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ANA Massachusetts (Formerly MARN) Seeks 
Alternative Approach to ‘Safe Staffing’ 

Supports Legislative Solution, Opposes Rigid Nurse 
Staffing Ratios in Ballot Initiative

MILTON, MA. (April 4, 2014) – The American 
Nurses Association Massachusetts (formerly 
MARN – the Massachusetts Association of 
Registered Nurses), the voice of registered nursing 
in Massachusetts, announced today that its Board 
of Directors has voted to not support a ballot 
petition mandating “one-size-fits-all” nurse staffing 
ratios, and instead will pursue a more balanced 
alternative approach that would maintain staffing 
flexibility while ensuring patient safety.

ANA Massachusetts’ leadership reached this 
decision following extensive discussion with its 
members and a thorough review of the proposed 
ballot initiative filed by the Massachusetts Nurses 
Association, a nurses union, for consideration by 
voters in the November election.

“We have carefully considered the ballot 
initiative and reached the conclusion that, although 
well-intentioned, it would remove the discretion 
and flexibility that are necessary to make nurse 
staffing decisions,” said Tara M. Tehan, MSN, MBA, 
RN, NE-BC, President of the ANA Massachusetts.

“Because safe staffing remains a critically 
important yet complex issue in Massachusetts’ 
health care system, our organization favors a 
legislative solution that truly empowers the nurse 
– the medical professional who is most qualified to 
directly impact positive patient outcomes – to make 
staffing decisions,” Tehan said. “As the professional 
organization advocating for the 130,000 licensed 
nurses in Massachusetts, ANA Massachusetts 
remains committed to working with policy-makers 
and health care providers to advance a balanced 
solution to nurse staffing.”

Nurse staffing is more than just numbers. 
According to the American Nurses Association, 
establishing appropriate staffing plans requires 
thoughtful consideration of multiple variables 
within and between patient care units, including 
the patient population and needs, the staff’s skill 
mix and education, and the availability of human 
and technological resources.

The state Legislature has debated nurse staffing 
for more than a decade and is currently 
deliberating legislation, “SB 557 / HB1008 
- An Act Relative to Patient Safety,” on the 
issue. ANA Massachusetts recently outlined 
its concerns with the bill and recommended 
a series of amendments aimed at protecting 
patients while ensuring that staffing 
decisions remain with the registered nurse.

Tehan testified in a March 24 public 
hearing on the bill, stating in part: “Yes, we 
need staffing plans that protect patients. 
Yes, hospitals should be required to develop 
and evaluate staffing plans. Government 
oversight should ensure this happens. But 
legislative approaches that hardwire patient 

to nurse ratios, whether through a ballot initiative 
or through the Department of Public Health, tie our 
hands in ensuring the safety of our patients.”

Nurses Struggle Towards a Solution 
for Safe Staffing

by Gino Chisari, DNP, RN

The issue of safe staffing is one that is of great 
importance to all health care stakeholders: 
hospitals, physicians, nurses, nursing unions, 
patients, and families. Ensuring that an adequate 
number of nurses are on hand to care for patients in 
need is critical to the overall quality of our health 
care system. Stakeholders must come to consensus 
about how to achieve this goal. 

On November 4, 2014, a ballot question about 
nurse staffing ratios will be put before the state’s 
voters due to an initiative petition filed by the 
Massachusetts Nurses Association. This petition 
would mandate certain levels of nurse staffing 
depending on the patient’s setting. If it is enacted 
by the voters, it would mandate one nurse for every 
four medical/surgical patients; one nurse for every 
two critical care patients; and one nurse for every 
three emergency department patients.

The ANA Massachusetts Board conducted 
several surveys and discussions with more 
than 100 nurses across the Commonwealth and 
voted to not support this ballot initiative. ANA 
Massachusetts nurses favor the development of an 
alternate approach on safe staffing that does NOT 
rely on rigid staffing ratios because strict staffing 
ratios completely removes discretion and flexibility 
from staffing decisions. Patient volume and acuity 
changes from day to day, and staffing needs to 
change with it.

This is what we think: 
•	 Patient	 safety	 is	 our	 number	 one	 priority…

many factors in addition to staffing must be 
in place in order to ensure patient safety

•	 Staffing	 is	 inherently	 complex	 but	 it	 does	
significantly affect patient outcomes, nurse 
satisfaction, and health care cost

•	 It	 is	 about	 more	 than	 just	 numbers…it	
requires thoughtful consideration of multiple 
variables within and between patient care 
units, including the patient population and 
needs, the staff’s skill mix and education, and 
the availability of human and technological 
resources.

•	 These	decisions	must	be	made	by	the	nurses	
on the unit

Safe Staffing continued on page 4

At the MARN Annual meeting, held 
on Friday, April 11, 2014 at the Dedham 
Hilton Hotel, your fellow MARN 
colleagues unanimously voted to change 
our name from the “Massachusetts 
Association of Registered Nurses,” 
to “American Nurses Association –  
Massachusetts.”

The MARN Board and members 
present believed that this would serve to 
assist in uniting the MARN membership 
and to strengthen our public image as 
the American Nurses Association State 
Affiliate. 

We hope you will join with us in 
celebrating this name change and work 
with us as we move our organization 
into the future! For more information 
about this and the rest of the Annual 
meeting go to page 5).

MARN Becomes 
American Nurses 

Association 
Massachusetts

(ANA Massachusetts)
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The ANA Massachusetts Accredited Approver 

Unit is now accepting online applications for 
individual continuing education activities. The 
application process data base system will make 
data input easier and eliminate the burden of 
submitting the paper application. 

•	 No	more	requirement	to	submit	three	copies	
in three ring binders

•	 No	more	worry	about	mail	delivery.	

Great News for Providers of 
Nursing Continuing Education! 

Continuing Education Activity Applications Now Online

The Continuing education approver unit 
website: marncec.org, offers a number of features 
of interest to activity applicants such as

•	 the	fee	schedule
•	 access	to	approver	unit	policies
•	 a	link	to	the	organization’s	home	page	

Two links are necessary for applicants when 
they come to the http://anamass-au.org site; 
“Checklist and Instructions” (Center bar on the 
home page) and “Online Program Application 
Submission” (Below the checklist). 

The applicant will be asked for a ONE TIME 
registration both as an individual user and as an 
organization. These registrations will be used for 
any future applications. 

The ANA Massachusetts CE committee has 
tested the site and hope to launch this process 
with little difficulty. However as with any new 
endeavor, there may be a learning curve so ANA 
Massachusetts will have a technician available by 
email if you need assistance. 

Paper applications will still be accepted for 
those who are so inclined. If you have questions 
please feel free to email JSHEEHAN@ANAMass.
org

Our state of the art online learning 
management system is fully 

narrated by a clinical instructor, 
self paced and available for 

most certifications.

“ALDMA”

Flexible, Applied, Part-Time Master’s Degrees

LEARN MORE
Phone: (781) 736-8787
Email: gps@brandeis.edu
www.brandeis.edu/gps

Designed with You in Mind
100% Online
•	 M.S.	in	Bioinformatics
•	 M.S.	in	Health	and	

Medical Informatics

MassBay Community College fosters educational excellence and student 
success, prepares students for local and global citizenship, anticipates 
and responds to the needs of surrounding communities, and contributes to 
evolving regional economic development.

For employment opportunities, please visit our website at: www.massbay.edu.

MassBay Community College does not discriminate on the basis of 
race, color, national origin, sex, sexual orientation, age or handicap in 
admission or access to or treatment or employment in its programs and 
activities.
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The Continuing 
Education Unit

To see the entire CE unit, please contact 
newsletter@ANAMass.org to have it sent to 
your computer.

Understanding Autism 
Spectrum Disorder
Ohio Nurses Association

INDEPENDENT STUDY
This independent study has been designed to 
empower nurses to engage in evidence-based 
practice to strengthen their own professional 
roles. 1.7 contact hours will be awarded for 
successful completion of this independent 

study.

The Ohio Nurses Association (OBN-001-91) 
is accredited as a provider of continuing 

nursing education by the American Nurses 
Credentialing Center’s Commission on 

Accreditation.
Expires 10/2015.

To receive the unit by conventional mail please 
send your name and address to:
Newsletter Editor, P O Box 285, 

Milton MA 02186
(Please allow 4 weeks for delivery by 

conventional mail).

Requesting the CE unit in this way does NOT 
imply an obligation to complete the unit 

and there is no cost until you complete the 
Application and CE test.

Processing Fee:
 ANA Massachusetts members: $25
 Non-ANA Massachusetts Members: $35

Nurses from the newly renamed ANA 
Massachusetts gathered to hear first-hand stories 
from nurses on the scene at last year’s tragic 
Boston Marathon Bombing. The keynote address 
was delivered by Joseph S. Blansield, MS, RN, 
ANP-BC who is the Trauma Program Coordinator 
at Boston Medical Center. He discussed everything 
that went right on that fateful day as well as 
lessons learned to be implemented at this year’s 
marathon. 

The day continued with an address from 
Boston Police Commissioner, William Evans who 
described the events immediately following the 
tragedy and as they apprehended the suspected 
bomber. He also reassured us that preparations for 
heightened security would not interfere with the 
celebratory nature of this year’s event. 

The afternoon panel discussion included ANA 
Massachusetts member Barbara Giles who was a 
member of Team ANA Massachusetts in Medical 
Tent A at last year’s marathon. Barbara shared 
her story and elicited the sharing of stories from 
other nurses in the assembly (one of whom was 
Toni Abraham, past MARN President) who were 
also in Tent A that day. Nursing Director of the 
Emergency Department at Massachusetts General 
Hospital, Maryfran Hughes, MSN, RN, also joined 
the panel with Charles R. Kerr, BSN, BSEd, RN, 
Clinical Resources Nurse for Special Care VA 
Boston Healthcare and Dan Nadworny, RN, BSN, 
CEN, Clinical Manager-Emergency Department at 
Beth Israel Deaconess Medical Center. 

The afternoon ended with a beautiful 
multimedia closing reflection entitled “Lest We 
Forget” by A. Lynne Wagner, EdD, RN, MSN, 
who is a nurse consultant/educator: facilitating 
caring practice and mentor programs and faculty 
associate at the Watson Caring Science Institute.

Congratulations and thank you to the 
Conference Planning Committee, and chairman 
Cynthia LaSala, MS, RN for a wonderful day!

Reaction, Response, Reflection
Lessons Learned from the 
Boston Marathon Tragedy

Clinical Conference on April 12, 2014 at the Dedham Hilton

Thank you to our Conference Sponsors

Arthur L. Davis Publishing Agency
Covidien

Thank you to our Conference Exhibitors

Bankers Life
Chamberlain College of Nursing

Covidien
Curry College - Division of Continuing and 

Graduate Studies
EBSCO Information Services

Emmanuel College Nursing Programs
History of Nursing Archives

Howard Gotlieb Archival
Research Center at Boston University

Perkins Library
Regis College Graduate Programs

Shriners Hospitals for Children – Boston
US Army Healthcare Recruiting 

Thank you to Members who Provided Student 
Scholarships 

Toni Abraham Peg Blum
Myra Cacace Mary Ellen Doona
Wraye Dugundji Kathleen Faiella
Maura Fitzgerald Cynthia LaSala
Jean O’Neil Sarah Pasternack
Janet Ross Margie Sipe
Dolores Suslak

Master of Science in Nursing
Prepare for the future with a MSN from Framingham State University

– Accredited by the Commission on Collegiate Nursing Education (CCNE)

Choose from two concentrations:
Nursing Education or Nursing Leadership

• Affordable 2-year part-time program
•	 Blended	learning	model,	combining	traditional	and	online	learning
• In addition to leadership and education courses, core content includes public and 

social policy, technology, and research
• Full-Time faculty certified by National League for Nursing (NLN) as Certified Nurse 

Educators (CNE)

Or apply for the new four-course Post-Master’s Nurse Educator Certificate program

For more information call us today at 508-626-4997 or email 
Dr.	Cynthia	Bechtel,	Coordinator	&	Adviser	at	cbechtel@framingham.edu.

Visit our website online: 
http://www.framingham.edu/graduate-studies/masters-degrees/index.html	and	click	on	MSN.

Apply for Fall 2014

Office of Graduate Studies

Meaghan Whitfield, Kathryn McGinn, 
Janice Childs, Belinda Lee

All MSN Class of ‘15 Students

“With three sons and a busy clinical career in a Boston Emergency 
Department, my professors have provided me support while I transition 
from the days of card catalogs and number two pencils to the dynamic 

environment of blended learning.  You will feel empowered!!”

Visit online.sjcme.edu/MAnurses or call 800-752-4723 for more information.
BACHELOR’S AND MASTER’S IN NURSING

Our online  
program provides:
•  A career-focused education
•  Flexible courses designed for  
    working adults with busy schedules
•  Tuition rates on average 15–20% less than  
    major for-profit online universities
•  Supportive advisors who understand your needs
•  Rolling admissions and  monthly start dates

BEGIN  
TODAY

CareCare at a 
higher level
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•	 If	this	ballot	initiative	passes,	the	strain	to	hospital	budgets	could	lead	to	
•	 the	 closure	 of	 weaker	 community	 hospitals	 resulting	 in	 loss	 of	

nursing jobs and decreasing patient access to care.
•	 A	 reduction	 in	 ancillary	 staff	 (in	 order	 to	 pay	 for	 the	 increase	 in	

nursing staff) leading to this unintended consequence: 
•	 RNs	would	have	to	“pick	up	the	slack,”	
•	 float	outside	their	expertise
•	 have	less	time	to	provide	good	nursing	care

There is a solution!
In many hospitals (e.g. Magnet Hospitals), nurses already participate at high 

rates in shared governance, working together to make decisions on staffing 
and other issues that impact patient care. In the coming year nurses should 
work together to develop a safe staffing solution that will enable nurses to 
use their best professional judgment to keep patients safe. We urge nurses to 
work with our professional organization to articulate our position, thereby 
advancing the cause of safe staffing. We want the public to fully understand 
our position and to see how it differs from other organizations during what 
will be a major media battle between proponents and opponents of the 
petition. We need to ask you to get involved! 

If you would like to learn more about what ANA Massachusetts is doing 
and how to get involved with the effort, please feel free to contact President 
Tara Tehan, Health Policy Committee Chair Barb Giles, or Diane Jeffery, 
Executive Director.

Testimony Supporting Safe Staffing

On March 24, 2014, an all-day event attended by hundreds of concerned 
citizens and stakeholders then President-Elect, Tara Tehan presented 
testimony in favor of safe patient staffing legislation to Chairman Welch, 
Acting Chairwoman Benson and members of the Joint Health Care Finance 
Committee. Here is her testimony:

As the state constituent member of the American Nurses Association, the 
Massachusetts Association of Registered Nurses (MARN), represents the 
interests of the registered nurses across Massachusetts. As the President-
Elect of MARN, I am here today to provide testimony on behalf of MARN 
on the issue of nurse staffing as it relates to two bills under consideration by 
this committee: SB 557 An Act Relative to Patient Safety and HB 1008 An Act 
Relative to Patient Safety.

Safe Staffing remains a critically important issue for every nurse and 
patient in this state and across the country. There is a growing body of 
research that demonstrates a clear link between the number of patients 
cared for by each nurse and patient safety and quality of care outcomes. Safe 
staffing also reduces medical errors and positively impacts the experience 
and retention of experienced nurses. We have included in our testimony a 
review of the safe staffing literature for your reference.1

Registered nurse staffing is a complex process that requires the 
consideration of many factors. Appropriate nurse staffing is a match of 
registered nurse experience with the needs of the recipient of nursing care 
services in the context of the practice setting and situation.2 Given this, 
safe staffing needs to be a fluid and dynamic approach given the minute 
to minute changes that can occur in the healthcare setting. The American 
Nurses Association has developed Principles for Nurse Staffing, in which 
the many considerations that must be factored into the development of a safe 
staffing plan are outlined. These include:

•	 The	characteristics	and	considerations	of	the	patient.
•	 The	characteristics	and	considerations	of	the	Registered	Nurse	and	the	

interdisciplinary team.

•	 Principles	related	to	the	organization	and	workplace	culture.
•	 The	overall	practice	environment.
•	 The	evaluation	of	a	staffing	plan.

I know this to be true not only because the research indicates this, but 
because I live it every day. As a nurse manager, I collaborate daily with my 
staff on this issue. My charge nurse is empowered to make decisions on the 
number of nurses needed to care for patients. This number can fluctuate 
depending on the acuity of the patients and the experience of the staff. I 
know the unit environment also influences our ability to safely care for 
patients as well. Two years ago, when my team moved into a new building, 
my staff were very articulate that a different layout and unit geography 
challenged their ability to safely care for patients at our previous staffing 
levels and we needed to make adjustments accordingly.

While I practice in an environment in which my staff and I have the 
autonomy to make these decisions, I know this is not the case across the 
state. Let me be clear, the ability to provide safe and high quality care of  
patients is in jeopardy in many facilities. Over the last month, I have had 
the opportunity to speak with nurses across the state about this very issue. 
I have heard their concern about providing the high quality care that their 
patients need, because of the staffing on their units. I am concerned that 
changes in reimbursement, an aging population combined with an aging 
nursing workforce will place additional strain on an already stretched 
system. The Registered Nurse is the professional who is most qualified to 
directly impact positive patient outcomes and to understand the level of 
staffing needed to provide safe care to patients. The proposed legislation, 
as it stands now, does not empower the nurse to make staffing decisions. I 
urge you to support legislation that places the decision for staffing where it 
belongs, with the nurse. 

Recently, MARN surveyed registered nurses across the state regarding 
the issue of mandated staffing and patient ratios. Sixty-seven percent of the 
respondents support legislation that requires hospitals to implement valid, 
reliable unit to unit staffing plans. This supports MARN’s belief that we 
need a legislative approach. However, only 20% of respondents supported 
mandated ratios as the solution. Nurses understand that a one-size fits 
all solution is not the answer. Yes, we need staffing plans that protect 
patients. Yes, hospitals should be required to develop and evaluate staffing 
plans. Government oversight should ensure this happens. But, legislative 
approaches that hardwire patient to nurse ratios, whether through a ballot 
initiative or through the Department of Public Health, tie our hands in 
ensuring the safety of our patients. In addition, this static solution does not 
support the rapidly changing healthcare environment. In an environment 
in which fiscal resources are limited, ratios often become the ceiling. This 
static approach also does not support emerging science around staffing or 
rapidly evolving technology. Finally, it does not support the professional 
judgment of the Registered Nurse, the role group best positioned to make 
staffing decisions.

The decision to address the safety of patients and nurses through a 
legislated staffing plan is long overdue. We applaud Senator Pacheco and 
Representative Canavan for proposing legislation that addresses the issue 
of safe staffing. MARN supports several components in SB557 and HB 1008, 
including:

•	 Transparency	of	Registered	Nurse	Staffing.
•	 Transparency	of	nursing	interventions	and	quality	outcomes.
•	 A	statewide	plan	to	promote	the	nursing	profession.

As the professional organization advocating for, and working on behalf 
of the 130,000 Massachusetts licensed nurses in the Commonwealth, we 
believe the following components of the bill should be amended:

•	 HB	1008	Section	5,	line	135	refers	to	the	Department	of	Public	Health	
developing nurse’s patient assignment standards. This should be 
amended and the development of assignment standards should be 
developed on a unit-to-unit basis by the facility committee with at least 
50% direct care Registered Nurse input.

•	 HB	1008	Line	117	defines	a	patient	acuity	system.	The	bill	 should	be	
amended to include “valid and reliable” in the definition of acuity 
system.

•	 HB	 1008	 Line	 29	 states	 the	 “center	 shall	 consult	 with	 interested	
parties” this language should be amended to include MARN as one of 
the interested parties.

•	 HB	 1008	 Line	 357	 states	 “the	 department	 of	 public	 health,	 shall	
develop a comprehensive statewide plan to promote the nursing 
profession.” The bill should be amended to include MARN as one of 
the collaborating parties. 

We appreciate the opportunity to provide testimony before this Committee 
and to express our support for an approach that protects consumers while 
ensuring decision making regarding nurse staffing remains with the 
Registered Nurse. We are committed to working with policy-makers and 
providers to support and advance meaningful reform to safeguard the health 
care needs of all the citizens of the Commonwealth. 

Sincerely,

Tara M. Tehan, MSN, MBA, RN, NE-BC
President-Elect
Massachusetts Association of Registered Nurses

1 American Nurses Association. September 2013. Safe Staffing Literature Review. 
Retrieved March 20, 2014.

2 American Nurses Association. (2012). ANA’s Principles for Nurse Staffing. 2nd 
Edition. Silver Spring: Nursesbooks.org.

Safe Staffing continued from page 1
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Milton, Mass. (April 14, 2014) – ANA Massachusetts, the voice of 
registered nursing in Massachusetts, announced today that Tara M. Tehan, 
MSN, MBA, RN, NE-BC, an experienced nurse leader and longtime ANA 
Massachusetts member, became president during the organization’s 13th 
Annual Spring Convention on April 11 at the Dedham Hilton.

Tehan, who has served on ANA Massachusetts’s Board of Directors for 
the last five years as director, treasurer and president-elect, is the nursing 
director of the Neurosciences Intensive Care Unit at Massachusetts General 
Hospital. She holds a Master’s in Nursing and an MBA from Johns Hopkins 
University.

“I am honored to lead ANA Massachusetts and extremely excited to 
continue working together with my colleagues at ANA Massachusetts and 
in my practice to advance the profession of nursing in Massachusetts,” said 
Tehan. “In the months ahead, ANA Massachusetts will participate actively 
in discussions about the critically important issue of nurse staffing, with 
a goal of establishing an approach that protects patients and improves 
outcomes while ensuring that the nurse’s vital role in staffing decisions 
is never diminished. Our organization has also launched an initiative to 
refresh our brand, strengthen our ties to the ANA, and bolster the ranks of 
our membership.” 

Tehan, a resident of Waltham, takes over the presidency from R. Gino 
Chisari, RN, DNP. “Working side-by-side with Tara for many years, I have a 
clear understanding of her capabilities as a nurse leader,” he said. “I know 
she is the right leader at this important time for ANA Massachusetts.”

ANA Massachusetts also welcomed a new president-elect, Myra F. Cacace 
MS, RN, GNP, ADM-BC, CDE, a charter member of the organization who 
previously served as a director and secretary. Cacace, who lives in Pepperell 
and has been a nurse practitioner in Southbridge since 2011, has previous 
leadership experience as a clinical preceptor for nurse practioner students at 
the Massachusetts General Hospital Institute of Health Professions, UMass 
Lowell and Rivier University.

Other new members of ANA Massachusetts’s Board of Directors are 
Anthony J. Alley, BSN, RN, NE-BC, of Topsfield, who was named secretary; 
and Cathleen Colleran-Santos, DNP, RN, of Taunton; Sabianca Delva, RN, 
BSN, of Malden; and Patricia Ruggles, RN, BSc, CRNO, of Bourne, who were 
elected as directors.

The 2014-15 ANA Massachusetts 
Board of Directors

Good bye and heartfelt thanks to former Secretary, Karen Manning, 
MSN, RN, CRRN, CHPN and directors, Maura Flynn, RN, DNC, 

Veronica Johnson, RN, BSN & Beth Kinsella, RN, BSN, BS 

President’s Message 
by Tara Tehan, MSN, MBA, RN, NE-BC 

As nurses we give voice to those whose voices 
are not always heard and advocate on behalf of 
our patients. As your president, I look forward to 
advocating on behalf of ANA Massachusetts and 
bringing the voice of Massachusetts nurses forward. 
Over the last five years, I have had the opportunity 
to witness and learn the values that ANA 
Massachusetts was founded on and I feel confident 
carrying the torch forward because of the many 
great men and women of ANA Massachusetts who 
I have had the opportunity to learn from. I would 
like to especially thank Gino for his mentoring and 
guidance over the last year. 

Healthcare is facing a challenging and 
tumultuous period. The Accountable Care 
Act stands to revolutionize not only how we 
are reimbursed, but how we provide care. The demographics of our 
patients are changing as our society becomes older and one in two adults 
experience a chronic health condition. We are also being asked to define 
our contributions in terms of measurable outcomes; yet we continue to 
refine the best measures of the care we provide. For how do we measure 
care; which is the essence of our practice? While these challenges cause 
us to confront the paradigm as we know it, I believe it presents a unique 
opportunity for nursing. We must continue to build our practice based on 
the core competencies of nursing including advocacy, patient teaching, care 
coordination, the protection and promotion of health, and keep care at the 
center, so we can be the strong profession who is centered in patient care.

I believe ANA Massachusetts is well positioned to respond to these 
challenges. While many professional organizations face dwindling 
membership numbers, ANA Massachusetts’s membership has grown over 
the past year. Because of the thoughtful planning of our leaders, we are 
financially strong, with reserves to support strategic work. As the state 
constituent organization of the American Nurses Association, we have the 
resources and recognition of a national organization to support us at the 
state level and to advocate for us at the national organization. The question 
I pose to you... is how do we harness our position and resources to most 
effectively advocate for the consumers and nurses of Massachusetts?

I believe it is through engagement... by choosing to involve and commit 
ourselves we take the first step to not only facing these challenges but to 
use our nursing voice so that the patient remains at the center. For it is the 
nurse that has always been the voice of the patient... by strengthening our 
professional voice we strengthen the voice of the patient. This is why this 
year, my focus will be on engagement... engaging our members, engaging the 
broader healthcare community and public and engaging the next generation 
of nurses.

I am sure many of you can recall one of the first times you spoke up 
on behalf of a patient or family. I do. It was the summer before I attended 
nursing school. I was working as a nursing assistant for a Hospice Home Care 
Agency and was caring for a man dying from lung cancer. It was a Friday 
and it appeared his death was imminent. This man had been cared for by his 
wife and several children over the summer. The Registered Nurse and I were 
both in the home that afternoon. My nursing colleague knew that this man 
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would probably die over the weekend and sensed 
the anxiety of his family. She was concerned that 
the family, despite being a large family would not 
be able to care for him in his home. She began to 
plan for his admission to our inpatient facility. I 
knew from my relationship with this patient and 
his family, that his home and family were his pride 
and joy. I couldn’t see his wife and children having 
the time or space they needed in our inpatient 
facility. Yet I hesitated to share my opinion because 
of my position and because all I had was a feeling. 
But I did speak up to my nursing colleague and she 
was able to plan for change her care plan to keep 
the patient in the home, thus being able to provide 
this patient and family with the best case scenario.

I had watched and learned from my nursing 
friends, that when you have knowledge and 
intuition, you must use these on behalf of the 
patient. I tell you this to illustrate that being 
present is only the beginning... we must truly 
engage and commit to using our knowledge and 
skills on behalf of our patients. I believe the same 
holds true with our obligation to our profession. 
Membership in our professional organizations 
is important, but we are able to make a bigger 
difference when we commit to sharing our talents 
to benefit our organizations and ultimately our 
profession, patients and families. This year I hope 
to continue a dialogue with our members and the 
nursing community on ways we can meaningfully 
engage nurses. We are in need of your talents and 
experiences, I hope to inspire you to use these on 
behalf of ANA Massachusetts.

The changing healthcare climate, and in 
particular, the Safe Staffing ballot initiative require 
us to make the work of nursing visible. As the 
most trusted profession, society wants to do right 
by nursing. Unless we make clear the nuances of 
the work we do and decisions we make in keeping 
patients safe, voters will want to vote yes on the 
ballot question this fall. We must engage the public 
and	do	what	we	do	best…educate	on	this	complex	
issue. 

Gino and the board took the bold step in 
developing ANA Massachusetts’s position on 
this issue. They acquired the resources needed 
to take a public stand and to begin to widely 
communicate our position. This is the first time 
in ANA Massachusetts history that we have had 
the resources to more actively engage in this 
debate. This work will pay off. Yes, there are risks 
associated with presenting our different position. 
We need all of you to understand and advocate for 
our position: that decisions must be made by the 
nurse on the unit based on acuity of the patient 
and experience of the nurse. So I you to join me in 
engaging the public in this dialogue.

Finally, we must mentor and engage our early 
and mid-career colleagues. When I look to this 
audience, I see dedicated, smart, can-do men and 
women who created this organization from nothing 
but a commitment to professional nursing. But 
I ask, who will take your place? We must reach 
out to the next generation of nurses. We must 
strive to understand what they need and want to 
support their professional practice and we must 
demonstrate the value of belonging to a professional 
organization. We must be ready mentors, in 
whatever form that takes. I don’t have the answers 
to the questions that I pose, but I do know that I 
would not be standing here today if it weren’t for 
Rosemary Mortimer, my OB instructor who helped 
me understand why I wanted to join ANA the 
month I graduated and why it was so important to 
use my nursing voice on behalf of my profession. 
This year, I plan on engaging new nurses in these 
dialogues.

So as I start my Presidency and ask of each 
of you to consider ways in which you can 
become engaged this year. How can you use your 
knowledge, experience and talents to serve ANA 
Massachusetts and our profession? I am asking 
you to engage your family, your friends, and your 
community to help them to truly understand the 
staffing ballot initiative. Educate them about the 
complexity of this issue. WE WANT people to truly 
understand what they are voting for and to make an 
educated decision. 

We are at a crossroads. Do we continue business 
as usual? Or do we act now to impact the future 
that is before us? Because the world as we know 
it is changing and we need you to be engaged in 
shaping those changes. Join ANA Massachusetts in 
this journey.

Tara Tehan continued from page 5
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On April 11, 2014 nurses from across the 
Commonwealth gathered for an evening honoring 

LIVING LEGENDS IN 
MASSACHUSETTS NURSING:

Carol R. Hartman, DNSc, BS, MS and 
Sarah B. Pasternack, MA, RN

These great nurses were featured in the March 
edition of the Massachusetts Report on Nursing. 
To read more about them go to ANAMass.org and 
click on newsletter. 

Nurses also celebrated their great work in 
the areas of practice, education, and research. 
Scholarships and awards for mentoring and loyal 
service were also presented. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

EXCELLENCE IN NURSING 
PRACTICE 

Natasha Smitherman, RN, BSN and 
Marie T. Krupar, 

RN, MSN/MBA CCRN

~~~~~~~

Natasha Smitherman, 
RN, BSN 

by Rebecca Hutchins, 
RN, BSN, BC

Natasha Smitherman 
is a Registered Nurse on 
a 34 bed medical/surgical 
unit at Baystate Health 
Systems in Springfield, 
Mass. Natasha truly has 
an amazing nursing 
practice. She has a vast 
knowledge of the many 
diagnoses present on 
our unit and how to successfully educate her 
patients, families, and peers to have a higher 
level of understanding about their care, support 
and practice. Natasha is a professional, efficient, 
and prudent nurse who is a supportive and 
knowledgeable advocate for her patients and 
their families. She is very comfortable in her 
collaboration with other care team members 
and strives to achieve the best plan of care and 
outcome for her patients. 

From the day she stepped foot on the floor, 
Natasha is one of the most respected nurses on 
our unit. She is respected for her leadership skills, 
knowledge base, critically fast thinking skills 
and her ability to lead by example. She assists her 
peers in any situation and is always a team player. 
She is seen as an asset to the unit as she always 
brings forward issues as well as possible solutions 
to the issue. She is a member of many hospital 
committees where she actively participates in 
creating a better system for the hospital. Natasha 
always uses a supportive and motivational 
approach to teach students, new nurses to the 
unit, and peers. Natasha is always sought out by 
her peers when there are any issues on the unit 
and handles them with grace and professionalism 
while educating her peers by her actions.

Natasha often says “I didn’t find nursing. 
Nursing found me and I truly believe I was born to 
do this. What a feeling it gives me to feel that I was 
born to care for, advocate for, and mentor people.” 
Natasha is an inspiration to me and others and 
motivates us all to continue to strive for greatness. 
Natasha truly motivates people to never stop 
learning, setting goals and dreaming.

~~~~~~~

Marie T. Krupar, 
RN, MSN/MBA CCRN

by Lisa Loreti, RN, CCRN

M a r i e  K r u p a r 
graduated summa cum 
laude from the University 
of Akron, Ohio in 1982 
and began working in 
the coronary care unit 
at Fairview General 
Hospital. Her career took 
her to Emory Hospital in 
Atlanta, then to Lahey 
Clinic in Burlington, 
followed by Brigham and Woman’s Hospital 
in Boston, and currently, Beverly Hospital, a 
member of Lahey Health. Throughout her years 
of experience in various nursing roles, Marie’s 
passion has been care of the critically ill patient. 
She has never lost her belief that nursing is an art 
and a science. Marie has also been an advocate 
for nursing. There are countless ways she has 
improved nursing practice. For example, she 
has helped to open an ICU, expand a CCU, been 
a preceptor for novice nurses, and implemented 
programs such as flexible time, an intensivist 
program, and a hospital-wide Rapid Response 
Team. 

Further education and personal growth are also 
important to Marie. In her different roles, such 
as staff nurse, assistant manager, manager, and 
preceptor, Marie always finds time to increase 
her knowledge. She graduated with Honors from 
Salem State College with a MSN/MBA in 1995. 
She also maintains the following credentials: 
Critical Care Registered Nurse, Advanced Burn 
Life Support Instructor, Advanced Cardiac Life 
Support Instructor, and certified Just Culture 
trainer. With several colleagues, she had an 
abstract titled “Small Group Reflection: A 
Qualitative Move Towards Reflective Education” 
accepted for presentation at an Organization of 
Nurse Leaders conference.

Marie has also supported numerous employees 
in their professional quests, whether it is for 
CCRN, BSN, or a job promotion. The countless 
contributions Marie has made to the nursing 
practice have been supported by her husband 
and two sons. Thank you, Marie, for inspiring, 
influencing, motivating, and sharing your passion 
for quality nursing practice.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

EXCELLENCE IN NURSING 
EDUCATION

Jean A. O’Neil, 
Ed.D, RN Associate 
Professor Emerita, 

Boston College

by Laurel Eisenhauer, 
RN, PHD, FAAN

Jean A. O’Neil is 
currently a part-time 
faculty member tutoring 
students identified as 
being at risk for academic 
difficulty at the William 
F. Connell School of 
Nursing at Boston College. She retired from her 
position as an associate professor in 2002. Dr. 

O’Neil’s life mission has been to teach students 
not only nursing content but to think critically 
and to develop their full potential. Her dedication 
to students is a hallmark of Jean’s career. 

Her concern for the development of each 
student is a characteristic of all of her teaching 
endeavors. This ranges from excellence in 
classroom teaching in the area of human 
development and adult health nursing to advising 
classes of students to tutoring students outside of 
class time and even after graduation.

She is known as a “miracle worker” with a gift 
for identifying students’ individual strengths and 
weaknesses and formulating plans for success. 
Dr. O’Neil has a teaching soul that senses how a 
given student learns and maximizes the potential 
of the one with whom she is working. Dr. O’Neil 
has dedicated many hours and many years to 
helping students become proficient in study skills 
and test taking. She has successfully developed 
strategies to help students with English as a 
second language achieve success in nursing 
school examinations and assignments as well as 
on NCLEX licensing examinations. Her expertise 
in the area of test preparation is known both 
inside and outside of Boston College - with people 
often referring to her as “the lady at BC who helps 
students pass state boards.”

At any alumni event at Boston College, Dr. 
O’Neil is sought out by the hundreds of nurses, 
their daughters and sons and their granddaughters 
and grandsons to whom she was both teacher and 
mentor. She consistently receives their gratitude 
for success in their careers

Dr. O’Neil has brought the same intelligence, 
dedication and generosity of spirit to her 
organizational, university, and school of nursing 
activities. She also participated in research 
teams and planning committees for knowledge 
conferences. She has served the Sigma Theta 
Tau Alpha Chi chapter, as president, faculty 
counselor, secretary, and on the program and 
newsletter committees. She consistently served on 
University committees and task forces. Dr. O’Neil 
repeatedly acted as class advisor and as advisor 
for the local chapter of the National Student Nurse 
Association. She currently serves as President of 
the university-wide Association of Retired Faculty.

It is truly fitting that she be honored for her 
excellence in nursing education.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

EXCELLENCE IN NURSING 
RESEARCH

Marilyn Lanza, 
DNSc, RN, CS, 

FAAN and 
Lichuan Ye, 

PhD, RN

~~~~~~~

Marilyn Lanza, 
DNSc, RN, CS, FAAN

by Carol Glod, 
Ph.D, RN, FAAN

Dr. Marilyn Lanza is recognized for her 
pioneering and longstanding efforts focused on 
assault of nursing staff and the effects of violence 
on the broader milieu. Her research career spans 
over 4 decades, beginning with understanding 
the effects of violence on nursing staff, blame 
placement, costs, and predictors of assault. She 
later developed several instruments to further 
assess and address these issues to improve the 
workplace environment and patient care. 

Dr. Lanza’s work is of such quality that she 
has been funded by numerous agencies including 
the Veteran’s Hospital Administration and the 
Group Psychotherapy Foundation. The results of 
her work are published in nearly 100 health care 
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journal articles. The significance of her efforts 
has been acknowledged through various honors 
including being named a Fellow in the American 
Academy of Nursing and a Lifetime Fellow in the 
American Orthopsychiatric Association.

Dr. Lanza was one of the first individuals to 
examine the issue of violence towards nursing 
staff. Her enduring expertise has helped shaped 
numerous practice and policy issues as well as 
serving as an inspirational model for a myriad 
of nurses interested in developing a clinical 
research career. She has served on national 
interdisciplinary efforts including the Veteran’s 
Administration Task Force on Violence Prevention 
(2000-2004) and Governor Weld’s Advisory 
Commission on Quality Improvement (1992). She 
is currently appointed to the National Institute 
for Occupational Safety and Health Committee 
(2010-present) to develop a healthcare workplace 
violence prevention online course. Dr. Lanza has 
served on editorial boards for Issues in Mental 
Health Nursing, the Journal of Nursing Quality 
Assurance, and Nursing Outlook, and continues to 
review for numerous scientific journals. 

In summary, Dr. Lanza’s work significantly 
leads and shapes improvements in patient care 
assessment and intervention for individuals at 
risk for or exhibiting aggressive/violent behavior. 
Her work recognizes the detrimental effects of 
violence on patients, staff and the therapeutic 
milieu and has served as the foundation for 
enhanced work place safety for countless health 
care providers. 

~~~~~~~

Lichuan Ye, PhD, RN

by Katherine E. Gregory, 
PhD, RN

As a nurse scientist, 
L i c h u a n  Y e  h a s 
developed a program 
of research aimed at 
better understanding the 
attributes of sleep. As 
nurses, we all know that 
adequate sleep is critical 
to the human condition. 
Sleep lowers stress and 
improves mood, helps 
us maintain a healthy weight, and increases 
our ability to pay attention and remember 
information. I think that we can all agree that if 
only all of us and all of our patients were able to 
get enough sleep, human health would improve 
and the would might be a better place. And that’s 
what Dr Ye’s research will do. Improve human 
health and make the world a better place through 
enhancing sleep, specifically for patients who are 
hospitalized and for those who require CPAP for 
sleep apnea. 

Dr. Ye’s research focuses on individuals 
with sleep disorders and sleep disturbance. 
In particular, her work explores clinical 
manifestations and treatment responses in 
patients with obstructive sleep apnea. Dr. Ye 
has received funding from National Institute 
of Nursing Research for her work on spousal 
involvement in adherence to CPAP treatment. 
The American Sleep Medicine Foundation has 
awarded her funding to enhance the education 
of nurses in the area of sleep promotion, and the 
Boston College Institute on Aging has funded 
her work in the area of sleep promotion among 
older hospitalized adults. Dr. Ye has published in 
several high-impact journals including the Journal 
of Sleep Research, Sleep Medicine, and Journal 
of Nursing Administration. She has received the 
American Sleep Medicine Foundation Education 
Award, is a member of the Sleep Research Society 
and Sigma Theta Tau International Honor Society 
of Nursing.

Dr. Ye, like all of us, is multidimensional. She 
balances many roles and responsibilities, and 
is known by many different titles. For Lichuan, 
these include wife, mother, daughter, friend and 
colleague, professor and nurse scientist. But 
one of my favorite that may only apply to Dr. Ye 
is “The Sleep Lady,” which is how the many 
nurses whom she has mentored at Brigham and 
Women’s Hospital refer to Dr. Ye. Congratulations 
to The Sleep Lady on being awarded the MARN 
Excellence in Nursing Research Award. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

scholarship and 
other awards

MARY A. MANNING MENTORSHIP 
AWARD

Judith Shindul-Rothschild, 
PhD, RN, PC and 

Tommie Lee Burton, RN, BSN

~~~~~~~

Judith Shindul-Rothschild, PhD, RNPC

by Sabianca Delva, 
RN, BSN

Dr. Judith Shindul-Rothschild, Associate 
Professor at Boston College William F. Connell 
School of Nursing, was my professor and mentor 
in college. She was responsible for a pivotal 
transformation in my professional career. I know 
that I owe Dr. Rothschild gratitude for the support 
she gave me that led to the success I have had in 
my own nursing career. 

I met Dr. Rothschild in my junior year at Boston 
College in her Mental Health Nursing Class. I 
remember her as intelligent and a master of her 
subject. She was disciplined but approachable, 
kind, helpful, and caring. At times, I struggled to 
understand some concepts in her class and sought 
additional help outside of the classroom and she 
always made time for me. She listened patiently to 
the problems of the students. Her efforts to help us 
succeed were evident every day.

I was fortunate to work with Dr. Rothschild 
outside of the classroom setting during my tenure 
as President of the Massachusetts Student Nurses 
Association (MaSNA). The board needed an 
advisor and we all agreed that she was the one 
to be invited to fill the vacancy. Dr. Rothschild 
gladly accepted and from then on she played an 
integral role in counseling the student leaders. 
She drove us to all of the meetings and guided 
the group in establishing policies, always patient 
with our endless questions. Despite her hectic 
schedule, she never missed a general meeting or 
an organization event. 

Through the mentorship of Dr. Rothschild, 
MaSNA was able to make professional 
socialization an essential component of 
undergraduate nursing education for students in 
Massachusetts. We had the highest participation 
rate for our events in all of MaSNA history. Her 
sponsorship for me to attend ANA Massachusetts’s 
Award Dinner showed me the importance 
of belonging to a professional organization. 
Although, I am no longer part of the board, I have 
gone back to meetings and have seen firsthand 
that the organization continues to remain strong 
due to Dr. Rothschild’ aid in the transition process 
each year.

I have been blessed to have such a great mentor 
for the past three years. She will continue to 
remain an inspiration in my life. She is a source 
of motivation and a refreshing example of a hard-
working individual. She is the epitome of an ideal 
mentor and above all, a great nurse. 

~~~~~~~

Tommie Lee Burton, 
BS, RN, BC

by Rebecca Hutchins, 
RN, BSN, BC

Tommie Lee Burton 
was a Registered 
Nurse for 49 years 
most recently on a 34 
bed medical/surgical 
unit at Baystate Health 
System. Tommie handles 
herself with grace and 
professionalism. She is 
the definition of a true 
nurse. She has made it her mission to care for 
her patients, families, and community to ensure 
that they maintain their optimal level of health; 
and I am pretty sure she cared for others even 
before her nursing career began. Tommie was 
always an advocate for her patients and their 
families and ensured their needs were more than 
adequately met. She is caring, compassionate, and 
professional in her approach to everyone. 

As human beings we all struggle to maintain a 
positive outlook on life on a daily basis. Tommie 
has not only maintained her positive attitude over 
the years, she infects the people around her with 
her gentle voice and beautiful, kind smile.

Tommie also spreads her love outside of the 
Baystate community.   She has been recognized 
for her service to the community by her beloved 
city of Springfield where she has resided most of 
her life. She is an active member of the Western 
Massachusetts Black Nurses Association. 
Tommie’s nursing care is often described as how 
you feel when you hear the sound of rain gently 
falling on a roof, or the warmth of the sunshine 
upon your face. 

Tommie leads by example. She embodies 
the definition of a nurse: she combines the fine 
art of caring with excellent clinical skills and 
scientific knowledge. She maintains her passion 
over time when faced with the ever changing and 
challenging field in nursing. We who have been 
blessed to work alongside a nurse like Tommie are 
better people for this experience.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

LOYAL SERVICE AWARD

Patricia Ruggles, 
RN, BSc, CRNO

Presented by 
Gino Chisari, DNP, RN

Pat Ruggles is a charter 
member of MARN 
and has been a loyal 
member of the Health 
Policy Committee and 
the Board of Directors. 
Her years of service to 
her community and her 
dedication to nursing are 
an inspiration to all who know her. She is also 
a highly experienced health care professional 
with a distinguished clinical background that 
is combined with extensive experience in 
performance improvement, quality management, 
clinical programming, program development, 
health policy initiatives and advocacy for nurses. 

Ms. Ruggles received a Bachelor of Science 
degree in Health Care Administration from 
Emmanuel College and attended the National 
Federation of Specialty Nursing Organizations’ 
Nurse in Washington Internship program. She 
is also a graduate of the Royal Infirmary and 
Dean College, both of Edinburgh, Scotland. Her 
initial nursing experience was in critical care, 
and in more recent years she was an educator 
in ophthalmic nursing, quality assurance and 
managed care. She has extensive international 
nursing experience and is recognized by her 
colleagues across the globe as a leader in the 
advancement of nursing standards and practices.

Most recently, Ms. Ruggles served as a Clinical 
Quality Specialist for Harvard Pilgrim Health 
Care (HPHC) in Quincy, MA. She worked closely 
with HPHC staff and affiliates providing clinical 
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Tara Tehan 
welcomes the 
participants.

and technical support to facilitate creative 
resolution to problems and issues. In 1997, she 
received a staff achievement award in recognition 
of her clinical and technical expertise during 
the first corporate initiative toward integrating a 
Harvard Pilgrim product. 

As a Primary Nurse Manager at the New 
England Eye Surgical Center in Weymouth, MA, 
Ms. Ruggles assisted in establishing the first 
freestanding Medicare-certified ophthalmic 
surgical center in New England. Prior to this 
position, she was a Primary Nurse Specialist 
in healthcare facilities in Boston, Connecticut, 
Canada, and England.

In addition to her loyal service to ANA 
Massachusetts, she was a Charter Member and 
President of the South Shore Registered Nurses 
Association, Annual Meeting Program Director, 
and Nominating Committee member of the 
American Society of Ophthalmic Registered 
Nurses (ASORN), Charter Member and President 
of the Boston Pilgrim Chapter of ASORN. She 
was member of the Massachusetts Council of 
Nursing Organizations and of the International 
Ophthalmic Nursing Association (IONA).

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

RUTH LANG 
FITZGERALD 
MEMORIAL 

SCHOLARSHIP

Christina Buettner, 
BSN, RN, CCRN

by Maura Fitzgerald, 
RN, MS

It is with great 
pleasure we present 
the 2014 Ruth Lang 
Fitzgerald Memorial Scholarship to Christina 
Buettner. The Fitzgerald scholarship was founded 
by the Fitzgerald family in memory of Ruth Lang 
Fitzgerald, a founding member of MARN, and 
a long-time member of the American Nurses 
Association, who passed away in January 2005. 
Ruth was proud of her sixty two years as a nurse 
and of her service to her country during World 
War II as a 1st Lieutenant in the Army Nurse 
Corps in the South Pacific and her work as an 
advocate for seniors.

This scholarship is given yearly to a member 
of the Massachusetts Association of Registered 

Christina Buettner

Nurses, educators, students and legislators 
gathered on Beacon Hill on February 26, 2014 for 
the annual MARN Health Policy Forum to learn 
about the role of the professional nurse as an 
advocate for all people in the Commonwealth. 

Representative Denise Garlic (D-Needham) who 
is a registered nurse started the morning helping 
all to understand the importance of professional 
advocacy. A panel discussion moderated by Health 
Policy member, Maura Flynn helped the assembly 
identify and understand current legislative issues 
impacting the profession of nursing in child and 
adolescent psychiatric nursing. Members of the 
panel included:

•	 Margaret	 (Peggy)	Chapman,	a	clinical	nurse	
specialist in private practice in Hingham, 
MA

•	 Senator	 John	 Keenan	 (D-Norfolk	 and	
Plymouth)

•	 Representative	 Kay	 Khan	 (D-Newton),	
who is also a nurse and the chair of the 
joint committee on Children, Families and 
Persons with Disabilities

•	 Representative	 Jeffrey	 Sanchez	 (D-Jamaica	
Plain), House chair of the Joint Committee 
on Public Health

•	 Ashley	 Waddell,	 MS,	 RN,	 CNOR,	 staff	
development specialist at Boston Children’s 
Hospital

This year’s Health Forum was unique 
because of the attendance of two special state 
representatives who accepted the invitation to 
learn more about nursing in Massachusetts. 
Representatives Keiko Oral and Gloria Fox also 
joined us for most of the morning and expressed 
their support for nursing. 

The day ended with a discussion and breakout 
session about current challenges facing the 
profession of Nursing with respect to safe patient 
care.

Comments from participants highlighted the 
day’s	 success…very	 informative	 and	 relevant	
program... opened my eyes to the many issues 
facing nursing... great to see so many legislators... 
knowledgeable and passionate panel of speakers... 
I truly enjoyed Representative Kay Khan who 
was a fascinating and relatable role model for 
nurses and displayed her true passion of nursing 
from the aspect of overall healthcare and its 
policies needed to further the field and its 
profession... Representative Garlick’s opening 
comments about the practical aspects of getting 
involved	 in	 legislative	practices	was	wonderful…
Margaret Chapman’s knowledge and expertise 
was	 appreciated	 and	 very	 engaging…now	 I	 am	

thinking of becoming a legislative representative 
for	 nurses…I	 feel	 empowered	 knowing	 that	 I	
have a voice and that I can and must advocate for 
nurses…	 I	 plan	 to	 encourage	 my	 co-workers	 to	
come	next	year…

Nurses Take Action on Beacon Hill
To Influence or Be Influenced: How Legislation Impacts 

Professional Nursing Practice
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Representative Jeffrey Sanchez, Chair of the 
Joint Committee on Public Health and 

Peggy Chapman.

Ashley Waddell, Senator John F. Keenan, Chair 
of the Joint Committee on Public Health, 

Maura Flynn and Kay Khan.

Nurses (MARN) to pursue an area of interest 
or special project that will be beneficial to the 
member and/or the Association. The Scholarship 
may be used to attend an educational conference 
or some other educational activity. It may also 
be used for participation in a humanitarian aid 
project. 

Christina obtained her BSN from the 
Massachusetts College of Pharmacy and Health 
Sciences. She works as a staff nurse in the 
Surgical ICU at the Lahey Clinic in Burlington, 
MA. Christina is currently a student in the 
Nurse Anesthetist MSN Program at Northeastern 
University.

In her nomination of Christina for the 
Fitzgerald Scholarship, Beth Kinsella wrote, “Four 
years ago as a student nurse Christina adeptly 
served as the president of our state student nurse 
organization. She increased the involvement of 
student nurses in their professional organization, 
and helped host several statewide conferences. 
Christina is a well-respected past MARN board 
director and is a member of the Conference 
planning Committee. She can always be counted 
on to consider how we can best serve our patients 
and how nurses can be supported in our roles to 
provide the highest quality care.” 

Christina used the Fitzgerald Scholarship 
to attend the American Association of Nurse 
Anesthetists Midyear Assembly in Arlington 
Virginia. 

Thank you to 
Awards Dinner 
Booklet Sponsor

Cavallo & Signoriello 
Insurance Agency

~~~~~~~

Thank you to our 
Awards 

Dinner Table 
Sponsors 

Baystate Health

Beverly Hospital

Boston College William F. Connell 
School of Nursing

Curry College
Division of Continuing and 

Graduate Studies

History of Nursing Archives
Howard Gotlieb Archival Research 

Center at Boston University
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Open Forums

It was standing room only on April 9, 2014 at 
the Massachusetts Coalition of Nurse Practitioners 
(MCNP) Annual Health Policy Event as more 
than 90 students and members of the MCNP, 
Massachusetts Association of Nurse Anesthetists 
(MANA), and the Massachusetts Chapter of 
the National Association of Pediatric Nurse 
Practitioners (NAPNAP) met in support of H. 2009 
/ S. 1079, An Act Improving the Quality of Health 
Care and Reducing Costs. 

The event began in Nurses Hall at the State 
House with inspiring opening remarks from 
Massachusetts Coalition of Nurse Practitioners 
President Dr. Stephanie Ahmed, who reminded 
us of our commitment to our patients and 
emphasized how passage of this bill would 
allow all NPs and CRNAs to practice to the full 
scope of their education and training and greatly 
improve access to care for all residents of the 
Commonwealth.

Dr. Steve Alves, President of the Massachusetts 
Association of Nurse Anesthetists (MANA), 
spoke of the existing practice regulations for 
nurse anesthetists and how current prescribing 
guidelines result and barriers to practice and 
cause fragmentation in perioperative care for their 
patients.

Gloria Craven, from Craven & Ober Policy 
Strategists, recapped the events of the past year 
since the bill was filed and urged all attendees to 
continue with grass roots efforts.

Key legislators were also in attendance with 
nurse legislators Representative Kay Khan and 
Representative Denise Garlick both speaking 
to the need for continued involvement and 
communication with lawmakers. 

The State House program culminated with an 
award presentation to Senate President Therese 
Murray, who was honored for her years of support 
and service to nurse practitioners. In her remarks, 
Senator Murray expressed her support for passage 
of H. 2009 / S. 1079 noting that “Advance Practice 
Nurses should be practicing to the full scope of 
their education and training.”

celebrating Nurses Week

Transitions – the 
journey continues 

Is anything we set out to do ever really completed?
Just when I think I can cross something off my 
endless “to do” list
Something changes – life happens . . .
Changes which in one moment seem devastating may 
actually be a blessing
Choosing to embrace the time given may hallmark
a new beginning

In between times offer tremendous opportunities
Time to discern, to make decisions in a more intentional 
and thoughtful manner
Time to go deeper, sometimes into the dark caverns
It is in those places we can see things differently, 
sometimes more clearly

Change is powerful, if we seek to understand
Who we are and what gifts we have to offer
There is always more to learn, more to do, more to improve
Can we use what we discover to move forward?
What will it take – to help ourselves and others too?

Time allows us to connect with others – those who accept us
Family, friends, mentors, students, patients – all who 
inspire us
Those that allow us to be, just the way we are
Those who bolster our resilience and help us 
recognize our courage

Transitions give us permission to dream 
And challenge us not to lose sight of who we are 
and what brings us joy
Getting back in touch with those things should never end
And so we learn some more, grow some more, 
improve some more
Eventually we heal and we are stronger

In the end we arrive with brighter focus and renewed vision
Ready to give back because we are called to do so
Thankful for this in between time – it was a beautiful thing
And thankful to each of you for being with me, shedding the
light to guide me along the way.

Margie Hamilton Sipe, DNP, RN, NEA-BC
Nurses’ Week 2014

All attendees at the State House signed petitions 
in support of our legislation which were presented 
to the Co-Chairs of the Joint Committee on Public 
Health, Representative Jeffrey Sanchez and Senator 
John Keenan. Numerous attendees also made 
personal visits to their legislators. 

The afternoon continued with a dinner program 
at the Hampshire House which was moderated 
by Dr. Margaret Ackerman. In a town-hall style 
format, panelists answered questions about 
how passage of H. 2009 /S. 1079 would impact 
organizations and specific practice areas. Dr. 
Deborah Morsi, Chief Nursing Officer and Sr. Vice 
President of at Atrius Health, who along with 
Atrius Health has been a staunch supporter of our 
bill, spoke about the inefficiency of the current 
prescriptive practice regulations and the impact 
independent practice would have on the roles of 
APNs in the Atrius system. 

ANA Massachusetts President and 
Executive Director Hit the Road
Coming to a location near you!

Discuss the latest issues impacting 
your nursing practice.

ANA Massachusetts President Tara Tehan and 
Executive Director Diane Jeffery travelled to 

Framingham, Amherst, and Medford to conduct 
informal discussions about nursing practice in 
Massachusetts. The discussions were lively and 
informative and nurses learned and shared their 
thoughts and ideas about the future of nursing 
and the strategic plan of ANA Massachusetts. 
Comments and ideas were then brought to the 
Board of Directors. Complimentary food and 

beverages were served.

More dates and locations will be announced 
on the ANA Massachusetts website which is 

currently www.ANAMass.org

MA NPs and CRNAs Crowd State 
House in Support of Legislation to 
Remove Barriers to APN Practice

Register today
to begin your search for the 

perfect Nursing Job!

Search job listings across the
United States!

Registration is FREE and 
your information

is not sold or shared!

WWW.NURSINGALD.COM
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Memorial Moment
Alice Marie (Howell) Friedman

Mary Ellen Doona

Clio’s loyal servant, Alice Marie (Howell) Friedman (17 February 1922-
14 January 2014), died in Amherst, Massachusetts one month before her 
ninety-second birthday from the sequellae of a fall. Nursing’s history was 
the air Alice breathed while a student at the Massachusetts General Hospital 
School of Nursing (1941-1944). She learned that Linda Richards, “America’s 
First Trained Nurse,” rescued the flailing Boston Training School that later 
became the MGHSON. Alice also learned that Richards’ students, Sophia 
Palmer and Mary E. P. Davis, were the founding editor and business manager 
of the American Journal of Nursing founded in 1900. 

As grounded as she was in her School’s contribution to nursing’s history, 
Alice kept her eye on the future. Her goals were to have a college education 
and to be a public health nurse. Alice’s goals flew in the face of the 
Massachusetts General Hospital School of Nursing’s (MGHSON) insistence 
that she continue at the school following graduation. Alice’s dream that had 
long before determined her path into nursing trumped such authoritative 
demands. She left MGHSON and continued her education at Teachers 
College (1947) in New York City. While there, she cared for families at the 
famous Henry Street Settlement House in New York’s lower east side. By the 
time Alice returned to Boston, nursing’s scene was much changed. Nurses 
had become a national treasure because of their service during World War II. 
A thankful country funded nursing education that then began its migration 
from hospitals to college campuses.

Alice was part of nursing’s renaissance. During her first years back in 
Boston as a public health nurse with the Visiting Nurses Association, Alice 
cared for families in Boston’s South End. Caring for families required many 
of the same skills Alice had learned as a child as her military family moved 
from base to base: moving into new neighborhoods; meeting new people; 
and, assessing their needs while establishing herself as their nurse. Along 
with these nursing duties, Alice got involved with a resurging professional 
organization and continued her nursing education. By 1965 when the 
American Nurses Association decreed that nursing education should take 
place in institutions of higher education, Alice was at Boston University 
earning a graduate degree in Public Health Nursing (1967). She was among 
the newly minted specialists who were much in demand as registered nurses 
descended onto college campuses. Her academic career that began at Boston 
College continued at the University of Massachusetts at Amherst where after 
eighteen years she retired as an emeritus. 

Alice was a multi-tasker long before the term was invented. She spent 
a year at the University of Kent at Canterbury as an honorary research 
associate. Alice was busy that year meeting with educators in universities 
at Edinburgh, Manchester and Wales but not too busy to find nurses who 
were researching the profession’s history. They welcomed Alice into their 
group and into their deliberations on professional autonomy. What is more, 
they published Alice’s research on Hannah Porn, a midwife in Gardner 
Massachusetts, whose successful practice fell victim to the medicalization of 
childbirth as the nineteenth century came to a close.1 

These relationships that were forged during her year in Britain provided 
a template for helping students to see that nursing was an international 
profession. She lost no time on her return from Britain in creating an 
exchange program between UMASS/Amherst School of Nursing and the 
nursing program at the University of Wales in Cardiff. This proved only the 

beginning. Its success paved the way for similar opportunities in Ireland, 
Jamaica, Puerto Rico and Ghana. More important than expanding their 
horizons, she taught her students to make the most of their time as students.

Alice’s trick of managing time played a large part in her being able to be a 
professional woman as well as wife to her beloved Harvey who predeceased 
her, and mother to Joel, Suzanne, and Elizabeth. Only because she was 
such a master at managing time was she able to fulfill her commitment to 
professional organizations, serving as vice-president of the Massachusetts 
Nurses Association 1964-67, chair of its Economic and General Welfare 
Committee and member of the Board of Directors of MNA’s District One. 
She also served on the local Board of Health and Amherst’s Health Planning 
Committee. Serving as secretary to the MGHSON Alumni Association 
suggests that Alice had forgiven her alma mater that once had tried to 
jettison her nursing career. 

Alice’s knowledge of Massachusetts’s contribution to community health 
nursing is evident in “Nursing in Massachusetts during the Roaring 
Twenties,”2 as her love of nursing’s history is in her organizational efforts. 
She was a member of the Nursing Archives Associates at the Mugar 
Memorial Library at Boston University and served as its president in 1985. 
She also held membership in the American Association for the History of 
Nursing, the Society for Nursing History and the National Oral History 
Association. Answering the clarion call of Stella Goostray and Mary Ann 
Garrigan to preserve nursing’s history, Alice did an oral history of Mary 
A. Maher, the founding dean of nursing programs at Boston College and 
UMASS/Amherst. Before long, Alice herself became the subject of oral 
histories. One such oral history done by Mary Ellen Doona is archived at the 
Burns Library at Boston College, while the W.E.B. DuBois Library preserves 
Dr. Robert Cox’s interview of Alice’s career at UMASS/Amherst. Already 
gracing the shelves of the library is the history of the nursing program that 
Alice helped to write for its fortieth anniversary. 

At its centennial in 2003 the MNA interviewed Alice on her pioneering 
efforts for collective bargaining in 1964. At that time Boston nurses were 
earning $86 a week, the same as beauticians in the area. Medical records 
librarians and medical social workers in hospitals earned $106 and $107 
respectively, while dieticians earned $98 and physical therapists earned $94. 
Only lab and x-ray technicians among those working in hospitals earned less 
than nurses.3 Teachers who had summers off were earning $5,735 annually 
while general duty nurses dealing with life and death issues year long 
earned $4,080.4 

Alice chaired the Economic and General Welfare Committee and 
remained an advocate for nurses controlling nursing throughout her career-
long association with the MNA. As collective bargaining became more and 
more certain, the MGH and probably other hospitals as well, raised nurses’ 
salaries. 

Alice was a contributing co-editor with Joellen Hawkins and Loretta 
Higgins for the Dictionary of American Nursing Biography that Martin 
Kaufman guided into publication in 1988. Hawkins remembers that Alice’s:

long term perspective on leaders and innovators in the profession plus 
her personal knowledge of so many of those leaders were invaluable 
to inclusion of those who created the profession of nursing in its 

clio’ s corner
Remembering Nursing Past Forms Future Success

Clio’s Corner continued on page 12
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evolution from a trained occupation to a 
profession... Her contributions to nursing 
and especially to preserving our history will 
continue to inform scholars as well as those 
new to nursing.

With the same dedication, Alice Friedman 
served on the executive committee of MNA’s 
Lucy Lincoln Drown Nursing History Society. 
She was part of making sure that Linda Richards 
and Mary Eliza Mahoney were inducted into the 
National Women’s Hall of Fame at Seneca Falls, 
and that Sara E. Parsons was inducted into the 
American Nurses Hall of Fame. Among her many 
joys in 1996 was personifying Lillian Wald, her 
public health nurse ideal, in “Ethics, Nursing and 
a Century of Revolution: Contributions to Personal 
Health Care,” a panel discussion that the Lucy 
Lincoln Drown Nursing History Society presented 
at ANA’s centennial convention in Washington, 
DC. 

Alice “lived her life with kindness and 
courage” remembers her friend and colleague, 
Ann Sheridan. Fittingly Rabbi Benjamin Weiner 
prayed, “May [Alice’s] presence continue to be 
felt by those who loved her and now carry her 
memory.” Alice helped nurses to make those who 
had preceded them a presence in their practice. 
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Susan A. LaRocco PhD, RN

The Civil War (1861-1865) resulted in more 
than 600,000 casualties. Many died a horrible 
death, lacking the basics such as clean dressings, 
adequate food and even minimal pain relief. 
Thousands more were wounded and survived in 
part because of the care provided by recovering 
soldiers and untrained volunteer nurses. Walt 
Whitman was one of these volunteer nurses 
(Figure 1).

“Bearing the bandages, water and sponge,
Straight and swift to my wounded I go, 
Where they lie on the ground, after the battle 
brought in,
Where their priceless blood reddens the grass 
the ground,
Or to the rows of the hospital tent, or under the 
roof’d hospital.”1 

Prior to the Civil War, Whitman worked as a 
newspaperman as well as wrote short stories and 
poems. In 1862 Whitman went to Fredericksburg 
to search for his brother, whom he believed 
was wounded. While there he saw “a heap of 
amputated feet, legs, arms, hands, &c., a full load 
for a one-horse cart” outside of a field hospital. 
These “human fragments, cut, bloody, black 
and blue, swelled and sickening” shocked and 
dismayed him. Whitman also saw “several dead 
bodies…each	 cover’d	 with	 its	 brown	 woolen	
blanket.”2 

“To the long rows of cots up and down each 
side I return,
To each and all one after another I draw near, 
not one do I miss, 
An attendant follows holding a tray, he carries 
a refuse pail,
Soon to be fille’d with clotted rags and blood, 
emptied, and fill’d again.”1

At the end of December Whitman left 
Fredericksburg in charge of a trainload 
of wounded soldiers who were headed to 
Washington. In the nation’s capital he began 
making daily rounds of military hospitals.

“I onward go, I stop,
With hinged knees and steady hand to dress 
wounds,
I am firm with each, the pangs are sharp yet 
unavoidable,
One turns to me his appealing eyes–poor boy! I 
never knew you,
Yet I think I could not refuse this moment to 
die for you, if that would save you.”1 

Whitman’s hospital work was independent 
of any organization and he was not paid for the 
nursing care that he provided to the wounded 
soldiers. 

“On, on I go, (open doors of time! Open 
hospital doors!)
The crush’d head I dress, (poor crazed hand 
tear not the bandage away,)
The neck of the cavalry-man with the bullet 
through and through I examine,”1

Sanitation in these makeshift hospitals was 
virtually nonexistent. Blood poisoning, gangrene, 
typhoid, dysentery, malaria, and tetanus were 
common, and malnutrition and scurvy increased 
as the war dragged on. Three out of every four 
operations were amputations. It was in these 
horrific conditions that Whitman sought to 
comfort and care for the wounded.

“Hard the breathing rattles, quite glazed 
already the eye, yet life struggles hard,
(Come sweet death! Be persuaded O beautiful 
death!
In mercy come quickly).”1

There were no trained nurses in the United 
States at this time. (The first trained nurse, 
Linda Richards, would not graduate until 1873.) 
However, Dorothea Dix was given the official title 
of Superintendent of Female Nurses by the Union 
Army in 1861. Whitman was never recognized 
with an official title.

“From the stump of the arm, the amputated 
hand,
I undo the clotted lint, remove the slough, wash 
off the matter and blood,
Back on his pillow the soldier bends with 
curv’d neck and side-falling head,
His eyes are closed, his face is pale, he dares 
not look on the bloody stump,
And has not yet look’d on it.” 

“I dress a wound in the side, deep, deep,
But a day or two more, for see the frame all 
wasted and sinking,
And the yellow-blue countenance see.”1

Walt Whitman, America’s poet, died in 1892, 
at the age of 72. The cause of death was miliary 
tuberculosis. His autopsy report further noted that 
he was free of alcoholism and syphilis.

The question remains, was Walt Whitman 
really a nurse? He was untrained and unpaid and 
never received any formal mandate to care for 
the wounded soldiers in the Civil War hospitals. 
However, none of the female nurses who are 
commonly recognized as important figures in 
this era were trained and there is no evidence 
that they received pay for their services. The care 
that Whitman provided reminds one of the care 
that nurses provide today. He paid attention to the 
psychological needs of his patients, conversing 
with them and writing letters for them. Whitman 
provided physical care, including changing putrid 
dressings. His compassion and concern for the 
men is obvious from his poetry. It is without a 
doubt that Walt Whitman deserves recognition 
as an important nurse who practiced holistic, 
patient-centered care during the Civil War. 
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Figure 1 
Photo of American poet Walt Whitman 1887.
Source: Adam Cuerden. This work is in the 

public domain.
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College of Nursing, and Health Sciences

Health care services are threatened by rising 
costs, increasing population demand, shortage of 
providers, threats to the quality, and poor patient 
outcomes. The DNP degree in advanced practice 
nursing represents an evolutionary period in the 
educational of advanced practice nurse (APN) 
education. As early as 2005, the National Research 
Council of the National Academies challenged 
nursing leaders to recognize the need for physician 
allies who were prepared as practitioners and 
clinical faculty. The challenge to the profession 
was to meet the need for educators and clinicians 
prepared at the highest level of clinical excellence 
with practice doctoral degrees. More recently, 
the Institute of Medicine’s report on the Future of 
Nursing (2011) cited the need for graduate nurses 
to be prepared as future leaders in practice, 
administration, education, and research. Indeed 
we must sustain the continued preparation of 
PhD nurses for careers in knowledge development 
within the phenomena of nursing as well as 
educators but in addition we need advanced 
practice nurses with a practice doctorate to assume 
roles requiring the highest level of clinical skill 
and knowledge to meet the needs of a rapidly 
changing health care delivery system. To this end, 
the American Association of Colleges of Nursing 
(AACN) (2014) reports that PhD enrollments are 
up 49% since 2004, and DNP enrollments are up 
21.6% from 2012 to 2013. 

The Doctor of Nursing Practice program 
prepares nurses for leadership roles as nurse 
administrators, educators, nurse practitioners, and 
clinical nurse specialists with expert knowledge 
derived from the study of translational science 
related to patient care management and clinical 
leadership. This degree prepares advanced practice 
nurses to be experts in the clinical setting as well 
as teaching those who teach students to enter these 
areas of care. The eight DNP Essentials developed 
by AACN (2006) form the framework for Clinical 
Doctoral education in nursing. These essentials 
include a focus on application of evidence 

Doctor of Nursing Practice: A Leader in 
Improving Quality Care for All

to practice, leadership and policy formation, 
technology, economics, finance, and quality 
improvement. Nurses in advanced practice roles 
with clinical doctorates are positioned to improve 
and sustain quality care, by controlling costs 
and applying the latest advances in technology, 
scientific evidence, ethical reasoning and theory 
grounded in research. 

Clinical doctoral education is flourishing 
nationally with an increase in DNP programs 
from 20 in 2006 to 241 in 2013. DNP enrollments 
are reported at 14, 699 nationally in 2013 (AACN, 
2014). The original call from American Nurses 
Credentialing Center (ANCC) (2006) to transition 
master’s nursing education for advanced practice 
to the DNP level was set for 2015. Most recently 
ANCC has organized a commission to study 
barriers to the implementation of DNP education 
in programs retaining master’s level education for 
advanced practice nurses and not moving forward 
with DNP programs. The nature of DNP education 
requires a mixture of highly qualified faculty from 
within and outside of the discipline of nursing to 
teach a variety of courses including biostatics, 
epidemiology, quality improvement, advanced 
theory and philosophy, health policy, informatics, 
leadership and management, economics and 
finance as well as evidenced based practice and 
clinical focused expert patient care management 
knowledge. The need for courses in educational 
pedagogy has now taken on a new emphasis as 
DNP graduates are taking on roles in academia. 
With increased knowledge, attitudes, and skills, 
doctoral prepared clinical nurses are advancing 
health policy, improving the quality care through 
technology and interdisciplinary work while 
demonstrating leadership at the highest levels in 
today’s complex health care systems. 

Capstone projects as opposed to dissertations 
in PhD programs form the basis of the scholarly 
work that represents the DNP graduates ability 
to initiate and lead change in today’s health care 
system applying the DNP Essentials (ANCC, 2006). 
The educational transition from professional nurse 
to professional leader has prepared nurses to sit 
at the policy table, advance in hierarchy of their 
organizations, and use evidence as knowledge to 
inform practice change. The DNP prepared nurse 
holds great promise in leading change in today’s 
health care system.

by Beth Thomson, BA, RN, NCSN

On my recent visit to Dhaka, Bangladesh, I had 
the opportunity to visit the Grameen Caledonian 
College of Nursing (GCCN) where I had a 
fortuitous meeting with the principal, Dr. Parfitt, 
and one of the teachers, Professor Nahar. 

GCCN is a four-year-old college that graduated 
its first Diploma class in 2013. Graduates are 
eligible for the Bangladeshi Nursing Council’s 
Licensing Exam. Three of the graduates have 
been accepted at Glasgow Caledonian University 
to work toward a BSC in Health Studies. (To 
read more about GCCN, go to http://www.
gcu.ac.uk /g ra meenca ledonia npa r t nersh ip/
grameencaledoniancollegeofnursing/).

The nursing students, who must be single, 
are daughters of Bangladeshi women who have 
established small businesses with micro-loans 
from the Grameen Bank in Dhaka. Students’ GPA 
scores must be at the highest level. The College 
admission testing begins with a 1.5-hour written 
exam that includes science, math, English, and 
general knowledge. Following the written exam, 
students receive psychological testing, an aptitude 
and IQ test, a group interview, and a health 
survey. Each year only 50 of the 150 applicants 
are accepted. The Grameen Bank lends nursing 
students $135 per month to pay for schooling. 
After graduates start working, they repay the loans 
up to a maximum of one-third of their salaries per 
month.

I was in Dhaka hoping to research the work of 
Akhtar Banu, the well-known Bangladeshi nurse 
educator. Ms. Banu was a 1972 Honors graduate of 
Boston University School of Nursing. She received 
the Princess Srinagarindra award in Bangladesh 
in 2005. Political unrest and riots in the streets 
derailed my plans to meet the nurses who offered 
to help me with my project.  During a day trip to 
a Grameen village in Marikganj, about 30 miles 
away, I was escorted by Golam Mohammed, 
an administrator for the Grameen Bank. When 
I told him of my frustration, Mr. Mohammed 
immediately telephoned GCCN and scheduled a 
3:30 appointment that day with Dr. Parfitt in her 
GCCN office.

When I arrived, Dr. Parfitt and Professor Nahar 
invited me to tour the classrooms (including the 
computer room and the nursing skills classroom 
with SimMan), the faculty offices, and, finally the 
Nurses Library. Many of the library shelves were 
empty. As we continued walking, busy students 
greeted us in the classrooms and halls. These 
students would benefit from full library shelves 
with current nursing textbooks to enrich their 
hours of study. The frequent loss of electricity 
to power computers makes the availability of 
textbooks crucial.

After I left Dhaka and returned to Boston, 
those empty shelves remained in my memory. 
Consequently, I sent a few emails to Boston-
area colleges, requesting donations of nursing 
textbooks. Those emails were productive. Nursing 
faculty at Curry College and MGH Institute 
of Health Professions responded with more 
than 500 books! Of these, 100 were suitable for 
GCCN’s Nurses Library. Since mailing books to 
Bangladesh is extremely expensive, I sent requests 
to friends, family, and colleagues for funds for 
postage. So far, their large and small donations 
have allowed me to send 31 books, the beginning 
of GCCN’s new collection.

What should this new book collection be 
called? Immediately, Akhtar Banu came to mind. 
What better way to honor her work in promoting 
nursing education and practice than to establish 
a book collection in her name. The Akhtar Banu 
Memorial Nursing Library was born. The nursing 
textbooks will aid students at GCCN to continue 
Ms. Banu’s legacy by bringing excellent health 
care and effective health education to the people 
of Bangladesh.

The Akhtar Banu 
Memorial Nursing 

Library
Dhaka, Bangladesh
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Right Message… Right Time…
 
Members of the ANA Massachusetts 

Board of Directors are training to hit 
the road with a new vigor after receiving 
expert media training from David Ball 
and Associates. We learned a lot and had a 
great time.

Like us on Face Book - 

https://www.facebook.com/ 
pages/American-Nurses- 

Association-Massachusetts/ 
226227607550614

ANA Massachusetts 
Mission Statement

ANA Massachusetts is committed to the 
advancement of the profession of nursing 

and of quality patient care across the 
Commonwealth. 

Vision
As a constituent member of the American 
Nurses Association, ANA Massachusetts 
is recognized as the voice of registered 

nursing in Massachusetts through 
advocacy, education, leadership and 

practice.

Receiving this newsletter does 

not mean that you are an 

ANA Massachusetts member. 

Please join ANA Massachusetts today and 

help to promote the Nursing profession. 

Go to: www.ANAMass.org 

to join ANA Massachusetts today!

The ANA Massachusetts
Approver Unit

The only Professional Nursing Organization ANCC Approver Unit in the Commonwealth

Fully Accredited Through 2015!

Program reviewers: available to review your nursing 
education programs any time.

For up to date information about how to become an approved provider (for a single activity 
or as an organization) please visit the ANA Massachusetts Website

www.ANAMass.org

Safe Patient Handling and Mobility: 
Interprofessional National Standards 

These Standards are designed to infuse a stronger culture of safety in health 
care work environments and provide a universal foundation for policies, 
practices, regulations and legislation to protect health care workers and health 
care recipients from injury.

For more information on the Standards, visit: 
www.NursingWorld.org/SPHM-Standards. 

ADDRESS CHANGE? NAME CHANGE?
ANA Massachusetts gets mailing labels from the 

Board of Registration in Nursing. Please notify the 

BORN with any changes in order to continue to receive 

the Massachusetts Report on Nursing!
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Hallmark Health 
Achieves Magnet 

Recognition®

Michael V. Sack, President and Chief 
Executive Officer of Hallmark Health 
System announced that Hallmark Health 
received Magnet Recognition® on April 14, 
2014. The Magnet Recognition Program 
was developed to recognize health care 
organizations that provide the very best 
in nursing care. Magnet Recognition is 
awarded for a four-year period. 

This is the 
highest honor 
for excellence in 
nursing, from the 
American Nurses 
C r e d e n t i a l i n g 
Center (ANCC). Only eight 
hospitals in the state have Magnet 
Recognition. Hallmark Health 
System is the only system to receive 
this recognition. I’d like to thank 
and congratulate our nursing leaders 
past and present for their dedication 
to achieving this honor. You believed 
we could do it and you were right.”

The Magnet appraisers and commission 
reported that it was clear from the “board 
room to the bedside” that Hallmark 
Health System has set a vision and focus 
on quality and safety. They applauded 
Hallmark Health System for being a role 
model for other Magnet hospitals in the 
following areas: 

•	 our	 programs	 dedicated	 to	 helping	
newly licensed nurses successfully 
transition to specialty areas of 
practice including the residency 
programs in Maternal-Newborn 
Services, Emergency Departments 
and the float pool.

•	 our	 commitment	 to	 serving	
the health care needs of our 
communities. 

•	 the	 extensive	 use	 of	 research	 by	
nurses at all levels, noting that 
a culture of clinical inquiry is 
“hardwired” throughout the system. 

•	 the	high	level	of	mutual	respect	that	
was ever present among nurses and 
the health care team. 

•	 the	 innovative	 practices	 and	
professionalism evident throughout 
our system. Everywhere the 
survey team visited, they reported 
seeing excellence in care and a 
commitment to patient safety and 
quality.

Congratulations to all at 
Hallmark Health!

Members Only
The ANA Massachusetts Action Team – MAT cordially invites you to join this new and 

exciting team, when you join you will be lending your voice to those matters affecting all 
nurses in Massachusetts.

Contact www.ANAMass.org for more information
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Visit Your ANA Massachusetts Career Center: A Valuable Member Benefit
The ANA Massachusetts Career Center works with members, job seekers, and employers to 

create the most trusted resource for top jobs and qualified talent in the nursing community 
throughout Massachusetts. 

Gain access to tools that allow you to:
•	 Quickly find the most relevant nursing jobs from top employers
•	 Receive automated notifications through customized job alerts keeping you up-to-date 

on the latest opportunities
•	 Create an anonymous profile and resume to quickly apply for jobs and have employers 

come to you
•	 Receive Job Flash emails twice a month
•	 Network more effectively and become a valuable resource to your peers
•	 Post your own open positions

Visit the Career Center at www.ANAMass.org/jobs and register today!

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Your Guide to the Benefits of ANA Massachusetts Membership...
It Pays for Itself

•	 Dell Computers – ANA Massachusetts/ANA are pleased to announce a new member 
benefit. ANA Massachusetts and ANA members can now receive 5%-10% off 
purchases of Dell Computers. To take advantage of this valuable offer, or for more 
details, call 1-800-695-8133. 

•	 Walt Disney World Swan and Dolphin Hotel 
•	 GlobalFit Fitness Centers – Save up to 60% savings on regular monthly dues at 

GlobalFit Fitness Centers. 
•	 Professional Liability Insurance – a must have for every nurse, offered at a special 

member price. 
•	 Nurses Banking Center – free checking, online bill paying and high yield savings all 

available to you 24/7 to fit any shift or schedule, at an affordable price – Liability/
Malpractice, Health Insurance, Dental and Vision. 

•	 CBCA Life and Health Insurance Plans – Disability Income, Long Term Care, Medical 
Catastrophe, Medicare Supplement, Cancer Insurance and Life Insurance Plans 
provided by CBCA Insurance Services. 

•	 Discounts on auto rental through Avis and Budget:
  Call Avis 1-800-331-2212 and give ID# B865000 
  Call Budget – 1-800-527-0700 and give ID# X359100 
•	 Save on your hotel stays at Days Inn, Ramada Inn, Howard Johnson and more. 
•	 Online discounts on all your floral needs through KaBloom.

Promote yourself: professional development tools and opportunities
•	 Members save up to $140 on certification through ANCC. 
•	 Online continuing education available at a discount or free to members. 
•	 Conferences and educational events at the national and local level offered at a discount 

to members. 
•	 Member discounts on nursesbooks.org – ANA’s publications arm. 
•	 Up to 60% savings on regular monthly dues with GlobalFit Fitness program. 
•	 Find a new job on Nurse’s Career Center – developed in cooperation with Monster.com. 

Stay informed: publications that keep you current
•	 Free subscription to The American Nurse – a $20 Value. 
•	 Free online access to OJIN – the Online Journal of Issues in Nursing. 
•	 Free subscription to the MAssachusetts Report on Nursing – a $20 value 
•	 Free access to ANA’s Informative listserves including – Capitol Update and Members 

Insider. 
•	 Access to the new Members Only web site of NursingWorld.org.
•	 Free access to ANA Massachusetts’s Member-Only Listserve

ANA Massachusetts News is an up to date information service about a variety of issues 
important to nurses in Massachusetts. You must be a ANA Massachusetts member to be 

included, so join today!
ANA Massachusetts member: Have you gotten your ANA Massachusetts News message? 
If not, then we don’t have your correct email address. If you want to begin receiving this 

important information, just send an email to: info@ANAMass.org with “AD” and your name 
on the subject line.

We also welcome any pictures that show ANA Massachusetts members in action... at work or 
at play. Interested persons, please contact Myra Cacace at myra@net1plus.com.

ANA Massachusetts is the Massachusetts affiliate of the American Nurses 
Association, the longest serving and largest nurses association in the country.

Join us at www.ANAMass.org
Contact us at: 617-990-2856 or info@ANAMass.org
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Hallmark Health nurses
recognized for excellence!

Congratulations to Hallmark Health 
for achieving Magnet® recognition, the 
gold standard for nursing excellence.

Hallmark Health joins an elite group of only eight 
Massachusetts hospitals, and is the only health 
system in New England to achieve Magnet® status.

From the board room to the bedside, 
Hallmark Health has set a vision and focus on 
quality and safety noted the commission.

We are proud of our commitment to excellence 
for our patients and thank our nurses for their 
unwavering dedication.

To learn more about 
Hallmark Health System 
hospitals and services visit 
www.hallmarkhealth.org

www.hallmarkhealth.org

boston  •   massachusetts

School of Nursing and Health Sciences
  Preparing the Future Leaders of Healthcare

Earn a nursing degree where professional nursing 
education has been offered for over 100 years!

Learn from expert practitioners who are teachers, advisors, 
mentors and researchers.

Degree programs:
- DE (Direct Entry) – MS (for individuals with a  
  bachelor’s degree in a discipline other than nursing)
- RN–MS
- BSN–MS
- DNP (Hybrid) Post-master’s in Practice Leadership; 
  FNP/DNP                                                                                                                                         

For more information: 
snhs@simmons.edu     www.simmons.edu/snhs     617-521-2605


