will run from August 1st - September 
30th.

The FNSA Board of Directors has been busy 
planning for the FNSA pre-convention and 
convention. We were excited to be partnering 
again with FNA as we held our pre-convention 
conference at the Florida Hotel during the annual 
FNA Membership Assembly from September 12-
13. September 12th was student day so nursing 
students were able to engage with nursing 

professionals from across the state and since it 
was student day, it was free. The official FNSA 
pre-convention took place on September 13. FNSA 
members were able to hear from the FNSA board 
about leadership opportunities and how they 
could prepare for the upcoming FNSA annual 
convention.

If you have not heard the news, the FNSA 
convention is a special one this year since it is 
a 60th anniversary. The theme for this year’s 
convention is, “The Many Facets of Nursing.” 
The nursing profession is one that offers many 
opportunities beyond the bedside that we feel 
students should be exposed to. During the 
convention, students will be able to hear from 
nursing professionals from a variety of nursing 
careers and backgrounds. Our hope is that 
students who attend the convention will have a 
whole new perspective on the nursing profession.

Blake Lynch, RN 
For more information: www.FNSA.net

Blake Lynch is a registered nurse and a recent 
graduate from the Seminole State ADN program. 
He is currently attending the University of Central 
Florida BSN program and plans to graduate 
in December. Throughout the program, he has 
been involved in the state and national nursing 
student associations. He lobbied alongside nursing 
professionals during Lobby Days, served as a 
delegate during FNSA convention, and presented 
a resolution at the NSNA convention, which 
passed with 91% of students in favor. Lynch is 
also the founder of the Banned4Life Project. After 
completion of his BSN degree, he plans to apply 
for a dual Master’s degree in nursing and public 
health.

  

To the Editor:

Thank you for publishing the informative three 
part series on Genomics in the Sept. 2013, Dec. 
2013 and March 2014 issues of The Florida Nurse.  
When I graduated 20 years ago from nursing 
school, genomics was not part of the curriculum.  
I am now back in school to complete my BSN 
and genomics is mentioned in our textbooks.  
So recent nursing graduates might have some 
understanding of genomics but I’ve queried 
nursing peers my age and very few have a grasp 
on this subject.  I would like to urge nurses to be 
aware of the discrimination people might face 
from having genetic testing done.

There is currently no legal protection from 
discrimination regarding genetic test results by 
long term care and life insurance companies.  
These companies can insist that applicants 
disclose genetic test results. The military can 
legally discriminate based on genetic test results 
and has considered a manifestation of a genetic 
disease preexisting and refused medical disability 
coverage. Most employers are not allowed 
to discriminate based on genetic results but 
employers can require a prospective employee’s 
prior health records which frequently include 
everything, including genetic tests. So when 
patients are asking whether they should get a 
genetic test done, they need to be aware of the 
ways that the results can be held against them.  

Sincerely,
Mary T. Finneran
Registered Nurse
Nursing Student at University of 
Massachusetts Amherst
615 Main St., Marshfield, MA 02050
thvasks@yahoo.com

At Chamberlain, we know juggling work, school and family can be diffi cult. 
Which is why we provide fl exible and convenient, online programs with 
personalized attention and individualized support. So you can take your career to 
the next level, while keeping your life on track. Learn more at chamberlain.edu

Where career support 
meets life support
The f lexibility, convenience and support 
you need to advance your career

Two Florida Locations: Jacksonville and Miramar  |  chamberlain.edu/fl orida
Chamberlain College of Nursing, National Management Offi ce, 3005 Highland Parkway, Downers Grove, IL 60515, 888.556.8CCN (8226). Chamberlain College of Nursing is accredited by The Higher Learning Commission (HLC) and is a member of the North Central Association 

of Colleges and Schools, ncahlc.org. HLC is one of the eight regional agencies that accredit U.S. colleges and universities at the institutional level. The Bachelor of Science in Nursing degree program and the Master of Science in Nursing degree program at Chamberlain College 

of Nursing are accredited by the Commission on Collegiate Nursing Education (CCNE, One Dupont Circle, NW, Suite 530, Washington, DC 20036, 202.887.6791). Program/program option availability varies by state/location. Comprehensive consumer information is available at 

chamberlain.edu/studentconsumerinfo. ©2014 Chamberlain College of Nursing, LLC. All rights reserved.

BSN  |  RN to BSN  |  MSN  |  MSN-FNP  |  DNP
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Tiffany Maxton

Nurses are best 
known for being 
natural caregivers and 
Swanson’s Theory 
of Caring focuses on 
teaching and healing 
during pregnancy. Her 
theory gives insight 

on how families and healthcare providers deal 
with miscarriages and the healing process that 
is necessary to provide closure. When entering 
the field of Labor and Delivery, I was unaware 
that I would have to deal with women who have 
miscarriages and stillborn births. I was very 
intimidated and nervous when I had to do the 
actual delivery of a fetal demise, but now I feel 
very comfortable with this process because I am 
able to provide these patients with support in 
their time of need. Swanson’s Theory incorporates 
adaptive methods that not only help the family 
through the healing process, but teaches the 
nurse methods to help the family emotionally and 
physically. 

The human caring theory is a grand theory 
that was developed by Watson in the 1970’s, then 
in 1991, Swanson proposed her caring theory 
which is a middle range theory consisting of five 
caring processes (Chen & Chou, 2010). Swanson’s 
five caring processes include knowing, which 
is striving to understand an event. Being with, 
which is being emotionally present. Doing for, 
this is where you do for the patient as they would 
do for themselves if they were able. Enabling, 
facilitating the patient through life transitions 
which are unfamiliar to them. Lastly, maintaining 
belief, sustaining faith helps patients get through 
the process (Polit & Beck, 2004).

In my clinical practice, I incorporate all five 
of Swanson’s caring processes. When I have a 
patient who has just gone through a miscarriage 
I provide empathy and strive to understand 
her grief, I give the family space and time, and I 

listen when they are ready to talk. I show my 
patient that I am emotionally connected by 
touching her on her arm or hand and letting her 
know how deeply sorry I am for her loss and that 
I can’t imagine what she is going through at this 
fragile time. I do for my patient what they would 
normally do for themselves, by providing privacy, 
peri-care, nutrition, and comfort. I help my patient 
through this unfamiliar event by placing a leaflet 
on her door so other healthcare workers know 
that a fetal demise has occurred. I also create a 
keepsake box that includes a book that the family 
can write their feelings in. I provide my patients 
with literature on the healing process, funeral 
homes for the infant, and support groups that 
they can attend or websites that they can refer to. 
Most importantly, I attempt to provide closure 
by encouraging them to hold the baby. If these 
patients are able to get closure they will have hope 
and be able to face a future with meaning. 

References
Chen, S., & Chou, F. (2010). A comparison of the caring 

theories of Watson and Swanson [Chinese]. Journal 
Of Nursing, 57(3), 86-92.

Polit, D. and Beck, C.T. (2004). Nursing research: 
Principles and methods. Lippincott Williams & 
Wilkins.

Tiffany Maxton received her BSN from Broward 
College. She is a Labor & Delivery nurse working 
in a variety of roles including: specializing in 
high risk/complicated pregnancies, circulating in 
operating room, triage, antepartum, recovery room, 
and assisting with fetal demises. 

When on the Labor & Delivery unit, Tiffany 
observed the health care profession which often 
overlooked the need to show empathy, resources, 
and compassion to families experiencing a fetal 
demise. She has a strong urge to provide critical 
nursing care and strives to show compassion not 
only to patients delivering a baby, but to those 
experiencing a loss. She seeks to gain a connection 
with her patients by listening, understanding, and 
anticipating their needs.

Swanson’s Theory of Caring

2014-2015 
Calendar
of Events

OCTOBER 4-5 | 7:30 am - 5:00 pm
29th Annual National Nurses in 
Business Association Conference
Embassy Suites, Kissimmee, FL

OCTOBER 13 | 6:00 pm - 8:00 pm
Columbus Day Nursing Advocacy & 
Legislative Action Meeting
Miami Children’s Hospital 
Auditorium
3100 SW 62nd Avenue, Miami, FL 
33155

OCTOBER 27 | 6:00 pm
American Nurse Project 
Film Showing
Muvico Hialeah 12
780 West 49th Street, Hialeah, FL

NOVEMBER 20 | 6:00 pm - 8:00 pm
East Central Region Meeting
FNA Office
1235 E. Concord Street, Orlando, FL
Topic and Speaker: TBD

MARCH 24-25, 2015
Setting the Record Straight with:
Passion, Persistence, and Purpose
2015 FNA Lobby Days
Residence Inn Universities 
at the Capitol
Tallahassee, FL

FNA WANTS TO SEE YOU BLOOM 
Here are some ways that FNA is  offering 

assistance to new grads: 
 If you are an FNSA member & graduate after July 31, 

2014, your first year of FNA membership is FREE! This is 

only applicable for 60 days post graduation.

If you were an FNSA member, your 

second year of FNA membership is 50% 

off at $141.50. 

The ADP option (taking monthly 

from your bank account) is also 

available for FNSA grads so you 

can spread the payment out over 

the whole year! 

Membership Doesn’t Cost… It Pays! 
Join or renew online today at floridanurse.org 
Or scan the code below to download a  
membership application and learn more about FNA. 

Questions? 
membership@floridanurse.org | 407.896.3261 

Visit us online
anytime...

anywhere...

floridanurse.org
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2014 FNPAC committee meeting

Bob Levy and Jose Diaz at FNPAC committee meeting

From candidate endorsements to pre-session 
research, the lobbying team and staff at the 
Florida Nurses Association spent a good portion 
of the summer dedicated to political activities 
that would advance the organization’s legislative 
priorities.

FNA’s lobbying team, which is comprised of 
Topsail Public Affairs and Robert M. Levy & 
Associates, spent the early part of the summer 
interviewing candidates seeking House and 
Senate seats in the primary and general elections. 

The FNA’s political action committee (FNPAC) 
met Aug. 2 to discuss which House and Senate 
candidates would receive a coveted endorsement 

from the organization. FNPAC issued its first round of endorsements for 
about two dozen candidates in the Aug. 26 primary election. A second 
round of endorsements will be announced prior to the Nov. 4 general 
election.

Among the candidates endorsed by FNPAC was Belita “B” Grassel, a long-
time educator and RN as well as a member of the FNA. She was among five 
Republican candidates seeking House District 31 vacated by Rep. Bryan 
Nelson, who was unable to seek re-election due to term limits.

FNPAC endorsements were based on candidate interviews and survey 
questions focusing on FNA’s priority issues, including safe staffing 
legislation, ARNP independent practice, and healthcare expansion for 
uninsured residents. Endorsements for existing lawmakers were also based 
on their voting records on nurse-friendly legislation.

A news release announcing FNPAC’s endorsement can be found under 
CapWiz at www.floridanurse.org.

We’d like to thank those nurses who volunteer their time to serving on 
FNPAC’s board.  Also, thanks to Kristina Pickins and Samantha Laurel of 
Robert M. Levy & Associates for assisting in door-to-door neighborhood 
walks for candidates including House District 74 candidate Richard 
DeNapoli, Senate Majority Leader Senator Lizabeth Benaquisto, and for Rep. 
Matt Caldwell, all Republicans in the Southwest Florida area. Erica Chanti, 
also of Robert M. Levy & Associates, has been working the polls in Miami 
Dade County for the primary and will be walking and working the general 
election polls in South Florida for the next two months as well.

If you are interested in assisting with the political campaign of an 
FNPAC-endorsed candidate, please make sure the FNA office has an 
updated email address on file. The FNA frequently sends an email blast 
to members announcing opportunities to assist with various political 
campaigns. 

The FNA is permitted by law to make such announcements to its 
membership due to its status as a 501(c)6 business league whose primary 
interest is not political activity. The FNA is not a 501(c)3 as stated in a 
previous issue of TFN.

Legislative updates:

•	 The	 Legislature	 will	 convene	 a	 post-election	 organizational	 session	
on Nov. 18. We expect committee chairmanships and membership 
assignments to be announced around that time.

•	 The	 FNA	 is	 researching	 a	 safe-staffing	 bill	 that	 would	 require	
hospitals to establish collaborative councils that would determine 
staffing levels for each unit based on patient acuity, nurse experience, 
and other factors. 

•	 We	 expect	 to	 see	 legislation	 in	 2015	 that	 would	 allow	 ARNPs	 to	
prescribe certain medically necessary controlled substances and 
permit them to practice without a physician protocol agreement.

•	 The	2015	session	of	 the	Florida	Legislature	will	 convene	on	Tuesday,	
March 3.

When you’re ready 
to advance.
You are ready for American Public University.

Expand your opportunities with a CCNE-
accredited RN to BSN program. APU 
can help you balance your personal and 
professional life while pursuing a respected 
degree online — at the university that is the 
only 3-time Effective Practice Award 
winner from the Sloan Consortium.

Visit: StudyatAPU.com/ALD

We want you to make an informed decision about the university that’s right for you. 
For more about our graduation rates, the median debt of students who completed 
each program, and other important information, visit www.apus.edu/disclosure.
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Shirley Hill
Regional Director
shill2000@att.net

Volusia, Lake, Seminole, 
Orange, Osceola, Brevard, 
Flagler, Sumter Counties

Dr. Dan Berman
Regional Director
dberman@health
carefutureinnova
tions.net

Nassau, Baker, Duval, 
Clay, Putnam, St. Johns 
Counties

Marsha Martin
Regional Director
mamartin74@aol.
com

Leon, Wakulla, Jefferson, 
Madison, Taylor, Hamilton, 
Suwannee, Lafayette, 
Dixie, Columbia, Union, 
Gilchrist, Alachua, Levy, 
Marion, Gadsen, Citrus, 
Bradford CountiesEast Central Region Meeting

The East Central Region has been very quiet 
over the summer giving members the opportunity 
to spend time with family and friends. I hope you 
were able to get some quality rest and relaxation 
in this summer. I look forward to the arrival of 
the cooler fall season after surviving a very hot 
Florida summer. The East Central Region held a 
quarterly meeting at the FNA office in Orlando on 
August 21, 2014. We want to thank Mike Jolly for 
presenting the topic on hepatitis. Please mark your 
calendars for our next East Central Region meeting 
on November 20, 2014 at 6:00pm at the FNA office 
in Orlando. Topic to be determined. We look 
forward to seeing you there!

North Central Florida Region Update
 
The North Central Florida Region scheduled 

a telephone conference before the Membership 
Assembly in September to touch base and pre-
plan our Region Meeting. A survey was sent out 
to our NCF members. I encourage our NCF region 
members to complete the survey. I would like to 
review the results with the planning committee 
so we can plan for the coming year and decide 
what we would like to do and see accomplished.

I would like to take this opportunity to 
thank everyone for their continued support of 
FNA. We all know the value of belonging to our 
professional organization. I hope you had a great 
summer!

Update on the Northeast Region 

This summer the NE Region has been busy 
surveying the membership regarding the types 
of programs you would like to see for the 2014-
2015 season. We had an excellent response to the 
first survey that was sent out to the members of 
the NE Region, and we found some interesting 
information. First of all, the majority of you 
felt that the programs should be held in the 
Southern end of the region and also central 
Jacksonville. You also felt that the types of 
programs that you would like to see in the 
region are:

a) Educational Programs

b) Updates on Trends in Healthcare and 
Nursing

c) Career Development.

Your region leadership met in August to 
discuss this survey and to plan for future 
programs. If any of you would like to suggest 
program ideas or volunteer to serve on the 
leadership committee, please e-mail me 
at Dberman1@bellsouth.net or call me at  
904-261-2258.

Patricia Posey-
Goodwin
Regional Director
ppgoodwin@uwf.
edu

Escambia, Santa Rosa, 
Okaloosa, Walton, 
Holmes, Washington, 
Jackson, Calhoun, Gulf, 
Liberty, Franklin, Bay 
Counties

Northwest Region Update

It has been a relaxing but HOT summer here 
in the Northwest Region. I hope that everyone 
was able to take a vacation and enjoy some time 
away from the daily activities of our everyday 
lives. We are in the beginning stages of planning 
for the 2015 Northwest Region conference. 
Please contact Patricia Posey-Goodwin at 
ppgodwin@uwf.edu if you would like to 
participate in the planning stages.

Master of Science in Health Sciences

Executive Health Services Administration
OnlinE GrAduAtE PrOGrAm

What is the Executive 
HSA Program?

the Executive 
HSA program is a 
graduate program 
that emphasizes 
leadership in career 
progression, strategic 
and operational 
management and the 
development of health 
care organizations.

Who Should Apply?

Our ideal candidates 
for this program are 
working health care 
(administrative or 
clinical) professionals 
with a minimum of 
three years of relevant 
professional experience.

HIGHLIGHTS
•	Online	delivery
•	Completion	in	two	years
•	No	GRE	required
•	Cohort	Model

BENEFITS
•	Ability	to	enhance	your	

career opportunities
• Excellent earning potential
•	Focuses	on	core	skills	

that will provide you 
with a competitive 
advantage in the health 
care sector

Apply Today!
www.ce.ucf.edu/eMSHSA

For more information, contact Tina Yeung at tina.yeung@ucf.edu
or 407-823-3267

The Florida HIRE-ED grant can help you pay for exams and certain other fees. 
Complete an online inquiry at uwf.edu/floridahireed/form.cfm. Ad paid for with funds from USDOL HG22727.

ADN and BSN Programs 
Now Accredited by ACEN 

Bachelor of Science (BSN)
(All Upper Level Classes Online)

Associate Degree Nursing (ADN)
$115 per semester hour 

w In-state Tuition for FL, AL and GA Residents 
w www.chipola.edu

w Marianna, Florida w 850-718-2316

Don’t miss
the last courses

of 2014

Education for the 
Prevention 
of Infection

EPI® 101 & EPI® 201

September 21-23, 2014
Orlando, FL

The infection 
prevention education 

you need taught 
through diverse 

methods including 
expert-led instruction, 

interactive polling 
and group work, Q&A 
sessions, and online 

resources.

Don’t delay. Space is limited so register today.

www.apic.org/epi

Plus, save $25 by 
registering online with 

code IPT14.

Director of Nursing
Florida State Hospital is a state operated, in-patient, mental health treatment 
facility, serving approximately 1000 residents. The Hospital is the largest mental
health treatment facility in the state and is actively recruiting for a Director of
Nursing. This position requires licensure as a Registered Professional Nurse or 
Certification as a Physician’s Assistant, a Master’s Degree in Psychiatric Nursing, 
and an active State of Florida license or able to obtain licensure in the State of 
Florida. The Hospital offers a competitive salary and excellent benefit package 
to include retirement, health, dental, vision and disability insurance, deferred 
compensation, annual/sick leave and state housing.

If interested, please contact Tony Reed, Recruiting Consultant, 
at (850) 663-7258 or by email tony_reed@dcf.state.fl.us.
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Jill Tahmooressi
Regional Director
Jill.Tahmooressi@
mch.com

Broward, Monroe, Miami-
Dade Counties

South Region Update

Three hundred (300) nurses and nursing 
students attended the Nurse Week Marlins game 
vs. Los Angeles Dodgers on Saturday, May 3, 
2014. The large group, wearing shirts identifying 
their hospitals, nursing programs, or professional 
nursing associations, paraded around the 
warming track prior to the start of the game.

Patricia Messmer, FNA South Region member, 
receiving an award from Billy the Marlin, for 

coordinating the Nurse Week functions since 2006. 

Deborah Hogan
Regional Director
capitallass@
hotmail.com

Indian River, Okeechobee, 
St. Lucie, Martin, Palm 
Beach Counties

Southeast Region Report

We invite you to join us as a member of the 
Southeast Region.  This past year, we participated 
in monthly telephone calls at 8pm on the first 
Tuesday of each month, and were able to plan 
some interesting meetings. We worked with the 
League of Women Voters, to present a webinar on 
the Affordable Care Act, and planned a Nurses’ 
Day program with Ed Briggs, our FNA President, 
on “Nursing Rules.” We were excited to see our 
Southeast Region members at the Membership 
Assembly in September.

What programs would you like to see? Please 
plan to join us!

Denise McNulty
Regional Director
dmcnultyrn@
cs.com

Hendry, Glades, Lee, 
Collier, Charlotte Counties

Southwest Region

FNA Royal Palm Coast Chapter hosted a 
dinner meeting for Members and Guests on June 
5, 2014 at the fabulous Edison Restaurant in Fort 
Myers. Sixty nurses attended the dinner meeting. 
Dr. Todd Broder, M.D., presented “The Reality 
of Chronic Mental Illness in Our Community: 
Important Information for SW FL Nurses 
Regarding Treatment of a Challenging Disorder 
– Sshizophrenia.” Nurses enjoyed an evening of 
networking, professional development, and fun! 
FNA Member, Jose Castillo, displayed several 
wonderful essential oils during the networking 
portion of the evening in our continued focus on 
self-care for the nurse in maintaining healing and 
balance.

Dinner meetings will be held in the fall in 
Naples and in the spring in Fort Myers. Dates and 
locations to be announced.

We thank all of our loyal Southwest Region 
Members for your continued support of our 
Region! 

If you are not a member of FNA and live or work 
in the Southwest Region, please consider joining 
FNA and be a part of our Region. We have a great 
group of nurses who would welcome you with 
open arms!

Sue Hartranft
Regional Director
suehartranft@
yahoo.com

Hernando, Pasco, Pinellas, 
Hillsbourough, Polk, Manatee, 
Sarasota, Highlands, Citrus, 
DeSoto Counties

West Central Region

May offered two different opportunities for 
the members of the West Central Region to 
gather together. Our traditional wine and cheese 
reception was held during Nurses Week. The 
reception provided an opportunity for visiting and 
networking. After the reception, many decided to 
stay and have dinner at the restaurant. 

Later in May, the Tampa Bay Ray’s held Nurses 
Appreciation Night. There was a good crowd 
on hand. Three ceremonial first pitches were 
thrown; the first was Karen Reynolds DNP, CNS-
BC, FGNLA, a nurse from Sarasota Memorial 
Hospital http://sarasotamemorial.tumblr.com/
post/86599988931/sarasota-memorial-advanced-
practice-nurse-karen. The second pitch was from 
a physician who runs marathons, completing 
one in the artic with a Ray’s shirt worn over his 
cold weather gear. The third was a social studies 
teacher from Safety Harbor Middle School. 

We held our annual Nurse Advocacy Summit 
on September 6, 2014 at St John’s Episcopal Church 
in Clearwater, FL. There were presentations on 
empowerment, practicing to the full extent of 
licensure, as well as mandatory CE, nurse practice 
act, and medical errors. New for this year was 
“Nice Talks,” short 10-15 minute presentations on 
current topics in nursing. If you missed out on 
attending, please mark your calendar for our next 
annual Nurse Advocacy Summit next fall. Date 
and location to be determined. 

Now you can earn a Graduate Certificate or a full MPH 
online through the University of Florida.

See our website for application information and view
the variety of public health certificates now offered at 

http://publichealth.phhp.ufl.edu.

Join us on the Sunny West Coast 
of Venice, Florida

Venice Regional 
Bayfront Health
a 312-bed regional healthcare system has been 
providing compassionate healthcare since 1951. 
You will enjoy the support of a progressive group 
along with the competitive pay and comprehensive 
pay package. If a long tradition of being part of a 
first class organization is something you strive for, 
then visit our website right now!

We have many exciting 
employment opportunities 
available!

Also hiring for our Physician Practices

• LPNs • Certified Medical Assistants 

Now Hiring for Upcoming 
Season!
RN Seasonal Rates for 2014-2015
•	 Day	shift	$42	per	hour
•	 Night	shift	$47	per	hour
•	 $2,000	end	of	season	bonus
•	 $3,500	end	of	season	bonus	for	OR,	CVOR,
	 CVICU,	CCU	and	ER

Apply online at www.veniceregional.com
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Jeanie M. Demshar

Part 3 – Is your 
workplace toxic? Ways 
to diffuse workplace 
bullying

Bullying is a growing 
concern across the 
country. However, it is 
not illegal. Therefore, a 
company does not 
have to do anything in 
response to a bullying 
complaint, unless of 

course, the complaint includes allegations that the 
bully is bullying the victim based on a protected 
category. Though there is no current federal 
or state law explicitly prohibiting workplace 
bullying, many states are considering legislation 

that would make bullying conduct illegal and 
create remedies for aggrieved employees. 

When confronted by a workplace bully, you 
should consider the most effective way to address 
the problem. You may first attempt to resolve it 
through a private, one-on-one discussion with the 
bully. If your employer has an HR department, you 
may seek the assistance of an objective third party 
to try to limit the potentially emotional reaction. 
If that doesn’t lead to a satisfactory resolution, 
you can seek help from your direct supervisor, 
especially if your productivity or health is being 
negatively impacted. The proper time and place to 
bring up the subject will be important, so that you 
are not viewed as a complainer or tattletale, but 
are instead viewed as an employee concerned for 
the good of the company.

Your employer may have some kind of anti-
bullying policy, usually contained in an employee 
handbook or code of conduct. An employer’s 

If you’re interested in a life of meaning and fulfillment,  
visit jaxhealth.com/careers to take your first step. 

We hire individuals who believe 
in our Mission and are inspired 
to live it because they cannot 
imagine doing it any other way 
or working anywhere else. Our 
physicians, nurses, allied health 
teams, professional and sup-
port staff naturally go above 
and beyond. It’s part of who 
we are. It’s the heart of our 
organization.

Our associates’ stories are 
dynamic and represent our 
culture in every aspect. 

That’s why they’re featured 
in our advertisements including televi-

sion, radio, magazines and local billboards.

Some things just run in the family. For Amy Beardsley, 

it’s St. Vincent’s Medical Center. Four generations of her 

family were born there. When Amy was pregnant with 

her first child, she learned her grandmother had advanced 

lung cancer. When she went into labor at St. Vincent’s, her 

Grandma Lois was there too—as a patient. One of Lois’ 

greatest wishes was to meet her great granddaughter. 

Knowing this, nurses and doctors stopped what they were 

doing and rushed Lois to the maternity unit. Amy says she 

will never forget the moment her grandmother came in 

and saw her newborn daughter. They had the same bright 

blue eyes. Grandma Lois passed away that night. The look 

of joy on her face when she saw her great granddaughter, 

however, will live in Amy’s mind forever. This is more than a 

job for our doctors and nurses. At St. Vincent’s we go out 

of our way to treat all of our patients like family.

St. Family

jaxhealth.com

Above. Beyond. Because.

M e e t  A m y  a n d  h e a r  h e r  s t o r y  b y  v i s i t i n g  j a x h e a l t h . c o m  o r 

s c a n  t h e  Q R  c o d e  w i t h  y o u r  s m a r t p h o n e .

Make a Difference in PeoPle’s lives

starting With Your oWn!

“We go over and 
beyond, and that’s  
what makes us  
different at Baptist.”

8 5 0 . 4 2 9 . 6 9 0 5  /  j o i n b a p t i s t . o r g
make  a  change .  jo in  bapt ist. 

response to bullying allegations depends on the 
circumstances but could include suspension, 
termination, reassignment, or mandatory anger 
management training. 

Employees with claims emanating from 
bullying behavior may seek recourse and establish 
liability under federal, state, and local laws 
prohibiting discrimination, harassment, and 
retaliation. Employees looking to bring claims 
under these laws must demonstrate a connection 
between the alleged mistreatment and his or her 
membership in a protected class, such as race, 
religion, color, national origin, sex, or disability. 

It is also very important to document the 
dates, locations, and content of the harassment or 
bullying to which you are subjected along with 
the steps you have taken to try to address the 
problem.

If you have been a victim of bullying in 
the workplace and would like to share your 
experience and stories with me, I can be reached 
at 407-896-3261 or by email at jdemshar@
floridanurse.org.

Change is happening...
Visit www.nursingALD.com to access over 600 issues of 

state nurses publications from around the United States - Stay 
informed about nursing in Florida and around the country!
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ANA’s New President Takes 
the Helm, Lays out Priorities

The Florida Nurses 
Association welcomes new ANA 
President Pamela Cipriano, 
PhD, RN, NEA-BC, FAAN! 
Cipriano was elected at the ANA 
Membership Assembly on June 
14 to a two-year term. Here is 
a little more about President 
Cipriano and her hopes for 
the future of ANA and the 
profession.

Getting to Know ANA’s New 
President

Prior to becoming ANA 
president, Cipriano served as 
senior director for health care 
management consulting at 
Galloway Advisory by iVantage. 
She also has held faculty and 
health system leadership 
positions at the University of 
Virginia (UVA) since 2000.

Cipriano is known nationally 
as a strong advocate for health 
care quality, and serves on a number of boards and committees for high-
profile organizations, including the National Quality Forum and the 
Joint Commission. She was the 2010-11 Distinguished Nurse Scholar-in-
Residence at the Institute of Medicine.

A longtime ANA member, Cipriano has served two terms on the 
ANA Board of Directors and was the recipient of the association’s 2008 
Distinguished Membership Award. She acted as the inaugural editor-in-
chief of American Nurse Today, ANA’s official journal, from 2006-14, and 
is currently a member of the Virginia Nurses Association.

Vision for the Future of ANA
In a recent conversation with The American Nurse, Cipriano shared her 

vision for ANA by outlining three priorities for her presidency. 
First, she will focus on ANA’s “core strengths,” which include: political 

advocacy, efforts around safe staffing and healthy work environments, 
and fighting for nurses’ rights to control their profession and practice to 
the full extent of their education and licensure. 

Second, Dr. Cipriano will lead membership growth and retention. 
“I strongly believe in the old saying, ‘There’s strength in numbers,’” she 
said.

The third priority for her first term includes positioning nurses to exert 
greater influence in the transformation of health care. “It’s very important 
for ANA to make sure nurses are in prime positions and key decision-
making groups so our voice is there at every turn,” she said. 

Finally, what does President Cipriano want members around the 
country to keep in mind? Optimism. “We are making a number of 
strides,” she said. “We’re going to need all of our members...if we want to 
truly achieve a new direction in health care.” 

To read more about President Cipriano, please visit:  
www.theamericannurse.org/index.php/2014/06/30/meet-anas-new-president/ 

Pamela Cipriano swearing in as 
President of ANA at the 2014 
ANA Membership Assembly.

NOW
 THE HEALTHCARE WORLD
NEEDS YOU. YOUR FUTURE 
IN NURSING STARTS RIGHT 

Let South University’s College of Nursing and Public 
Health prepare you with the knowledge and practical 
skills you need to care for others and change the world 
for the better. Start earning your bachelor’s, master’s, 
or doctoral degree today.

The Bachelor of Science in Nursing, the RN to Bachelor of Science in Nursing, and the 
Master of Science in Nursing and RN to Master of Science in Nursing specializations 
offered online and at South University, Tampa, are accredited by the Commission 
on Collegiate Nursing Education (CCNE), One Dupont Circle, NW, Suite 530, 
Washington, DC 20036 -1120; www.aacn.nche.edu; telephone: 202.887.6791. 

The Bachelor of Science in Nursing, the RN to Bachelor of Science in Nursing,
and the Master of Science in Nursing specializations offered online and at South 
University, West Palm Beach, are accredited by the Commission on Collegiate 
Nursing Education (CCNE), One Dupont Circle, NW, Suite 530, Washington, DC 
20036-1120; www.aacn.nche.edu; telephone: 202.887.6791.

Programs, credential levels, technology, and scheduling options vary by campus and are 
subject to change. Administrative offi ce: South University, 709 Mall Boulevard, Savannah, 
GA 31406-4805. ©2014 South University. Our email address is csprogramadmin@edmc.edu.

See SUprograms.info for program duration, tuition, fees and other costs, median debt, 
federal salary data, alumni success, and other important info. 

Not all programs are available to residents of some states. To fi nd out if your program is 
available in your state, please contact an admissions representative prior to enrollment.

Degree programs available in Tampa:

Bachelor of Science in Nursing

Nursing RN to BSN Degree Completion

Master of Science in Nursing with specializations in
     Adult Health Nurse Practitioner
     Family Nurse Practitioner 
     Nurse Educator

RN to Master of Science in Nursing with specializations in
     Adult Health Nurse Practitioner
     Family Nurse Practitioner 
     Nurse Educator

Post Graduate Certificate in
     Adult Health Nurse Practitioner
     Family Nurse Practitioner 
     Nurse Educator

Doctor of Nursing Practice

Degree programs available in West Palm Beach:

Bachelor of Science in Nursing

Nursing RN to BSN Degree Completion

Master of Science in Nursing with a specialization in
     Family Nurse Practitioner

southuniversity.edu

800-504-5278
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Professor Emeritus 
Designation

Dr. Annette R. Gibson 
was recently conferred 
the title of Professor 
Emeritus by Miami 
Dade College. Dr. Gibson 
demonstrated exemplary 
l e a d e r s h i p  a n d 
significant contributions 
to the learning agenda, 
and has also been 
recognized by FNA with 
the Mary Cash Award 
and as one of the 2013 
Great 100 Nurses.

Leah S. Kinnaird, EdD, RN
President Elect, FNA

The topic of Community Health Workers 
(CHWs) came up during the July FNA 
membership telephone “Chat with the 
President,” Ed Briggs. As nurses, we need to be 
up-to-date on this growing occupational field in 
health services. Who are they? What do they do? 
How might nurses work with them?

Who are CHWs? The American Public 
Health Association (APHA) defines a CHW 
as a “frontline health worker who is a trusted 
member of and/or has an unusually close 
understanding of the community served. This 
trusting relationship enables the CHW to serve as 
a liaison, link, and intermediary between health/
social services and the community to facilitate 
access to services and improve the quality 
and cultural competence of service delivery. 
A CHW also builds individual and community 
capacity by increasing health knowledge and 
self-sufficiency through a range of activities such 
as outreach, community education, informal 
counseling, social support and advocacy.” 
(apha.org) CHWs are sometimes volunteers and 
sometimes paid employees. 

Community Health Workers

Http://www.Floridanurse.org
1235 E. Concord St. • Orlando, FL 32803 • Phone: (407) 896-3261 • Fax: (407) 896-9042 

Email: info@floridanurse.org
Mailing Address: PO Box 536085 • Orlando, FL 32853-6085

Colleges &
    Universities The Community Health Worker Center in 

Boston has existed since 1993, so the role is 
not new. The growth of CHWs has resulted in 
part from the Affordable Care Act, because of 
the value placed on disease prevention and 
health promotion programs that are community 
based. In 2010, the US Department of Bureau 
Labor Statistics officially recognized the 
CHW occupation by adding it to its Standard 
Occupational Classification system, although 
the definition is slightly different from the 
APHA definition (bls.gov). In order to create 
a more unified workforce through consensus, 
the creation of the nationally endorsed APHA 
definition was developed by the APHA 
Community Health Worker Section. The BLS 
revises occupational definitions approximately 
every ten years and given the consensus among 
national, state, and local CHW associations 
toward embracing the APHA definition, 
including in the State of Florida, many 
organizations submitted letters requesting the 
BLS adopt the nationally recognized APHA 
definition of CHW as the official definition.

What do they do? CHWs serve as lay educators 
and resource people who are especially suited 
to provide health information in culturally-
appropriate ways. Although some CHWs 
work with health insurance enrollment, like 
navigators or Certified Application Counselors, 
many have a more generalized approach to 
health services. There are a variety of education 
programs that fit the work that CHWs do in 
their communities. Their education varies 
from state to state. Although in Florida there is 
currently no required certification, the Florida 
Community Health Worker Coalition has 
spearheaded the process to formalize a pathway 
to certification and is expected to begin in late 
2014. There is an impressive 11-minute video 
with perspectives of CHWs, Florida legislators, 
and leaders of the coalition available on the 
Health Council of Florida’s Website, Miami 
Matters. 

How might nurses work with CHWs? RNs and 
ARNPs are skilled coordinators of patient care 
and education. We are in the position to help 
develop and support CHWs in the communities 
they serve. As nurses we are often hoping 
to delegate work and empower others in the 
delivery of care. I can see CHWs working with 
ARNPs who have their own businesses, with 
nurses in parish ministries, and with nurses 
who develop and lead health promotion and 
patient education programs. This is an ideal 
opportunity for nurses to share our skills in a 
way that improves health literacy and disease 
prevention, wherever linkages can be formed 
with academic institutions and provider 
and community organizations. When CHWs, 
RNs, and ARNPs collaborate, there will be an 
increase in public awareness of each respective 
role and contributions to society. What 
opportunities do you see? How do you want to 
be involved?

I wish to thank Maria-Teresa de Cespedes, 
MPH, Community Health Specialist at the 
Health Council of South Florida, who provided 
basic information and links to websites. Ann-
Lynn Denker, PhD, ARNP, former President of 
FNA, is a Board member of the Health Council 
of South Florida.

Learn more:
•	 The	Urban Institute has a series of papers on 

CHWs
•	 ACA Opportunities for Community Health 

Workers, a paper about credentialing
•	 Miami	Dade	Matters	–	CHW	Video:
 http://www.miamidadematters.org/index.php

?module=htmlpages&func=display&pid=5038
•	 The Florida Community Health Worker 

Coalition
•	 Miami-Dade	 Health	 Action	 Network	

Community Health Worker/Patient Navigator 
Work Group https://adobeformscentral.
com/?f=BVxY6ogLC7t2CaF5sgDrcA

•	 American	 Public	 Health	 Association:	 http://
www.apha.org/membergroups/sect ions/
aphasections/chw/

•	 Bureau	 Labor	 Statistics:	 http://www.bls.gov/
oes/current/oes211094.htm
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CE Broker and the Florida Nursing Association 
Partnership:

Did you know you must now provide proof that 
you have complied with the Board of Nursing’s 
continuing education requirements before you 
can renew your professional license online? It 
is a new and important change from the Florida 
Department of Health, but the Florida Nurses 
Association and CE Broker are here to support you 
and help you fulfill your requirements.

Here’s where the partnership pays off:
All courses you complete through the Florida 

Nurses Association will be reported into CE 
Broker on your behalf - in fact, all courses 
completed with educational providers approved 
by the Board of Nursing will be reported for you.  
Most likely you will not have to do anything but 
complete your hours and you can renew without 
issue.

CE Broker offers a free Basic Account so you 
can see reported courses and submit additional 
hours, but through the FNA you can also use CE 
Broker’s Professional Account for only $24 a year 
(regularly $29). With the Professional service, 
you can use your CE Compliance Transcript that 
shows you your unique requirements each license 
cycle. Contact the FNA to receive an Association 
Discount Code and get the reduced rate, then visit 
CEBroker.com to create your account.

FNA/CE Broker 
Relationship

Simulation has long been a standard technique 
for training pilots, military personnel, and 
astronauts. Healthcare is beginning to do the 
same. In healthcare settings, simulation is 
growing in use to learn new procedures before 
they are implemented and to practice rare but 
acute events. Simulation is also being used more 
for team training: OR, OB, and rapid response 
teams. The literature is growing to support 
healthcare simulation as a technique that can 
improve patient safety.

Learn more about how healthcare simulation 
will be changing the way nurses improve their 
skills to promote better patient outcomes. Consider 
joining the Florida Healthcare Simulation 
Alliance. Learn more at the FHSA web site www.
floridahealthsimalliance.org. 

Shaping the Future of 
Healthcare through Nursing

The Florida Center for Nursing has published 
3 new nurse supply reports – LPNs, RNs, APNs. 
Our nurse supply reports are based on information 
that you provided when you renewed your nursing 
license – so thank you for taking the time to 
complete our survey! Below are a few highlights 
from the reports. Visit our website to read the full 
reports.

•	 The	 LPN	 workforce	 size	 has	 remained	 flat,	
at 50,580 LPNs. The number of LPNs who 
left the workforce in 2012-2013 is almost 
equal to the number of people who joined the 
workforce. 

•	 41%	of	LPNs	are	employed	in	long-term	care,	
17%	 in	 home	 health	 care,	 10%	 in	 health	
provider	offices,	and	10%	in	hospitals.	

•	 The	 number	 of	 RNs	working	 in	 nursing	 has	
grown by almost 13,000 from 2010-11 to 2012-
13. Most of this growth is due to new nursing 
graduates entering the workforce.

•	 51%	 of	 RNs	 have	 an	 RN	 diploma	 or	
Associate’s	 degree,	 35%	 have	 a	 BSN,	 and	
4.5%	have	a	Master’s	in	Nursing.	

•	 The	 Advanced	 Practice	 Nurse	 workforce	
increased by over 2,000 people from 2010-11 
to 2012-13. Most of this growth is due to RNs 
upgrading to ARNP/CNS.

•	 The	 most	 common	 employment	 settings	
for APNs are hospitals and health provider 
offices.	 43%	 of	 APNs	work	 in	 primary	 care	
settings. 

www.FLCenterForNursing.org/StatewideData/
NurseSupplyReports.aspx

All Floridians deserve access to high quality, 
patient-centered care. That’s why Florida is part of 
the Campaign for Action, which is working to help 
nurses guide health care system improvements. 
The Florida Action Coalition, a collaboration 
of diverse stakeholders, is leading changes in 
nursing and health care delivery that will enable 
more Floridians to access high quality care at a 
reasonable cost.

To reach this goal, nurses and other health 
care professionals are teaming up with executives 
from health foundations, businesses, universities, 
and government to advance three areas of focus 
in Florida nursing: education, leadership, and 
practice.

As part of the Statewide Implementation Grant, 
the FL-AC is now able to describe nurse leaders in 
Florida and provide resources for nurse leadership 
development. 
•	 Did	you	know:
¡	69%	of	Nurse	Leaders	are	over	the	age	of	50
¡	91%	of	Nurse	Leaders	are	female
¡	45%	of	Nurse	Leaders	have	at	 least	30	years	

of nursing experience
¡	76%	 of	 Nurse	 Leaders	 have	 at	 least	 a	 BSN	

degree
¡	83%	of	Nurse	Leaders	are	white

•	 The	 Leadership	 Action	 Team	 has	 identified	 a	
list of over 50 resources for nurse leadership 
development including certifications, free 
and purchasable courses, web resources, 
newsletters, and literature. Courses have 
been reviewed for their inclusion of the top 
leadership skills and competencies identified 
by nurse leaders, and are available to the public.

•	 The	 Leadership	 Action	 Team	 has	 published	 a	
listing of opportunities for aspiring leaders, 
including student nurses, to identify and 
volunteer for positions in professional 
associations as well as government 
appointments.

Help us to lead change in nursing and healthcare:
Visit our website to learn more: www.

FLCenterForNursing.com/FLActionCoalition
Show your support by linking us and sharing 

news on Facebook: www.Facebook.com/
FLActionCoalition

Follow us for recent updates on Twitter: www.
Twitter.com/FlaAction

Setting the Record 
Straight with

2015 FNA 
LOBBY DAYS

RESIDENCE INN UNIVERSITIES AT 
THE CAPITOL, TALLAHASSEE, FL

MARCH 24-25, 2015

PURPOSE

PERSISTENCE

PASSION

Achieve Test Prep’s LPN-RN, LPN-BSN 
and RN-BSN Bridge Programs Help 

You Earn Your Degree in Less 
Time and for Less Money!

Why become an RN or BSN the Achieve Way...

•	No	Waiting	List–Get	Started	NOW

•	Attend	Live,	Instructor	led	Classes–on	
Campus	or	Virtual	Classes	With	Live	
Instructors

•	Receive	Credit	for	Past	Courses/Work	
Experience

•	No	Long	Term	Contracts

4 Campuses Throughout Florida or Attend 
Classes Virtually from Anywhere!

Call now for FREE College Credit Analysis

1-888-900-8380
AchieveTestPrep.com/FL

ATTENTION FNA 
MEMBERS!

YOUR EMAIL ADDRESS IS NEEDED. 
FNA communicates via email throughout the 

year. In order to receive all email updates, 
please send your personal email address 

along with your name and member number to 
membership@floridanurse.org 

 as soon as possible.
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Edward Hitchcock 
Award for Outstanding 

Contributions in 
College Health

Doreen A. Perez, 
MS, RN-BC, from the 
University of North 
Florida, received the 
Edward Hitchcock 
Award for Outstanding 
C o n t r i b u t i o n s  i n 
C o l l e g e  H e a l t h . 
This award honors 
A m e r i c a n  C o l l e g e 
Health Association 
(ACHA) members who 
have made outstanding 
c o n t r i b u t i o n s  t o 
advancing the health 

of all college students. Doreen exemplifies 
commitment and dedication to college health. In 
1994, she started her work on nurse certification, 
a legacy of work which has profoundly affected 
the practice of nursing nationally. For over 10 
years, she dedicated her efforts to upgrading 
and formalizing nursing training, education, 
and certification so that college health nurses 
are given the respect, responsibility, and 
acknowledgement they deserve. Her drive to 
create a meaningful credentialing system for 
college health nurses will be her legacy with 
ACHA.

Jacksonville University (JU) nursing 
professor and FNA member, Dr. Teri Chenot, 
was spotlighted at the national Quality and 
Safety Education for Nurses (QSEN) Forum on 
May 27-29, 2014 in Baltimore, MD. Dr. Chenot, 
who has devoted years to improving patient 
care and safety, was recognized nationally 
for her work and research. She was given the 
honor of presenting twice at this prestigious 
event, which is geared toward highlighting and 
training the most innovative nursing leaders in 
the country. 

Dr. Chenot first spoke on her study of 
efforts to boost the quality of patient health 
by combining the efforts of QSEN with 
the national Magnet Recognition Program, 
which recognizes healthcare organizations 
for their patient care, nursing excellence, 
and innovation. Dr. Chenot and co-
presenter, Roberta Christopher, Director of 
Nursing Research and Magnet at UF Health 
Jacksonville, then presented an overview of 
their efforts to help create QSEN workshops 
across the state culminating in a Florida 
QSEN Summit, which will ensure residents 
have access to safe, high-quality nursing and 
healthcare.

The FL QSEN Summit is scheduled to take 
place in 2016 and is part of an effort funded 
by a $45,000 Florida Blue Foundation Grant to 
JU’s College of Health Sciences to help develop 
training modules that will aid nurses in 
improving the quality and safety of the health 
care systems in which they work. The three 
year project, which began Jan. 1, 2014, is titled 
“A Statewide Initiative Integrating Quality and 
Safety Education for Nurses (QSEN) Through 
Academic/Clinical Partnerships to Improve 
Health Outcomes.” It will be examined as 
a potential pilot program to be rolled out 
nationwide. 

The two presentations by Dr. Chenot and 
Roberta Christopher were “Taking It to the Next 
Level: Integrating QSEN and Magnet to Improve 
Health Outcomes” and “A Statewide Initiative 
Integrating QSEN through Academic/Clinical 
Partnerships to Improve Health Outcomes.”

Roberta Christopher (left) & Dr. Teri Chenot  

Join Florida Nurses 
Association Today!

Visit floridanurse.org 
or scan for complete 

information.

37 N. Orange Ave., Suite 500
Orlando, FL 32801
(407) 331-6620

1101 Douglas Avenue
Altamonte Springs, FL 32714
(407) 331-6620

201 E. Government St.
Pensacola, FL 32502
(850) 439-1001

MAIN OFFICEBy Appointment By Appointment

We are pleased to announce the association of

Lenis L. Archer, J.D., M.P.H.
Member: The American Association of Nurse Attorneys (TAANA)

Lenis’ practice focuses on the 
representation of nurses and other health 
providers in litigation, licensing and 
disciplinary issues, contracts, appeals, 
administrative hearings, regulatory 
matters, and Medicare and Medicaid 
defense.  Previously, she completed a 
federal clerkship with The Honorable 
Bernice	B.	Donald,	then	a	United	States	
District Court Judge in the Western District 
of	Tennessee.		In	this	role,	Lenis	worked	
on a large variety of federal court civil 
and criminal matters, including employment discrimination and business 
litigation	cases.	She	currently	teaches	Legal	and	Ethical	Aspects	of	Health	Care	
to	allied	health	students	at	Adventist	University	of	Health	Sciences	in	Orlando.

www.ThehealThlawFirm.com

We	appreciate	our	nurses	for	their	dedication,	
passion and expert care of our patients. 
To	learn	more	about	us	and	opportunities,	
please visit www.cshospice.org

Leading the way to a new model of healthcare in Alaska!
Southcentral Foundation (SCF) is an Alaska Native owned, 
nonprofit healthcare organization located on the Alaska Native 
Health Campus. SCF is seeking dynamic Registered Nurses to act 
as Case Managers in Primary Care Clinics.

• 401 K retirement plan • 12 paid holidays • Much Much More!

If you are interested in becoming part of the nationally 
recognized Anchorage Facility, please visit our website and 
apply at www.scf.cc or contact Tess Johnson at 907-729-5011/
email tjohnson@scf.cc

$10,000 Sign On Bonus &
Relocation Assistance!

For more information visit www.snrs.org

Conducting Research 
in Difficult Times: 

Come Revitalize your Research Spirit

February 25 – 28, 2015 
Saddlebrook Resort   |   Tampa, FL

29th Annual Conference 

Quality and Safety 
Education for Nurses 

(QSEN) Forum

You’ve always dreamed of being a nurse.

Now find your dream job at
nursingALD.com

FREE 
to 

Nurses!
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Sima Gebel
Shared with us by Clare Good and 

Carolyn Vallone

We are sad to inform you of the passing of 
our colleague Sima Gebel. Her career traces 
the history of nursing in the last 70 years. She 
experienced many obstacles and discrimination, 
racial quotas, limiting the number of Jewish 
students, and segregation. She led the charge for 
Afro American Nurses, welcoming all nurses with 
open arms into District 28 FNA.

Sima received her RN from Cook County 
Hospital in Chicago in 1945 where she worked 7 
days a week during World War II due to the nurse 
shortage. Staffing was reduced from 400 nurses to 
80 for the 2,000 bed hospital.

Sima started her nursing career in South 
Florida in 1951. She is a graduate of the first class 
of nurses from the College of Arts and Science 
at the University of Miami in 1953. She was the 

Entering Doctor’s 
Orders

Q. Patients deserve, and in many cases demand, 
adequate nursing time delivering cutting-
edge care. Our hospital has electronic medical 
records (EMR) and no paper chart. With that 
comes computer documentation and physician 
order entry. I am spending too much time at 
the computer entering doctor’s orders. How do I 
politely tell the doctors, nurse practitioners (NPs), 
and physician assistants (PAs), “enter your own 
orders?”

A. There are several positive ways to handle 
requests from physicians and mid-level providers 
to enter electronic orders. Before deciding what 
to say, think about how entering orders for them 
negatively impacts the quality of your patient 
care. You know you have the support of your 
Manager and CNO, so think about the education 
you received for this new role responsibility. You 
can handle these types of issues smoothly. There 
are two situations: in-person (verbal) requests 
and phone requests. With an in-person request, it 
should be as simple as saying, “nurses cannot enter 
verbal orders.” If this does not work (i.e. I don’t 
know how to order XYZ, the other nurses enter my 
orders, can’t you do it for me…) ask the physician 
if they have a NP or PA who can help them or offer 
to call informatics (IT) for them. If you have been 
asked over the phone to enter orders (i.e. I’m in my 
car, I don’t have access to my computer/laptop, I’m 
in the middle of a discharge/admission), ask/insist 
the provider to stay on the phone while you enter 
the order(s). The longer it takes for you to enter the 
order, the less likely they will ask the next time. 

Points for reflection: Have you witnessed 
another nurse entering orders and remained 
silent? Are you allowing physicians and mid-
level providers to take advantage of you? Have you 
completed a variance when a provider refused to 
stay on the phone?

The Florida Nurses Association 
acknowledges the loss of a nurse colleague, 
Gale Sikora, RN, and her son, Anthony, in 
a home invasion. We wish to express our 

sympathy to the family and to her colleagues 
at Baptist Hospital in Miami. What hurts one 

of us, hurts all of us.

Loss of a Colleague

Director of Nurse Education at Variety Children’s 
Hospital during the polio epidemic, becoming 
skilled with the “iron lung”....

Sima held the position of Pediatric Instructor 
at the University of Miami while obtaining her 
certification as a Family Nurse Practitioner in 
1975. Three years later, she became an instructor 
in the Family Nurse Practitioner Program and 
retired in 1994.

Her philanthropy is exhibited by the 
establishment of a student loan program at the 
University of Miami, and in 2006, established 
the “Sima Gebel Doctoral Scholarship Fund” 
to support the advancement of nurses seeking 
advanced degrees as Doctor’s of Nursing Practice 
to become the next generation of nurse leaders. We 
in nursing have lost a very dear friend!

Sima was honored with both the Diamond and 
Emeritus membership in FNA for her longevity as 
an FNA member. Sima always made sure she kept 
her FNA membership current. She would call the 
office and talk about her love of nursing and of 
FNA. We thank Clare and Carolyn, who are also 
Emeritus members, for keeping us informed.

UCF College of  Nursing

Bachelor of Science in Nursing (BSN)
RN to BSN / RN to MSN (online)

Master of Science in Nursing (MSN)
Adult/Gero Nurse Practitioner (hybrid)

Family Nurse Practitioner (hybrid)

Leadership & Management (online)

Nurse Educator (online)

Doctor of Nursing Practice (DNP)
Adult/Gero Nurse Practitioner (hybrid)

Family Nurse Practitioner (hybrid)

Post-MSN Advanced Practice (online*)

Post-MSN Nurse Executive (online*)

Doctor of Philosophy (PhD)
(PhD online-hybrid format planned for 2015)

nursing.ucf.edu  |  407.823.2744

Advance Your Career 
with a Degree from UCF

* attend intensive seminars, once in spring and once in fall

New Faculty Positions Coming Soon!  
Visit our website for announcements

Ranked No. 24 of best online graduate  
programs by U.S. News & World Report

“ALDFL”
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2014 Nurses Retreat

Do you know that saying, “Life is not measured by the number of breaths 
we take, but by the moments that take our breath away?” This was one of 
those moments for me. It came on a day where I felt like I was a clinical robot 
on a treadmill, just keeping my head above water. 

It made a difference for me that day, and to this day, it generates a feeling 
of warmth when I think if it. 

Connect to your stories and share them. Nursing needs them. The 
nomination form is in this issue.

Clinical Excellence Presenters 2014

Clinical Excellence Conference

Special thanks to Kay Fullwood, Moderator Extraordinaire, 
and Panelists: Dr. Mary Tittle, Dr. Mary Lou VanCott, and Dr. Jean 
Wortock.

To Dr. Frances Smith for her continued support and her 
explication of Benner’s Theory.

And to Dr. Patricia Liehr for sharing her fascinating research and 
her very informative and interesting keynote.

Nurses Retreat

Special Thanks to Speakers:

Stacy Brzezinski, Willa Fuller, Dr. Susan Garbutt, Nyssa Hangar, 
Sylla Hangar, Dr. Jean Kijek, Becky Kwitowski, Anthony Pennington, 
Ellen Reising, Deborah Rivard, Meryl Williamson, and Patricia 
Posey-Goodwin (Moderator).

Executive Director continued from page 2

 
 

2015 Ingeborg Mauksch Clinical  Excellence Conference 
Clinical  Expert  Nomination Form 

 
Please print or type legibly - Please make sure the Nominating Group Representative contact is an 
FNA member. PLEASE FILL OUT COMPLETELY AND LEGIBLY.  Individuals are welcome 

to self-nominate.  Please get approval from your nurse manager. All nominees will be sent 
examples and guidelines on writing an exemplar.  

 
Name of Nominee______________________________________________________________ 
 
Address:___________________________________________________________________ 
                                  Street                                          City/State                                     Zip 
 
Phone Numbers:  Home (_____)__________________Business (_____)____________________________ 
 
Clinical Field:______________________________________________________________________________ 
 
Employer:_________________________________________________________________________________ 
 
Address:_________________________________________________________________________________ 
                                 Street                                          City/State                                     Zip 
 
Email Address: __________________________________________________________________________ 
 
Nominating Group:________________________________________________________________________ 
 
Group Representative: ____________________________________________________________________ 
 
Address:___________________________________________________________________________________ 
                                 Street                                          City/State                                     Zip 
 
Phone:  Home (_____)______________________________ Business (_____)________________________ 
 
FAX:_______________________________________________________________________________________ 
 
Email:____________________________________________________________________________________ 

 
Deadline:  December 31, 2014 

Florida Nurses Association 
P.O. Box 536985 • Orlando, FL 32853-6985 

407-896-3261 • FAX 407-896-9042 
vsumagpang@floridanurse.org 
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2014 Clinical Excellence Conference

I’m inventing a new  
model of health care. Follow VA Careers

VAcareers.va.gov/ALDApply Today:

New Miami Campus—classes forming now.
877-336-8429 | Nursing-WCU.com

*Generally, once admitted, you will not have to apply for or wait for nursing 
courses to become available, however, students admitted under the 

“Developmental Education Pathway” will be admitted conditionally and will be 
subjected to additional application requirements. See westcoastuniversity.edu/
florida/BSNadmissions.html for detailed information. 

For graduation rates, median debt of graduates completing these programs and 
other important information, visit westcoastuniversity.edu/disclosures. 

Licensed by the Florida Commission for Independent Education, License 
No. 5014. WASC: 985 Atlantic Avenue, #100, Alameda, CA 94501, 
510-748-9001, www.wascsenior.org. Commission on Collegiate Nursing 
Education (CCNE) One Dupont Circle, NW, Suite 530, Washington, DC 20036, 
202-887-6791,  
www.aacn.nche.edu/CCNE/reports/accprog.asp<http://www.aacn.nche.edu/
CCNE/reports/accprog.asp>

West Coast University 9250 NW 36th Street, Doral, FL 33178-2431

Earn an accredited BSN 
in just over 3 years.

Serious
Nursing?
About

Not all programs are available every term

Our focused Bachelor of 
Science in Nursing degree 
program is designed to be 
completed in as little as 39 
months—to help give you both 
the proficiency and leadership 
skills to advance your career:

•  Hands-On Technology—with 
a technologically advanced 
multi-lab Simulation Center to 
help you succeed

•  No Wait Lists or Secondary 
Applications*—classes start 
every 10 weeks.

•  WCU’s accredited BSN and 
LPN-BSN programs are 
approved by the Florida 
Board of Nursing. WCU is 
institutionally accredited by 
the WASC Senior College and 
University Commission and the 
University’s nursing programs 
are accredited by CCNE.

Since 1947, CM&F has been dedicated
to helping nurses secure personal asset protec-
tion. We make it easy to apply for malpractice
insurance - provided by Medical Protective -
that’s affordable and includes the coverages
you need most.*

By combining Medical Protective’s affordable
prices and vital coverages with CM&F’s peerless
policy and claims services, NurseGuardPlus® is
the smart choice for another generation of
Florida nurses! APPLY TODAY & SAVE. 

NurseGuardPlus®

 

 

 

 

99 Hudson St., 12th Fl., New York, NY 10013-2815      
Tel: 1-800-221-4904      Email: rn@cmfgroup.com   
Most credits cards accepted.  
www.NurseGuardPlus.com

www.NurseGuardPlus.com

The NEWMalpractice Solution
For Florida Nurses. Apply Today!

Quick Application (5 Minutes Online)

Electronic Policy Delivery In 5 Minutes

Strong Coverage
A++ A.M. Best Financial Strength Rating

Up To $1 Million/$6 Million Limits 
Malpractice Coverage

24/7 Occurrence Form Policy

Portable Coverage (For Multiple Locations) 

HIPAA And Licensure Coverages Included

Insured Consent-To-Settle Provision

$25,000 Workplace Violence/Assault Coverage 

Experience You Can Count On
CM&F - Serving Nurses For Over 65 Years

*Coverage with Medical Protective is offered through MedPro
Provider Solutions, Inc. ("MPS"), a risk purchasing group and
affiliate of Medical Protective. By payment of your policy
premium, you will be joining as a member of MPS. Product
availability varies based upon business and regulatory approval
and differs between companies. All products administered
and underwritten by Medical Protective or its affiliates. Visit
medpro.com/affiliates for more information. ©2014 The
Medical Protective Company. ® All Rights Reserved. A.M. Best
Rating as of 5/9/14.

One 
Million Dollar

Protection
As Low As 

$135
Per Year!
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For consumer information visit www.fortis.edu

•  Fully Credentialed Faculty
•  Flexibility To Attend On-Campus 

and Online
•  Innovative Curriculum Designed By 

Academic Leaders
•  Access To Campus-Based Student 

Services And Advising

BSN
RN to BSN
ADN

FORTIS Nursing Programs

(855) 445-3276
www.fortis.edu

Programs vary by location

Financial Aid available for those who Qualify

FORTIS Cutler Bay and Pensacola campuses 
are ACCSC Accredited. FORTIS Pensacola 
campus is Accredited by ABHES

LARGO CAMPUS
6565 Ulmerton Rd.
Largo, FL 33771 

CUTLER BAY CAMPUS
19600 South Dixie Hwy. Suite B
Cutler Bay, FL 33157 

PENSACOLA CAMPUS
4081 East Olive Road, Suite B
Pensacola, FL 32514 

RNs, LPNs, CNAs
& NON-CLINICAL STAFF

Now serving Broward and Palm Beach 
counties together as

WE ARE HIRING

WE NEED YOU IMMEDIATELY
Apply On-line Today!

www.hpbc.com/careers

                A woman with recurrent kidney infections 
was admitted to a hospital in Pennsylvania. Her nurse 
inserted a PICC line in the patient’s right arm for antibiotic 
therapy. The patient subsequently complained of pain and 
numbness in her right arm, and the PICC line was removed 
24 hours later. 

The woman filed a lawsuit, claiming that the placement of 
the PICC line damaged her right medial nerve. The damage 
caused paralysis of her right thumb and index finger, which 
had to be corrected with surgery. After the surgery, the 
patient continued to experience pain and numbness in her 
right hand and partial loss of use of her right arm. 

A jury awarded the plaintiff $927,000 in damages.1

IT WAS A SIMPLE MISTAKE…
OFFERED BY THE AMERICAN NURSES ASSOCIATION

We all make mistakes. But as a nurse, one mistake 
can lead to disaster. Consider this real-life example.

65042 Copyright 2014 Mercer LLC. All rights reserved.
Underwritten by Liberty Insurance Underwriters Inc.,  
a member company of Liberty Mutual Insurance, 55 Water Street, New York, NY 10041

Administered by: Mercer Consumer, a service of Mercer Health & Benefits 
Administration LLC
In CA d/b/a Mercer Health & Benefits Insurance Services LLC 
AR Ins. Lic. #303439  |  CA Ins. Lic. #0G39709

1 Source: Zarin’s Jury Verdict Review & Analysis
2 Please contact the program administrator for more information, or visit  
proliability.com for a free quote.

It’s because of cases like this that the American Nurses Association (ANA) offers 
the Nurses Professional Liability Program. It protects nurses from the potentially 
devastating impact of malpractice lawsuits.

Get the protection you need — without paying more than you need. To take 
advantage of special rates for ANA members, visit proliability.com/65042 for 
an instant quote and to fill out an application. 

MALPRACTICE INSURANCE OFFERED BY THE ANA 
ANNUAL PREMIUM AS LOW AS $982

Protect yourself now!  •  Visit proliability.com/65042  
or call 800-503-9230.

Doctor of Nursing Practice.
Palm Beach Atlantic University is proud to 
announce its Doctor of Nursing Practice program. 
This program will prepare graduates for state 
licensure to serve as Family Nurse Practitioners. 
Courses are offered in a unique hybrid 
online/in-person format.

Learn more by calling (561) 803-2122.
 

Adult, Graduate & Professional Degree Programs


