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ANN CARRUTH’s preparation for a career in nursing began at
Southeastern Louisiana University, where she was awarded a Bachelor of
Science degree in Nursing in 1984. While serving as a Staff RN at Seventh
Ward General Hospital and working with the home health division as well,
Ann committed herself to advancing professionally, and earned a Master
of Science degree in nursing at the University of Mississippi Medical
Center in 1989. Continuing her practice of nursing at Baton Rouge General
Medical Center, she also began serving as an instructor at Southeastern
Louisiana University in 1990. She was named Assistant Professor in 1992
and after being awarded her Doctorate of Nursing Science in 1994 from
Louisiana State University Health Sciences Center, was named Associate
Ann Carruth continued on page 8

Nathalie Walker Elected AORN
National Secretary
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DENISE DANNA has practiced nursing at the bedside, as a nursing
administrator, and as a nursing educator for 38 years, from 1975 to the
present. Earning her BSN, Master’s and Doctorate in Nursing Science within
the LSU System.
Dr. Danna is a true servant leader. She has served as President of the
Louisiana State Nurses Association, held several leadership positions for the
New Orleans District Nurses Association and Epsilon Nu, and serves on the
United Way. Dr. Danna is an executive administrator, educator, leader, and
mentor. She is an inspirational leader that motivates her followers to engage
in a vision to improve nursing and health care in both the acute and primary
care settings. She is innovative and transformational in her leadership
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CYNTHIA PRESTHOLDT, over the last 50 years, her consistent
engagement in a variety of professional activities has yielded immeasurable,
sustained benefits to the nursing profession both locally and nationally.
Cynthia began her distinguished career in nursing in 1963 when she
graduated, with high distinction, from the University of Minnesota with
a Bachelor of Science in Nursing. She went on to complete her Master’s
degree there in 1967. In 1995, she received her PhD from LSU in Vocational
Education with a focus on Adult Education and a minor in Psychology/Adult
Development and Aging.
Her clinical practice included staff nursing in intensive care, public health
nursing, childbirth educatory and an educator in parenting skills. In 1977, she
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The South Central Accreditation Program
The Board of Directors of
the Louisiana State Nurses
Association (LSNA) and the
Arkansas Nurses Association
(ARNA) are excited to announce
the consolidation of their
continuing nursing education
accreditation programs. The
joint venture between the two
states, almost two years in
Rita J. Finn
development has become a
reality known as the South
Central Accreditation Program (SCAP). The SCAP
embodies the integration of the accredited Approver and
Provider Units of Louisiana and Arkansas. Each state has
been accredited by the American Nurses Credentialing
Center (ANCC) for many years and will remain fully
accredited as both an Approver and Provider of
Continuing Nursing Education (CNE) under the SCAP.
The ANCC has been fully involved and receptive to this
collaboration throughout its development. The following
is a brief history and timeline of how and why this
progressive new entity was formed.
The idea of a joint Approver and Provider of
Continuing Nursing Education came about over two
years ago while the Nurses’ Associations from the
States of Oklahoma, Mississippi, Alabama, Arkansas,
and Louisiana met with combined board approvals to
consider the formation of a multi-state division as a way
to gain efficiencies by integrating some operational
components of the individual state associations. The
multi-state concept was based on organizational reform
initiatives from the American Nurses Association (ANA)
and on the book Race for Relevance: 5 Radical Changes
for Associations by Harrison Coerver and Mary Byers.
During the initial multi-state meeting in New Orleans on
September 24, 2012 the ANCC accredited CNE program
was identified by the group as one aspect in which a
collaboration between the states could prove cost effective
for the member states. Representing Louisiana at that
meeting was then LSNA President Dr. Jackie Hill, past
president, Dr. Denise Danna, President-Elect, Dr. Carol
Tingle, and Executive Director, Rita Finn. The other states
were similarly represented by board officers and executive
directors.
Following several more months of further discussions
Mississippi and Alabama opted out of the negotiations,
leaving Oklahoma, Arkansas, and Louisiana now referred
to as the South Central Multi-State division (SCMSD)
still at the table. The SCMSD negotiations continued
via conference calls and several meetings over the next
months between the three remaining states and included
continued discussion regarding the CNE component. In
early May 2013 the work of exploring the viability of the
CNE program in a multi-state arrangement was assigned
to the representatives from Louisiana and Arkansas
including LSNA President, Dr. Carol Tingle, LSNA
President-Elect, Ms. Norlyn Hyde, and LSNA Executive
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Director, Ms. Rita Finn and to ARNA Executive Director,
Ms. Joanne DeJanovich, and Associate Director, Ms.
Veronica Clark.
The members of this taskforce along with the expert
volunteers from both states have long recognized the
fact the American Nurses Credentialing Center (ANCC)
guidelines have increasingly become more rigorous and
complex. The entire process of planning, implementation,
and evaluation has become more than any association
could continue to ask volunteers to accomplish. The
committee members of LSNA and ARNA firmly
believed the ANCC accredited offerings were essential
components of their respective organizations and begin
looking at ways in which they could continue to build
upon each state’s successful Approver and Provider Unit
in an integrated format. This taskforce worked diligently
to devise a conceptual framework of merged CNE
services between the states with the goals of refining
and expanding services to applicants and stabilizing the
long-term financial future for the member states. In June
of 2013, after several months of committee meetings and
conference calls, the CNE taskforce held a meeting in
Baton Rouge and consensus was reached on key points
that would guide its efforts in establishing the business
plan and proposed budget of the CNE consolidation
venture. At this point in the process it was uncertain if
Oklahoma would join in the CNE option of the SCMSD
discussions. The SCAP steering committee continued
to meet via conference calls. Communication was
maintained with the Director of the ANCC Accreditation
Program, Dr. Kathy Chappell to inform her of the
progress being made and also to seek her guidance in
the process. A second on-site meeting was held in
Arkansas on September 13-14, 2013 to review the SCMSD
Business Plan and planning progress. A draft budget for
accreditation consolidation was presented by the SCAP
taskforce during that meeting. The CNE component of
the multi-state discussions was making excellent progress
at this point. A mission statement focused the team, and
goals and objectives were clearly defined. Positions were
identified, position descriptions were developed, an
organizational chart was created, and ANCC approved
experts in the CNE accreditation process were identified
from both states. However, the other pieces of the multistate design continued to pose challenges, and survival
of the SCMSD consisting of Louisiana, Arkansas, and
Oklahoma seemed doubtful at this junction. Nevertheless,
the CNE collaboration between Louisiana and Arkansas
was on solid footing and had the verbal support of the
LSNA Board of Directors and the ARNA Board of
Directors to move forward in the discussions of the CNE
merger.
A third on-site meeting was held in Shreveport on
October 17, 2013 with the expert nurse consultants from
Louisiana and Arkansas. The purpose of the meeting
was to review and assess the work of the taskforce with
the CNE leaders from both states. The group discussed
the roles and responsibilities of the key nurse leaders
in the SCAP design. Operational and technical aspects
were considered along with the tasks that would need to
be accomplished to meet the tentative transition date
of January 1, 2014, pending the approval of the business
agreement by the Boards of Directors of Louisiana and
Arkansas. It had been assumed all throughout the planning
process that Louisiana, with its well-developed CNE
programs and excellent reputation with ANCC would be
the center of operations for both the Provider and Approve
Units of SCAP. During this meeting the option of dividing
the two CNE units between the two states was proposed.
Executive Director’s Message continued on page 9

Board of Directors
President. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  CAROL TINGLE
President-Elect. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . NORLYN HYDE
Vice President. . . . . . . . . . . . . . . . . . . . . .  CARLLENE MacMILLIAN
Secretary. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . GORDON NATAL
Treasurer. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . PETE KELLER
Chairs of Committees and Councils
Resolutions and Bylaws . . . . . . . . . . . . . . . . . . . .  LAURA TARCZA
Health Policy. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . LISA DEATON
Continuing Education. . . . . . . . . . . . . . . . . . . . . NANCY DARLAND
Membership . . . . . . . . . . . . . . . . . . . . . . . . . . . victoria johnson
Workplace Advocacy. . . . . . . . . . . . . . . . . . . . . . FRANCES FINLEY
Clinical Practice Council. . . . . . . . . . . . . . . . . . DEBORAH GARBEE
Education Council. . . . . . . . . . . . . . . . . . . . . . STEPHANIE PIERCE
Leadership/Management Council. . . . . . .  ROSE M. SCHAUHBUT
Research/Informatics Council. . . . . . . . . . . . . . . .  ANN CARRUTH
Immediate Past President. . . . . . . . . . . . . . . . . . JACQUELINE HILL
Student Representative . . . . . . . . . . . . . . . . . . . . BRIDGET JONES
District Presidents
01 Alexandria. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . STACY MAYEUX
02 Baton Rouge . . . . . . . . . . . . . . . . . . . . . . . . . . . . KAREN MOODY
03 Northshore. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  LISA SHARP
04 Lafayette. . . . . . . . . . . . . . . . . . . .  AFRICA BLACK-DAUPHINEY
05 Lake Charles . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  VACANT
06 Monroe. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  emily doughty
07 New Orleans. . . . . . . . . . . . . . . . . . . . . . . . . . . . . MARIE ADORNO
08 Ruston. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . CAROL OWENS
09 Winnfield. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . VACANT
10 Shreveport. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  RENEE SOWELL
11 Tangipahoa. . . . . . . . . . . . . . . . . . . . . . . . . . . .  CHARLES DYKES
12 Bayou. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . VACANT
13 Feliciana. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . vacant
LSNA OFFICE STAFF
Monday-Friday
(9:00 a.m. – 4:00 p.m.)
CALL FOR APPOINTMENT
Executive Director
Rita J. Finn, RN, MSN
rjfinn@lsna.org
Program Coordinator
Carol Cairo, RN
ccairo@lsna.org

CNE Coordinator / Office Coordinator
Enchantra Anderson, MBA
lsna@lsna.org

Membership Volunteer
Karen Loden
membership@lsna.org

•
•

•
•
•
•

Article Submission
Subject to editing by the LSNA Executive Director
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the Article
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If requested, notification will be given to authors once the final
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Our Lady of Holy Cross College Student Nurses Association
Excels Nationally, Once Again
by: Kelsea Bice, Student Nurse President,
Student Nurses Association
Immediate Past Vice President,
National Student Nurses’ Association
Our Lady of Holy Cross College
On April 8, 2014, 17 nursing students from Our
Lady of Holy Cross College (OLHCC) Student Nurses’
Association (SNA) traveled to Nashville, TN for the 62nd
Annual National Student Nurses’ Association (NSNA)
Convention. At NSNA’s convention, students are able to
attend NCLEX review sessions and plenary sessions given
by nurse leaders, participate in shared governance through
the House of Delegates, and network with other student
leaders from around the country.
OLHCC SNA is a recipient of NSNA Stellar School
Chapter Recognition. The Stellar School Chapter
Recognition is a program that recognizes NSNA school
chapters for their ongoing involvement in NSNA and
their commitment to shared governance and professional
development. The application also requires faculty
and dean support for the students’ activities in NSNA
programming. One of only seven nursing schools
recognized in the nation, OLHCC SNA is honored to
become one of the elite national school chapters.

OLHCC students at convention
OLHCC SNA successfully presented and defended a
resolution and it was PASSED
The SNA Executive Board along with Senior nursing
student Bryan Wagar, developed a resolution titled “In
Support of Increased Awareness of Disaster Preparedness
Through the Use of Simulation Exercises in Undergraduate
Nursing Curricula.”Students felt passionate about the
implementation of disaster simulation exercises in our
curricula due to the extreme risk of hurricanes within our
region. Also, with a changing political environment, it is
imperative that nurses begin preparing in the classroom
for any disasters that may affect the region. With over
500 delegates seated, and after resounding support, the
resolution passed with 95% in the affirmative.

When

disasters strike,
emergencies overpower your community,
and first responders are overwhelmed...

Kelsea Bice, senior nursing student, and
Kristy Solis, nursing faculty and SNA moderator,
accept the Stellar School Chapter Recognition
from NSNA President Jesse Kennedy

OLHCC Senior Serves as Vice President of NSNA
Finally, senior nursing student, Kelsea Bice served as
the 2013-2014 NSNA Vice President. As Vice President,
she served as chair of the Membership and Bylaws &
Policies Committees. She also served as a member of
the Executive Committee, Finance Committee, and
Convention & Program Planning Committee. At the
convention, she conducted two workshops focusing on
Membership Recruitment and Developing Bylaws &
Policies.
The students wish to thank Dr. Patricia Prechter
and the Nursing faculty for their support and
leadership in professional development.

Start your future here!

Find the perfect nursing job that meets your needs at

nursingALD.com

Who is next in the line of defense?
Volunteers:

Please register today, Louisiana may need you.

www.lava.dhh.louisiana.gov

Registered Nurses (RN) • Licensed Practical Nurses (LPN)
Advanced Practice RN (APRN) • Nurse Practitioners (NP)
Facing a State Board of Nursing

DISCIPLINARY ACTION
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ALLEGED NURSING VIOLATION
Offering Statewide Assistance to ALL Nurses

(225) 769-4715
Robert S. Patriquin, RN, JD

Nurse/Attorney • Baton Rouge, LA • email: PatriquinLawFirm@cs.com

Earn $150/hr!

Any Nurse Can Get
Certified as a Legal
Nurse Consultant in
only 2 Days.
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Tampa: Sep 13 & 14
............................
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............................
New Orleans: Oct 11 & 12
............................
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Nursing Continuing Education News
by: Debra Shelton, EdD, APRN-CNS, OCN,
NE-BC, CNE Associate Professor,
Northwestern State University, Shreveport, LA;
Nurse Peer Review Leader SCAP
In 2012, the Arkansas State Nurses Association
(ARNA), the Oklahoma State Nurses Association
and the Louisiana State Nurses Association (LSNA)
came together to discuss the viability of a multi-state
division. The development of multi-state divisions was
part of ANA’s Transformation initiative for ANA and
the state nurses association. Oklahoma State Nurses
Association decided to drop out of the negotiations and
on February 10, 2014 the final business agreement was
signed allowing LSNA’s accredited CNE program and
ARNA’s accredited CNE program to officially become
the South Central Accreditation Program (SCAP). With
this arrangement, the Approver and Provider Units of both
states consolidated to form the SCAP. (See article by Rita
Finn in this issue). On this date SCAP began accepting
applications for approval of Individual Education
Activities and Approved Providers. In this article I will
discuss the Approver Unit of SCAP.
These first couple of months has been very busy with
the changeover. I was brought on in November to begin
the review of the approver forms, policies and procedures.
Since then, the forms for both Individual Education
Activities and Approved Provider have been revised to
include the new accreditation statement. A new web page
was established – it is www.arlascap.org. Email addresses
were determined for the Nurse Peer Review Leader
– admin@arlascap.org and the Coordinator (Jennifer
Newman) – coordinator@arlascap.org. Neither of us
will be working out of the LSNA office but rather from
outlying locations. I live in Bossier City and Ms. Newman
lives in Baton Rouge. All applicants should know that
working remotely will not affect the application process.
The application process will be 2 months for an
Individual Education Activity and 4 months for an
Approved Provider. The Individual Education Activity
application process will be discussed first. At least 2
months is needed for a review. The application and all
files are to be EMAILED to the coordinator. Once they
are received, the coordinator assigns two reviewers to the
application. The application file is sent to the Nurse Peer
Review Leader (NPRL) and the reviewers. The reviewers
have a set standard of review and are given two weeks

Your Masters in
Health Care is closer
than you think.

to send their comments back to the Coordinator. The
coordinator sends the reviews to the Nurse Peer Review
Leader for review. Three decisions are made at this time
after the NPRL’s review. The applicant can receive a
letter of denial if the activity is not nursing continuing
education. Another option is a letter of deferral which
means that the application has merit but revisions are
needed to comply with ANCC criteria. This process may
take several weeks if the revisions are not in compliance.
The third option is a letter of approval if the application
meets the criteria or if minor revisions are needed. Once
the activity has been approved, the program can be
presented for up to two years unless there are speaker or
content changes. A speaker change requires a Biographical
Data Form be submitted to SCAP. Content changes require
a new application. In addition, once the activity has been
presented, the applicant of the activity must send a Post
Activity Documentation Form to the coordinator. Details
regarding the number of times the activity was presented
during the year and the participation rate of each activity
must be included on the annual report.
The Approved Provider process is very similar except
for the time frames. The applicant’s packet includes the
application, and copies of three sample activity files.
The applicant must mail three complete, collated, spiralbound copies of the packet to the LSNA office and send
one electronic file of the packet to the coordinator at
least 4 months prior to the expiration date of Provider
Unit. Two reviewers are assigned to the application and
the application is mailed to the NPRL and the reviewers.
The reviewers have one month to review and send their
comments and recommendations to the Coordinator.
After review of the comments, the NPRL will then send
a letter requesting missing materials or revisions needed
for approval to take place and could take several months.
Once the application has met the ANCC criteria, the
provider unit is approved for three years. The provider unit
must complete an annual report on all activities presented.
SCAP has sent letters to all of the Provider Units in
Arkansas and Louisiana with information on using the
new accreditation statement and revised the expiration
dates. Applications for becoming an Approved Provider
will be accepted in March, July and November. This list
will be posted on the website and revised as needed.
Next, I wanted to discuss how an application is
reviewed. The application is reviewed according to ANCC

Nursing School Of The Year
Our Lady of Holy Cross College
Our Lady of Holy Cross College has been
named Nursing School of the Year entry into
practice program by the La. State Nurses
Association. OLHCC nurses score high—on
licensure exams and in getting top jobs. Nursing
excellence, skill and compassion. It all starts at
Our Lady of Holy Cross College.

Executive track.
Weekends. 15 months.
www.unomba.com
504-280-4MBA or
504-280-3215
THE UNIVERSITY of NEW ORLEANS

EXCELLENCE
LEARN MORE

olhcc.edu

criteria. The criteria for Individual Education Activities
focuses on a clearly defined process for assessing needs
as the basis for planning, implementing and evaluating
continuing nursing education (CNE). The CNE activities
must be designed, planned, implemented, and evaluated
in accordance with adult learning principles, professional
education standards and ethics. Individuals applying for
approval must complete the eligibility verification process
and meet all of the eligibility requirements. The Nurse
Planner must have a current valid license with a BSN
degree or higher AND must be an active participant in the
process. The activity application is reviewed according to
an Educational Design Process.
The criteria for an Approved Provider must also
meet eligibility requirement. An organization applying
for Approved Provider status must be a single-focused
organization devoted to offering CNE. A Primary Nurse
Planner is a currently licensed RN with a BSN degree
or higher and serves as the liaison between SCAP and
the Provider Unit. The organization can also have other
individuals identified as Nurse Planner who meet the same
criteria. The Primary Nurse Planner has authority within
the organization to ensure compliance with ANCC criteria
in the provision of CNE. The organization must have been
operational for at least 6 months. Three activity files must
be submitted in the initial application and also for renewal.
These activities must have been provided at separate and
distinct events. An Approved Provider can market in their
local geographic region and states contiguous to our state.
The activity files are reviewed according to Educational
Design Process. In addition, the application has four
other criteria: Structural Capacity, Lines of Authority,
Educational Design Process, and Quality Outcomes. A
self-study is completed based on the four criteria. SCAP
has a template for completing the self-study. The applicant
must describe the process for each criterion and then
give an example of how the process is put in place. As an
Approved Provider, the applicant can provide CNE and
co-provide activities. SCAP has two books for sale about
ANCC criteria. These are both mini-manuals Approved
Providers and Individual Activity Applicants and
Educational Design Process. Email Jennifer Newman at
Coordinator@arlascap.org for more information and price.
An important fact to keep in mind concerns the practice
of co-providing. An applicant can co-provide with another
group or organization. However, to remain in compliance
with ANCC guidelines the ANCC Accredited Provider,
Approved Provider, or Individual Activity Applicant’s
Nurse Planner must be actively involved in the educational
design process from the very beginning. If an organization
or group comes and ask you to co-provide an activity that
your nurse planner was not involved with from the outset,
you cannot agree to co-provide. That organization or
group would need to submit an IEA application to SCAP.
So, what’s next? During the annual meetings of ARNA
(in the Fall) and LSNA (in the Spring), SCAP will hold a
meeting for reviewers and one for individuals that want
to develop a nursing continuing education activity and for
organizations wanting to become a Provider Unit. These
meetings will be conducted by the Nurse Peer Reviewers
and a minimal fee will be charged.
Web-based activities will be developed and posted on
the websites. These activities will include “How to do
a Gap Analysis”, “Writing Objectives”, and “Outcome
Measures”. If you have a special topic that we need to
cover please let us know.
We also would like to develop a page for Frequently
Asked Questions – so please contact Jennifer or me with
your questions. SCAP will continue to provide quality
service and ensure programs meet ANCC criteria. Future
issues of the Pelican News will address more nursing
continuing education issues.
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OLOL College Student Provides Shoes to
Elementary Students in Need

by: D. Elaine Crowe
Communications Coordinator Our
Lady of the Lake College

During a senior public health rotation, OLOL
College student nurses are assigned to different parts
of our community and asked to assess the needs there.
Hanh Hoang was assigned to Progress Elementary in
north Baton Rouge, a school where 99.3% of students
are receiving a free or discounted lunch--the highest
percentage in the East Baton Rouge Parish School District.
Hoang observed a child walking on the back of her
shoes and learned that this was because her parents
couldn’t afford to buy her a new pair. That night she went
home and gathered all the tennis shoes that she no longer
needed. Hoang text her friends asking for shoes they no
longer needed. One friend used Instagram and posted a
general statement asking for shoes in good condition for
children in need.
“The response was overwhelming!” said Hoang. “We
collected 60+ pairs of tennis shoes in all sizes and brands
such as Nike, Reebok, Adidas, and New Balance. I’m

happy that the children in need got the shoes they wanted.”
Barbara H. Mims, R.N. Progress Elementary’s school
nurse was so touched that she sent out an email to other
school nurses in the region. “I have been extremely blessed
with wonderful students from the OLOL College nursing
school!” Sue Catchings, M.A., the CEO of the East Baton
Rouge Parish Health Centers in Schools added, “I just
can’t express how this act of kindness has touched my
heart.”
Kim Hurst, M.N., C.N.E., OLOL College assistant
professor of nursing explained, “What Hanh did is exactly
what we are hoping to see . . . she assessed a situation
empathetically and then became an advocate interested in
finding a solution.”
Hoang, a senior BSN student, was born in Vietnam and
has grown up in Baton Rouge since the age of eight. “It
is a warming feeling to be able to give back . . . . I’m not
doing anything anyone else wouldn’t do.”

Providing legal consultation to Nursing Professionals
since 1988 in select licensure, employment, medical
malpractice, divorce, risk management, personal
injury and business matters.
Suite 1100, One Galleria Boulevard
Metairie, Louisiana 70001
Contact Jacqueline Griffith, RN, JD at
Telephone: (504) 962-4272

For more information, call Faye Nettles, RN
at 381-6844 or Craig Meeks, RN at 381-6365
or apply online at www.brgeneral.org
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2014 Nightingale
The Nursing Community Honors Its Own
Louisiana Nurses Foundation Announces
Nightingale Recipients, Awards of Quality Service
in the Nursing Profession
BATON ROUGE, LA. — On Saturday, February
22, 2014, the Louisiana Nurses Foundation hosted its
thirteenth Annual Nightingale Awards Program. The event
was attended by over 300 nurses, proud family members,
co-workers and healthcare workers. Over 40 Registered
Nurses representing a variety of healthcare institutions and
schools of nursing were honored.
Featuring a night to shine, dress up, and have dinner,
The Nightingale Awards ceremony is a special time when
the nursing profession honors its own. The program is
the “academy awards” of nursing and health care which
recognizes quality service, commitment, and excellence
for Registered Nurses in the state of Louisiana.
The Louisiana Nurses Foundation and Louisiana State
Nurses Association wishes to thank the sponsors of this
event for making the 2013 Nightingale Awards program
such a successful event. The following were this year’s
sponsors:
• Our Lady of the Lake Regional Medical Center,
Baton Rouge
• Baton Rouge General Medical Center, Baton
Rouge
• Gia Kosmitis Law Offices, Shreveport
• Lane Regional Medical Center, Zachary
• LSU HEALTH NEW ORLEANS, SCHOOL OF
NURSING
• Louisiana Healthcare Connections
• New Orleans District Nurses Association
• Our Lady of Holy Cross, Department of Nursing,
New Orleans
• American Audio Visual, LLC, Baton Rouge
• Cleve Brown Photography, Baton Rouge
The nominations in each category are reviewed by out
of state judges—nursing leaders throughout the country.
The Louisiana Nurses Foundation and Louisiana State
Nurses Association wishes to acknowledge and thank this
esteemed panel of judges for their assistance. Without
the support and participation from these judges the event
could not be possible. They are:
• Ernest Grant, RN, MSN, PhD (C), FAAN, Director
of Outreach and Prevention, N. C. Jaycee Burn
Center, UNC Hospitals
• Kathleen Kaufman, RN, MS, President, Utah
Nurses Association
• Jane Nelson, CAE, Executive Director, Oklahoma
Nurses Association
• Leslie Verucci, RN, MSN, CNS, CRNP, APRN-BC,
President, Delaware Nurses Association
• Norine Watson, MSN, RN, NEA-BC, Director
of Nursing Excellence Nemours/Alfred I. duPont
Hospital for Children
• Roberta Young, MSN, RN, President, North Dakota
Nurses Association
• Cindy Zolnieriek, PhD, RN, Executive Director
Texas Nurses Association

Inducted into the Louisiana Nurses Foundation Hall of
Fame were:
• Ann Carruth, Tangipahoa District;
• Denise Danna, New Orleans District; and
• Cynthia Prestholdt, Baton Rouge District.
There were 40 registered nurses nominated in
individual award categories; with two schools of Nursing
and nine hospitals and healthcare facilities from Louisiana
completing the list of nominees. A select panel of out-ofstate registered nursing and healthcare leaders served as
the panel of judges for the award selections.
The Louisiana Nurses Foundation is pleased to
acknowledge and congratulate the following recipients
for the 2014 Nightingale Awards:
• Amanda Brown, St. Francis Medical Center,
Advanced Practice Nurse of the Year;
• Tracie Major, Our Lady of the Lake Regional
Medical Center, Clinical Nurse Researcher of the
Year;
• Brittani Naccari, East Jefferson General Hospital,
Rookie of the Year;
• Salena Mathews, St. Francis Medical Center,
Registered Nurse Mentor of the Year.;
• Carolyn Moy, St. Francis Medical Center, Clinical
Practice Nurse of the Year;
• Katherine “Kathy” Roberts, St. Francis Medical
Center, Clinical Nurse Educator of the Year
(Hospital Based);
• Diane Fulton, Rapides Regional Medical Center,
Nursing Administrator of the Year;
• Deborah Schmitz, East Jefferson General Hospital,
Outstanding Community Achievement by a
Registered Nurse;
• Marirose Bernard, LSU Health New Orleans,
School of Nursing, Nursing Educator of the Year;
• Carol Tingle, Baton Rouge General Medical
Center, School of Nursing, Nursing School
Administrator of the Year;
• Our Lady of Holy Cross, Department of
Nursing, Nursing School of the Year – Entry into
Practice Program;
• Coletta Barrett, Our Lady of the Lake Regional
Medical Center, Louisiana State Nurses Association
Volunteer of the Year;
• Jacqueline Parks Warren, Dr. Joe Ann Clark
Scholarship Award;
• Lafayette Surgical Specialty Hospital, Lafayette,
Specialty Hospital of Year;
• Cypress Pointe Surgical Hospital, Hammond,
Acute Care Hospital of the Year (less than 60 beds);
• Ochsner Medical Center-Baton Rouge, Acute
Care Hospital of the Year (61 to 160 beds);
• Our Lady of the Lake Regional Medical Center,
Baton Rouge, Acute Care Hospital of the Year (over
161 beds);
• Sadye Batts, Baton Rouge General Medical Center,
Registered Nurse of the Year;
• Eric Rome, Lane Regional Medical Center,
Zachary, Registered Nurse of the Year.

Other nominees for each category were:
• Advance Practice Nurse of the Year: Christy
Perry, Baton Rouge General Medical Center, Baton
Rouge and Otto “Joey” Bonin, Jr., The Bonin
Clinic, Zachary.
• Clinical Nurse Researcher of the Year: Tammie
Lee, St. Francis Medical Center, Monroe.
• Rookie of the Year: Natalie Napolski, Ochsner
Medical Center, Baton Rouge, Tiffany Kroemeke,
St. Francis Medical Center, Monroe, Maria
“Christina” Breaux, Our Lady of the Lake Regional
Medical Center, Baton Rouge and Katelyn Pardue,
Lane Regional Medical Center, Zachary.
• Registered Nurse Mentor of the Year: Denise
Bradford, Baton Rouge General Medical Center,
Baton Rouge, Layne Mistretta, East Jefferson
General Hospital, Metairie, and Heather Runnels,
Our Lady of the Lake Regional Medical Center,
Baton Rouge.
• Clinical Practice Nurse of the Year; Elizabeth
“Liz” Spreen, Baton Rouge General Medical
Center, Baton Rouge and Cheryl Castello, Lane
Regional Medical Center, Zachary.
• Clinical Nurse Educator: Vaun Dell Ingalls,
Woman’s Hospital, Baton Rouge, Thais Lavalais,
Ochsner Medical Center, Baton Rouge, Linda
Markey, Baton Rouge General Medical Center,
Baton Rouge, and Sydney Dupont, East Jefferson
General Hospital, Metairie.
• Nursing Administrator of the Year: Darline
Smith, St. Francis Medical Center, Monroe, Dawn
Pevey-Mauk, Ochsner Medical Center, Baton
Rouge, and Shelly Welch, North Oaks Health
System, Hammond.
• Outstanding Community Achievement by a
Registered Nurse: Donna Lemoine, Rapides
Regional Medical Center, Alexandria and Dee Dee
Cook, St. Frances Medical Center, Monroe.
• Nursing Educator of the Year: Eileen Stoll,
Our Lady of Holy Cross College, Department of
Nursing, New Orleans.
• Nursing School of the Year—Entry into
Practice: LSU Health New Orleans, School of
Nursing, New Orleans.
• Specialty Hospital of the Year Award: Woman’s
Hospital, Baton Rouge. Hospital of the Year: Baton
Rouge General Medical Center, Baton Rouge, Lane
Regional Medical Center, Zachary, Louisiana Heart
Hospital, Lacombe, and North Oaks Health System,
Hammond
• Registered Nurse of the Year: Robin Booth, St.
Francis Medical Center, Monroe and Jason Rogers,
Our Lady of the Lake Regional Medical Center,
Baton Rouge.
On behalf of the Louisiana Nurses Foundation we
would like to congratulate the 2014 Nightingale Award
winners and nominees and we look for to the 2015
Nightingale Gala.
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2014 Nightingale

Advanced Practice
Nurse of the Year
Amanda Brown

Clinical Nurse
Researcher of the Year
Tracie Major

Clinical Nurse Educator
of the Year
(Hospital Based)
Katherine “Kathy”
Roberts

Nursing Administrator
of the Year
Diane Fulton

Volunteer of the Year
Coletta Barrett

Rookie of the Year
Brittani Naccari

Outstanding
Community
Achievement by a
Registered Nurse
Deborah Schmitz

Dr. Joe Ann Clark
Scholarship Award
Jacqueline Parks
Warren

Registered Nurse
Mentor of the Year
Salena Mathews

Clinical Practice Nurse
of the Year
Carolyn Moy

Nursing Educator of
the Year
Marirose Bernard

Nursing School
Administrator
of the Year
Carol Tingle

Registered Nurse of
the Year
Sadye Batts

Registered Nurse of
the Year
Eric Rome

Acute Care Hospital of the Year
(less than 60 beds)
Cypress Pointe Surgical Hospital
Nursing School of
the Year - Entry into
Practice Program
Our Lady of Holy
Cross, Department of
Nursing

Acute Care Hospital of
the Year
(over 161 beds)
Our Lady of the Lake
Regional Medical
Center

Specialty Hospital of
the Year
Lafayette Surgical
Specialty Hospital

Acute Care Hospital of the Year
(61 to 160 beds)
Ochsner Medical Center-Baton Rouge
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Ann Carruth continued from page 1

Denise Danna continued from page 1

Cynthia Prestholdt continued from page 1

Professor in 1997 and then Professor in 2002. In 2006,
Dr. Carruth dedicated herself full time to developing the
next generation of nurses, serving as Graduate Nursing
Program Coordinator at SLU until 2011. In Spring 2011,
Dr. Carruth was named Interim Dean of the College of
Nursing and Health Sciences and Dean in 2012. Her career
exemplifies a strong commitment to lifelong learning, the
practice of nursing, and teaching and mentoring others
who wish to follow in her footsteps as a practicing nurse
and educator.
Dr. Carruth has always given back to the nursing field
through participation in a wide variety of professional
organizations. She has been a member of the American
Nurses Association since 1988 and as a member of the
Tangipahoa District Nurses Association she served as
President from 2007-2009. Additionally she is a member
of the Oncology Nursing Society/Baton Rouge Oncology
Nursing Society and the Southern Nursing Research
Society.
Through Dr. Carruth’s leadership, Southeastern
Louisiana University, North Oaks Health System, the
Tangipahoa Economic Development Foundation, and the
Livingston Economic Development Council have formed
a consortium and secured funding through a USDA grant
to deliver the Louisiana Delta Health Coach Program. The
consortium was formed to improve the health outcomes
of the community, which has lower levels of education
and income that state and national averages, with higher
percentages of persons on food stamps. The Louisiana
Delta Health Coach Program will train 80 students as
health coaches to provide a holistic approach to patient
care through health education and wraparound services.
These coaches are expected to improve health outcomes
and quality of life for and estimated 1,400 patients. The
program also provides for continuing education of clinical
staff to improve the existing workforce, reduce hospital
admissions, and save jobs. The community will benefit
through improved health outcomes from health coaching
and a more skilled health care staff.
Through research and her affiliations with the North
American Agromedicine Consortium and Agrisafe, Dr.
Carruth has positively impacted the safety and health of
farm families and agricultural workers across Louisiana
and the nation. Her research contributions have led to
publications addressing children’s injuries in agriculturerelated events, potential exposure to hazardous work
activities among farmwomen, and the development of
theoretical approaches to motivating behavioral change in
farm families.
Through her teaching, mentoring, research and
contributions to the practice of nursing and population
health, Dr. Carruth has established a legacy of which
to be exceedingly proud. And her work continues with
current involvement in two research projects addressing
community capacity and occupational health among
Vietnamese.
Dr. Carruth strives to make a difference – to her
profession, to her students, and to her communities – both
local and worldwide. She is steadfast in that commitment
and a welcomed colleague into our Hall of Fame.

practices. Her enduring contributions will be further
evidenced by the numerous nurses she has mentored and
motivated to lead change in nursing and the healthcare
system.
As a Chief Nursing Officer, Dr. Danna led the nursing
staffs of hospitals in the New Orleans and Houston
areas through not only the daily healthcare environment
of regulatory requirements, quality indicators, labor
adjustments, changing systems; but she did it in a
manner that encouraged Magnet level performance,
personal growth and professional certification, patient
advocacy. Dr. Danna also led the nursing staff during the
extraordinary time of the devastating and life-changing
hurricane Katrina. Maintaining vigilance in patient care
and handling, as well as understanding for the impact on
caregivers of “Nursing through the storm” and of course
maintaining preparedness for an unannounced Joint
Commission survey visit.
As current program director of the Nursing
Administration track in the Graduate Program at LSU
Health Sciences Center School of Nursing in New Orleans,
she demonstrates competence in teaching leadership, and
course development. She works with junior faculty and
graduate students as a mentor, preceptor, and advisor. She
guides those under her direction to envision and strive for
goals as she gently leads them through their pathe. She
bravely takes the “hard questions and tasks and has the
ability to keep the group focused on the goals at hand. She
does not attempt to imprint her ideas as the correct ones,
but skillfully molds the ideas of others to achieve success
in their own way.
Dr. Danna participated in the development of the
Emergent Nurse Leader Program and led the development
of the Doctor of Nursing Practice Program through the
LSU Board of Supervisors, Board of Regents, and Board
of Nursing.
Dr. Danna has a lengthy and diverse research
background that includes funded and unfunded projects.
Major areas of research have focused on Quality and
Safety, Disaster Preparedness and Management, Nurse
Retention, and Strategic Partnerships to Enhance the
Nurses Work Environment. Her continued research
interests are disaster/emergency management and
leadership. Her personal experience as Chief Nursing
Officer afforded her the opportunity to work during
many disasters, especially Hurricane Katrina; therefore
providing her with the experience and passion to
investigate and participate in disaster and emergency
related issues. She currently serves on several disasterfocused committees. The Louisiana Department of Health
and Human Services has requested that each region of the
state develop guidelines for hospitals to ensure equality in
utilization of scarce resources. Dr. Danna serves on the
committee for Region 1.
Similarly, her list of publications is extensive, with
her most recent co-authored books being Nursing in the
Storm: Voices from Hurricane Katrina and Louisiana State
University Health Sciences Center School of Nursing: A
Historical Perspective 1933-2010.
During the first 38 years of her career, Dr. Danna has
accomplished much in the nursing profession, the scope of
her accomplishments and her unending commitment to the
essence of nursing make us proud to honor her as a 2014
inductee into the Hall of Fame.

joined the faculty at Southeastern Louisiana University
and during her tenure, rose to Coordinator of the Graduate
Nursing Program.
Throughout her nursing career, Dr. Prestholdt has
maintained membership and contributed her time
an effort to a variety of professional and community
organizations. She moved from a member of the student
nurses association to a member of the American Nurses
Association when she graduated in 1963. After relocating
to Louisiana, she joined LSNA and the Baton Rouge
District and is still an active member. Nationally she has
served on ANA Committees and as an LSNA delegate
to national conventions. As a member of LSNA, Dr.
Prestholdt served on the Louisiana Alzheimer’s Disease
Task Force and was appointed to the Governor’s TB
Task Force. She has been a member of the LSNA Board
of Directors, also serving as Chair of the Education
Council and developing the LNF Scholarship Selection
Committee along with procedures and guidelines that have
now been requested by other nursing organizations for
use in scholarship selection determinations. Without Dr.
Prestholdt’s leadership, this major contribution to future
nurses in the state would not have taken place in such a
thorough and reputable manner.
Dr. Prestholdt has a long standing history in serving
in key leadership roles. She volunteers in community and
professional groups, especially where there is potential
to enhance the role that nurses play in promoting health
care within the community. Whether it is volunteering to
perform vision and hearing screenings in the Health Care
Centers in Schools, to work nights at the Katrina Special
Needs Center in the LSU Field House, to be a celebrity
reader volunteer at Lenscrafter Eyeglass screenings or
to serve on the Louisiana Physician’s Orders for LifeSustaining Treatment (LaPOST) Task Force, Cynthia is
there to contribute her time and talents.
Throughout her lengthy professional career, Dr.
Cynthia Prestholdt has been an Innovator – identifying
challenges and turning them into opportunities to improve
nursing. In the 1960s, as a newcomer to Baton Rouge,
she worked on an assessment project with the League
of Women Voters members on the need for emergency
medical transportation in East Baton Rouge parish,
fostering the development of the EMS system that we have
today. The 1970s gave Cynthia opportunity to become a
certified LAMAZE instructor and to lay the groundwork
for the childbirth education and family centered childbirth
commonly offered today. She developed a school health
program for her daughter’s school and incorporated the
introduction of Southeastern’s nursing students to the
National Hansen’s Disease Center at Carville The 1980s
had Dr. Prestholdt leading student into pioneering clinical
experiences in petrochemical plants, school-based clinics,
and public health clinics. During her doctoral studies
in the 1990s, she sought a preempted experience in an
intergenerational day care center named “Crossroads.”
She studied learning styles and critical thinking abilities
among nurses. There should be no surprise then that she
co-developed the first “Gerohealth” nursing course for
undergraduate and graduate levels at Southeastern. During
the 2000s, she promoted development of a “Community
Capstone” course and helped develop the Rho Zeta
Chapter at Southeastern as the charter Sigma Theta Tau
Chapter. Cynthia served as President-Elect and then
President. She continued to develop the graduate nursing
program, establishing distance learning, especially via
Internet access – a process that became essential in
maintaining student learning progress in the aftermath of
hurricanes Katrina and Rita.
Dr. Cynthia Prestholdt’s innovations in teaching,
learning, and commitment to nursing practice throughout
her distinguished career have demonstrably earned her
recognition as a nursing leader worthy of Hall of Fame
recognition.

NURSING FACULTY –

The University of Louisiana
at Lafayette Department of
Nursing, invites applications for
nine-month faculty positions in CCNE accredited BSN and MSN
programs. Successful candidates will be responsible for clinical
and classroom instruction of students in a competitive, technologybased learning environment. Faculty expectations include active
participation in scholarly activities such as research and publication.
Qualifications include a minimum of a master’s degree in clinical
nursing, two years of nursing practice, and eligibility for licensure
as an RN in Louisiana. An earned doctorate and previous experience
teaching at the BSN and/or MSN level is preferred.
Contact: Dr. Gail Poirrier, Dean, College of Nursing and Allied Health
Professions, University of Louisiana at Lafayette, P.O. Box 42490,
Lafayette, LA 70504. Phone (337) 482-6808,
Website: http://www.nursing.louisiana.edu. EEO/AA
http://apfd.louisiana.edu/publications/faculty-handbook/
Faculty-Handbook.pdf.

Thomas V. Alonzo, Attorney At Law
113 Jackson Street
2906 N. State Street
Lafayette, LA 70501
Jackson, MS 39216
(337) 704-2615
(601) 944-1980
www.thomasvalonzo.com
Representing nurses before the Louisiana and
Mississippi Board of Nursing
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Executive Director’s Message continued from page 2
After further discussion the group agreed this would be a
wise decision for a number of reasons, the most important
being a balance of authority. It was agreed for Louisiana to
lead the Approver Unit, and Arkansas to lead the Provider
Unit. Following this meeting frequent conference calls
were conducted among taskforce members and the expert
nurse consultants as the SCAP entity continued to evolve.
In early December of 2013, the LSNA Board of
Directors declined inclusion in the South Central MultiState Division. ANA, Arkansas and Oklahoma were
notified in writing of this decision. The ARNA Board
of Directors followed suit and declined membership in
the South Central Multi-State Division several days later
and the ONA Board of Directors declined inclusion in
the accreditation consolidation program, now referred
to as the South Central Accreditation Program or SCAP.
ANCC was notified via conference call that included
Kathy Chappell, ANCC Director, and Joanne DeJanovich,
Veronica Clark and Rita Finn. ANCC was also notified
that the name of the entity was changed to the South
Central Accreditation Program (SCAP). The name change
was intended to separate the accredited CNE program
from the multi-state division, SCMSD while providing the
opportunity for other SNAs in surrounding states to join
the accreditation program at a future date.
All of the SCAP consultants were chosen because they
are the recognized experts in Louisiana and Arkansas
regarding ANCC criteria and have been approved by
ANCC based on their qualifications and experience
relative to ANCC criteria. All of the consultants have
a minimum of five years ANCC experience. Debra
Shelton, EdD, APRN-CNS, CNE, ANEF has been
named the Nurse Peer Review Leader of the Approver
Unit. Dr. Shelton has served as Nurse Peer Review
Leader for Individual Education Activities on the LSNA
Approver Unit, and is an ANCC Appraiser for Primary
Accreditation. Ms. Nancy Darland, RN-BC, MSN, CNS,
APRN has been named the Primary Nurse Reviewer for
the SCAP Approver Unit representing Louisiana. Ms.
Darland serves as the CE Committee Chair of the LSNA
Board of Directors and served as Nurse Peer Review
Leader for Approved Providers on the LSNA Approver
Unit. Debra Jeffs, PhD, RN has been named the Primary
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Nurse Reviewer for the SCAP Approver Unit representing
Arkansas. Dr. Jeffs is the Director, Academic Nursing
Education at Arkansas Children’s Hospital. Ms. Amy
Ramick, MSN, RN, ACNS, BC has been named the Lead
Nurse Planner of the SCAP Provider Unit. Ms. Ramick
is a Clinical Educator with St. Vincent Health System in
Little Rock, Arkansas. Ms. Diane Webb, MSN, RN will
serve as the Primary Nurse Planner for the Provider Unit
representing Louisiana. Ms. Webb has over 10 years’
experience as a nurse planner in Louisiana. Ms. Jennifer
Newman will provide clerical coordination for SCAP
services. Ms. Newman previously served as the clerical
CNE coordinator for LSNA.
During February 2014 the Boards of both Louisiana
and Arkansas approved the formation of the South Central
Accreditation Program by the signing of the Business Plan
and Contractual Agreement for the SCAP.
On March 14, 2014 SCAP filed an application for and
was granted a charter as a nonprofit corporation in the
state of Louisiana. One of the requirements of the Articles
of Incorporation is to name the Board of Directors of
the corporation. The Board of Directors will consist of
six positions and include a President, Vice President,
Secretary, Treasurer, and 2 Board Members.
The SCAP taskforce was very aware during
negotiations that the Board of Directors from Louisiana
and Arkansas were concerned specifically about two
issues. The first issue was concerned with the loss of the
state’s identity or “brand”. The second concern was the
loss of the state nurse’s organizations connection to CNE
functions. The first concern was addressed by avoiding
the use of either state’s name and referring to the CNE
program by a regional designation, and through the
establishment of the SCAP as an individual corporation
apart from either state association. This action is intended
to protect the individuality of each state association and
also to separate and protect each state association’s fiscal
resources. The SCAP Board of Directors is designed to
provide stability and continuity to the SCAP organization
and connection to each state’s board of directors. The
bylaws will state the President of LSNA will serve as the
SCAP President in even years. The President of ARNA
will serve as the SCAP President in odd years. The
President of ARNA will serve as the SCAP Vice-President
in even years, and the President of LSNA will serve as

Chad A. Sullivan, RN, JD, CHC*
Keogh, Cox & Wilson, LTD.
Baton Rouge, LA
Offering Disciplinary Defense to Registered
Nurses and Licensed Practical Nurses

225-383-3796
email: csullivan@kcwlaw.com
website: www.kcwlaw.com
*Certified in Health Care Compliance by the Health Care Compliance Association.

the SCAP Vice-President in odd years. The Secretary of
SCAP will always be the Executive Director of ARNA.
The Treasurer of SCAP will always be the Executive
Director of LSNA. The bank account and the accounting
function will be maintained in Louisiana because the
SCAP is a Louisiana Chartered Corporation and the
corporation’s registered office is located in Baton Rouge,
Louisiana. The Louisiana President-Elect will always
hold a position on the SCAP’s Board and the Arkansas
Past-President will always hold a position on the SCAP’s
Board. This arrangement allows for equity within SCAP
and linkage to each state’s board of directors, and provides
for continuity in the SCAP’s Board of Directors for each
state.
The current SCAP Board members include President,
Dr. Carol Tingle, Vice-President, Dr. Rhonda Finnie,
Secretary, Ms. Veronica Clark, Treasurer, Ms. Rita Finn,
Board member, Ms. Norlyn Hyde, and Board member, Dr.
Jujuan English. These members will serve through 2014.
On February 10, 2014 the South Central Accreditation
Program accepted its first Approved Provider application.
On March 30, 2014 the SCAP consultants presented
the first program designed to assist nurses in developing
Individual
Educational
Offerings
and
Provider
Applications. Plans are to present programs such as these
throughout both states. New and renewal applications, as
well as Individual Education Activities are coming in at
a brisk pace from Louisiana and Arkansas. The SCAP
is fully functional and operating under the criteria of the
American Nurses Credentialing Center. There is still much
work to be done but the SCAP Board of Directors and
expert nurse consultants believe this organizational design
will be an exemplar for other states to follow in the future.
This has been a very well thought our process exercising
due diligence involving detailed conversations with
accountants who work for ARNA and LSNA, as well as
guidance from Dr. Kathy Chappell, Director of the ANCC
Accreditation. By utilizing a Business Model, the SCAP
has grown into a collaborative entity that will promote
quality CNE for nurses in Louisiana and Arkansas and
allow for fiscal growth that can benefit both states. Please
see the article by Dr. Debra Shelton also in this edition
of the Pelican for information on operational issues and
contact information. Updates on SCAP’s progress will be
forthcoming so watch this space.

Change is happening...
Visit www.nursingALD.com to access over 600 issues of
state nurses publications from around the United States - Stay
informed about nursing in Louisiana and around the country!
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Nathalie Walker Elected AORN National Secretary
by: Ramie Miller, BSN, RN, CNOR
AORN of New Orleans-Chapter 1902, President
Louisiana Council of AORN Chapter, Treasurer
Nathalie Walker, MBA, BS,
RN, CNOR, was recently elected
as Secretary of the AORN
National Board of Directors,
at the 2014 AORN Surgical
Conference & Expo in Chicago,
IL., on Wednesday April 2, 2014.
This 61st Annual AORN, the
Association of periOperative
Registered
Nurses,
event
Nathalie Walker
was held at Chicago’s famed
McCormick Place conference
center. With 4,963 attendees, and 4,891 exhibitors, this,
the largest surgical expo in the United States, attracts
perioperative personnel from all over the world.
In her election statement, Nathalie believes “it is
essential that AORN remain a member-driven association.
We must preserve our core-values as we develop our
preferred vision of the future. Listening to current and
future members, predicting revenue requirements, and
establishing collegial partnerships will ensure that AORN
remains relevant.”
Though Nathalie has most recently retired from
perioperative education at East Jefferson General
Hospital in Metairie, she remains an active member of

AORN; serving as AORN of New Orleans-Chapter 1902
Vice-President, New Orleans’ Louisiana State AORN
representative, the Louisiana representative on the AORN
National Legislative Committee, champion of AORN
Foundation’s Silent Auction, and a strong member of the
Louisiana Nursing Supply and Demand Commission,
a subcommittee of the Health Works Commission of
Louisiana.
Nathalie earned her associate in nursing from
Louisiana State University School of Nursing, New
Orleans; her bachelor of science in health arts from
St. Francis College, Joliet, Illinois; and her master’s in
business administration from St. Francis College. Walker
has been a perioperative nurse for 20 years and a member
of AORN those 20 years.
“As an experienced AORN leader, having served on the
Board of Directors and as Treasurer, and my educational
and professional roles combined with an unwavering
commitment, I am prepared to serve as Secretary. All of
these experiences have taught me that the best solutions
are the cumulative knowledge and collaboration of many
professionals.”
As she transitions from a local to a national arena,
Louisiana AORN members will benefit greatly from
Nathalie’s work on the National Board. Promoting
education of the next generation of nurses, Mrs. Walker
will continue to serve her local Chapter in the capacity of
advisor, great friend and truly inspiring mentor.

2015 AORN National Board of Directors

AORN National Secretary winner,
Nathalie Walker of AORN of New OrleansChapter 1902

New Orleans' donated custom
Muses shoe to benefit nursing
scholarships

AORN of New Orleans-Chapter 1902 Surgical Conference &
Expo delegates (Sharon Guardina, Treasurer,
Carrie Thomson, BoD, Nathalie Walker, Vice-President,
Ramie Miller, President, Linda Levesque, Melissa Guidry,
President-Elect, Mandy Sanchez-Martin, Secretary)

“ALDLA”

Our state of the art online learning
management system is fully
narrated by a clinical instructor,
self paced and available for
most certifications.

American Nurses
Foundation Review
Committee Selects
District IV Board Member
by Patricia A. La Brosse, President
District IV is proud to
announce that Dr. Lisa Broussard
has been chosen as an American
Nurses
Foundation
(ANF)
grant reviewer and will serve a
three-year term on the Nursing
Researcher
Grants
Review
Committee. In 2014, ANF will
award $225,000 in research grants
to beginner and experienced nurse
researchers, with a focus on nurse Lisa A. Broussard,
RN, DNS, CNE
leadership and empowerment of
nurses to become change agents in
the transformation of the health care system.
The ANF Nursing Research Grants Program was founded
59 years ago to encourage the research career development of
nurses. This program continues to grow with contributions
for nursing research, from organizations and individuals.
These donations support scientific research for advancing the
practice of nursing, promoting health and preventing disease.
Dr. Broussard currently serves as Department Head and
Associate to the Dean, Department of Nursing in the College
of Nursing and Allied Health Professions at the University
of Louisiana at Lafayette where she began her career as a
nurse educator in 1992. She serves on a myriad of university
as well as community committees and task forces, and
is the recipient of several professional awards. She holds
memberships in various nursing organizations, is a newlyelected Board Member for District IV, and serves as the
current President of Sigma Theta Tau, Delta Eta Chapter. Her
scholarly works are numerous and varied including research
projects, publications, podium presentations and posters.
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District News

LSNA District IV
Patricia A. La Brosse, APRN-BC
President

Sisters for Habitat
Left: Michelle Kristoff Right: Jacky Mallet

Saturday, April 12, 2014 was the Nurses for Habitat
event in Lafayette, LA. Members from various nursing
organizations, along with other community volunteers,
worked both morning and afternoon shifts to build and
raise walls on a Habitat for Humanity home. According
to The State of the Nation’s Housing 2010, published by

District IV Officers and Board Members:
Seated- Left to right- President Patricia LaBrosse - VP-Jackie Hebert
Standing - Left to right - Iris Malone –
Secretary- Carllene MacMillan - Treasurer
- Nellie Prudhomme - Board Member Lisa Broussard – Board member. Not
pictured: Laura Martien and Debra Carter
- Board Members Out

Outgoing District IV President,
Africa Dauphiney (Left) is recognized for
her serviced to the district by incoming
president Patricia LaBrosse (right)

Left to right: Ceslie O’Brien - Senior English
Major U L Lafayette Americorps; Jackie Hebert DNA IV Vice President; Patricia La Brosse - DNA
IV President

Left to Right: Michelle Kristoff - Critical Care
Nurses; Tricia Hanks - Home Health Nurses;
Jacky Mallet - Surgical Nurses; Carllene
MacMillan - DNA IV Treasurer; Jeanine Thomas President, Acadiana Black Nurses Association

Harvard’s Joint Center for Housing Studies, roughly one in
six Americans is in need of a decent, affordable place to
live. In the city of Lafayette, nearly 22% of families are
living in poverty, and in most U.S. communities, a person
working full time at minimum wage is unable to afford the
“fair market rent” for a two-bedroom apartment in either
Lafayette or Vermilion Parish.
Lafayette Habitat for Humanity is dedicated to
eliminating substandard housing in Acadiana by
partnering with prospective homeowners, community
volunteers and community organizations to build safe,
decent houses. By building homes through the efforts
of volunteers, as well as the required participation of
future homebuyers (“sweat equity”), they are able to sell

the homes to future homeowners for affordable prices.
Habitat homes are financed with a no-interest, 15- to 30year mortgage. This offers the wonderful opportunity of
homeownership to qualified, low-to-moderate income,
first-time homebuyers, who otherwise would be unable
to purchase a home of their own. To date, 94 homes have
been completed in Lafayette and Vermilion Parishes.
At any given time, project volunteers may be represent
of area churches, high schools, U L Lafayette student
organizations, colleges and universities from other
states, local businesses, and the U L Lafayette School of
Architecture and design. Another Nurses for Habitat work
day will be coordinated for this Fall.
http://www.jchs.harvard.edu/research/publications/
state-nations-housing-2010
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LSNA District IV
Patricia A. La Brosse, APRN-BC
President
District IV leadership, Carllene MacMillan and Patricia
La Brosse, attended the Acadiana Black Nurses Association
(ABNA) 2014 President’s Gala. The purpose of the gala is
to generate money for nursing scholarships and to recognize
outstanding nurses in the community. The Keynote Speaker
was Dr. Enrica Krinchen Singleton, PhD, MSN, MPH,
& BSN who inspired the audience with examples of our
professional history as well as her predictions for the many
roles for nursing in the current healthcare environment. At
the end of her brief, but enlightening address, Dr. Singleton
was surprised as she was presented the Trailblazer Award
for her continued commitment to the nursing profession and
her tireless efforts in nursing academia and public health.
Dr. Singleton began her nursing career at the Lafayette
Charity Hospital in 1956-64, continued clinical practice in
New Orleans 1965-74, and in 1974 she began an illustrious
career as a nurse educator culminating with her retirement
in 2010. She is a funded researcher, has authored copious
articles and book chapters, is the recipient of numerous
honors, and in 2010 she was inducted into the Louisiana
Nurses Foundation Hall of Fame. Some of her many
contributions to the profession have been realized via
membership in several nursing organizations, including
LSNA/ANA, She also served on the Louisiana State Board
of Nursing 1996-2002. In honor of this trailblazing nurse,
the Acadiana Black Nurses Association scholarship has
been named the Dr. Enrica Kinchen Singleton Nursing
Scholarship.

Seated: Jeanine Thomas - ABNA President. Standing Left to Right: Carllene MacMillan - District IV
Treasurer. Dr. Enrica Singleton - 2014 ABNA Trailblazer. Patricia La Brosse - District IV President

Louisiana State University Health Sciences Center School of Nursing invites applicants
for the Associate Dean for Nursing Research, Scholarship and Science position.
The School of Nursing has over 1,000 students, offering Baccalaureate, Masters, Doctor of Nursing Practice and
Doctoral of Nursing Science degree programs within an academic health sciences center environment. The School
of Nursing is one of six schools in the Health Sciences Center [“HSC”] (Medicine, Dentistry, Public Health, Allied
Health and Graduate Studies).
The incumbent for this administrative position will be responsible for directing the Office of Nursing Research,
Scholarship and Science, stimulating, promoting and developing the research interests and related productivity of
the Nursing Faculty, and directing the Doctor of Nursing Science Program. Incumbent will direct and assist faculty
to develop programs of externally funded nursing research; develop & implement intramural research & scholarship
programs; establish clinical agency research partnerships; develop & plan programs to maintain institutional
evaluation data related to the School; collaborate with Programs, Departments, Associate Deans and appropriate
Health Sciences Center committees to implement & coordinate an ongoing evaluation program for the School;
ensure compliance with Human Subjects Protection; interpret Institutional Review Board standards, administrative
procedures and requirements; facilitate grant production activities and dissemination of research, scholarship
& science; promote development of intellectual property; coordinate an internal review & critique of all grant
proposals submitted to an Institutional Review Board and/or for external funding; maintain a faculty development
plan to develop the research expertise of faculty; and facilitate networking & information sharing for and among
faculty around common research interests (e.g. forums, clinics, colloquia, faculty development).
The Associate Dean is responsible for ensuring the standands, goals & objectives of their areas of responsibility
are accomplished within the strategic plans of the School of Nursing and the University; manage the resources,
activities & provision of services; consult with Associate Deans on curriculum matters; maintain multiple databases
regarding local, national & international research opportunities, record ongoing activites & communicate data to
faculty; prepare annual fiscal report of research & scholarship activities of the School; serve on School & HSC
committees and represent the School in the HSC and community.

When you’re ready
to advance.
You are ready for American Public University.

Expand your opportunities with a CCNEaccredited RN to BSN program. APU
can help you balance your personal and
professional life while pursuing a respected
degree online — at the university that is the
only 3-time Effective Practice Award
winner from the Sloan Consortium.
Visit: StudyatAPU.com/ALD

Candidate qualifications:
Earned research focused Doctorate Degree in Nursing, or relatd field; currently licensed to practice as a registered
nurse in the United States and eligible for licensure in Louisiana. A minimum of five (5) years experience as faculty
in a University School of Nursing. Demonstrated high-level of interpersonal skills for communication, consultation &
collaboration. Documented record of successful grant writing and research funded at the national level. Experience
as reviewer at the national level or as a member of a University Institutional Review Board. Currently involved as a
primary investigator with own program of research. Incumbent must have ambulation within HSC campus buildings
and travel within the city, state & nation (automobile, plane, etc.), be self-dircted and have skills in supervisions;
works well with people (individually and as team), shows tolerance, patience and skills in mentoring; thinks clearly,
logically & analytically; and skills navigating publication process & ability to edit documents.
Please forward letter of interest, a current CV and letters of reference to:
Dr. Demetrius Porche, Dean, electronically to NSapply@lsuhsc.edu
LSUHSC is an EEO/AA Employer
“Equal Opportunity Employer for females, minorities, individuals with disabilities and protected veterans.”

www.lsuhsc.edu

We want you to make an informed decision about the university that’s right for you.
For more about our graduation rates, the median debt of students who completed
each program, and other important information, visit www.apus.edu/disclosure.
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Nominations Sought for
Alumni and Community
Service Awards

SHOW PRIDE IN YOUR PROFESSION
AND SUPPORT THE

&
Monies collected from the plates will go the Louisiana Nurses Foundation to
support nursing interests and continuing education.
The cost of the plate is $50.00 above the normal renewal fee for your vehicle.
This is for a two year period.
To order:
• On Line: www.expresslane.org.
• Go to Vehicle Services: Specialty Plates
• By Phone: Special/Dealer License Plate Unit: (225) 925-6371 or
1-225-925-6146 for assistance.
• In Person: (Baton Rouge) go directly to the Department of Motor
Vehicles on Public Safety Road just off Independence Blvd.
Be sure to:
• Please be sure that you have properly titled and registered the vehicle in
your name.
• Have your current registration available to enter and verify vehicle
information.
• Special Plates can be issued to automobiles, trucks up to 10,000 lbs.,
and private buses (motor homes). Some Special Plates are also available
for issuance to motorcycles.
• Special plate fees calculated on the site are valid for regular
license plates only.

Baton Rouge, LA – Our Lady of the Lake College is
soliciting nominations for Our Lady of the Lake College
alumni and other outstanding individuals who serve
generously in our community.
Nominations are being sought for the Franciscan Impact
Award which recognizes a member of our community who
exemplifies a commitment to the Franciscan concept of
joyful service to others. Nominees for the Franciscan Impact
Award do not need to be associated with the College, but must
exemplify elements of the College’s mission and must give
time, leadership, guidance or other personal support to those
in need in the community.
Past recipients of the Franciscan Impact Award include
Joe Ann Clark, Ed.D., R.N., Retired Executive Director of
the Louisiana State Nurses Association and Dean of Nursing
Emeritus, Our Lady of the Lake College (2013), Robert
Davidge, M.B.A., retired Chief Executive Officer, Our Lady
of the Lake Regional Medical Center (2012); Roland M.
Toups, Chairman and CEO of Turner Industries Group, L.L.C.
(2011); Maureen C. Daniels, who had a significant impact
on nursing in Louisiana as a teacher and educational leader
(2010); and Sister Mary Michaeline Green, who devoted her
career to serve as a principal and superintendent for Baton
Rouge area Catholic schools (2009).
Nominations are also being sought for the Distinguished
Alumni Award and Distinguished Recent Alumni Award
(recognizing graduates from 2003-2013) to honor alumni
actively contributing to their profession and positively
impacting our community.
Recipients of the Distinguished Alumni Award from the
past five years were Phyllis C. Simmons, R.N., ’69 (2013), Sr.
Brendan Mary Ronayne, f.m.o.l. ’66 (2012); Charla Buford
Johnson, M.S.N., R.N., ’87 (2011); Sr. Martha Ann Abshire,
f.m.o.l. ’72 (2010); and Wanda Raby Spurlock, D.N.S., R.N.,
’76 (2009).
Recipients of the Distinguished Recent Alumni Award
include Shanna T. Cormier, R.N., ’04, ’07 and ’09 (2013),
Alysha Bonvillian, B.S.R.T. (R)(T), ’04 (2012); Mary Pat
Thevenot, M.S.N., R.N., ’07 (2011); Christopher Savoy, R.T.(R)
(T), ’07 (2010); and Jason Kutinac, R.R.T., ’06 (2009).
The nomination deadline is Friday, June 6, 2014.
Nomination forms are available and may be submitted online
at www.ololcollege.edu; or to the Office of Institutional
Advancement, 5414 Brittany Drive, Baton Rouge, LA 70808;
or by email to elaine.crowe@ololcollege.edu.
Award winners will be recognized at the 2014 Our Lady of
the Lake College Annual Luncheon.
For additional information, please call Elaine Crowe,
Communications Coordinator, 225-490-1637.

Seeking
Experienced
RNs
Check out
new staffing
ratios!

Now Hiring Critical Care Nurses
Help us extend the healing ministry of Jesus Christ
You Can Be a Part of Our Team!
With CHRISTUS Health Louisiana, you can
make a difference in the lives of so many. We
believe in doing everything we can to give
patients and their families as many more
smiles and happy memories as we possibly
can through our faith-based approach to
healing and wellness.

CHRISTUS Health
Shreveport-Bossier
318-681-7171

Lafayette General Medical Center, a 353-bed facility, is the largest full-service
acute care medical center in the nine-parish area of Acadiana.

CHRISTUS Coushatta
Health Care Center
318-932-2193
CHRISTUS St.
Frances Cabrini
318-466-6078

Hiring Incentives
now available*

We take to heart our mission to
restore, maintain and improve health.
This would not be possible without
the best health care staff in Louisiana.

CHRISTUS St.
Patrick Hospital
337-491-7760

Visit ChristusJobs.org for
job opportunities and to apply.

To apply for a job, please visit
LafayetteGeneral.com
*Hiring incentives vary by region

$4,000 Sign On Bonus
for Full-Time RNs
Employee Benefits:
• Health Insurance
• Dental Insurance
• Life Insurance
• 401(k) Retirement Plan
• Employee Discounts
• Clinical Ladder
• Educational Opportunities

• Ongoing Employee
Activities
• Educational Assistance
• Employee Assistance
• Credit Union
• 529 College Savings Plan
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Healthy Work Environment Toward Civility
ANA, nurses promote strategies to prevent disruptive behaviors
by Susan Trossman, RN
Code red. Code blue. Code pink?
While the first two codes are universally known to nurses, the less familiar, “code pink”
can refer to a technique nurses employ to address unacceptable behavior in hospitals and
other settings. It works like this: RNs go to the location where their nurse colleague is being
verbally abused and stand in support of their peer — and against the bullying that is taking
place.
It is one tactic, developed by OR nurses, that can help stem the tide of incivility, bullying
and other forms of lateral violence. And more strategies are definitely needed within the work
environment — be it an OR, an academic institution or a med-surg unit, say nurse experts.
Incivility is not just happening in health care. In a January-February 2013 Harvard
Business Review article, researchers found that 98 percent of respondents, including lawyers,
architects, coaches and physicians, reported experiencing uncivil behavior at work.
Yet incivility seems even more vexing a problem in health care, where “care” is supposed
to reign. To help address bullying, the American Nurses Association (ANA) has created
resources, including a publication, tip cards, fact sheet and webinars, that offer strategies for
both individual nurses and organizations to use. ANA also has posed questions on workplace
violence and bullying as part of its Health Risk Appraisal, an online survey available to all
nurses. And nurse experts around the nation are promoting ways to ensure a better and safer
environment for all.
Joy Longo, PhD, RNC-NIC, an associate professor of nursing at Florida Atlantic
University, focuses her research on bullying and has written extensively on ways to promote a
healthy work environment, including a Jan. 31, 2010 article in the Online Journal of Issues in
Nursing. She also addressed this issue for an ANA Navigate Nursing webinar in 2011.
“It’s a factor in the work environment that can affect patient safety,” said Longo, a Florida
Nurses Association member. “If even one [untoward] encounter a day causes a medication
error, that is one too many.”
Starting at the beginning
Cynthia Clark, PhD, RN, FAAN, ANEF, a professor of nursing at Boise State University,
an Idaho Nurses Association member and the author of Creating and Sustaining Civility
in Nursing Education, has been studying incivility — a range of uncivil behaviors — and
ways to foster civility and healthy academic and practice work environments for more than a
decade.
“When I first started studying the topic of civility and incivility, very few people wanted to
discuss it much or admit that it was an issue in health care or in schools,” Clark said. “Now it’s
a hot topic.”
Clark sees incivility as a continuum, with disruptive behaviors, such as eye-rolling
and other nonverbal behaviors and sarcastic comments, on one end of the spectrum, and
threatening behaviors, such as intimidation and physical violence, on the opposite end.

Join Tulane Medical Center
for the opportunity to learn, to
grow, to excel. Come be part
of the Tulane academic team
of
healthcare
professionals
working to advance one of the
most exciting and acclaimed
teaching,
research
medical
centers in the country. Contact
Dana at 504-988-5525 for your
personal tour.

Visit us at www.tulanehealthcarejobs.com or call us at 504-988-5525.

Her exploration of this topic began when she witnessed certain behaviors among some
nursing students that were similar to those she saw while practicing clinically at treatment
centers for violent youth.
“They [some students] were not outwardly hostile, but they displayed rude, disruptive
behaviors and acted with a sense of entitlement,” Clark said. When she asked other faculty
whether they encountered similar behaviors, they acknowledged that they had. Clark and
colleague Pamela Springer, PhD, RN, surveyed faculty and nursing students about the
uncivil or impolite behavior they experienced. Faculty reported behaviors such as students
talking over others, using their cellphones in class and making disparaging comments about
faculty between classes. Students described negative faculty behaviors that included making
condescending remarks, using outdated and ineffective teaching methods, and criticizing
students in front of peers.
Through ongoing research, Clark has found that students and faculty are concerned about
incivility, and would like to learn how they can more easily recognize and address it. And it
can occur between anyone: student to student, student to faculty, faculty to student, academic
peer to peer, faculty to administrator, and vice versa.
Inappropriate behavior can be fueled by many stressors. Clark found that student stressors
include: demanding workloads and meeting deadlines, juggling work, school and family
responsibilities, academic incivility, competing for grades and worrying about harming
patients.
Nursing faculty are stressed by factors that include dealing with constant change,
managing heavy workloads and other obligations, working toward tenure, and coping with
problematic students and faculty incivility.
“Some workplaces and learning environments are healthier than others,” Clark noted.
Given these stressors, she offers some strategies to improve the faculty-student relationship
and reduce incivility for both parties, which she detailed in the article, “The Pedagogy of
Civility: Innovative Strategies to Create an Engaged Learning Environment.”
Role-modeling positive behaviors is key. Clark suggests, for example, that faculty send an
email welcome message, which includes a greeting and course information, to students before
class begins.
She also recommends that faculty ask students to help create classroom norms that specify,
for example, which behaviors they want and don’t want in their learning environment and
how those norms will be enforced.
“Some common examples include role-modeling the type of nurse each of us aspires to be,
communicating respectfully, and negotiating conflicts directly and honestly,” she said.
Another key strategy requires a shift in thinking on the part of students and faculty
alike. Students should take a more active role in their learning, develop their ability to work
in teams and view faculty not as imparters of knowledge but as “facilitators of learning,”
according to Clark. Faculty also need to move away from the idea of being the expert, and
instead, the facilitator of student learning and engagement. Using “just-in-time” teaching
techniques and involving students in simulated and active “in-situ” learning experiences
deepen their understanding and improve their ability to think like a nurse.
“There always will be a power differential between students and faculty,” Clark said. “And
each of us, including academic leaders, students and faculty, has a shared responsibility to
examine our own behaviors and to reflect on how we may be contributing to the situation.”
Longo agreed, saying that it’s critical to address disruptive behaviors — including cyberbullying — in schools of nursing, because those behaviors can affect patient care.
Going into the workplace
When it comes to incivility, Longo said, “Everybody is accountable for their own
behaviors and actions.”
That said, leadership within an organization has a huge role.
A current member of the Louisiana Board of Nursing, Nancy Davis, MN, MA, RN, NEBC, recently retired as chief nursing officer of a large health care system in the New Orleans,
LA, region. During the course of her career, she has witnessed incivility or bullying at many
levels. She recalled a surgeon whose rude and demeaning comments to scrub nurses made
them unwilling to work with him. She’s seen incivility play out on a critical care unit, which
took the form of hazing.
“The attitude [among experienced staff] was we’re good, and you’re going to have to earn
your stripes — like in the NFL,” said Davis, a Louisiana State Nurses Association member.
That behavior is something that, as a CNO, she didn’t want occurring.
“Leaders set the tone for the culture of an organization, and what you allow is what you
get,” Davis said. About 15 years ago, she and the chief medical officer collaborated on a “zero
tolerance” policy against incivility — whether it involved peer to peer, supervisor to manager,
or executive to manager.
Davis acknowledged that it took a couple of years to take hold, because they had to raise
the consciousness among staff and physicians about problematic behaviors, which can take on
subtle forms.
Healthy Work Environment continued on page 15
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Healthy Work Environment continued from page 14
“We didn’t want it to be about blame, but setting up boundaries [of acceptable behaviors]
and backing up nurses and others who reported someone who was violating the policy,” Davis
said. She also wanted to ensure that the offending party — even if it was a physician known
as a “big admitter” — was dealt with fairly, but appropriately.
She added that managers were given resources and more education to identify and address
unacceptable behavior.
Spreading the word
To help promote better work environments nationwide, Judi Seltzer, MS, BSN, RN,
CNOR, co-presented a recent webinar, called “Zero Tolerance for Lateral Violence: Changing
the Culture of Nursing Practice,” for the Association of periOperative Registered Nurses
(AORN), a premier organizational affiliate of ANA.
In the webinar, Seltzer, and her colleagues Lori Ingram, MSN, RN, CNOR, and Angi
Walsh, MA, BSN, RN, CNOR, spoke about common types of lateral violence that nurses
encounter in their workplaces and offered strategies — such as calling a “code pink” — to
address unwanted and escalating behaviors, including from patients and families.
“We asked nurses attending the webinar if they had been bullied, and more than 90
percent said they had,” Seltzer said. No age or experience level seemed to be immune. New
nurses reported bullying from their ill-matched preceptors during orientation. Older nurses
described younger nurses rolling their eyes or making comments about them if they had
difficulty learning new technology.
And unfortunately, some nurses still accept various forms of violence as being part of their
job, said Seltzer, an AORN and ANA member. “They need to recognize overt and covert
lateral violence, like gossiping and sabotaging assignments, as unacceptable,” she continued.
“And they need to be empowered to speak up when they encounter these behaviors without
fearing retribution.”
To make that happen, it takes a “top-down” approach in which leaders provide staff and

Connection between Nurse Staffing
and Patient Outcomes Can Be Made
in All Hospital Clinical Areas with
Expanded Measures
SILVER SPRING, MD – The nation’s largest database assessing nursing care quality has
expanded its measures of nurse staffing to the entire clinical practice area of hospitals by
adding several new patient care unit types.
By measuring staffing in emergency departments, perioperative services and perinatal
services as part of NDNQI®, a quality improvement solution of the American Nurses
Association (ANA), hospital quality improvement teams now can generate data to correlate
nurse staffing levels with patient outcomes in these areas. That data can assist the teams in
developing staffing plans and strategies to improve outcomes, such as reductions in patient
falls and infections that result from hospitalization.
“Optimal nurse staffing is a critical component in improving the quality of patient care
and preventing avoidable complications,” said ANA President Karen A. Daley, PhD, RN,
FAAN. “The expansion of the NDNQI staffing measures to these new areas will give
hospitals a complete view of their performance when developing their staffing plans.”
The emergency, perioperative and perinatal areas present more complexities in measuring
staffing than other patient care areas because of short patient lengths of stay and involvement
of other, specialized types of personnel, such as paramedics, surgical technologists or
lactation consultants who may or may not be nurses. Perioperative care includes services
provided before, during and after surgery; the portion of perinatal care being measured for
staffing levels includes postpartum services.
ANA worked with the Emergency Nurses Association (ENA), the Association of
Perioperative Registered Nurses (AORN) and the Association of Women’s Health, Obstetric
and Neonatal Nurses (AWHONN) in developing the method to quantify staffing levels
per amount of patient time spent in each of the three care areas. Each specialty nursing
organization is an organizational affiliate of ANA. Each organization sets its own standards
for nurse staffing; the NDNQI measure is not intended to replace those standards, but to help
identify the connection between staffing and patient outcomes and to facilitate comparison of
staffing levels with the standards developed by the nursing specialty organizations.
“We are grateful for the collaboration with ENA, AORN and AWHONN,” said Daley.
“NDNQI relied on their experts’ generous contributions to help inform the development of
staffing measures for these units,” she said.
About 2,000 hospitals participate in NDNQI, which tracks a broad range of outcomes that
indicate the quality of nursing services, such as hospital-acquired pressure ulcers. NDNQI
establishes links between patient outcomes and nurse staffing characteristics, such as nursing
care hours, education level, certification and turnover. NDNQI allows nursing units to
compare their performance to similar units at other hospitals in their community, region or
nationwide, and use the data to set benchmarks for excellence in nursing care.

non-staff with comprehensive training, including ways to strengthen their communication
skills, Seltzer said. Leaders further must develop written policies with key stakeholders’ input.
At the webinar, nurse presenters shared a range of directives, position statements and
policies from varying organizations, including The Joint Commission, AORN and ANA,
emphasizing that disruptive behavior has no place in health care. Nurses can use these
resources to advocate for civility policies, as well as to gain support for other healthy
workplace strategies, according to Seltzer.
Longo, who supports the development of codes of conduct and educational initiatives to
reduce disruptive behavior, added that workplace policies must be clear in terms of behaviors
and consequences. Those consequences must be applied uniformly and consistently.
She said it is equally important “to take a step back and look at what is going on in the
work environment. Is it fair and just?”
Health care is very stressful. Patient-loads are heavy, and staffing is an ongoing issue, she
said. These stressors can contribute to incivility, so they too must be addressed.
“We all need to be honest at looking at our behavior and sensitivities, and be proactive in
our work environment if we want to reduce incivility and disruptive behavior,” Longo said.
– Susan Trossman is the senior reporter for The American Nurse.
Resources
ANA’s Healthy Nurse Environment and documents on bullying and lateral violence:
www.nursingworld.org/Healthy-Work-Environment
www.nursingworld.org/Bullying-Workplace-Violence
ANA’s Health Risk Appraisal: www.anahra.org
AORN’s webinar on lateral violence: www.aorn.org
The Joint Commission alert on disruptive behavior:
www.jointcommission.org/sentinel_event_alert_issue_40_behaviors_that_undermine_a_
culture_of_safety/
American Association of Critical-Care Nurses Healthy Work Environment:
www.aacn.org/WD/HWE/Content/hwehome.content?menu=hwe
U.S. Occupational Safety and Health Administration on workplace violence in health care:
www.osha.gov/Publications/OSHA3148/osha3148.html

American Nurses Foundation
Receives Inspirational Gift of
$100,000 To Endow Leadership
Fund
SILVER SPRING, MD – The American Nurses Foundation (ANF) today announced
that long-time ANA member Major General Irene Trowell-Harris, USAF, Ret, EdD, RN,
has made a $100,000 gift to support the development of nurse leaders. The Irene TrowellHarris Endowed Leadership Fund will support initiatives that give nurses a greater voice
in influencing health care delivery and policy.
In 2014, the fund will provide matching grants to state nurses associations to send
nurses to the American Nurses Association’s (ANA) Advocacy Institute. The institute,
created in 2009, is designed to help nurses become effective political leaders in their
communities and expand state grassroots capacity. The Institute features a two-day
program in Washington, D.C., and a year-long mentoring program.
“Maj. Gen. Trowell-Harris’s life is a lesson in leadership and generosity. She has
used her passion for education, nursing, and helping others throughout her remarkable
career to advance the nation’s health and well-being. Her investment in the work of the
Foundation and ANA will enable us to ensure that nurses’ expertise and insight have the
greatest impact on health care,” said ANF Executive Director Kate Judge.
“Investing in nurse leadership as a legacy is important to me for inspiring and
educating future generations of nurse leaders to excel in the civilian, military and Federal
sectors,” said Trowell-Harris. Her own successes in nursing have enabled her to be a
national role model.
Trowell-Harris served for 38 years in the U.S. Air Force and Air National Guard,
retiring as a major general in September 2001. She was the first African-American
female in the history of the National Guard to be promoted to general officer and the
first Air National Guard nurse to command a medical clinic. During her military career,
she held numerous positions, including chief nurse executive, flight nurse examiner and
commander. She holds a bachelor’s degree in health education from New Jersey City
University, a master’s degree in public health administration from Yale University and
a doctorate in health education from Teachers College, Columbia University. For more
information about ANF, visit www.givetonursing.org.
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ALL
PROGRAMS
ONLINE —
Inquire
TODAY
Doctor of Nursing
Practice (DNP)
MSN - DNP
BSN - DNP

Preparing nurses for a world
in which every nurse
is a leader
Ranked among the Top
6 Best Graduate Nursing
Online Programs by
USNWR for 2014!

Financial Aid may be available to
those who qualify.

Health Care
Systems
Management
Master of Science
in Nursing (MSN)
BSN to MSN
RN to MSN
BLEND to MSN

✓ The Louisiana Tobacco Quitline offers FREE,

confidential phone counseling with Certified Quit
Coaches.

✓ New web-only option offers FREE, confidential support
program that is entirely online.

✓ Enrollees can choose phone counseling, web support,
or both.

✓ Set a quit date and develop a quit plan that works for
you.

Bachelor of
Science in
Nursing
RN-BSN

✓ FREE Nicotine Gum or Patches available.
Additional FREE services from Smoking Cessation Trust for qualified enrollees who started
smoking prior to Sept. 1, 1988. Visit www.SmokingCessationTrust.org for more info.

504-865-3250
nursing@loyno.edu
css.loyno.edu/nursing

THE STRENGTH TO HEAL

and the training that will advance my career.

As a nurse anesthetist on the U.S. Army
health care team, you’ll work shoulder-to-shoulder
with recognized leaders in their fields, use the most
sophisticated technology, learn from extensive case
diversity and benefit from educational opportunities
that will help you develop your skills and prepare
you to advance. You may qualify for many financial
benefits, including opportunities for student
loan repayment.
See how serving your country can help you realize
your fullest potential.
For more information on an Army career
visit, healthcare.goarmy.com/nursing or call
CPT Elizabeth Clapp at 877-571-2235.
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